LIBRARY SERVICES REPORT, APRIL 2019

Checkouts 17 18 19 Doorcount 17 18 19
Main 26,344 23,077 22,877 Main 27,548 29,178 30,987
West End 3,916 3,742 4,062 West End 2,348 2,787 3,169
Bay Farm 5,262 4,861 4,957 Bay Farm 3,781 4,174 4,418
Alameda Point Book Machine - - - Total 33,677 36,139 38,571
Total 35,522 31,680 31,896

New Borrowers

Electronic Transactions Adults 305 259 328
Database Search 2,347 1,454 2,218 Children 103 52 75
Catalog Search 29,133 43,890 44,505 Total 408 311 403
Library Web Page Views N/A N/A 12,728

Audiobook Downloads Reserves
Checkouts 1,865 2,179 2,497 Placed 1,965 2,688 2,784
Unique Library Patrons 554 659 790 Filled 2,125 2,705 2,880

Reference New Items
Main 3,609 2,931 2,658 (Catalogued)

West End 632 418 458 Adult 350 403 593
Bay Farm 903 884 847 Children's 123 92 213
Total 5,144 4,233 3,963 Total 473 495 806

Internet Log-ins Items Withdrawn
Main 3,564 3,546 3,100 (Catalogued)

West End 200 234 250 Adult 594 209 217
Bay Farm 316 445 400 Children's 49 20 25
Wireless 4,079 3,445 3,610 Total 643 229 242
Total 8,159 7,670 7,360

Volunteer Hours 521 406 379

Computer Lab Classes
Classes 24 13 - 2017 open hours: Main 52 hrs/wk; WEB 30 hrs/wk; BFI 30 hrs/wk
Students 99 40 - 2018 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Open Lab 81 40 111 2019 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk




LIBRARY SERVICES REPORT, APRIL 2019 (continued)

Interlibrary Loan 17 18 19 Homebound 17 18 19
Borrow 51 57 79 Patrons 26 42
Lend 16 14 21 Items 93 66 139

Children's Checkout Literacy
Main 13,739 11,576 12,581 Tutor/student pairs 26 36 38
West End 2,079 1,970 2,416 Students awaiting tutors 3 2 -
Bay Farm 3,345 2,777 3,272 Active learners N/A 79 57
Total 19,163 16,323 18,269 Lab & small group learners N/A N/A 31

Active volunteers N/A N/A 43

Children's Circ

(As a % of all circ)

Main 52.2% 50.2% 55.0% Special Programs
West End 54.9% 52.6% 59.5% Programs 39 35 19
Bay Farm 63.6% 57.1% 66.0% Attendance 1,450 585 1,048
Total 53.9% 51.5% 57.2%

School Resource Services

Class Visits Outreach classes/tours N/A N/A 11
Classes 26 16 21 Students N/A N/A 448
Students 645 355 629

Storytimes Homework Coaching
Sessions 24 24 25 Students 33 32 41
Children 919 757 773 Coaches 28 14 10

Hours of Coaching 48 62 50

Self - Check
Main 55% 56.8% 59.3% Meeting Room Use
Bay Farm 47% 50.8% 43.3% Stafford Meeting Room A - 4 3
West End 51% 54.7% 50.4% Stafford Meeting Room B 1 4 5

Rooms A & B Combined 32 35 40
Family Study Room 25 37 33
Quiet Study Rooms (4) 452 396 459
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