
65.18% 981
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7.77% 117

Q1 In general, how supportive are you of dock-less bike share (now
provided by LimeBike) in Alameda?

Answered: 1,505 Skipped: 4

TOTAL 1,505
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43.66% 658

56.34% 849

Q2 Have you ever used a LimeBike in Alameda?
Answered: 1,507 Skipped: 2

TOTAL 1,507
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43.93% 648

46.37% 684

48.27% 712

38.37% 566

35.46% 523

45.22% 667

45.36% 669

17.42% 257

Q3 What do you like most about dock-less bike share in Alameda?
(check your top responses)

Answered: 1,475 Skipped: 34

Total Respondents: 1,475  

It’s a fun way
to move arou...

It’s
convenient a...

It helps
reduce car...

There’s a bike
near me when...

Seeing more
kids biking ...

It provides
more options...

I can ride a
bike and not...

Other (please
specify)
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It’s a fun way to move around Alameda

It’s convenient and fast

It helps reduce car traffic

There’s a bike near me when I need to go somewhere

Seeing more kids biking and having fun with it

It provides more options for exercise or recreation

I can ride a bike and not worry about it being stolen

Other (please specify)
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14.67% 202

7.48% 103

2.98% 41

10.02% 138

6.32% 87

3.12% 43

29.41% 405

51.27% 706

28.61% 394

Q4 What do you most dislike about dock-less bike share in Alameda?
(check your top responses)

Answered: 1,377 Skipped: 132

Total Respondents: 1,377  

There are too
few bikes ne...

The bikes
don’t fit me...

The bike share
app is...

The brightly
colored bike...

The bikes
aren’t...

The company
doesn’t resp...

Too many bike
share users...

Bicycles are
often parked...

Other (please
specify)
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There are too few bikes near me when I need one

The bikes don’t fit me or are uncomfortable to use

The bike share app is difficult to use or doesn’t work reliably

The brightly colored bikes are an eyesore

The bikes aren’t well-maintained

The company doesn’t respond fast enough to requests

Too many bike share users ride without helmets

Bicycles are often parked poorly, blocking sidewalks, curb ramps or bus stops

Other (please specify)
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72.55% 1,089

9.46% 142

6.46% 97

4.93% 74

6.60% 99

Q5 Dock-less bike share is a pilot program that the City is considering
continuing. If the City works to address your top concerns, how supportive

would you be of continuing dock-less bike share in Alameda?
Answered: 1,501 Skipped: 8

TOTAL 1,501
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73.11% 1,101

22.91% 345

4.25% 64

Q6 What is your home zip code?
Answered: 1,506 Skipped: 3

Total Respondents: 1,506  

94501

94502

I live outside
of Alameda
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Q7 Do you have any additional input or suggestions that you would like
the City of Alameda to consider?

Answered: 832 Skipped: 677
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