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AC Transit Customer Feedback - Lines serving the City of Alameda

2020 Q3: July through September

Line 19 Line 20 Line 21 Line 96 Line 51A Line O Line OX Line W o\
ADA-RELATED EQUIPMENT 0 0 0 0 0 0 0 0 0
BOARDING DENIED 1 4 0 0 5 1 0 0 11
BUNCHING 0 0 0 0 1 0 0 0 1
BUS OVERLOADED 0 0 0 1 2 2 0 0 5
BUS SHELTERS 0 0 0 0 0 0 0 0 0
BUS STOP 1 0 0 0 1 0 0 0 2
CARRY-BY 0 0 0 0 0 1 0 0 1
COMMENDATION 0 2 1 0 2 1 0 0 6
CONDUCT/DISCOURTESY 0 0 0 0 0 0 0 0 0
CRIME/VANDALISM/SECURITY 0 0 0 0 0 0 0 0 0
EARLY 1 0 0 0 1 3 0 0 5
FARE DISPUTE 0 0 0 0 0 0 0 0 0
HAZARDOUS OPERATION 1 7 3 5 18 1 0 0 35
IDLING 0 0 0 0 1 0 0 0 1
IMPROPER/UNAUTHORIZED STOP 0 0 0 0 0 0 0 0 0
LATE 2 0 2 1 3 2 0 0 10
NO SHOW 3 2 7 4 7 3 0 0 26
OFF ROUTE 0 0 1 1 0 0 0 0 2
PASS-UP 0 7 4 7 15 4 0 0 37
REALTIME 0 0 0 0 0 0 0 1
ROUTES & SCHEDULES 0 0 1 2 3 0 0 7
SIGNAGE 0 0 0 0 3 1 0 0
total 9 22 19 21 61 22 0 0 154
= linel9 w=Lline20 w=line2l Line96 = Lline51A = LineO
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51A Line Customer Feedback

Total number of Contacts per month
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Top Five Complaint Categories
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nts; Trips Removed From Service by Operations Control Center (OCC),

Inci

Problem Code

All

Trips Removed by Division
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All

Distinct Operators

375

Minutes Lost

29130

Trips Removed

646

Incident Count

2047

Date Range

9/30/2020

6/1/2020

Trips Removed & Minutes Problem by Problem Code (Drill down to Sub code)

s1 - service Interruption |, 2

RE - Relay I 2

OC - Cancel
SR - Security Related - 10

oc - outtate |, 170
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0
0

RC - Road Call
AC - Accident . 5

TB - Turnback I 2
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NM - Non Mechanical | 1
EA - Emergency Alarm

300

250

200

150

100

50

Daily Count of Trips Removed from Service

40

°  0202/9/8

~ [l ozoz/s/e

o [l ozoz/v/e

~ | ozoz/e/e

~ || ozozszrs

°  0202/L/8

~ |l ozozienz

~ I ozoz/0¢/.
~ Il ozoers2/2

— || ozoze/sesz

~ B ozo0z/222

o [l ozoz/9z/2

o 0z02/S/L

o 0z02/ve/L

o [ ozoe/ce.
~ |l ozoz/zzrz
0202/1.2/1
0202/02/1
0202/61/1
0202/81/1
0202/11/1
— || ozoz/91/2
0202/S1/2

0
< [l ozoerv1/2
< [l ozoe/c1/.

o [ oz0e/z1/2

O

— || ozoz/01/2

o [l ozoz/6/2

s I oo o/
& N oo/

< [l ozoz/9/L

~ |l oz02/s/2
~ |l oz0zrv/2
0202/€/L
020e/2/L
0202/1/L
0202/0€/9
0202/62/9
0202/82/9
0202/22/9
0202/92/9
0202/52/9
0202/¥2/9
0202/€2/9
0202/22/9
0202/1.2/9
0202/02/9
0202/61/9

©  0202/8L/9
< T oo/ /0
0202/91/9
0202/51/9
0202/¥1/9
°  0202/1L/9
°  0202/9/9
0202/5/9
0202/4/9
0202/€/9
0202/2/9

= I -0/

o o o o
s3] N

o
~
o

15
8
T 1 1 13 3II
_— - -.0. -

2

3
1
[ [

1

2
o

2
= |




Division Incidents by Problem and Sub-Code Problems

Date Range Incident Count Trips Removed Minutes Lost Distinct Operators Division Route Alpha Trips Removed

6/1/2020  9/30/2020 2047 646 29130 375 N . liple seec.. Divisi.. @D2 @D3 ®D4 ®D6

Trips Removed From Service by Problem Code w/Division

Problem Code 500
Division @D2 @D3 @D4 ©D6
All 4
Sl - Service Interruption 74 198 447
OC - Outlate 3 Problem Code m
RC - Road Call [l 90 All Ny, 0 —
OC - Cancel 6 D2 D3 D4 D6

SR - Security Related Trips Removed by Division/Route

AC - Accident
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OCC Cancelled Trips Due to "No Work Force" Related Reasons

Date Range Incident Count Trips Removed Minutes Lost Distinct Operators Division Route Alpha
6/1/2020 9/30/2020 1 5 0 1 9 0 7 7 0 4 9 2 All N Multiple selec... vV
Trips Removed Trips Removed by ProblemCode and Division due to "No Work Force" Trips Removed by ProblemSubcode and Division due to "No Work Force"
Division @D2 @D3 @D4 ProblemCode @ OC - Cancel @OC - OutlLate ProblemSubcode @ NO WORK FORCE

100 100 100

123

I )

D3 D4

D3

Trips Removed by Route due to "No Work Force"

route_alpha @51A @19 @21 @20 @0 @9 @351

51A




OCC Cancelled Trips Due to "Road Call" Related Reasons

Date Range Incident Count Trips Removed Minutes Lost Distinct Operators Division Route Alpha
6/1/2020 9/30/2020 2 5 9 1 2 0 4 7 0 4 1 5 3 All N Multiple selec... vV
Trips Removed Trips Removed by ProblemCode and Division due to "Road Calls" Trips Removed by ProblemSubcode and Division due to "Road Calls"
Division @D2 @D3 @D4 ©®D6 ProblemCode @ RC - Road Call ProblemSubcode @ Air Conditio... @Air Leak/Pres... @ Battery @ Bellows @ Brakes @ Check Engin... @Clever Devi... >
100 100 100
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Trips Removed by Route due to "Road Calls"
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OCC Cancelled Trips Due to "Wheel Chair" Related Reasons

Date Range

6/1/2020 9/30/2020

Incident Count
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Trips Removed by ProblemSubcode and Division due to "Wheel Chair"
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