LIBRARY SERVICES REPORT, NOVEMBER 2016

Checkouts 14 15 16 Doorcount 14 15 16
Main 28,866 27,834 22,739 Main 39,189 29,785 20,759
West End 4,078 3,158 3,194 West End 903 2,801 2,157
Bay Farm 4,842 5,131 4,232 Bay Farm 2,174 4,402 3,687
Alameda Point Book Machine 12 0 0 Total 37,936 36,988 26,603
Total 37,798 36,123 30,165

New Borrowers

Electronic Transactions Adults 321 230 198
Database Search 7,147 8,352 9,781 Children 97 78 76
Catalog Search 33,503 26,285 30,584 Total 418 308 274

Audiobook Downloads Reserves
Checkouts 1,343 1,522 1,711 Placed 2,938 3,032 2,554
Unique Library Patrons 377 442 479 Filled 2,671 4,647 3,868

Reference New Items
Main 4,525 3,666 3,155 (Catalogued)

West End 475 895 570 Adult 594 534 160
Bay Farm 789 1,189 588 Children's 103 97 70
Total 5,789 5,750 4,313 Total 697 631 230

Internet Log-ins Items Withdrawn
Main 2,827 1,958 3,015 (Catalogued)

West End 256 25 264 Adult 1,005 2 18
Bay Farm 127 101 175 Children's 231 0 2
Wireless 7,308 4,975 4,103 Total 1,236 2 20
Total 10,518 7,059 7,557

Volunteer Hours 457 582 465

Computer Lab Classes \

Classes 18 15 14 2014 open hours: Main 50hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk
Students 137 181 79 2015 open hours: Main 52 hrs/wk; WEB 31 hrs/wk; BFI 31 hrs/wk
Open Lab 52 164 56 2016 open hours: Main 52 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk




LIBRARY SERVICES REPORT, NOVEMBER 2016 (continued)
|

Interlibrary Loan 14 15 16 Homebound 14 15 16
Borrow 87 126 54 Patrons 36 26 35
Lend 11 19 6 Items 168 215 141

Children’s Checkout International Storytimes (Volunteer Run)

Main 15,490 15,815 12,562 Sessions N/A 1 N/A

West End 2,674 1,938 1,986 Children N/A 55 N/A

Bay Farm 3,063 3,230 2,822

Total 21,227 21,063 17,370 Spanish Story Time

Sessions 1 N/A N/A

Children's Circ Children 15 N/A N/A
(As a % of all circ)

Main 54% 57% 55% Special Programs

West End 66% 61% 62% Programs 34 27 29

Bay Farm 63% 63% 67% Attendance 842 784 318

Total 56% 56% 58%

Literacy

Class Visits Tutor/student pairs 39 40 28
Classes 13 29 9 Students awaiting tutors 7 5 9
Students 266 548 214 Tutors awaiting training 24 35 59

Storytimes Homework Coaching
Sessions 31 18 22 Students 27 60 33
Children 707 793 768 Coaches 31 26 24

Hours of Coaching 100.5 109.0 75.0

Self-Check
Main 62.0% 61.1% 59.3% Meeting Room Use
Bay Farm 48.0% 45.4% 47.6% Stafford Meeting Room A 3 8 0
West End 44.0% 50.7% 47.4% Stafford Meeting Room B 5 8 2

Rooms A & B Combined 31 28 25
Family Study Room 8 35 25
Quiet Study Rooms (4) 388 376 337
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