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Landlord required 
to notify tenant of 

process when 
raising rent

Tenant files 
Rent 

Increase 
Complaint

Non-Binding 
RRAC 

Decision

Parties Agree End

Parties Don’t 
Agree

Non-Binding 
Council 
Appeal

End

Rent increase 
paid prior to 

hearing 
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•



Landlord 
notifies 

tenant of 
process 
when 

raising rent

Rent increase 
above 8%, 

landlord must 
file application 
with Housing 

Authority RRAC 
Hearing 

(landlord 
must 

attend)

Non-
Binding 
RRAC 

Decision

Parties 
Agree

End

Parties 
Don’t Agree Non-Binding 

City Council 
Appeal

End

If 8% or below, 
tenant may 

request RRAC 
hearing

Rent increase 
paid after 
hearing

Rent increase 
paid prior to 

hearing



Non-Binding 

RRAC Decision 
for rent increases

above 8%

Parties Agree End

Parties Don’t 
Agree*

Binding 
Arbitration with 
Hearing Officer

Rent Increase 
imposed

Judicial Review End

Rent Increase 
paid when 
resolved
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Maximum 
Annual 

Increase

Landlord may 
petition for 

increase above
threshold for fair 
return and capital 

improvements

Hearing Officer 
(burden on 

landlord to prove 
necessity)

Binding 
Decision

End

Judicial Review End

Amount of excess 
rent increase 
deferred until 

petition is settled



Tenant files a 
Rent Increase 

Complaint Form
RRAC Hearing

Non-Binding 
RRAC Decision

Parties Agree End

Parties Don’t 
Agree

Non-Binding 
City Council 

Appeal
End

Rent Increase 
paid prior to 

Hearing
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Maximum 
Annual Increase

Landlord may 
petition for 

increase above
threshold for 

fair return and 
capital 

improvements

Hearing Officer 
(burden on 
landlord to 

prove necessity)

Binding 
Decision

End

Judicial Review End

Tenants may 
petition for 
reduction in 

rent for 
reduction in 

housing services

Hearing Officer 
(burden on 
tenants to 

prove)

Amount of excess 
rent increase/ 

reduction deferred 
until petition 

resolved



Tenant files a 
Rent Increase 

Complaint Form
RRAC Hearing

Non-Binding 
RRAC 

Decision

Parties Agree End

Parties Don’t 
Agree

Non-Binding City 
Council Appeal

End

Parties agree 
prior to hearing

End

Rent Increase 
paid prior to 

Hearing
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