
2017 City of Alameda Community Needs Survey 

Preliminary Summary 

The Charter of the City of Alameda assigns the Social Service Human Relations Board (SSHRB) with the 

responsibility of assessing and responding to the social service and human relations needs of the City of 

Alameda.  To fulfill that responsibility, the SSHRB regularly schedules public hearings to identify needs, 

and through comprehensive surveys administered every 5 years determines the scope of the community's 

needs and evaluates resources to meet those needs.     

The last such survey was conducted from November 1 to December 11, 2017. The survey was posted 

online, sent out via email and hard copies were also made available at numerous locations. The survey 

was available in English, Spanish and Chinese in printed and electronic form. The City posted the survey 

on the front page of the City website. The Alameda Free Library, and Mastick Senior Center provided 

access to the survey in their computer labs as well as in printed form. 1781 responses were collected, 

representing approximately 5.8% of Alameda households.  

Residents were asked to complete one survey for each household and rate the community’s needs for 

services and facilities from “No Need” to “High Need”. Some of the questions gathered demographic 

information regarding those participating in the survey, and there also were questions regarding 

housing discrimination. 

Exhibit 2 provides preliminary data collected of the Alameda community needs survey. 

Highlights include: 

 Over 80% of respondents rated the following services and facilities moderate to high need:

o Senior services, health services, library services, safety and anti-crime programs, mental

health services, transportation/shuttle services, disability services

o Recreation and parks (fields, courts, paths, picnic areas and open spaces), health care

facilities, recreation and parks: community pools

o Transportation services, services for people with disabilities

o Youth employment, job creation/retention

o Affordable rental housing, senior housing, energy efficient improvements,

 Affordability of housing and increasing traffic congestion were of predominant concern in

respondent comments

 20% more people noted experiencing housing discrimination than in 2012, mostly due to

financial/income factors

The SSHRB will present a Survey Summary Report to the Council in April 2018. 

1. Community Services
Consider the community's need for the following SERVICES in the City of Alameda. Rate the need level 

for each of the following items 

Exhibit 2



Answered: 1,756 Skipped: 17

 

2. Community Facilities 
Consider the community's need for the following FACILITIES in the City of Alameda. Rate the need 
level for each of the following items. 

Answered: 1,731  Skipped: 42 



 

 

 

 

 

 

  



3. Social Services 
Consider the community's need for the following SOCIAL SERVICES in the City of Alameda. Rate the need 
level for each of the following items. 

Answered: 1,729  Skipped: 44 

 

 

4. Business and Jobs Services 
Consider the community's need for BUSINESS AND JOB SERVICES in the City of Alameda. Rate the 
need level for each of the following items. 

 

Answered: 1,688  Skipped: 85 

 

 



5. Housing Services 
Consider the community's need for HOUSING SERVICES in the City of Alameda. Rate the need level for 
each of the following items. 

Answered: 1,738  Skipped: 35 

 

 

6. Additional Comments 
Of 431 additional comments, the highest concerns were: 

 Housing affordability and availability 

 Traffic congestion and transit on/off and on-island 

 Development and the effect on traffic 

Additional concerns reflected in the comments: 

 Alameda job growth 

 Athletic facility (including pool) adequacy and accessibility 

 Crime and safety 

 

  



7. Housing Discrimination 
 

Do you believe housing discrimination is an issue in your neighborhood in Alameda? 

Answered: 1,673  Skipped: 100 

 

 

 

8. Housing Discrimination 
If you have experienced discrimination in housing in Alameda, on what basis do you believe you 

were discriminated against? Select all that apply. 

Answered: 434   Skipped: 1,339 

 

 

Notes about those who responded “Other” 

 129 (65%) of the 200 “Other” responses specified they had not personally experienced 

discrimination or were comments about housing discrimination in general. 

 71 (35%) responses indicated an additional basis of discrimination. 

o Notably, 61 (86%) specified they were discriminated against based on finances/income. 

o 10 (14%) specified single-parent status (4), religion (3) and pet ownership (3) 

 The adjusted total respondents who experienced a form of discrimination is 305.  


