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September 18, 2018

Doreen Stockdale — Noise Abatement and Environmental Affairs Supervisor




Fleet Week 2018

= October 15t thru October 8th

= OAK will serve as the temporary home to most of the Air
Show performers, including:
" Blue Angles
» Aerobatic aircraft
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Key Flight Activity Times

= Sunday, September 30, 6:00 p.m. Blue Angels arrival (South Field)

= Monday, October 1, 9:30 a.m. - 1:30 p.m. Media flights (South Field)

= Thursday, October 4, 1:00 p.m. - 5:00 p.m. Airshow practice (North Field)
= Friday, October 5, 12:00 p.m. - 4:00 p.m. Airshow flights (North Field)

= Saturday, October 6, 12:00 p.m. - 4:00 p.m. Airshow flights (North Field)
= Sunday, October 7, 12:00 p.m. - 4:00 p.m. Airshow flights (North Field)

= Monday, October 8, 10:00 a.m. Blue Angels departure (South Field)
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OAK Noise Program History

= For more than 40 years, the Port of Oakland has made continuous efforts to
develop a program that minimizes noise on surrounding communities at Oakland
International Airport.

= The Airport continues to meet with the cities and community to seek ways to
balance all concerns -- noise and other environmental issues, consumer and air
carrier demands, economic opportunities, and regional transportation needs --
while maintaining safety as its number one priority. Pilot education has also been,
and will continue to be, an important part of the Airport's noise abatement
program.

The Airport Noise Office serves as a link between the public
and aviation stakeholders.
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Efforts to Address Aircraft Noise

= Airport/Community Noise Management Forum
= South Field/North Field Research Group

* Pilot Education

= Community Education

®" Land Use Planning

= Quarterly Title 21 Reports to the State
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Noise Office Customer Service

= Qur greatest priority is to provide a response to phone calls and
website submitted complaints in a timely manner.

= We encourage residents to perform their own aircraft noise
investigation online using WebTrak or submit an aircraft noise
complaint if they still have questions or concerns after their
Investigation.

= The Noise Management Office reviews all comments and
complaints and responds as soon as possible with appropriate
and pertinent information.
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Noise Office Philosophies and Goals

» Outstanding customer service
= Safety is paramount

= Education is critical

* Quickly respond to inquiries

= Thoroughness

* Proactive outreach
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How to Contact Us

Noise Hotline: 510-563-6463
Email: OAKNoiseProgram@PortOakland.com

Website: www.flyquietOAK.com

Doreen Stockdale

Noise Abatement and Environmental Affairs Supervisor
Phone: 510-563-2881

Email:  dstockdale@portoakland.com
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Questions/Comments

Thank you.
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