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51A Line

Customer Feedback

Total number of Contacts per month 33
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BOARDING DENIED
ROUTES & SCHEDULES

SHARP
BUS STOP

45
40
35
30

Apr 18

May 18

P N P N W BN W OO

Jun 18

m NO SHOW

sy
(<]

O B N N U1 O OO 0 O b

Jul 18

W PASS-UP

33 23 28
3 4 2
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6 3 9
5 2 1
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1 0 2

30 49 40
5 11 11
3 8 5
4 2 6
9 7 7
1 4 3
3 4 2
1 1 2
0 1 2
0 1 0
0 0 4

Top Five Complaint Categories

Aug 18 Sep 18

 CONDUCT/DISCOURTESY

W LATE

Oct 18 Nov 18

m HAZARDOUS OPERATION

Dec 18

w
»

O N O O W » b 01 A ©

w
iy

O N O W W O W N O -

Jan 19

N
(<]

O O »r A NN B P b~ G

Feb 19

N
w

O O B O O W N & OO L

Mar19




S o N NOMINSYT MO N A A+ OO0 OO0 O O
A4 4 N 4 N NO+HOOOOO OO0 O o o o
4 O O 4 OO OO OO O oo 0o O o o o
4+ O O N 4 O 40 00O O0Oo0o 0o O o o o
 ON 4O 40O OO0 OO +do0 0o O o o o
O 0O+ 40O OO0 O OO0 o oo 0o oo o o
4 4 O O 0O 0O 0O+ d+H +d0 0 OO0 O o o o
N 4 4 4 0O O mMOOoO O OO o Oo O o o o
4 N O O 4 O OO OO O O o 0o O o o o
N O OO OO OO OO0 oo« 0o 0o o o
O OO OO OO OO O o0 oo 0o 0o o o
O OO OO OO OO0 O oo 0o 0o o o
O OO O ONO-HANHOOO OO O o o o
4+ O 4« O 41 O OO OO O 0o 0o 0o o o
w
Q
<
=
o 9
m n
o >
s o E
w = S
N Zz D
~N ) w
o S o =
o % b7
o T WW o
o &) _m v US =
w = 2 ) g 2 o o
ADn ANnF_ =z n 2 EAB SRS
o o= =) z z 232 o = 3
=3 = D2 WETO = 2 = < >
o< Z o > = S o < < =
w2 W =0 Vv pws (%) > o 9
= 2 a w =z n I <
2T 9 <3 'S 0T 0 S o >
o I S o > i~ o W o o
w CN W - xx x x u N_MF_NRB
355482355 se3sE8z2353¢E
= << > o <
OCodnodowdrzoZ2o0mdd52 <5 22z
A N M S DO N0 OO A N®M SN W~ 0 O
™ = = e e H AN AN NN NN NN NN



