LIBRARY SERVICES REPORT, OCTOBER 2019

Checkouts 17 18 19 Doorcount 17 18 19
Main 24,553 23,922 33,237 Main 27,798 27,884 28,013
West End 4,164 4,194 5,115 West End 2,702 2,969 3,002
Bay Farm 5,728 5,169 6,455 Bay Farm 4,852 4,841 4,856
Alameda Point Book Machine 0 0 N/A Total 35,352 35,694 35,871
Total 34,445 33,285 44,807

New Borrowers

Electronic Transactions Adults 299 316 408
Database Search 39,460 7,414 6,135 Children 57 58 90
Catalog Search 15,797 57,079 33,228 Total 356 374 498

Audiobook Downloads Reserves
Checkouts 2,026 2,507 2,451 Placed 2,556 2,723 3,187
Unique Library Patrons 595 738 823 Filled 2,632 2,975 3,017

Reference New Items
Main 2,755 2,555 2,953 (Catalogued)

West End 755 511 655 Adult 385 538 395
Bay Farm 948 712 803 Children's 239 201 140
Total 4,458 3,778 4,411 Total 624 739 535

Internet Log-ins Items Withdrawn
Main 3,592 3,211 3,158 (Catalogued)

West End 487 263 421 Adult 262 428 562
Bay Farm 284 431 207 Children's 3 113 40
Wireless 3,702 3,584 3,309 Total 265 541 602
Total 8,065 7,489 7,095

Volunteer Hours 281 441 166

Computer Lab Classes |
Classes 16 3 1 2017 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Students 79 20 6 2018 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Open Lab 58 117 115 2019 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk




Interlibrary Loan 17 18 19 Homebound 17 18 19
Borrow 52 82 N/A Patrons N/A 26 20
Lend 6 13 N/A Items 70 193 214

Children’s Checkout Special Programs
Main 12,777 12,402 20,328 Sessions 40 43 39
West End 2,332 2,330 3,313 Attendance 1,363 975 630
Bay Farm 3,523 3,226 4,626
Total 18,632 17,958 28,267 Literacy

Tutor/student pairs 21 40 N/A

Children's Circ Students awaiting tutors 4 2 N/A

(As a % of all circ) Active Learners N/A 62 N/A
Main 52% 52% 61% Lab & Small Group Learne N/A 37 N/A
West End 56% 56% 65% Active Volunteers N/A 46 N/A
Bay Farm 62% 62% 2%

Total 54% 54% 63%

Class Visits
Classes 15 18 20
Students 523 372 619

Storytimes Homework Coaching
Sessions 13 25 28 Students 25 22 N/A
Children 391 900 1,158 Coaches 21 14 N/A

Hours of Coaching 106 68.2 N/A

Self-Check
Main 57.1% 58.6% 49.5% Meeting Room Use
Bay Farm 45.2% 48.6% 45.1% Stafford Meeting Room A 1 7 5
West End 50.6% 50.1% 39.5% Stafford Meeting Room B 2 5 2

Rooms A & B Combined 41 27 44
Family Study Room 22 27 31
Quiet Study Rooms (4) 387 382 472




