Exhibit 1

SERVICE PROVIDER AGREEMENT

THIS SERVICE PROVIDER AGREEMENT (“Agreement”) is entered into this ___ day
of June, 2018, by and between CITY OF ALAMEDA, a municipal corporation (the "City"), and
Maze & Associates Accountancy Corporation, (a California corporation), whose address is 3478
Buskirk Avenue, Suite 215, Pleasant Hill, CA 94523 (the “Provider”), in reference to the
following:

RECITALS:

A. City is a municipal corporation duly organized and validly existing under the laws of the
State of California with the power to carry on its business as it is now being conducted under the
statutes of the State of California and the Charter of the City.

B. The City is in need of the following services: independent audit services. City staff issued
a RFP on March 22, 2018 and after a submittal period of twenty one (21) days received seven (7)
of timely submitted proposals. Staff reviewed the proposals, interviewed qualified firms and
selected the service provider that best meets the City’s needs.

C. Provider is specially trained, experienced and competent to perform the special services
which will be required by this Agreement.

D. City and Provider desire to enter into an agreement for independent audit services, upon
the terms and conditions herein.

NOW, THEREFORE, it is mutually agreed by and between the undersigned parties as
follows:
1. TERM:

The term of this Agreement shall commence on the _ day of June 2018, and shall
terminate on the 30 day of April 2021, unless terminated earlier as set forth herein.

This Agreement may be mutually extended on a year-by-year basis, for up to two (2)
additional years, at the sole discretion of the Finance Director in consultation with elected City
Auditor, based, at a minimum, upon satisfactory performance of all aspects of this Agreement.
The Finance Director may submit written notice that the Agreement is to be extended and the
compensation adjusted by the Consumer Price Index for the San Francisco Bay area as reported
by the U.S. Department of Labor, Bureau of Labor Statistics for the previous calendar year.

2. SERVICES TO BE PERFORMED:

Provider agrees to do all necessary work at its own cost and expense, to furnish all labor,
tools, equipment, materials, except as otherwise specified, and to do all necessary work included
in Exhibit A as requested. The Provider acknowledges that the work plan included in Exhibit A
is tentative and does not commit the City to request Provider to perform all tasks included therein.




3. COMPENSATION TO PROVIDER:

a. By the 7" day of each month, Provider shall submit to the City an invoice for the
total amount of work done the previous month. Pricing and accounting of charges are to be
according to the fee schedule as set forth in Exhibit B and incorporated herein by this reference.
Extra work must be approved in writing by the City Manager or his/her designee prior to
performance and shall be paid on a Time and Material basis as set forth in Exhibit B.

b. The total compensation for the work under this Agreement is not to exceed
$437,023, including 10% contingency.

4. TIME IS OF THE ESSENCE:

Provider and City agree that time is of the essence regarding the performance of this
Agreement.

S. STANDARD OF CARE:

Provider agrees to perform all services hereunder in a manner commensurate with the
prevailing standards of like professionals or service providers, as applicable, in the San Francisco
Bay Area and agrees that all services shall be performed by qualified and experienced personnel
who are not employed by the City.

6. INDEPENDENT PARTIES:

Provider hereby declares that Provider is engaged as an independent business and Provider
agrees to perform the services as an independent contractor. The manner and means of conducting
the services and tasks are under the control of Provider, except to the extent they are limited by
statute, rule or regulation and the express terms of this Agreement. No civil service status or other
right of employment will be acquired by virtue of Provider's services. None of the benefits
provided by City to its employees, including but not limited to unemployment insurance, workers'
compensation plans, vacation and sick leave are available from City to Provider, its employees or
agents. Deductions shall not be made for any state or federal taxes, FICA payments, PERS
payments, or other purposes normally associated with an employer-employee relationship from
any compensation due to Provider. Payments of the above items, if required, are the responsibility
of Provider.

7. IMMIGRATION REFORM AND CONTROL ACT (IRCA):

Provider assumes any and all responsibility for verifying the identity and employment
authorization of all of its employees performing work hereunder, pursuant to all applicable IRCA
or other federal, or state rules and regulations. Provider shall indemnify, defend, and hold City
harmless from and against any loss, damage, liability, costs or expenses arising from any
noncompliance of this provision by Provider.

8. NON-DISCRIMINATION:

Consistent with City's policy and state and federal law that harassment and discrimination
are unacceptable conduct, Provider agrees that harassment or discrimination directed toward a job
applicant, a City employee, or a citizen by Provider or Provider's employee on the basis of race,
religious creed, color, national origin, ancestry, handicap, disability, marital status, pregnancy, sex,




age, or sexual orientation will not be tolerated. Provider agrees that any and all violations of this
provision shall constitute a material breach of this Agreement.

9. HOLD HARMLESS:

a. Provider shall indemnify, defend, and hold harmless the City, its City Council,
boards, commissions, officials, employees, and volunteers ("Indemnitees™) from and against any
and all loss, damages, liability, claims, suits, costs and expenses whatsoever, including reasonable
attorneys' fees ("Claims"), arising from or in any manner connected to Provider's negligent act or
omission, whether alleged or actual, regarding performance of services or work conducted or
performed pursuant to this Agreement. If Claims are filed against Indemnitees which allege
negligence on behalf of the Provider, Provider shall have no right of reimbursement against
Indemnitees for the costs of defense even if negligence is not found on the part of Provider.
However, Provider shall not be obligated to indemnify Indemnitees from Claims arising from the
sole negligence or willful misconduct of Indemnitees.

b. Indemnification for Claims for Professional Liability Only: As to Claims for
professional liability only, Provider’s obligation to defend Indemnitees (as set forth above) is
limited to the extent to which its professional liability insurance policy will provide such defense
costs.

C. Provider’s obligation to indemnify, defend and hold harmless Indemnities shall
expressly survive the expiration or early termination of this Agreement.

10. INSURANCE:

a. On or before the commencement of the terms of this Agreement, Provider shall
furnish the City’s Risk Manager with certificates showing the type, amount, class of operations
covered, effective dates and dates of expiration of insurance coverage in compliance with
subsections 10A, B, C and D. Such certificates, which do not limit Provider's indemnification,
shall also contain substantially the following statement:

"Should any of the above insurance covered by this certificate be
canceled or coverage reduced before the expiration date thereof, the
insurer affording coverage shall provide ten (10) days' advance
written notice to the City of Alameda. Attention: Risk Manager."

b. It is agreed that Provider shall maintain in force at all times during the
performance of this Agreement all appropriate coverage of insurance required by this Agreement
with an insurance company that is acceptable to City and licensed to do insurance business in the
State of California. Endorsements naming the City, its City Council, boards, commissions,
officials, employees, and volunteers as additional insured shall be submitted with the insurance
certificates.



A. COVERAGE:
Provider shall maintain the following insurance coverage:
Q) Workers' Compensation:

Statutory coverage as required by the State of California.
@) Liability:
Commercial general liability coverage in the following minimum limits:

Bodily Injury: $1,000,000 each occurrence
$2,000,000 aggregate - all other

Property Damage: $1,000,000 each occurrence
$2,000,000 aggregate

If submitted, combined single limit policy with aggregate limits in the
amounts of $2,000,000 will be considered equivalent to the required minimum
limits shown above.

3) Automotive:

Comprehensive automobile liability coverage (any auto) in the following
minimum limits:

Bodily injury: $1,000,000 each occurrence
Property Damage: $1,000,000 each occurrence
or

Combined Single Limit: $2,000,000 each occurrence
4 Professional Liability:

Professional liability insurance which includes coverage for the
professional acts, errors and omissions of Provider in the following minimum
limits:

$1,000,000 each occurrence

B. SUBROGATION WAIVER:

Provider agrees that in the event of loss due to any of the perils for which it has agreed to
provide comprehensive general and automotive liability insurance, Provider shall look solely to its
insurance for recovery. Provider hereby grants to City, on behalf of any insurer providing
comprehensive general and automotive liability insurance to either Provider or City with respect
to the services of Provider herein, a waiver of any right to subrogation which any such insurer of
said Provider may acquire against City by virtue of the payment of any loss under such insurance.

C. FAILURE TO SECURE:

If Provider at any time during the term hereof should fail to secure or maintain the
foregoing insurance, City shall be permitted to obtain such insurance in the Provider's name or as
an agent of the Provider and shall be compensated by the Provider for the costs of the insurance




premiums at the maximum rate permitted by law and computed from the date written notice is
received that the premiums have not been paid.

D. ADDITIONAL INSURED:

City, its City Council, boards, commissions, officials, employees, and volunteers shall be
named as an additional insured under all insurance coverages, except worker’s compensation and
professional liability insurance. The naming of an additional insured shall not affect any recovery
to which such additional insured would be entitled under this policy if not named as such additional
insured. An additional insured named herein shall not be held liable for any premium, deductible
portion of any loss, or expense of any nature on this policy or any extension thereof. Any other
insurance held by an additional insured shall not be required to contribute anything toward any
loss or expense covered by the insurance provided by this policy.

E. SUFFICIENCY OF INSURANCE:

The insurance limits required by City are not represented as being sufficient to protect
Provider. Provider is advised to consult Provider's insurance broker to determine adequate
coverage for Provider.

11. CONFLICT OF INTEREST:

Provider warrants that it is not a conflict of interest for Provider to perform the services
required by this Agreement. Provider may be required to fill out a conflict of interest form if the
services provided under this Agreement requires Provider to make certain governmental decisions
or serve in a staff capacity as defined in Title 2, Division 6, Section 18700 of the California Code
of Regulations.

12. PROHIBITION AGAINST TRANSFERS:

a. Provider shall not assign, sublease, hypothecate, or transfer this Agreement, or any
interest therein, directly or indirectly, by operation of law or otherwise, without prior written
consent of the City Manager. Provider shall submit a written request for consent to transfer to the
City Manager at least thirty (30) days in advance of the desired transfer. The City Manager may
consent or reject such request in his/her sole and absolute discretion. Any attempt to do so without
said consent shall be null and void, and any assignee, sublessee, hypothecate or transferee shall
acquire no right or interest by reason of such attempted assignment, hypothecation or transfer.
However, claims for money against the City under this Agreement may be assigned by Provider
to a bank, trust company or other financial institution without prior written consent.

b. The sale, assignment, transfer or other disposition of any of the issued and
outstanding capital stock of Provider, or of the interest of any general partner or joint venturer or
syndicate member or cotenant, if Provider is a partnership or joint venture or syndicate or
cotenancy, which shall result in changing the control of Provider, shall be construed as an
assignment of this Agreement. Control means fifty percent or more of the voting power of the
corporation.



13. APPROVAL OF SUB-PROVIDERS:

a. Only those persons and/or businesses whose names and resumes are attached to this
Agreement shall be used in the performance of this Agreement. However, if after the start of this
Agreement, Provider wishes to use sub-providers, at no additional costs to the City, then Provider
shall submit a written request for consent to add sub-providers including the names of the sub-
providers and the reasons for the request to the City Manager at least five (5) days in advance. The
City Manager may consent or reject such requests in his/her sole and absolute discretion.

b. Each sub-provider shall be required to furnish proof of workers' compensation
insurance and shall also be required to carry general, automobile and professional liability
insurance (as applicable) in reasonable conformity to the insurance carried by the Provider. In
addition, any tasks or services performed by sub-providers shall be subject to each provision of
this Agreement.

C. The requirements in this Section 13 shall not apply to persons who are merely
providing materials, supplies, data or information which the Provider then analyzes and
incorporates into its work product.

14. PERMITS AND LICENSES:

Provider, at its sole expense, shall obtain and maintain during the term of this Agreement,
all appropriate permits, certificates and licenses, including a City Business License that may be
required in connection with the performance of the services and tasks hereunder.

15. REPORTS:

a. Each and every report, draft, work product, map, record and other document
produced, prepared or caused to be prepared by Provider pursuant to or in connection with this
Agreement shall be the exclusive property of City.

b. No report, information or other data given to or prepared or assembled by Provider
pursuant to this Agreement shall be made available to any individual or organization by Provider
without prior approval of the City Manager or his/her designee.

C. Provider shall, at such time and in such form as City Manager or his/her designee
may require, furnish reports concerning the status of services and tasks required under this
Agreement.

16. RECORDS:

a. Provider shall maintain complete and accurate records with respect to the services,
tasks, work, documents and data in sufficient detail to permit an evaluation of the Provider’s
performance under the Agreement, as well as maintain books and records related to sales, costs,
expenses, receipts and other such information required by City that relate to the performance of
the services and tasks under this Agreement (collectively the “Records”).

b. All Records shall be maintained in accordance with generally accepted accounting
principles and shall be clearly identified and readily accessible. Provider shall provide free access
to the Records to the representatives of City or its designees during regular business hours upon



reasonable prior notice. The City has the right to examine and audit the Records, and to make
copies or transcripts therefrom as necessary, and to allow inspection of all proceedings and
activities related to this Agreement. Such Records, together with supporting documents, shall be
kept separate from other documents and records and shall be maintained by Provider for a period
of three (3) years after receipt of final payment.

C. If supplemental examination or audit of the Records is necessary due to concerns
raised by City's preliminary examination or audit of records, and the City's supplemental
examination or audit of the records discloses a failure to adhere to appropriate internal financial
controls, or other breach of this Agreement or failure to act in good faith, then Provider shall
reimburse the City for all reasonable costs and expenses associated with the supplemental
examination or audit.

17. NOTICES:

a. All notices shall be in writing and delivered: (i) by hand; or (ii) sent by registered,
express, or certified mail, with return receipt requested or with delivery confirmation requested
from the U.S. postal service; or (iii) sent by overnight or same day courier service at the party’s
respective address listed in this Section.

b. Each notice shall be deemed to have been received on the earlier to occur of: (X)
actual delivery or the date on which delivery is refused; or (y) three (3) days after notice is
deposited in the U.S. mail or with a courier service in the manner described above (Sundays and
City holidays excepted).

C. Either party may, at any time, change its notice address (other than to a post office
box address) by giving the other party three (3) days prior written notice of the new address.

d. All notices, demands, requests, or approvals from Provider to City shall be
addressed to City at:

City of Alameda

Finance Department

2263 Santa Clara Avenue, Room 220
Alameda, CA 94501

ATTENTION: Finance Director

Ph: (510) 747-4881 / Fax: (510) 865-4045

e. All notices, demands, requests, or approvals from City to Provider shall be
addressed to Provider at:

Maze & Associates

3478 Buskirk Avenue, Suite 215

Pleasant Hill, CA 94523

ATTENTION: Amy Meyer

Ph: (925) 930-0902 / Fax: (925) 930-0135



18. SAFETY:

a. The Provider will be solely and completely responsible for conditions of all
vehicles owned or operated by Provider, including the safety of all persons and property during
performance of the services and tasks under this Agreement. This requirement will apply
continuously and not be limited to normal working hours. In addition, Provider will comply with
all safety provisions in conformance with U.S. Department of Labor Occupational Safety and
Health Act, any equivalent state law, and all other applicable federal, state, county and local laws,
ordinances, codes, and any regulations that may be detailed in other parts of the Agreement. Where
any of these are in conflict, the more stringent requirements will be followed. The Provider’s
failure to thoroughly familiarize itself with the aforementioned safety provisions will not relieve
it from compliance with the obligations and penalties set forth herein.

b. The Provider will immediately notify the City within 24 hours of any incident of
death, serious personal injury or substantial property damage that occurs in connection with the
performance of this Agreement. The Provider will promptly submit to the City a written report of
all incidents that occur in connection with this Agreement. This report must include the following
information: (i) name and address of injured or deceased person(s); (ii) name and address of
Provider’s employee(s) involved in the incident; (iii) name and address of Provider’s liability
insurance carrier; (iv) a detailed description of the incident; and (v) a police report.

19. TERMINATION:

a. In the event Provider fails or refuses to perform any of the provisions hereof at the
time and in the manner required hereunder, Provider shall be deemed in default in the performance
of this Agreement. If such default is not cured within two (2) business days after receipt by
Provider from City of written notice of default, specifying the nature of such default and the steps
necessary to cure such default; City may thereafter immediately terminate the Agreement forthwith
by giving to the Provider written notice thereof.

b. The foregoing notwithstanding, City shall have the option, at its sole discretion and
without cause, of terminating this Agreement by giving seven (7) days' prior written notice to
Provider as provided herein.

C. Upon termination of this Agreement either for cause or for convenience, each party
shall pay to the other party that portion of compensation specified in this Agreement that is earned
and unpaid prior to the effective date of termination. The obligation of the parties under this
Section 19.c. shall survive the expiration or early termination of this Agreement.

20. ATTORNEY’S FEES:

In the event of the bringing of any action or suit by a party hereto against the other
party by reason of any breach of any covenants, conditions, obligation or provision arising out
of this Agreement, the prevailing party shall be entitled to recover from the non-prevailing
party all of its costs and expenses of the action or suit, including reasonable attorneys' fees,
experts' fees, all court costs and other costs of action incurred by the prevailing party in
connection with the prosecution or defense of such action and enforcing or establishing its rights
hereunder (whether or not such action is prosecuted to a judgment). For the purposes of this
Agreement, reasonable fees of attorneys of the Alameda City Attorney shall be based on the fees




regularly charged by private attorneys with the equivalent number of years of experience in the
subject matter area of the law for which the Alameda City Attorney's services were rendered who
practice in Alameda County in law firms with approximately the same number of attorneys as
employed by the Alameda City Attorney’s Office.

21. COMPLIANCE WITH ALL APPLICABLE LAWS:

During the Term of this Agreement, Provider shall keep fully informed of all existing and
future state and federal laws and all municipal ordinances and regulations of the City of Alameda
which affect the manner in which the services or tasks are to be performed by the Provider, as well
as all such orders and decrees of bodies or tribunals having any jurisdiction or authority over the
same. Provider shall comply with all applicable laws, state and federal and all ordinances, rules
and regulations enacted or issued by City.

22, CONFLICT OF LAW:

This Agreement shall be interpreted under, and enforced by the laws of the State of
California without regard to any choice of law rules which may direct the application of laws of
another jurisdiction. The Agreement and obligations of the parties are subject to all valid laws,
orders, rules, and regulations of the authorities having jurisdiction over this Agreement (or the
successors of those authorities.) Any suits brought pursuant to this Agreement shall be filed with
the courts of the County of Alameda, State of California.

23. WAIVER:

A waiver by City of any breach of any term, covenant, or condition contained herein shall
not be deemed to be a waiver of any subsequent breach of the same or any other term, covenant,
or condition contained herein, whether of the same or a different character.

24, INTEGRATED CONTRACT:

The Recitals and Exhibits are a material part of this Agreement and are expressly
incorporated herein. This Agreement represents the full and complete understanding of every kind
or nature whatsoever between the parties hereto, and all preliminary negotiations and agreements
of whatsoever kind or nature are merged herein. No verbal agreement or implied covenant shall
be held to vary the provisions hereof. Any modification of this Agreement will be effective only
by written execution signed by both City and Provider.

25. CAPTIONS:

The captions in this Agreement are for convenience only, are not a part of the Agreement
and in no way affect, limit or amplify the terms or provisions of this Agreement.

Signatures on next page



IN WITNESS WHEREOF, the parties have caused the Agreement to be executed on the

day and year first above written.

MAZE & ASSOCIATES
ACCOUNTANCY CORPORATION
(A California corporation)

Amy Meyé
Vice President

e

r1stopher Hunt
Chief Operating Officer

CITY OF ALAMEDA
A Municipal Corporation

Elizabeth D. Warmerdam
Acting City Manager

RECOMMENDED FOR APPROVAL

Kevin R. Kearney, CPA 4
City Auditor

Eleq'm' ir
Finance'Director

APPROVED AS TO FORM:
City Attorney

e Loy

Alan Cohen
Assistant City Attorney




EXHIBIT A

SPECIFIC AUDIT APPROACH

Overview

Our audit strategy is designed specifically for municipalities. We perform half our audit well before year-end so we
can identify problems early. Our strategy maximizes our efficiency and lessens the load on our clients. When engaged
to prepare the financial statements, we prepare proformas of them for your review, well before year-end and we give
you detailed interim and final-phase checklists of all the items we will need from you months in advance. We have
integrated GASB 34 requirements into our strategy so that there is a seamless transition to the entity-wide statements.

We will plan the audit in detail and prepare an Audit Plan which details the information we will need from you
to complete our interim and year-end audits, along with the person responsible for preparing it and the date they will
have it ready. We tailor it to refer directly to the schedules you already prepare.

We do not require special reports or reconciliations just for our audit. We have found that coordinating our team
and our client’s staff works very well because it helps minimize the impact on your staff at year end. This way the
Audit Plan includes most data we need from you so you and your staff can plan and schedule your work accordingly.
Our clients know from prior experience with our firm, that we excel at minimizing our impact on your staff.

Specific Audit Strategy—Interim

Unlike older-style firms, we perform most of our important work at interim, well before the end of the fiscal year.
We use our interim work to identify and solve problems and plan the year-end closing and audit in detail. Well before
we begin our interim work we will send you a list of the items we need, so you will have time to prepare.

We forecast many year-end amounts at interim, so that we can limit the amount of work required at year-end and
concentrate instead on areas of concern. For example, we normally perform all our cash and investment testing at
interim, including sending confirmation letters to depositories and determining financial statement categorizations.
Performing these last two steps at interim allows plenty of time to follow up on confirmations or resolve questions
about the proper categorization of an investment without delaying the audit. As another example, we test long-term
debt at interim and forecast year-end balances and transactions for each debt issue.

We use remote inquiry as much as possible at interim, in order to increase our efficiency and reduce our impact on
your staff. We can download Council minutes and other documents from your website for review. Combining these
abilities with our checklists has allowed us to perform larger portions of the audit in our own offices and reduce our
questions to writing so that you have more time to deal with them.

Laws, Regulations and Compliance

Our audits are designed to ensure that we test transactions for compliance with the Single Audit Act and other applicable
laws and regulations, including the California Government Code, provisions of applicable grant guidelines, California
Constitution Gann Limit requirements, requirements of local measures, Transportation Development Act requirements,
etc. We identify applicable laws and regulations as part of our audit planning each year.

The California Government Code has many provisions and underlying regulations relating to investments and the
investment policy, all of which are tested as part of our audit of cash and investments. That Code and the underlying
regulations also form the basis of our compliance audit tests of Housing Successors, Child Development Programs, debt
and other areas.



EXHIBIT A

SPECIFIC AUDIT APPROACH (Continued)

To the extent possible, we also begin our tests of compliance with laws and regulations at interim, including use of
the Uniform Guidance and the OMB Compliance Supplement and any other applicable compliance guidelines. Even
if the work cannot begin until year-end we determine the applicable laws and regulations for our compliance testing
so that we may incorporate the necessary information into our year-end closing checklist. Our audit samples for
purposes of compliance vary based on the grant or compliance guidelines and are program-specific. The samples are
stratified to ensure we test transactions that are representative of the costs charged to grants.

Specific Audit Strategy — Analytical Procedures and Year End

At year-end we do not repeat any of the work we performed at interim. Instead, we focus on the items in your Audit
Plan and on the Basic Financial Statements. Our year-end audit field-work actually starts in our office, so that
when we do arrive in your offices we are fully prepared and we minimize our impact on your operations.

In our offices, we cross-reference or reconcile your Audit Plan information, reports and schedules. The Engagement
Partner performs our detailed Analytical Procedures review of balances and emails our questions to you in
advance of our arrival in your offices. Our experience is that this Analytical Procedure review identifies any
issues remaining after our interim work, as well as most potential audit adjustments.

This gives all of us time to address these items in person while the audit field-work is proceeding, instead of by
telephone, fax and e-mail afterward.

As part of the analytical procedures, when we start work in your offices, we will need you to complete your
responses to the Analytical Review, but we will not need much of your time and we will not ask for more schedules
or reports. Our Engagement Partner, Manager and Supervisor will meet with you on the first day of the year-end
audit to discuss any remaining unanswered Analytical Review questions, review the status of the year-end closing
and to determine if modifications to our year-end approach are needed. This meeting sets the stage for the year-
end audit; by this time the format and content of the financial statements is pretty well set and most audit adjustments
have been identified. If we find any material adjustments, we will discuss them with you immediately and provide
you with the journal entries required; we do not propose adjustments that are not material.

At the conclusion of our year-end work, our Partner, Manager and Supervisor, will review the final financial
statement drafts with you and your staff. The following week, a second partner not involved with the audit will
perform a “quality assurance review” of the financial statements and workpapers so that we will be ready to sign
the financial statement opinions as soon as the City approves them.

We designed this strategy specifically to fit cities and the complications introduced by GASB 34. It requires our
Partners to be fully and actively involved in the planning and performance of the work and it allows us to issue final
financial statements and reports immediately after we finish our field-work in your offices.

You will find our strategy allows you to control the audit process, enables you to spread the work over the year as
you wish and greatly reduces the pressure at year end.

Audit IT Systems, Security and Going Green

Hand-in-hand with our continuing investment in our people has been our increased investment in systems and hardware
support. We have a full-time staff of three people who maintain our state-of-the-art systems capabilities and provide
increasing levels of such service to our clients.
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SPECIFIC AUDIT APPROACH (Continued)

Every person on our staff is provided with a Windows operating system PC networked with other audit team PCs and a
printer via our own wireless LAN establish at the start of each audit in our client’s office. Years ago, we completely
eliminated hardcopy workpapers by converting to ProSystems fx Engagement paperless audit software published by
Commerce Clearing House. We use Word as our word processor and Excel for preparation of financial statements and
schedules and Outlook for personal information management.

Because of our shift from hardcopy documentation to softcopy and our obligation under professional standards to maintain
confidentiality of client data, we instituted state-of-the-art security protections to ensure client data remains confidential and
secure. For example, many CPAs use email as a method of communicating financial data to and from clients. But emails
are not secure communications! We therefore employ a secure data file transfer system called “LeapFile” under which we
exchange data files with our clients using a secure website. This keeps data confidential and has the added benefit of
permitting downloads of large excel files or Microsoft Office files that may be erroneously rejected by some email scanning
software. In the event one of our staff works out of the City’s offices or telecommutes, they access data via our virtual
private network. Our VPN, LANSs, and audit software are password protected and encrypted to ensure your data
remains confidential and secure.

We will also use some type of connection to the internet during our audit, but coordinate it with your IT Staff to
ensure there are no breaches in security or protocols.

We have working experience with a broad range of accounting software and systems. We have reviewed and tested
controls over these systems. We have used and tested reports produced by these systems. The newer systems allow
on-line inquiry or query and custom report writing, and we use these functions whenever possible.

Local Expertise and Resources

Our expertise and resources are local which provides our clients with timely on-the-spot responses to issues and
guestions as they arise. Our Audit Supervisors are on site daily while the audit team is in the field. Our Engagement
Partner is on site at least weekly checking on progress, discussing and resolving issues with the Audit Team, as well
as meeting with our client as needed. In cases of highly complex operations or unusual issues, our Technical Review
Partner is brought out to meet with the audit team and provide technical support, consultation and participate in
meetings with our clients as needed. With all our resources available locally, our clients are assured of in depth,
timely audits and expedient resolutions to questions and issues as they arise.

Information System Review

Information System Security became an important part of financial statement audits and we have performed an
Information Systems Review (ISR) with every audit since 2001. Unlike our competitors, we extend our review to
not only encompass the financial system, but also the network environment that houses that system. From our
perspective, the internal controls that are present in the overall network environment are critical to understanding
the internal controls over the financial system.

Unlike financial statements, there are currently no authoritative standards that local governments must employ
to ensure that adequate and appropriate IT controls are designed and implemented. We extensively researched
this area and concluded it was most appropriate to base our ISR on the certification and accreditation framework
developed by the National Institute of Standards and Technology (NIST) for the Federal Information Security
Management Act (FISMA) which is the minimum security required for federal government agencies information
systems. NIST recommends states, local governments and Indian tribes comply with these standards as well. Our
reviews include procedures to determine that your systems are adequately protected from unauthorized internal
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access, provide for reasonable measures to ensure continuation of service, provide for security of data from
physical or network access and have internet access defenses including hacker prevention, detection and deterrent
systems.

Our information systems reviews are performed by qualified information security professionals who hold at
least the Information Systems Audit and Control Association’s (ISACA) Certified Information Systems
Auditor (CISA) or the (ISC)¥s Certified Information Systems Security Professional (CISSP). Both
certifications require continuing professional education. As a value added service we will provide the City with
a matrix of the maturity as compared with NIST’s certification and accreditation framework.

System Controls, Transaction Cycle Processing Verification and Sample Sizes

With any data processing system upon which we intend to rely as a means of reducing substantive testing, we perform
a variety of tests to verify the accuracy of transaction processing, the reliability of system control points and
authorization controls, appropriateness of profile structures including Super-user rights access, and automated
functionality such as sub-ledger integration and auto-journal entry validity and set up controls.

Gaining an understanding of the design of relevant procedures, controls and authorization levels is integrated with our
risk assessment procedures discussed under the Client Tailored Risk Assessment section below. As part of our risk
assessment process we identify those transaction cycles we intend to rely on. Both processing procedures and controls
that are to be relied on are tested with our audits.

Transaction cycle processing and control tests typically involve sampling techniques. Most of our transaction samples
are selected and tested during the interim portion of our work. Each sample will run from twenty-five to sixty
transactions in size. We use interval and judgment sampling techniques with a high degree of stratification. Most
municipalities operate more than one major revenue system. Therefore, we typically determine which revenue
transactions are processed with common procedures and controls and deem that to be a single population and subject
it to a single sample. Other revenue cycles processed with separate controls are tested with their own samples. For
example, it is common for separate samples to be selected for governmental receipts and each major enterprise fund.
Transaction cycles we sample are dependent on materiality to each client’s financial statements but typically include,
payroll, disbursements, receipts, loans receivable, investments and budget transactions and in accordance with the
requirements of Statement of Auditing Standards #99 we also sample journal entries. Samples from each grant audit
or major federal award program are also made. Samples are triple purpose samples and we test for correct recording,
compliance with applicable policy or regulation and key control attributes — both manual and automated. This includes
verification of sub-ledger integration and auto-journal entry validity, if needed.

Profiles, Access and Setup Controls

Despite advances in information technology automation and system control features, classic segregation of duties
concepts remain a mainstay for providing adequate internal controls. What has changed however, is the necessity to
determine system profile structures and actual system access. We inquire how our clients establish and maintain
system profiles for relevant staff with the objective of determining whether controls are in place to provide for adequate
segregation of duties and to determine if system profiles are appropriate based on the individual’s duties. We also
determine how our clients monitor access and we test access through reviews of access logs, observation and in some
extreme cases, with fully observed access attempts.

We will also inquire about procedures and controls used to ensure only those system functions and controls assigned
to an employee are in fact setup in system profiles. Considerations include Super User Rights, system profile set up,
and system authorization functionality such as transaction initiation, review and approval, automated entry setup and
posting. Work typically involves inquiry of staff with Super-User Rights and determining how the organization
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SPECIFIC AUDIT APPROACH (Continued)

provides a check and balance against the possibility that one person with Super-User Rights can intentionally or
inadvertently assign unauthorized access. We often review access logs and examine approvals of profile changes and
review authorization levels.

Data Extraction

We employ rather simple data extraction techniques these days since most modern systems provide easy download
capabilities to text or Excel files. We have been utilizing data extraction for over fifteen years. We first began data
extraction as a means of downloading data from our client’s financial systems for upload directly into the financial
statements. Then we expanded this to include transaction details, account information and other data contained in
our clients systems that we need for audit. Our Chief Operations Officer, Chris Hunt, oversees our data extraction
needs and has successfully worked with all of our clients and their systems to achieve data extractions for our use.
We are extremely adept at converting from text, delimited and fixed width files, and with every system used by
clients.

Assessing Risks — Interim Phase

Beginning with fiscal year 2007-2008 audits, a new set of Statements of Auditing Standards became effective and
required that most auditors change the way they audit. Much of this new guidance came out of the aftermath of
highly publicized audit failures such as Enron, Global Crossings and the like. The Statements make it clear that a
generalized one-size-fits all audit approach will not be permitted. An audit must be based on a unique audit strategy
customized to fit each client and its industry.

The primary objective of these Standards is to require the auditor’s application of an audit risk model. The concept
is that a set of financial statements should be evaluated for the underlying risks of material misstatement. Then, a
customized audit should be tailored to test for misstatements and verify that controls are designed and in place to
prevent and detect misstatements.

We have consistently employed a risk based concept from our firm’s inception. Our audit checklists and
programs were originated by reference to Audits of Local Governments published by the Practioners’ Publishing
Company (PPC), a third party vendor specializing in producing audit guides for unique industries. But, we have
not simply used their guide as our approach. We have customized it further for the simple reason that California
municipalities have many unique risks not faced by municipalities in other states. As you know, California state
law and applicable regulations cover a wide variety of areas such as cash and investment management,
redevelopment compliance, transportation development act programs, and child development programs. Indeed,
even revenues of California municipalities are unusual and complex such as the Triple Flip and Proposition 1A
securitization.

Our primary objective in an audit of each client’s financial statements is to opine on whether the financial
statements, including disclosures, are free of material misstatement. Our opinion must be based on sufficient,
appropriate audit evidence that we obtain and this evidence must be documented. To achieve this objective, we
further refine our approach to be responsive to each individual audit. We may reduce the scope of our substantive
audit tests provided we conclude there are effective specific controls in place which would detect and correct
misstatements due to errors or fraud.
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SPECIFIC AUDIT APPROACH (Continued)

Fraud Considerations

Beginning with our 2004 audits, we employed additional audit steps required by Statement of Auditing Standards
#99, Consideration of Fraud in a Financial Statement Audit. SAS #99 requires auditors to consider risk areas that
may be susceptible to fraud and to then modify their audit strategy. We have been employing a variation of the
SAS #99 concept since the early 1990’s. For example, for many of our recurring clients, we visited all of their cash
collection sites. We performed cash counts and reviewed cash handling practices and procedures, including security
measures employed to limit access to cash. This and our planning meetings with our clients’ staff have resulted in
the inclusion of a variety of special emphasis areas in our audits. We combine our fraud consideration brain
storming sessions with our overall risk assessment process discussed below.

Client Tailored Risk Assessment

Our strategy to assessing risk begins with a brainstorming session of our audit team where they review your prior
year financial statements and operations to identify areas of major audit risk. We also incorporate our consideration
of other factors such as the risk of fraud, the economy, regulatory complexities or changes, credit market conditions
and others into our initial assessment. We may also compare unusual transactions and estimates to those used by
other municipalities or to current trends and issues. Since we are a niche firm specializing in California
municipalities this is relatively easy. For example, certain development agreements are unique to municipalities.
These agreements usually contain complex financial transactions and legal restrictions. With so much experience
in this area we can quickly design an efficient response to these risks.

Major audit risks are further evaluated through consideration of relevant assertions to determine inherent risk due
to error or fraud. For example, cash on hand has a relative higher inherent risk of loss due to theft than an
infrastructure asset. High and medium inherent risk audit areas are further evaluated to determine relevant internal
controls needed to prevent, detect and correct errors or fraud.

We start our evaluation of your internal controls by interviewing staff and meeting with Department heads as
needed. We review policies and procedure manuals and other documentation to determine the design of procedures
and controls. As part of our evaluations we document narrative memoranda outlining the duties of each pertinent
person as well as our GRID evaluation of the important nexus control points. The GRID is our own design; it is a
two-axis chart we use to identify potential conflicts of duties in your controls. We enhance our evaluation by
reviewing system profile reports, paying special attention to super-user rights. This data is then used to determine
the presence or absence of compensating controls designed to mitigate conflicts of duties vested in a single
individual.

We then test to verify that procedures and controls are operating effectively such that they reduce the risk that errors
or fraud could occur and go undetected and uncorrected. We use a variety of techniques to verify controls are
effective including: sampling, observation, documentation of reviews, examining system access reports and
comparisons with other data.

After this has been completed, we assess the risk of material misstatement which is determined by the relative
inherent risk of an area and the associated control risk to plan our substantive tests. That is, the risk that controls
are not in place or are not operating effectively. Areas with a low risk of material misstatement assessment may
receive limited substantive procedures while those with a high risk of material misstatement will receive significant
substantive procedures.
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SPECIFIC AUDIT APPROACH (Continued)

We then design our final phase audit plan to ensure we obtain sufficient appropriate evidence about the
financial statements and disclosures. Specific audit procedures are developed and documented in our audit
programs and we develop potential internal control points for further evaluation as to significance and communicate
those to staff.

Client Participation in the Risk Assessment Process

Of course, any risk assessment process is incomplete without our clients’ active participation. We hold meetings
with senior finance staff and others within the organization to discuss their views and assessments of risks affecting
the financial statements. Our inquiries are backed up by reviews of the annual budget, mid-year budget revisions,
internal audit reports, grantor performance and monitoring correspondence and any other pertinent data we deem
relevant.

We must also establish two-way communication with the Council and Audit Committee which we typically
accomplish by meeting to discuss the audit process and timing, management representations and fraud
considerations. For those organizations without an Audit Committee, we typically attend a Council meeting or
meet with representatives of the Council.

Assessing Risks — Final Phase

Although the majority of our evaluations and testing of internal controls is completed with our interim testing, it is
during the final phase that actual year end balances, transactions and disclosures are known and our substantive
procedures are employed. These procedures and data often reveal unusual or unexpected results that must be
considered in the risk assessment process. Risk assessment processes are iterative and cumulative. That is, we must
continually re-evaluate our assessments based on information and procedures gathered. It is not uncommon for an
initial assessment and the corresponding substantive audit work to be restructured as a result of new data. Indeed
it is the intent of current audit standards that the audit be responsive to risks.

Our substantive procedures are selected to be responsive to the assessed risk and relevant assertion and typically
involve analytical procedures, third-party confirmation, estimation techniques, mini-max tests, trend analyses,
recomputations, corroboration with other tests, tests in total, sampling and comparisons to data gathered in other
municipal audits.

Risk assessment procedures would be incomplete without an evaluation of the adequacy of our evidence obtained
including internal control tests, any significant deficiencies or material weaknesses and substantive test results.
These factors are considered prior to the release of our opinion in a final re-assessment process that includes
our quality assurance review.

Communication and Coordination

We will meet with you at the start of each phase of work and conduct an exit conference at the end of each
phase of work. This will ensure you know everything we do, with plenty of time to address any issues.

Two key objectives for a well-run audit are to ensure timely communication of the audit results and to provide for
seamless coordination of the external auditors with staff. The concept is virtually identical to our Accounting Issues
Memorandum and detailed Interim and Closing Checklists that we typically prepare for our clients.

The Accounting Issues Memorandum concept was originated by one of our staff over two decades ago to function
as a partner’s brief of an engagement’s status. It worked so well we expanded it to all our audits and share it with
our clients. It has proven to be an indispensable communication and coordination tool ever since. This informal
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SPECIFIC AUDIT APPROACH (Continued)

memo condenses and summarizes the audit status and issues as of the end of our interim work. It includes
housekeeping matters, major and minor potential findings, scheduled audit fieldwork start and finish dates, etc. We
produce this memo right in your office before the conclusion of our interim work, so you have an idea of what
we’ve found so far and whether there are areas that need work.

Our Memorandum on Internal Control is drafted at year-end and may include significant issues raised with our
interim phase Accounting Issues Memorandum as well as issues arising from our year-end work. We review a draft
with you, so that you will have plenty of time to consider the facts and discuss our findings before the audit results
are presented to the Council.

Prompt Service and Delivery of Reports

We have always focused on reducing financial statement turn-around time and we have never missed a deadline.
We normally complete the review of the final draft of the financial statements on the last day of our field-work in
our clients’ offices or within two weeks thereafter.

Our audit strategy emphasizes detail planning and coordination of our staff and client staff to complete the audit as
efficiently as possible. We have found that completing all our work and our reports as part of our field-work
dramatically reduces the time required to issue final reports to our clients.

Our strategy allows our clients ample time to review all report drafts before issuance, while ensuring that all reports
are issued timely. Many clients have been able to advance the date on which their reports are presented to
Council.

Internal Quality Assurance System

Every one of our audit and assurance engagements has an Engagement Partner responsible for the successful
completion of the work as well as ensuring we maintain quality levels that satisfy professional standards. Our very
high Partner to staff ratio of one to six is double that of traditional firms. We specifically structure our work for on-
site Engagement Partner participation while the audit is being conducted. This structure is by design to ensure we
have active on the job oversight of staff and timely completion of the work.

We have always subjected our audit and assurance engagements to a second Quality Assurance Review. This is
performed by a second partner that is not involved with the audit.

Proposed Segments of the Engagement

Our proposed segmentation of the audit, including staff level and the number of hours to be assigned to each segment
of the audit is included on the next page. This proposed segmentation is based on clients similar to the City.
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CITY OF ALAMEDA
Proposed Engagement Segments and Budget
Budgeted Hours
Partners Staff
Technical
Audit Activities Engagement Review Director Manager | Supervisor | Associates [Administrative Total

Planning & budget/Confirm/Checklists 8.00 8.00 16.00 8.00 40.00
SAS 99 & SAS 104-111 Risk Assessment 6.00 6.00 16.00 4.00 32.00
Minutes-resolutions 20.00 20.00
Report 10.00 24.00 32.00 20.00 86.00
Supervision/review 8.00 6.00 40.00 90.00 144.00
Conferences & meetings 6.00 3.00 3.00 12.00
Management Letter 4.00 8.00 4.00 2.00 18.00
Accounting Issues Memo 2.00 4.00 6.00 4.00 16.00
Analytical Review 12.00 12.00
Adjustments 2.00 2.00
Internal Control Evaluation & Journal Entry Testing 8.00 40.00 48.00
Information Systems Review 6.00 6.00
Cash & Investments 60.00 60.00
Revenue/Receivables 40.00 40.00
Interfund transactions and balances 10.00 10.00
Notes and Loans Receivable 16.00 16.00
Capital Assets 40.00 40.00
Other assets 24.00 24.00
Disbursements/Accounts Payable 32.00 32.00
Payroll/Accrued Liabilities 32.00 32.00
Unavailable/Unearned Revenue & Deposits Payable 6.00 6.00
Long-term debt and debt service 40.00 40.00
PERS, Pension and OPEB Plans 40.00 40.00
Other liabilities 24.00 24.00
Fund Balance & Net Position 8.00 8.00
Risk Management (self-insurance and claims) 8.00 8.00
Commitments, Contingencies & Other 24.00 24.00
Budget Testing 6.00 6.00

Subtotal - Comprehensive Annual Financial Report

and Management Letter 56.00 6.00 6.00 93.00 229.00 434.00 22.00 846.00
Additional Services:
Single Audit and Related Reports (Per Tested Program) 2.00 1.00 4.00 8.00 30.00 2.00 47.00
Gann Limit Agreed Upon Procedures Report 0.50 0.50 1.00 4.00 1.00 7.00
ACTC Measure B 2.00 1.00 4.00 6.00 20.00 1.00 34.00
ACTC Measure BB 2.00 1.00 4.00 6.00 20.00 1.00 34.00
ACTC VRF 1.00 1.00 1.00 3.00 16.00 1.00 23.00
Transportation Development Act Programs (1 project) 1.00 1.00 1.00 3.00 16.00 1.00 23.00
Base Reuse Agreed Upon Procedures 4.00 1.00 8.00 12.00 42.00 1.00 68.00
GRAND TOTAL 68.50 12.00 6.00 115.50 268.00 582.00 30.00 1,082.00
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IDENTIFICATION OF POTENTIAL AUDIT PROBLEMS

We will provide the City with whatever support it needs with regard to gaining an understanding of new
pronouncements affecting the financial statements and our audits. Our consistent approach is to provide our clients
with advance identification of new GASBs as they are issued. With every audit, we provide overviews of new
pronouncements including effective dates and we review these with City staff.

In the year of implementation, we proforma new disclosures and add on additional data requests to our interim and
closing checklists. For complex rules, we prepare course materials and conduct training and education sessions
during interim for finance and other affected City staff to ensure they understand the requirements. We include the
new GASB provisions as well as any additional resources such as implementation guides, practical application
examples and additional technical resources and contacts. After City staff has had a chance to think about the City’s
operations we conduct a follow-up conference to determine the potential impact to the financial statements and
audit. In unusual cases we will schedule additional field work before year end to ensure the new rules do not affect
year end timing.
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COST PROPOSAL

Certification

Amy Meyer and Katherine Yuen are authorized to submit this proposal and negotiate and sign a contract
with the City of Alameda. Our offer is firm and irrevocable for a period of 90 days from the date of this

proposal.

Total Cost of Audit

Our Estimated All-Inclusive Maximum Prices for the services specified in the Request For Proposal for the
fiscal years ending June 30, 2018 through June 30, 2020, are detailed at the end of this section. Our Total
All-inclusive Maximum Prices for the services specified in the RFP are firm fixed fees.

What Our Price Includes

Our price includes all the basic audit work and reports, statements and other deliverables specified in your
request for proposal. Our price also includes the items below at no additional cost:

1)
2)

3)

4)
5)
6)
7)
8)
9)

Year-round support and telephone consultation on pertinent issues affecting your City,

Copies of our journal entries and our leadsheets used to support the amounts in your financial
statements,

A Study Session for the Council to discuss the audit process, financial statements and
recommendations,

Active Partner involvement in your work every year,

Our typed Interim Audit Checklist,

Our typed Annual Closing Checkilist,

Our typed interim Accounting Issues Memorandum,

Preliminary draft financial statements at interim,

Answers to most municipal payroll tax questions,

10) Overviews and summaries of upcoming pronouncements and regulation affecting the audited

financial statements.

11) Direct dump of general ledger data into our ProSystems trial balance software which is fully linked

to financial statement formats.

Additional Services

Any additional services will be performed and billed only on the City’s prior authorization at our standard
billing rates.
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COST PROPOSAL (Continued)

Fees and Billings

Our fees are firm fixed prices. In determining our fees, we understand that the City’s records will be in
condition to be audited; that is, transactions will be properly recorded in the general ledger and subsidiary
records, these accounting records and the original source documents will be readily available to use, we will
be furnished with copies of bank reconciliations and other reconciliations and analyses prepared by the City
and City personnel will be reasonably available to explain procedures, prepare audit correspondence and
obtain files and records.

Progress billings will be sent on the basis of actual audit work completed during the course of the
engagement. Interim billings do not cover a period of less than a calendar month. We do not bill for out-
of-pocket expenses as they are included in our stated all-inclusive maximum price.

We do not post separate rate structures for municipal audit work. We view this work as being every
bit as important and valuable as the work we perform for other clients and we put our best people on
it. Any consulting work you request will be performed at the same rates as our audit work.

Cost Rationale

We have always completed our work in the time budgeted and for the agreed upon fee. We have never
requested additional fees for work within the scope of the audit after our work was completed. As always, we
finish what we start, regardless of the accuracy of our budgets.

CITY OF ALAMEDA
NOT TO EXCEED PRICE FOR PROPOSED SERVICES SCHEDULE

Year Ended June 30

r

Basic Reports to be Issued 2018 2019 (a) 2020 (a)
City Audit, including CAFR/Management Letter $101,350 $104,695 $108,149
Single Audit Act Report (1 program) (b) 5,150 5,320 5,496
Gann Limit Agreed Upon Procedures Report 750 775 800
ACTC Measure B Compliance Report 4,025 4,158 4,295
ACTC Measure BB Compliance Report 4,025 4,158 4,295
ACTC VRF Compliance Report 2,505 2,588 2,673
Transportation Development Act Programs Report (1 project) (c) 2,505 2,588 2,673
Base Reuse Agreed Upon Procedures Report 7,845 8,104 8,371

Total All Inclusive Maximum Price (d) $128,155 $132,384 $136,753

Notes:

(a) Our policy is to attempt to keep our clients fees constant after inflation. Therefore, the fees for years subsequent
to 2018 have been adjusted for the 2017 CPI increase of 3.3% for the San Francisco Bay Area Services Sector
of the U.S. Department of Labor, Bureau of Labor Statistics for the San Francisco-Oakland Area.

(b) Additional major programs will cost $4,900 each in fiscal 2018.

(c) Additional tested projects will cost $2,000 each in fiscal 2018.

(d) Out-of-pocket expenses are included in our standard hourly rate.
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~ Policy Number 6808E962793

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

BLANKET ADDITIONAL INSURED —OWNERS, LESSEES
OR CONTRACTORS

This endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS:

1. WHO IS AN INSURED (SECTION Il) is amended
to include as an insured any person or organiza-
tion (called hereafter "additional insured") whom
you have agreed in a written contract, executed
prior to loss, to name as additional insured, but
only with respect to liability arising out of "your
work" or your ongoing operations for that addi-
tional insured performed by you or for you.

2. With respect to the insurance afforded to Addi-
tional Insureds the following conditions apply:

a. Limits of Insurance — The following limits of
liability apply:

1. The limits which you agreed to provide;
or

2. The Iihits shown on the declarations,
whichever is less.

b. This insurance is excess over any valid and
collectible insurance unless you have agreed

in a written contract for this insurance to
apply on a primary or contributory basis.

3. This insurance does not apply:
a. on any basis to any person or organization

for whom you have purchased an Owners
and Contractors Protective policy.

. to "bodily injury," "property damage," "per-

sonal injury," or "advertising injury" arising
out of the rendering of or the failure to render
any professional services by or for you, in-
cluding:

1. The preparing, approving or failing to
prepare or approve maps, drawings,
opinions, reports, surveys, change or-
ders, designs or specifications; and

2. Supervisory, inspection or engineering
services.

CG D1 0504 94 Copyright, The Travelers Indemnity Company, 1994. Page 1 of 1
' Includes Copyrighted Material from Insurance Services Office, Inc.



Policy Number 6808E962793

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.
OTHER INSURANCE - ADDITIONAL INSUREDS

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART

PROVISIONS

COMMERCIAL GENERAL LIABILITY CONDITIONS
(Section 1V), Paragraph 4. (Other Insurance), is
amended as follows:

1.

CG D0 37 04 05

The following is added to Paragraph a. Primary
Insurance:

However, if you specifically agree in a written con-
tract or written agreement that the insurance pro-
vided to an additional insured under this
Coverage Part must apply on a primary basis, or
a primary and non-contributory basis, this insur-
ance is primary to other insurance that is avail-
able to such additional insured which covers such
additional insured as a named insured, and we
will not share with that other insurance, provided
that:

a. The "bodily injury" or "property damage” for
which coverage is sought occurs; and

Copyright 2005 The St. Paul Travelers Companies, Inc. All rights reserved.

b. The “personal injury" or “advertising injury" for
which coverage is sought arises out of an of-
fense committed

subsequent to the signing and execution of that
contract or agreement by you.

. The first Subparagraph (2) of Paragraph b. Ex-

cess Insurance regarding any other primary in-
surance available to you is deleted.

. The following is added to Paragraph b. Excess

Insurance, as an additional subparagraph under
Subparagraph (1):

That is available to the insured when the insured
is added as an additional insured under any other
policy, including any umbrella or excess policy.

Page 1 of 1




Policy Number 6808E962793

COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

XTEND ENDORSEMENT

This endorsement modifies insurance provided under the following:
COMMERCIAL GENERAL LIABILITY COVERAGE PART
GENERAL DESCRIPTION OF COVERAGE - This endorsement broadens coverage. The following listing is a

general coverage description only. Limitations and exclusions may apply to these coverages. Read all the PRO-
VISIONS of this endorsement carefully to determine rights, duties, and what is and is not covered.

A. Broadened Named Insured

B. Damage To Premises Rented To You Extension
* Perils of fire; explosion, lightning, smoke, water
* Limit increased to $300,000

C. Blanket Waiver of Subrogation

D. Blanket Additional Insured — Managers or
Lessors of Premises

E. Blanket Additional Insured — Lessor of
Leased Equipment

F. Incidental Medical Malpractice

G. Personal Injury — Assumed by Contract

H. Extension of Coverage — Bodily Injury

PROVISIONS

A. BROADENED NAMED INSURED

cGD1861103

1. The Named Insured in Item 1. of the Declara-

tions is as follows:

The person or organization named in ltem 1.
of the Declarations and any organization,
other than a partnership or joint venture, over
which you maintain ownership or majority in-
terest on the effective date of the policy.
However, coverage for any such organization
will cease as of the date during the palicy pe-
riod that you no longer maintain ownership of,
or majority interest in, such organization.

2. WHO IS AN INSURED (Section 1l) ltem 4.a.

is deleted and replaced by the following:

a. Coverage under this provision is afforded
only until the 180th day after you acquire
or form the organization or the end of the
policy period, whichever is earlier, unless
reported in writing to us within 180 days.

3. This Provision A. does not apply to any per-

son or organization for which coverage is ex-
cluded by endorsement.

Injury to Co-Employees and Co-Volunteer
Workers

Aircraft Chartered with Crew

Non-Owned Watercraft — Increased
from 25 feet to 50 feet

Increased Supplementary Payments
* Cost for bail bonds increased to $2,500
* Loss of earnings increased to $500 per day

Knowledge and Notice of Occurrence
or Offense

Unintentional Omission

Reasonable Force — Bodily Injury or
Property Damage

B. DAMAGE TO PREMISES RENTED TO YOU

EXTENSION

1.

2,

Copyright, The Travelers Indemnity Company, 2003

The last paragraph of COVERAGE A. BOD-
ILY INJURY AND PROPERTY DAMAGE LI-
ABILITY (Section | — Coverages) is deleted
and replaced by the following:

Exclusions ¢. through n. do not apply to dam-
age to premises while rented to you, or tem-
porarily occupied by you with permission of
the owner, caused by:

a. Fire;

b. Explosion;

c. Lightning;

d. Smoke resulting from such fire, explosion,
or lightning; or

e. Water.

A separate limit of insurance applies to this
coverage as described in LIMITS OF INSUR-
ANCE (Section 1ll).

This insurance does not apply to damage to
premises while rented to you, or temporarily
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COMMERCIAL GENERAL LIABILITY

occupied by you with permission of the
owner, caused by:

a. Rupture, bursting, or operation of pres-
sure relief devices;

b. Rupture or bursting due to expansion or
swelling of the contents of any building or
structure, caused by or resulting from wa-
ter;

c. Explosion of steam boilers, steam pipes,
steam engines, or steam turbines.

Part 6. of LIMITS OF INSURANCE (Section
lll) is deleted and replaced by the following:

Subject to 5. above, the Damage To Prem-
ises Rented To You Limit is the most we will
pay under COVERAGE A. for damages be-
cause of "property damage" to any one prem-
ises while rented to you, or temporarily occu-
pied by you with permission of the owner,
caused by fire, explosion, lightning, smoke
resulting from such fire, explosion, or light-
ning, or water. The Damage To Premises
Rented To You Limit will apply to all damage
proximately caused by the same “occur-
rence", whether such damage results from
fire, explosion, lightning, smoke resulting from
such fire, explosion, or lightning, or water, or
any combination of any of these.

The Damage To Premises Rented To You
Limit will be the higher of:

a. $300,000; or
b.  The amount shown on the Declarations
for Damage To Premises Rented To You
Limit.
Under DEFINITIONS (Section V), Paragraph
a. of the definition of “insured contract" is
amended so that it does not include that por-
tion of the contract for a lease of premises
that indemnifies any person or organization
for damage to premises while rented to you,
or temporarily occupied by you with permis-
sion of the owner, caused by:

a. Fire;

b. Explosion;

c. Lightning;

d. Smoke resulting from such fire, explosion,
or lightning; or

e. Water.

This Provision B. does not apply if coverage
for Damage To Premises Rented To You of

Copyright, The Travelers Indemnity Company, 2003

COVERAGE A. BODILY INJURY AND
PROPERTY DAMAGE LIABILITY: (Section | —
Coverages) is excluded by endorsement.

C. BLANKET WAIVER OF SUBROGATION

We waive any right of recovery we may have
against any person or organization because of
payments we make for injury or damage arising
out of premises owned or occupied by or rented
or loaned to you; ongoing operations performed
by you or on your behalf, done under a contract
with that person or organization; "your work"; or
"your products”. We waive this right where you
have agreed to do so as part of a written contract,
executed by you prior to loss.

. BLANKET ADDITIONAL INSURED - MANAG-

ERS OR LESSORS OF PREMISES

WHO IS AN INSURED (Section ) is amended to
include as an insured any person or organization
(referred to below as "additional insured”) with
whom you have agreed in a written contract, exe-
cuted prior to loss, to name as an additional in-
sured, but only with respect to liability arising out
of the ownership, maintenance or use of that part
of any premises leased to you, subject to the fol-
lowing provisions: ’

1. Limits of Insurance. The limits of insurance
afforded to the additional insured shall be the
limits which you agreed to provide, or the lim-
its shown on the Declarations, whichever is
less.

2. The insurance afforded to the additional in-

sured does not apply to:

a. Any "occurrence" that takes place after
you cease to be a tenant in that premises;

b. Any premises for which coverage is ex-
cluded by endorsement; or

c. Structural alterations, new construction or
demolition operations performed: by or on
behalf of such additional insured.

3. The insurance afforded to the additional in-
sured is excess over any valid and collectible
insurance available to such additional in-

sured, unless you have agreed in a written .

contract for this insurance to apply on a pri-
mary or contributory basis.

. BLANKET ADDITIONAL INSURED - LESSOR

OF LEASED EQUIPMENT

WHO IS AN INSURED (Section II) is amended to
include as an insured any person or organization
(referred to below as "additional insured") with
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whom you have agreed in a written contract, exe-
cuted prior to loss, to name as an additional in-
sured, but only with respect to their liability arising
out of the maintenance, operation or use by you

. of equipment leased to you by such additional in-
sured, subject to the following provisions:

1. Limits of Insurance. The limits of insurance
afforded to the additional insured shall be the
limits which you agreed to provide, or the lim-
its shown on the Declarations, whichever is
less.

2. The insurance afforded to the additional in-
sured does not apply to:

a. Any “occurrence” that takes place after
the equipment lease expires; or

b. “Bodily injury" or "property damage" aris-
ing out of the sole negligence of such ad-
ditional insured.

3. The insurance afforded to the additional in-
sured is excess over any valid and collectible
insurance available to such additional in-
sured, unless you have agreed in a written
contract for this insurance to apply on a pri-
mary or contributory basis.

F. INCIDENTAL MEDICAL MALPRACTICE
1. The definition of "bodily injury" in DEFINI-

TIONS (Section V) is amended to include "In-

cidental Medical Malpractice Injury".

2. The following definition is added to DEFINI-

TIONS (Section V):

"Incidental medical malpractice injury" means
bodily injury, mental anguish, sickness or dis-
_ease sustained by a person, including death
resulting from any of these at any time, aris-
ing out of the rendering of, or failure to ren-
der, the following services:

a. Medical, surgical, dental, laboratory, x-ray
or nursing service or treatment, advice or
instruction, or the related furnishing of
food or beverages;

b. The furnishing or dispensing of drugs or
medical, dental, or surgical supplies or
appliances; or

c. First aid. ‘

d. "Good Samaritan services". As used in
this Provision F., "Good Samaritan ser-

vices" are those medical services ren-
dered or provided in an emergency and

COMMERCIAL GENERAL LIABILITY

for which no remuneration is demanded
or received.

Paragraph 2.a.(1)(d) of WHO IS AN IN-
SURED (Section 1I) does not apply to any
registered nurse, licensed practical nurse,
emergency medical technician or paramedic
employed by you, but only while performing
the services described in paragraph 2. above
and while acting within the scope of their em-
ployment by you. Any "employees" rendering
"Good Samaritan services" will be deemed to
be acting within the scope of their employ-
ment by you.

The following exclusion is added to paragraph
2. Exclusions of COVERAGE A. — BODILY
INJURY AND PROPERTY DAMAGE LIABIL-
ITY (Section | - Coverages):

(This insurance does not apply to:) Liability
arising out of the willful violation of a penal
statute or ordinance relating to the sale of
pharmaceuticals by or with the knowledge or
consent of the insured.

For the purposes of determining the applica-
ble limits of insurance, any act or omission,
together with all related acts or omissions in
the furnishing of the services described in

paragraph 2. above to any one person, will be

considered one "occurrence".

This Provision F. does not apply if you are in
the business or occupation of providing any of
the services described in paragraph 2. above.

The insurance provided by this Provision F.
shall be excess over any other valid and col-
lectible insurance available to the insured,
whether primary, excess, contingent or on

.any other basis, except for insurance pur-

chased specifically by you to be excess of

" this policy.
. PERSONAL INJURY - ASSUMED BY CON-
TRACT
1. The Contractual Liability Exclusion in Part

2., Exclusions of COVERAGE B. PER-
SONAL AND ADVERTISING INJURY LIABIL-
ITY (Section | — Coverages) is deleted and

~ replaced by the following:

(This insurance does nat apply to:)
Contractual Liability

"Advertising injury" for which the insured has
assumed liability in a contract or agreement.
This exclusion does not apply to liability for
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COMMERCIAL GENERAL LIABILITY

damages that the insured would have in the
absence of the contract of agreement.

Subparagraph f. of the definition of “insured
contract" (DEFINITIONS — Section V) is de-
leted and replaced by the following:

f. That part of any other contract or agree-
ment pertaining to your business (includ-
ing an indemnification of a municipality in
connection with work performed for a
municipality) under which you assume the
tort liability of another party to pay for
"badily injury," “property damage" or “per-
sonal injury" to a third party or organiza-
tion. Tort liability means a liability that
would be imposed by law in the absence
of any contract or agreement.

This Provision G. does not apply if COVER-

AGE B. PERSONAL AND ADVERTISING IN--

JURY LIABILITY is excluded by endorse-
ment.

H. EXTENSION OF COVERAGE - BODILY  IN-
JURY

The definition of "bodily injury" (DEFINITIONS —
Section V) is deleted and replaced by the follow-

ing:

“Bodily injury" means bodily injury, mental an-
guish, mental injury, shock, fright, disability, hu-
miliation, sickness or disease sustained by a per-
son, including death resulting from any of these at

any time.

. INJURY TO CO-EMPLOYEES AND CO-
VOLUNTEER WORKERS
1. Your "employees" are insureds with respect
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to "bodily injury" to a co-"employee" in the
course of the co-"employee's" employment by
you, or to your "volunteer workers" while per-
forming duties related to the conduct of your
business, provided that this coverage for your
“"employees" does nhot apply to acts outside
the scope of their employment by you or while
performing duties unrelated to the conduct of
your business.

Your “volunteer workers" are insureds with
respect to "bodily injury" to a co-"volunteer
worker" while performing duties related to the
conduct of your business, or to your “employ-
ees" in the course of the "employee's" em-

‘ployment by you, provided that this coverage

for your "volunteer workers" does not apply
while performing duties unrelated to the con-
duct of your business.

Subparagraphs 2.a.(1)(a), (b) and (c) and
3.a. of WHO IS AN INSURED (Section II) do
not apply to "bodily injury" for which insurance
is provided by paragraph 1. or 2. above.

J. AIRCRAFT CHARTERED WITH CREW

1.

The following is added to the exceptions con-
tained in the Aircraft, Auto Or Watercraft
Exclusion in Part 2., Exclusions of COVER-
AGE A. BODILY INJURY AND PROPERTY
DAMAGE LIABILITY (Section | — Coverages):

(This exclusion does not apply to:) Aircraft
chartered with crew to any insured.

This Provision J. does not apply if the char-
tered aircraft is owned by any insured.

The insurance provided by this Provision J.
shall be excess over any other valid and col-
lectible insurance available to the insured,
whether primary, excess, contingent or on
any other basis, except for insurance pur-
chased specifically by you to be excess of
this policy.

K. NON-OWNED WATERCRAFT

1.

The exception contained in Subparagraph (2)
of the Aircraft, Auto Or Watercraft Exclu-
sion in Part 2., Exclusions of COVERAGE A.
BODILY INJURY AND PROPERTY DAMAGE
LIABILITY (Section | — Coverages) is deleted
and replaced by the following:

(2) A watercraft you do not own that is:
(a) Fifty feet long or less; and

(b) Not being used to carry persons or’

property for a charge;

This Provision K. applies to any person who,
with your expressed or implied consent, either
uses or is responsible for the use of a water-
craft.

The insurance provided by this Provision K.
shall be excess over any other valid and col-
lectible insurance available to the insured,
whether primary, excess, contingent or on
any other basis, except for insurance pur-
chased specifically by you to be excess of
this policy.

L. INCREASED SUPPLEMENTARY PAYMENTS

Parts b. and d. of SUPPLEMENTARY PAY-
MENTS — COVERAGES A AND B (Section I -
Coverages) are amended as follows:

1.
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In Part b. the amount we will pay for the cost
of bail bonds is increased to $2500.
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2. In Part d. the amount we will pay for loss of
earnings is increased to $500 a day.

M. KNOWLEDGE AND NOTICE OF OCCUR-

RENCE OR OFFENSE

1. The following is added to COMMERCIAL
GENERAL LIABILITY CONDITIONS (Section
IV), paragraph 2. (Duties In The Event of Oc-
currence, Offense, Claim or Suit):

Notice of an “occurrence" or of an offense
which may result in a claim under this insur-
ance shall be given as soon as practicable af-
ter knowledge of the "occurrence” or offense
has been reported to any insured listed under
Paragraph 1. of Section Il = Who Is An In-
sured or an "employee" (such as an insur-
ance, loss control or risk manager or adminis-
trator) designated by you to give such notice.

Knowledge by other "employee(s)” of an "oc-
currence"” or of an offense does not imply that
you also have such knowledge.

2. Notice shall be deemed prompt if given in
good faith as soon as practicable to your
workers' compensation insurer. This applies
only if you subsequently give notice to us as
soon as practicable after any insured listed
under Paragraph 1. of Section Il = Who Is An
Insured or an "employee” (such as an insur-
ance, loss control or risk manager or adminis-
trator) designated by you to give such notice
discovers that the “"occurrence", offense or
claim may involve this policy.

3. However, this Provision M. does not apply as
respects the specific number of days within
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which you are required to notify us in writing
of the abrupt commencement of a discharge,
release or escape of "pollutants" which
causes "bodily injury" or “property damage"
which may otherwise be covered under this
policy.

N. UNINTENTIONAL OMISSION

The following is added to COMMERCIAL GEN-
ERAL LIABILITY CONDITIONS (Section IV),
paragraph 6. (Representations):

The unintentional omission of, or unintentional
error in, any information provided by you shall not
prejudice your rights under this insurance. How-
ever, this Provision N. does not affect our right to
collect additional premium or to exercise our right
of cancellation or nonrenewal in accordance with
applicable state insurance laws, codes or regula-
tions.

. REASONABLE FORCE - BODILY INJURY OR

PROPERTY DAMAGE

The Expected Or Intended Injury Exclusion in
Part 2., Exclusions of COVERAGE A. BODILY
INJURY AND PROPERTY DAMAGE LIABILITY
(Section | — Coverages) is deleted and replaced
by the following:

(This insurance does not apply to:)
Expected or Intended Injury or Damage

“Bodily injury" or “property damage" expected or
intended from the standpoint of the insured. This
exclusion does not apply to "bodily injury" or
“property damage" resulting from the use of rea-
sonable force to protect persons or property.
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CERTIFICATE OF LIABILITY INSURANCE

OP ID: SV
DATE (MM/DD/YYYY)

05/21/2018

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

certiticate holder in lieu of such endorsement(s).

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(les) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER

Mitchell & Mitchell-Lic0620650
250 Bel Marin Keys Blvd, Bid E
Novato, CA 94949

Paul W. Morris

ﬁ?ﬂfm Samuel Vella
PONE  Exy: 415-883-2525

[TRX Noy: 415-883-7752

EMAL s: svella@mitchellandmitchell.com

o 1n #: MAZEAS1

INSURER(S) AFFORDING COVERAGE NAIC #
INSURED Maze Associates insurer A : Continental Casualty
3478 Buskirk Ave., #215 INSURER B :
Pleasant Hill, CA 94523
INSURERC :
INSURERD :
INSURER E :
INSURERF :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

IN' ADDLISL lEﬁF
NSH TYPE OF INSURANCE \wvp POLICY NUMBER MR/DONYYYY) | MMBDYYYY) LmITs
GENERAL LIABILITY EACH OCCURRENCE $
COMMERCIAL GENERAL LIABILITY PREMISES (Ea occurrence) $
CLAIMS-MADE OCCUR MED EXP (Any one person) | $
PERSONAL & ADV INJURY | $
GENERAL AGGREGATE $
GEN'L AGGREGATE LIMIT APPLIES PER: PRODUCTS - COMP/OP AGG | $
| POLICY I | .TE&‘ LOC $
AUTOMOBILE LIABILITY COMBINED SINGLE LIMIT $
— (Ea accident)
|| ANYAUTO BODILY INJURY (Per person) | $
AL OWNED AUTOS BODILY INJURY (Per accident) | $
SCHEDULED AUTOS SROPERTY DAMAGE
HIRED AUTOS (PER ACCIDENT) $
NON-OWNED AUTOS $
$
UMBRELLA LIAB OCCUR EACH OCCURRENCE $
EXCESS LIAB CLAIMS-MADE AGGREGATE $
DEDUCTIBLE $
RETENTION _§ $
WORKERS COMPENSATION WC STATU- OTH-
AND EMPLOYERS' LIABILITY Y/N
ANY PROPRIETOR/PARTNER/EXECUTIVE E.L. EACH ACCIDENT $
OFFICER/MEMBER EXCLUDED? N/A
'(’nand:toryl:’n NH‘)i E.L. DISEASE - EA EMPLOYEE| $
res, describe under
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | $
A |Prof. Liability APL 275366619 07/01/2017 | 07/01/2018 (Per Claim 3,000,000
Aggregate 3,000,000

|Full Prior Acts

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (Attach ACORD 101, Additional Remarks Schedule, if more space is required)

2263 Santa Clara Ave, Room 220
Alameda, CA 94501
I

CERTIFICATE HOLDER CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.
City of Alameda
Finance Department

AUTHORIZED REPRESENTATIVE

TFod Moare

ACORD 25 (2009/09)
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