LIBRARY SERVICES REPORT, DECEMBER 2014

Checkouts 12 13 14 Doorcount 12 13 14
Main 32,368 28,861 27,724 Main 23,276 22,790 20,651
West End 3,726 4,153 3,625 West End 4,009 4,465 534
Bay Farm 4,889 5,401 4,895 Bay Farm 4,205 5,383 1,100
Alameda Point Book Machine 2 0 0 Total 31,490 32,638 22,285
Total 40,985 38,415 36,244

New Borrowers

Electronic Transactions Adults 293 233 264
Database Search 23,427 6,986 10,652 Children 65 83 60
Catalog Search 38,304 36,453 30,723 Total 358 316 324

Audiobook Downloads Reserves
Checkouts 653 1,223 1,294 Placed 3,337 3,918 3,212
Unique Library Patrons 258 298 378 Filled 3,024 3,193 2,940

Reference New Items
Main 4,355 3,397 4,994 (Catalogued)

West End 697 568 487 Adult 266 418 400
Bay Farm 508 517 587 Children's 522 500 224
Total 5,560 4,482 6,068 Total 788 918 624

Internet Log-ins Items Withdrawn
Main 4,007 3,281 3,315 (Catalogued)

West End 349 348 122 Adult 579 259 44
Bay Farm 225 128 289 Children's 354 119 -
Wireless 7,893 7,481 7,588 Total 933 378 44
Total 12,474 11,238 11,314

Volunteer Hours 368 395.5 405.0

Computer Lab Classes \

Classes 8 17 15 2012 open hours: Main 50 hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk
Students 137 172 122 2013 open hours: Main 49 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk
Open Lab 73 35 52 2014 open hours: Main 49 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk




LIBRARY SERVICES REPORT, DECEMBER 2014 (continued)
|

Interlibrary Loan 12 13 14 Homebound 12 13 14
Borrow 56 31 66 Patrons 42 47 40
Lend 17 11 14 Items 246 213 207

Children’s Checkout International Storytimes (Volunteer Run)

Main 14,978 14,043 14,329 Sessions N/A N/A N/A

West End 2,174 2,691 2,302 Children N/A N/A N/A

Bay Farm 2,971 3,371 2,987

Total 20,124 20,105 19,618 Spanish Storytime

Sessions N/A N/A 3

Children’s Circ Children N/A N/A 40
(As a % of all circ)

Main 46% 49% 52% Special Programs

West End 58% 65% 64% Programs 26 19 30

Bay Farm 61% 62% 61% Attendance 738 356 675

Total 49% 52% 54%

Literacy

Class Visits Tutor/student pairs 39 37 39
Classes 28 27 19 Students awaiting tutors 3 8 4
Students 589 621 449 Tutors awaiting training 52 27 28

Storytimes Homework Coaching
Sessions 22 21 20 Students 24 N/A 46
Children 855 716 663 Coaches 23 N/A 29

Hours of Coaching 95 N/A 100

Self - Check
Main 61.8% 60.6% 60.0% Meeting Room Use
Bay Farm 53.9% 50.0% 40.3% Stafford Meeting Room A 3 6 4
West End 49.2% 45.3% 43.7% Stafford Meeting Room B 5 4 5

Rooms A & B Combined 17 20 30
Family Study Room 19 22 11
Quiet Study Rooms (4) 425 350 410
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