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MASTER SERVICE AGREEMENT FOR ON-CALL  
MECHANICAL ENGINEERING CONSULTANT SERVICES 

This Master Service Agreement (“Agreement”) is entered into this 2nd day of September, 
2020 (“Effective Date”), by and between the CITY OF ALAMEDA, a 
municipal corporation (the “City”), and PRAGMATIC PE, Inc., a California corporation, 
whose address is 1885 Concourse Drive, San Jose, CA 95131 (the “Provider”), 
in reference to the following facts and circumstances: 

RECITALS 

A. City is a municipal corporation duly organized and validly existing under the laws
of the State of California with the power to carry on its business as it is now being
conducted under the statutes of the State of California and the Charter of the City.

B. The City is in need of the following services:  on-call mechanical engineering
professional services.  On April 23, 2020 City staff issued a Request for Proposal and
after a submittal period of 21 days received 10 timely submitted proposals. Staff reviewed
the proposals, interviewed qualified firms and selected the service provider that best
meets the City’s needs.

C. Provider is specially trained, experienced and competent to perform the special
services which will be required by this Agreement.

D. City and Provider desire to enter into an agreement for on-call mechanical
engineering professional services, upon the terms and conditions herein.

AGREEMENT 

NOW, THEREFORE, in consideration of the forgoing, which are incorporated 
herein by reference, and for good and valuable consideration, the receipt and adequacy 
of which are hereby acknowledged, the City and Provider agree as follows: 

1. TERM:
The term of this Agreement shall be five (5) years commencing on the 2nd day of

September 2020, and shall terminate on the 30th day of June 2025 unless terminated 
earlier as set forth herein. 
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2. COMPENSATION: 
a. “Not to Exceed” Compensation. The compensation payable to Provider 

for requested services identified in this Agreement shall not exceed $100,000 per year 
(July 1 to June 30) for each of the five (5) years for a total not to exceed contract amount 
of $500,000.  City reserves the right to not request any services of Provider during the 
entire duration of this Agreement. Provider shall only be paid for services performed under 
this Agreement to the extent authorized by the written Task Order approved by the Public 
Works Director. The City does not guarantee any specific amount of work, if any, or 
billable hours that will be preauthorized. No overhead or other expenses can be recovered 
for interim periods when Provider’s services are not utilized by City.  

b. Billing. By the 7th day of each month, Provider shall submit to City an 
invoice for the total amount of work done during the previous month.  The invoice shall 
identify the services performed, the charges for the services, the personnel who 
performed the services, the hours worked, hourly rates used, reimbursable expenses and 
the Public Work’s Director’s authorized representative, if any. Pricing and accounting of 
charges are to be according to the fee schedule as set forth in Exhibit “B.”  Provider shall 
provide monthly invoices no later than thirty (30) days after the end of each month. City 
shall have no obligation to pay Provider for services performed more than 90 days prior 
to the date the City receives the invoice for services. City shall make monthly payments 
to Provider for services which are performed in accordance with this Agreement and to 
the satisfaction of City. Extra work must be approved in writing by the Public Works 
Director prior to performance of work and shall be paid on a “Time and Material” basis, 
as set forth in Exhibit “B”.  

c. Provider’s Failure to Perform. In the event Provider performs services 
which do not comply with the requirements of this Agreement, Provider shall, upon receipt 
of written notice from City, re-perform the services (without additional compensation to 
Provider). If Provider’s failure to perform in accordance to this Agreement causes damage 
to City, Provider shall reimburse City for the damaged incurred (which may be charged 
as an offset to Provider’s payment).  

3. SERVICES TO BE PERFORMED: 
a. Provider agrees to do all necessary work at its own cost and expense, to 

furnish all labor, tools, equipment, materials, except as otherwise specified, and to do all 
necessary work included in Exhibit “A” as requested.  Provider acknowledges that the 
work plan included in Exhibit “A” is preliminary and does not commit City to request 
Provider to perform all or any tasks included therein. 

b. At such time as services are needed by City from Provider, City will discuss 
with Provider the general parameters of the applicable scope of services.  In response, 
Provider shall deliver to City, no later than ten (10) calendar days after the date of its 
discussion with City, a “Preliminary Task Order,” which shall include a scope of work  

  

























IN WITNESS WHEREOF, the parties have each caused this Agreement to be
duly executed on its behalf as of the Effective Date.

PRAGMATIC PE, INC.

A California corporation

Rachael Ishaya
President

W
Sargbh Ishaya
Treasurer
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CITY OF ALAMEDA

A Municipal Corporation

Eric J. Levitt

City Manager

RECOMMENDED FOR APPROVAL

Erin Smith

Interim Public Works Director

APPROVED AS TO FORM:

City Attorney

Michael H. Roush

Chief Ass't City Attorney
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ACORD CERTIFICATE OF LIABILITY INSURANCE
DATE (MM/DD/YYYY)

07/24/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed. If SUBROGATION IS WAIVED, subject to
the terms and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the
certificate holder in lieu of such endorsement(s).

£2!SACTAriana BoltonAngela Frangieh Insurance Agency, Inc.
Angela Frangieh Agent
1465 Park Ave

San Jose, CA95126

wcNNo.Exn: 408-793-8300 FAX
(A/C, No); 408-793-8309

StateFarm

SARGON ISHAYA

PRAGMATIC PE INCORPORATED

1885 CONCOURSE DR

SAN JOSE, CA 95131

COVERAGES CERTIFICATE NUMBER:

address: ariana.bolton.yyvb@statefarm.com

INSURER(S) AFFORDING COVERAGE

insurer A(Stale Farm General Insurance Company 25151

insurer B:State Farm MutualAutomobile Insurance Company 25178

REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

INSR
LTR TYPE OF INSURANCE

COMMERCIAL GENERAL LIABILITY

CLAIMS-MADE X OCCUR

GEN'L AGGREGATE LIMIT APPLIES PER:

POLICY |

OTHER:

AUTOMOBILE LIABILITY

ANY AUTO

ALL OWNED
AUTOS

HIRED AUTOS X

SCHEDULED

AUTOS
NON-OWNED

AUTOS

UMBRELLA UAB

EXCESS LIAB

X OCCUR

CLAIMS-MADE

PEP I RETENTIONS
WORKERS COMPENSATION

AND EMPLOYERS' LIABILITY

ANY PROPRIETOR/PARTNER/EXECUTIVE
OFFICER/MEMBER EXCLUDED?
(Mandatory in NH)
Ifyes. describe under
DESCRIPTION OF OPERATIONS below

Professional Liability

•

ADDLSUBR

INSD WVD POLICY NUMBER

97-CP-Z950-1

452 1483-D13-05

97-BD-Z508-7 G

97-MB-D046-9

PS0000003539510

POLICY EFF POLICY EXP
IMIWDDJYYYY) (MMJDD)YYYY)

03/17/2020 03/17/2021

04/13/2020 10/13/2020

10/16/2019 10/16/2020

12/28/2019 12/28/2020

09/15/2019 09/15/2020

EACH OCCURRENCE

DAMAGE TO RENTED
PREMISES (Ea occurrence)

MED EXP (Any one person)

PERSONAL & ADV INJURY

GENERAL AGGREGATE

PRODUCTS - COMP/OP AGG

COMBINED SINGLE LIMIT
(Ea accident)

BODILYINJURY (Per person) S

BODILYINJURY (Per accident)

PROPERTY DAMAGE
(Per accident)

EACH OCCURRENCE

AGGREGATE

PER
STATUTE

OTH
ER

EX. EACH ACCIDENT

EX. DISEASE -EA EMPLOYEE S

EX, DISEASE-POLICY LIMIT S

2,000.000

336,900

5.000

2.000,000

4.000,000

4,000,000

2,400

1,000.000

1 000,000

1,000,000

5,000,000

1,000,000

1,000.000

1.000,000

DESCRIPTION OFOPERATIONS / LOCATIONS / VEHICLES (ACORD 101,AdditionalRemarks Schedule, may be attached ifmore space is required)

bf

CERTIFICATE HOLDER CANCELLATION

City of Alameda
Public Works Department
950 West Mall Square, Room #110
Alameda, CA 94501
ATTN: Maria Sanchez, Executive Assistance

i

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

ACORD 25 (2014/01)
© 1988-2014 ACORD CORPORATION. All rights reserved.

The ACORD name and logo are registered marks of ACORD 1001486 132849 9 02-04-2014



Policy No. 97-CP-Z950-1

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY

CMP-4786
Page 1 of 1

CMP-4786 ADDITIONAL INSURED — OWNERS, LESSEES, OR CONTRACTORS
(Scheduled) '

This endorsement modifies insurance provided under the following:

BUSINESSOWNERS COVERAGE FORM

SCHEDULE

Policy Number: 97-CP-Z950-1

Named Insured:

Sargon Ishaya
Pragmatic PE Incorporated
1885 Concourse Dr

San Jose/ CA 95131

Name And Address Of Additional Insured Person Or Organization:
City of Alameda
Public Works Department
950 West Mall Square, Room #110
Alameda, CA 94501

SECTION II — WHO IS AN INSURED of
SECTION II — LIABILITY is amended to in

clude, as an additional insured, any person
or organization shown in the Schedule, but
only with respect to liability for "bodily in
jury", "property damage", or "personal and
advertising injury" caused, in whole or in
part, by:

a. Ongoing Operations

(1) Your acts or omissions; or

(2) The acts or omissions of those acting
on your behalf;

in the performance of your ongoing operas
tions for that additional insured; or

CMP-4786

b. Products-Completed Operations

"Your work" performed for that additional
insured and included in the "products-
completed operations hazard".

2. Any insurance provided to the additional in
sured shall only apply with respect to a claim
made or a "suit" brought for damages for
which you are provided coverage.

3. Primary Insurance. The insurance afforded
the additional insured shall be primary insur
ance. Any insurance carried by the additional
insured shall be noncontributory with respect
to coverage provided by you.

There will be no refund of premium in the event
this endorsement is cancelled.

All other policy provisions apply.

1006104 137713.1 10-23-2013

©,Copyright StateFarm Mutual Automobile Insurance Company, 2008
Includes copyrighted material of Insurance Services Office, Inc., with its permission.
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