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SERVICE PROVIDER AGREEMENT

This SERVICE PROVIDER AGREEMENT ( 'Agreemedt') is entered into this day
20 ("Effective Datc ). by and between the CITY OF ALAMEDA. a municipal

corpomtion (the -City-), and GovemmentJobs.com, lnc., a Califomia Corpomtion, (d/b/a
NEOGov) whose address is 222 N. Sepulveda Blvd., Suite 2000, El Segundo, CA, 9457'1 (the
"Providef'), in reference to the following facts and circumstances:

RECITALS

A. City is a municipal corporation duly organized and validly existing under the laws ofthe
State of Califomia with the power to carry on its business as it is now being conducted under the
statutes ofthe State of Califomia and the Charter ofthe City.

B. The City is in ne€d of the following seruices: online recruitment, applicaot tracking, and
new employee onboarding systems. The Provider was selected because ofpreviously contracted
services dating back to February 2017, when the system was originally implernented. The City
invested staffhours and implementation funds in order to oeate the systems and workflows that
arc in place today.

C. Provider possesses the skill, experience, ability, backgound, certification and knowledge
to provide the services described in this Agreement on the terms and conditions described herein.

D. City and Provider desire to enter into an agrcement for Neocov Insight and Onboard
systems. upon the lerms and conditions herein.

AGREEMENT

NOW, THEREFORE, in consideration ofthe forgoing, which are incorporated herein by
reference, and for good and valuable consideration, the receipt and adequacy ofwhich are hereby
acknowledged, the City and Provider agree as follorus:

l. TERM:

The tfin of this Agreement shall commence on the lst day of April 2020, and shall
terminate on the 3lst day of March 2023, unless teminated earlier as set forth herein. Annual
compensation shall be adjusted once per fiscal year and capped at an increase ofno more than 3%0.

2. SERVICES TO BE PERFORNIED:

Provider agrees to do all necessary work at its own cost and expense, to fumish all labor,
tools, equipment, materials, except as otherwise specified, and to do all necessary work in
providing the City subsc ption licenses for Neocov Insight, Govenrmentjobs.com Job Postings,
and NeoGov Onboard.

3. COMPENSATION TO PROVIDER

a. By the 7th day of each month, Provider shall submit to the City an invoice for the
total amount of work done the previous month. Pricing and accounting of charges are to be

Page 1



according to the fee schedule as set forth in this Section 3. Extra work must be approved in writing
by the City Manager or hisArer designee p or to performance and shall be paid on a Time and
Material basis as set forth in this Section 3.

b. Compensation for work done under this Agrcement, shall not exceed as follows

FY 19-20 total compensation shall not exceed $27,800
FY 20-21 total compensation shall not exceed $28,700
FY 2l-22 total compensation shall not exceed $29,500
FY 22-23 total compensation shall not exceed $30,400

Total four year compensation shall not exceed $116,400

4. TI}IE IS OF TIIE ESSENCE:

Provider and City agee that time is of the essence regarding the performance of this
Agreement,

5. SIANDARD OFCARE:

Provider agrees to perform all services hereunder in a manner commensurate with the
prevailing standards oflike professionals or sewice providers, as applicable, in the San Francisco
Bay Area and agrees that all services shall be performed by qualified and experienced perconnel

who are not employed by the City.

6. I\DEPE\DE\TPAR'I'IES:

Providerhereby declares that Provider is engaged as an independent business and Prcvider
agrees to perform the services as an independent conftactor. The manner and means ofconducting
the services and tasks are under the control ofProvider, except to the extent they are limited by
statute, rule or regulation and the express terms ofthis Agreement. No civil service status or other
right of employment will be acquired by virtue of Provider's services. None of the benefits
provided by City to its employees, including but not limited to unemployment insurance, workers'
compensation plans, vacation and sick leave are available from City to Provider, its employees or
agents. Deductions shall not be made for any state or federal taxes, FICA pa).rnents, PERS
pa),rnents, or other purposes nornally associated with an employer-ernployee relationship from
any compensation due to Provider. Payments ofthe above iterns, ifrequired, are the responsibility
ofProvider.

1.

Provider assumes any and all responsibility for verifying the identity and emplo),ment
authorization ofall ofits employees performing work hereunder, pursuant to all applicable IRCA
or other federal, or state rules and regulations. Provider shall indemnify, defend, and hold City
harmless from aIrd against any loss, damage, liability, costs or expenses arising ftom any
noncompliance ofthis prcvision by Provider.

8. NON.DISCRIMINATION:
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Consistent with the City's policy and state and federal law that harassment and
discrimination are unacceptable conduct, Provider and its employees, contractors, and agents shall
not harass or discdminate against any job applicant, City employee. or any other person on the
basis ofany kind ofany statutorily (fedeml, state or local) protected class, including but not limited
to: race, religious creed, color, national origin, ancestry, physical disability (including HIV and
AIDS), mental disability, medical condition (ex. Cancer), genetic information, marital status! sex,
gender, gender identity, gender expression, age, sexual orientation, pregnancy, political affiliation,
military and veteran status or legitimate Union activities. Provider agrees that any violation ofthis
provision shall constitute a material breach ofthis Agreement.

o HOLD HARMLtrSS:

a. Provider shall indernnify, defend, and hold harmless the City, its City Council,
boards, commissions, officials, ernployees, and volunteers ("Indemnitees") fiom and against any
and all loss, damages, liability, claims, suits, costs and expenses whatsoever, including reasonable
attomeys' fees ("Claims"), arising from or in any manner connected to Provider's negligent,
rcckless or intentional act or omission, whether alleged or actual, regardiflg perfomance of
seNices or work conducted or performed pursuant to this Agreement. Ifclaims are filed against
Indemnitees which allege negligence, recklessness orwillful misconduct onbehalfofthe Provider,
Provider shall have no right ofreimbursement against Indemritees for the costs ofdefense even if
negligence, recklessness or willful misconduct is not found on the part of Provider. However,
Provider shall not be obligated to indemniry Indernnitees from Claims arising fiom the sole
negligence or willful misconduct of Indemnitees.

b. Indcmnification for Claims for Professional Liabilitv Only: As to Claims for
professional liability only, Provider's obligation to defefld Indemnilees (as set forth above) is
limited as provided in Califomia Civil Code Sectior 2782.8.

c. Provider's obligation to indemnify, defend and hold harmless lndemnities shall
expressly survive the expiration or early termination ofthis Agreernent.

10. ISSBAIISE;
a. On or before the commencement of the tems of this Agreement, Provider sha1l

fumish the City's Risk Manager v/ith certificates showing the type, amount, class of operations
covered, effective dates and dates of expiration of insurance coverage in compliance with
subsections l0A, B, C and D. Such cefiificates, which do not limit Provider's indemnification,
shall also contain substantially the following statement:

"Should any of the above insurance covered by this certificate be
canceled or coverage reduced before the expiration date thereof, the
insurer affording coverage shall provide ten (10) days' advance
written notice to the City of Alameda. Attention: Risk Manager.''
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b. It is ageed that Provider shall maintain in force at all times during the
performance ofthis Ageement all appropdate coverage ofinsurance required by this Ageement
with an insurance company that is acceptable to City and licensed to do insumnce business in the
State of Califomia.

c. Provider shall deliver updated insunnce certificates to the City at the address
described in Sectiol 17.f. prior to the expiration of the existing insurance cenificate for the
duration of the term of Agreement. Endo$ements naming the City, its City Council, boards,
commissions, officials, employees, and volunteers as additional insured shall be submitted with
the insurance certifi cates.

Provider Initials

COVERAGE:

Provider shall maintain the following insurance coverage

(1) workers 'ComDensation:

Statutory coverage as requircd by the State of Califomia.

Liabilitv:

Commercial general liability coverage in the following minimum limits:

Bodily Injury: 51,000,000 each occunence
$2,000,000 aggregate - all other

Property Damage: $ 1,000,000 each occurence
$2,000,000 aggegate

Ifsubmitted, combined single limit policy with aggegate limits in the
amounts of$2,000,000 will be considered equivalent to the required minimum
limits shown above. Additional Insured Endorsement naming the City, its City
Council, boards, commissions, officials, employees, and volunteers is required.

(3) Automotive:

Comprehensive automobile liability coverage (any auto) in the following
minimum limits:

Bodily injury: $1,000,000 each occurrence
Property Damage: $1,000,000 each occurrence

or

Combined Single Limit: $2,000,000 each occurrence

Additional lnsured Endorsement naming the City, its City Council, boards,
commissions, officials, employees, and volunteers is required.

(2)
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Provider agees that in the event ofloss due to any ofthe perils for which it has a$eed to
provide comprehensive general and automotive liability insurance, Provider shall look solely to its
insurance for recovery. Provider hereby gmnts to City, on behalf of any insurer providing
comprchensive general and automotive liability insurance to either Provider or City with respect
to the services of Provider herein, a waiver of any right to subrcgation which any such insurer of
said Provider may acquire against City by virtue ofthe pa),rnent ofany loss under such insurance.

C, FAILURE TO SECURE

If Provider at any time during the tem hereof should fail to secure or maintain the
foregoing insurance, City shall be permitted to obtain such insurance in the Prcvider's name or as

an agent ofthe Prcvider and shall be compensated by the Provider for the costs ofthe insurance
premiums at the maximum rate permitted by law and computed from the date written nolice is
received that the premiums have not been paid.

D. ADDITIONAL INSURED

City, its City Council, boards, commissions, officials, employees, and volunteerc shall be
named as an additional insured under all insurance coverages! except worke6' compensation and
professional liability insurance. The naming of an additional insured shall not affect any recovery
to which such additional insured would be entitled under this policy ifnot named as such additional
insured. An additional insured named herein shall not be held liable for arly premium, deductible
portion of any loss, or expense of any natue on this policy or any extension thereof. Any other
insurance held by an additional insued shall not be required to contribute anlhing toward any
loss or expense covered by the insuance provided by this policy.

E. SUFFICIENCY OF INSURANCE:

The insurance limits required by City are not represented as being sufficient to protect
Provider. Provider is adviscd to consult Provider's insurance broker to determine adequate
coverage for Provider.

1I. g9NEL!qI-9,E-IW,BESI:

Provider warants that it is not a conflict of interest for Provider to perform the services

required by this Agreement. Provider may be required to fiIl out a conflict of interest form if the
services provided under this Agreement rcquire Provider to make certain govemmental decisions
or serve in a staffcapacity as defined in Title 2, Division 6, Section 18700 ofthe Califomia Code
ofRegulations.

12. @:
a. Provider shall not assign, sublease, hypothecate, or transfer this Agreement, or any

interest thcrcin, dircctly or indircctly, by opcration of law or othcrwise, without prior written
consent ofthe City Manager. Provider shall submit a wriften request for consent to transfer to the
City Ma[ager at least thirty (30) days in advance ofthe desired tansfer. The City Manager or his
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or her designee may consent or reject such rcquest in his,fter sole and absolute discretion. Any
attempt to do so without said consent shall be null and void, and any assignee, sublessee,
hypothecate ortransferee shall acquire no right or interest byreason ofsuch attempted assignment,
hlpothecation or transfer. However, claims for money against the City under this Agreement may
be assigned by Providerto a bank, trust company orother financial institution without prior written
consent.

b. The sale, assignment, tansfer or other disposition of any of the issued and
outstanding capital stock ofProvider, or ofthe interest ofany general partner orjoint venturer or
syndicate member or cotenant, if Provider is a partnership or joint venture or syndicate or
cotenancy, which shall result in changing the control of Provider, shall be construed as an
assignment ofthis Agreement. Control means fifty percent or more ofthe votilg power ofthe
corporation.

13. APPROVAL OF SUB.PROVIDERS:

a. Only thosepersons and/or businesses whose names afld resumds are attached to this
Agrcement shall be used in the performance of this Agreement. However, if after the start of this
Agreement, Prcvider wishes to use sub-providers, at no additional costs to the City, then Provider
shall submit a written request for consent to add sub-providers including the names ofthe sub-
providers and the reasons for the request to the City Manager at least five (5) days in advance. The
City Manager may consent or reject such requests in his,trer sole and absolute discretion.

b. Each sub-provider shall be required to fumish proof of workers' compensation
insurance and shall also be rcquired to carry general, automobile and professional liability
insurance (as applicable) in reasonable conformity to the insuance carried by the Provider. In
addition, any tasks or services perfbrmed by sub-providers shall be subject to each provision of
this Ageement.

c. The requirements in this Section 13 shall !q! apply to persons who are merely
prcviding materials, supplies, data or infomation which the Providcr then analyzes and
incorporates into its work product.
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14. EEBMIISAD-LIE,EN,E:
Provider, at its sole expense, shall obtain and maintain during the term ofthis Agreement,

all appropriate permits, certificates and licenses, including a City Business License that may be
required in connection with the performance ofthe services and tasks hereunder.

15. REPORTS:

a. Each and every report, draft, work product, map, record and other document
produced, prepared or caused to be prepared by Provider pursuant to or in connection with this
Agreement shall be the exclusive property ofCity.



b. No report, information or other data given to or prepared or assembled by Provider
pursuant to this Agrcement shall be made available to any individual or organization by Provider
without prior apprcval ofthe City Manager or his/her designee,

c. Provider shall, at such time and in such form as City Manager or his/her designee
may require, fumish reports conceming the status of services and tasks required under this
Agreement.

17. &r!qE!:
a. All notices shall be in writing and delivered: (i) by hand; or (ii) sent by rcgistered,

express, or certified mail, with rctum receipt requested or with delivery confirmation rcquested
liom the U.S. postal servicei or (iii) sent by ovemight or same day cou er service at the party's
respective address listed in this Section.

b. Each notice shall be deemed to have been received on the earlier to occur oi (x)
actual delivery or the date on which delivery is refused; or (y) three (3) days after notice is
deposited in the U.S. mail or with a courier service in the manner described above (Sundays and
City holidays excepted).

c. Either party may, at any time, change its notice address (other than to a post office
box address) by giving the other party three (3) days prior written notice ofthe new address.

d. A11 notices, demands, requests, or approvals from Prcvider to City shall be
addrcssed to City at:
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16. BEEqBDE:
a. Provider shall maintain complete and accurate records with respect to the services,

tasks, work, documents and data in sufficient detail to permit an evaluation of the Provider's
performance under the Agreement, as well as maintain books and records related to sales, costs,
expenses, receipts and other such information required by City that relate to the performance of
the services and tasks under this Agreement (collectively the "Records").

b. All Records shall bemaifltained in accordance with generally accepted accounting
principles and shall be clearly identified and readily accessible. Provider shall provide free access
to the Records to the representatives of City or its designees during regular business hours upon
reasonable prior notice. The City has the right to examine and audit the Records, and to make
copies or transcdpts therefrom as necessary, and to allow inspection of all proceedings and
activities related to this Agrcement. Such Records, together with supporting documents, shall be
kept separate fiom other documents and records and shall be maintained by Provider for a period
of three (3) years after receipt offinal payment.

c. If supplemental examination or audit ofthe Records is necessary due to concems
raised by City s preliminary examination or audit of rccords, and the City's supplemental
examination or audit of the rccords discloses a failure to adhere to appropriate intemal financial
controls, or other breach of this Ageement or failure to act in good faith, then Provider shall
reimburse the City for all rcasonable costs and experNes associated with the supplemental
examination or audit.



City of Alameda
Huran Resources Department
2263 Santa Clara Ave. Room 290
Alameda, CA 94501
ATTENTION: Nancy Bronstein
Pht (510) 741-4922 /Fax: (510) 865-4043

e. All notices, demands, requests, or approvals ftom City to Prcvider shall be
addressed to Pmvider at:

Govemme[tjobs.com. [nc.
222 N. Sepulveda Blvd., Suite 2000
El Segundo, CA, 94577

f. A11 updated insurance certificates liom Prcvider to City shall be addressed to City

City ofAlameda
Human Resources Deparhnent
2263 Santa Clara Ave. Room 290
Alameda. CA 94501
ATTENTION: Nancy Bromtein
Ph: (510) 7 47 - 4922 / nbt ol1st etn(nlalamedaca. qov

18. SArEr!:
a. The Provider will be solely and completely responsible for conditions of all

v€hicles owned or operated by Provider, including the safety of all persons and propety dudng
perfomance of the services alld tasks undq this Agreement. This requirement will apply
continuously and not be limited to normal working hours. h addition, Provider will comply with
all safety provisions in conformance with U.S. Department of Labor Occupational Safety and
Health Act, any equivalent state law, and all other applicable federal, state, county and local laws,
ordinances, codes, and any regulations that may be detailed in othelpafis ofthe Agreement. Wlere
any ofthese arc in conflict, the more stringent requircments will be followed. The Provider's
failure to thoroughly familiarize itselfwith the aforemeotioned safety provisions will not relieve
it fiom compliance with the obligations and penalties set forth herein.

b. The Provider will immediately notify the City within 24 hous ofany incident of
death, se ous personal injury or substantial property damage that occurs in connection with the
perfomance of this Agreement. The Provider will promptly submit to the Citya written report of
all incidents that occur in connectioD with this Agreement- This report must include the following
infomation: (i) name and addrcss of injued or deceased percon(s); (ii) name and address of
Provider's employee(s) involved in the incident: (iii) name and address of Provider's liability
insurance carrier; (iv) a detailed description ofthe incident; and (v) a police report.

19. TERMINATIONi
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a. In the event Provider fails or rcfuses to perform any ofthe prcvisions hereof at the
time and in the marmer required hereunder, Provider shall be desmed in default in the performance
of this Agreement. If such default is rlot cured within two (2) business days affer receipt by
Provider from City ofwiitten notice ofdefault, speciflng the nature ofsuch default and the steps
necessary to cure such default, City may thereafter immediately terminate the Agreement forthwith
by giving to the Provider written notice thereof.

b. The foregoing notwithstanding, City shall have the option, at its sole disoetion and
without cause, of terminating this Agreement by giving seven (7) days' prior written notice to
Provider as provided herein.

c. Upon temination ofthis Agreement either for cause or for convenience, each party
shall pay to the other pa(y that ponion ofcompensation specified in this Agreement that is eamed
and unpaid prior to the effective date of termination. The obligation of the parties under this
Section 19.c. shall survive the expiration or early termination ofthis Agreement.

20. ATTORNEYS'FEES:

In the event of the bringing of any action or suit by a party hereto against the other
party by reason of any breach of any covenants, conditions, obligation or provision arising out of
this Agrcement, the prevailing party shall be entitled to recover from the non-prevailing party
all ofits costs and expenses ofthe action or suit, including reasonable attomeys' fees, expens' fees,
all court costs and other costs of action incurred by the prevailing party in connection with the
prcsecution or defense of such action and enforcing or establishing its rights hereunder (whether
or not such action is prosecuted to a judgrnent). For the purposes ofthis Agreement, reasonable
fees ofattomeys oftheAlameda City Attomey's office shallbebased onthe fees regularly charged
by private attomeys with the equivalent number ofyears of experience in the subject matter area

ofthe law for which the services were rendered who practice in Alameda County in law firms with
approximalely the same number ofattomeys as employed by the Alameda City Attomey's Office.

2r.@:
During the tem ofthis Agreement, Provider shall keep fully informed ofall existing and

futurc state and federal laws and all municipal ordinances and regulations ofthe City of Alameda
which affect the manner in which the services or tasks ar€ to be performed by the Provider, as well
as all such orders and decrees ofbodies or tribunals having anyjurisdiction or authority over the
same. Provider shall comply with all applicable laws, state rnd federal and all ordinances, rules
and regulations enacted or issued by City.

22. CONFLIC oI' t.A\t
This Agreement shall be interpreted under, and enforced by the laws of the State of

Califomia without regard to any choice oflaw rules which may direct the application oflaws of
another jurisdiction. The Agreement and obligations of the parties are subject to all valid laws,
orders, rules, and regulations of the authorities having jurisdiction over this Agreement (or the
successors ofthose authorities). Any suits brought pursuant to this Agreement shall be filed with
the courts ofthe County ofAlameda, State of Califomia.

23. WAIVER:
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A waiver by City ofany breach ofany term, covenant, or condition contained herein shall
not be deemed to be a waiver ofany subsequent breach ofthe same or any other tem, covenant,
or condition contained herein. whether ofthe same or a different character.

24. INTEGRATEDCONTRACT:

The Recitals and Exhibits are a material part of this Agreement and are expressly
incorporated herein. This Agreement represents the fulland complete understanding ofevery kind
or naturc whatsoever between the parties hereto, and all preliminary negotiations and agreements
ofwhatsoever kind or nature are merged herein. No verbal agreement or implied covenant shall
be held to vary the provisions hereol Any modification ofthis Agreement will be effective only
by wdtten execution signed by both City and Provider.

25, CAPTIONS:

The captions in this Agreement are for convenience only, are not a part ofthe Agreement
and in no way affect, limit or amplify the terms or provisions ofthis Agreement.

26. e.ggNEWI!:
This Agreement may be executed in any number of counterparts (including by fax, PDF,

Docusign, or other electronic means), each ofwhich shall be deerned an original, but all ofwhich
shall constitute one and the same instrument.

27, SIGNATORY:

By signing this Agreement, signatory warrants and represents that he/she executed this
Agreement in his,/her authorized capacity and that by his/her signature on this Agreernent, helshe
or the entity upon behalfofwhich he/she acted, executed this Agreement.

28, EQNIBQ!.LING-AGBEEUENI:
In the event ofa conflict between the terms and conditions ofthis Agreement and any other

terms and conditions wherever contained, including, without limitation, terms and conditions
included within exhibits, the terms and conditions ofthis Agreement shall control and be prirnary.

IREMAINDER OF PAGE INTENTIONALLY LEFT BLANKI
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IN WTINESS WHEREOF, the parties have each caused this AgEement to be duly
executed on its behalf as ofthe Effective Date.

COMPANY
covemmentj obs.com lnc. (d,ibla NEOGOV)
a Califomia corporation

CITY OF ALAMEDA
a municipal corporation

AtL
ro .cio..
Controller

RECOMMENDED FOR APPROVAL

/11
N"ir"f #*t"r--_ =-
Human Resources Director

APPROVED AS TO FORM:
City Attomey

stant City Attomey II
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Eric J. Levitt
City Manager



CERTIFIED RESOLUTION
We, the undeNigned, ofcovenrmentlobs.com, Inc., a corporatioD organized and existing under the
laws ofthe State of Califomia (rhe "Company'), do hereby certiry that lhe followirg is a true and
conect copy ofa resolutioD duly adopted at a meeting oftie Board of Dircctors ofthe CoElpany duly
held and convened on September 13, 2016, at which aeotiDg a duly constituted quorum ofthe Board
of Directors was prcscnt and actirg throughout, and that such resolution has not been modified
rescinded or reyoke4 and is at prese in full force and efFect:

RESOLVED: That John Closs and Damir Davidovic. are each individually cmpowered and
authorized as sigtatmies for vendor and cu*omer contracts on behalfoflhe Company.

IN WITNESS WHEREOF, the urdersigned has afHx€d his signature on the datc so Doted below

DaE: q tTit?

Date: t I t?itt"

Alex Berzofsky

Director

Covenmenuobs.com, Inc

Date: 'l / lll ( I,

Damir Davidovic

CEO

GovemmentJobs.com, Inc.

Dalf; 1lB)te
Brian Chang

Director

GovemmentJobs.coft , Inc.

Blaine Omburg

Dirccto!

Covemmentjobs.com, Inc.
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THIS CERTIFICATE IS ISSUED AS A ITIATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER, IHIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGAIIVELY AMEIiID, EXIEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. TH|S CERTTFTCATE OF TNSURANCE DOES NOT CONSTTTUTE A CONTRACT BETWEEN THE ISSU|NG INSURER(S), AUTHORIZEO
REPRESENTATIVE OR PRODUCER, AIiID THE CERTIFICATE HOLDER,
IMPORTANT: lfrh. c.rtlfical. holder B an ADDIT|oNAL tNsuRED, the po cy{l€s) must have ADDTTIONAL INSURED provBlons or be e.dor.€d.
lf SUBROGATION lS wAlvED, subj.ct to the terms and conditioB of rhe potlcy. c€rtain po ct.s may requir. an eodorsem6nl. A al.Gment on
this ce.tiflcal. do63.ot conrer ri hts to the c.nfiet. holderin lieu ofsoch

PRoDUCER ABD Insurance & Financial Services
450 Sansome Street #300
San Francisco, CA 94111

NSUNER(S)AFFORD T6 COVEUCE

rNslER^: Berkley Nat onal lnsurance Companv 38911

Governmenliobs.com. lnc. (NEOGOV)
300 Continehtal Blvd. Suite 565
El Segundo CA 90245

NsuR.R6: Berkev Reoional lnsu6nce Comoanv 29530

l!!!tBEF c i woslcheste. surp us Ll.es lnsuEne co 10172

CERTIFICATE OF LIABILITY INSURANCE

COVERAGES CERTIFICATE NUMBER REVISION NUMBER
IH IS IS TO CERIIFY THAT TI-]E POLICIES OF NSURANCE L STED BELOW HAVE BEEN ISSIJED TO THE INSURED NAMEO ABOVE FOR THE POL CY PERIOO
NOICATED, NOTWIHSIAND]NG ANY REOUIREMENT, TERM OR CONOITION OF ANY CONTfIACT OR OTNER DOCUMENT W TH RESPECT TO WH CH IHIS

CERT FICATE MAY BE ISSI]ED OR MAY PERTAIN THE INSURANCE AFFORDED BY THE POLICIES DESCRBEO HEREIN IS SUBJECT TO ALL THE IERMS
EXCLUSIONS ANO CONDITIONS OF SUCH POLICIES LIM S SHOWN MAY HAVE BEEN REDUCED BY PA O CLAIMS.

51 000 000

MEo ExP (Aiy oia paM) $ 15,OOO

000

000

s3,0

E5F& I,* 0n

4125t2419 4125t2024

s1,000,000B

I,,
l1t4at2

1
BODtrY NJURY(PE'tsBoi)

.FEOIffi

510 000 000

al25t20l9 q25/2024

s1 000 000tr
4125t2419 4125D024

Techno ogy- EroB & Omssrons
ncl Cybe. Neh ork Securily, Dala

1D512419 112512420 L mt $1,000,000r Retenlion: 525,000

^noNsrvEHrcLEs 
(AcoiD ro,^d

bodrc\and cormrssons. o1l,e E dr d empoyees a? i.c'uded as a. ado'lrola. rnsureo as respecrs lo Gene6l
bul 01y lolhe erlenl requi'ed bywrinel conlEcl orw4rten aqreemelr Wa ler or sLbroqalon apples lo

Re:AllOpeElions oI lhe named lrsured.
Cly olAlameda, ls C ty Counc I

Liabi ily and Aulomobile L abilily,
GeneElLiability and Automob le

o{ 3/*;
N

SHOULO AIIYOFIHEABOVE D
THE EXPIRATIOX NOTICE WlrL BE DELIVERED III
ACCORDANCE WTH IIiE POLICY PROVISIOIiS,

Citv of Alameda
2263 Santa Clara Avenue
Alameda CA 94501

@1988-2015ACORDCORPORATION. Allrisht3r*eryed.
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Governmenliobs com, lnc (NEoGOV)

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY.

GENERAL LIABILITY EXTENSION FOR TECHNOLOGY
COMPANIES ENDORSEMENT

This Endorsement modifies insurance provided underthe following:

COIVMERCIAL GENERAL LIABILITY COVERAGE FORI\,{

This endorsement broadens coverage, The followlng schedule of coverage exiensions is a genoral coverage
description only. Limitations and exclusions may apply to these coverages. Read allthe provisions ofthis
endorsement along with your enUre policy carefully to detemine the extent of coverage afforded.

SCHEDULE OF COVERAGE EXTENSIONS

Additional lnsured - Lessors ot Leased
Equipment

K Duties in lhe Event of Occurrence, Ofrense,
Claim or Suit

B Additional lnsured - Owners, l\,4anagers or
Lessors of Premises

L. Expected or lntended lnjury or Oamage
(Properlv Damaoe)

c Additional lnsured - Vendors M l\,{edical Pal,ments
D Additional lnsured - Wrilten Contract or

Aqreement
N Non-owned Aircraft

E Aqqreqate Limit Per Localion o Non-owned Waler.raft
Amateur Athletic Participants Newlv Acquired or Formed Orqanizations

G Bodllv lnturv Definition o SLroo ementarv Pavments
H Broadened Named lnsured R, Un ntentonalOm ssion

Damage to Property - Bofiowed Equipment,
Cuslomer Goods, lJse of Elevators

S. Waiver of Subrogation - Blanket

J Good Samaritan Serv ces

A. ADDITIONAL INSURED . LESSORS OF LEASEO EQUIPMENT

Under Section ll -Who ls An lnsur6d,lhe following is added:
Any person or organization lhat is an equipment lessor is an insured, but only with respect to liability for "bodily
injurl', "property damage', "personal and advertising injury' caused , in whole or in part, by your acts or
omissions in the maintenance, operalion or use by you ofequipment leased to you by such equipment lessor,

The insurance provided to such equipment lessor does not apply to any'bodily injury' or "property damage'
caused by an "occurence" that takes place, or "personal and advertising injur/ caused by an offense that is
commitled afterthe equipment lease expires.

B. ADDITIONAL INSURED . OWNERS, MANAGERS OR LESSORS OF PREMISES

Under Section ll . Who ls An lnsured, the following is added:

Any percoa or organization that is a premises owner, manager or lessor is an insured, but only with respect to
liability arising out of the ownership, maintenance or use ofthat part ofany premises leased lo you.

The insured provided lo such ptemises owner, manager or lessor does not apply to:

1. Any "bodily injury' or "propedy damage" caused by an "occurrence" that takes place, or "personal and
advertising injury" caused by an offense thal is committed, after yo! cease to be a tenant in that premises;

2, Structuralalterations, new construction ordemolition operations pedormed by or on behalf ofsuch
premises owner, manager ot lessor,
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c ADDITIONAL INSURED - VEt'IDORS

Under Section ll.Who ls An lnsurod, the following is added:

Any person or organization that is a vendor and that you have agreed in a w tlen contract or agreem€nl to
includo as an additional insured on this Coverage Part is an insured, buy only wilh respecl to liability for"bodily
injury" or'property damage" that:

l. ls caused by an 'occurrence" thal takes place after you have signed and executed lhat conlract or
agteement; and

2. Arises out of'your products" which are distributed orsold in the regularcourse ofsuch vendor's business.

The insurance provided to such vendor is subject to the following provisions:

I . The limats oI ansurance provided to such vendor will b€ the limits which you agreed to provide in the written
contract or agreement, or the limits shown in the Declarations, whichever are less.

2. The insurance provided to such vendor does not apply lo:
a. Any express wafianty not authorized by you;

b. Any change in "your products' made by such vendor;

c. Repackaging, unless unpacked solelyforthe purpose of inspection, demonstration, testing, or the
substitution of part under instructions from lhe manufacturer, and then repackaged in lhe original
container:

d. Any fajlure to make such inspections, adjustments, tests or servicing as vendors agree to perform or
normally undertake to perform in the regular course of business, in connection with the distribution or
sale of "your products'i

o. Demonslration, installation, servicing or repair operations, excepts such operations performed at such
vendor's premises in connection wilh lhe sale of'your products'; or

f. "Your products' which, after dist bution or sale by you, have been labeled or relabeled or used as a
container, part or ingrodient ofany otherthing or substanco by or on behalf ofsuch vendor.

Coverage under this provision does not apply to:

1 , Any person or organization from whom you have acquired "your products', or any ingredient, part or
containor entering into, accompanying or containing such productsi or

2, Any vendor for which coverage as an additional insured specirically is scheduled by endorsoment,

ADDITIONAL INSURED - WRITTEN CONTRACT OR AGREEMENT

under S€ction ll -Who ls An lnsured, the following is added:

Any person or organization that is not otheMise an insured under this Coverage Part and that you have agreed
an a written contract or agreament to include as an additional insured on this Coverage Part js an insured, but
only with respect lo liabilityfor "bodily injury" or "property damage'thati
1 ls caused by an 'occurrence' that lakes place after you have sagned and execuled that conlract or

agreement; and

2. ls caused, in wholo or in part, by your acts or omissions in perfomance of your ongoing operations lo
which that contract or agreement applies or the acts or omissions of any person ororganization performing
such operations on your behalf.

The limits of insuranco provided to such insured will be the limits which you agreed to provide in the written
contract or agreemenl, orthe limits shawn in lhe Declarations, whichever are less.

AGGREGATE LIMIT PER LOCATION

l. Under Section lll- Llmit3 Oflnsurance, the following is added:

The General Aggregate Limit applies separately to each of your "locations' owned by or rented or leased to

2. Under Section V - Oetinltlons, the following is added:

"Location" moans premises involving lhe same or connecting lots, or premises whose connection is
interrupted only by a str6et. roadway, wateMay or righlof-way of a railroad.

E.

Page 2 of 5 lncludes copyright€d maledal of lnsurance
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F. AMATEUR ATHLETIC PARTICIPANTS

Under S€ction ll - Who ls An lnsurod, the following is added:

Any person representing you whil€ panicipaling in amateur athletic activilies that you sponsor. However, no
such person is an insured tor:

1. 'Bodily injury" to:

a. A co-participant, your "employee" or'volunteer workei while participaling in amateur athletic activities
that you sponsor; or

b. You. any partner or member (if you are a partnership orjoint v€nture), or any member (if you are a
limited liability company), or any'executive officof (ifyou are an organizalion other than a partnership,
joint venture, or limit6d liability company); or

2. "Property damage'lo property owned by, occupied or used by, rented to, in the carc, cuslody. or control of,
or over which physical control is being exercised for any purpose by:

a. A co-participant, your "employee" or "volunteer worke/i or
b. You, any partner or member (if you are a partnership orjoint venture), or any member (if you are a

limited liability company), or any'executive officer" (ifyou are an organization other than a partnership,
joint venture, or limited liability company)i or

G. BODILY INJURY

Under Soction V. D.finitions, the delinilion of "bodily inju4/ is deleted and replaced bythe following:

'Bodily inju4/ means physjcal injury, sickness, or disease sustained by a person, including death resulting fiom
any ofthese- "Bodily injunl also means mental injury, mentalanguish, humiliation, or shock sustained by a
person, it directly resulling from physical injury, sickness, or disease suslained by that person.

H. BROADENED NAMED INSURED

Under S€ction ll - Who ls lnsur€d, the following is added:

Any person or organization named in the Declarations and any organizalion you o!vn, newly acquire or form. other
than a partneEhip, joint venture, or limited liabiljty company. and over which you maintain more than 50% of
the interests entitled to vote generally in the election ofthe governing body ofsuch organization will qualify as a
Named lnsured ifthere is no olher simila. insurance available to such organization untilthe end ofthe policy
pe od.

Coverage under lhis provision does not apply to any person or organizalion for which coverage is excluded by
endorsement.

I. BROADENEO PROPERTY DAMAGE " BORROWED EOUIPMENT, CUSTOMERS' GOODS AND USE OF
ELEVATORS
The insurance for'property damag6" liability is subjecl to the following:

1. Under Section I - Coverages, Coverago A, Bodlly lnjury and Prop€rty Damage Liability, paragraph 2.,
Excluslons, item j., Oamage To Property is amended as follows:
a- The exclusion for personal property in the care, custody or control of the insured does not apply to

'property damage" to equipment you borrow while at a job site and provided it is not being used by
anyone to perform operations atthe time of loss.

b. The exclusions forl
(l) Property loaned to you;

(2) Personal property in the care, cuslody or control ot th6 insur€d; and
(3) Thal particular part ofany properly thal must be restored, repaired or replaced because 'your work"

was incofiectly perfomed on it;

do not apply to "property damage' to 'customers' goods' while on your premises nordo theyapplyto
'property damage' arisang from the use of elevators at premises you own, tent, lease or occupy.

2. Subject to the Each Occurrence Limit, the most we will pay for "property damage' to 'customers' goods" is
$25,000 per "occurrence'.

3. Und6r Section V. Dofinitions, the followinq is added:
'Customers' goods' means goods of your customeron your premises for the purpose ofbeingl
a. Repairedior
b. Used in your manufacturing process.

cG 83 60 12 16 lncludes copyrighted mate alof lnsurance
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4. Under Seclion lV - Comme.cial Goneral Liability Conditions, the insurance afforded by this provision is
excess over any olher valid and collectible property insurance (including any deductible) available to the
insured whether such insurance is primary, oxcess, contingent or on any other basis. Any payments by us
willfollow the Other lnsurance - Ercess lnsurance provisions.

J. GOOD SAMARITAN SERVICES

1. Under Section ll - Who ls lnsurad, paragraph 2,, item d., the following is added:

This exclusion does not apply to your employees or volunteer workers, other lhan an employed or
volunteer physician, rendering "Good Samaritan services'.

2. Under Section V - Oefinitions, the following definition js addedl

"Good Samaritan services" means any emergency medical services for \^,hich no compensalion is
demanded or received-

K. DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAM OR SUIT

Under Soction lV - Commercial Goneral Liability Conditions, paragraph 2., Dutle3 ln The Event Of
Occurrence, Claim or Suit is amended to include the followingl

1. The r€quiremonts that you must:

a. Notify us ofan "occurrence" offense, claim or "suit'; and

b. Send us documents concerning a claim or'suit'apply only when such accident claim, "suit" or loss is
known lo:
(l) You, if you are an individual;

(2) A partner, ifyou are a partnership;

(3) An executive officer of the corporation or insurance manager, if you are a corporalion i or

(4) A manager, ifyou are a limited liabalaty company.

2. The requirement that you must notify us as soon as practicable of an 'occurrence" or an offense that may
resu lt in a cla im does not apply if you report an 'occurrence' to your workers compensation insurer wh ich
later develops into a liabilily claim forwhich coverage is provided by this policy. However, as soon as you
have definit€ knowledge that the particular "occurrence" is a liabilily claim ratherlhan a workers'
compensation claim, you must complywith the Duties ln The Event Of Occurrence, Offense, Claim Or Suit
Condition.

L. EXPECTED OR INTENDED INJURY OR DAMAGE (PROPERTY DAMAGE)

lJnder Section I - Covo6ges, Coverage A, Bodily lnjury And Property Damags Liablllty, paragraph 2.,
Excluaions, item a., Erpected Or lntend.d lnjury, is deleted and replaced by lhe following:

a. Expected or lntend6d lnjury
"Bodily injun/ or "property damage" expected or intended from the standpoint ofthe insured.

This exclusion does not applyto "bodily injury" or'property damage' resulting from the use of r€asonable
force to protect persons or property,

M. MEDICAL PAYMENTS

1, Under Section I - Coveragos, Coverage C, Medlcal Paym€nts, paragraph 1., lnsuring Agreement, the
requirementthat expenses are incuned and reported lo us within one year ofthe date ofthe accident is
changed to lhree years.

2. The MedicalExpense Limit is $15.000 per porson or the amounl shown in the Declarations as lhe l\,{edical

Expense Limit, whicllever is greater.

3. This provision M. does not apply if Covarag€ C, Modlcal Paymenls, is otherwise excluded either by the
provisions of the Coverage Fom or by endorsement.

N. T{ON.OWNEO AIRCRAFT

1. Under Section l - Coverag€s, Covsrage A, Bodily lnjury and Propetty Damage Liability, item 2,
Exclusions, item 9., Aircraff, Auto Or Watercr.ft, does nol apply to an aircraft thal is:

a. Hired, chartered or loaned with a paid crowl and

b. Not owned by any insured.

2. The insurance afforded by this provision N. is excess over any olher valid and colleclible insurance
(including any deductible or Self lnsured Retention) available to the insured, whether such insurance is
primary, excess, conlingent or on any other basis. Any paymenls by us will follow the Other lnsurance _

Ercess lnsurance provisions in the Commercial General Liability Conditions.

Page 4 of 5 lncludes copyrighted material of lnsurance
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NON-OWNED WATERCRAFT

1. Under Section ll-Who ls lnsur€d, is amended as follows:

To include as an insured for any watercraft lhat is covered by this policy, any person who, with your
expressed or implied consent, either uses or is responsible foa the use ofa watercraft, However, no person

or organization is an insured with respectto:

a. "Bodily injury" to a co]employee" of the person operating the watercrafti or

b. "Property damage" to property owned by, rented to, in the charge of or occupied by you or the
employer ofany peBon who is an insured under this provision.

2. ln the exception to the Aircraft, Auto Or Watorc.afl exclusion under Covorage A, Bodlly lniury And
P.oporty Damaga Liability, the limitation on the length ofa watercraft is increased to 75 feet.

3. The insurance afforded by this provision O. is excess over any other valid and collectible insurance
(includinq any deductible or Self lnsured Retenlion) available to the insured, whether such insurance is
primary, excess, conlingent or on any other basis. Any payments by us will follow the Other lnsurance -
Excess lnsurance provisions in the Commercial General Liability Conditions.

NEWLY ACQUIRED OR FORMED ORGANIZATIONS

Under S€ction ll . Who ls An lnsured, item 3.a. is deleted and replaced by the following:

a. Coverage under this provision is afforded only untilthe end oflhe current policy period-

SUPPLEMENTARY PAYMENTS

Under Section l- Cov€rages, Supplomentary Payments - Coverages Aand B is amended as follows:

1, The limit for the cost of bailbonds is amended lo $2,500;and
2. The limit for reasonable expenses incuned by the "insured" is amended lo $500 a day.

UNINTENTIONAL OMISSION

under Section lV - Commercial Gonolal Liablllty Conditions, paragraph 6., Ropresentalions, the following
is added:

The unintentional omission of, or unintentional error in, any information provided by you which we relied upon in
issuing this policy will not prejudice your rights und6r this insurance. However, this provision does not affect our
right to collect additional premium orto exercise our rights ofcancellalion or nonrenewal in accordance with
applicable insurance laws or regulations.

WAIVER OF SUBROGATION. BLANKET
Under Section lV - Commorcial General Liabillty Conditions, paragraph 8., Transfer of Right6 of
Rocovery Against Othors to Us the following is added:

We will waive any righl of recovery we may have against any percon or organization because of payments we
make for injury or damage arising out of your ongoing operations done under a wrilten contract or agreement
with that person or organization and included in "your work' or the "products-compleled operations hazard',
This waiver applies only to persons or organizations with whom you have a written conlract, execuled prior to
lhe "bodily injury" or'property damage", that requires you lo waive your rights of recovery.

CG 83 60 12 16 lncludes copyrighted material of lnsurance
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POLICY NUI,{BER CP 7011473 COMMERCIAL GENERAL LIABILITY

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement modifies insurance provided underthe following:

COI\4[/ERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

2263 Sanla Clara Avenue

cityoiAlameda,ilscilyCouncil,boardsandcommissions,oIfce6andemployeesaroncludsdasanadditionalinsuredas.espec

lnformalion required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section ll - Who ls An lnsured is amended to
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
wilh respect to liability for "bodily injury", "property
damage" or "personal and adve(ising injury"
caused, in whole or in part, by your acls or
omissions or the acts or omissions of those acting
on your behalfl

1. ln the performance of your ongoing operations;
or

2, ln conneclion with your premises owned by or
rented to you.

1. The insurance afforded to such additional
insured only applies to the extent pemitted by

2. lfcoverage provided to the additiona{insured is
required by a contracl or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the conlract or agreement io
provide for such additional insured.

B. With respect to lhe insurance afiordgd to these
additional insureds, the following is added to
Section lll - Limits Of lnsurance:
lf coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount ofinsurancel
1- Required by lhe contract or agreement; or

2. Available under the applicable Limits of
lnsulance shown in the Declarations;

whichever is less,

This endorsement shall not increase the
applicable Limits of lnsurance shown in the
Declarations.

CG 20 26 0,1 13 o lnsurance Services Office,lnc.,2012
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

THIS ENDORSEMENT CHANGES THE POLICY, PLEASE READ IT CAREFULLY

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

B. For a "leased "auto", Who ls An lnsured is changed lo include as an "insured any person or
organization to whom you become obligated to include as an additional insured under this policyas a
result of any written contract you enler inlo, excluding contracls for professional services, which
require you lo furnish insurance ofthe type provided by this policy for a "leased auto". However, the
lessor is an "insured" only for "bodily injury' or "property damage" resulting from acts or omissions byl

The following provid€s a broad range ot coverag€ in addition to that provided by the basic policy. ln som€
instances a higher limit or broader coverage is availabl€. Should the policy indicate broader coveage or
higher limits than provid.d by this endorsement, the broader coverage or higher limils shall apply.

A. Any'leased auto" will be considered a covered "auto" you own and not a covered "auto" you hire or

SCHEOULE OF COVERAGES

Coverage LimiUDeductible/
lncluded

Blanket Additional lnsured - Lessor When Required By Written Contract lncLuded
B Employees As lnsureds lnc uded
c Fellow Eraplovee Coveraoe lnc uded
D Employee Hired Auios
E. Extended Coveraqe Bail Bonds $3,000
F Extended Coveraqe - Loss Of Earninos
G. Coveraqe Extension As A Consequence Of Theft OfAn Auto Per Oay

Maximum
H Glass Deduclible lncluded

Rental Reimbursement Number of Days 45
Llmil $1,500

Eleclronic Equipment Coveraqe $1 000
Unintentional Omission Or Disclosure lncluded
Knowledoe And NoUce Of Occurrence lncluded
Blankel Waiver Of Subroqation

N Blanket Loss Pavable Clause lncluded

BLANKET AODITIONAL INSURED - LESSOR WHEN REOUIRED BY WRITTEN CONTRACT

1. Cov€rage

1. You;

2. Any of your "ernployees' or agenls; or

nc odes copynghted mate al oi nsuErce Seryices Offe, lnc , w th ils pom ssion

3. Any pe6on, except the lessor or any "employee" or agent ofthe lessor, operaling a "leased auto"
with the permission of any ofihe above.

s rPsr) t Pae. 6 1:
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

C, The insurance afforded to these additional insureds applies any "leased auto"

t. During the policy periodi and

2. Subsequenl to the execution of the written contract or written agreementi and

B. EMPLOYEES AS INSUREDS

cA 83 29 10 13
lncludE cotyaqht€d mabnd ol rnsoEn@ SeMG O,li6, |rc., wilh ils pomission

3. Prior to the expiration of the period of time that the wdtten contract requires such insurance be
provided to the additional insured orwhen the lessor or his or her agent takes possession ofthe
'leased auto', whichever occurs first,

D. The insurance afforded to these additional insureds ends at the earliest of:

1. The expiration ol the period of time that the wdtlen contract or written agreement requires such
insurance to be provided to the additional insured;

2. The lessor or his or her agent takes possession of the "leased auto";

3. The expiralion date ofthis policy

2. Loss Payabl. Clause

A We will pay, as interest may appear, you and the lessor of the "leased auto' for 'loss" lo a 1eased
auto".

B. The insurance covers the interest ofthe lessor unless the 'loss' resulls from fraudulent acls or
omissions on your part.

E. ln the event the limits of liability staled in the policy exceed the limils of liability required by the written
contract or written agreement, the insurance provided by this endorsement shall be limited to the
limits of liability required by the written contract or written agreement. This endorsement shall not
increase the limils slated in C, Limits Ot lnsuranc€ under SECTION ll - COVERED AUTOS
LIABILITY COVERAGE.

4

C. lf we make any payment to the lessor, we will obtain his or her rights against any other party

3. Cancallation

A. Cancellalion ends this agreemenl.

B. The lessor is not liablo for the paynent of your premiums.

Detlnltlons

As used in this endorsement:

'Leased auto' means an "auto" leased or rented to you, ancluding any subslilute, replacement or extra 'auto'
needed to meel seasonalorother needs, under a leasing or rental agreement that requires you to provide
direct primary insurance for the lessor,

The following is added to the SECTION ll- COVERED AUTOS LIASILITY COVERAGE, Paragraph A.l
who ls An lnsured Provision:

sr3r!r{ | le:6 r/Em nr
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

Any "employee' of yours is an "insurod" while using a covered "auto' you don't own, hire or borrow in your
business or your personal affairs.

C, FELLOW EMPLOYEE COVERAGE

The Fellow Employee Exclusion contained ln SECTION ll - COVERED AUTOS LIABILITY COVERAGE
does not apply. This coverage s excess over any other collectable insurance.

D. EMPLOYEE HIRED AUTOS

1. Changes in Liability Coverage

2. Changes ln General ConditionB

F, EXTENDED COVERAGE - LOSS OF EARNINGS

G. COVERAGE EXTENSION AS A CONSEQUENCE OF THEFT OF AN AUTO

cA 83 29 10 13
lncludos @pyrighled malenal of lnsuEnc! Sarvice Oltic6,lnc., sith its pemissio.

The following is added to the Who ls An lnsurod Provision:

An "employee' of yours is an "insured" while operating an "auto' hired or rented under a contract or
agreement in thal "employee's" name, with your permission, while perfoming duties related to the
conduct of your business.

Paragraph 5.b. ofthe Oth..lnsurance Condation in the Business Auto Coverage Form, is replaced by
the following:

For Hired Auto Physical Damage Coverage, the following are deemed to be cov€r€d 'autos" you own

a. Any covered "auto' you leas6, hire, rent or borrowi and

b. Any covered "auto' hired or r€nted by your 'employee" under a contract in that individual
"employee's" name, wilh your permission, while perlorming duties related to the conduct of your
business

However, any "auto'that is leased, hired, .ented or borrowed wilh a driver is not a covered "auto".

E. EXTENDED COVERAGE - BAL BONOS

SECTION ll- COVEREO AUTOS LIABIL'TY COVERAGE, Paragraph A.2.a.(2) is delet€d and replac€d by
the following:

(2) We provide up lo the limit shown in lhe Schedule of Coverages above, for cost of bail bonds (including
bonds for related t€f{ic law violations) required bec€use of an "accident'we cover. We do not have to
fumish these bonds-

SECTION ll- COVERED AUTOS LIABILITY COVERAGE, Paragraph A.2.a.(4) is deleted and replaced by
the following:

(4) We provide up to the limit shown in the Schedule ofCoverages above, allreasonable expenses incuned
by the "insured'at our request, including actual loss of earnings because of time off work,

4. Coverage Extensions, a. lransportation Erponsos under SECTION lll - PHYSICAL DAIIiAGE
COVERAGE is deleted in its entirety and replaced bythe following:

M rPsrr L r:s. ro o! D
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a. Transportation Expenses

H. GLASS DEDUCTIBLE

a. Oeductible

We provide up lo lhe limits shown in the Schedule of Coverages above, for t€mporary transportation
expense incurred by you because ofthe lotaltheft of a covered'auto" ofthe private passenger lype.
We will pay onlyforthose covered 'autos' for which you carry either Comprehensive or Specilied
Causes of Loss Coverage, We will pay for temporary lransportation expenses incuned during the
period beginning 48 hours after the theft and ending, regardless ofthe policy's expiration, when the
covered "aulo" is returned to use or we pay for its "loss",

1. Under SECTION lll- PHYSICAL DAMAGE COVERAGE, item O, Deductible is del€ted in its entirety and
replaced by the following:

For each covered "auto" our obligalion to pay for, repair, return or replace damaged or stolen property
will be reduced by the applicable deductible shown in lhe declarations. Any Comprehensive
Coverage deductible shown in the Oeclarations does not apply to:

1. "Loss" caused by fire or lightning; or

2. 'Loss" when you elect to patch or repair glass rather lhan replace

I. RENTAL REIMBI,'lRSEMENT COVERAGE

1. We will pay for rental reimbursemenl expenses incurred by you for the rental of an "auto" because of
'loss'to a covered "auto'. Payment applies in addition to the otherwise applic€ble amount of €ach
coverage you have on a coveGd "auto'. No deductibles applyto this covetage-

2, We will pay only for those expenses incurred during the policy period beginning 24 hours after the'loss'
and ending, rogardless of the policy's expiration, with the lesser ofthe following numb€r of days:

a. The number of days teasonably required to repair or replace lhe covered "auto". lf 'loss' is c€used by
theft, this number of days is add6d to the number of days it takes to locate the cov€red'auto" and
return it to you,

b. The number of days shown in lhe Schedule of Coverage above

3. Our payment is limited to lhe lesser ofthe following amounts

a, Necessary and aclual expenses incurred

b. The limit shown in the Schedule of Coverage above

4. This coverage does not apply while there are spare or reserve "autos" available to you for your
operations.

5. lf "loss results from the tolaltheft of a covered "auto" of tho private passengertype, we willpay underthis
coverage only the amounl ofyour rental reimbursement expenses which is not already provided for under
the PHYSICAL OAMAGE COVERAGE Coverage Extension.
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

J. ELECTRONIC EOUIPMENT COVERAGE

c. The limit shown in the Schedule of Coverages above

K. UNINTENTIOT{AL OMISSION OR DISCLOSURE

The following is added lo Paragraph A,4. Coveago Extensions under SECTION lll - PHYSICAL DAi,IAGE
COVERAGE:

Physical Damage Coverage on a covered "auto" also applies to "loss" to any electronic equipmentthat
receives ortransmits audio, visualor data signals and that is not designed solely for lhe reproduction of
sound. subjecl to the lollowing addilional provisions:

This coverage applies only ifthe equipment is permanently installed in the covered "auto" at the time of
lhe "loss orlhe equipment is removable from a housing unit which is permanently installed in the covered
'auto" at the time ofthe "loss', and such equipment is designed to be solely operated by use of the power
from the "auto's" electrical system, in or upon lhe covered "auto'.

2. Covetage also applies to antennas and other accessories necessaryforlhe use ofthe electronic
equipment described in paragraph C.1. above. However, this does not include tapes, records ordiscs

3. The most we will pay for all "loss' to such audio, visual or dala electronic equipment and any accessories
used wilh that equipmenl as a result of any one "accidenf is the lesser of:

Th6 actualcash value ofth6 damaged or stolen electronic equipmenl and/or its accessodes as ofthe
time of the "loss":

b. The cost of repairing or replacing the damaged or stolen electronic equipment and/or it accessories
with other equipmenl or accessories ot like kind and quality; or

The insurance afforded by this provision does nol apply to any equipmenl forwhich Audio, Visual, and
Dala Eleclronic Coverage, or any similar or equivalent coverage, has been provided by a separate
endorsement issued by us and made a part of lhis coverage part or policy.

The following is added to B. General Conditions, 2. Concealment, Misrepresentalion or Fraud of
SECTION IV - BUSINESS AUTO CONDIIIONS:

e. However, the unintentional omission ofany intormation given or provided byyou shallnot prejudice
your rights underlhis insurance. This provision does nol affect our dghl lo collect additional premium
orto exercise our right of cancallation or non-renewal.

This provision does not apply to any known injury or damage which is excluded under any other provision
of this policy.

L, KNOWLEDGE AND NOTICE OF OCCURRENCE

Paragraph a. under A. Loss Condltions,2, Dutlos ln The Event ofAccident, Claim, Suit Or Loss in
SECTION lV - BUSINESS AUTO CONDITIONS is deleled in its entirety and replaced by the following:

a. In lhe event of"accidenl", claim,'suil" or'loss", you must give us or our aulhorized representative prompt
notrce of the "accident" or "loss" tncluding:

(t) How, when and where the "accideni" or "loss" occurred;
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

(2) The "insured's" name and address; and

(3) To the extent possible,lhe names and addresses of any injured persons orwilnesses.

Your duty to give us or our authorized representative prompl nolice of the "accidenl" or "loss" applies only
when the "accident" or'loss" is known to:

(1) You, if you are an individual;

(2) A partner, if you aro a partnership;

(3) A manager, if you are a limiled liability company;or

(4) An executive officer or the "employee" designated by you lo give such notice, if you are an
organizalion otherthan a pafuership or limiled liability company.

BLANKET WAIVER OF SUBROGATION

N, BLANKET LOSS PAYABLE CLAUSE

The following is added to A. Loss Conditions, 5. Transrer Of Rights Of R6covery Against Othors To Lrs
under SECTION lV - BUSINESS AUTO CONDITIONS:

We waive any right of recov6ry we may have against any person or organization to the extent required ofyou
by a written contract execuled prior to any "accident" or "loss', provided that the "accident" or "loss" arises out
oI operations contemplated by such conlract. The waiver applies onlytothe person or organization in such
contract.

1. We will pay, as interest may appear, you and the loss payee for "loss' to a covered "auto" when the
named insured is required by specific written conlractual agreement to include such entity as a loss
payee.

2. The insurance covers the interest ofthe loss payee unless the "loss" resulls from conversion, secretion or
embezzlement on your part,

3. W€ may cancel lhe policy as allowed by lhe CANCELLATION Common Policy Condilion. Cancellation
ends this agreement as to the loss payee's interest. We are not required to provide nolice of cancellation
or non-renewal to any such loss payee.

4. lf we make any payments to the loss payee, we willobtain his or her rights against any olher pany

THIS ENDORSEI\.1ENT MUST BE ATTACHED TO A CHANGE ENDORSEi'ENT WHEN ISSUED AFTER THE
POLICY IS WRITTEN
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