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LARA WEISIGER

From: Shana Zatinsky <whatanicesmile@gmail.com>

Sent: Tuesday, December 04, 2018 3:24 PM

To: Trish Spencer; Malia Vella; messyashcraft@alamedaca.gov; Jim Oddie; Frank Matarrese;
LARA WEISIGER; Nice Smile

Subject: Fwd: this is way way too long

| am writing to the Alameda Mayor and City Council Members with concerns about safety regarding the
proposed Medical Respite Center on McKay. We need more time to consider the many issues that have raised
and, for me at least, there has not been adequate time to gather and examine all the facts about this complicated
process. Their are many loud voices with various agendas on both sides of the issue. | have tried to ascertain
on my own what is factual and what is political and | have not been able to get a clear sense of some
fundamental elements of this proposal. | know people on both sides of this issue and | see the vitriol it has
created. | really need some help from the City Council.

| am a Registered Nurse and a Nurse Practitioner and a Certified nurse Midwife. | have volunteered at the
Homeless Prenatal Program as a childbirth educator and have had many patients over the past 20 years with
insecure housing and have seen first hand the deleterious effect it has had on their health. | have worked to
assist my patients find stable housing and realize how difficult it can be. I also understand the strain it puts on
our health care system to have people with chronic conditions drop in to Emergency Rooms for primary care. |
also have had parents in assisted living facilities while | managed their care as POA and have seen the many
benefits to seniors of this kind of living situation.

| am also a homeowner at the Park Webster Condominiums, the only residences directly across from the
proposed location on McKay. | am a single mother of an active and curious 6 year old son. Since | am 100 %
responsible for his safety and well being, he is my top priority. He is the reason we moved from Oakland to
Alameda to be in a family friendly, neighborly, safer city. | am really afraid of the potential for increases in
unsafe situations on McKay and the nearby Crab Cove and Crown Memorial State Park.

Specifically my worries are about the possibilities of more people with chronic and unstable mental health and
substance abuse illnesses being unpredictable, volatile, labile or belligerent in the area. 1 also am concerned
about drug use paraphernalia in the area such as hypodermic needles, etc. as well as the possibilities of tent
encampment at nearby Crown Memorial and human waste, fires, loitering, increases in theft and violence in the
immediate area. | understand that homelessness is not synonymous with drug use and crime but | also know
that often chronic mental health and substance abuse illnesses often lead to homelessness and it is the possibility
of dangerous and unpredictable behavior that has many families in the area terrified for the safety of their
children.

What | would like from the Mayor and City council is to please pause long enough to have these and
other concerns considered and to come up with a practical solution.

I never received any written notice about this project or about meetings at City Hall or information
about when was the appropriate time to submit public comment. | believe notice is required.

| also have no idea who is right about the mutually exclusive opinions on who has claim to the property. Is it
the park department because of measure WW? Why and when was the parcel split in two? Was there public
notice when that happened? If there have been taxes levied on homeowners to buy the parcel why has that not
been done? If the open space designation happened so many years ago does that mean it has precedence? Who

1



determines this? Is this something that can be actually determined by the City Council and Mayor or will it go
into litigation to sort it out? Since the facility would be serving both the city and county of alameda who is
responsible ultimately for overseeing it?

I understand that there may be a primary care federally qualified health center in the facility and that Alameda
Hospital would like for that primary care clinic to also serve outpatients or drop ins. If this happens what will
stop loitering and the potential for more crime and drug use to happen on this poorly lit and not well maintained
street? Will the future administrators be able to convert some of the property into a homeless shelter if they so
choose at a later date? All of these concerns could negatively effect the families and children living across the
street as well as all the people who use the nearby recreation areas and school groups who frequent the nature
center.

I request that if the proposal goes forward, that the City Council and Mayors office secure concessions in
the form of enforceable safeguards so that whoever is managing the facilities in perpetuity must be
responsible for ensuring the safety of the surrounding area.

I don't know if this means a security company to be hired by APC or dedicated police patrolling the area or the
public health department searching and clearing any drug use detritus or something else but it needs to be in the
form of regulations that if not done comes with substantial financial fines. | know from working in hospitals
that the consequence of having to pay a large sum if in violation of a regulation is the primary motivator to
ensure that regulations are enforced.

Thank you in advance for reading this and for considering pausing this process unt | more details can be worked
out.

Sincerely, Shana Zatinsky

Sincerely, SZ



LARA WEISIGER

From: Kate Robinson <robinsonkmpl@gmail.com>

Sent: Tuesday, December 04, 2018 1:23 PM

To: LARA WEISIGER

Subject: Statement Regarding the Council Meeting Tonight

Council members,

| am a new homeowner and voter in Alameda, and am very concerned about the housing crisis in the Bay Area.
| believe that each city must do everything to create affordable housing immediately, and | am against anything
that aims to stall or prevent that from happening.

First: I urge you to remove the G overlay, so that the McKay Ave. center project can continue

Second: I urge you to call for a cost analysis of the open space proposal led by Friends of Crab Cove. They tried
to get me to sign their position while in line at the ferry, but they had very spotty information. | see their call for
open space as NIMBYism and coded racism! I will not sign a petition that pits low income seniors against open
spaces. We can support both!

This Council should do everything in its power to steer all decisions housing first. Affordable housing for the
many who need it. We cannot ignore the tents lining the streets leading up to the bridges and tunnels to the

island. We need to support our unhoused neighbors by welcoming them to cross that bridge or tunnel, to find a
safe and affordable home!

Thank you,

Kate Robinson



LARA WEISIGER

From: Sia Sellu <siasellu@gmail.com>
Sent: Tuesday, December 04, 2018 1:33 PM
To: LARA WEISIGER

Subject: McKay Wellness Center

Dear Ms. Weisiger,
Please pass along my concerns to the City Council.

I am in support of the McKay Wellness Center. As an Alameda resident living with terminal illness and being
low income housing is always a concern as my illness progresses. | feel it is important for Alameda to support
the most vulnerable houseless folks in our area.

when | was a housing case manager in Portland Oregon working with seniors, age 55 and over, | coordinated a
pilot project called the hospital to home program that dealt with this specific population. My clients typically
posed no threat to themselves or others and we're often as so debilitated by both chronic illness and being
homeless that they didn't live very long after getting into housing because as you know homelessness can
shorten one's life span considerably. | feel uniquely qualified to talk about how valuable such a program would
be to our community. | have seen people's health improve, their connections with their community and families
rebuild and strengthen and when they could their ability to contribute to their Community increase.

I also would like to address some of the misleading signature gatherers that I've seen in our community. Who
operated through fear-mongering, bias and prejudice. Assuming that houseless folks are outside predators who
would harm our children and our families. People who typically meet criteria for these sorts of programs are in
no condition to harm anyone. In fact their compromised immune systems means that we as a community or
more harmful to them. I'm very dismayed that Alameda will have to pay out money for a special election
because some folks were standing in front of Grocery Outlet telling things that weren't true to people. | heard a
man say to some prospective signers that the city would be "bringing over bus loads of people from East
Oakland" to reside in this project. | don't have to tell you how many racist dog whistles are involved in that
previous statement. | really think that we cannot reward this behavior.

Sincerely,

Sia Sellu



LARA WEISIGER

From: David Burton <dburton@burtonarchitect.com>

Sent: Tuesday, December 04, 2018 11:53 AM

To: Trish Spencer; Malia Vella; Frank Matarrese; Jim Oddie; Marilyn Ezzy Ashcraft; LARA
WEISIGER

Subject: McKay Avenue Wellness Center

> Dear mayor and council members,

>

> | am writing to ask you to vote Yes on the item removing the government overlay on the McKay Avenue site, allowing
the Wellness Center to proceed. The Wellness Center will be a welcome addition of desperately needed services to
serve the most vulnerable in our community. The site is ideally located to conveniently serve those need Internet its
services and will result in little disruption to the existing neighborhood.

> In addition, | strongly urge you on item 2-a of the special meeting to proceed with option 3. | believe it is important for
the people of Alameda to understand the cost and time impacts of this proposed initiative measure. This initiative
qualified for the ballot thanks to paid signature-gatherers hired by a group that has employed a strategy of
misinformation and outright lies to try and stop this much needed facility from moving forward. The signature gatherers
have employed aggressive, abusive, and intimidating tactics to harass Alamedans who are shopping, commuting home
or to work, or walking on Park Street in the evening. The tactics of the group and their paid help should not be
rewarded. Alameda deserves better; let's begin to end the dishonesty by doing a cost analysis.

>

> Thank you,

> David Burton



LARA WEISIGER

From:
Sent:
To:

Subject:

June <junethebookkeeper@gmail.com>

Tuesday, December 04, 2018 11:12 AM

LARA WEISIGER; Trish Spencer; Malia Vella; Marilyn Ezzy Ashcraft; Jim Oddie; Frank
Matarrese

McKay Ave Project

| support the McKay Avenue project to bring a Senior Housing and Medical Respite Center. | am asking the city council to
please remove the G overlay so that this needed project can move forward and modify the General Plan to match the

zoning.

The "Friends of Crab Cove" were able to secure enough signatures only by running a very controversial and deceptive
petition drive that took them 7 long months to complete. People were told it was about "preserving open space," which
sounds innocuous, but without any context as to what it was really about - opposing services for vulnerable residents.

I am requesting City Council to do a cost study of the implications of the ordinance, and then to have it placed in the next

general election.

Respectfully,
June Johnson

920 Santa Clara Ave

Alameda



LARA WEISIGER

From: Jason Biggs <jasonrobertbiggs@gmail.com>
Sent: Tuesday, December 04, 2018 10:54 AM

To: LARA WEISIGER

Subject: Please Support the McKay Respite Center

Dear Lara Weisiger,

My name is Jason Biggs, and | am writing to voice my support for the Senior Housing and Medical Respite
Center on McKay Avenue. | am asking the city council to please remove the G overlay so that this wonderful
project can move forward.

I do have a couple of disclosures about myself. First disclosure: My father is Douglas Biggs, the Executive
Director of Alameda Point Collaborative, the entity overseeing the development of the McKay

project. Naturally, I would be supportive because | know my father to be an honorable man who deeply cares
about his community. | have no involvement in this project whatsoever, except as a supporter.

My second disclosure: I live 3 blocks away from the McKay location, and my two children attend the two
schools closest to this location - Paden Elementary and the Child Unique Montessori. Administrators at both of
these schools also support the Respite Center. All of us want to see it succeed, as we feel it's Alameda's moral
obligation to help our most vulnerable residents.

The "Friends of Crab Cove" were able to secure enough signatures only by running a very controversial and
deceptive petition drive that took them 7 long months to complete. People were told it was about "preserving
open space,” which sounds innocuous, but without any context as to what it was really about - opposing
services for vulnerable residents. The people responsible for Measure K ran a similar kind of signature-
gathering effort, and Measure K failed spectacularly because truth and compassion were not on their side. |
predict a similar ballot outcome for this "open space initiative,” and it would cost Alameda enormously should
it result in a special election. For this reason, | am requesting City Council to do a cost study implications of the
ordinance, and then to have it placed in the next general election.

Thank you for your time and consideration.

Cordially,
Jason Biggs



LARA WEISIGER

From: Ronald Pineda <mrtoth@yahoo.com>
Sent: Tuesday, December 04, 2018 10:42 AM
To: LARA WEISIGER

Subject: Please Remove the G Overlay

Dear Ms. Weisiger,

I’m writing to seek your support for the Wellness Center, a humane and heartfelt response by our island community to provide for
those are ill and seeking respite. We all make choices we regret, and even some that are made with scant options, but none of us
deserves to die without dignity.

Please remove the G overlay for the Wellness Center, so the work by Doug Biggs and Alameda Point Collaborative can continue
without further delay.

Sincerely,

Ronald Pineda

Lead, Alameda Dine and Connect
Convenor, Alameda All Faiths Coalition
Principal, Vertical Plane Consulting



LARA WEISIGER

From: Liz Warmerdam

Sent: Tuesday, December 04, 2018 9:44 AM

To: LARA WEISIGER

Cc: Dave Rudat; ANDREW THOMAS; DEBBIE POTTER
Subject: FW: The concerning of safety of Alameda island
Attachments: alameda island safety, 12022018..docx

FYI

From: Rita Hus [mailto:sunflower2005rita@yahoo.com]

Sent: Tuesday, December 4, 2018 7:54 AM

To: Liz Warmerdam <LWarmerdam@alamedaca.gov>; Amy Wooldridge <AWooldridge@alamedaca.gov>; Liam Garland
<LGarland@alamedaca.gov>; PAUL ROLLERI <PROLLERI@alamedaca.gov>

Subject: The concerning of safety of Alameda island

To Whom It May Concern:
Please see the attachments below.
Thank you in advance!

Sincerely Yours,

Rita Hsu, Amy Wang, Henry Xu, Maura Hennessy, Mike Hennessy, Carina Hennessy, Christopher Allen Rogers, Markia Lanace
Taylor, Timothy Irving, Alex Naces, Katie Zeitler, Charles Zeitler, Karina Leon, Linda Chan, Kevin Chan, Myron Leung, Peter
Holms, Margerat Tang, Fannie Mok, Warrant Jung, Jenny Lo, Maria Fornaeus, Joyce Asmussen, Fred Christensen, He Qing Huang,
Tony Daysog, Robert Matz, Rowena Tam, Hui Ping Li, Shao Ning Xu, Erica Saenz, Taylor Griffith, Liz Taylor, Rowena Huang,
Dorothy Freeman, Doug Siden, Ambry Capistrano, John I. Lipp, Teresa Courville and Michael S. Linnington



12/02/2018

Dear Trish Spencer, the mayor of Alameda; Ellen Corbett, Alameda’s Board and
East Bay Regional Park District Director; Becky Tuden, Environmental Service
manager of East Bay Regional Park District; Lois Butler, Economic Development
Manager of the City of Alameda; Chris Peeples, AC Transit Director; Frank
Matavres, Council Member of the City of Alameda; Tony Daysog, City Council of
Alameda elected; Ron Limoges, the Chair of Recreation and Parks Commission of
the City of Alameda; Robert E. Doyle, East Bay Regional Park District General
Manager; and Kevin Takei, Shoreline Unit Manager of the city of Alameda:

To Whom It May Concern:

We, the citizens, taxpayers, and residents of Alameda and the East Bay area of
Alameda County, are writing this letter to you all to express our main concerns
about the safety of Alamedans and Alameda island at the present and in the
future.

Alamedan and Alameda island safety has been impacted by our overcrowded
population and painful traffic jams. We think these are the primary tasks that
must acted upon for the protection of the Alameda island.

Everyone, who is working for our Alameda, must know about the geographical
characteristics and the density of populations of Alameda’s Island before doing
inadequate city planning and excessive building.

Alameda’s total island area is made of (60 km?) 23.0 mi? including land = 10.6 mi? (
27 km?) and water = 12.3 mi%( 32 km?). This is unlike the cities of Oakland and
Berkeley, which have a total city area of 77.86 mi? (201.66 km?) including land =
55.89 mi? (144.76 km?) and water=21.97 mi%(56.90 km?) and a total city area of
17.7 mi? ( 46 km?) area including 10.5 mi? ( 27 km?) of land and 7.2 mi?( 19km?)
water, respectively. Berkeley has many access roads to other outside cities easily.
The population of Alameda has been increasing during the recent years. In the
year 2000, the population was 72,259 people with an island density of 2583.3
/km? (6,693.4/mi?). In the year 2018, the population of Alameda island is
estimated to be 79,177 people with an island density of 7309 people/mi? (High )
in this small island. The county count shows 204 homeless people live in the city



of Alameda compare to that more than 2700 in Oakland and 972 in Berkeley. But
you have to know that numbers are matter to this small island of Alameda
compare to the big city of Oakland and Berkeley which has more access to outside
the cities easily in case of emergency.

Because of the overcrowded population of this island, we are very worried about
the traffic and many thousands of cars to be added to our roads and streets as a
result of already approved developments. We are also very concerned about the
lack of fiscal responsibility and not working in the interest of the citizens of
Alameda that the current City Council has demonstrated.

The ongoing construction at College of Alameda and the new development of
construction at Alameda Point have started without the vote of the citizens of
Alameda. The homeless shelter will be built across the street from Crab Cove of
Alameda in the near future despite the neighbors being against it. Again, the city
of Alameda has disrespected our citizens’ right to vote. Alameda is a charter city
which means that it can be managed by any council manager, but it doesn’t mean
that our voters’ rights can be removed. We, the citizens, taxpayers and residents
of the island of Alameda, love and care about our island. We are still in charge and
have a right to decide the island of Alameda’s future. The city of Alameda and this
island cannot and should not be controlled by the few council members of the
Alameda Planning Board because they are not listening to our voices and not
consistently working in the interest of the citizens of Alameda.

Also, according to the other source, the main purpose of the inadequate city and
incomplete traffic planning made by the present council members of the Alameda
Planning Board is because they wanted to build a freeway from Alameda to the
outside and they could not get the money from state due to the population in
Alameda that does not meet the require among set by the state. That is why all of
sudden people are pouring into Alameda without adequate plans. That is why
excessive buildings have suddenly appeared in Alameda. Once again, all these
decisions were not voted on by the citizens of Alameda. It is disrespectful to our
Alameda.

Due to the inadequate city and traffic planning, it has caused huge traffic
congestion problems in the recent years. Many people complain about dealing
with the painful traffic jams to go to and from work every day despite the fact
that there are four bridges and one Posey Tube on the island of Alameda. But it is



very stressful and frustrating to all of us in our daily lives. Before, it took less than
10 minutes to drive to South Shore Center or visit friends and go through the
Posey Tube. Now, it takes 30 minutes or more to leave this island and 20 minutes
or more to South Shore or friends’ houses. This is and will be very dangerous and
increase difficulty for ambulances, firefighters and police who are on duty to save
lives. The present council members of the city of Alameda have created these
huge problems to Alamedans due to poor management. That has become the
major concern to the safety of the residents, environment and island of Alameda.
The results of this increase in the risk of public and environmental safety are the
following:

1 Lack of adequate emergency access out of the island of Alameda. Due to
the overcrowded population and heavy traffic congestion resulting from
inadequate planning by the city of Alameda, how can the residents of
Alameda evacuate in case of flooding, earthquakes or fires? We do not
want to see another disappearance of the city like the fire of Paradise. The
Posey Tube, which was built in 1928, is the main transportation route for
the residents of Alameda to go to outside of the island and has become a
very important access road for us to connect to Oakland, Berkeley, San
Francisco, Hayward and other cities. But this Posey Tube needs to be
repaired and maintained regularly at least twice a year for public safety
because some parts are missing, falling and/or loose. We have paid the
road repair and transportation funding every year.

2. Increases in crowds and costs in the ER of Alameda hospital due to the
stress of traffic jams and many impatient drivers, bikers, and scooters on the
roads, streets, parks, beaches. This can lead to accidents or injuries occurring
more frequently. Many roads, streets, and school zones in Alameda have a speed
limit of 25 mph. But some unsafe drivers, bikers, and scooters speed up to 40 to
50 mph in those 25 mph zones. Many people, especially teenagers and minors,
are biking and scootering without wearing helmets and speeding on sidewalks,
parks, beaches, roads, and streets. Some of these minors have chased the wildlife
at parks and beaches with their bikes and scooters without supervision. They are
more prone to getting injured, hurting others, or worse, which can lead to
increased health care costs and appearances in the emergency room.



3. Increases in the workload to the Alameda Police Department. Since we have
such an overcrowded population on this small island, the more crimes that have
been happeneing, the less chance there is to get help quickly from the police.
Some people complain to wait for the police for 20 minutes or more when they
need their help. Also, many people are cutting into the bus lane to the Posey Tube
from Alameda to Oakland instead of waiting in the correct lanes. However, there
is not enough police present to control this kind of behavior during traffic.

4. If the homeless shelter is built at the waterfront across the street from Crab
Cove, it will impact the environmental safety due to increases in waste into the
bay where many mussels, crab, fish, birds and microorganisms live.

These are the recommendations and requests from us as following:

A. Respect our citizens’ voting rights. Let us, the taxpayers and citizens of
Alameda, decide on the island’s present and future. Any new city planning
must be voted on by the citizens of Alameda.

B. Increase police patrol to control unlawful speeding and reinforce wearing
helmets to all bikers and scooters on the roads, streets, parks, and beaches.
All minors must be supervised by adults when scootering and biking on the
roads, streets, parks, and beaches. Ban bikes and scooters on sidewalks
because they can easily hurt the elderly, young children, and wildlife. There
should be an enforced fine of $100 to $200 if they break the safety rules
and laws. Build bike and scooter lanes.

C. Re-assess and re-evaluate the planning for the safety of the city of Alameda
to reduce excessive building, control the overcrowded population, and
make complete plans and work together with CA state AC Transit,
transportation companies such as Uber, Lyft, and Lime Bike of Alameda and
Oakland to solve the heavy traffic congestion in Alameda.

D. For environmental protection, preserve our natural environment and
protect our neighborhoods including Crab Cove, Crown Beach, Washington
Park, and all other parks of Alameda. Keep and build more parks with more
trees, flowers, and grasses, which will lead to a better chance in reducing
hot temperatures. Also, we don’t need to worry about maintaining the
grass because the wildlife, such as geese, ducks, other birds, and other
animals, help to eat the grass by being Nature’s best lawn mowers.



E. Due to the increase in population of Alameda, there are more people going
to parks, shopping centers, and beaches, who are unaware of
environmental protection and throw trash, plastic, and decomposable
items into the parks, ponds, beaches, parking lots, shopping centers, and
bathrooms amongst many other places. These behaviors will impact both
our lives and the lives of wildlife. Therefore, the education and instruction
through the placement of signs in parks and beaches are very important.
We need your help to do the following things:

1. Post these signs: “Keep the Ponds Clean”, “No Trash in the Ponds”,
“Please Do Not Chase or Throw Things at the Wildlife”, “No Speeding
Biking and Scootering in the Park”, “No Dogs can Chase Wildlife”,
“Please Love and Respect Wildlife”.

2. Clean the ponds of Crab Cove at least twice a year to provide clean
water for the wildlife.

3. Post the sign “Enforced fine of $200.00 if found dumping any trash in
the park.”

4. Provide bins for recycling, composting, and trash in each park and
shopping center to educate everyone in how to protect our planet.

F. For wildlife protection, work together with CA state AC Transit and cities of
Oakland and Alameda to place “Geese Xing” signs on Webster Street to
Posey Tube from Alameda to Oakland and on both sides of Constitution
Way. It costs each sign only between $20 to $30.

G. Work together with CA state AC Transit and cities of Oakland and Alameda
to repair the Posey Tube as soon as possible for the safety of our citizens
because tens of thousands of cars and heavy weight trucks go through this
tube, increasing the vibration to this 90-year-old structure every day. That
is why the Posey Tube needs to be maintained at least twice a year for the
citizens’ safety and emergency preparedness. Also, the other four bridges,
which are Park Street Bridge, Fruitvale Bridge, High Street Bridge, and Otis
Street Bridge, need to be checked for maintenance at least twice a year for



community safety and emergency preparedness. We all have paid the road
and transportation funding so we would really like to see this happen.

H. We, the citizens and residents of Alameda, should not be forced to pay any
taxes to the two new constructions at Alameda Point and College of
Alameda because we did not vote for them. These excessive buildings were
approved by the present council members of the city of Alameda who did
not make well-completed city plans.

In conclusion, we, the citizens, taxpayers, and residents of the island of Alameda
and East Bay area, are requesting all of you to listen to our voices. Pay attention
to Alameda island’s safety, please! Our rights must be respected. Our
environment must be protected. Our Alameda Island must be preserved and
protected. Control overcrowded populations. Solve painful traffic congestion.
Please help us. Please take actions to support and help our island of Alameda. Our
voices must be heard.

Thank you for your kindness, understanding, and cooperation!
Happy Holidays!

Best Wishes,

Rita Hsu, Amy Wang, Henry Xu, Maura Hennessy, Mike Hennessy, Carina
Hennessy, Christopher Allen Rogers, Markia Lanace Taylor, Timothy Irving,
Alex Naces, Katie Zeitler, Charles Zeitler, Karina Leon, Linda Chan, Kevin
Chan, Myron Leung, Peter Holms, Margerat Tang, Fannie Mok, Warrant
Jung, Jenny Lo, Maria Fornaeus, Joyce Asmussen, Fred Christensen, He Qing
Huang, Tony Daysog, Robert Matz, Rowena Tam, Hui Ping Li, Shao Ning Xu,
Erica Saenz, Taylor Griffith, Liz Taylor, Rowena Huang, Dorothy Freeman,
Doug Siden, Ambry Capistrano, John I. Lipp, Teresa Courville and Michael S.
Linnington






LARA WEISIGER

From: Emily E. Arnold-Fernandez <emily.arnoldfernandez@gmail.com>

Sent: Monday, December 03, 2018 8:16 PM

To: Trish Spencer; Malia Vella; Jim Oddie; Frank Matarrese; Marilyn Ezzy Ashcraft; LARA
WEISIGER

Subject: Support for APC's proposal to use McKay facility for senior center, and concerns about

"Friends of Crab Cove" tactics

Dear Councillors,

I'm emailing as an Alameda citizen (I live in Central Alameda near the tiki bar) to express my strong support for APC's proposal to
use the McKay facility for a senior and transitional wellness center. This is an important and valuable resource for our city, and
appropriately expresses Alameda's values.

I urge you to remove the G overlay from the McKay facility currently under consideration for use by APC.

I also urge that you reject efforts by the so-called "Friends of Crab Cove," which has reportedly used misleading tactics to secure
signatures to put a competing open space initiative on the ballot, to stymy and delay the APC project. Alamedans who've experienced
their tactics report that the so-called "Friends of Crab Cove" have falsely told people that if the petition isn't signed, Crab Cove will
cease to exist, that a homeless shelter will be built on the beach, that the kids will be exposed to drug deals, and more. When people
spoke up against the misinformation or simply declined to sign, they were often harassed to the point of calling security or the police. |
am upset that their deceitful tactics will result in a special election, costing city funds and jeopardizing services for those who need
them.

I urge you to conduct a cost study on this open space initiative, prepare opposing arguments regarding the initiative, and prepare a
companion ordinance protecting the City from the costs of the initiative.

Many thanks for your attention, and please feel free to contact me if you need further information about my position.
Sincerely,

Emily Arnold-Fernandez
Alameda resident

Emily E. Arnold-Fernandez
Mob. 415.601.3896

This is my personal email account; for Asylum Access matters, please contact me at
emily@asylumaccess.org. Thanks!




LARA WEISIGER

From: bassnjenn@aol.com

Sent: Monday, December 03, 2018 7:26 PM

To: Trish Spencer; Marilyn Ezzy Ashcraft; Malia Vella; Frank Matarrese; Jim Oddie
Cc: LARA WEISIGER

Subject: McKay Avenue project

Dear Mayor Spencer and members of the City Council:

| am writing to you in my personal capacity as an Alameda resident in support of the proposed
wellness center on McKay Avenue that you will be considering tomorrow evening. For close to twenty
years, | have provided legal advice or worked for the San Francisco Human Services Agency, the
lead agency for homeless services in the City and County of San Francisco. | have had the pleasure
of working with some of the most brilliant policy makers who work to end homelessness. The two
biggest issues facing public sector entities battling homelessness in my experience have been
funding and space. Alameda is not immune to the homelessness crisis, and as the housing crisis
continues to grow, so will the need for supportive interventions for our most vulnerable citizens,
especially those aging in place who face medical issues.

In all my years working in this field, | have never seen the federal government offer a space for free to
serve people who have no place to live, who face critical medical needs, or who are on the verge of
losing their homes. This project will change lives in our community. Alameda Point Collaborative and
Mercy Housing, an entity that has worked on many similar successful housing projects in San
Francisco, will provide the necessary infrastructure and expertise to make this project into a program
that all Alamedans will be proud of — a program that allows our most vulnerable residents to have a
place to live; to get healthy, and to thrive. The City of Alameda has adopted a policy to work together
to end homelessness. This project supports that goal and will transform the lives of those Alamedans
in most need of care and support in the process.

On May 8, 2018, the Alameda Board of Education adopted a resolution supporting the establishment
and operation of this project and offering to dedicate appropriate staff to serve on a stakeholder
advisory group to work towards wellness and safety of clients and our community. | believe our local
government and our policy makers have a moral imperative to take action to support this project. The
time is now to speak with one voice and embrace this opportunity to begin to serve our most
vulnerable residents. | respectfully request that you: 1) vote to remove the G overlay for this project;
2) vote to conduct a cost study of the "open space” initiative; 3) direct staff to begin preparing a
companion ordinance protecting the City from any liability incurred from this process, and 4) actively
oppose the potential initiative action attempting to delay this project.

Thank you for considering my request.

Jennifer Williams



LARA WEISIGER

From: jenne hensley <jenneruth@hotmail.com>

Sent: Monday, December 03, 2018 2:51 PM

To: LARA WEISIGER; Trish Spencer; Malia Vella; Marilyn Ezzy Ashcraft; Jim Oddie; Frank
Matarrese

Subject: McKay Wellness Center

Dear local officials

I have lived in Alameda for the last 20 years, and would like you to know that | completely support the creation
of the Wellness Center on McKay avenue. As you know, APC has completed all steps necessary for you to
remove the G overlay, so please approve the resolution recommending approval of the Mitigated Negative
Declaration, General Plan amendment, and Zoning Map Amendment for the Center. Those that can help
should help. Very simple.

Thanks

Jenne Hensley
1217 Otis Dr. #F
Alameda

Get Outlook for Android




LARA WEISIGER

From:
Sent:
To:

Subject:

We mu

Diane Cunningham Rizzo <dianerizzo@aol.com>

Monday, December 03, 2018 1:00 PM

Trish Spencer; Malia Vella; Jim Oddie; Frank Matarrese; Marilyn Ezzy Ashcraft; LARA
WEISIGER

McKay Ave Project

st not shun our homeless, especially our medically fragile seniors.

I strongly support the proposal by Alameda Point Collaborative (APC) to use buildings on McKay Ave
for a Respite and Wellness Center. The facility will provide critical housing and medical services for
homeless seniors and homeless requiring after care and a place to stay when being discharged from a
hospital.

Benefits include:

Improving the health, housing status, and quality of life for homeless in a dignified and
supportive community environment.

Transforming vacant buildings into well-designed attractive, landscaped, and attractive
facilities.

Dramatically reducing costs for homeless patient healthcare

At the upcoming City Council meeting on December 4, 2018, | am asking you to please vote to
approve the following:

Thank
Diane

Removal of the G overlay at the McKay Ave site. This is the final step needed for APC to take
permanent ownership of the property, which in turn will free up funds for construction. APC
has completed all the steps necessary for them to remove the G overlay.

A mitigated negative declaration issued on the environmental impacts of the project (this states
that the project will have minimal negative impacts, all of which can be controlled with proper
construction management), the General Plan amendment, and the Zoning Map Amendment
for the Wellness Center.

A cost study of the initiative, and to commit to opposing any attempts to stop the project.

you,
Cunningham Rizzo

Diane Cunningham Rizzo, Director, Development and Communications.

Gitls Inc

. of the Island City. 510-521.1743 x201. www.girlsincislandcity.org

Inspiring all gitls to be strong, smart, and bold.



LARA WEISIGER

From: Annelies Goger <anneliesgoger@yahoo.com>

Sent: Sunday, December 02, 2018 11:11 AM

To: LARA WEISIGER; Frank Matarrese; Marilyn Ezzy Ashcraft; Malia Vella; Jim Oddie; Trish
Spencer

Subject: McKay Ave project for homeless seniors

Dear Mayor, City Clerk, and City Council,

| am writing in support of the Alameda Point Collaborative's project for homeless seniors on McKay Ave. | urge you
to:

¢ Remove the G overlay;

e Modify the General Plan to match the zoning; and

e Approve a mitigated negative declaration issued on the environmental impacts of the project, which states
that the project will have minimal environmental impacts and that said impacts can be mitigated through
proper construction management practices.

| am a policy researcher and am currently in the midst of a national study funded by the U.S. Department of
Agriculture interviewing 200 elders age 60 and over about access to food assistance (the Supplemental Nutrition
Assistance Program--known as CalFresh in California). In the course of conducting these interviews, | have gained
a very thorough understanding of the economic insecurity that elders in poverty are experiencing, and housing is
among the most fundamental forms of support that they need to have stable and safe living conditions. In most
cases, the poverty that elders experience is due to factors well beyond their control, such as a health crisis, being
evicted from their home, or the effects of experiencing a major personal trauma or loss. | have heard this in case
after case, after case, and each one is shattering to learn about. As more baby boomers approach retirement age
and as the housing crisis in the Bay Area continues to displace people onto the streets, building more senior
housing is not only the moral thing to do, it is also cost effective, because cycles of homelessness, healthcare crisis,
and incarceration are extremely costly compared to getting people in stable housing and using that as a basis to
provide services to get and keep them well.

As a city that vows to be inclusive and welcome EVERYONE, | firmly believe that NIMBYism has no place in
Alameda, and that we all have a responsibility to look out for one another and to provide shelter to those who have
fallen on hard times. Moreover, while some have claimed that this facility will make Crab Cove less "safe" for kids, to
the contrary, | believe that we should treat elders with respect and dignity - not as a threat - and to welcome them
into our community to share their wisdom with younger generations. Therefore, rather than building a project for
seniors that is isolated from the community, | advocate for our local schools to collaborate and provide opportunities
for kids and the seniors to work together on volunteer projects, such as community gardens and cleaning up litter.
I'm highly offended by the notion that we should treat elders as a threat without making any effort to get to know
them as individuals and hear their stories, and to throw them all into a monolithic bucket labeled "dangerous" rather
than differentiating between people who are actually dangerous and people who are not - this is a display of
ignorance and prejudice that has no place in our community. | fear that their main concern is to secure their own
property values - essentially greed - and to frame it as something altruistic on behalf of kids is not just disingenuous,
it's a flat out lie. We don't need to protect a land-owning class that is clearly coming out as the winners in this
housing crisis. It is not only appropriate to ask them to step aside, it is a moral imperative given our current housing
crisis. Alameda has to do its fair share to tackle this crisis.

| am also very concerned about the Open Space ordinance petition circulated by an organization that calls itself
Friends of Crab Cove (FOCC). | urge you to adopt the staff resolution, request a cost study, and place the initiative
on the next GENERAL ELECTION.

| ask you to do everything in your power to support the McKay avenue project for homeless seniors.



Thank you,
Annelies Goger, Ph.D.
Alameda Resident



LARA WEISIGER

From: Steve Haines <mrshaines@hotmail.com>
Sent: Sunday, December 02, 2018 10:46 AM
To: LARA WEISIGER

Subject: City Council Meeting December 4, 2018

For the Mayor and City Council,

| encourage the Council to adopt the Mitigated Negative Declaration, Mitigation Monitoring and Reporting
Program, General Plan Land Use Diagram and Text Amendment for the Property on the West Side of McKay
Avenue (APN 74-1305-26-2) (PLN18-0198) to Allow for Private Use of the Property for a Wellness Center; and

Amend the Alameda Zoning Map for the Property on the West Side of McKay Avenue (APN 74-1305-26-2) to
Remove the G Government Combining District Designation to Allow for Private Use of the Property for a
Wellness Center.

| also encourage the Council to order a Report on the Effect of the Proposed Initiative Measure to change the
zoning of the above property to Open Space. Such citizen initiatives are improper protections of the
comfortable status quo by the "haves" to avoid the inconvenience of proximity to the "have nots".

Steve Haines
Kingsbury Court
Alameda



LARA WEISIGER

From: A Hyman <teacherbear@gmail.com>
Sent: Thursday, November 29, 2018 4:08 PM
To: LARA WEISIGER

Subject: Support for McKay Avenue Project

Dear Mayor Spencer, Vice Mayor Vella, and Council Members Ashcraft, Matarrese, Oddie,

On behalf of the Social Services Human Relations Board, | write in support of Item 6-C on the City Council
December 4, 2018 meeting agenda. We believe it is critical that the Alameda City Council approve the
ordinance to amend the zoning map for the McKay Avenue property. We urge to you to remove the G overlay
and allow the property to be used as a wellness center for our community.

The Board’s 2017 Community Needs Assessment report, which the Council approved in June 2018, noted that
Alameda residents cited a crucial need for health care facilities. The second highest need was for homeless
shelters and homelessness services. The Alameda Wellness Center will provide an opportunity to address
these critical issues in our city, and is even referenced as one of the policy options in the City’s Homelessness
Report published in March 2018. APC's efforts to ensure that homeless residents will be served with
compassion and humanity in order to live in a dignified manner.

| ask that you vote to make the legally required determination to:

remove the G overly,

modify the General Plan to match the zoning, and;

approve a mitigated negative declaration issued on the environmental impacts of the project
(this states that the project will have minimal negative impacts, all of which can be controlled with
proper construction management)

Thank you for your time and service to our city.
Respectfully,

Audrey Hyman
President, City of Alameda Social Service Human Relations Board

cc: Lara Weisiger, Clerk, City of Alameda



LARA WEISIGER

From: Bronwyn Harris <bronwyn_harris@yahoo.com>

Sent: Tuesday, November 27, 2018 9:36 PM

To: Trish Spencer; Frank Matarrese; Marilyn Ezzy Ashcraft; Jim Oddie; Malia Vella; LARA
WEISIGER

Subject: Removing the G Overlay at the McKay Avenue site for a wellness center

Hi Alameda City Council,

I'm writing today to support the McKay Avenue wellness project, as an Alamedan and as a neighbor. | know
that the next step in this process is to remove the G overlay, modify the general plan to match the zoning, and
approve the resolution recommending approval of the mitigated negative declaration of the environmental
impacts of the project. | understand that APC has gone through all of the steps necessary for this to happen and |
hope the council will do the right thing in finishing the process.

| am a neighbor to the proposed site and walk my dog in front of it every day. | have no concerns whatsoever
about the project and in fact, am thrilled to have it come to fruition. This is the right thing to do - helping those
who need the most help. | have gone through some medical issues lately and cannot imagine trying to recover
without a place to live. I am so proud that there are those in Alameda who want to help the most vulnerable. |
am proud to be a neighbor to the site.

Thank you,

Bronwyn Harris
Author of Literally Unbelievable: Stories from an East Oakland Classroom
www.bronwynharrisauthor.com

















































































































































































































































































































































































































































































LARA WEISIGER

From: Duke Austin <duke.austin@csueastbay.edu>

Sent: Friday, November 23, 2018 4:24 PM

To: LARA WEISIGER; Trish Spencer; Malia Vella; Marilyn Ezzy Ashcraft; Jim Oddie; Frank
Matarrese

Subject: Support for the Alameda Point Collaborative Respite and Wellness Center on McKay
Avenue

Dear Alameda City Council,

I am a resident of Alameda. In fact, | live in the Park Webster Condominiums across McKay Avenue from
where the Alameda Point Collaborative (APC) plans to open a wellness center. | am writing to express my
support for the APC and their plans to open a center in the former federal buildings there.

As a sociologist, | have done considerable research on the experience of homelessness and the causes of
increased homelessness. However, it does not take a PhD in Sociology to know that we as a society need more
centers like the one that APC has planned. With the skyrocketing cost of housing in the Bay Area, it is
inevitable that more and more people will experience homelessness. The planned respite and wellness center
will be of tremendous value to aging and terminally-ill people experiencing homelessness, and it will be
something that the community of Alameda can be proud of. It shows that we as a city care, and it shows that we
are doing something to address the growing problem of homelessness. | know that | will be proud to have the
center in my neighborhood, and I look forward to volunteering there with my son.

APC has completed all the steps necessary for the city to remove the G overlay. Therefore, | urge you to remove
the G overlay and approve the resolution recommending approval of the Mitigated Negative Declaration,
General Plan amendment, and Zoning Map Amendment for the Wellness Center. Thank you.

Peace & justice,
Duke

Duke W. Austin, PhD
Assistant Professor
Department of Sociology
Faculty Profile Page




LARA WEISIGER

From: harveyzu@yahoo.com

Sent: Monday, November 19, 2018 1:46 PM

To: LARA WEISIGER

Subject: Public comment for Dec 4 City council meeting re: Homeless facility on McKay Avenue

Dear Mayor, Vice Mayor and Councilmembers:

| am the owner of Neptune Plaza, the shopping center across the street on McKay Avenue from the proposed
homeless services facility. | received no notification from the City of Alameda about the recent Planning Board
meeting which recommended approval of the facility. In fact, | received no notifications at all from the City of
Alameda about any aspects of the proposed homeless project. | learned of the Planning Board meeting through
community members and was able to submit a letter by email to the Planning Board prior to the meeting. | have
never been contacted by Mr. Doug Biggs of Alameda Point Collaborative to discuss the proposed homeless
facility.

The Initial Study and Mitigated Negative Declaration approved by the Planning Board raised
serious concerns. It does not acknowledge that the project is across the street from the shopping
center although it acknowledges residential units and the park nearby. This omission is surprising
given that the shopping center is hard to miss, sitting across the street from the proposed
homeless facility and occupying 1.7 acres. The Study indicates a less than significant impact for
public services including police and fire protection even though the likelihood of public
disturbances, fights, public intoxication, panhandling, drug sales, alcohol and intravenous drug
use, bizarre and belligerent behavior, fires, increased trash, car break-ins, vicious dogs, graffiti
and vandalism should be expected to increase along McKay Avenue and the surrounding area. In
addition, the Study indicates that the homeless facility will have a less than significant impact on
other public facilities including parks and libraries. | have witnessed homeless individuals in my
public library who reek and whose bizarre behavior and vocalizations of gibberish make the
library something to avoid instead of enjoy. The deleterious effects of homeless camping in the
adjacent park are already more than evident and pose an environmental and safety concern. The
Study reports no objectionable odors affecting a substantial number of people. The likelihood of
public urination and defecation as well as garbage along McKay Avenue from homeless
individuals would produce clearly objectionable odors. The Study claims that the project does
not have environmental effects that will cause substantial adverse affects on human beings,
directly or indirectly. The effects of the accumulated behavioral problems due to the increased
concentration around the facility of severely mentally-ill and substance-abusing homeless
individuals along McKay Avenue will cause intimidation, fear, and insecurity to children and
families approaching Crab Cove from McKay Avenue.

I am concerned that there has been a campaign to sell the proposal to the public by
emphasizing the residential services to be offered to frail, elderly, homeless individuals

and to de-emphasize the out-patient aspects of the program and the medical respite
program that will treat homeless patients 18 years of age and older. In fact, with APC
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proposing a large 7,000 square foot medical/trauma clinic, mental health and substance
abuse services in a behavioral unit and a resource center on the federal property, it is to be
expected that a very large number of homeless individuals will be drawn to the out-patient
services on the property. The medical respite facility will also treat homeless individuals
with mental illness and substance abuse problems. A significant portion of the outpatient
clients with no other place to go should be expected to camp and loiter along McKay
Avenue, Neptune Plaza, Crab Cove and the surrounding neighborhood. There has already
been a recent increase in the number of homeless individuals in the vicinity of McKay
Avenue, the park and the surrounding neighborhood. The anticipated problems that |
mention in this letter stem in part from problems related to homeless individuals that have
already occurred at Neptune Plaza and from reports of nearby neighbors. A homeless
individual was living in his car at Neptune Plaza and residents at the nearby condominium
complex would see him urinating on the property as they were leaving to go to work in the
mornings. Another homeless individual was reported to be selling drugs out of his vehicle
parked in the parking lot. I have found homeless individuals camping in the enclosed areas
for the garbage dumpsters at Neptune Plaza. Residents from the nearby condominium
complex have witnessed homeless individuals engaged in sexual activity behind a utility box
in the corner of the Neptune Plaza parking lot that would be visible from McKay Avenue.
From the parking lot at Neptune Plaza, | was able to look down behind the fenced-in pump
station on the federal property on McKay Avenue to see the garbage and liquor bottles left
behind by a homeless camper (see attached photo). | have been told homeless individuals
have scaled the fence at the adjacent condominium complex to camp under the residents’
carports. The most serious recent episode at Neptune Plaza occurred in May of this year. A
group of homeless individuals who would gather to socialize and drink alcohol at Neptune
Plaza in a secluded corner of the parking lot near McKay Avenue were joined by another
individual who arrived with fruit punch spiked with an hallucinogenic substance. A mélée
ensued as horrified neighbors were screaming from their balconies that they were calling
the police. The mélée led to multiple arrests and the hospitalization of one individual who
was taken away in an unresponsive state. Following this incident, we decided that 7
day/week security presence would be necessary at Neptune Plaza to avoid further such
incidents involving the homeless. The cost of this security presence is now approximately
$2,000/week which will be shared by the businesses at Neptune Plaza as part of their
common area expenses. This added expense hurts their businesses. The additional number
of out-patient mentally ill and alcohol- and substance-abusing homeless patients who will
be coming to the proposed homeless facility will only increase the risk of similar future
incidents.

There are over a dozen businesses operating in Neptune Plaza. They are concerned about how the increased
number of homeless individuals who will be congregating outside of the facility at the shopping center and
surrounding neighborhood will affect their businesses. These businesses are concerned about the safety of their
employees and customers and whether the expected increase of homeless individuals with severe mental illness
and substance abuse disorders will harass and frighten away their customers. When homeless services have
been installed next to other business districts, it has had a disastrous effect on neighborhood businesses as
customers avoid the area. Tenants at Neptune Plaza have long-term leases, up to 10 years, and can not readily
re-locate. They are concerned about their livelihoods and those of their employees. Many of the tenants are
extremely hard-working immigrants trying to make a better life for their families. The problems to be
anticipated from the behaviors associated with the increased concentration of homeless individuals will only
harm their prospects.



For all of these reasons, | encourage you to not approve the zoning change that would allow the homeless
services facility on McKay Avenue. There is clearly a need for effective services for the mentally-ill, alcohol-
and substance-abusing homeless adults in an appropriate location. | have seen no evidence allowing me to
evaluate how effective APC has been in moving homeless individuals from it’s transitional housing program at
Alameda Point into permanent housing or with other stated goals. | do not know to what extent APC has any
experience with a number of services that are proposed for the homeless facility. The public deserves some
accountability that services that will be provided at the homeless services facility will in fact be effective and
delivered by a provider with a record of success. The public lacks this accountability at this time. San Francisco
is spending a fortune on homeless services with limited benefit in addressing the problems of homelessness.
Why would the City of Alameda want to put in a massively expensive homeless facility next to the regional
park, neighborhood residents and businesses without a clear idea of the likelihood of the effectiveness of the
services and given the expectation that the behavioral problems of an out-patient homeless population with high
rates of mental illness and alcohol and substance abuse will degrade the safety and livability of the surrounding
neighborhood? There is no compelling reason that the proposed facility should be located at the entrance to a
regional park where children and families will be frightened, harassed or disgusted by the behavior of mentally-
ill, substance-abusing homeless individuals. The transitional medical respite care portion of the program will be
available for patients 18 years of age and older and will allow county-wide hospitals and emergency rooms to
cheaply off-load unstable homeless patients on the city of Alameda. This entire project was not conceived by or
for the City of Alameda to meet the needs of the homeless population in Alameda but provides services for the
homeless in all of Alameda County and was put forward by an organization seeking ownership of a large
federal property for free. Other cities in the county have done very little to address the problem of homelessness
in their communities. Why should Alameda allow these cities to continue to evade responsibility for their
homeless populations by inviting the disruption on the surrounding Alameda neighborhood for this large,
centralized, county-wide program? The mental health of neighbors should also be considered as many are
already furious and exasperated by the problems related to homeless individuals in their immediate
surroundings. | have been impressed about how Alameda has been very thoughtful about zoning issues in the
past. | doubt that the City of Alameda would have independently chosen to place the homeless facility next

to Crab Cove, surrounded by residential units and across the street from neighborhood businesses were it not for
the fact that that is where the surplus federal property just happened to be located. APC was already given 34
acres at the former Naval Air Station for their programs and this should allow for the provision of the services
which have been proposed at the McKay Avenue site. There are other more appropriate sites that should also be
considered for this project.

As you know, petitioners have gathered signatures encouraging the City of Alameda to declare the surplus
federal property as open space. The voters of Alameda and Contra Costa counties voted overwhelmingly that
they wanted the entire federal site to be acquired for a park. The Initial Study and Mitigated Negative
Declaration make no mention of the behavioral problems associated with the large increase in the homeless
mentally-ill, substance-abusing population that should be expected to congregate in the park and the immediate
surroundings of the homeless services facility. The Study ignores these expected problems and nothing that
APC has proposed acknowledges responsibility for the behavioral problems to be expected in the neighborhood
and APC does not offer any solutions to mitigate these expected problems. | am attaching to this letter an
article that appeared on June 24, 2018 in the San Francisco Chronicle about the horrible experiences of
neighbors on one San Francisco block confronted by the homeless camping nearby.

Thank you for considering the issues that | have raised. | do not dispute the need for services for the mentally ill
and substance-abusing homeless that have been shown to be effective. | have seen no information that has
demonstrated the effectiveness of Alameda Point Collaborative’s program to transition the homeless from
temporary to permanent housing. The homeless services should also be delivered in a location that minimizes
the negative impact of the behavioral problems associated with homeless, mentally-ill substance abusers on the
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surrounding park, residents and businesses. The proposed location for the homeless services facility on McKay
Avenue is definitely not such a location and the proposal shows a profond disregard to the harmful impact it
will have on the surrounding area.

Respectfully,

Harvey Rosenthal, M.D.

From the San Francisco Chronicle in June 24, 2018:

Poop. Needles. Rats. Homeless camp pushes SF neighborhood to the edge
One awful experience on one unremarkable city block represent the hellscape that has infuriated many San
Francisco residents

By Heather Knight

The Chronicle receives a deluge of email every day, but one message sent to the news desk on a Saturday
evening in April was particularly memorable.

“There is a suitcase full of human s— on the corner of Isis and 13th,” the email read. “Last night, | had to
threaten violence to a man smoking crystal meth on my front porch. This morning, my 2-year-old son and |
watched a rat rummage through the trash in our gutter.

“Things have been getting worse and worse on my block since 2010, and the city does NOTHING to fix it,” the
angry email continued.

I replied, saying I’d be happy to talk to the man who sent the message and giving him my phone number. |
expected to hear from a crank, but that wasn’t who was on the other end of the line when the phone rang.

A pleasant, soft-spoken man said he was the one who’d e-mailed *“about a suitcase full of poop.”

“That’s a good way to start a conversation,” he added with a laugh.

He was Ernst Schoen-Rene, a 46-year-old computer programmer who invited me to his home to see the misery
for myself. He lives on Isis Street, which stretches just a block from 12th to 13th streets on the edge of South of
Market near the Mission District border.

This little block turned out to represent the hellscape that some neighborhoods in San Francisco have become
— and then, within weeks, became part of a crackdown on tent encampments by Mayor Mark Farrell. The
neighbors, like so many city residents, experienced a swirling mix of emotions, from disgust and despair before
the tent clearings to cautious relief and uneasiness about the homeless campers’ unclear fate afterward.

But right after the suitcase-full-of-poop email, it was just sheer frustration.

“I don’t mind a reasonable amount of urban grit,” explained Schoen-Rene, a native of Chico who’s lived in San
Francisco since 1994, always opting for edgy neighborhoods.



He and his wife bought their Isis Street condo in 2010 for $748,000, and by the time he sent the email, he had
come to regret it. He felt stuck, unable to afford anything else in today’s nutty housing market or the far higher
property taxes that would come with a new purchase.

Ernst Schoen-Rene, his wife, Jill, and their son, Laszlo walk along 13th Street as a man looks in a garbage bin. |
Lea Suzuki / The Chronicle

“Some days, | want to burn this all down with a flamethrower,” he sighed in exasperation.
Some of the city’s biggest names — from San Francisco Travel to the Chamber of Commerce to the Hotel
Council — have loudly protested the disastrous conditions on San Francisco’s sidewalks in recent months, and

regularly get meetings with City Hall politicians, but the voices of everyday residents aren’t always heard.

The ones just trying to raise kids, work and, well, live. The ones with so little power, they can’t get their
supervisors to respond to their requests for help. The ones with the misery literally on their front doorsteps.




Those are the people who live on Isis Street, which should be everything that’s good about San Francisco.
Funky flats. A group of progressive neighbors, many of whom are artists, writers and other creative types. A
walkable neighborhood where you can get to Rainbow Grocery and a host of bars and restaurants in a flash.
There are about 30 units of housing on the block, and six kids younger than 5 are growing up there.

A used syringe lies on the sidewalk on Isis Street. | Lea Suzuki / The Chronicle

It should have been the best of San Francisco, but by April, it had become the worst.

Schoen-Rene’s 2Y%2-year-old son, Laszlo, invented a game called “jumping over the poop.” Another kid across
the street collected syringe caps and floated them down the stream of dirty gutter water for fun. People “as high
as a kite” hopped Schoen-Rene’s 10-foot fence. He once tried to pick up a pile of cardboard somebody had
ditched on the sidewalk to recycle it. But it was much heavier than he expected. There was a person passed out
inside.




Homeless campers cooking over open flames on the sidewalk have started fires. They’ve partied and injected
drugs on Schoen-Rene’s front steps, one time repeatedly throwing trash at his door, alarming the family inside
with the thumping sound.

“There’s the poop and the needles and the rats,” Schoen-Rene said. “Oh, my God, there didn’t used to be rats.”

But the breaking point for him came when neighbors found a black suitcase with wheels on the corner that had
clearly been used as a toilet by homeless people.

“| actually started crying, | got so frustrated,” Schoen-Rene said. “I flipped out. I started writing to everybody.”
He wasn’t the only one who’d reached his limit. For Neker Ortiz, who works at Giannini’s Auto Body, which
backs up onto Isis Street, that moment came when he saw one too many vagrants breaking the windows of cars

parked in the neighborhood and stealing items from inside. He said he chased one thief down.

“He was crazy, but | was more crazy than him,” Ortiz said. “I was so pissed.”
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Photo: Lea Suzuki / The Chronicle
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People sit and lie on the sidewalk outside Rainbow Grocery.

Much of the problem has stemmed from the fact that Isis Street sits near a Highway 101 overpass, which in the
winter of 2015-16 became a magnet for homeless people in tents seeking shelter from the cold and rain. At its
high point, 350 people lived in tents sprawling under the overpass, creating a shameful shantytown in the
middle of one of the world’s richest cities.

The late Mayor Ed Lee directed the clearing of the tents in February 2016, but they never fully went away. This
April, there were dozens of tents dotting the blocks around Isis Street.

The neighbors sought help again and again. Records from the city’s 311 call center show that this year, from
January through May, residents on the small block made 158 calls requesting assistance. Seventy-seven calls
related to encampments, and 26 calls were about human waste.

That’s 158 calls in the first five months of this year, compared with 159 calls in all of 2017 and 63 calls in 2016.
In 2013, just 13 calls to 311 came from Isis Street.

The residents also called police again and again. They emailed politicians at City Hall again and again.

“1 don’t feel like anything ever happens,” Schoen-Rene said in early April.



T

:‘E’éﬁ: AR

A woman sits against a building along 13th Street. | Lea Suzuki / The Chronicle

The people who have homes on Isis aren’t get-off-my-lawn types. The neighbors | met seemed very progressive
and genuinely heartsick that other people were living in these filthy conditions on sidewalks.

“I really strongly believe San Francisco is for everybody, not just us, but the community should be livable for
everybody,” said Schoen-Rene’s wife, Jill, an attorney and children’s book author. *“The suitcase is a symbol.
Nobody should have to poop in a suitcase, and nobody should have to find a suitcase full of poop.”

Annie Whiteside, who’s lived in an apartment on Isis Street for 27 years, is well known in the city’s punk scene
and used to run Annie’s Social Club and Annie’s Cocktail Lounge. Now she manages a bar on Divisadero
Street. She sports cat eyeglasses, bright red lipstick and tattoos covering her arms.

She said it’s scary walking by herself or riding the bus late at night after work, so she has to pay for car service.
She can’t wear shoes inside anymore because the bottoms became so disgusting from walking on her sidewalk.
She has struggled to sleep at night because of the tortuous sounds of screaming and fighting wafting up from the
street below.
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In the middle of the night not long ago, a man rolled around in the middle of the street “acting like a wild beast
— just screaming,” she said. She called 911. She often refrains from calling police if black men are involved,
not confident officers would treat them fairly.

She’s certain that if the same scene played out on Telegraph Hill or in St. Francis Wood, the city’s reaction
would have been swift and decisive. She likens City Hall to “a snail climbing up Twin Peaks.” She thinks the
city should build many more Navigation Centers and install many more public toilets and garbage cans.

“We have all this wealth in the city, and then we have this huge homeless problem,” she said. “It’s so uneven.
It’s so unbalanced. They shouldn’t have to live like that, and we shouldn’t have to live like that.”

R LT

Acrtist Karen Koltonow, in her apartment, discusses the despair on the street outside. | Lea Suzuki / The
Chronicle

Karen Koltonow, an artist who’s lived in an Isis Street apartment since 1984, agreed that what’s most
devastating is the huge influx of wealth into the city juxtaposed with extreme poverty on the sidewalks.
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“It builds a rift and a resentment among people,” she said. “I just try to be kind, as kind as I can.”

But remaining calm can be hard at night, when the same noises keeping her neighbor, Whiteside, awake jolt her
out of bed, too.

“| listen. | try to make sure nobody’s getting killed. I don’t like to hear female voices,” she said. “I feel kind of
powerless and helpless. It kind of gets to me.”

Kolotonow’s apartment is filled with art. She makes little pins with unique phrases stamped onto them. On one
visit, she was wearing a pin on her purple sweater reading “Artists’ lives matter.” She gave me a pin reading
“Words matter.”

Schoen-Rene wears a safety pin as an earring and has a painting of a skull above his fireplace. Shortly before
the mayoral election, he said he’d vote for “anybody but London Breed probably,” referring to the supervisor
with the most moderate political viewpoints, who did go on to win. Other neighbors said they’d vote for Breed
over Supervisor Jane Kim, who has represented their neighborhood during its decline.

On one of my visits to Isis Street in early April, the sidewalks at the end of the block underneath the freeway
were teeming with homeless people. One woman leaned against a wall with drug paraphernalia spread around
her. She alternately cried, gave huge clownish smiles and screamed profanities.

A man with a pile of belongings and a dog nestled in an open suitcase stood nearby. He said his name is just
Roni and he’s been homeless for eight years. He said he’s addicted to meth. His teeth seemed to be
disintegrating.

“It’s a hard way to live. There’s a lot of stress,” he said, talking loudly over the sound of whizzing traffic above.
“I just want to be somewhere where | can relax. Sleep maybe.”

Weeks later, people like Roni were gone. Mayor Farrell had directed the clearing of the remaining tents in the
area, emphasizing that those living inside had been offered services and shelter repeatedly and had declined.

“This is just the beginning,” Farrell said. “Tents should not be part of the permanent landscape in San
Francisco.”

Whiteside said she was glad for “a little reprieve” but wondered why the sudden change after so many calls for
help. And what happened to all those people in tents who are now gone.

“For months and months and months, nothing happens, and then they clean,” she said shortly after Farrell’s
move. “Now my street’s clean this week, but those people aren’t trash. It’s a double-edged sword.”

Would it hold? Would Isis Street remain clear? So far, so good.

Schoen-Rene called the changed landscape “almost uncanny.” He’s happy and relieved, but also confused. He
doesn’t know where those who didn’t accept shelter went — and the Farrell administration hasn’t bothered to
track them.

“It’s as if they all got raptured,” Schoen-Rene said.

It’s far from perfect. On a recent day, he saw a tent on his corner with four people inside “with needles hanging
out of their feet.” Police came and whisked them out of the neighborhood, signaling Farrell’s determination to
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keep the area clear. There’s still human feces on his street sometimes. And rats. And the wait-and-see feeling
that the disastrous conditions could reappear at any time.

“Still, it’s amazing to have the street clean,” Schoen-Rene said. “It’s clean. It’s nuts.”
Chronicle staff writer Joaquin Palomino contributed to this report.

San Francisco Chronicle columnist Heather Knight appears Sundays and Tuesdays.
Email: hknight@sfchronicle.com Twitter: @hknightsf
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Photo of homeless campsite behind federal pump house property on McKay Avenue with garbage, liquor
bottles and possibly toxic substances.

Sent from my iPad

13






