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Top 5 Highest Priorities n = 44
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Safety and anti-crime programs

Youth and adult mental health services

Transportation/shuttle services

Homeless shelters/homeless services

Fair housing counseling/mediation/tenants’ rights



Responses to Open-Ended Questions

Rank Identified Need Mentions

1
Affordable housing: need more Section 8; promote acceptance of Section 8 to landlords; 
affordable senior housing, fair housing 9

2
Mental health: services for low-income/all ages, address stigma about accessing services, youth 
anxiety and depression 7

3
Transportation & pedestrian safety: better bus service, accessible transportation, more 
crosswalks 6

4

Homeless services: shelter, day center, restrooms, showers, storage, mental health, housing 
navigation, various housing options (rapid rehousing, permanent supportive housing 5

5 Food security, food services 4

6 Tenants rights, affordable tenant rights/legal services , renters protection 3

7 Health services 2

7 Senior Services 2

8 Reestablish Housing Authority as City agency 1

8 Crime 1

8 Shelters for domestic violence victims and their children 1

8 Disaster preparedness 1

8
Centrally-located social service center (referrals, connections, case management, support 
groups) 1

8 Educational equity 1

8 Utility assistance 1

8 Benefits cliff gap (?) 1

8 AA meetings 1

8 Comprehensive City website for low-income residents 1

8 Affordable, accessible citywide Wi-Fi 1



Themes from Open-Ended Questions

Needs for Community and Social 

Services are About:

Affordability

Availability

Accessibility



Questions/Comments?


