
                                           LIBRARY SERVICES REPORT, MAY 2019

Checkouts 17 18            19            Doorcount 17             18             19             
Main 23,767     22,685     23,783      Main 26,798      30,741      32,587      

 West End 3,751       3,759       0               West End 2,291        2,977        3,249        
Bay Farm 5,061       4,725       4,405       Bay Farm 3,645        4,258        4,698        
Alameda Point Book Machine -          -          -          Total 32,734      37,976      40,534      
Total 32,579     31,169     31,941     

New Borrowers
Electronic Transactions Adults 266           251           321           

Database Search 1,785       16,232     31,866     Children 50             73             104           
Catalog Search 42,244     44,215     42,573     Total 316           324           425           
Library Website Page Views N/A N./A 14,965     

Audiobook Downloads Reserves
Checkouts 1,966       2,308       2,579       Placed 2,061        2,614        2,835        
Unique Library Patrons 558          715          805          Filled 2,084        2,720        2,773        

Reference New Items
Main 3,114       2,743       2,838       (Catalogued)

 West End 662          448          471          Adult 413           589           498           
Bay Farm 866          819          670          Children's 160           7               42             
Total 4,642       4,010       3,979       Total 573           596           540           

 
Internet Log-ins Items Withdrawn

Main 3,574       3,309       3,200       (Catalogued)
 West End 193          262          250          Adult 289           861           29             

Bay Farm 333          429          375          Children's 1               124           45             
Wireless 3,987       3,219       3,514       Total 290           985           74             
Total 8,087       7,219       7,339       

Volunteer Hours 355           367           468           
Computer Lab Classes

Classes 20            -          6              2017 open hours: Main 52 hr/wk; WEB 30 hrs/wk; BFI 30 hrs/wk 
Students 72            -          47            2018 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk
Open Lab 44            17            117          2019 open hours: Main 52 hrs/wk; WEB 38 hrs/wk; BFI 38 hrs/wk

Lab closed for upgrade 5/14-29/2018
  



                                           LIBRARY SERVICES REPORT, MAY 2019 (continued)

Interlibrary Loan 17 18            19            Homebound 17             18             19             
Borrow 76            65            94            Patrons 26             45             
Lend 18            -          17            Items 74             97             140           

Children's Checkout Literacy
Main 12,569     10,601     13,223     Tutor student pairs 30             36             42             

 West End 2,058       1,898       2,138       Students awaiting tutors 4               -           1               
Bay Farm 3,092       2,767       2,752       Active learners N/A 79             52             
Total 17,719     15,266     18,113     Lab & small group learners N/A N/A 26             

Active volunteers N/A N/A 51             
 Circ

(As a % of all circ)  
Main 52.9% 46.7% 55.6% Special Programs

 West End 55.0% 50.5% 57.0% Programs 36             44             28             
Bay Farm 61.0% 58.6% 62.5%  Attendance 473           612           396           
Total 54.0% 49.0% 56.7%

School Resource Services
Class Visits Outreach classes/tours N/A N/A 17             

Classes 80            114          16            Students N/A N/A 3,500        
Students 2,127       2,790       3,593       

Storytimes Homework Coaching
Sessions 27            29            27            Students N/A N/A N/A

   Children 943          1,000       886          Coaches N/A N/A N/A
Hours of Coaching           N/A N/A N/A

Self - Check
Main 58.4% 56.4% 59.3% Meeting Room Use
Bay Farm 48.5% 50.3% 44.9% Stafford Meeting Room A 3               3               4               
West End 53.4% 55.5% 50.6% Stafford Meeting Room B 1               5               4               

Rooms A & B Combined 27             37             46             
Family Study Room 28             36             40             
Quiet Study Rooms (4) 459           423           481           
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