
Total number of Contacts per month 32 24 20 26 20 30 39 34 35 34 24 27 19 364

Rank Category Sep 16 Oct 16 Nov 16 Dec 16 Jan 17 Feb 17 Mar 17 Apr 17 May 17 Jun 17 Jul 17 Aug 17 Sep 17 total

1 CONDUCT/DISCOURTESY 6 8 4 4 1 6 7 9 7 3 7 3 5 70

2 PASS-UP 6 4 1 4 5 2 6 6 10 6 0 6 3 59

3 HAZARDOUS OPERATION 8 1 1 2 3 3 5 2 5 4 4 1 3 42

4 NO SHOW 4 2 4 5 1 1 3 2 1 6 1 5 0 35

5 LATE 3 5 3 2 3 3 2 1 1 4 1 1 2 31

6 BUS STOP 0 2 1 0 2 1 1 2 0 1 2 1 2 15

7 BOARDING DENIED 2 1 0 3 0 2 4 0 1 1 1 0 0 15

8 ROUTES & SCHEDULES 0 1 1 0 0 0 2 2 2 1 4 0 1 14

9 SIGNAGE 1 0 0 1 0 0 1 3 2 1 1 0 0 10

10 SHARP 0 0 0 1 1 1 1 1 1 1 1 0 0 8
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Most Common Complaint Categories

CONDUCT/DISCOURTESY PASS-UP HAZARDOUS OPERATION NO SHOW LATE



Rank Category Sep 16 Oct 16 Nov 16 Dec 16 Jan 17 Feb 17 Mar 17 Apr 17 May 17 Jun 17 Jul 17 Aug 17 Sep 17 total

3 COMMENDATION 1 2 4 1 1 6 4 5 5 7 2 5 1 44

12 BUS MAINTENANCE 1 0 1 1 1 0 1 0 1 1 0 0 1 8

13 CARRY-BY 0 0 0 0 0 3 0 0 0 0 1 1 1 6

14 FARE DISPUTE 1 1 0 1 1 0 0 0 0 0 1 0 0 5

15 IMPROPER/UNAUTHORIZED STOP 1 0 0 0 1 0 0 0 0 0 0 2 0 4

16 OTHER 0 0 0 1 0 0 0 1 0 0 0 1 0 3

17 BUS OVERLOADED 0 0 0 1 0 0 2 0 0 0 0 0 0 3

18 BUNCHING 1 0 0 0 0 0 1 0 0 0 0 1 0 3

19 WITNESS 0 0 0 0 1 0 0 1 0 1 0 0 0 3

20 CRIME/VANDALISM/SECURITY 0 0 0 0 0 1 0 0 0 0 1 0 1 3

21 OFF ROUTE 0 0 0 0 0 1 0 0 0 0 0 1 0 2

22 FARE CHANGES 0 0 0 0 0 0 0 0 0 1 1 0 0 2

23 BUS SHELTERS 0 0 0 0 0 0 0 1 0 0 0 0 0 1

24 NEXTBUS 0 0 0 0 0 1 0 0 0 0 0 0 0 1

25 WEB PAGE/MOBILE SITE 0 0 0 0 0 0 0 0 0 0 0 1 0 1

26 ADA-RELATED EQUIPMENT OR SIGNAGE 0 0 0 0 1 0 0 0 0 0 0 0 0 1

27 INJURY CLAIMED 0 0 0 1 0 0 0 0 0 0 0 0 0 1

28 SMOKING ON BUS 0 1 0 0 0 0 0 0 0 0 0 0 0 1

29 IDLING 0 0 0 0 0 0 0 0 0 0 0 0 1 1


