














MOTOROLA SOLUTIONS STANDARD TERMS AND
CONDITIONS

Below are the Motorola Solutions, Inc. (Motorola) standard terms and conditions for the purchase of the APX NEXT radio device and
use of the APX NEXT services. The APX NEXT device is subject to the Master Customer Agreement and the Equipment Purchase
and Software License Addendum and the APX NEXT services are subject to the Subscription Software Addendum and Carrier
FlowDowns. A new Master Customer Agreement may not be necessary if the Customer has a previously executed and currently in
force a device or systems Agreement with Motorola. In such case, the terms of the Equipment Purchase and Software License
Addendum, Subscription Software Addendum and Carrier FlowDowns are integral to and incorporated into that device or systems
Agreement.

Device and Application Services Solution Description

Device and Application Services Solution Description (/content/dam/msi/docs/msi-standards_terms-
conditions/device_and_application_services_solution_description.pdf)

APX NEXT SOWs for US and Canada

Device Management Services Statement of Work v1.0.2 (April 2020)  (/content/dam/msi/docs/msi-standards_terms-
conditions/device_management_services_statement_of_work_v1.0.2.pdf)
SmartProgramming Statement of Work v1.0.1 (December 2019) (/content/dam/msi/docs/msi-standards_terms-
conditions/smartprogramming_statement_of_work.pdf)
SmartConnect Statement of Work v1.0.2 (April 2020) (/content/dam/msi/docs/msi-standards_terms-
conditions/smartconnect_statement_of_work.pdf)
SmartLocate Statement of Work v1.0.2 (April 2020)  (/content/dam/msi/docs/msi-standards_terms-
conditions/smartlocate_statement_of_work.pdf)
SmartMapping Statement of Work v1.0.1 (April 2020)  (/content/dam/msi/docs/msi-standards_terms-
conditions/smartmapping_statement_of_work.pdf)
SmartMessaging Statement of Work v1.0.1 (April 2020) (/content/dam/msi/docs/msi-standards_terms-
conditions/smartmessaging_statement_of_work.pdf)
ViQi - Virtual Partner Statement of Work v 1.0.2 - US ONLY (April 2020)  (/content/dam/msi/docs/msi-standards_terms-
conditions/viqi_virtual_partner_statement_of_work.pdf)
(/content/dam/msi/docs/msi-standards_terms-conditions/viqi_virtual_partner_statement_of_work.pdf)

APX NEXT Contractual Terms for US

MSI Form_Master Customer Agreement - Online form Version 10.14.21 (/content/dam/msi/docs/msi-standards_terms-
conditions/msi_form_master_customer_agreement-online_form_ver-10-14-21.pdf)
(/content/dam/msi/docs/msi-standards_terms-conditions/communications_product_agreement.pdf)
MSI Form_Equipment Purchase and Software License Addendum - Online Form Version 10.13.21 (/content/dam/msi/docs/msi-
standards_terms-conditions/msi-form_equipment_purchase_software_license_addendum-online_form_ver-10-13-21.pdf)
MSI Form_Subscription Software Addendum - Online Form Version 10.14.21 (/content/dam/msi/docs/msi-standards_terms-
conditions/msi-form_subscription_software_addendum-online_form_ver-10-14-21.pdf)

APX NEXT ATT FlowDowns for Customer Agreement - Exhibit A to SSA (/content/dam/msi/docs/msi-standards_terms-
conditions/apx_next_att_flowdowns_for_customer_agreement.pdf)
APX NEXT Verizon FlowDowns for Customer Agreement - Exhibit A to SSA (/content/dam/msi/docs/msi-standards_terms-
conditions/apx-next_verizon_flowdowns_customer_agreement-exhibit-a-ssa.pdf)

Carrier FlowDowns
Welcome to Motorola Solutions.
What can I help you with?

Skip to : Primary Navigation Main Content Footer

(/en_us.html)

Explore (https://www.motorolasolutions.com/en_us.html) Shop (https://shop.motorolasolutions.com/)

Some U.S. state privacy laws offer their residents specific consumer privacy rights, which we respect as described in our privacy statement
(https://www.motorolasolutions.com/privacy). To opt-out of our making available to third parties information relating to cookies and similar technologies for advertising
purposes, select "Opt-Out". To exercise other rights you may have related to cookies, select "More Info" or see this "Your California Privacy Changes" (https://submit-
irm.trustarc.com/services/validation/22429ac3-ed03-4deb-b8af-232f02b5f4f4) link.
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APX NEXT Contractual Terms for Canada

Canada Communications Product Agreement v2019 (April 2020) (/content/dam/msi/docs/msi-standards_terms-
conditions/canada_communications_product_agreement.pdf)
Canada Subscription Service Addendum v.4.1.19a (April 2020)  (/content/dam/msi/docs/msi-standards_terms-
conditions/canada_subscription_service_addendum.pdf)

Archived Contractual Terms & SOWs (/en_us/non-navigational-pages/msi-standards_terms-conditions-archive.html)

©2023 Motorola Solutions, Inc. All rights reserved.

Privacy Statement (https://www.motorolasolutions.com/en_us/about/privacy-policy.html)

Terms of Use
(https://www.motorolasolutions.com/en_us/about/terms-
use.html)

Cookie Preferences

Your California Privacy Choices (https://www.motorolasolutions.com/en_us/about/privacy-
policy.html#usresidents)

 (https://www.motorolasolutions.com)

Join the conversations:  (http://www.facebook.com/MotorolaSolutions)

 (http://twitter.com/motosolutions)

 (http://www.linkedin.com/company/motorolasolutions)

 (http://www.youtube.com/user/MotorolaSolutions)

 (https://blog.motorolasolutions.com/en_us/)

 (https://www.instagram.com/motorolasolutions)
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registered trademarks of Motorola Trademark Holdings, LLC and are used under license. All

other trademarks are the property of their respective owners.
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