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Overall Responses (Total = 2373)

Where do you live?  

Alameda: Bay Farm 137
Alameda: Central 516

Alameda: East 433
Alameda: West 824

Berkeley  55
Oakland: All other Neighborhoods 128

Oakland: Downtown 48
Oakland: Jack London Square 52

Oakland: Uptown 24
Oakland: West 27
San Francisco 42

Other 87
Alameda, 

1910, 80%

Berkeley  , 55, 
2%

Oakland, 279, 
12%

San Francisco, 
42, 2% Other, 87, 4%



Non-commute Trips: Usage
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Would you use the water shuttle service 
for other (non-work) purposes?
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How often would you expect to use this 
service for these non-commute trips? 



Non-commute Trips: Days + Times
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What days of the week would you use the 
service for these non-commute trips?*
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What hours of service are you most likely to use 
the service for non-commute trips?*

*Multiple choices possible *Multiple choices possible



Commute Trips: Usage
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Would you ever use a free water shuttle 
service as part of your work commute?
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Commute Trips: Days + Times
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What days of the week would you use the 
service for commute trips?*
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What hours of service would be most essential for 
your commute?*

*Multiple choices possible *Multiple choices possible



Where do you work?
Where do you work?* 

Alameda: Bay Farm 39
Alameda: Central 92

Alameda: East 83
Alameda: West 267

Berkeley  54
Oakland: All other Neighborhoods 58

Oakland: Downtown 208
Oakland: Jack London Square 105

Oakland: Uptown 67
Oakland: West 21
San Francisco 303

Other 95
Multiple Locations 8

Remote 8

Alameda
34%

Berkeley  
4%

Oakland
33%

San Francisco
21%

Other
7%

Multiple 
Locations Remote

1%

*1408 total responses - only collected from those who said they’d use shuttle for 
work trips



Alameda dock preferences
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Which of the docks are you most likely to 
use for non-commute trips?  
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Getting to the boat
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Would you want to bring a bicycle onto the 
boat?
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How are you most likely to get to the 
docks?*

*Multiple choices possible


	Estuary Water Shuttle Survey: Summary of Responses��Collected April 13 through May 1, 2023
	Overall Responses (Total = 2373)
	Non-commute Trips: Usage
	Non-commute Trips: Days + Times
	Commute Trips: Usage
	Commute Trips: Days + Times
	Where do you work?
	Alameda dock preferences
	Getting to the boat

