51A Line
Customer Feedback
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Total number of Contacts per month 34 31 26 43 45 45 23 30 43 a4 75 37 41 517
NO SHOW 8 1 5 9 9 5 3 9 10 16 30 5 10 120
LATE 4 3 4 7 7 2 4 3 9 6 16 4 6 75
CONDUCT/DISCOURTESY 5 7 1 4 6 10 6 3 4 5 5 9 3 68
PASS-UP 4 6 4 6 4 5 3 5 4 1 8 4 7 61
COMMENDATION 3 3 2 6 5 2 1 3 6 4 4 3 1 43
HAZARDOUS OPERATION 4 0 2 3 2 9 3 2 1 3 2 5 2 38
BOARDING DENIED 0 3 4 0 0 4 0 3 4 2 0 3 1 24
EARLY 2 2 0 0 1 1 0 0 3 0 0 1 1 11
BUS STOP 0 0 0 0 3 0 1 1 0 2 3 0 1 11
ROUTES & SCHEDULES 0 0 1 1 2 0 1 0 0 0 1 1 1 8
Top Five Complaint Categories
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