LIBRARY SERVICES REPORT, APRIL 2017

Checkouts 15 16 17 Doorcount 15 16 17
Main 28,666 28,401 26,344 Main 25,914 26,248 27,548
West End 4,575 4,064 3,916 West End 801 2,174 2,348
Bay Farm 5,567 5,443 5,262 Bay Farm 1,184 3,485 3,781
Alameda Point Book Machine 6 - - Total 27,899 31,907 33,677
Total 38,814 37,908 35,522

New Borrowers

Electronic Transactions Adults 294 308 305
Database Search 30,861 38,800 2,347 Children 90 104 103
Catalog Search 33,942 31,606 29,133 Total 384 412 408
Library Web Page Views N/A N/A N/A

Audiobook Downloads Reserves
Checkouts 1,448 1,727 1,865 Placed 3,306 3,518 1,965
Unique Library Patrons 412 464 554 Filled 4,960 5,540 2,125

Reference New Items
Main 5,582 3,121 3,609 (Catalogued)

West End 532 788 632 Adult 314 405 350
Bay Farm 607 969 903 Children's 276 218 123
Total 6,721 4,878 5,144 Total 590 623 473

Internet Log-ins Items Withdrawn
Main 3,016 3,189 3,564 (Catalogued)

West End 137 175 200 Adult 89 7 594
Bay Farm 235 368 316 Children's 64 85 49
Wireless 4,081 4,012 4,079 Total 153 92 643
Total 7,469 7,744 8,159

Volunteer Hours 723 502 521

Computer Lab Classes
Classes 20 17 24 2015 open hours: Main 52 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk
Students 200 152 99 2016 open hours: Main 52 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk
Open Lab 65 140 81 2017 open hours: Main 52 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk




LIBRARY SERVICES REPORT, APRIL 2017 (continued)

Interlibrary Loan 15 16 17 Homebound 15 16 17
Borrow 116 86 51 Patrons 52 39 26
Lend 19 16 16 Items 229 210 93

Children's Checkout International Storytimes (Volunteer Run)

Main 21,956 15,422 13,739 Sessions N/A N/A N/A

West End 2,974 2,689 2,079 Children N/A N/A N/A

Bay Farm 3,853 3,439 3,345

Total 28,513 21,550 19,163 Spanish Storytime

Sessions 6 N/A N/A

Children's Circ Children 52 N/A N/A
(As a % of all circ)

Main 57% 54% 52% Special Programs

West End 65% 66% 55% Programs 34 38 39

Bay Farm 64% 63% 64% Attendance 1,323 1,436 1,450

Total 58% 57% 54%

Literacy

Class Visits Tutor/student pairs 40 35 26
Classes 26 29 26 Students awaiting tutors 3 1 3
Students 526 783 645 Tutors awaiting training 30 55 2

Storytimes Homework Coaching
Sessions 30 25 24 Students 64 50 33
Children 1,112 1,021 919 Coaches 28 26 28

Hours of Coaching 106 104 48

Self - Check
Main 60% 65% 55% Meeting Room Use
Bay Farm 46% 46% 47% Stafford Meeting Room A 5 4 -
West End 49% 52% 51% Stafford Meeting Room B 5 5 1

Rooms A & B Combined 37 30 32
Family Study Room 34 28 25
Quiet Study Rooms (4) 394 512 452
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