SERVICE PROVIDER AGREEMENT

This SERVICE PROVIDER AGREEMENT (“Agreement”) is entered into this ___ day
of ,20  (“Effective Date™), by and between the CITY OF ALAMEDA, a municipal
corporation (the “City”), and GovernmentJobs.com, Inc., a California Corporation, (d/b/a
NEOGOV) whose address is 222 N. Sepulveda Blvd., Suite 2000, El Segundo, CA, 94577 (the
“Provider™), in reference to the following facts and circumstances:

RECITALS

A. City is a municipal corporation duly organized and validly existing under the laws of the
State of California with the power to carry on its business as it is now being conducted under the
statutes of the State of California and the Charter of the City.

B. The City is in need of the following services: online recruitment, applicant tracking, and
new employee onboarding systems. The Provider was selected because of previously contracted
services dating back to February 2017, when the system was originally implemented. The City
invested staff hours and implementation funds in order to create the systems and workflows that
are in place today.

. Provider possesses the skill, experience, ability, background, certification and knowledge
to provide the services described in this Agreement on the terms and conditions described herein.

D. City and Provider desire to enter into an agreement for NeoGov Insight and Onboard
systems, upon the terms and conditions herein.

AGREEMENT

NOW, THEREFORE, in consideration of the forgoing, which are incorporated herein by
reference, and for good and valuable consideration, the receipt and adequacy of which are hereby
acknowledged, the City and Provider agree as follows:

: TERM:

The term of this Agreement shall commence on the 1st day of April 2020, and shall
terminate on the 31st day of March 2023, unless terminated earlier as set forth herein. Annual
compensation shall be adjusted once per fiscal year and capped at an increase of no more than 3%.

2. SERVICES TO BE PERFORMED:

Provider agrees to do all necessary work at its own cost and expense, to furnish all labor,
tools, equipment, materials, except as otherwise specified, and to do all necessary work in
providing the City subscription licenses for NeoGov Insight, Governmentjobs.com Job Postings,
and NeoGov Onboard.

3. COMPENSATION TO PROVIDER:

a. By the 7" day of each month, Provider shall submit to the City an invoice for the
total amount of work done the previous month. Pricing and accounting of charges are to be
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according to the fee schedule as set forth in this Section 3. Extra work must be approved in writing
by the City Manager or his/her designee prior to performance and shall be paid on a Time and
Material basis as set forth in this Section 3.

b. Compensation for work done under this Agreement, shall not exceed as follows:

FY 19-20 total compensation shall not exceed $27,800
FY 20-21 total compensation shall not exceed $28,700
FY 21-22 total compensation shall not exceed $29,500
FY 22-23 total compensation shall not exceed $30,400

Total four year compensation shall not exceed $116,400

4. TIME IS OF THE ESSENCE:

Provider and City agree that time is of the essence regarding the performance of this
Agreement.

S STANDARD OF CARE:

Provider agrees to perform all services hereunder in a manner commensurate with the
prevailing standards of like professionals or service providers, as applicable, in the San Francisco
Bay Area and agrees that all services shall be performed by qualified and experienced personnel
who are not employed by the City.

6. INDEPENDENT PARTIES:

Provider hereby declares that Provider is engaged as an independent business and Provider
agrees to perform the services as an independent contractor. The manner and means of conducting
the services and tasks are under the control of Provider, except to the extent they are limited by
statute, rule or regulation and the express terms of this Agreement. No civil service status or other
right of employment will be acquired by virtue of Provider’s services. None of the benefits
provided by City to its employees, including but not limited to unemployment insurance, workers’
compensation plans, vacation and sick leave are available from City to Provider, its employees or
agents. Deductions shall not be made for any state or federal taxes, FICA payments, PERS
payments, or other purposes normally associated with an employer-employee relationship from
any compensation due to Provider. Payments of the above items, if required, are the responsibility
of Provider.

i IMMIGRATION REFORM AND CONTROL ACT (IRCA):

Provider assumes any and all responsibility for verifying the identity and employment
authorization of all of its employees performing work hereunder, pursuant to all applicable IRCA
or other federal, or state rules and regulations. Provider shall indemnify, defend, and hold City
harmless from and against any loss, damage, liability, costs or expenses arising from any
noncompliance of this provision by Provider.

8. NON-DISCRIMINATION:
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Consistent with the City’s policy and state and federal law that harassment and
discrimination are unacceptable conduct, Provider and its employees, contractors, and agents shall
not harass or discriminate against any job applicant, City employee, or any other person on the
basis of any kind of any statutorily (federal, state or local) protected class, including but not limited
to: race, religious creed, color, national origin, ancestry, physical disability (including HIV and
AIDS), mental disability, medical condition (ex. Cancer), genetic information, marital status, sex,
gender, gender identity, gender expression, age, sexual orientation, pregnancy, political affiliation,
military and veteran status or legitimate Union activities. Provider agrees that any violation of this
provision shall constitute a material breach of this Agreement.

9. HOLD HARMLESS:

a. Provider shall indemnify, defend, and hold harmless the City, its City Council,
boards, commissions, officials, employees, and volunteers (“Indemnitees™) from and against any
and all loss, damages, liability, claims, suits, costs and expenses whatsoever, including reasonable
attorneys’ fees (“Claims™), arising from or in any manner connected to Provider’s negligent,
reckless or intentional act or omission, whether alleged or actual, regarding performance of
services or work conducted or performed pursuant to this Agreement. If Claims are filed against
Indemnitees which allege negligence, recklessness or willful misconduct on behalf of the Provider,
Provider shall have no right of reimbursement against Indemnitees for the costs of defense even if
negligence, recklessness or willful misconduct is not found on the part of Provider. However,
Provider shall not be obligated to indemnify Indemnitees from Claims arising from the sole
negligence or willful misconduct of Indemnitees.

b. Indemnification for Claims for Professional Liability Only: As to Claims for
professional liability only, Provider’s obligation to defend Indemnitees (as set forth above) is
limited as provided in California Civil Code Section 2782.8.

¢ Provider’s obligation to indemnify, defend and hold harmless Indemnities shall
expressly survive the expiration or early termination of this Agreement.

10. INSURANCE:

a. On or before the commencement of the terms of this Agreement, Provider shall
furnish the City’s Risk Manager with certificates showing the type, amount, class of operations
covered, effective dates and dates of expiration of insurance coverage in compliance with
subsections 10A, B, C and D. Such certificates, which do not limit Provider's indemnification,
shall also contain substantially the following statement:

“Should any of the above insurance covered by this certificate be
canceled or coverage reduced before the expiration date thereof, the
insurer affording coverage shall provide ten (10) days’ advance
written notice to the City of Alameda. Attention: Risk Manager.”
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b. It is agreed that Provider shall maintain in force at all times during the
performance of this Agreement all appropriate coverage of insurance required by this Agreement
with an insurance company that is acceptable to City and licensed to do insurance business in the
State of California.

G Provider shall deliver updated insurance certificates to the City at the address
described in Section 17.f. prior to the expiration of the existing insurance certificate for the
duration of the term of Agreement. Endorsements naming the City, its City Council, boards,
commissions, officials, employees, and volunteers as additional insured shall be submitted with
the insurance certificates.

Provider Initials

A. COVERAGE:
Provider shall maintain the following insurance coverage:

(1) Workers® Compensation:

Statutory coverage as required by the State of California.

(2)  Liability:
Commercial general liability coverage in the following minimum limits:

Bodily Injury: $1,000,000 each occurrence
$2,000,000 aggregate - all other

Property Damage: $1,000,000 each occurrence
$2,000,000 aggregate

If submitted, combined single limit policy with aggregate limits in the
amounts of $2,000,000 will be considered equivalent to the required minimum
limits shown above. Additional Insured Endorsement naming the City, its City
Council, boards, commissions, officials, employees, and volunteers is required.

(3) Automotive:

Comprehensive automobile liability coverage (any auto) in the following
minimum limits:

Bodily injury: $1,000,000 each occurrence
Property Damage: $1,000,000 each occurrence
or

Combined Single Limit: $2,000,000 each occurrence

Additional Insured Endorsement naming the City, its City Council, boards,
commissions, officials, employees, and volunteers is required.

B. SUBROGATION WAIVER:
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Provider agrees that in the event of loss due to any of the perils for which it has agreed to
provide comprehensive general and automotive liability insurance, Provider shall look solely to its
insurance for recovery. Provider hereby grants to City, on behalf of any insurer providing
comprehensive general and automotive liability insurance to either Provider or City with respect
to the services of Provider herein, a waiver of any right to subrogation which any such insurer of
said Provider may acquire against City by virtue of the payment of any loss under such insurance.

C. FAILURE TO SECURE:

If Provider at any time during the term hereof should fail to secure or maintain the
foregoing insurance, City shall be permitted to obtain such insurance in the Provider’s name or as
an agent of the Provider and shall be compensated by the Provider for the costs of the insurance
premiums at the maximum rate permitted by law and computed from the date written notice is
received that the premiums have not been paid.

D. ADDITIONAL INSURED:

City, its City Council, boards, commissions, officials, employees, and volunteers shall be
named as an additional insured under all insurance coverages, except workers” compensation and
professional liability insurance. The naming of an additional insured shall not affect any recovery
to which such additional insured would be entitled under this policy if not named as such additional
insured. An additional insured named herein shall not be held liable for any premium, deductible
portion of any loss, or expense of any nature on this policy or any extension thereof. Any other
insurance held by an additional insured shall not be required to contribute anything toward any
loss or expense covered by the insurance provided by this policy.

E. SUFFICIENCY OF INSURANCE:

The insurance limits required by City are not represented as being sufficient to protect
Provider. Provider is advised to consult Provider’s insurance broker to determine adequate
coverage for Provider.

11. CONFLICT OF INTEREST:

Provider warrants that it is not a conflict of interest for Provider to perform the services
required by this Agreement. Provider may be required to fill out a conflict of interest form if the
services provided under this Agreement require Provider to make certain governmental decisions
or serve in a staff capacity as defined in Title 2, Division 6, Section 18700 of the California Code
of Regulations.

12. PROHIBITION AGAINST TRANSFERS:

a. Provider shall not assign, sublease, hypothecate, or transfer this Agreement, or any
interest therein, directly or indirectly, by operation of law or otherwise, without prior written
consent of the City Manager. Provider shall submit a written request for consent to transfer to the
City Manager at least thirty (30) days in advance of the desired transfer. The City Manager or his
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or her designee may consent or reject such request in his/her sole and absolute discretion. Any
attempt to do so without said consent shall be null and void, and any assignee, sublessee,
hypothecate or transferee shall acquire no right or interest by reason of such attempted assignment,
hypothecation or transfer. However, claims for money against the City under this Agreement may
be assigned by Provider to a bank, trust company or other financial institution without prior written
consent.

b. The sale, assignment, transfer or other disposition of any of the issued and
outstanding capital stock of Provider, or of the interest of any general partner or joint venturer or
syndicate member or cotenant, if Provider is a partnership or joint venture or syndicate or
cotenancy, which shall result in changing the control of Provider, shall be construed as an
assignment of this Agreement. Control means fifty percent or more of the voting power of the
corporation.

13. APPROVAL OF SUB-PROVIDERS:

a. Only those persons and/or businesses whose names and resumés are attached to this
Agreement shall be used in the performance of this Agreement. However, if after the start of this
Agreement, Provider wishes to use sub-providers, at no additional costs to the City, then Provider
shall submit a written request for consent to add sub-providers including the names of the sub-
providers and the reasons for the request to the City Manager at least five (5) days in advance. The
City Manager may consent or reject such requests in his/her sole and absolute discretion.

b. Each sub-provider shall be required to furnish proof of workers’ compensation
insurance and shall also be required to carry general, automobile and professional liability
insurance (as applicable) in reasonable conformity to the insurance carried by the Provider. In
addition, any tasks or services performed by sub-providers shall be subject to each provision of
this Agreement.

c. The requirements in this Section 13 shall not apply to persons who are merely
providing materials, supplies, data or information which the Provider then analyzes and
incorporates into its work product.

14. PERMITS AND LICENSES:

Provider, at its sole expense, shall obtain and maintain during the term of this Agreement,
all appropriate permits, certificates and licenses, including a City Business License that may be
required in connection with the performance of the services and tasks hereunder.

15. REPORTS:

a. Each and every report, draft, work product, map, record and other document
produced, prepared or caused to be prepared by Provider pursuant to or in connection with this
Agreement shall be the exclusive property of City.
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b. No report, information or other data given to or prepared or assembled by Provider
pursuant to this Agreement shall be made available to any individual or organization by Provider
without prior approval of the City Manager or his/her designee.

. Provider shall, at such time and in such form as City Manager or his/her designee
may require, furnish reports concerning the status of services and tasks required under this
Agreement.

16. RECORDS:

a. Provider shall maintain complete and accurate records with respect to the services,
tasks, work, documents and data in sufficient detail to permit an evaluation of the Provider’s
performance under the Agreement, as well as maintain books and records related to sales, costs,
expenses, receipts and other such information required by City that relate to the performance of
the services and tasks under this Agreement (collectively the “Records™).

b. All Records shall be maintained in accordance with generally accepted accounting
principles and shall be clearly identified and readily accessible. Provider shall provide free access
to the Records to the representatives of City or its designees during regular business hours upon
reasonable prior notice. The City has the right to examine and audit the Records, and to make
copies or transcripts therefrom as necessary, and to allow inspection of all proceedings and
activities related to this Agreement. Such Records, together with supporting documents, shall be
kept separate from other documents and records and shall be maintained by Provider for a period
of three (3) years after receipt of final payment.

c. If supplemental examination or audit of the Records is necessary due to concerns
raised by City’s preliminary examination or audit of records, and the City’s supplemental
examination or audit of the records discloses a failure to adhere to appropriate internal financial
controls, or other breach of this Agreement or failure to act in good faith, then Provider shall
reimburse the City for all reasonable costs and expenses associated with the supplemental
examination or audit.

17, NOTICES:

a. All notices shall be in writing and delivered: (i) by hand: or (ii) sent by registered,
express, or certified mail, with return receipt requested or with delivery confirmation requested
from the U.S. postal service; or (iii) sent by overnight or same day courier service at the party’s
respective address listed in this Section.

b. Each notice shall be deemed to have been received on the earlier to occur of: (x)
actual delivery or the date on which delivery is refused; or (y) three (3) days after notice is
deposited in the U.S. mail or with a courier service in the manner described above (Sundays and
City holidays excepted).

G Either party may, at any time, change its notice address (other than to a post office
box address) by giving the other party three (3) days prior written notice of the new address.

d. All notices, demands, requests, or approvals from Provider to City shall be
addressed to City at:
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City of Alameda

Human Resources Department

2263 Santa Clara Ave, Room 290
Alameda, CA 94501

ATTENTION: Nancy Bronstein

Ph: (510) 747-4922 / Fax: (510) 865-4043

£ All notices, demands, requests, or approvals from City to Provider shall be
addressed to Provider at:

GovernmentJobs.com, Inc.
222 N. Sepulveda Blvd., Suite 2000
El Segundo, CA, 94577

E All updated insurance certificates from Provider to City shall be addressed to City
at:

City of Alameda

Human Resources Department

2263 Santa Clara Ave, Room 290

Alameda, CA 94501

ATTENTION: Nancy Bronstein

Ph: (510) 747-4922 / nbronstein@alamedaca.gov

18. SAFETY:

a. The Provider will be solely and completely responsible for conditions of all
vehicles owned or operated by Provider, including the safety of all persons and property during
performance of the services and tasks under this Agreement. This requirement will apply
continuously and not be limited to normal working hours. In addition, Provider will comply with
all safety provisions in conformance with U.S. Department of Labor Occupational Safety and
Health Act, any equivalent state law, and all other applicable federal, state, county and local laws,
ordinances, codes, and any regulations that may be detailed in other parts of the Agreement. Where
any of these are in conflict, the more stringent requirements will be followed. The Provider’s
failure to thoroughly familiarize itself with the aforementioned safety provisions will not relieve
it from compliance with the obligations and penalties set forth herein.

b. The Provider will immediately notify the City within 24 hours of any incident of
death, serious personal injury or substantial property damage that occurs in connection with the
performance of this Agreement. The Provider will promptly submit to the City a written report of
all incidents that occur in connection with this Agreement. This report must include the following
information: (i) name and address of injured or deceased person(s); (ii) name and address of
Provider’s employee(s) involved in the incident; (iii) name and address of Provider’s liability
insurance catrier; (iv) a detailed description of the incident; and (v) a police report.

19. TERMINATION:
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a. In the event Provider fails or refuses to perform any of the provisions hereof at the
time and in the manner required hereunder, Provider shall be deemed in default in the performance
of this Agreement. If such default is not cured within two (2) business days after receipt by
Provider from City of written notice of default, specifying the nature of such default and the steps
necessary to cure such default, City may thereafter immediately terminate the Agreement forthwith
by giving to the Provider written notice thereof.

b. The foregoing notwithstanding, City shall have the option, at its sole discretion and
without cause, of terminating this Agreement by giving seven (7) days’ prior written notice to
Provider as provided herein.

c. Upon termination of this Agreement either for cause or for convenience, each party
shall pay to the other party that portion of compensation specified in this Agreement that is earned
and unpaid prior to the effective date of termination. The obligation of the parties under this
Section 19.c. shall survive the expiration or early termination of this Agreement.

20. ATTORNEYS’ FEES:

In the event of the bringing of any action or suit by a party hereto against the other
party by reason of any breach of any covenants, conditions, obligation or provision arising out of
this Agreement, the prevailing party shall be entitled to recover from the non-prevailing party
all of its costs and expenses of the action or suit, including reasonable attorneys” fees, experts’ fees,
all court costs and other costs of action incurred by the prevailing party in connection with the
prosecution or defense of such action and enforcing or establishing its rights hereunder (whether
or not such action is prosecuted to a judgment). For the purposes of this Agreement, reasonable
fees of attorneys of the Alameda City Attorney’s office shall be based on the fees regularly charged
by private attorneys with the equivalent number of years of experience in the subject matter area
of the law for which the services were rendered who practice in Alameda County in law firms with
approximately the same number of attorneys as employed by the Alameda City Attorney’s Office.

21. COMPLIANCE WITH ALL APPLICABLE LAWS:

During the term of this Agreement, Provider shall keep fully informed of all existing and
future state and federal laws and all municipal ordinances and regulations of the City of Alameda
which affect the manner in which the services or tasks are to be performed by the Provider, as well
as all such orders and decrees of bodies or tribunals having any jurisdiction or authority over the
same. Provider shall comply with all applicable laws, state and federal and all ordinances, rules
and regulations enacted or issued by City.

22. CONFLICT OF LAW:

This Agreement shall be interpreted under, and enforced by the laws of the State of
California without regard to any choice of law rules which may direct the application of laws of
another jurisdiction. The Agreement and obligations of the parties are subject to all valid laws,
orders, rules, and regulations of the authorities having jurisdiction over this Agreement (or the
successors of those authorities). Any suits brought pursuant to this Agreement shall be filed with
the courts of the County of Alameda, State of California.

23. WAIVER:
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A waiver by City of any breach of any term, covenant, or condition contained herein shall
not be deemed to be a waiver of any subsequent breach of the same or any other term, covenant,
or condition contained herein, whether of the same or a different character.

24. INTEGRATED CONTRACT:

The Recitals and Exhibits are a material part of this Agreement and are expressly
incorporated herein. This Agreement represents the full and complete understanding of every kind
or nature whatsoever between the parties hereto, and all preliminary negotiations and agreements
of whatsoever kind or nature are merged herein. No verbal agreement or implied covenant shall
be held to vary the provisions hereof. Any modification of this Agreement will be effective only
by written execution signed by both City and Provider.

25. CAPTIONS:

The captions in this Agreement are for convenience only, are not a part of the Agreement
and in no way affect, limit or amplify the terms or provisions of this Agreement.
26. COUNTERPARTS:

This Agreement may be executed in any number of counterparts (including by fax, PDF,
DocuSign, or other electronic means), each of which shall be deemed an original, but all of which
shall constitute one and the same instrument.

27. SIGNATORY:

By signing this Agreement, signatory warrants and represents that he/she executed this
Agreement in his/her authorized capacity and that by his/her signature on this Agreement, he/she
or the entity upon behalf of which he/she acted, executed this Agreement.

28. CONTROLLING AGREEMENT:

In the event of a conflict between the terms and conditions of this Agreement and any other
terms and conditions wherever contained, including, without limitation, terms and conditions
included within exhibits, the terms and conditions of this Agreement shall control and be primary.

[REMAINDER OF PAGE INTENTIONALLY LEFT BLANK]
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IN WITNESS WHEREOF, the parties have each caused this Agreement to be duly
executed on its behalf as of the Effective Date.

COMPANY CITY OF ALAMEDA
Governmentjobs.com Inc. (d/b/a NEOGOV) a municipal corporation
a California corporation

W

Johf Closs Eric J. Levitt
Controller City Manager

RECOMMENDED FOR APPROVAL

A
—f -
Nancy Brohstein
Human Resources Director

e

APPROVED AS TO FORM:
City Attorney

Alapohen”
istant City Attorney II
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CERTIFIED RESOLUTION

We, the undersigned, of GovernmentJobs.com, Inc., a corporation organized and existing under the
laws of the State of California (the “Company”), do hereby certify that the following is a true and
correct copy of a resolution duly adopted at a meeting of the Board of Directors of the Company duly
held and convened on September 13, 2016, at which meeting a duly constituted quorum of the Board
of Directors was present and acting throughout, and that such resolution has not been modified,
rescinded or revoked, and is at present in full force and effect:

RESOLVED: That John Closs and Damir Davidovic, are each individually empowered and
authorized as signatories for vendor and customer contracts on behalf of the Company.

IN WITNESS WHEREOF, the undersigned has affixed his signature on the date so noted below.

v
Date: F /13| Date: 4/ Z{l¢
Damir Davidovic Blaine Omburg
CEO Director
GovernmentJobs.com, Inc. GovernmentJobs.com, Inc.

B &Q/‘ﬁ%\\

Date: } /3], - Date: 4| \3{\
Brian Chang Alex Berzofsky
Director Director

GovernmentJobs.com, Inc. GovernmentJobs.com, Inc.
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ACORD CERTIFICATE OF LIABILITY INSURANCE PATE (DR

11/13/2019
THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER ABD Insurance & Financial Services ﬁgﬁ?“ __ Certificate Request ~ -
%391 %?;ﬁggﬂc%‘sé“j%ﬁ??o I:alg;,,fm,. 415-483-7770 | (A% Noj:  415-483-7769
_ADDRESS: TechCertRequest@theabdteam.com _
INSURER(S) AFFORDING COVERAGE o NAIC #
www.theabdteam.com o __|INsurer A : Berkley National Insurance Company | 38911
INSURED . INSURER B : Berkley Regional Insurance Company | 29580
ggg %g;q:ﬁgﬁgfgﬁ&n’slﬁﬁe(ggf? Gov) | INSURER C : Westchester Surplus Lines Insurance Co ! 10172
El Segundo CA 90245 INSURER D : ——— ||
INSURERE : =
INSURERF :
COVERAGES CERTIFICATE NUMBER: 52323344 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

. SUBR : Sdmiliiie =
ko TYPE OF INSURANCE e POLICY NUMBER | (MMBOIYYYY) (MBDDIVYYY) LIMITS
Al COMMERCIAL GENERAL LIABILITY 7 | |TCP 7011473 | 8/25/2019 | 8/25/2020 | EAcH OCCURRENCE st ,000,000

| DAMAGE TO RENTED
| PREMISES (Ea occurrence) | $300,000

MED EXF (Any one person) | $15,000

| CLAIMS-MADE | | OCCUR

I | PERSONAL & ADVINJURY | §1,000,000
| GEN'L AGGREGATE LIMIT APPLIES PER: ﬂ GENERAL AGGREGATE 53,000,000 .y
[ |rouey| |FB% | |ice I ' PRODUCTS - COMP/OP AGG | $3,000,000
OTHER: | ﬁ |9
B | AUTOMOBILE LIABILITY / | v [TCAT011474 y&& 2019 \8/75/2020 | QQUEIEDSNGLETHT 4 000 000
| | ANY AUTO | BODILY INJURY (Per person) | §
: OWNED .I-_ SCHEDULED | ? l BODILY INJURY (Per accident)| § T
' HIRED | NON-OWNED PROPERTY DAMAGE s
LY | auTOs onLY | V| AUTOS ONLY ' | {Per accident) -]
- , | $
A Ly UMBRELLA LIAB L OCCUR | TCP 7011473 | 8/25/2019 | 8/25/2020 | EACH OCCURRENCE 510,000,000
| EXCESS LIAB CLAIMS-MADE | | | ' AGGREGATE | $10,000,000
| oep | v | RerenTions 10,000 . . $
A |WORKERS COMPENSATION [ :TWC 7011475 | 8/25/2019 | 8/25/2020 | ,[EER. .. | | 9"

| AND EMPLOYERS' LIABILITY |

| | I Tl
| ANYPROPRIETOR/IPARTNER/IEXECUTIVE E’ i AE | | | E.L. EACH ACCIDENT I $1,000,000
| i ! | ELL DISEASE - EA EMPLOYEE| $1,000,000

| DESCRIPTION OF OPERATIONS below | | | E.L. DISEASE - POLICY LIMIT | §1,000,000

C |Technology- Errors & Omissions, [ |F14845562 001 | 1/26/2019 | 1/25/2020 |Limit: $1,000,000; Retention: $25,000

Incl. Cyber, Network Security, Data I | | | [

Breach '

| OFFICER/MEMBEREXCLUDED?
| (Mandatory in NH)
| If yes, describe under

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Re: All Operations of the named Insured.
City of Alameda, its City Council, boards and commissions, officers and employees are included as an additional insured as respects to General
Liability and Automobile Liability, but only to the extent required by written contract or written agreement. Waiver of subrogation applies to

General Liability and Automobile Liability. }
ol 3/ Jzc

—C

CERTIFICATE HOLDER CANCELLATION
. SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
City of Alameda THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN

2203 Santa Clara Avenue ACCORDANCE WITH THE POLICY PROVISIONS.

Alameda CA 94501
AUTHORIZED REPRESENTATIVE Q: g
Rod Sockolov

© 1988-2015 ACORD CORPORATION. All rights reserved.
ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD

52323344 | 19-20 Al1/E&C $IM | Patzae (1) | 11/13/2019 1:12;52 AM [PST) | Page 1 of 13




Governmentjobs.com, Inc. (NEOGOV)

11/13/2019
TCP 7011473

COMMERCIAL GENERAL LIABILITY
CG 83601216

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

GENERAL LIABILITY EXTENSION FOR TECHNOLOGY
COMPANIES ENDORSEMENT

This Endorsement modifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE FORM
This endorsement broadens coverage. The following schedule of coverage extensions is a general coverage
description only. Limitations and exclusions may apply to these coverages. Read all the provisions of this
endorsement along with your entire policy carefully to determine the extent of coverage afforded.

SCHEDULE OF COVERAGE EXTENSIONS

A. Additional Insured — Lessors of Leased K. Duties in the Event of Occurrence, Offense,
Equipment Claim or Suit

B. Additional Insured — Owners, Managers or L. Expected or Intended Injury or Damage
Lessors of Premises (Property Damage)

C. Additional Insured — Vendors M. Medical Payments

D. Additional Insured — Written Contract or N. Non-owned Aircraft
Agreement

E. Aggregate Limit Per Location 0. Non-owned Watercraft

F. Amateur Athletic Participants P. Newly Acquired or Formed Organizations

G. Bodily Injury Definition Q. Supplementary Payments

H. Broadened Named Insured R. Unintentional Omission

. Damage to Property — Borrowed Equipment, S. Waiver of Subrogation - Blanket
Customer Goods, Use of Elevators

J. Good Samaritan Services

A. ADDITIONAL INSURED - LESSORS OF LEASED EQUIPMENT
Under Section Il - Who Is An Insured, the following is added:
Any person or organization that is an equipment lessor is an insured, but only with respect to liability for “bodily

injury”, “property damage”, “personal and advertising injury” caused , in whole or in part, by your acts or
omissions in the maintenance, operation or use by you of equipment leased to you by such equipment lessor.
The insurance provided to such equipment lessor does not apply to any “bodily injury” or “property damage”
caused by an “occurrence” that takes place, or “personal and advertising injury” caused by an offense that is
committed after the equipment lease expires.

B. ADDITIONAL INSURED - OWNERS, MANAGERS OR LESSORS OF PREMISES
Under Section Il - Who Is An Insured, the following is added:

Any person or organization that is a premises owner, manager or lessor is an insured, but only with respect to

liability arising out of the ownership, maintenance or use of that part of any premises leased to you.

The insured provided to such premises owner, manager or lessor does not apply to:

1. Any "bodily injury” or “property damage” caused by an “occurrence” that takes place, or “personal and
advertising injury” caused by an offense that is committed, after you cease to be a tenant in that premises;
or

2. Structural alterations, new construction or demolition operations performed by or on behalf of such
premises owner, manager or lessor.
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C. ADDITIONAL INSURED - VENDORS
Under Section Il - Who Is An Insured, the following is added:
Any person or organization that is a vendor and that you have agreed in a written contract or agreement to
include as an additional insured on this Coverage Part is an insured, buy only with respect to liability for “bodily
injury” or “property damage” that:
1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or

agreement; and

2. Arises out of “your products” which are distributed or sold in the regular course of such vendor's business.
The insurance provided to such vendor is subject to the following provisions:

1. The limits of insurance provided to such vendor will be the limits which you agreed to provide in the written
contract or agreement, or the limits shown in the Declarations, whichever are less.

2. The insurance provided to such vendor does not apply to:
a. Any express warranty not authorized by you;
b. Any change in “your products” made by such vendor,

c. Repackaging, unless unpacked solely for the purpose of inspection, demonstration, testing, or the
substitution of part under instructions from the manufacturer, and then repackaged in the original
container;

d. Any failure to make such inspections, adjustments, tests or servicing as vendors agree to perform or
normally undertake to perform in the regular course of business, in connection with the distribution or
sale of “your products”;

e. Demonstration, installation, servicing or repair operations, excepts such operations performed at such
vendor's premises in connection with the sale of “your products”; or
f.  “Your products” which, after distribution or sale by you, have been labeled or relabeled or used as a
container, part or ingredient of any other thing or substance by or on behalf of such vendor.
Coverage under this provision does not apply to:
1. Any person or organization from whom you have acquired “your products”, or any ingredient, part or
container entering into, accompanying or containing such products; or
2. Any vendor for which coverage as an additional insured specifically is scheduled by endorsement.
. ADDITIONAL INSURED - WRITTEN CONTRACT OR AGREEMENT
/B Under Section Il - Who Is An Insured, the following is added:

Any person or organization that is not otherwise an insured under this Coverage Part and that you have agreed

in a written contract or agreement to include as an additional insured on this Coverage Part is an insured, but

only with respect to liability for “bodily injury” or “property damage” that:

1. Is caused by an “occurrence” that takes place after you have signed and executed that contract or
agreement; and

2. Is caused, in whole or in part, by your acts or omissions in performance of your ongoing operations to
which that contract or agreement applies or the acts or omissions of any person or organization performing
such operations on your behalf.

The limits of insurance provided to such insured will be the limits which you agreed to provide in the written
contract or agreement, or the limits shown in the Declarations, whichever are less.

E. AGGREGATE LIMIT PER LOCATION
1. Under Section Ill - Limits Of Insurance, the following is added:

The General Aggregate Limit applies separately to each of your “locations"” owned by or rented or leased to
you.

2. Under Section V - Definitions, the following is added:

“Location” means premises involving the same or connecting lots, or premises whose connection is
interrupted only by a street, roadway, waterway or right-of-way of a railroad.
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F. AMATEUR ATHLETIC PARTICIPANTS

Under Section Il - Who Is An Insured, the following is added:

Any person representing you while participating in amateur athletic activities that you sponsor. However, no
such person is an insured for:

1. “Bodily injury” to:
a. A co-participant, your “employee” or “volunteer worker” while participating in amateur athletic activities
that you sponsor; or

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a
limited liability company), or any “executive officer” (if you are an organization other than a partnership,
joint venture, or limited liability company); or

2. “Property damage” to property owned by, occupied or used by, rented to, in the care, custody, or control of,
or over which physical control is being exercised for any purpose by:

a. A co-participant, your “employee” or “volunteer worker”; or

b. You, any partner or member (if you are a partnership or joint venture), or any member (if you are a
limited liability company), or any “executive officer” (if you are an organization other than a partnership,
joint venture, or limited liability company); or

G. BODILY INJURY
Under Section V - Definitions, the definition of “bodily injury” is deleted and replaced by the following:

“Bodily injury” means physical injury, sickness, or disease sustained by a person, including death resulting from
any of these. “Bodily injury” also means mental injury, mental anguish, humiliation, or shock sustained by a
person, if directly resulting from physical injury, sickness, or disease sustained by that person.

H. BROADENED NAMED INSURED
Under Section Il - Who Is Insured, the following is added:

Any person or organization named in the Declarations and any organization you own, newly acquire or form, other
than a partnership, joint venture, or limited liability company, and over which you maintain more than 50% of
the interests entitled to vote generally in the election of the governing body of such organization will qualify as a
Named Insured if there is no other similar insurance available to such organization until the end of the policy
period.

Coverage under this provision does not apply to any person or organization for which coverage is excluded by
endorsement.

I. BROADENED PROPERTY DAMAGE - BORROWED EQUIPMENT, CUSTOMERS’ GOODS AND USE OF
ELEVATORS

The insurance for “property damage” liability is subject to the following:

1. Under Section | - Coverages, Coverage A, Bodily Injury and Property Damage Liability, paragraph 2.,
Exclusions, item j.,, Damage To Property is amended as follows:

a. The exclusion for personal property in the care, custody or control of the insured does not apply to
“property damage” to equipment you borrow while at a job site and provided it is not being used by
anyone to perform operations at the time of loss.

b. The exclusions for:
(1) Property loaned to you;
(2) Personal property in the care, custody or control of the insured; and

(3) That particular part of any property that must be restored, repaired or replaced because “your work”
was incorrectly performed on it;

do not apply to “property damage” to “customers’ goods” while on your premises nor do they apply to
“property damage” arising from the use of elevators at premises you own, rent, lease or occupy.

2. Subject to the Each Occurrence Limit, the most we will pay for “property damage” to “customers' goods” is
$25,000 per “occurrence”.

3. Under Section V - Definitions, the following is added:
“Customers’ goods” means goods of your customer on your premises for the purpose of being:
a. Repaired; or
b. Used in your manufacturing process.
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4. Under Section IV - Commercial General Liability Conditions, the insurance afforded by this provision is
excess over any other valid and collectible property insurance (including any deductible) available to the
insured whether such insurance is primary, excess, contingent or on any other basis. Any payments by us
will follow the Other Insurance - Excess Insurance provisions.

GOOD SAMARITAN SERVICES _

1. Under Section Il - Who Is Insured, paragraph 2., item d., the following is added:

This exclusion does not apply to your employees or volunteer workers, other than an employed or
volunteer physician, rendering “Good Samaritan services".

2. Under Section V - Definitions, the following definition is added:

“Good Samaritan services" means any emergency medical services for which no compensation is
demanded or received.

. DUTIES IN THE EVENT OF OCCURRENCE, OFFENSE, CLAIM OR SUIT

Under Section IV - Commercial General Liability Conditions, paragraph 2., Duties In The Event Of
Occurrence, Claim or Suit is amended to include the following:

1. The requirements that you must:
a. Notify us of an “occurrence” offense, claim or "suit”; and

b. Send us documents concerning a claim or “suit” apply only when such accident claim, “suit” or loss is
known to:
(1) You, if you are an individual,
(2) A partner, if you are a partnership;
(3) An executive officer of the corporation or insurance manager, if you are a corporation; or
(4) A manager, if you are a limited liability company.

2. The requirement that you must notify us as soon as practicable of an “occurrence” or an offense that may
result in a claim does not apply if you report an “occurrence” to your workers compensation insurer which
later develops into a liability claim for which coverage is provided by this policy. However, as soon as you
have definite knowledge that the particular “occurrence” is a liability claim rather than a workers'

compensation claim, you must comply with the Duties In The Event Of Occurrence, Offense, Claim Or Suit
Condition.

EXPECTED OR INTENDED INJURY OR DAMAGE (PROPERTY DAMAGE)

Under Section | - Coverages, Coverage A, Bodily Injury And Property Damage Liability, paragraph 2.,
Exclusions, item a., Expected Or Intended Injury, is deleted and replaced by the following:

a. Expected or Intended Injury
“Bodily injury” or “property damage" expected or intended from the standpoint of the insured.

This exclusion does not apply to “bodily injury” or “property damage” resulting from the use of reasonable
force to protect persons or property.

. MEDICAL PAYMENTS

1. Under Section | - Coverages, Coverage C, Medical Payments, paragraph 1., Insuring Agreement, the
requirement that expenses are incurred and reported to us within one year of the date of the accident is
changed to three years.

2. The Medical Expense Limit is $15,000 per person or the amount shown in the Declarations as the Medical
Expense Limit, whichever is greater.

3. This provision M. does not apply if Coverage C, Medical Payments, is otherwise excluded either by the
provisions of the Coverage Form or by endorsement.

. NON-OWNED AIRCRAFT

1. Under Section | - Coverages, Coverage A, Bodily Injury and Property Damage Liability, item 2.,
Exclusions, item g., Aircraft, Auto Or Watercraft, does not apply to an aircraft that is:

a. Hired, chartered or loaned with a paid crew; and
b. Not owned by any insured.

2. The insurance afforded by this provision N. is excess over any other valid and collectible insurance
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance -
Excess Insurance provisions in the Commercial General Liability Conditions.

Page 4 of 5 Includes copyrighted material of Insurance CG 83601216

Services Office, Inc., with its permission.

19-20 A11/Ee0 S1M | Patra (1) | 11/13/2019 1:12:52 AM (PST) | Page 5 of 13



0.

NON-OWNED WATERCRAFT

1. Under Section Il - Who Is Insured, is amended as follows:

To include as an insured for any watercraft that is covered by this policy, any person who, with your

expressed or implied consent, either uses or is responsible for the use of a watercraft. However, no person

or organization is an insured with respect to:

a. “Bodily injury" to a co-“employee” of the person operating the watercraft; or

b. “Property damage" to property owned by, rented to, in the charge of or occupied by you or the
employer of any person who is an insured under this provision.

2. Inthe exception to the Aircraft, Auto Or Watercraft exclusion under Coverage A, Bodily Injury And
Property Damage Liability, the limitation on the length of a watercraft is increased to 75 feet.

3. The insurance afforded by this provision O. is excess over any other valid and collectible insurance
(including any deductible or Self Insured Retention) available to the insured, whether such insurance is
primary, excess, contingent or on any other basis. Any payments by us will follow the Other Insurance -
Excess Insurance provisions in the Commercial General Liability Conditions.

NEWLY ACQUIRED OR FORMED ORGANIZATIONS

Under Section Il - Who Is An Insured, item 3.a. is deleted and replaced by the following:

a. Coverage under this provision is afforded only until the end of the current policy period.

SUPPLEMENTARY PAYMENTS

Under Section | - Coverages, Supplementary Payments - Coverages A and B is amended as follows:

1. The limit for the cost of bail bonds is amended to $2,500; and

2. The limit for reasonable expenses incurred by the “insured” is amended to $500 a day.

UNINTENTIONAL OMISSION

Under Section IV - Commercial General Liability Conditions, paragraph 6., Representations, the following

is added:

The unintentional omission of, or unintentional error in, any information provided by you which we relied upon in

issuing this policy will not prejudice your rights under this insurance. However, this provision does not affect our

right to collect additional premium or to exercise our rights of cancellation or nonrenewal in accordance with
applicable insurance laws or regulations.

WAIVER OF SUBROGATION - BLANKET

Under Section IV - Commercial General Liability Conditions, paragraph 8., Transfer of Rights of
Recovery Against Others to Us the following is added:

We will waive any right of recovery we may have against any person or organization because of payments we
make for injury or damage arising out of your ongoing operations done under a written contract or agreement
with that person or organization and included in “your work” or the "products-completed operations hazard".
This waiver applies only to persons or organizations with whom you have a written contract, executed prior to
the “bodily injury” or “property damage”, that requires you to waive your rights of recovery.
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POLICY NUMBER: TCP 7011473

11/13/2019

COMMERCIAL GENERAL LIABILITY
CG 20260413

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

ADDITIONAL INSURED - DESIGNATED
PERSON OR ORGANIZATION

This endorsement maodifies insurance provided under the following:

COMMERCIAL GENERAL LIABILITY COVERAGE PART

SCHEDULE

Name Of Additional Insured Person(s) Or Organization(s):
City of Alameda

2263 Santa Clara Avenue
;/ Alameda CA 94501

City of Alameda, its City Council, boards and commissions, officers

and employees are included as an additional insured as respecis to General

Information required to complete this Schedule, if not shown above, will be shown in the Declarations.

A. Section Il - Who Is An Insured is amended to B.
include as an additional insured the person(s) or
organization(s) shown in the Schedule, but only
with respect to liability for "bodily injury", "property
damage" or "personal and advertising injury”
caused, in whole or in part, by your acts or
omissions or the acts or omissions of those acting

on your behalf;

1. In the performance of your ongoing operations;
or

2. In connection with your premises owned by or
rented to you.

However:

1. The insurance afforded to such additional
insured only applies to the extent permitted by
law; and

2. If coverage provided to the additional insured is
required by a contract or agreement, the
insurance afforded to such additional insured
will not be broader than that which you are
required by the contract or agreement to
provide for such additional insured.

With respect to the insurance afforded to these
additional insureds, the following is added to
Section lll — Limits Of Insurance:

If coverage provided to the additional insured is
required by a contract or agreement, the most we
will pay on behalf of the additional insured is the
amount of insurance:

1. Required by the contract or agreement; or

2. Available under the applicable Limits of
Insurance shown in the Declarations;

whichever is less.

This endorsement shall not increase the
applicable Limits of Insurance shown in the
Declarations.
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM

TCA 7011474

08/25/2019

The following provides a broad range of coverage in addition to that provided by the basic policy. In some
instances a higher limit or broader coverage is available. Should the policy indicate broader coverage or
higher limits than provided by this endorsement, the broader coverage or higher limits shall apply.

SCHEDULE OF COVERAGES
Coverage Limit/Deductible/
Included

A. Blanket Additional Insured — Lessor When Required By Written Contract Included
B. Employees As Insureds Included
C. Fellow Employee Coverage Included
D. Employee Hired Autos Included
E. Extended Coverage Bail Bonds $3,000
F- Extended Coverage — Loss Of Earnings $500
G. Coverage Extension As A Consequence Of Theft Of An Auto Per Day $75

Maximum $2,500
H. Glass Deductible Included
l. Rental Reimbursement Number of Days 45

Limit $1,500
J. Electronic Equipment Coverage $1,000
K. Unintentional Omission Or Disclosure Included
L. Knowledge And Notice Of Occurrence Included
M. Blanket Waiver Of Subrogation Included
N. Blanket Loss Payable Clause Included

/ﬂ. BLANKET ADDITIONAL INSURED - LESSOR WHEN REQUIRED BY WRITTEN CONTRACT
y

52323344 |

Coverage

A. Any “leased auto” will be considered a covered “auto” you own and not a covered “auto” you hire or

borrow.

B. For a*“leased “auto”, Who Is An Insured is changed to include as an “insured” any person or
organization to whom you become obligated to include as an additional insured under this policy as a
result of any written contract you enter into, excluding contracts for professional services, which
require you to furnish insurance of the type provided by this policy for a “leased auto”. However, the
lessor is an “insured” only for “bodily injury” or “property damage” resulting from acts or omissions by:

1. You;

2. Any of your “employees” or agents; or

3. Any person, except the lessor or any “employee” or agent of the lessor, operating a “leased auto”

with the permission of any of the above.

CA 83291013
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

C. The insurance afforded to these additional insureds applies any “leased auto™:
1. During the policy period; and
2. Subsequent to the execution of the written contract or written agreement; and
3. Prior to the expiration of the period of time that the written contract requires such insurance be
provided to the additional insured or when the lessor or his or her agent takes possession of the
“leased auto”, whichever occurs first.

D. The insurance afforded to these additional insureds ends at the earliest of:

1. The expiration of the period of time that the written contract or written agreement requires such
insurance to be provided to the additional insured,

2. The lessor or his or her agent takes possession of the “leased auto™;
3. The expiration date of this policy.

E. Inthe event the limits of liability stated in the policy exceed the limits of liability required by the written
contract or written agreement, the insurance provided by this endorsement shall be limited to the
limits of liability required by the written contract or written agreement. This endorsement shall not
increase the limits stated in C. Limits Of Insurance under SECTION Il - COVERED AUTOS
LIABILITY COVERAGE.

2. Loss Payable Clause

A. We will pay, as interest may appear, you and the lessor of the “leased auto” for “loss” to a “leased
auto”.

B. The insurance covers the interest of the lessor unless the “loss” results from fraudulent acts or
omissions on your part.

C. If we make any payment to the lessor, we will obtain his or her rights against any other party.
3. Cancellation
A. Cancellation ends this agreement.
B. The lessor is not liable for the payment of your premiums.
4. Definitions
As used in this endorsement:

“Leased auto” means an “auto” leased or rented to you, including any substitute, replacement or extra “auto
needed to meet seasonal or other needs, under a leasing or rental agreement that requires you to provide
direct primary insurance for the lessor.

B. EMPLOYEES AS INSUREDS

The following is added to the SECTION Il - COVERED AUTOS LIABILITY COVERAGE, Paragraph A.1.
Who Is An Insured Provision:
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

Any “employee” of yours is an “insured” while using a covered “auto” you don't own, hire or borrow in your
business or your personal affairs.

C. FELLOW EMPLOYEE COVERAGE

The Fellow Employee Exclusion contained in SECTION Il - COVERED AUTOS LIABILITY COVERAGE
does not apply. This coverage is excess over any other collectable insurance.

D. EMPLOYEE HIRED AUTOS
1. Changes in Liability Coverage
The following is added to the Who Is An Insured Provision:
An “employee” of yours is an “insured” while operating an “auto” hired or rented under a contract or
agreement in that “employee’s” name, with your permission, while performing duties related to the
conduct of your business.

2. Changes in General Conditions

Paragraph 5.b. of the Other Insurance Condition in the Business Auto Coverage Form, is replaced by
the following:

For Hired Auto Physical Damage Coverage, the following are deemed to be covered “autos” you own:

a. Any covered “auto” you lease, hire, rent or borrow; and

b. Any covered “auto” hired or rented by your “employee” under a contract in that individual
“employee’s” name, with your permission, while performing duties related to the conduct of your
business

However, any “auto” that is leased, hired, rented or borrowed with a driver is not a covered "auto”.

E. EXTENDED COVERAGE - BAIL BONDS

SECTION Il - COVERED AUTOS LIABILITY COVERAGE, Paragraph A.2.a.(2) is deleted and replaced by
the following:

(2) We provide up to the limit shown in the Schedule of Coverages above, for cost of bail bonds (including
bonds for related traffic law violations) required because of an “accident” we cover. We do not have to
furnish these bonds.

F. EXTENDED COVERAGE - LOSS OF EARNINGS

SECTION Il - COVERED AUTOS LIABILITY COVERAGE, Paragraph A.2.a.(4) is deleted and replaced by
the following:

(4) We provide up to the limit shown in the Schedule of Coverages above, all reasonable expenses incurred
by the “insured” at our request, including actual loss of earnings because of time off work.

G. COVERAGE EXTENSION AS A CONSEQUENCE OF THEFT OF AN AUTO

4. Coverage Extensions, a. Transportation Expenses under SECTION lll - PHYSICAL DAMAGE
COVERAGE is deleted in its entirety and replaced by the following:

CA 83291013 Page 3 of 6

Includes copyrighted material of Insurance Services Office, Inc., with its permission

52323344 | 19-20 AlLl/E&OD $1M | Patra (1) | 11/13/2015 1:12:52 AM {PST) | Page 10 of 13



COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

a. Transportation Expenses

We provide up to the limits shown in the Schedule of Coverages above, for temporary transportation
expense incurred by you because of the total theft of a covered “auto” of the private passenger type.
We will pay only for those covered “autos” for which you carry either Comprehensive or Specified
Causes of Loss Coverage. We will pay for temporary transportation expenses incurred during the
period beginning 48 hours after the theft and ending, regardless of the policy's expiration, when the
covered “auto” is returned to use or we pay for its “loss".

H. GLASS DEDUCTIBLE

3 [

Under SECTION Ill - PHYSICAL DAMAGE COVERAGE, item D, Deductible is deleted in its entirety and
replaced by the following:

a. Deductible
For each covered “auto” our obligation to pay for, repair, return or replace damaged or stolen property
will be reduced by the applicable deductible shown in the declarations. Any Comprehensive
Coverage deductible shown in the Declarations does not apply to:

1. “Loss" caused by fire or lightning; or

2. “Loss" when you elect to patch or repair glass rather than replace.

. RENTAL REIMBURSEMENT COVERAGE

1.

We will pay for rental reimbursement expenses incurred by you for the rental of an “auto” because of
“loss” to a covered “auto”. Payment applies in addition to the otherwise applicable amount of each
coverage you have on a covered “auto”. No deductibles apply to this coverage.

We will pay only for those expenses incurred during the policy period beginning 24 hours after the “loss”
and ending, regardless of the policy's expiration, with the lesser of the following number of days:

a. The number of days reasonably required to repair or replace the covered “auto”. If “loss” is caused by
theft, this number of days is added to the number of days it takes to locate the covered “auto” and
return it to you.

b. The number of days shown in the Schedule of Coverage above.

Our payment is limited to the lesser of the following amounts:

a. Necessary and actual expenses incurred.

b. The limit shown in the Schedule of Coverage above.

This coverage does not apply while there are spare or reserve “autos” available to you for your
operations.

If “loss results from the total theft of a covered “auto” of the private passenger type, we will pay under this
coverage only the amount of your rental reimbursement expenses which is not already provided for under
the PHYSICAL DAMAGE COVERAGE Coverage Extension.
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COMMERCIAL AUTO ENHANCEMENT ENDORSEMENT

J. ELECTRONIC EQUIPMENT COVERAGE

The following is added to Paragraph A.4. Coverage Extensions under SECTION Il - PHYSICAL DAMAGE
COVERAGE:

Physical Damage Coverage on a covered “auto” also applies to “loss” to any electronic equipment that
receives or transmits audio, visual or data signals and that is not designed solely for the reproduction of
sound, subject to the following additional provisions:

1. This coverage applies only if the equipment is permanently installed in the covered “auto” at the time of
the “loss” or the equipment is removable from a housing unit which is permanently installed in the covered
“auto” at the time of the “loss”, and such equipment is designed to be solely operated by use of the power
from the “auto’s” electrical system, in or upon the covered “auto”.

2. Coverage also applies to antennas and other accessories necessary for the use of the electronic
equipment described in paragraph C.1. above. However, this does not include tapes, records or discs.

3. The most we will pay for all “loss" to such audio, visual or data electronic equipment and any accessories
used with that equipment as a result of any one “accident” is the lesser of:

a. The actual cash value of the damaged or stolen electronic equipment and/or its accessories as of the
time of the “loss”;

b. The cost of repairing or replacing the damaged or stolen electronic equipment and/or it accessories
with other equipment or accessories of like kind and quality; or

c. The limit shown in the Schedule of Coverages above.

The insurance afforded by this provision does not apply to any equipment for which Audio, Visual, and
Data Electronic Coverage, or any similar or equivalent coverage, has been provided by a separate
endorsement issued by us and made a part of this coverage part or policy.

K. UNINTENTIONAL OMISSION OR DISCLOSURE

The following is added to B. General Conditions, 2. Concealment, Misrepresentation or Fraud of
SECTION IV - BUSINESS AUTO CONDITIONS:

e. However, the unintentional omission of any information given or provided by you shall not prejudice
your rights under this insurance. This provision does not affect our right to collect additional premium
or to exercise our right of cancellation or non-renewal.

This provision does not apply to any known injury or damage which is excluded under any other provision
of this policy.

L. KNOWLEDGE AND NOTICE OF OCCURRENCE

Paragraph a. under A. Loss Conditions, 2. Duties In The Event of Accident, Claim, Suit Or Loss in
SECTION IV - BUSINESS AUTO CONDITIONS is deleted in its entirety and replaced by the following:

a. Inthe event of “accident”, claim, “suit" or “loss”, you must give us or our authorized representative prompt
notice of the “accident” or “loss” including:

(1) How, when and where the “accident” or “loss” occurred;
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(2) The “insured’'s” name and address; and
(3) To the extent possible, the names and addresses of any injured persons or witnesses.

Your duty to give us or our authorized representative prompt notice of the “accident” or “loss” applies only
when the “accident” or “loss" is known to:

(1) You, if you are an individual;
(2) A partner, if you are a partnership;
(3) A manager, if you are a limited liability company; or

(4) An executive officer or the “employee” designated by you to give such notice, if you are an
organization other than a partnership or limited liability company.

/-{ BLANKET WAIVER OF SUBROGATION

The following is added to A. Loss Conditions, 5. Transfer Of Rights Of Recovery Against Others To Us
under SECTION IV - BUSINESS AUTO CONDITIONS:

We waive any right of recovery we may have against any person or organization to the extent required of you
by a written contract executed prior to any “accident” or “loss”, provided that the “accident” or “loss” arises out
of operations contemplated by such contract. The waiver applies only to the person or organization in such
contract.

N. BLANKET LOSS PAYABLE CLAUSE
1. We will pay, as interest may appear, you and the loss payee for “loss” to a covered “auto” when the
named insured is required by specific written contractual agreement to include such entity as a loss

payee.

2. The insurance covers the interest of the loss payee unless the “loss” results from conversion, secretion or
embezzlement on your part.

3. We may cancel the policy as allowed by the CANCELLATION Common Policy Condition. Cancellation
ends this agreement as to the loss payee's interest. We are not required to provide notice of cancellation
or non-renewal to any such loss payee.

4. If we make any payments to the loss payee, we will obtain his or her rights against any other party.

THIS ENDORSEMENT MUST BE ATTACHED TO A CHANGE ENDORSEMENT WHEN ISSUED AFTER THE
POLICY IS WRITTEN
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