LIBRARY SERVICES REPORT, SEPTEMBER 2015

Checkouts 13 14 15 Doorcount 13 14 15
Main 31,593 29,487 29,352 Main 24,948 25,556 24,571
West End 4,087 3,815 3,749 West End 4,394 2,852 2,877
Bay Farm 5,662 5,584 4,965 Bay Farm 5,644 3,953 4,358
Alameda Point Book Machine 6 5 0 Total 34,986 32,361 33,994
Total 41,348 38,891 38,066

New Borrowers

Electronic Transactions Adults 372 378 358
Database Search 5,260 19,788 11,233 Children 144 130 119
Catalog Search 40,308 37,780 33,399 Total 516 508 477

Audiobook Downloads Reserves
Checkouts 294 354 446 Placed 4,008 3,552 3,635
Unique Library Patrons 1,161 1,469 1,669 Filled 3,313 3,128 5,196

Reference New ltems
Main 4,605 5,358 5,101 (Catalogued)

West End 509 524 441 Adult 500 511 429
Bay Farm 692 591 586 Children's 610 367 367
Total 5,806 6,543 6,128 Total 1,110 875 799

Internet Log-ins Items Withdrawn
Main 2,986 3,227 2,768 (Catalogued)

West End 146 186 80 Adult 456 369 159
Bay Farm 335 174 183 Children's 255 154 289
Wireless 9,139 7,473 4,879 Total 711 523 448
Total 12,606 11,060 7,910

Volunteer Hours 369 451 799

Computer Lab Classes
Classes 15 20 21
Students 235 176 186 2013 open hours: Main 50 hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk
Open Lab 39 43 18 2014 open hours: Main 50 hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk

2015 open hours: Main 52 hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk




LIBRARY SERVICES REPORT, SEPTEMBER 2015 (continued)

Interlibrary Loan 13 14 15 Homebound 13 14 15
Borrow 93 114 78 Patrons 33 50 47
Lend 8 11 17 Items 131 198 213
Children’'s Checkout International Storytimes (Volunteer Run)
Main 16,034 15,688 15,945 Sessions N/A N/A 1
West End 2,475 2,580 2,544 Children N/A N/A 41
Bay Farm 3,838 3,432 3,253
Total 22,351 21,700 21,742 Spanish Storytime
Sessions 2 1 2
Children's Circ Children 22 12 16
(As a % of all circ)
Main 51% 53% 54% Special Programs
West End 61% 68% 68% Programs 28 26 17
7 |Bay Farm 68% 61% 66% Attendance 945 782 307
Total 51% 56% 56%
Literacy
Class Visits Tutor/student pairs 40 37 40
Classes 20 33 30 Students awaiting tutors 15 11 9
Students 492 875 640 Tutors awaiting training 60 34 45
Storytimes Homework Coaching
Sessions 28 29 29 Students N/A N/A N/A
Children 888 929 979 Coaches N/A N/A N/A
Hours of Coaching N/A N/A N/A
Self - Check
Main 63.2% 60.8% 63.6% Meeting Room Use
Bay Farm 48.7% 48.4% 44.4% Stafford Meeting Room A 3 8 4
West End 49.2% 33.3% 49.1% Stafford Meeting Room B 4 5 2
Rooms A & B Combined 30 32 20
Family Study Room 12 11 7
Quiet Study Rooms (4) 456 413 448
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