
17 18 19 17              18              19              
Checkouts Doorcount

Main 23,400 25,060 24,901  Main 25,877       28,146       29,778       
West End 3,096 4,097 4,190 West End 1,978         2,913         3,101         
Bay Farm 4,256 4,855 5,190 Bay Farm 3,357         4,245         4,298         
Alameda Point Book Machine 0 0 0 Total 31,212       35,304       37,177       
Total 30,752 34,012 34,281

New Borrowers
Electronic Transactions Adults 332            352            368            

Database Search 13,455 5,364 6,554 Children 40              58              80              
Catalog Search 30,789 45,550 46,499 Total 372            410            448            

Audiobook Downloads Reserves
Checkouts 1,845 2,376 2,758 Placed 1,874         2,909         3,642         
Unique Library Patrons 539 688 831 Filled 2,738         2,675         3,288         

Reference New Items
Main 3,336 2,848 3,013 (Catalogued)
West End 579 715 482 Adult 272            346            386            
Bay Farm 482 826 849 Children's 93              270            20              
Total 4,397 4,389 4,344 Total 365            616            406            

Internet Log-ins Items Withdrawn
Main 2,848 3,648 3,266 (Catalogued)
West End 145 401 351 Adult 9                343            370            
Bay Farm 230 311 307 Children's 40              238            7                
Wireless 3,874 3,789 3,577 Total 49              581            377            
Total 7,097 8,149 7,501

Volunteer Hours 312            394            436            
Computer Lab Classes

Classes 22 3 1 2017 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Patrons 56 94 120 2018 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Open Lab 48 79 101 2019 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
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Interlibrary Loan 17 18 19 Homebound 17              18              19              
Borrow 79 67 76 Patrons 19              ? 35              
Lend 16 14 2 Items 61              69              185            

Children's Checkout Literacy
Main 11,777 12,206 13,852 Tutor/student pairs 24              24              41              
West End 1,665 2,074 2,444 Students awaiting tutors 8                1                1                
Bay Farm 2,571 2,746 3,354 Active Learners N/A 75              70              

Total 16,013 17,026 19,650  Lab & Small Group Learne N/A N/A 40              
Active Volunteers N/A N/A 47              

Children's Circ    
(As a % of all circ)  

Main 50% 49% 56% Special Programs
West End 54% 51% 58% Programs 30              30              28              
Bay Farm 60% 57% 65%  Attendance 419            303            204            
Total 52% 50% 57%

 School Resource Services
Class Visits Outreach: classes/tours N/A N/A 19              

Classes 8 4 23 Students N/A N/A 631            
Students 186 72 504    

Storytimes Homework Coaching
Sessions 25 26 27 Students 11              56              40              
Children 906 846 695 Coaches 24              21              19              

Hours of Coaching 62              108            84              
Self - Check

Main 53.4% 55.7% 58.0% Meeting Room Use
Bay Farm 37.3% 48.3% 49.0% Stafford Meeting Room A 1                2                2                
West End 38.3% 54.8% 50.1% Stafford Meeting Room B 4                1                2                

Rooms A & B Combined 20              35              22              
Family Study Room 24              44              31              
Quiet Study Rooms (4) 403            394            424            

LIBRARY SERVICES REPORT, JANUARY 2019 (continued)


	January 17 18 19

