LIBRARY SERVICES REPORT, MARCH 2019

Checkouts 17 18 19 Doorcount 17 18 19
Main 27,881 26,059 26,147 Main 26,881 30,079 30,349
West End 3,502 4,099 4,006 West End 2,297 2,897 3,246
Bay Farm 4,730 4,941 4,664 Bay Farm 3,846 4,313 4,487
Alameda Point Book Machine 0 - - Total 33,024 37,289 38,082
Total 36,113 35,099 34,817

New Borrowers

Electronic Transactions Adults 315 274 342
Database Search 1,655 4,080 4,767 Children 53 80 55
Catalog Search 32,958 44,500 44,870 Total 368 354 397

Audiobook Downloads Reserves
Checkouts 1,863 2,163 2,658 Placed 1,944 2,793 2,906
Unique Library Patrons 543 725 802 Filled 2,147 2,782 2,877

Reference New Items
Main 3,775 2,671 3,204 (Catalogued)

West End 629 491 444 Adult 588 464 263
Bay Farm 753 822 780 Children's 222 131 63
Total 5,157 3,984 4,428 Total 810 595 326

Internet Log-ins Items Withdrawn
Main 3,526 3,656 3,207 (Catalogued)

West End 313 260 254 Adult 63 194 217
Bay Farm 200 490 413 Children's 4 98 2
Wireless 4,246 3,513 3,449 Total 67 292 219
Total 8,255 7,919 7,323

Volunteer Hours 504 460 470

Computer Lab Classes
Classes 25 14 3 2017 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Students 92 30 18 2018 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Open Lab 67 21 20 2019 open hours: Main 52 hr/wk; WEB 38 hrs/wk; BFI 38 hrs/wk




LIBRARY SERVICES REPORT, MARCH 2019 (continued)

Interlibrary Loan 17 18 19 Homebound 17 18 19
Borrow 86 90 15 Patrons 26 20
Lend 14 7 75 Items 115 100 149

Children’s Checkout Literacy
Main 14,791 13,209 14,098 Tutor/student pairs 24 31 34
West End 1,908 2,082 2,175 Students awaiting tutors 4 4 -
Bay Farm 2,900 2,871 2,803 Active learners N/A 84 61
Total 19,599 18,162 19,076 Lab & small group learners N/A N/A 38

Active volunteers N/A N/A 45

Children’s Circ

(As a % of all circ)

Main 53% 50.7% 53.9% Special Programs
West End 54% 50.8% 54.3% Programs 26 34 27
Bay Farm 61% 58.1% 60.1% Attendance 750 1,257 398
Total 54% 51.7% 54.8%

School Resource Services

Class Visits Outreach classes/tours N/A N/A 18
Classes 26 11 24 Students N/A N/A 524
Students 626 204 636

Storytimes Homework Coaching
Sessions 27 27 25 Students 33 42 35
Children 1,053 891 894 Coaches 24 14 10

Hours of Coaching 106 78 54

Self - Check
Main 60.2% 53.8% 57.1% Meeting Room Use
Bay Farm 14.3% 49.2% 49.8% Stafford Meeting Room A 1 1 6
West End 51.3% 54.2% 50.1% Stafford Meeting Room B 1 4 3

Rooms A & B Combined 29 33 39
Family Study Room 32 35 30
Quiet Study Rooms (4) 430 428 436
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