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Landlord 
notifies 

tenant of 
process 
when 

raising rent

Rent increase 
above 5%, 

landlord must 
file application 
with Program 
Administrator RRAC 

Hearing 
(landlord 

must 
attend)

RRAC 
Decision

Parties 
Agree

End

Parties 
Don’t Agree

Binding Hearing 
(non-exempt* 

units w/ 
increase above 

5%)

End

Non-Binding 
City Council 

Appeal 
(exempt* 

units)

End

If 5% or below, 
tenant may 

request RRAC 
hearing

Rent increase 
paid after 
hearing

Rent increase 
paid prior to 

hearing

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=civ&group=01001-02000&file=1954.50-1954.535


RRAC Decision 
for non-exempt* 

units w/ rent 
increases above 

5%

Parties Agree End

Parties Don’t 
Agree and elect 
Binding Hearing

Binding Hearing 
with Hearing 

Officer

Rent Increase 
Imposed

Judicial Review End

Rent Increase 
paid when 
resolved

http://www.leginfo.ca.gov/cgi-bin/displaycode?section=civ&group=01001-02000&file=1954.50-1954.535
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