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1 FRANCHISE AGREEMENT 
2 BET\NEEN 
3 CITY OF ALAMEDA 
4 AND 
s ALAMEDA COUNTY INDUSTRIES AR, INC. 
6 FOR RECYCLABLE MATERIALS, ORGANIC MATERIALS, AND 
1 SOLID WASTE SERVICES 
8 THIS FRANCHISE AGREEMENT is made and entered into as of ________ 2021 between the 
9 City of Alameda, California, a political subdivision of the State of California (hereinafter "City"), and 

10 Alameda County Industries AR, Inc., (hereinafter referred to as the "Contractor"). 

11 RECITALS 

12 This Agreement is entered into with reference to the following facts and circumstances: 

13 WHEREAS, the Legislature of the State of California, by enactment of the California Integrated Waste 
14 Management Act of 1989 (AB 939) (California Public Resources Code Section 40000 et seq.), has declared 
15 that it is in the public interest to authorize and require local agencies to make adequate provisions for 
16 Solid Waste Collection within their jurisdiction; and 

17 WHEREAS, the State of California has found and declared that the amount of refuse generated in 
18 California, coupled with diminishing Disposal capacity and potential adverse environmental impacts from 
19 landfilling and the need to conserve natural resources, have created an urgent need for State and local 
20 agencies to enact and implement an aggressive integrated waste management program. The State has, 
21 through enactment of AB 939 and subsequent related legislation including, but not limited to: the Jobs 
22 and Recycling Act of 2011 (AB 341), the Event and Venue Recycling Act of 2004 (AB 2176), SB 1016 
23 (Chapter 343, Statutes of 2008 [Wiggins, SB 10161), the Mandatory Commercial Organics Recycling Act of 
24 2014 (AB 1826), and the Short-Lived Climate Pollutants Bill of 2016 (SB 1383), directed the responsible 
25 State agency, and all local agencies, to promote Diversion and to maximize the use of feasible waste 
26 reduction, re-use, Recycling, and Composting options in order to reduce the amount of refuse that must 
27 be Disposed; and 

28 WHEREAS, the City has adopted local policies including a Zero Waste Implementation Plan and Climate 
29 Action and Resiliency Plan, which include policy goals that this Agreement serves as a primary vehicle to 
30 fulfill; and 

31 WHEREAS, pursuant to California Public Resources Code Section 40059(a)(2), and Section 18-1 of the 
32 City's Charter, the City has determined that the public health, safety, and well-being require that an 
33 exclusive right be awarded to a qualified Contractor to provide for the Collection of Recyclable Materials, 
34 Organic Materials, and Solid Waste and other services related to meeting the City's economic and 
35 environmental goals; and 
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36 WHEREAS, the City further declares its intent to approve and maintain reasonable Rates for the Collection, 
37 Recycling, Processing, Composting, and/or Disposal of Recyclable Materials, Organic Materials, and Solid 
38 Waste; and 

39 WHEREAS, the City desires, having determined that Contractor, by demonstrated experience, reputation 
40 and capacity is qualified to provide for both the Collection of Recyclables Materials, Organic Materials, 
41 and Solid Waste within the corporate limits of the City and the Transportation of such material to 
42 appropriate places of Processing, Recycling, Composting, and/or Disposal, that Contractor be engaged to 
43 perform such services on the basis set forth in this Agreement; and 

44 WHEREAS, the City and Contractor have attempted to address conditions affecting their performance of 
45 services under this Agreement but recognize that reasonably unanticipated conditions may occur during 
46 the Term of this Agreement that will require the Parties to meet and confer to reasonably respond to such 
47 changed conditions; and 

48 WHEREAS, under Municipal Code Section CH31-20.1, the City is obliged to enter into a contract for the 
49 Collection, removal and Disposal of all refuse in and from the City and the collection of Rates therefore, 
50 and the City Council is authorized to enter into such contract with any terms it deems necessary to protect 
51 the best interests of the City. 

52 NOW, THEREFORE, in consideration of the mutual promises, covenants, and conditions contained in this 
53 Agreement and for other good and valuable consideration, the Parties agree as follows: 

54 ARTICLE 1. 
55 GRANT AND ACCEPTANCE OF FRANCHISE 

56 1.1 GRANT AND ACCEPTANCE OF FRANCHISE 

57 By the signing of this Agreement, the City grants to Contractor and Contractor accepts an exclusive 
58 franchise within the corporate limits of the City. The franchise granted to Contractor shall be for the scope 
59 of services described in this Agreement, subject to the limitations described in Section 1.2 and except 
60 where otherwise precluded by Federal, State, and local laws and regulations. 

61 1.2 LIMITATIONS TO THE FRANCHISE 

62 The award of this Agreement shall not preclude the categories of Recyclable Materials, Organic Materials, 
63 and Solid Waste listed below from being delivered to and Collected and Transported by others, provided 
64 that nothing in this Agreement is intended to or shall be construed to excuse any Person from obtaining 
65 any authorization from the City which is otherwise required by law: 

66 A. Commercial Recyclable and Organic Materials. Other Persons shall have the right to Collect Source 
67 Separated Recyclable Materials and Source Separated Organic Materials from Commercial 
68 Generators, and charge Rates for Collection, to the extent permitted by Section 21-20.3g. of the 
69 Municipal Code, provided that such Persons maintain a City-issued non-exclusive franchise granting 
70 such right, subject to the limits of their five year notice rights under Public Resources Code Section 
71 49520, which notices will be given by City not later than July 1, 2021. 
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72 B. Self-Hauled Materials. A Commercial business Owner or Resident may Dispose of Recyclable 

73 Materials, Organic Materials, Solid Waste, and Construction and Demolition Debris generated in or 
74 on their own Premises with their own vehicle. However, the Owner or Resident shall be required to 
75 subscribe to and pay for the minimum required level of level of Solid Waste, Recyclable Materials, 
76 and Organic Materials Collection services provided by the Contractor in accordance with Exhibit B. 

77 C. Construction and Demolition Debris (C&D). Other Persons shall have the right to Collect C&D, 
78 provided that: such Persons maintain a City-issued permit or license granting such right, managed 
79 in a manner consistent with the City's Municipal Code which requires Recycling of a minimum of 
80 fifty percent (65%) of such materials; the C&D was generated from a construction, demolition, 
81 alteration, or remodel project pursuant to a permit issued by the City; and Collection is managed in 
82 a manner consistent with the California Green Building Standards Code (CALGreen) and the City's 
83 Municipal Code. 

84 D. Donated or Sold Materials. Any items which are Source Separated at any Premises by the 
85 Generator and sold or donated to other Persons, including youth, civic, or charitable organizations. 

86 E. Edible Food. Edible Food which is provided by the Generator for the purposes of feeding people, 
87 regardless of whether it is donated, or a fee has been paid for other Person(s) to Collect it from the 
88 Generator. 

89 F. Materials That Contractor Does Not Divert. Discarded Materials which the Contractor is not 
90 required to Process and Divert under this Agreement as of the Effective Date of this Agreement 
91 which subsequently, in the City's reasonable judgment, become economically feasible to source 
92 separate and Divert. In such event, Contractor shall have the exclusive right to Collect and Process 
93 such materials if Contractor agrees to do so without any change in Rates. If Contractor is unwilling 
94 to Process and Divert such new materials at existing Rates, the City may provide for Collection, 
95 Processing, and Diversion of such Source Separated materials in any manner it deems appropriate. 
96 Such Source Separated materials may include, but not be limited to, Organic Materials which 
97 Contractor would otherwise Dispose. Contractor may not enforce its exclusive franchise rights in a 
98 manner that would prevent the Diversion of Source Separated material that Contractor is unable or 
99 unwilling to Divert. 

100 G. 
101 

102 H. 
103 
104 
105 
106 
107 

108 I. 
109 

110 J. 
111 

Beverage Containers. Containers delivered for Recycling under the California Beverage Container 
Recycling and Litter Reduction Act, Section 14500, et seq. California Public Resources Code. 

Materials Removed by Customer's Contractor as Incidental Part of Services. Recyclable Materials, 
Organic Materials, Solid Waste, and Bulky Items removed from a Premises by a contractor (e.g., 
gardener, landscaper, tree-trimming service, construction contractor, Residential clean-out service) 
as an incidental part of the service being performed, rather than as a separately contracted or 
subcontracted hauling service; or if such contractor is providing a service which is not included in 
the scope of this Agreement. 

In-Place Composting. Organic Materials Composted or otherwise legally managed at the site where 
it is generated (e.g., backyard Composting, on-site anaerobic digestion). 

Animal, Grease Waste, and Used Cooking Oil. Animal waste and remains from slaughterhouse or 
butcher shops, grease, or used cooking oil. 
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112 K. Sewage Treatment By-Product. By-products of sewage treatment, including sludge, sludge ash, 
113 grit, and screenings. 

114 M. Excluded Materials. Excluded Materials regardless of its source. 

115 N. Materials Generated by Federal, State, and County Facilities. Materials generated by Federal, 
116 State, and County facilities located in the City, including but not limited to the Alameda Unified 
117 School District, provided that the Generator self-hauls, has arranged services with other Persons, or 
118 has arranged services with the Contractor through a separate agreement. 

119 Contractor acknowledges and agrees that the City may permit other Persons besides the Contractor to 
120 Collect any and all types of materials excluded from the scope of this Franchise, as set forth above, without 
121 seeking or obtaining approval of Contractor. If Contractor can produce evidence that other Persons are 
122 servicing Collection Containers or are Collecting and Transporting Recyclable Materials, Organic Materials, 
123 and/or Solid Waste in a manner that is not consistent with this Agreement or the City's Code, it shall 
124 report the location, the name and phone number of the Person or company to the City's Contract Manager 
125 along with Contractor's evidence. In such case, City shall notify the Generator and Person providing 
126 service in violation of Contractor's rights under this Agreement, and Contractor shall have the right to take 
127 legal action to enforce its rights under this Agreement. 

128 This Agreement and scope of this franchise shall be interpreted to be consistent with Applicable Law, now 
129 and during the Term of the Agreement. If future judicial interpretations of current law or new laws, 
130 regulations, or judicial interpretations limit the ability of the City to lawfully contract for the scope of 
131 services in the manner consistent with all provisions as specifically set forth herein, Contractor agrees that 
132 the scope of the Agreement will be limited to those services and materials which may be lawfully included 
133 herein and that the City shall not be responsible for any lost profits or losses claimed by Contractor to 
134 arise out of limitations to the scope or provisions of the Agreement set forth herein. In such an event, it 
135 shall be the responsibility of Contractor to minimize the financial impact of such future judicial 
136 interpretations or new laws and the Contractor may meet and confer with City and may petition for a Rate 
137 adjustment pursuant to Section 8.3. 

138 1.3 OBLIGATIONS OF PARTIES 

139 In addition to the specific performance required under the Agreement, City and Contractor shall: 

140 A. Use their reasonable commercial efforts to cooperatively enforce the exclusive nature of the 
141 franchise by the Contractor's identification and documentation of violations of the franchise 
142 Agreement and the City's notification of Generators and collection companies reasonably believed 
143 to be violating the franchise regarding the terms of this Agreement. 

144 B. Provide timely notice to one another of a perceived failure to perform any obligations under this 
145 Agreement and access to information demonstrating the Party's failure to perform. 

146 C. Provide timely access to the City Contract Manager and the Contractor's designated representative, 
147 and complete and timely responses to requests of the other Party. 

148 D. Provide timely notice of matters which may affect either Party's ability to perform under the 
149 Agreement. 
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ARTICLE 2. 150 

151 TERM OF AGREEMENT 

152 2.1 TERM AND OPTION TO EXTEND 

153 The Term of this Agreement shall commence July 1, 2021 {Commencement Date) and continue in full force 
154 for a period of twelve (12) years, through and including June 30, 2033, unless the Agreement is extended 
155 in accordance with this Section or terminated pursuant to Section 10.2. 

156 At City's sole discretion, this Agreement may be extended two (2) times without amendment for a period 
157 of up to four (4) years each. If City desires to extend the Agreement, City shall provide the Contractor with 
158 written notice of its decision to extend the Agreement at least one (1) year before the expiration of the 
159 initial Term and at least six (6) months before the expiration of any extended Term. Such notice by City 
160 shall specify the duration of the extension. 

161 If the City chooses to exercise its right to extend the Agreement and the Contractor demonstrates to the 
162 City's satisfaction that Contractor is in default of its loan covenants related to loans secured for 
163 equipment, property, or operations for the purposes of performing its obligations of this Agreement, the 
164 Parties shall initiate a cost-based Rate adjustment process (as described in Article 8 and Exhibit E2) to 
165 review Contractor's actual costs that will result in Rates being set at a level that should allow Contractor 
166 to fulfill its loan covenants, provided that such loan covenants are common in the industry for similar 
167 types of loans. 

168 If the Parties agree to extend the Agreement, the Parties shall meet and confer to discuss Collection 
169 vehicle and Container acquisition needs and related costs, if any. The equipment replacement plans 
170 presented on Contractor's depreciation schedule (shown in Exhibit G) in Contractor's proposed costs shall 
171 serve as the basis for negotiations. The extension to the Agreement may be approved if the Parties agree 
172 on how depreciation and interest expenses shall be treated during the extension period. Other terms and 
173 conditions of the Agreement may also be renegotiated by the Parties. 

174 Notwithstanding any other provision in this Agreement, City shall have the right to take over at any time, 
175 upon twenty-four (24) months' prior written notice to Contractor, the franchise granted hereunder 
176 without compensation for the value of such franchise subject to City's purchase of the Service Assets 
177 utilized within City on the date of take over. During the Initial Term, the purchase price to be paid by City 
178 to Contractor for the Service Assets shall equal the aggregate remaining (i.e., undepreciated) cost of such 
179 Service Assets (as depreciated for purposes of determining Contractor's Compensation hereunder) at the 
180 date of purchase. Any fully depreciated Service Assets as so determined shall be transferred to City at no 
181 cost. Prior to during any extension period, the Parties shall meet and confer on the valuation of Service 
182 Assets for such extension period which shall be approved as part of the treatment of equipment and 
183 similar costs pursuant to the preceding paragraph, and shall agree on the cost of such Service Assets for 
184 purposes of this paragraph. 

185 In the event that the Contractor achieves the annual Diversion targets as described and calculated in 
186 accordance with Section 5.12 in eight (8) or more years during Rate Periods One through Ten, this 
187 Agreement may be automatically extended, at Contractor's sole discretion, without amendment for a 
188 period of three (3) additional years. During such an extension period, all other provisions of this 
189 Agreement shall remain unchanged, and any formulaic adjustments, including but not limited to Rate 
190 adjustments, shall continue during such extension period. If Contractor desires to not extend the 
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191 Agreement in accordance with this Section, Contractor shall provide the City with written notice of its 
192 decision to forego such extension as soon as possible, but no less than two (2) years before the expiration 
193 of the initial Term. 

194 Between the Effective Date and Commencement Date, Contractor shall perform all activities necessary to 
195 prepare itself to start providing services required by this Agreement on the Commencement Date. 

196 2.2 CONDITIONS TO EFFECTIVENESS OF AGREEMENT 

197 The obligation of City to permit this Agreement to become effective and to perform its undertakings 
198 provided for in this Agreement is subject to the satisfaction of all the conditions below, each of which may 
199 be waived, in written form only, in whole or in part by City. 

200 A. Accuracy of Representations. The Contractor's representations and warranties made in 
201 Contractor's Proposal and Article 11 of this Agreement are true and correct on and as of the 
202 Effective Date. 

203 B. Furnishings of Insurance and Performance Bond. Contractor has furnished evidence of the 
204 insurance and performance bond required by Article 9 that is satisfactory to the City. 

205 C. Absence of Litigation. To the best of Contractor's knowledge, after reasonable investigation, there 
206 is no action, suit, proceeding or investigation, at law or in equity, before or by any court or 
207 governmental authority, commission, board, agency or instrumentality decided, pending or 
208 threatened against Contractor wherein an unfavorable decision, ruling or finding, in any single case 
209 or in the aggregate, would: 

210 1. Materially adversely affect the performance by Contractor of its obligations hereunder; 

211 2. Adversely affect the validity or enforceability of this Agreement; or 

212 3. Have a material adverse effect on the financial condition of Contractor, or any surety or entity 
213 guaranteeing Contractor's performance under this Agreement. 

214 D. Permits Furnished. Contractor has provided City with copies of all permits necessary for operation 
215 of all Approved Facilities owned or operated by Contractor or any Subcontractor for use under the 
216 terms of this Agreement. 

217 E. Legal Challenge. Contractor understands and acknowledges that the award of this Agreement may 
218 be subject to review and repeal by the City's citizens through a referendum or similar petition, and 
219 to various types of legal and environmental challenges (such referenda, similar petition and legal 
220 and environmental challenges being referred to collectively as "Legal Challenges"). Accordingly, this 
221 Agreement shall not become effective until the City Contract Manager reasonably determines that 
222 (i) any Legal Challenges that had been initiated as of the time of such determination have been 
223 resolved in favor of the City's award of this Agreement to Contractor; and (ii) the deadline to initiate 
224 any additional Legal Challenges has expired; provided, however, that Contractor shall be entitled to 
225 rescind this Agreement upon thirty (30) days' prior written notice to the City Contract Manager if 
226 such determination is not made within seventy-five (75) days after City Council approval of the 
227 Agreement. To the fullest extent permitted by law, Contractor shall defend, indemnify and hold the 
228 City, its Mayor, Council, officers, representatives, agents, employees and volunteers, harmless 
229 against any and all liability, claims, losses, damages, or expenses including reasonable attorney's 
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230 fees, arising from any Legal Challenges. In the event of any election regarding a Legal Challenge, City 
231 shall meet and confer with Contractor to determine if the City will hold an election on the Legal 
232 Challenge. Contractor shall have the option of asking the City not to contest the Legal Challenge. If 
233 City decides to conduct an election, Contractor shall reimburse City for its reasonable costs of doing 
234 so. 

235 ARTICLE 3. 
236 SCOPE OF AGREEMENT 

237 Contractor shall a prepare an Implementation Plan and Schedule, to be attached as Exhibit G3 to this 
238 Agreement, and submit to the City for review and approval within thirty (30) calendar days after the 
239 execution of this Agreement. Should Contractor anticipate a delay in the delivery of new Collection 
240 vehicles called for in such Exhibit, it shall notify the City Contract Manager and the Parties shall meet and 
241 confer on a reasonable extension of the in-service date(s) for such vehicles. 

242 3.1 SUMMARY SCOPE OF SERVICES 

243 The Contractor or its Subcontractor(s) shall be responsible for the following: 

244 A. 
245 
246 

247 B. 
248 

249 C. 
250 

251 D. 
252 
253 

254 E. 
255 

256 F. 
257 

258 G. 
259 
260 

261 H. 

Collecting Recyclable Materials, Organic Materials, and Solid Waste (with the exception of materials 
excluded under Article 1) generated by and placed for Collection by Customers pursuant to the 
requirements of Article 4 and Exhibit B; 

Transporting Collected materials to the appropriate Approved Facilities pursuant to requirements 
of Article 4 and Exhibit B; 

Processing Collected Recyclable Materials at the appropriate Approved Facilities pursuant to the 
requirements of Article 4 and Exhibit B; 

Performing all other services required by this Agreement including, but not limited to, Customer 
billing, public education, Customer service, record keeping, and reporting pursuant to Articles 4 and 
6 and Exhibits C (Public Education & Outreach) and D (Reporting); 

Furnishing all labor, supervision, vehicles, Containers, other equipment, materials, supplies, and all 
other items and services necessary to perform its obligations under this Agreement; 

Paying all expenses related to provision of services required by this Agreement including, but not 
limited to, taxes, regulatory fees (including City Reimbursements and Franchise Fees), and utilities; 

Performing or providing all services necessary to fulfill its obligations in substantial conformance 
with the Contractor's Proposal, and in full accordance with this Agreement, and the performance 
standards contained within, at all times using best industry practice for comparable operations; and 

Complying with all Applicable Laws. 

262 The enumeration and specification of particular aspects of service, labor, or equipment requirements shall 
263 not relieve Contractor of the duty to perform all other tasks and activities necessary to fulfill its obligations 
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264 under this Agreement, regardless of whether such requirements are enumerated elsewhere in the 
265 Agreement, unless excused in accord~mce with Section 10.7 

266 3.2 USE OF APPROVED FACILITIES 

267 The Contractor, without constraint and as a free-market business decision in accepting this Agreement, 
268 agrees to use the Approved Facilities for the purposes of Processing and/or Disposing of all Recyclable 
269 Materials, Organic Materials, Solid Waste, and other materials Collected in the City. Such decision by 
270 Contractor in no way constitutes a restraint of trade notwithstanding any Change in Law regarding flow 
271 control limitations or any definition thereof. 

272 3.3 SUBCONTRACTING 

273 Contractor is solely responsible for management and oversight of the activities of all Subcontractors and 
274 subcontractors. Contractor shall be considered to be in breach or default should the activities of any 
275 Subcontractor constitute a breach or event of default under this Agreement. 

276 Contractor shall not engage any Subcontractors for Collection, Transportation, or Processing of Recyclable 
277 Materials, Organic Materials, or Solid Waste services without the prior written consent of City Contract 
278 Manager, which may be granted in his or her sole discretion. As of the Effective Date of this Agreement, 
279 City has approved Contractor's use of those Subcontractors and subcontractors identified in Contractor's 
280 Proposal, included herein as Exhibit GS. If the Contractor plans to engage and Affiliate as a Subcontractor 
281 in the provision of services, Contractor shall provide City Contract Manager with thirty (30) days written 
282 notification of its plans and provide an explanation of any potential impacts related to the quality, 
283 timeliness, or cost of providing services under this Agreement. Contractor shall require that each 
284 Subcontractor, including for this purpose only subcontractors Browning-Ferris Industries, Inc. and Zanker 
285 Recycling, file an insurance certificate with the City describing such Subcontractor's (or subcontractor's) 
286 insurance coverage, and name City as an additional insured. The City Contract Manager may waive or 
287 excuse these insurance requirements in its sole discretion. Contractor shall require that all Subcontractors 
288 that are Affiliates comply with all material terms of this Agreement. 

289 3.4 RESPONSIBILITY FOR MATERIALS 

290 Once Recyclable Materials, Organic Materials, and/or Solid Waste are placed in the Contractor's 
291 Containers and at the Collection location, the responsibility for their proper handling shall transfer directly 
292 from the Generator to Contractor, with the exception of Excluded Materials if the Contractor can identify 
293 the Generator pursuant to Section 5.8.B. Once Recyclable Materials, Organic Materials, and/or Solid 
294 Waste are deposited by Contractor at the appropriate Approved Facility, such materials shall become the 
295 responsibility of the Owner or operator of the Approved Facility with the exception of Excluded Materials 
296 pursuant to Section 5.8.C. 

297 Responsibility for Excluded Materials that has been inadvertently Collected by the Contractor shall remain 
298 with the Contractor if it cannot identify the Generator, and Contractor shall assume all responsibility for 
299 its proper Disposal. 

300 3.5 CITY-DIRECTED CHANGES TO SCOPE 

301 City shall require a proposal from Contractor to establish the scope of any modification to existing services 
302 (which may include use of Approved Facilities) that City wishes to have provided under this Agreement. 
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303 In such case, Contractor shall present, within thirty (30) calendar days of City's request, unless an alternate 
304 schedule is mutually agreed-upon, a written proposal to provide such modified or additional services, 
305 including adjustments in Contractor's Compensation ("Contractor's proposal"}. City shall review the 
306 Contractor's proposal for the change in scope of services. City and Contractor will meet and confer to 
307 negotiate Contractor's proposed revisions and costs and shall amend this Agreement, as appropriate, to 
308 reflect the mutually agreed-upon changes in scope. If the City and Contractor are unable to agree on terms 
309 and conditions, including compensation adjustments, of such services within ninety (90) calendar days 
310 from City receipt of Contractor's proposal for such services, the City may permit other Persons to provide 
311 such services. Nothing herein shall prevent the City from soliciting cost and operating information from 
312 other Persons in order to inform the City's evaluation of Contractor's proposal. 

313 At any time during the Term of this Agreement, the City may solicit proposals from other Persons for 
314 services not contemplated under this Agreement. In the event that contracting with other Persons for 
315 such services will reduce Contractor's Compensation under this Agreement, as described in Article 8, the 
316 Contractor shall be offered the opportunity to match any other Person's proposed pricing, and retain the 
317 added scope of services. However, nothing in this Agreement shall prevent the City from contracting with 
318 other Persons in the event that Contractor is unable or unwilling to provide such services at or below the 
319 cost proposed by the other Person. 

320 ARTICLE 4. 
321 SCOPE OF SERVICES 

322 Contractor shall perform the Recyclable Materials, Organic Materials, Solid Waste, and Bulky Item services 
323 described in this Article 4. This Article 4 describes the general requirements for the services to be 
324 provided. More specific requirements for how each service shall be provided to each Customer Type are 
325 described in Exhibit B. Failure to specifically require an act necessary to perform the service does not 
326 relieve Contractor of its obligation to perform such act. 

327 

328 
329 
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331 
332 
333 
334 
335 
336 

337 
338 
339 
340 
341 
342 

4.1 

A. 

B. 

RECYCLABLE MATERIALS 

Collection. Contractor shall provide Recyclable Materials Collection services as described in Exhibit 
B. 

Transfer. Contractor may Transport Recyclable Materials to the Approved Transfer Facility where 
the materials will be unloaded from Collection vehicles and loaded into large-capacity vehicles and 
Transported to the Approved Recyclable Materials Processing Facility. Contractor shall keep all 
existing permits and approvals necessary for use of the Approved Transfer Facility in full regulatory 
compliance, so long as such Facility is owned or operated by Contractor or one of its Affiliates. Upon 
request, Contractor shall provide copies of facility permits and/or notices of violations (obtained 
from its Transfer facility Subcontractor if necessary) to City Contract Manager. 

If Contractor is unable to use the Approved Transfer Facility due to an emergency or sudden and 
unforeseen closure of the Transfer facility that is outside the control of the Contractor, Contractor 
may use an alternative Transfer facility provided that the Contractor provides written notice to City 
Contract Manager. Within forty-eight (48} hours of such emergency or sudden and unforeseen 
closure, the Contractor shall provide a written description of the reasons the use of the Approved 
Transfer Facility is not feasible and the period of time Contractor proposes to use the alternative 
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C. 

Transfer facility. Such a change in Transfer facility shall be temporarily permitted until such time as 
the City Contract Manager is able to consider and respond to the use of the proposed alternative 
Transfer facility. During such time, to the extent feasible, Contractor shall continue to comply with 
the requirements of Article 6. If the use of the proposed alternative Transfer facility is anticipated 
to or actually does exceed thirty (30) days in a consecutive twelve (12) month period, the use of 
such Transfer facility shall be subject to approval by the City Contract Manager. The City Contract 
Manager may, in their sole discretion, approve, conditionally approve, temporarily approve, or 
disapprove of the use of the proposed alternative Transfer facility. In the event that the City 
disapproves the use of the proposed alternative Transfer facility, the Parties shall meet and confer 
to determine an acceptable Transfer facility. 

If the need to use the alternative Transfer facility is discretionary or for reasons within Contractor's, 
or its Transfer facility Subcontractor's, reasonable control, Contractor's Compensation shall not be 
adjusted for any change in Transportation or Transfer costs associated with use of the alternative 
Transfer facility. If the need to use the alternative Transfer facility results from reasons beyond 
Contractor's, or its Subcontractor's, reasonable control, City shall adjust, either up or down, 
Contractor's Compensation for changes in Transportation and Transfer costs associated with use of 
the alternative Transfer facility. In the event that a change in the Transfer facility results in increased 
costs, City may identify and direct Contractor to an alternative Transfer facility that results in less 
cost than the Contractor-identified alternative. 

Except for the emergency conditions described in this Section, Contractor shall not change its 
selection of the Approved Transfer Facility without City's written approval, which may be withheld 
in the City's sole discretion. If Contractor elects to use a Transfer facility that is different than the 
initial Approved Transfer Facility, it shall request written approval from the City Contract Manager 
sixty (GO) calendar days prior to use of the site and obtain City's written approval no later than ten 
(10) calendar days prior to use of the site. City's approval may be conditioned on such Transfer 
facility's ability to guarantee sufficient Processing capacity to the City for the Term of this 
Agreement, and the status of such facility's permits. 

Processing. Contractor shall Transport and deliver all Source Separated Recyclable Materials placed 
by Customers in Recyclable Material Containers in the City to the Approved Recyclable Materials 
Processing Facility. All tipping fees and other costs associated with Transporting to and Processing 
of such Recyclable Materials at the Approved Recyclable Materials Processing Facility and Disposing 
of the Residue as required in Section 4.1.E below shall be paid by Contractor. 

Contractor guarantees sufficient capacity at the Approved Recyclable Materials Processing Facility 
to Process all Source Separated Recyclable Materials Collected by Contractor under this Agreement 
throughout the Term of the Agreement, so long as such Facility is owned or operated by Contractor 
or one if its Affiliates. 

Contractor shall maintain all existing permits and approvals necessary for use of the Approved 
Recyclable Materials Processing Facility in full regulatory compliance, so long as such Facility is 
owned or operated by Contractor or one of its Affiliates. Upon request, Contractor shall provide 
copies of facility permits and/or notices of violations (obtained from its Processing Facility 
Subcontractor if necessary) to City Contract Manager. 

July 1, 2021 Page 10 City of Alameda/AC! Franchise Agreement 



384 If Contractor is unable to use the Approved Recyclable Materials Processing Facility due to an 
385 emergency or sudden and unforeseen closure of the Processing Facility that is outside the control 
386 of the Contractor, Contractor may use an alternative Processing Facility provided that the 
387 Contractor provides written notice to City Contract Manager. Within forty-eight (48) hours of such 
388 emergency or sudden and unforeseen closure, the Contractor shall provide a written description of 
389 the reasons the use of the Approved Recyclable Materials Processing Facility is not feasible and the 
390 period of time Contractor proposes to use the alternative Processing Facility. Such a change in 
391 Processing Facility shall be temporarily permitted until such time as the City Contract Manager is 
392 able to consider and respond to the use of the proposed alternative Processing Facility. During such 
393 time, to the extent feasible, Contractor shall continue to comply with the requirements of Article 6. 
394 If the use of the proposed alternative Processing Facility is anticipated to or actually does exceed 
395 thirty (30) days in a consecutive twelve (12) month period, the use of such Processing Facility shall 
396 be subject to approval by the City Contract Manager. The City Contract Manager may, in their sole 
397 discretion, approve, conditionally approve, temporarily approve, or disapprove of the use of the 
398 proposed alternative Processing Facility. In the event that the City disapproves the use of the 
399 proposed alternative Processing Facility, the Parties shall meet and confer to determine an 
400 acceptable Processing Facility. 

401 If the need to use the alternative Processing Facility is discretionary or for reasons within 
402 Contractor's, or its Processing Facility Subcontractor's, reasonable control, Contractor's 
403 Compensation shall not be adjusted for any change in Transportation and Processing costs 
404 associated with use of the alternative Processing Facility. If the need to use the alternative 
405 Processing Site results from reasons beyond Contractor's, or its Subcontractor's, reasonable 
406 control, City shall adjust, either up or down, Contractor's Compensation for changes in 
407 Transportation and Processing costs associated with use of the alternative Processing Facility. The 
408 performance of Recyclable Materials commodity markets shall not be considered an acceptable 
409 basis for the need to use an alternative Processing Facility nor shall it serve as the basis for any 
410 adjustment in Contractor's Compensation under this Agreement, other than as specifically 
411 contemplated in Exhibit E to this Agreement. In the event that a change in the Processing Facility 
412 results in increased costs, City may identify and direct Contractor to an alternative Processing 
413 Facility that results in less cost than the Contractor-identified alternative. 

414 Except for the emergency conditions described in this Section, Contractor shall not change its 
415 selection of the Approved Recyclable Materials Processing Facility without City's written approval, 
416 which may be withheld in the City's sole discretion. If Contractor elects to use a Recyclable Materials 
417 Processing Facility that is different than the initial Approved Recyclable Materials Processing 
418 Facility, it shall request written approval from the City Contract Manager sixty (60) calendar days 
419 prior to use of the site and obtain City's written approval no later than ten (10) calendar days prior 
420 to use of the site. City's approval may be conditioned on such Recyclable Materials Processing 
421 Facility's ability to guarantee sufficient Processing capacity to the City for the Term of this 
422 Agreement, and the status of such facility's permits. 

423 Contractor shall observe and comply with all regulations in effect at the Approved Recyclable 
424 Materials Processing Facility and cooperate with and take direction from the operator thereof with 
425 respect to delivery of Recyclable Materials. In accordance with Exhibit K, Contractor shall actively 
426 work with the Approved Recyclable Materials Processi.ng Facility operator throughout the Term of 
427 this Agreement to ensure that contamination of the Recyclable Materials Collected under this 
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428 Agreement delivered to the Processing Facility remains below any limits established by Applicable 
429 Law including, without limitation, SB 1383. 

430 D. Marketing. The Contractor shall be responsible for marketing Recyclable Materials Collected in City 
431 that are delivered for Processing at Contractor's Approved Recyclable Materials Processing Facility, 
432 so long as such Facility is owned or operated by Contractor or one of its Affiliates. Contractor's 
433 marketing strategy shall promote the highest and best use of materials presented in the waste 
434 management hierarchy established by AB 939. Where practical, the marketing strategy should 
435 include use of local, regional, and domestic markets for Recyclable Materials. 

436 E. Residue Disposal. Residue from the Processing of Source Separated Recyclable Materials Collected 
437 under this Agreement at the Approved Recyclable Materials Processing Facility, which cannot be 
438 marketed, shall be Disposed of by Contractor, or the Approved Recyclable Materials Processing 
439 Facility Subcontractor. Contractor shall make best efforts, including those measures specifically 
440 identified in this Agreement as well as effective industry practices that may be identified during the 
441 Term of this Agreement, to reduce the percentage of Recyclable Materials delivered for Processing 
442 that become Residue that must be Disposed. Contractor shall use information resulting from the 
443 Prohibited Container Contaminant monitoring program and any material characterization studies 
444 performed on City Discarded Materials to propose education and outreach campaigns, as required 
445 in Exhibit C, that target specific problem materials. 
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4.2 

A. 

B. 

ORGANIC MATERIALS 

Collection. Contractor shall provide Organic Materials Collection services as described in Exhibit B. 

Transfer. Contractor may Transport Organic Materials to the Approved Transfer Facility where the 
materials will be unloaded from Collection vehicles and loaded into large-capacity vehicles and 
Transported to the Approved Organic Materials Processing Facility. Contractor shall keep all existing 
permits and approvals necessary for use of the Approved Transfer Facility in full regulatory 
compliance so long as such Facility is owned or operated by Contractor or one of its Affiliates. Upon 
request, Contractor shall provide copies of facility permits and/or notices of violations (obtained 
from its Transfer Facility Subcontractor if necessary) to City Contract Manager. 

If Contractor is unable to use the Approved Transfer Facility due to an emergency or sudden and 
unforeseen closure of the Transfer facility that is outside the control of the Contractor, Contractor 
may use an alternative Transfer facility provided that the Contractor provides written notice to City 
Contract Manager. Within forty-eight (48) hours of such emergency or sudden and unforeseen 
closure, the Contractor shall provide a written description of the reasons the use of the Approved 
Transfer Facility is not feasible and the period of time Contractor proposes to use the alternative 
Transfer facility. Such a change in Transfer facility shall be temporarily permitted until such time as 
the City Contract Manager is able to consider and respond to the use of the proposed alternative 
Transfer facility. During such time, to the extent feasible, Contractor shall continue to comply with 
the requirements of Article 6. If the use of the proposed alternative Transfer facility is anticipated 
to or actually does exceed thirty (30) days in a consecutive twelve (12) month period, the use of 
such Transfer facility shall be subject to approval by the City Contract Manager. The City Contract 
Manager may, in their sole discretion, approve, conditionally approve, temporarily approve, or 
disapprove of the use of the proposed alternative Transfer facility. In the event that the City 
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C. 

disapproves the use of the proposed alternative Transfer facility, the Parties shall meet and confer 
to determine an acceptable Transfer facility. 

If the need to use the alternative Transfer facility is discretionary or for reasons within Contractor's, 
or its Transfer facility Subcontractor's, reasonable control, Contractor's Compensation shall not be 
adjusted for any change in Transportation or Transfer costs associated with use of the alternative 
Transfer facility. If the need to use the alternative Transfer facility results from reasons beyond 
Contractor's, or its Subcontractor's, reasonable control, City shall adjust, either up or down, 
Contractor's Compensation for changes in Transportation and Transfer costs associated with use of 
the alternative Transfer facility. In the event that a change in the Transfer facility results in increased 
costs, City may identify and direct Contractor to an alternative Transfer facility that results in less 
cost than the Contractor-identified alternative. 

Except for the emergency conditions described in this Section, Contractor shall not change its 
selection of the Approved Transfer Facility without City's written approval, which may be withheld 
in the City's sole discretion. If Contractor elects to use a Transfer facility that is different than the 
initial Approved Transfer Facility, it shall request written approval from the City Contract Manager 
sixty (60) calendar days prior to use of the site and obtain City's written approval no later than ten 
(10) calendar days prior to use of the site. City's approval may be conditioned on such Transfer 
facility's ability to guarantee sufficient Processing capacity to the City for the Term of this 
Agreement, and the status of such facility's permits. 

Processing. Contractor shall Transport and deliver all Source Separated Organic Materials placed 
by Customers in Organic Material Containers in the City to the Approved Organic Materials 
Processing Facility. All tipping fees and other costs associated with Transporting to and Processing 
such Organic Materials at the Approved Organic Materials Processing Facility and Disposing of the 
Residue as required in Section 4.2.E below shall be paid by Contractor. 

Contractor will enter into an agreement to guarantee sufficient capacity at the Approved Organic 
Materials Processing Facility to Process all Source Separated Commercial Organic Materials 
Collected by Contractor under this Agreement throughout the Term of the Agreement. 

Contractor will enter into an agreement to ensure that the Approved Organic Materials Processing 
Facility keep all existing permits and approvals necessary for use of the Approved Organic Materials 
Processing Facility in full regulatory compliance. Upon request, Contractor shall provide copies of 
facility permits and/or notices of violations (obtained from its Processing Facility Subcontractor if 
necessary) to City Contract Manager. 

If Contractor is unable to use the Approved Organic Materials Processing Facility due to an 
emergency or sudden and unforeseen closure of the Processing Facility, Contractor may use an 
alternative Processing Facility provided that the Contractor provides written notice to City Contract 
Manager. Within forty-eight (48) hours of emergency or sudden and unforeseen closure, the 
Contractor shall provide a written description of the reasons the use of the Approved Organic 
Materials Processing Facility is not feasible and the period of time Contractor proposes to use the 
alternative Processing Facility. Such a change in Processing Facility shall be temporarily permitted 
until such time as the City Contract Manager is able to consider and respond to the use of the 
proposed alternative Processing Facility. If the use of the proposed alternative Processing Facility is 
anticipated to or actually does exceed thirty (30} days in a consecutive twelve (12) month period, 
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D. 

the use of such Processing Facility shall be subject to approval by the City Contract Manager. The 
City Contract Manager may, in their sole discretion, approve, conditionally approve, temporarily 
approve, or disapprove of the use of the proposed alternative Processing Facility. In the event that 
the City disapproves the use of the proposed alternative Processing Facility, the Parties shall meet 
and confer to determine an acceptable Processing Facility. 

If the need to use the alternative Processing Facility is discretionary or for reasons within 
Contractor's, or its Processing Facility Subcontractor's, reasonable control, Contractor's 
Compensation shall not be adjusted for any change in Transportation and Processing costs 
associated with use of the alternative Processing Facility. If the need to use the alternative 
Processing Site results from reasons beyond Contractor's, or its Subcontractor's, reasonable 
control, City shall adjust, either up or down, Contractor's Compensation for changes in 
Transportation and Processing costs associated with use of the alternative Processing Facility. In the 
event that a change in the Processing Facility results in increased costs, City may identify and direct 
Contractor to an alternative Processing Facility that results in less cost than the Contractor
identified alternative. 

Except for the emergency conditions described in this Section, Contractor shall not change its 
selection of the Approved Organic Materials Processing Facility without City's written approval, 
which may be withheld in the City's sole discretion. If Contractor elects to use an Organic Materials 
Processing Facility that is different than the initial Approved Organic Materials Processing Facility, 
it shall request written approval from the City Contract Manager sixty (60) calendar days prior to 
use of the site and obtain City's written approval no later than ten (10) calendar days prior to use 
of the site. City's approval may be conditioned on such Organic Materials Processing Facility's ability 
to guarantee sufficient Processing capacity to the City for the Term of this Agreement, and the 
status of such facility's permits. 

Contractor shall observe and comply with all regulations in effect at the Approved Organic Materials 
Processing Facility and cooperate with and take direction from the operator thereof with respect to 
delivery of Organic Materials. In accordance with Exhibit K, Contractor shall actively work with the 
Approved Organic Materials Processing Facility operator throughout the Term of this Agreement to 
ensure that contamination of the Organic Materials Collected under this Agreement delivered to 
the Processing Facility remains below any limits established by Applicable Law including, without 
limitation, SB 1383. 

Contractor shall accept Poly-coated paper products (e.g. paper cups, paper to-go containers, and 
paper milk, juice, and ice cream cartons) in Organic Materials Containers for Collection and 
Composting. In the event that the Approved Processing Facilities can no longer accept such 
materials for Composting, or if any of those materials are banned from Organic Materials Containers 
by Applicable Law (including the final version of the SB 1383 regulations), the Parties shall meet and 
confer to discuss if, when, and how to change program guidelines and public education messaging. 

Marketing. The Contractor shall use commercially reasonable business efforts to have the 
Approved Organic Materials Processing Facility be responsible for marketing Commercial Organic 
Materials Collected in the City that are delivered for Processing at the Approved Organic Materials 
Processing Facility. The Approved Organic Materials Processing Facility's marketing strategy shall 
promote the highest and best use of materials presented in the waste management hierarchy 
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553 established by AB 939. Where practical, the marketing strategy should include use of local markets 
554 for Organic Materials. 

555 E. Residue Disposal. Residue from the Processing of Commercial Organic Materials Collected under 
556 this Agreement at the Approved Organic Materials Processing Facility, which cannot be marketed, 
557 shall be Disposed of by Contractor, or the Approved Organic Materials Processing Facility 
558 Subcontractor. Residue delivered for Disposal shall not include any Excluded Materials. 

559 4.3 SOLID WASTE 

560 Contractor shall offer and provide Solid Waste Collection services as described in Exhibit B. 

561 Contractor acknowledges that City is committed to Diverting materials from Disposal through the 
562 implementation of Source Reduction, reuse, Recycling, Composting, and other programs, and that City 
563 may implement new programs, with the involvement of the Contractor, subject to the provisions of 
564 Section 3.5, or without the Contractor (which would not be subject to the provisions of Section 3.5) that 
565 may impact the overall quantity or composition of Solid Waste to be Collected by Contractor. Contractor 
566 shall not be entitled to any compensation or other relief resulting from a decline in Solid Waste volumes 
567 or Tonnage or from a change in the composition of Solid Waste. 

568 Contractor shall Transport all Solid Waste Collected in City to the Designated Disposal Facility. Contractor 
569 shall pay all costs associated with Transportation and Disposal of Solid Waste including payment of any 
570 gate fees charged at the Designated Disposal Facility. Contractor shall observe and comply with all 
571 regulations and posted rules in effect at the Designated Disposal Facility and cooperate with and take 
572 direction from the operator thereof with respect to delivery of Solid Waste. 

573 4.4 BULKY ITEMS, REUSABLE MATERIALS, AND ABANDONED WASTE 

574 Contractor shall maintain the capacity to schedule up to a maximum of thirty (30) Collection service 
575 events, including Abandoned Waste service events, per Working Day (Monday through Friday) under this 
576 Agreement ("daily limit"). The maximum number of daily events includes: (i) on-call Bulky Item and 
577 Reusable Materials Collection events provided to both Single-Family and Multi-Family Customers, and 
578 those events provided at no charge and events paid for by the Customer, or property manager as 
579 described in Section 4.4.A; and, (ii) abandoned waste as described in Section 4.4.B. Upon reaching the 
580 maximum number of daily events, requested Bulky Item and Reusable Materials Collection service events 
581 shall be scheduled on the next available regularly scheduled Working Day. 

582 Contractor shall notify the City when the daily average number of events reaches twenty-five (25) events, 
583 where the daily average is calculated on a weekly basis. When this threshold is met, the Parties shall meet 
584 and confer to agree on a strategy for handling the volume of Bulky Item, Abandoned Waste and Reusable 
585 Materials Collection service events. If the "daily limit" is exceeded, the City shall have the option of either: 
586 (i) expanding the program capacity by an additional thirty (30) Collection service events per Working Day 
587 at the then-current allowable cost of the Bulky Item program; (ii) extending the scheduling timeline from 
588 the Working Day requirements in Exhibit B; or, (iii) revising the program in some other way as a City-
589 directed change in scope, subject to the requirements of Section 3.5. 

590 A. Bulky and Reusable Materials. Contractor shall offer Bulky Item and Reusable Materials Collection 
591 services as described in Exhibit B. On-call Bulky Item and Reusable Materials Collection services shall 
592 be offered to Customers within the Working Days specified in Exhibit B of the Customer's requested 
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service day. Pursuant to Exhibit B, Contractor shall make reasonable efforts to schedule on-call Bulky 
Item and Reusable Materials Collections on a day that is convenient to the Customer. Pursuant to 
the provisions of Exhibit B, Contractor shall handle Reusable Materials in such a way as to preserve 
such items for reuse, and Transport all Bulky Items and Reusable Materials Collected under this 
Agreement to the Approved Reusable Materials Processing Facility. Contractor shall pay all costs 
associated with Transporting and Processing Bulky Items and Reusable Materials. Contractor shall 
observe and comply with all regulations in effect at the Approved Reusable Materials Processing 
Facility, and cooperate with and take direction from the operator(s) thereof with respect to delivery 
of Bulky Items and/or Reusable Materials. 

The City agrees not to assess Liquidated Damages if Contractor does not meet the Working Day 
requirements specified in Exhibit B if the delay has resulted from (i) the volume of on-call Bulky Item 
and Reusable Materials Collection events being in excess of the "daily limit" for the City service area, 
or (ii) the Customer's request to schedule the event on a beyond the Working Days specified in 
Exhibit B. 

Abandoned Waste. Contractor shall Collect Solid Waste and Bulky Items abandoned by Generators 
in the City. Contractor shall dispatch a truck to Collect Abandoned Waste at locations in the City 
identified by Contractor or at locations identified by the City. In instances when the Contractor has 
received verbal request from the City to Collect Abandoned Waste at a specific location, Contractor 
shall Collect Abandoned Waste from such location within forty-eight (48) hours of receiving the 
verbal request (on Monday for requests received Friday) unless special circumstances warrant a 
longer period, in which case Contractor shall notify the City of such circumstances and the need for 
additional time to Collect materials within twenty-four (24) hours of the City's verbal notice to 
Collect Abandoned Waste. Contractor shall be responsible for Collection, Transportation, and 
Disposal of such material. Contractor shall record the date, time, location, and description of 
material Collected including estimated volume of such material; location where such material was 
Disposed; and cost of Disposal. Copies of receipts from Disposal site for Disposal of Abandoned 
Waste shall be made available by Contractor upon request by the City. Tonnage or volume of 
material Collected shall be separately recorded and reported to the City on a quarterly basis. 

SPECIAL EVENTS 

622 Contractor shall provide Recyclable Materials, Organic Materials, and Solid Waste services to up to 
623 seventeen (17) special event days, examples of which are identified in Exhibit BS, per Rate Period at no 
624 cost to the event or City. In the event that, due to reasons outside the City's control (including but not 
625 limited to long-term restrictions on social gatherings for purposes of preserving public health and safety), 
626 the City is unable to direct Contractor to serve seventeen (17) special event days in any Rate Period, City 
627 and Contractor shall meet and confer to agree upon redirection of Contractor funds which would 
628 otherwise be designated for such special event service. Contractor shall provide the special event services 
629 to other events that are sponsored by City upon thirty (30) calendar days' advance request by the City 
630 Contract Manager. For special event services provided to the City beyond the seventeen (17) days in any 
631 Rate Period, the Contractor shall be compensated pursuant to the Rates in Exhibit J. Special event services 
632 include: 

633 A. Event Collection Stations. Contractor shall utilize, set-up, and take-down City-provided event 
634 Collection stations for Collection of Recyclable Materials, Organic Materials, and Solid Waste at City-
635 sponsored special events. 
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636 B. Consolidation Containers. Upon request, Contractor shall provide Containers for the aggregation 
637 of material removed from event Collection stations during the course of the event. Contractor shall 
638 provide Containers in sufficient number of appropriate type(s) for the needs of the event (which 
639 shall include consideration of needs of the vendors for discarded packing materials) as determined 
640 by Contractor in cooperation with the event organizer. Contractor shall service Containers, as 
641 agreed-upon with the event organizer, and deliver Collected materials to the appropriate Approved 
642 Facility for Processing and/or Disposal. 

643 C. Public Education Booth. Upon request of either the City Contract Manager or the event organizer, 
644 Contractor shall staff a booth or exhibit at the event for the purpose of educating the public about 
645 the services and programs provided by Contractor under this Agreement and the benefits of Source 
646 Reduction, reuse, Recycling, and Composting. 

647 D. Reporting. Within thirty (30) calendar days of the end of the event (unless otherwise requested by 
648 City on an event-by-event basis), Contractor shall submit a report to the City Contract Manager and 
649 event organizer. The report should include, at a minimum: the number of event Collection stations 
650 deployed at the event, the number of Collection station monitors, the Tonnage of each material 
651 type (i.e., Recyclable Materials, Organic Materials, and Solid Waste) Collected, and a description of 
652 the public education provided at the event. 

653 Contractor may, at its sole discretion and expense, coordinate with event sponsors, local youth, 
654 community, or charitable organizations to provide some or all of the required services. Regardless of 
655 Contractor's use of such an organization, Contractor shall be responsible for ensuring that service is 
656 provided to the Customer in a professional and timely manner. 

657 For special events which are not identified in Exhibit BS or otherwise hosted or sponsored by the City, 
658 Contractor shall provide the above-described special event services at the request of the event organizer 
659 and may negotiate the charges for such services with the event organizer based on the specific needs of 
660 the event. 

661 4.6 PUBLIC EDUCATION AND OUTREACH 

662 The public education and outreach activities included in the scope of services provided by Contractor 
663 under this Agreement are described in Exhibit C. As further described in Exhibit C, Contractor shall prepare 
664 and distribute public education and outreach materials. 

665 A. Program Objectives. Contractor's public education and outreach strategy shall focus on improving 
666 Customer understanding of the benefits of and opportunities for Source Reduction, reuse, 
667 Recycling, and Composting. In general, Contractor-provided public education and outreach should: 
668 (i) inform Customers about the services that are provided under this Agreement with specific focus 
669 on describing the methods and benefits of Source Reduction, reuse, Recycling, and Composting; (ii) 
670 instruct Customers on the proper method for placing materials in Containers for Collection and 
671 setting Containers out for Collection with specific focus on minimizing contamination of Recyclable 
672 and Organic Materials; (iii) clearly define Excluded Materials and educate Customers about the 
673 hazards of such materials and their opportunities for proper handling; (iv) discourage Customers 
674 from buying products if the product and its packaging are not readily reusable, Recyclable, or 
675 Compostable; (v) encourage Customers to recover Edible Food for consumption by humans or 
676 animals; (vi) encourage the use of Compost; (vii) encourage use of drought tolerant landscaping that 
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678 

679 B. 
680 
681 
682 
683 

684 
685 
686 
687 
688 

689 4.7 

generates less plant trimmings; and (viii) encourage Customers to purchase products/packaging 
made with Recycled content materials. 

Coordination with City Educational Efforts. Contractor acknowledges that they are part of a multi
party effort to operate and educate the public about the regional integrated waste management 
system. Contractor shall cooperate and coordinate with the City Contract Manager on public 
education activities to minimize duplicative, inconsistent, or inappropriately timed education 
campaigns. 

Contractor shall obtain approval from the City Contract Manager on all Contractor-provided public 
education materials including, but not limited to: print, radio, television, or internet media before 
publication, distribution, and/or release. City shall have the right to request that Contractor include 
City identification and contact information on public education materials and approval of such 
requests shall not be unreasonably withheld. 

BILLING 

690 Contractor shall bill all Customers and be solely responsible for collecting billings at Rates set in 
691 accordance with Article 8. Billing shall be performed on the basis of services rendered and this Agreement 
692 shall create no obligation on the part of any Person on the sole basis of the Ownership of property. 
693 Individual contracts between Contractor and a Customer for services provided under this Agreement shall 
694 be prohibited unless otherwise approved in writing by the City Contract Manager on a case by case basis. 

695 Contractor shall administer the special Rate programs for Low Income Residents and Senior Residents. 
696 Contractor shall determine that a Customer qualifies for the Low Income Resident discount or Senior 
697 Resident discount if Contractor obtains documentation that the Customer has met established criteria 
698 reasonably satisfactory to the City and is consistent with the definition of Low Income Resident or Senior 
699 Resident provided in Exhibit A. Contractor shall charge Low Income Residents or Senior Residents Rates 
700 that include a discount that complies with City-established policies. The Senior Resident Discount does 
701 not apply to multiple Containers or to Containers greater than thirty-two (32) gallons. 

702 Contractor shall bill all Single-Family, Multi-Plex, and Multi-Family Cart Customers quarterly in advance of 
703 services provided. Contractor shall bill all Commercial, and Multi-Plex Bin Customers and Multi-Family Bin 
704 Customers for scheduled and regularly recurring services on a monthly basis in arrears of services 
705 provided. Contractor shall bill Customers for any on-call and/or non-recurring services no more frequently 
706 than monthly and may only proactively invoice for services provided during the previous billing period. 
707 Contractor may require pre-payment arrangements for Drop Box service. Contractor shall remit invoices 
708 to Customers no earlier than the twentieth (20th) day of the month preceding the period for which service 
709 is being billed. Quarterly billing shall be on the calendar quarter (January-March, April-June, July-
710 September, October-December). Upon establishing new Customer accounts, or restoring service to a 
711 previously delinquent account, Contractor may require a deposit from the Customer not to exceed one 
712 (1) month's billings for monthly billed customers and not to exceed one (1) quarter's billings for customers 
713 billed quarterly at the Customer's Service Level. 

714 Contractor shall develop and maintain a database of Customer contact information, which shall include 
715 an email address for each Customer account. Contractor shall maintain, and make such database available 
716 upon request from the City Contract Manager, in accordance with Section 6.1. 
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717 Contractor shall bill Customers electronically using paperless invoices; however, Contractor shall bill 
718 Customers who decline or are otherwise unable to provide email contact information by standard mail, 
719 using standard (printed) invoices. Contractor shall permit Customers the ability to pay their bills through 
720 an electronic check or credit card and include the ability for Customer billings to be automatically charged 
721 on a recurring basis. Contractor shall prepare, mail, and collect bills from Customers who decline to use 
722 such internet-based billing system. Contractor shall make arrangements to allow such Customers to pay 
723 bills by cash, check, electronic check, money order, and credit card. 

724 Up to four (4) times per calendar year City may direct Contractor to attach inserts to Customer invoices. 
725 Contractor shall provide electronic bill inserts (or separate email attachments) to Customers who are 
726 billed electronically, and paper bill inserts to Customers who receive paper bills. Electronic bill 
727 inserts/attachments must be readily available for the Customer to view upon receipt of the invoice. 
728 Contractor shall comply with such request during its next billing cycle for the targeted Customer group. 
729 Contractor shall perform this service with no additional requirement for compensation. 

730 Contractor shall maintain copies of all billings and receipts, each in chronological order, for the Term of 
731 this Agreement, for inspection and verification by the City Contract Manager at any reasonable time but 
732 in no case more than thirty (30) calendar days after receiving a request to do so. 

733 Contractor shall be responsible for collection of payment from Customers with past due accounts ("bad 
734 debt") in accordance with this Section 4.7. Contractor shall make reasonable efforts to obtain payment 
735 from delinquent accounts through issuance of late payment notices, telephone requests for payments, 
736 assistance from collection agencies, and filing collection acctions. 

737 Quarterly Customer invoices shall be due thirty {30) calendar days after the end of the billing period. 
738 Monthly Customer invoices shall be due thirty (30) calendar days after the first day of the billing period. 
739 In the event that any account becomes more than thirty {30) calendar days past due, Contractor shall 
740 notify such Customer of the delinquency via written correspondence, instructing the Customer that 
741 unpaid bills which become more than forty-five (45) calendar days delinquent may be assessed late fees 
742 approved by the City in Exhibit Gl. Contractor shall provide a second written notice of delinquency to any 
743 account which becomes more than sixty (60) calendar days past due, and a third written notice of 
744 delinquency to any account which becomes more than ninety {90) calendar days past due. Should any 
745 account become more than ninety (90) calendar days past due, Contractor may discontinue providing 
746 service to the Customer. No less than seven (7) calendar days prior to discontinuing service to a Customer, 
747 Contractor shall notify the City Contract Manager of the address, Service Level, service frequency, and 
748 delinquent billing amount. Contractor may withhold service from a delinquent account until past 
749 delinquencies are paid in full. Upon restoring service to a previously delinquent account, Contractor may 
750 require a deposit from the Customer not to exceed one (1) month's billings at the Customer's Service 
751 Level. 

752 If Contractor fails to invoice a Customer, or otherwise under-charges a Customer for services provided for 
753 more than twelve (12) months, Contractor may not subsequently attempt to collect the under-charged 
754 amount for more than twelve (12) months of service. If Contractor over-charges a Customer for a period 
755 of more than twelve {12) months, Contractor shall reimburse or credit the Customer for at least twelve 
756 (12) months of the over-charged service, but is not required by this Agreement to reimburse or credit the 
757 Customer for more than twelve (12) months of overcharges. This Agreement also does not prohibit 
758 Contractor from reimbursing or crediting a Customer for more than twelve (12) months of overcharges. 
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759 4.8 

760 4.8.1 

761 A. 
762 
763 
764 
765 
766 
767 
768 
769 
770 
771 
772 

CUSTOMER SERVICE PROGRAM 

Program Requirements 

Availability of Representatives. A representative of the Contractor who is knowledgeable of the 
service area, services, and Rates shall be available during business office hours to communicate with 
the public by telephone, virtual method (including email, live chat, or other electronic method as 
mutually agreed between City and Contractor), and the City's authorized online or other customer 
relationship management system (as further described in Section 4.9). Contractor shall maintain a 
local or toll-free telephone number which it shall publicize. Contractor shall also maintain an after
hours telephone number allowing twenty-four (24} hour per day access to Contractor management 
by City Contract Manager in the event of an emergency involving Contractor's equipment or services 
including, but not necessarily limited to, fires, blocked access, or property damage. Contractor's 
primary Customer service center shall be located no more than thirty (30) miles from the City. 
Contractor shall maintain Customer service staffing levels consistent with the levels stated in Exhibit 
G, unless otherwise approved by the City Contract Manager. 

773 B. Telephone. Contractor shall secure, use, pay all costs incurred by, and maintain during the Term of 
774 this Agreement, a local toll-free phone number which shall serve as the primary point of contact 
775 between Contractor and the public duri~g normal business hours. The Contractor shall provide the 
776 City with a separate emergency telephone number for use by the City Contract Manager outside 
777 normal business hours. The Contractor shall have contact with such representative, available at the 
778 emergency telephone number during all hours other than normal office hours. 

779 Contractor shall maintain a telephone system in operation from 7:00 a.m. to 6:00 p.m. and shall 
780 have sufficient equipment in place and staff a representative, or an answering service available to 
781 handle the volume of calls experienced on the busiest days and such telephone equipment shall be 
782 capable of recording the responsiveness to calls. Contractor's telephone system shall offer 
783 Customers who have been placed on-hold the option of leaving a voice message, rather than 
784 remaining on-hold. In the event that Contractor's telephone customer service performance falls 
785 below the performance standards established in Exhibit F, the City and Contractor shall meet and 
786 confer regarding existing staffing levels and customer service system capacities. Following such 
787 meet and confer period, the City shall have the right to require Contractor to increase its staffing 
788 levels and/or call handling capacity without requirement for any additional compensation to the 
789 Contractor. Recording of Contractor's responsiveness to calls shall include, at a minimum, all items 
790 included in the "Service Quality and Reliability" and "Customer Service" performance standards 
791 listed in Exhibit F. An answering machine or voicemail service shall record Customer calls and voice 
792 messages between 6:00 p.m. and 7:00 a.m. Contractor shall provide a live, not automated, call back 
793 on the same day to all Customers who leave voice messages by 5:00 p.m. on Working Day and shall 
794 provide a live call back by noon of the following Working Day for any voice messages left after 5:00 
795 p.m. 

796 C. Web Site and Email Access. Contractor shall develop and maintain an Alameda specific section of 
797 Contractor's web site that is accessible by the public. Contractor's Alameda web page(s) shall 
798 include all public education and outreach materials described in Exhibit C and provide the public the 
799 ability to e-mail Contractor questions, service requests, or Complaints. The site shall have a link from 
800 the City's web site. Contractor shall respond the same day to all Customers who leave e-mail 
801 messages by 5:00 p.m. on a Working Day and shall respond by noon of the following Working Day 
802 for any e-mail messages left after 5:00 p.m. (for purposes of this Section 4.8.1.C, Saturdays shall be 
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803 excluded from the definition of "Working Day"). Contractor may respond to Customer e-mails 
804 either via e-mail or phone. In the event that during the Term of this Agreement Contractor obtains 
805 or develops a mobile device web application which may be used by Customers, Contractor shall 
806 notify City, and shall make such application available for Customer use. 

807 D. Training. Customer service representatives shall receive training during each quarter of the calendar 
808 year on City-specific Collection programs and service requirements. During the training, a City-
809 specific Collection service and Rate information sheet, training agenda, and associated 
810 documentation shall be provided to and discussed with employees. Information sheet, training 
811 agenda, and associated documentation shall be forwarded by Contractor to the City Contract 
812 Manager each quarter after the training in accordance with quarterly reporting requirements of 
813 Section 6.2. The City Contract Manager may review the training materials and request changes. 

814 The Contractor shall notify the City Contract Manager of the date and time of the scheduled 
815 Customer service training sessions and the City Contract Manager may, at its option, attend the 
816 meetings. 

817 Upon request by the City Contract Manager but not more than two (2) times per Rate Period, 
818 Contractor shall arrange and host a meeting to include the City Contract Manager, Contractor's 
819 contract manager, Contractor's customer service representatives, and any other City staff 
820 requested by the City Contract Manager. The purpose of such meeting shall be to discuss topics 
821 including (by way of example but not limitation): Customer questions, Complaints, and/or service 
822 issues, or other topics identified by the City Contract Manager. 

823 4.8.2 Service Requests, Compliments, Complaints 

824 Contractor shall be responsible for the prompt and courteous attention to, and prompt and reasonable 
825 resolution of, all Customer service requests and Complaints. Contractor shall record, in its computer 
826 system or a separate log, approved as to form by City Contract Manager, all Complaints, noting the name 
827 and address of Complainant, date and time of Complaint, nature of Complaint, and nature and date of 
828 resolution. The Contractor shall retain this Complaint log for the Term. Contractor shall record and 
829 respond to all Complaints as communicated by the Customer, utilizing a "Customer is always right" 
830 approach, shall not challenge or dispute the Customer's assertions or Complaints, and shall at all times 
831 prioritize Customer satisfaction. Upon request by the City Contract Manager, Contractor shall compile 
832 and submit a summary statistical table of the Complaint log. 

833 Contractor deviations from the "Customer is always right" approach may be granted on a Customer by 
834 Customer basis based on demonstrated individual Customer abuse of the policy wherein Contractor is 
835 able to provide evidence to the City Contract Manager of a history of such policy misuse by that Customer. 

836 Contractor shall respond to all Complaints received in accordance with the requirements of Section 
837 4.8.1.B, and 4.8.1.C. Complaints related to missed Collections shall be addressed in accordance with 
838 Section 4.8.3. Complaints related to repair or replacement of Carts or Bins, shall be addressed in 
839 accordance with Section 5.6. 

840 4.8.3 Missed Collections 

841 A. 
842 

Missed Collection Complaints. When handling Customer Complaints related to missed or 
incomplete Collections, Contractor shall not question or contest the Customer's claim that the 
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843 Collection was missed or incomplete, even in cases where the Route driver recorded the 
844 Container(s) in question as already "Collected" or "not out." 

845 B. Schedule for Resolution. Contractor shall resolve each and every Customer Complaint of a missed 
846 or incomplete Collection by returning to the Customer address and completing the Collection. For 
847 all Complaints related to missed Collections that are received by 12:00 p.m. from Bin or Drop Box 
848 Customers, or that are received by 3:00 p.m. from Cart Customers on a Working Day, the Contractor 
849 shall return to the Customer address and Collect the missed materials on the same Working Day on 
850 which the missed Collection was reported. For those Complaints related to missed Collections that 
851 are received after 12:00 p.m. from Bin or Drop Box Customers, or after 3:00 p.m. from Cart 
852 Customers on a Working Day, the Contractor shall have until the end of the following Working Day 
853 to resolve the Complaint. 

854 Contractor shall not be required to return and complete a Collection in response to a Complaint if 
855 the Contractor's driver has left a Non-Collection Notice, or recorded in Contractor's customer 
856 database a "not-out" event in accordance with Section 5.3.B. 

857 c. 
858 
859 
860 
861 
862 
863 
864 
865 
866 
867 
868 

Courtesy Collections for Admitted Late Set-Outs. In the event that a Customer: (i) reports that their 
Container(s) were placed for Collection after Contractor's Collection vehicle had already passed the 
Premises for regularly scheduled Collection; (ii) does not claim that Contractor missed the 
Collection; and (iii) requests that the Contractor return and Collect their Containers, Contractor shall 
return to the Customer Premises and provide a Courtesy Collection at no charge to the Customer. 
Contractor is not required to provide more than one (1) Courtesy Collection for admitted late set
outs per Customer per calendar year. For Residential Customers, one (1) Courtesy Collection 
represents Collection of up to three (3) Carts (Recyclable Materials, Organic Materials, Solid Waste) 
per incident. Contractor shall complete the Courtesy Collection by the end of the following Working 
Day. The provisions of this Section shall only apply if the Customer acknowledges, and Contractor 
documents in writing, that the event did not constitute a missed or incomplete Collection event by 
the Contractor. 

869 4.8.4 Customer Satisfaction Survey 

870 The City reserves the right to conduct a Customer satisfaction survey every Rate Period and such survey 
871 shall be paid for by the Contractor, within thirty (30) calendar days of receipt of invoice from City or its 
872 agent, provided that the cost of such survey shall not exceed twenty thousand dollars ($20,000) per Rate 
873 Period. The Contractor can recover the cost of each survey by including the costs in the Contractor's 
874 Compensation in the applicable Rate Period as an "other adjustment" pursuant to Exhibit El, Section 2.F, 
875 mutually agreed between City and Contractor. 

876 4.9 ACCESS TO CUSTOMER SERVICE AND BILLING SYSTEMS 

877 Contractor shall provide access and any necessary training to one (1) or more City employee(s) (as 
878 designated by the City) regarding the use of Contractor information systems as described in this Section. 
879 Contractor shall designate one (1) member of Contractor staff to work directly with such City employee. 
880 Such City employee and Contractor employee shall cooperate to ensure that the Contractor's information 
881 systems are integrated with the City's customer service systems, or are otherwise able to receive 
882 information from such City systems on a daily basis (e.g. through manual input by Contractor staff). 
883 Contractor shall have access to the City's automated Customer Response Management System (CRM) or 
884 any subsequent similar system (including, but not limited to the City's SeeClickFix system used to 
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885 document abandoned waste issues), and shall respond to Customer requests transmitted to Contractor 
886 through the City's CRM system and enter resolutions to Customer requests directly into the City's CRM 
887 system. Additionally, Contractor shall provide such City employee with access to Contractor's Customer 
888 service, call center, and operations information systems in order to validate Contractor performance 
889 standards, and recommend changes to Customer Service Levels to resolve service issues or otherwise 
890 address Customer needs. In the event that recommended Service Level changes are made, the designated 
891 City staff will work with Contractor's Route manager to make such changes, which shall not be denied by 
892 Contractor except for reasons related to Customer, Route driver, and/or equipment safety. Contractor 
893 shall also provide read-only access to Customer contact information (including email addresses) for 
894 purposes of City-provided public education and outreach activities. In addition, Contractor shall ensure 
895 that the City Contract Manager and any other City staff, as requested by the City, have read-only access 
896 to all service order, billing, and Customer service records in Contractor's internal information systems. 
897 Such read-only access is intended to provide the City the ability to review notes related to Customer 
898 service and/or billing issues. 

899 4.10 SERVICE EXEMPTIONS 

900 A. Integrated Waste Service Exemptions. The City's Municipal Code allows for Residential and 
901 Commercial Business Customers that meet specific criteria to be exempt from the requirement to 
902 subscribe and pay for Integrated Waste Collection services. Contractor shall be required to review 
903 all applications made by Customers to determine conformance with exemption provisions in the 
904 City's Municipal Code and shall forward such requests to the City's Contract Manager for review 
905 and approval by the City Public Works Director. The review process of each application shall include 
906 an inspection of the applicant's property, Solid Waste, Recyclable Materials, and Organic Materials. 
907 These exemptions shall be effective for a period of one (1) year from the date the application is 
908 approved unless service is stopped and new service is started at the same address. The review 
909 process of each application shall include an inspection of the applicant's property, Solid Waste, 
910 Recyclable Materials, and Organic Materials and shall be completed within fifteen (15) Working 
911 Days from receipt of application. 

912 B. Vacancy Exemptions. Upon Customer request Contractor shall cease providing (and collecting 
913 payment for) Collection services to a Premises which is anticipated to be vacant for no less than 
914 thirty (30) days. In addition, Contractor shall modify or otherwise cease providing Collection 
915 services to Customers requesting other service exemptions, provided that such Customers 
916 consistently demonstrate the ability to responsibly manage Discarded Materials generated at the 
917 Premises in question, in a manner consistent with Applicable Law. 

918 C. Service Location Exemptions. The City's Municipal Code allows for Persons that have a disability in 
919 compliance with the American Disabilities Act that are Occupants of Single-Family Premises or 
920 Multi-Plex Premises to receive Collection services at a location other than Curbside at no extra 
921 charge. Contractor shall be required to review all applications made by Customers to determine 
922 conformance with the exemption provisions in the City's Municipal Code and shall grant exemptions 
923 if applicable. With regards to all requirements of this subsection, the Contractor shall make 
924 reasonable accommodations with regards to Container and Collection requirements (e.g., with 
925 regards to the Container size and type, placement of Containers for Collection, etc.) for any 
926 individual with a disability in compliance with the American Disabilities Act at no additional cost to 
927 the Customer, provided that Contractor shall not be required to service Containers from locations 
928 on a Customer Premises determined to be unsafe for Collection. 
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929 

930 

931 5.1 

ARTICLE 5. 
STANDARD OF PERFORMANCE 

GENERAL 

932 Contractor shall at all times comply with Applicable Law and provide services in a manner that is safe to 
933 the public and the Contractor's employees. Except to the extent that a higher performance standard is 
934 specified in this Agreement, Contractor shall perform services in accordance with Recyclable Materials, 
935 Organic Materials, and Solid Waste management practices common to the San Francisco Bay Area. 

936 5.2 OPERATING HOURS AND SCHEDULES 

937 A. Hours of Collection. Unless otherwise authorized by the City Contract Manager, Contractor's days 
938 and hours for Collection operations shall be as follows: 

939 1. Residential Premises. Collection from Residential Premises shall only occur between the 
940 hours of 6:00 a.m. and 6:00 p.m., Monday through Friday. 

941 2. Commercial Premises. Collection from Commercial Premises that are two hundred (200) feet 
942 or less from the nearest Residential Premises shall only occur between the hours of 6:00 a.m. 
943 and 6:00 p.m., Monday through Saturday. Collection from Commercial Premises more than 
944 two hundred (200) feet from Residential Premises shall only occur between the hours of 5:30 
945 a.m. and 10:00 p.m., Monday through Saturday. 

946 3. Extended Collection Hours. On July 4th, Collection from Residential and Commercial Premises 
947 may occur earlier than the regular Collection hours stated in Sections 5.2.A.1 and 5.2.A.2, to 
948 allow for Collection to occur on a Customer's regularly scheduled Collection day while 
949 avoiding the City's 4th of July Parade route and resulting traffic and street closure impacts. 

950 B. Holiday Collection Schedule. Contractor, at its sole discretion, may choose not to provide Collection 
951 services on a Holiday. In such event, Contractor shall provide Single-Family Collection services on 
952 the day following the Holiday thereby adjusting subsequent work that week with normally 
953 scheduled Friday Collection services being performed on Saturday; however, Customer service days 
954 shall be returned to the normal schedule within one (1) week of the Holiday. Multi-Family, 
955 Commercial, and City Collection services shall be adjusted as agreed between the Contractor and 
956 the Customer but must meet the minimum frequency requirement of one (1) time per week. The 
957 Contractor shall provide Customers notice of Holiday-related changes in Collection schedules at 
958 least two (2) weeks prior to the change. 

959 

960 
961 
962 
963 
964 

965 
966 

5.3 

A. 

COLLECTION STANDARDS 

Servicing Containers. Contractor shall Collect and return each Container to the location where the 
Occupant properly placed the Container for Collection provided that Contractor shall not replace 
Containers in such a manner that blocks the public right-of-way or bicycle lanes, regardless of how 
the Containers were placed for Collection. Contractor shall place the Containers upright with lids 
properly secured. Such proper placement is designated in the Exhibits for each Customer Type. 

Contractor, at the request of Customers, may provide special services including: (i) unlocking 
Containers; (ii) accessing Container enclosures with a key; or (iii) pulling or pushing Containers 
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B. 

before and after Collection. Contractor may charge Customers for such extra services at the Rates 
approved by City for such services. 

Contractor shall establish a hard-to-service Route for each material type, using smaller Collection 
vehicles if needed for the purposes of servicing Single-Family Customers in areas of the City that are 
difficult to access, do not have space to make turn-arounds, or where Contractor is otherwise 
unable to provide service meeting the highest safety standards. The City Contract Manager may, 
within reason and based on the specific circumstances of the Customer, require the Contractor to 
provide service to specific Single-Family Customers on this hard-to-service Route, and Contractor 
shall ensure that it maintains a sufficient number of smaller Collection vehicles to accommodate 
such requests. Contractor shall be compensated for establishing such needed hard-to-service 
Route(s), subject to the provisions of Section 3.5. 

Contractor may require Customers on private roads to sign road damage liability waivers prior to 
operating on such private streets. Additionally, Contractor may require Customers (including groups 
of Customers and home owners' associations) requesting Collection service from on-property 
motor-courts to sign damage liability waivers indicating the Customer's choice to receive Collection 
services in such manner, prior to operating on such private streets or motor-courts. If Customers 
requesting service on private roads or on-property motor-courts fail to sign such waivers, 
Contractor may, upon approval, which may or may not be conditional, from the City Contract 
Manager require them to receive service at the nearest public right of way. 

Non-Collection, Courtesy Noticing. Prior to the Commencement Date, Contractor shall develop, 
and submit to the City Contract Manager for review and approval: a template Non-Collection Notice, 
for use in instances of acceptable non-Collection of Discarded Materials; and, a template Courtesy 
Notice, for use in instances of improper set-out of Discarded Materials, which the Contractor, at its 
sole option, elects or is otherwise required by this Section to Collect as a courtesy to the Customer. 
Such notices shall be specific to the City of Alameda. In the event that Contractor encounters 
circumstances at a Customer Premises which prevents the Contractor from Collecting Discarded 
Materials which have been placed for Collection, Contractor shall leave a Non-Collection Notice at 
the Customer Premises clearly explaining Contractor's reason for refusal to Collect the Discarded 
Materials, including specific identification of improper Customer sorting or Container placement. 
Contractor shall not be required to Collect Discarded Materials which are reasonably believed to 
contain Excluded Materials, pursuant to the requirements of Section 5.8. If Contractor intentionally 
refuses to Collect Discarded Materials (including Cardboard overages), but does not leave a Non
Collection Notice, it shall be considered a missed Collection per Section 4.8.3. Contractor may 
propose an alternative to a paper Non-Collection Notice left at Customer Premises (e.g. Customer 
notification via a phone call or e-mail) subject to City approval. Such an alternative must involve 
pro-active communication with Customer, initiated by Contractor. 

In the event that Contractor encounters circumstances at a Customer Premises which allow for safe 
Collection of Discarded Materials, but do not otherwise reflect proper set-out procedures 
(including, but not limited to, over-full Containers, spills not caused by the Contractor, Carts placed 
too close together, Carts placed in front of one another, Carts placed too close to parked cars), 
Contractor shall Collect the material and leave a Courtesy Notice at the Customer Premises clearly 
explaining how the Customer failed to comply with proper set-out procedures. 
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1009 Contractor may educate the public on proper set-out procedures designed to maximize the 
1010 efficiency of Collection (e.g. Carts spaced three (3) feet apart). However, Contractor acknowledges 
1011 that such procedures are not practical in all circumstances and failure of the Customer to follow 
1012 such procedures does not constitute a reason for non-Collection if the Discarded Materials may be 
1013 safely and reasonably serviced. Contractor's Route drivers shall dismount their Collection vehicles 
1014 and reposition Containers as necessary to provide Collection service. Contractor may not require a 
1015 Customer to set out the Customer's Containers in such a manner that would block vehicle access to 
1016 Customer's driveway or garage. Contractor and Customers may mutually agree to uncommon 
1017 service locations if necessary for Collection in specific areas (e.g. setting out all of the Carts in a court 
1018 in a line down the middle of the court as opposed to Curbside.) 

1019 Contractor may refuse to Collect Recyclable Materials or Organic Materials Containers which are 
1020 contaminated in accordance with Exhibit B, and shall leave an approved Non-Collection Notice 
1021 informing Customer how to properly separate materials. Contractor shall perform at least one (1) 
1022 Courtesy Collection per Rate Period per Customer of contaminated Recyclable Materials, and at 
1023 least one (1) Courtesy Collection per Rate Period per Customer of contaminated Organic Materials, 
1024 and leave an approved Courtesy Notice notifying the Customer of the specific materials that have 
1025 been incorrectly placed, and informing the Customer in which Container the materials should be 
1026 placed. A Courtesy Collection of contaminated Recyclable Materials or Organic Materials may be 
1027 made with a Solid Waste Collection vehicle, provided that the contaminants may safely and lawfully 
1028 be Collected as Solid Waste. 

1029 By way of example, and not limitation, the City and Contractor agree to the manner in which the 
1030 following common occurrences will be addressed with regard to Non-Collection Notices and/or 
1031 Courtesy Notices provided under this Agreement: 

1032 C. 
1033 
1034 
1035 
1036 

Collect, leave Courtesy Notice Refuse Collection, leave Non-Collection Notice 

• Cart placement • Not safe to Collect 
0 Too close to another Cart • Contains hazardous, radioactive, 
0 In front of/behind another Cart biohazardous, or infectious materials 
0 Too close to a car, mailbox • 2nd or more instance of non-hazardous 
0 Under tree, basketball hoop, or contamination in 12 months 

overhang • Container filled past "water line", and will 
0 Wheels not against Curb likely spill material onto the ground if 
0 Cart on top of Curb instead of in the Collected 

street • Solid Waste outside of a Container 
0 Cart facing the wrong way without a pre-paid Extra Service Tag 
0 Lid open • Container is overweight and may break if 

• 1st instance of non-hazardous lifted 
contamination in 12 months 

• Container filled past "water line", but 
safe to Collect, not likely to spill 

Litter Abatement. Contractor shall use due care to prevent spills or leaks of material placed for 
Collection, fuel, and other vehicle fluids while providing services under this Agreement. If any 
materials are spilled or leaked during Collection and Transportation, the Contractor shall clean up 
all spills or leaks before leaving the site of the spill. Contractor's vehicles shall be equipped at all 
times with spill kits, including but not limited to a broom, shovel, and absorbent. 
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1037 Contractor shall not Transfer loads from one vehicle to another on any Public Street, unless it is 
1038 necessary to do so because of mechanical failure, combustion of material in the truck, or accidental 
1039 damage to a vehicle. 

1040 Contractor shall cover all open Drop Boxes at the pickup location before Transporting materials to 
1041 the Approved Facility. 

1042 Contractor shall conduct public outreach and staff training to Customers on best management 
1043 practices for litter abatement as part of the public outreach program Such best management 
1044 practices include, without limitation: 

1045 
1046 
1047 
1048 
1049 

1. Closing Container lids and right sizing service: Contractor staff will tag overfull Containers with 
Courtesy Notices, which will serve as outreach and education to the Customer. Photos of the 
Container will be taken by Contractor staff, attached to the Customer's account, and will be 
available to outreach and Customer service staff in order to demonstrate to the Customer 
where a problem exists. 

1050 2. Outreach to Customer on importance of bagging lightweight materials such as plastic bags, 
1051 film plastics, foam peanuts, and other materials that can easily become litter due to their 
1052 lightweight nature. 

1053 3. Driver training on litter reduction techniques and litter removal best management practices. 

1054 4. Affixing signage to the back of Contractor trucks which provides a phone number for residents 
1055 to report material spills. 

1056 D. Development and Review of Collection Specifications. Contractor shall work with the City to 
1057 develop standard specifications for Collection Container enclosures at Commercial and Multi-Family 
1058 Premises. These specifications shall be developed to ensure that the Collection Container 
1059 enclosures are built to provide adequate space for and suitable configuration to allow the 
1060 Contractor to safely and efficiently service Recyclable Materials, Organic Materials, and Solid Waste 
1061 Containers. Contractor's Operations Manager or other appropriately qualified staff shall, upon 
1062 request by the City Contract Manager, provide a review of plans for new Single-Family, Multi-Family, 
1063 Commercial, or other development or project design drawings. Contractor shall provide comments 
1064 and recommendations resulting from the review in writing within ten (10) Working Days of receipt 
1065 of the documents for review. In each review report, Contractor shall comment on the acceptability 
1066 of the proposed enclosure arrangements in terms of: (i) the adequacy of space for Recyclable 
1067 Materials, Organic Materials, and Solid Waste Containers; (ii) the accessibility of the Containers for 
1068 Collection including whether additional charges (e.g., Push/Pull, etc.) would apply; and (iii) ease of 
1069 use by tenants. 

1070 E. No Commingling of Materials. Contractor shall Collect materials generated in the City in Collection 
1071 Vehicles separately from other materials generated outside the City service area, unless otherwise 
1072 approved by the City Contract Manager. In the event that the City Contract Manager approves 
1073 comingling of materials generated in the City with materials generated outside the City, on a 
1074 temporary or permanent basis, Contractor shall maintain clear records documenting the 
1075 methodology used to allocate Collected materials to the City. Contractor and City acknowledge that 
1076 as of the Effective Date, the City has approved comingling of City materials with other agency 
1077 materials in order for Contractor to provide weekend Collection service. Contractor shall not 
1078 commingle materials which have been Source Separated with other materials types (for example, 
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1079 Source Separated Recyclable Materials which have been properly placed for Collection shall not be 
1080 combined with Solid Waste or Source Separated Organic Materials). 

1081 5.4 TRANSFER AND PROCESSING STANDARDS 

1082 5.4.1 Equipment and Supplies 

1083 Contractor shall equip and operate the Approved Processing Facilities that are run by Affiliates in a manner 
1084 to fulfill Contractor's obligations under this Agreement. Contractor is solely responsible for the adequacy, 
1085 safety, and suitability of the Approved Processing Facilities that are run by Affiliates. Contractor shall 
1086 modify, enhance, and/or improve the Approved Processing Facilities that are run by Affiliates as needed 
1087 to fulfill Services under this Agreement. 

1088 Contractor shall provide all rolling stock, stationary equipment, material storage containers, spare parts, 
1089 maintenance supplies, Transfer, Transport, and Processing equipment, and other consumables as 
1090 appropriate and necessary to operate the Approved Processing Facilities that are run by Affiliates and 
1091 provide all services required by this Agreement. Contractor or such Affiliates shall place the equipment 
1092 in the charge of trained and competent operators. Contractor shall repair and maintain all equipment at 
1093 its own cost and expense. 

1094 5.4.2 Scales and Weighing 

1095 Contractor is solely responsible for ensuring accurate weighing of all materials entering and leaving the 
1096 Approved Processing Facilities that are run by Affiliates. 

1097 A. Facility Scales. Contractor shall maintain State-certified motor vehicle scales in accordance with 
1098 Applicable Law. All scales shall be linked to a centralized computer recording system at such 
1099 Approved Processing Facilities to record weights for all incoming and outgoing materials. Contractor 
1100 shall provide back-up generator(s) capable of supplying power to the scales in the event of a power 
1101 outage. Contractor shall promptly arrange for use of substitute portable scales should its usual 
1102 scales not be available for whatever reason. Pending substitution of portable scales, Contractor or 
1103 such Affiliates shall as necessary estimate the Tonnages of materials delivered to and Transported 
1104 from such Approved Processing Facilities, on the basis of delivery vehicle and Transfer trailer 
1105 volumes, tare weights, and/or other available facility weight records. These estimates shall take the 
1106 place of actual weights while scales are inoperable, and shall be identified as estimates in electronic 
1107 records and reporting. For any Approved Facility not run by Contractor or an Affiliate, Contractor 
1108 shall ensure that it receives certified weight tickets for each and every load delivered under this 
1109 Agreement. 

1110 B. Tare Weights. No less than thirty (30) calendar days prior to the Commencement Date, Contractor 
1111 shall ensure that all vehicles used by Contractor to deliver Recyclable Materials, Organic Materials, 
1112 and Solid Waste to the Approved Processing Facilities are weighed to determine unloaded ("tare") 
1113 weights. Contractor shall electronically record the tare weight, identify vehicle as Contractor owned, 
1114 and provide a distinct vehicle identification number for each vehicle. Contractor shall provide City 
1115 with a report listing the vehicle tare weight information upon request. Contractor shall promptly 
1116 weigh additional or replacement vehicles prior to placing them into service. Contractor shall check 
1117 tare weights at least annually, or within fourteen (14) calendar days of a City request, and shall re-
1118 tare vehicles immediately after any major maintenance or service event. 
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1119 C. Testing. Contractor shall test and calibrate all such scales in accordance with Applicable Law, but 
1120 at least every twelve (12) months or upon City request. 

1121 D. Records. Contractor shall maintain computerized scale records and reports that provide 
1122 information including date of receipt, inbound time, inbound and outbound weights of vehicles, and 
1123 vehicle identification number. Contractor shall also maintain computerized scale records and 
1124 reports providing historical vehicle tare weights for each vehicle and the date and location for each 
1125 tare weight recorded. 

1126 E. Upon-Request Reporting. If vehicle receiving and unloading operations are recorded on video 
1127 cameras at the Approved Processing Facilities, Contractor shall make those videos available for City 
1128 review during the Approved Processing Facility's operating hours, upon request of the City, and shall 
1129 provide the name of the driver of any particular load if available. City acknowledges that Contractor 
1130 only maintains limited video storage capacity and that older video records are overwritten when 
1131 storage capacity is reached. 

1132 5.5 COLLECTION VEHICLE REQUIREMENTS 

1133 In accordance with the City's Zero Waste Implementation Plan and Climate Action Resiliency Plan, all 
1134 Collection operations shall, to the maximum extent feasible, maintain and over time further implement a 
1135 low-carbon or no-carbon footprint. As of the Effective Date, all Collection vehicles shall operate on 
1136 compressed natural gas (CNG). The Contractor and City shall evaluate the Clean Alternative Fuel Vehicle 
1137 program on an annual basis and if the City believes expanding the use of the Clean Alternative Fuel 
1138 Vehicles is feasible and economically practical, the City shall require Contractor to incorporate use of more 
1139 or different Clean Alternative Fuel Vehicles for regular on-Route or off-Route operations. The annual 
1140 evaluation shall include review of the technical options, cost, documentation of savings in maintenance 
1141 costs, and timing for expanding Contractor's use of electric vehicles for light-duty and medium-duty 
1142 applications to include heavy-duty collection vehicles. City shall compensate Contractor for any 
1143 documented increases in net costs associated with the use of heavy electric vehicles as provided in Section 
1144 8.4 and/or through the use of the Balancing Account. 

1145 Contractor shall provide a fleet of Collection vehicles sufficient in number and capacity to efficiently 
1146 perform the work required by the Agreement in strict accordance with its terms. Contractor shall have 
1147 available sufficient back-up vehicles for each type of Collection vehicle used to respond to scheduled and 
1148 unscheduled maintenance, service requests, Complaints, and emergencies. All such vehicles shall have 
1149 watertight bodies designed to prevent leakage, spillage, or overflow. All such vehicles shall meet On-Road 
1150 Heavy Duty Vehicle emissions requirements for model year 2015, or the appropriate emission 
1151 requirements for the model year of the vehicle purchased, if newer, and generally comply with all Federal, 
1152 State, and local laws and regulations. Contractor's vehicles shall utilize Recycled motor oil to the extent 
1153 practicable. Upon City approval, Collection vehicles shall have the capability of carrying and safely 
1154 Transporting empty and full Used Oil Recovery Kits, as well as the capacity to Collect and Transport loose 
1155 Cardboard overages, to ensure that Contractor is capable of complying with Exhibit B. 

1156 Vehicles used in the Collection of Solid Waste, Recyclable Materials and Organic Materials shall be 
1157 thoroughly washed on a minimum of one (1) time per week or more frequently if necessary so as to 
1158 present a clean appearance of the exterior and interior compartment of the vehicle under this Agreement. 
1159 Contractor's name and local telephone number shall be displayed on all vehicles in at least four (4) inch 
1160 characters. Vehicles shall be equipped with sign board holders or other hardware to allow public 
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1161 education sign age of no less than thirty-six (36) by forty-eight (48) inches to be displayed on both sides of 
1162 the vehicle. 

1163 Contractor shall not place the City's logo on its vehicles. Contractor shall not use vehicles identified for 
1164 use in the City in any other jurisdiction, or use vehicles labeled for use in other jurisdictions in the City 
1165 without prior approval from the City, excluding incidental and weekend use. 

1166 Contractor shall inspect each vehicle daily to ensure that all equipment is operating properly. Vehicles 
1167 that are not operating properly shall be taken out of service until they are repaired and operate properly. 
1168 Contractor shall repair, or arrange for the repair of, all of its vehicles and equipment for which repairs are 
1169 needed because of accident, breakdown or any other cause so as to maintain all equipment in a safe and 
1170 operable condition. City Contract Manager may inspect vehicles at any reasonable time, and within three 
1171 (3) calendar days of such a request, to determine compliance with sanitation requirements. 

1172 All Collection operations shall be conducted as quietly as possible and shall conform to applicable Federal, 
1173 State, County, and City noise level regulations. The City may request Contractor to check any piece of 
1174 equipment for conformance with the noise limits in response to Complaints and/or when the City Contract 
1175 Manager believes it is reasonable to do so. In the event that Contractor's Collection activities are the 
1176 subject of noise Complaints from Residents that are near non-Residential service locations, Contractor 
1177 shall meet and confer with the City Contract Manager to identify whether alternative Collection times or 
1178 methods could be used to mitigate the noise concerns. 

1179 Contractor shall furnish the City a written (electronic) inventory of all vehicles, including Collection 
1180 vehicles, used in providing service, and shall update the inventory report annually. The inventory shall list 
1181 all vehicles by manufacturer, ID number, date of acquisition, fuel type, capacity and decibel rating. 

1182 5.6 CONTAINER REQUIREMENTS 

1183 A. Containers Provided to Customers. All Carts, Bins and Drop Boxes shall be provided by Contractor 
1184 to all Customers as part of services provided by Contractor. Contractor shall provide Containers for 
1185 storage and Collection of Solid Waste, Recyclable Materials, and Organic Materials. Contractor shall 
1186 provide Containers to new Customers requesting service initiation, or existing Customers requesting 
1187 a Used Oil Recovery Kit within five (5) Working Days of Contractor's first receipt of the Customer 
1188 request. Contractor-provided Containers shall be new or clean used Containers, and Carts and Bins 
1189 shall be designed and constructed to be watertight and prevent the leakage of liquids. All Containers 
1190 shall display the City's name, Container capacity (yards or gallons) and some identifying inventory 
1191 or serial number. Upon Customer request, Contractor shall provide containers approximately 
1192 twenty-three (23) gallons in capacity ("Slim Jims") for indoor containment of Recyclable Materials 
1193 and Organic Materials prior to Customer placement in Carts, Bins, or Drop Boxes. Such "Slim Jim" 
1194 containers shall have dimensions of approximately twenty-two (22) inches long, eleven (11) inches 
1195 wide, and thirty (30) inches tall. Contractor may charge Customers an amount up to Contractor's 
1196 actual cost of procuring such "Slim Jim" containers, and such revenues shall not be included in Gross 
1197 Receipts. Contractor shall not be required to Collect from such "Slim Jim" containers. 

1198 B. Container Standards 

1199 1. All Carts shall be manufactured by injection or rotational molding methods. Carts provided 
1200 to Customer shall have a useful life of ten (10) or more years as evidenced by a manufacturer's 
1201 warranty or other documentation acceptable to the City. 
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1202 
1203 

1204 
1205 
1206 
1207 
1208 

1209 
1210 

1211 
1212 

1213 

1214 
1215 
1216 

1217 
1218 
1219 
1220 
1221 
1222 
1223 
1224 
1225 
1226 

1227 
1228 
1229 
1230 
1231 
1232 
1233 

1234 
1235 
1236 
1237 
1238 
1239 
1240 
1241 

1242 
1243 

c. 

2. All Containers with a capacity of one (1) cubic yard or more shall meet applicable Federal 
regulations for Bin safety and be covered with attached lids. 

3. Contractor shall differentiate Solid Waste Containers, Recyclable Materials Containers and 
Organic Materials Containers from each other by providing Containers of different colors 
(blue for Recyclable Materials, green for Organic Materials, and grey for Solid Waste), unless 
approved otherwise by the City Contract Manager in accordance with Section 5.6.B and 
Applicable law. 

4. Contractor shall obtain the City's written approval of Container specifications, colors, and 
labeling before acquisition, painting, and labeling occurs. 

5. When purchasing plastic Collection Containers, Contractor shall purchase Containers that 
contain a minimum of 30% post-consumer Recycled plastic content. 

6. All such Containers shall be 100% Recyclable at the end of their useful life. 

7. Prior to ordering Containers for use under this Agreement, Contractor and City Contract 
Manager shall meet and confer to ensure the proposed Container specifications and labels 
comply with Applicable law, including the final SB 1383 regulations. 

Container Labeling. All markings on the Containers shall be approved by the City in advance of 
ordering such Containers. On the lid of each Cart, and the body of each Bin, Drop Box and Public 
litter Module, Contractor shall label the ultimate destination of such materials as follows: 
"LANDFILL" for Solid Waste; "RECYCLE" for Recyclable Materials (including Cardboard, mixed paper, 
metal, etc.); and, "ORGANICS" for Organic Materials (including Food Scraps, Yard Trimmings, wood 
waste, etc.). On the body of each Cart, Bin, and Drop Box, Contractor shall label the Container 
capacity (in gallons for Carts, and cubic yards for Bins and Drop Boxes). Container body labeling shall 
be positioned on the side of each Container, so it is visible to the Customer at all times. Each Cart 
shall be stamped with the City logo, and no Container shall be stamped or labeled with Contractor's 
name or logo, unless otherwise approved by City Contract Manager. 

Containers must be in readily identifiable colors to facilitate Customer's ready recognition of Solid 
Waste, Recyclable Materials, and Organic Materials. Unless otherwise approved in writing by the 
City Contract Manager, Solid Waste Containers shall be grey, Recyclable Materials Containers shall 
be blue, and Organic Materials Containers shall be green. Subject to City approval, Contractor shall 
display City's name using labels, decals, hot stamp, or other approved method. Contractor shall be 
prohibited from including Contractor's name and/or logo on any Containers utilized in the City 
unless otherwise approved by City Contract Manager. 

All Containers shall be labeled in accordance with the requirements of SB 1383. Recyclable Materials 
and Organic Materials Container labels must include at least three (3) graphic examples of materials 
that are accepted in the Container, and at least two (2) graphic examples of materials that are 
prohibited from being placed in the Container, clearly displaying that the prohibited materials are 
prohibited (using recognizable symbols). Solid Waste Container labels must include at least two (2) 
graphic examples of materials that are prohibited from being placed in the Container, clearly 
displaying that the prohibited materials are prohibited (using recognizable symbols), and a 
statement that proper separation of Recyclable Materials and Organic Materials is mandatory. 

All Carts shall include a high-quality educational information label using in-mold technology, such 
that all labeling shall be integral to the lid, though the use of injection molding, and shall not be 
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1244 affixed to any part of the Cart or lid through the use of adhesives, unless otherwise approved in 
1245 advance by the City Contract Manager. Notwithstanding the provisions of this Section, or the 
1246 requirements of SB 1383, the in-mold lid label shall include: information about the Collection 
1247 program; acceptable materials; prohibited materials; notification forbidding Hazardous Waste and 
1248 describing proper Disposal thereof; notification forbidding scavenging (through words and 
1249 international symbols) and describing the penalties therefore under California law or City 
1250 Resolution; and the City's name and logo. 

1251 Contractor shall provide Drop Boxes containing permanent, fully SB 1383 compliant labeling and 
1252 color specifications to Customers subscribing to regular, ongoing Drop Box service. 

1253 D. Repair and Replacement of Containers; Inventory. 

1254 1. Contractor shall be responsible for repairing or replacing Containers when Contractor 
1255 determines the Container is no longer suitable for service; or when the City or Customer 
1256 requests replacement of a Container that does not properly function, leaks, is damaged, or is 
1257 otherwise not fit for service. Contractor shall be responsible for acquiring and providing the 
1258 replacement Containers. Contractor shall repair or replace all lost, stolen, missing, damaged 
1259 or broken Containers within one (1) week of Customer or City request. Any such replacements 
1260 are in addition to replacements requested by a Customer under Section 5.6.D.3 below. In the 
1261 event that Contractor has reason to believe that a Customer may be abusing the 
1262 repair/replacement requirement of this Section, Contractor may present the basis for their 
1263 belief to the City Contract Manager who may, in their sole discretion, modify the obligations 
1264 of this Section with respect to such Customer. 

1265 2. Contractor shall maintain a sufficient inventory of Containers to accommodate new Customer 
1266 requests for service, requests for change in Service Levels (size, type, or number of 
1267 Containers) from current Customers, and requests for replacement due to damage. 

1268 3. Contractor shall provide to Single-Family Customers at least one (1) free Cart replacement per 
1269 any twelve (12) month period for any reason, upon Customer request. If Customer requests 
1270 more than one (1) Cart replacement per any twelve (12) month period, Contractor shall make 
1271 Carts available at the City-approved Rate for such services. In addition, Customers may also 
1272 request one Cart size exchange per Rate Period at no charge. All such Containers shall be 
1273 provided on or before Customer's next regular Collection date. Contractor's failure to comply 
1274 with the Container requirements may result in assessment of Liquidated Damages pursuant 
1275 to Section 10.6 and Exhibit F. 

1276 4. Contractor shall replace one (1) gallon kitchen pails provided to Single-Family Premises and 
1277 each Multi-Plex Residential unit upon request by the Customer. 

1278 E. 
1279 
1280 
1281 
1282 
1283 
1284 

Maintenance, Cleaning, Painting. All Containers shall be maintained in a safe, serviceable, and 
functional condition and present a clean appearance. Such maintenance shall include but not be 
limited to ensuring that Bins have operational wheels if equipped. Contractor shall repair or replace 
all Containers damaged by Collection operations in accordance with standards specified in Section 
5.6.D, unless damage is caused by Customer's gross negligence, in which case, the Customer will be 
billed for repair or replacement of Container at a City-approved Rate for such service. All Containers 
shall be maintained in a functional condition. 
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1285 
1286 
1287 
1288 

1289 
1290 
1291 

1292 
1293 

1294 
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1300 
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1314 
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1321 
1322 
1323 
1324 

F. 

5.7 

A. 

Contractor to provide clean and repainted Containers as needed (other than Carts) to present a 
clean appearance. Contractor shall offer steam cleaning service (or clean Container exchange) to 
Customers requesting such service and shall charge Customers for such cleaning (or Container 
exchange) at the City-approved Rate for such service. 

Contractor shall remove graffiti from Containers within one (1) Working Day of identification by 
Contractor or notice by City or Customer if such graffiti includes any written or pictorial obscenities 
and otherwise within a one (1) week period. 

Upon request from the City Contract Manager, Contractor shall provide the City with a list of 
Containers and the date each Container was painted and maintained. 

City Ownership of Containers at End of Term. Upon expiration or early termination of Agreement, 
all Containers purchased under this Agreement shall become property of the City at no cost to the 
City, if such Containers are fully depreciated. Upon expiration or early termination of Agreement, 
all Containers purchased under this Agreement that have not been fully depreciated shall be 
available to the City, at the City's option, at a cost equal to the then remaining depreciation to be 
claimed; provided, however, that the City must purchase all Containers (in addition to the other 
Service Assets) that have not been fully depreciated, at a cost equal to the then remaining 
depreciation to be claimed, if the City terminates this Agreement pursuant to Section 2.1 above. 
Depreciation for purposes of this Section 5.6.F. will be calculated as used for determining 
Contractor's Compensation under this Agreement. 

At its sole discretion, the City may elect not to exercise its rights with regards to this Section and, in 
such case, the Containers shall remain the property of the Contractor upon the date of this 
Agreement's expiration or earlier termination. In such case, Contractor shall be responsible for 
outstanding depreciation and for removing all Containers in service from the Premises within 
fourteen (14) Working Days of the expiration date or early termination date of this Agreement or 
within a different timeframe mutually agreed to by the Parties. Contractor shall arrange for reuse 
or Recycling of Containers removed from the City, provided that Contractor not place Containers 
labeled for use in the City into service in any other jurisdiction without prior written approval from 
the City Contract Manager. 

PERSONNEL 

General. Contractor shall furnish such qualified personnel as may be necessary to provide the 
services required by this Agreement in a safe and efficient manner. Contractor shall designate at 
least one (1) qualified employee as City's primary point of contact with Contractor who is principally 
responsible for Collection operations and resolution of service requests and Complaints. Such 
individual shall be empowered to negotiate on behalf of and bind Contractor with respect to any 
changes in scope, dispute resolution, compensation adjustments, and service-related matters which 
may arise during the Term of this Agreement. 

Contractor shall use its best efforts to assure that all employees present a neat appearance and 
conduct themselves in a courteous manner. Contractor shall not permit its employees to accept, 
demand, or solicit, directly or indirectly, any additional compensation, or gratuity from Customers 
or members of the public. 
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1325 B. 
1326 
1327 
1328 

Hiring of Displaced Employees. Contractor is aware of and shall comply with the requirements of 
and duties imposed by Sections 1072 and 1075 of the California Labor Code regarding offers of 
employment to any displaced employees resulting from a change in service provider, if any, 
resulting from this Agreement or upon the expiration of this Agreement. 

1329 The number of staffing positions to be provided by Contractor to perform the services described 
1330 herein to the City are identified in Exhibit H. Failure to consistently maintain these staffing levels, 
1331 by position, during the Term of the Agreement shall be considered a material breach, provided that 
1332 prior to such action being determined a breach, Contractor and City shall meet and confer to 
1333 determine whether staffing levels may be adjusted. If City and Contractor agree to a reduction in 
1334 Contractor staffing levels, the resulting cost savings shall be reflected as an "Other Adjustment" 
1335 during the next scheduled Rate adjustment, in accordance with Exhibit E. 

1336 C. Driver Qualifications. All drivers must have in effect a valid driver's license, of the appropriate class, 
1337 issued by the California Department of Motor Vehicles. Contractor shall use the Class II California 
1338 Department of Motor Vehicles employer "Pull Notice Program" to monitor its drivers for safety. 

1339 D. Safety Training. Contractor shall provide suitable operational and safety training for all of its 
1340 employees who operate Collection vehicles or equipment. Contractor shall train its employees 
1341 involved in Collection to identify, and not to Collect, Excluded Materials. Upon the City Contract 
1342 Manager's request, Contractor shall provide a copy of its safety policy and safety training program, 
1343 the name of its safety officer, and the frequency of its trainings. 

1344 E. Key Personnel. Contractor shall make every reasonable effort to maintain the stability and 
1345 continuity of Contractor's staff assigned to perform the services required under this Agreement. 
1346 Contractor shall notify the City of any changes in Contractor's key staff to be assigned to perform 
1347 the services required under this Agreement and shall obtain the approval of the City Contract 
1348 Manager of all proposed key staff members, including the General Manager, Sustainability 
1349 Specialist, and Customer Service Manager, who are to be assigned to perform services under this 
1350 Agreement prior to any such performance. 

1351 Notwithstanding City's approval of Contractor's personnel, Contractor shall not be relieved from 
1352 any liability resulting from the work to be performed under this Agreement, nor shall Contractor be 
1353 relieved from its obligation to ensure that its personnel maintain all requisite certifications, licenses, 
1354 and the like, and Contractor shall at all times ensure that its personnel fully comply with Applicable 
1355 Law. 

1356 At any point during the Term of this Agreement, the City may request in writing, followed by a meet 
1357 and confer with Contractor senior management, that any of Contractor's employees be reassigned 
1358 such that they no longer perform work directly relating to this Agreement. Such request by City shall 
1359 provide a statement describing the reasonable cause for such request. Following such meet and 
1360 confer period, if the Parties agree that such employee may be reassigned or legally terminated, 
1361 Contractor shall remove the identified employee(s) from performing work directly related to this 
1362 Agreement; the vacated position(s) must be filled by Contractor with a suitable replacement within 
1363 ten (10) calendar days and Contractor shall immediately fill the vacated position with a temporary 
1364 replacement, if required to perform without delay, all services required under this Agreement. If 
1365 during the process, the Contractor is unable to find a suitable replacement and the performance 
1366 has been accurately performed, the City may waive Liquidated Damages. 
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1367 
1368 
1369 
1370 
1371 
1372 
1373 
1374 
1375 
1376 
1377 
1378 
1379 
1380 

1381 
1382 
1383 
1384 
1385 
1386 
1387 
1388 
1389 
1390 
1391 
1392 
1393 
1394 

1395 
1396 
1397 
1398 
1399 

1400 

1401 
1402 
1403 

1404 
1405 
1406 
1407 

F. 

G. 

5.8 

A. 

Sustainability Specialist. Contractor shall provide no less than one (1) full-time Sustainability 
Specialist(s) and maintain staff in such position through the Term of the Agreement. The duties of 
the Sustainability Specialist(s) will be focused on public education, community outreach, 
Commercial and Multi-Family site visits, and technical assistance, and will be substantially as 
described in Exhibit C Public Education and Outreach Requirements. The Sustainability Specialist(s) 
shall be full-time, regular, professional positions, compensated in accordance with the wages shown 
in Contractor's Proposal for such positions (which may also be called "Recycling Coordinators" or 
"Diversion Coordinators"). Contractor acknowledges that the Sustainability Specialist role is not 
intended to be an internship, or entry-level role, and that the role shall not include serving as regular 
support for other internal or administrative Contractor functions. City shall have the option to 
participate in the hiring and training process of Contractor's Sustainability Specialist(s). City shall 
also hire a full-time corresponding staff member who will work in partnership with Contractor's 
Sustainability Specialist(s}, Contractor shall have the option to participate in the training of such City 
employee. 

In the event that Contractor fails to provide the required number of full-time equivalent 
Sustainability Specialists for more than four (4) months (eighteen consecutive weeks), Contractor 
shall remit to the City eight thousand four hundred dollars ($8,400) per un-provided Sustainability 
Specialist for every month (in excess of four months) such employee is not provided. Such amount 
shall be adjusted annually by the same percentage used to adjust Rates in accordance with Exhibit 
E. For example, if for six months Contractor provides only one employee, rather than the required 
two, Contractor would remit to the City a minimum of $16,800 {assuming no annual adjustment of 
the amount has occurred). Contractor shall remit such payment within fifteen (15) Business Days of 
a written request by the City. The intent of this payment is for the City to utilize the funds to 
separately procure equivalent public education services and ensure the contractually agreed upon 
levels of technical assistance and outreach to Customers. In the event that the City, in its sole 
discretion, determines that Contractor has demonstrated a good faith effort, but has been unable 
to fulfil the requirements of this Section 5.7.F within the timelines described herein, the City shall 
have the right to waive this requirement though written notice to the Contractor. 

Wages and Benefits. Wages and benefits applicable to employees performing work under the 
Agreement shall not be less than those general prevailing rates in Alameda County for comparable 
work. Either the City or the Contractor may apply to the Director of the California Department of 
Industrial Relations for a determination of such prevailing wages and benefits, if the Parties do not 
reach agreement on the amounts involved. 

HAZARDOUS WASTE INSPECTION AND HANDLING 

Inspection Program and Training. Contractor shall develop a load inspection program that includes 
the following components: (i) personnel and training; (ii) load checking activities; (iii) management 
of wastes; and (iv) record keeping and emergency procedures. 

Contractor's load checking personnel, including its Collection vehicle drivers, shall be trained in: (i) 
the effects of Hazardous Substances on human health and the environment; (ii) identification of 
prohibited materials; and (iii) emergency notification and response procedures. Collection vehicle 
drivers shall inspect Containers before Collection when practical. 
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1408 B. 
1409 
1410 
1411 
1412 
1413 
1414 
1415 
1416 
1417 

Response to Excluded Materials Identified During Collection. If Contractor determines that 
material placed in any Container for Collection is Excluded Materials or presents a hazard to 
Contractor's employees, the Contractor shall have the right to refuse to accept such material. The 
Generator shall be contacted by the Contractor and requested to arrange proper Disposal. If the 
Generator cannot be reached immediately, the Contractor shall, before leaving the Premises, leave 
Non-Collection Notice, which indicates the reason for refusing to Collect the material and lists the 
phone number of a facility that accepts the Excluded Materials or a phone number of an entity that 
can provide information on proper Disposal of the Excluded Materials. Under no circumstances shall 
Contractor's employees knowingly Collect Excluded Materials or remove unsafe or poorly 
containerized Excluded Materials from a Collection Container. 

1418 If Excluded Materials is found in a Collection Container or Collection area that could possibly result 
1419 in imminent danger to people or property, the Contractor shall immediately notify the Fire 
1420 Department. 

1421 C. Response to Excluded Materials Identified At Processing or Disposal Facility. Materials Collected 
1422 by Contractor will be delivered to the Approved Facilities for purposes of Processing or Disposal. In 
1423 the event that load checkers and/or equipment operators at such facility identify Excluded Materials 
1424 in the loads delivered by Contractor, such personnel shall remove these materials for storage in 
1425 approved, on-site, Excluded Materials storage Container(s). Contractor, or Processing/Disposal site 
1426 personnel, shall arrange for removal of the Excluded Materials by permitted haulers in accordance 
1427 with Applicable Laws and regulatory requirements. The cost of removal and proper handling and 
1428 Disposal shall be the Contractor responsibility and Contractor may at its sole expense attempt to 
1429 identify and recover the cost of Disposal from the Generator. If the Generator can be successfully 
1430 identified, the cost of this effort, as well as the cost of Disposal shall be chargeable to the Generator. 
1431 If the Generator cannot be successfully identified, the cost of this effort shall be recoverable by the 
1432 Contractor through the Rate review process. 

1433 5.9 CONTRACT MANAGEMENT 

1434 City has designated staff, the City Contract Manager, to be responsible for the monitoring and 
1435 administration of this Agreement. Contractor shall designate an employee to serve as Contractor's 
1436 Contract Manager(s), to be responsible for working closely with the City Contractor Manager in the 
1437 monitoring and administration of this Agreement. At any point during the Term of this Agreement, the 
1438 City may require that Contractor's Contract Manager not be involved in the management, operations, 
1439 administration, marketing, or other activities of Contractor other than under this Agreement and up to 
1440 one (1) other community's franchise agreement if Contractor's Contract Manager is unable to devote the 
1441 necessary time to Contractor's obligations under this Agreement, provided that Contractor's Contract 
1442 Manager may be involved with up to (2) other communities in order to respond to temporary, short-term 
1443 staffing turnover as needed. In such case, Contractor shall be responsible for notifying the City Contract 
1444 Manager of such other community(ies), the length Contractor's Contract Manager's involvement 
1445 therewith, and any change in assignments. In the event the Contactor's Contract Manager(s) is not 
1446 providing satisfactory responsiveness to City Contract Manager requests, City may require Contractor to 
1447 appoint a new Contactor Contract Manager, which can include appointing a new Contractor Contract 
1448 Manager who is part of the existing Contractor staff performing significant functions within the City, at no 
1449 additional cost. 
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1450 The Contractor's Contract Manager shall meet and confer with the City Contract Manager to resolve 
1451 differences of interpretation and implement and execute the requirements of this Agreement in an 
1452 efficient, effective, manner that is consistent with the stated objectives of this Agreement. 

1453 From time to time the City Contract Manager may designate other agents of City to work with Contractor 
1454 on specific matters. In such cases, those individuals should be considered designates of the City Contract 
1455 Manager for those matters to which they have been engaged. Such designates shall be afforded all of the 
1456 rights and access granted thereto. In the event of a dispute between the City Contract Manager's 
1457 designate and Contractor, the City Contract Manager's determination shall be conclusive. 

1458 In the event of dispute between the City Contract Manager and the Contractor regarding the 
1459 interpretation of or the performance of services under this Agreement, the City Contract Manager's 
1460 determination shall be conclusive except where such determination results in a material impact to the 
1461 Contractor's revenue and/or cost of operations. In the event of a dispute between the City Contract 
1462 Manager and the Contractor results in such material impact to the Contractor, the provisions of Section 
1463 10.9 shall apply. For the purposes of this Section 5.9, "material impact" is an amount equal to or greater 
1464 than fifty thousand dollars ($50,000) per year. 

1465 City Contract Manager or their designate shall have the right to observe and review Contractor operations 
1466 and Processing Facilities and enter Premises for the purposes of such observation and review, including 
1467 review of Contractor's records, during reasonable hours with reasonable notice. In no event shall 
1468 Contractor prevent access to such Premises for a period of more than three (3) calendar days after 
1469 receiving such a request. City Contract Manager shall be granted access to Contractor's information 
1470 systems and Customer service database in accordance with Section 4.9. 

1471 5.10 ENVIRONMENT ALL Y-PREFERRABLE PURCHASING 

1472 Contractor shall, prior to the Commencement Date, develop and implement an "Environmentally 
1473 Preferable Purchasing Policy". Contractor's proposed draft Environmentally Preferable Purchasing Policy 
1474 is included in Exhibit I. The policy shall be subject to review, request for modification, and approval by the 
1475 City Contract Manager, which approval will not be unreasonably delayed or withheld. The policy shall, at 
1476 a minimum, include provisions for: (1) purchasing materials with the highest available Recycled content 
1477 without materially degrading the performance of the product; (2) purchasing materials that utilize non-
1478 toxic, non-polluting alternative chemistry; (3) a twenty percent (20%) price preference, relative to virgin 
1479 or toxic content products, for purchasing environmentally preferable materials and supplies; and, (4) 
1480 Source Reduction and pollution prevention strategies for Contractor's operations. Contractor shall 
1481 include a summary of their environmentally preferable purchasing activities in their Annual Report to City 
1482 (e.g., volume of Recycled content paper purchased, Source Reduction strategies implemented during the 
1483 year and the quantified results of that strategy, etc.). 

1484 5.11 LOCAL PURCHASING PREFERENCE 

1485 Contractor shall, throughout the Term of this Agreement, give preference to purchasing materials and 
1486 supplies used in connection with this Agreement from local vendors within the County or State; and in 
1487 that order of preference. At a minimum, upon mutual agreement with City, Contractor shall purchase the 
1488 following items from vendors within the County: vehicle supplies (e.g., fuel, fluids, tires, parts, etc.); 
1489 printing and publishing services for any and all public education and outreach materials (unless printing 
1490 and publishing of outreach and education materials are elements of Contractor's Billings, such as 
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1491 newsletters and inse rts included with bills); uniforms, safety clothing/equipment, and work boots; and 
1492 office supplies. 

1493 5.12 DIVERSION REQUIREMENTS 

1494 Contractor shall perform services under this Agreement in a manner which supports t he City's 
1495 environmenta l goa ls. This includes, but is not limited to, providing services, education, and outreach to 
1496 Customers and in the community which promote Source Reduction, reuse, Recycling, Composting, and 
1497 other methods to reduce landfill Disposal. Contractor is expected, wherever appropriate, to suggest 
1498 opportunities for Customers to reduce their Solid Waste subscription levels and increase the level of 
1499 Recyclable Materials and Organic Materials service rece ived. 

1500 Contractor sha ll achieve the following minimum Diversion targets: 

1501 Figure 5.12: Minimum Diversion Targets 

Rate Minimum Diversion 
Period Rate 

1 65.00% 

2 70.00% 

3 75.00% 

4 80.00% 

5 85.00% 

6 89.00% 

7 89.00% 

8 89.00% 

9 89.00% 

10 89.00% 

1502 For purposes of this Section 5.12, Diversion shall be ca lculated as follows (as further displayed in Exhibit 
1503 GS): 

1504 Diversion = [(total Tons of Recyclable Materials Collected + total Tons of Organic Materials Collected + 
1505 total Tons of Bulky Items/Reusable Materials Collected) - (Approved Recyclable Materials Processing 
1506 Facility Residue+ Approved Organic Materials Processing Facility Residue + Approved Reusable Materials 
1507 Processing Facility Residue))/ total Tons of all materials Collected. 
1508 A. Notes and Further Explanation Regarding Diversion Ca lculation. 

1509 
1510 

1511 

1512 

1513 
1514 
1515 

1. 

Ju ly 1, 2021 

Residue from Processing the City's materials at the fo llowing facilities will not be counted 
towards "Diversion": 

a. Approved Recyclable Materials Processing Facility; 

b. Approved Organic Materia ls Processing Facility; and 

c. Approved Reusab le Materials Processing Facility(ies) (including any facility used t o 
receive and Process materials Collected through the On-call Bu lky Item Collection 
programs). 
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1516 2. Construction and Demolition Debris (C&D) Collected in the City by any Persons will not be 
1517 counted towards "Diversion" or as Disposal. 

1518 3. Tons used as Alternative Daily Cover (ADC) or Alternative Intermediate Cover (AIC) will only 
1519 count as "Diversion" under the methodology to the extent that those Tons are accepted as 
1520 Diversion for purposes of reporting to CalRecycle. 

1521 4. A sample calculation is provided in Exhibit GS. 

1522 Failure to achieve the target presented in Figure 5.12 in any calendar year shall result in adjustments to 
1523 the Waste Management Recycling and Program Fee, as described in Section 7 .2, provided however, that 
1524 the Contractor shall have the opportunity to meet and confer with the City Contract Manager to present 
1525 Contractor's efforts in striving to achieve such targets, prior to such additional fees being due. City may in 
1526 its sole discretion waive such additional fee amounts based on a determination that Contractor has made 
1527 a good faith effort towards achievement of such Diversion target(s). 

1528 In addition, Contractor shall demonstrate compliance with the Commercial Recycling mandates of AB 341, 
1529 and AB 1826. Once per quarter, Contractor shall submit to the City as a part of the Quarterly report 
1530 (submitted in accordance with Section 6.2) a list of Commercial Customers with Solid Waste Service Levels 
1531 of four (4) or more cubic yards per week. This list shall indicate whether Contractor is providing Recyclable 
1532 Materials and/or Organic Materials Collection services to each such Customer. For Customers on this list 
1533 who do not subscribe to Recyclable Materials, or Organic Materials Collection from Contractor, 
1534 Contractor shall determine and report if that Customer is in compliance with the AB 341, and AB 1826 
1535 Commercial Recycling mandates through some other approved method, including, but not limited to, 
1536 Recycling with another City-approved service provider (in accordance with Section 1.2), self-hauling to a 
1537 Recycling center, or back-hauling materials through their distribution system to a central location for 
1538 Diversion. Quarterly AB 341/AB 1826 compliance reports shall be in a format approved by the City. When 
1539 SB 1383 regulations are implemented, Contractor shall submit quarterly SB 1383 compliance reports in a 
1540 format approved by the City. 

1541 ARTICLE 6. 
1s42 RECORD KEEPING AND REPORTING 

1543 6.1 RECORD KEEPING 

1544 Contractor shall maintain Customer contact data, Customer service, accounting, statistical, operational, 
1545 and other records related to its performance as shall be necessary to provide reporting under this 
1546 Agreement, Applicable Law, and to demonstrate compliance with this Agreement. Unless otherwise 
1547 required in this Article, Contractor shall retain all records and data required to be maintained by this 
1548 Agreement for the Term of this Agreement plus three (3) years after its expiration or earlier termination. 
1549 Records and data shall be in chronological and organized form and readily and easily interpreted. Upon 
1550 request, any such records shall be retrieved within ten (10) Working Days of a request by the City Contract 
1551 Manager and made available to the City Contract Manager. Contractor shall maintain adequate record 
1552 security to preserve records from events that can be reasonably anticipated such as a fire, theft, and an 
1553 earthquake. Electronically-maintained data and records shall be protected and backed-up. To the extent 
1554 that Contractor utilizes its computer systems to comply with record keeping and reporting requirements 
1555 under this Agreement, Contractor shall, on a monthly basis, save all system-generated reports supporting 
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1556 those record keeping and reporting requirements in a static format in order to provide an audit trail for 
1557 all data required. 

1558 City views its ability to defend itself against Comprehensive Environmental Response, Compensation and 
1559 Liability Act (CERCLA), and related litigation as a matter of great importance. For this reason, City regards 
1560 its ability to prove where Collected Recyclable Materials, Organic Materials, and Solid Waste are taken for 
1561 Transfer, Processing, or Disposal. Contractor shall maintain records which can establish where Recyclable 
1562 Materials, Organic Materials, and Solid Waste Collected were Transferred, Processed, or Disposed. This 
1563 provision shall survive the expiration or earlier termination of this Agreement. Contractor shall maintain 
1564 these records for a minimum of ten (10) years beyond expiration or earlier termination of the Agreement. 
1565 Contractor shall provide these records to City (upon request or at the end of the record retention period) 
1566 in an organized and indexed manner rather than destroying or Disposing of them. 

1567 6.2 REPORT SUBMITTAL REQUIREMENTS 

1568 Contractor shall submit quarterly reports no later than thirty (30) calendar days after the end of the 
1569 calendar quarter. Contractor shall submit annual reports no later than forty-five (45) calendar days after 
1570 the end of each calendar year (with the exception that Contractor shall coordinate with the City Contract 
1571 Manager to ensure that any materials scheduled to be included in the annual report due in 2022 be 
1572 provided earlier if necessary for the City to comply with the reporting requirements of SB 1383). Quarterly 
1573 and annual reports shall, at a minimum, include all data and information as described in Exhibit D. 
1574 Additionally, upon request by the City, Contractor shall provide any data, described in Exhibit D, required 
1575 to respond to requests by local, regional, or State agencies within five (5) Business Days. 

1576 Contractor may propose report formats that are responsive to the objectives and audiences for each 
1577 report. The format of each report shall be approved by the City Contract Manager, in their sole discretion. 
1578 City Contract Manager may, from time to time during the Term, review and request changes to 
1579 Contractor's report formats and content and Contractor shall not unreasonably deny such requests. 

1580 Contractor shall submit all reports to the City Contract Manager electronically via e-mail using software 
1581 acceptable to the City. 

1582 City reserves the right to require Contractor to provide additional reports or documents as City Contract 
1583 Manager reasonably determines to be required for the administration of this Agreement or compliance 
1584 with Applicable Law. 

1585 6.3 PERFORMANCE REVIEW AND AUDIT 

1586 The City may conduct, and Contractor shall cooperate with, one (1) performance review and/or one (1) 
1587 detailed financial audit at any point during the Term of this Agreement to verify Contractor has fulfilled 
1588 its financial and operational obligations under this Agreement. The purpose of such review and audit shall 
1589 be, without limitation, to review Complaints, billings, and fee payments to City, and to determine if 
1590 Contractor has met the performance standards described in this Agreement (including, without limitation, 
1591 performance standards established in Exhibit F). City may choose to enlist professional service providers 
1592 to perform such review and audit, and Contractor shall be required to pay City's actual costs for such 
1593 services up to thirty thousand dollars ($30,000) per audit and up to fifty thousand dollars ($50,000) per 
1594 performance review (such amounts shall be adjusted annually by the annual percentage change in CPI-U, 
1595 calculated in accordance with Exhibit E). Contractor may not influence or control the City's selection of 
1596 professional service providers. Contractor shall cooperate with the City and its agents during the review 
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1597 and audit process. If any noncompliance with the Agreement is found, the City may direct the Contractor 
1598 to correct the inadequacies in accordance with Article 10 of this Agreement. The Contractor can recover 
1599 the cost of each audit by including the costs in the Contractor's Compensation as an "other adjustment" 
1600 pursuant to Exhibit El, Section 2.F in the applicable Rate Period mutually agreed between City and 
1601 Contractor. 

1602 At the City's sole option, with at least thirty (30) calendar days written notification to the Contractor, it 
1603 may conduct a public hearing at which the Contractor shall be present and shall participate, to review the 
1604 Contractor's performance and quality of service and provide for evaluation of technological and 
1605 regulatory changes. The reports required by Exhibit D to this Agreement regarding Customer Complaints 
1606 may be utilized as a basis for review as well as any findings from performance review and/or audits. 
1607 Performance and service quality review hearings may be scheduled by the City at its discretion throughout 
1608 the Term of the Agreement. 

1609 ARTICLE 7. 
1610 CITY FEES 

1611 7.1 FRANCHISE FEE 

1612 The Contractor shall pay a Franchise Fee to City each month. Contractor has proposed and City has agreed 
1613 that the amount of the Franchise Fee shall be equal to $2,100,000 per year and shall be paid in equal 
1614 monthly installments. Contractor and City agree the Franchise Fee is a negotiated amount that is 
1615 reasonably related to the value of the rights granted to Contractor under this Agreement. City may use 
1616 the Franchise Fee for any lawful purpose. The Franchise Fee shall be considered a reduction to 
1617 Contractor's profit in the calculations performed in Exhibit E. Accordingly, the Franchise Fee is a cost paid 
1618 solely by Contractor. The Franchise Fee amount shall be increased annually by the same percentage as 
1619 the Rate Adjustment Factor calculated for that Rate Period. 

1620 7.2 WASTE MANAGEMENT RECYCLING AND PROGRAM FEE 

1621 The Contractor shall pay a Waste Management Recycling and Program Fee to City each month. During the 
1622 Term of this Agreement and any extension of it, Contractor shall remit to the City on a monthly basis one-
1623 twelfth (1/12th) of the annual amount of the Waste Management Recycling and Program Fee. City shall 
1624 use the Waste Management Recycling and Program Fee to offset expenses including staffing costs related 
1625 to City programs, pilot studies, education and outreach campaigns, technical assistance to Customers, 
1626 reporting, compliance, provision of special Containers, or other activities involved in compliance with 
1627 regulations governing the treatment of Discarded Materials (including but not limited to AB 939 and SB 
1628 1383). The City shall retain the sole right to set priorities for the use of its Waste Management Recycling 
1629 and Program Fee. This fee shall be considered an allowable cost of business not subject to profit mark-up 
1630 and included in the adjustment of Rates as described in Exhibit E. 

1631 Subject to the provisions of Section 5.12, in the event that the Contractor fails to meet the minimum 
1632 Diversion requirements specified in Figure 5.12 of Section 5.12 in any calendar year, the following 
1633 amounts shall be added to the Waste Management Recycling and Program Fee in the subsequent calendar 
1634 year, with the purpose of supporting additional public education and outreach related to Diversion and 
1635 proper Source Separation: 
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Diversion Target Shortfall Additional Waste Management 
Recycling and Program Fee Amount 

0.001% - 2.000% $20,000.00 per calendar year 
2.001% - 3.000% $50,000.00 per calendar year 
3.001% or greater $100,000.00 per calendar year 

1636 Additional Waste Management and Recycling and Program Fee payments as described in this Section 7.2 
1637 shall only be implemented one (1) time per target per year, such that the failure to achieve a target in one 
1638 year may not be reflected as cumulative payments in subsequent years. Contractor shall submit all 
1639 additional payments required by this Section 7.2 by June 30 of the calendar year directly following the 
1640 calendar year in which the non-performance occurred, unless otherwise approved by the City Contract 
1641 Manager. 

1642 7.3 INFRASTRUCTURE IMPACTS MITIGATION FEE 

1643 The Contractor shall pay an Infrastructure Impacts Mitigation Fee to City each month. Contractor shall 
1644 remit to the City on a monthly basis one-twelfth (1/12th) of the annual amount of the Infrastructure 
1645 Impacts Mitigation Fee. This fee is to reimburse the City for street and sidewalk maintenance costs 
1646 incurred from Collection vehicles operating on City streets. This fee shall be considered an allowable cost 
1647 of business not subject to profit mark-up and included in the adjustment of Rates as described in Exhibit 
1648 E. 

1649 7.4 DOOLITTLE LANDFILL MAINTENANCE FEE 

1650 The Contractor shall pay a Doolittle Landfill Maintenance Fee to City each month. Contractor shall remit 
1651 to the City on a monthly basis one-twelfth (1/12th) of the annual amount of the Doolittle Landfill 
1652 Maintenance Fee. This fee sha ll be considered an allowable cost of business not subject to profit mark-up 
1653 and included in the adjustment of Rates as described in Exhibit E. 

1654 7.5 CITY PARKS FEE 

1655 The Contractor sha ll pay a City Parks Fee to City each month. Contractor shall remit t o the City on a 
1656 monthly basis one-twelfth (1/12th) of the annual amount of the City Parks Fee. This fee shall be 
1657 considered an allowable cost of business not subject to profit mark-up and included in the adjustment of 
1658 Rates as described in Exhibit E. 

1659 7.6 OTHER FEES 

1660 The City shall reserve the right to set "other" fees, as it deems necessary. The amount, time and method 
1661 of payment and adjustment process will be set in a manner similar to that for other fees described in this 
1662 Article. 

1663 7.7 ADJUSTMENT TO FEES 

1664 City may set other fees or adjust the fees established in this Article (other than the Franchise Fee) from 
1665 time-to-time during the Term of this Agreement and such other fees and adjustments shall be considered 
1666 an allowable cost of business not subject t o profit mark-up and included in the adjustment of Rates as 
1667 described in Exhibit E. 
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1668 7.8 PAYMENT SCHEDULE AND LATE FEES 

1669 Within twenty-five (25) calendar days of the end of each calendar month, during the Term of this 
1670 Agreement, Contractor shall remit to City all fees as described in this Article. Such fees shall be remitted 
1671 to City and sent or delivered to the City Contract Manager. If such remittance is not paid to City on or 
1672 before the twenty-fifth (25th) calendar day following the end of a calendar month, all fees due shall be 
1673 subject to a delinquency penalty of two percent (2%), or maximum permitted by law, which attaches on 
1674 the first day of delinquency. The delinquency penalty shall be increased an additional two percent (2%), 
1675 or maximum permitted by law, for each additional month the payment remains delinquent. 

1676 Each monthly remittance to City shall be accompanied by a statement listing the amount of each fee paid; 
1677 and the calculation of each fee. City Contract Manager may, at any time during the Term, request a 
1678 detailed calculation of Gross Receipts which may include, but is not necessarily limited to, the number of 
1679 Customers charged at each Service Level and Rate for each billing period. Contractor shall maintain all 
1680 supporting documents and calculations for each payment made to City as required by Section 6.1. 

1681 City Contract Manager may, at any time during the Term, perform an audit of Contractor's billings and 
1682 payment of fees. Contractor shall cooperate with the City Contract Manager in any such audit. Should City 
1683 . or its agent perform this review and identify errors in payment of fees valued at one (1) percent or more 
1684 for the period reviewed, Contractor shall, in addition to compensating City for lost fees, reimburse the 
1685 City's actual cost of the review. 

1686 ARTICLE 8. 
1687 CONTRACTOR'S COMPENSATION AND RATE 
1688 SETTING 

1689 8.1 GENERAL 

1690 The Contractor's Compensation for performance of all its obligations under this Agreement shall be Gross 
1691 Receipts. Contractor's Compensation provided for in this Article shall be the full, entire and complete 
1692 compensation due to Contractor pursuant to this Agreement for all labor, equipment, materials and 
1693 supplies, Transfer, Processing and Disposal fees, Franchise Fees, City Reimbursements, taxes, insurance, 
1694 bonds, overhead, operations, profit, and all other things necessary to perform all the services required by 
1695 this Agreement in the manner and at the times prescribed. Nothing herein shall obligate City to provide 
1696 any compensation to Contractor beyond Gross Receipts. 

1697 If Contractor's actual costs, including fees due to City, are more than Gross Receipts, Contractor shall not 
1698 be compensated for the difference in actual costs and actual Gross Receipts. If Contractor's actual costs 
1699 are less than the actual Gross Receipts, Contractor shall retain the difference provided that Contractor 
1700 has paid Franchise Fees and City Reimbursements pursuant to Article 7. 

1701 Under this Agreement, Contractor shall have the right and obligation to charge and collect from 
1702 Customers, Rates in Exhibit G2 that are approved by the City for provision of services to Customers. The 
1703 Rates for Rate Period One are based on the Contractor's Proposal. Contractor's proposed costs and 
1704 operating assumptions for Rate Period One are presented in Exhibit Gl. 
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1705 The Approved Recyclable Materials Processing Facility shall retain revenues received from the sale of 
1706 Recyclable Materials including California Redemption Value revenues. Such revenues have been 
1707 considered in the establishment of Rates for services provided under this Agreement. Neither Contractor 
1708 nor the Approved Recyclable Materials Processing Facility are entitled to grant funds available through 
1709 the Department of Resources Recycling and Recovery (CalRecycle) through its "City/County Payment 
1710 Program" pursuant to Section 14581(a)(5)(A) of the California Beverage Container Recycling and Litter 
1711 Reduction Act. 

1712 8.2 RATES AND ANNUAL ADJUSTMENTS 

1713 A. General. The City Contract Manager shall be responsible for approving Rates as described in this 
1714 Article. If at any time during the Term of the Agreement, the Contractor determines the need for a 
1715 Rate that does not appear on the City-approved Rate schedule in Exhibit G2, Contractor shall 
1716 immediately notify the City and request establishment of such Rate. For example, if a Customer 
1717 requires Collection of Organic Materials in a fifteen (15) cubic yard Compactor five (5) times per 
1718 week and the City-approved Rate schedule does not include this level of service, the Contractor 
1719 must request that the City approve a Rate for this level of service. Approval of Rates may be made 
1720 by the City Contract Manager. 

1721 B. Rates for Rate Period One. Rates for Rate Period One, which are presented in Exhibit G2, were 
1722 determined by Contractor and City and were approved along with the Agreement. The Rates for 
1723 Rate Period One shall be effective from July 1, 2021 through June 30, 2022. 

1724 C. Rates for Subsequent Rate Periods. Rates for subsequent Rate Periods shall be adjusted annually 
1725 in accordance with this Section 8.2 and Exhibit E. Rates for Rate Periods Two, Three, Five, Six, Seven, 
1726 Nine, Ten, and Eleven shall be adjusted in accordance with Exhibit El, Index-Based Rate Adjustment 
1727 Methodology. Rates for Rate Periods Four, Eight, and Twelve shall be adjusted in accordance with 
1728 Exhibit E2, Cost-Based Rate Adjustment Methodology. Subsequent Rate Periods shall be adjusted 
1729 annually in a method mutually agreed upon by the Parties. 

1730 The index-based adjustment, which is described in Exhibit El, involves use of various cost 
1731 adjustment factors (such as the percentage change in the consumer price index and changes in 
1732 Tonnage and tipping fees) to calculate adjusted Rates. Such Rate adjustment calculations shall be 
1733 performed in strict conformance to the procedures described in Exhibit El. 

1734 The cost-based methodology, which is described in Exhibit E2, involves a review of Contractor's 
1735 actual costs and revenues and projection of costs and revenues for the coming Rate Period. This 
1736 cost-based Rate adjustment shall be performed instead of the index-based Rate adjustment for Rate 
1737 Periods Four, Eight, and Twelve. Such Rate adjustment calculations shall be performed in strict 
1738 conformance to the procedures described in Exhibit E2. 

1739 D. Rate Structure. The City may, at any time during the Term of this Agreement and in its sole 
1740 discretion, change the relationship of individual Rates in comparison with other Rates. Any such 
1741 changes would occur in conjunction with the annual Rate adjustment process described in Section 
1742 8.2.C or in conjunction with a Rate adjustment resulting from an extraordinary Rate adjustment in 
1743 accordance with Section 8.3. Changes to the Rates charged under the new structure shall be 
1744 calculated in such a way that the revised Rate structure generates at least the same amount of total 
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1745 revenue when the current number of accounts at each Service Level are multiplied by the Rates 
1746 charged for each Service Level and the total for all Service Levels are summed. 

1747 8.3 EXTRAORDINARY RATE ADJUSTMENTS 

1748 It is understood that the Contractor accepts the risk for changes in cost of providing services and the 
1749 Service Levels requested by Customers and therefore the extraordinary adjustments to Rates shall be 
1750 limited to a Change in Law or a City-directed change in scope. If a Change in Law or City-directed change 
1751 in scope (pursuant to Section 3.5) occurs, the Contractor may petition City for an adjustment to the Rates 
1752 in excess of the annual adjustment described in Section 8.2. 

1753 Contractor shall prepare an application for the extraordinary Rate increase. Such submittal shall be 
1754 prepared in compliance with the procedures described in Exhibit E2 and shall provide all information 
1755 requested by City Contract Manager specific to the nature of the request being made. Contractor shall 
1756 pay all reasonable costs incurred by City, including the costs of outside accountants, attorneys, and/or 
1757 consultants, in order to make a determination of the reasonableness of the requested Rate adjustment. 
1758 The application shall clearly document the reason for the proposed adjustment, include calculation of the 
1759 proposed Rate adjustments, and provide supporting documentation. 

1760 In the event of such an application for extraordinary Rate increase, it is understood that the Contractor 
1761 shall have the burden of demonstrating to the reasonable satisfaction of the City Contract Manager that 
1762 the failure of City to adjust the Rates will result in the Contractor's financial loss or failure to achieve 
1763 reasonable profitability due to the Change in Law or City-directed change in scope. The Contractor will 
1764 have to demonstrate financial loss or a failure to achieve reasonable profitability by allowing for City 
1765 Contract Manager review of financial statements and supporting documentation. 

1766 The City Contract Manager shall have the right to request any other information that they, in their 
1767 reasonable judgment, determine is necessary to establish the reasonableness or accuracy of Contractor's 
1768 request for an extraordinary Rate increase. Contractor's failure to fully cooperate in a timely manner with 
1769 any reasonable request for information by the City Contract Manager may result in either the denial of or 
1770 a delay in the approval of the request for an extraordinary Rate increase. 

1771 Contractor may, at any time during the Term of this Agreement, present to City opportunities for reducing 
1772 costs. Upon Contractor's presentation of their cost saving proposal, City may request and Contractor shall 
1773 provide such information as may be reasonably necessary to fully understand the proposed change. In no 
1774 case shall Contractor undertake significant cost reduction efforts which, in the City's reasonable 
1775 determination, negatively impacts the services provided under this Agreement without the prior written 
1776 approval of the City. Should Contractor propose and City accept an approach to reducing costs, the Parties 
1777 shall establish the portion of the cost savings which will accrue to the benefit of the Contractor and the 
1778 portion that will accrue to the benefit of the Customers through a reduction in the Rates. Should no other 
1779 mutually acceptable apportionment be agreed upon, the Contractor shall retain fifty percent (50%) of the 
1780 projected cost savings and the Customers shall gain the benefit of the other fifty percent (50%). Such cost 
1781 savings shall be reflected as a negative value in the "Other Adjustment" portion of the Rate application 
1782 submitted pursuant to Exhibit El or Exhibit E2, depending on the type of Rate adjustment procedure used 
1783 in that Rate Period. 

1784 Contractor has assumed that the final regulations issued in November 2020 under SB 1383 apply, and 
1785 Contractor's Proposal (Exhibit G) assumes compliance with such regulations as they relate to: (i) specific 
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1786 requirements of SB 1383 placed on Contractor in its capacity as a regulated hauler and operator of a Title 
1787 14 regulated Transfer/Processing Facility and Compost facility; and, (ii) specific programmatic, monitoring, 
1788 education, recordkeeping, reporting, and procurement-related responsibilities delegated to Contractor 
1789 by City as described in this Agreement. To the extent that Contractor incurs costs as the result of the City's 
1790 choices of complying with SB 1383 that are not reflected in this Agreement or in Contractor's Proposal, 
1791 such costs will be deemed to have resulted from a City-directed change in scope pursuant to Section 3.5 
1792 above, provided that the Contractor has first notified the City Contract Manager of its belief that the 
1793 requested performance is out of scope and that the City has approved a change in scope consistent with 
1794 the requirements of Section 3.5. 

1795 

1796 
1797 
1798 
1799 
1800 
1801 
1802 

1803 
1804 
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1808 
1809 
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1818 
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1825 
1826 
1827 

8.4 

A. 

BALANCING ACCOUNT 

Rate Revenue Reconciliation Procedure. By September 10 of each year of the Agreement (except 
for Rate Period One), Contractor shall submit to the City its audited financial statements for 
Contractor's most recently completed fiscal year (that corresponds with the most recently 
completed Rate Period), which shall set forth the Gross Rate Revenues for such Rate Period, and 
Contractor shall describe any difference in the Gross Rate Revenues per the Contractor's audited 
financial statements and the Projected Gross Rate Revenues for such Rate Period, as determined by 
these procedures. The difference shall be reconciled as described in the following paragraph. 

In the event Gross Rate Revenues as reported for the most recently completed Rate Period are 
greater or less than Projected Gross Rate Revenues for such Rate Period, the difference will be 
applied as an increase or decrease to the Balancing Account by the Contractor within thirty (30) 
days after the submittal of the Contractor's Rate application for Total Contractor's Compensation 
for the upcoming Rate Period. For example, if Contractor receives Gross Rate Revenues for Rate 
Period One (as reported on the audited financial statements for Rate Period One) that are one 
hundred thousand dollars ($100,000) higher than the Projected Gross Rate Revenues for Rate 
Period One, then the Contractor will apply the $100,000 excess as an increase to the Balancing 
Account. On the other hand, If Contractor receives Gross Rate Revenues for Rate Period One (as 
reported on the audited financial statements for Rate Period One) that are one hundred thousand 
dollars ($100,000) less than the Projected Gross Rate Revenues for Rate Period One, then the 
Contractor will apply the $100,000 deficit as a decrease to the Balancing Account. The Revenue 
Reconciliation process described in this Section shall occur for each Rate Period with the exception 
that no Revenue Reconciliation shall occur for the second to the last and the last Rate Period of the 
Term of the Agreement. 

The City may request reconciliation of Gross Rate Revenues with Customer account information. If 
such a request is made by the City, the City shall request, and Contractor shall provide, the actual 
number of accounts and type and frequency of service along with a copy of the most recent review 
of its billings, which shall be reconciled to the Gross Rate Revenues per the audited financial 
statements. In the event the variance between the Rate revenues determined through the audit 
process using Customer account information and the Gross Rate Revenues reported in the audited 
financial statements is greater than one-half of one percent (0.5%), the amount of the variance 
between the Rate revenues determined through the audit process using Customer account 
information and the Gross Rate Revenues reported in the audited financial statements may be 
deducted from (credited to) the Balancing Account. 
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B. 

c. 

9.1 

A. 

Interest Expense Reconciliation Procedure. In the event actual interest expense as reported for a 
Rate Period is greater than or less than the interest expense anticipated for such Rate Period at the 
time the Rates for such Rate Period were set, the amount of the difference will be applied by the 
Contractor as an increase or decrease to the Balancing Account within thirty (30) days after the 
submittal of the Contractor's Rate application for Total Contractor's Compensation for the 
upcoming Rate Period. For example, if Contractor's actual interest expense for Rate Period Thirteen 
(as reported on the audited financial statements for the twelve (12) month period ending June 30, 
2034) is ten thousand dollars ($10,000) lower than the interest expense anticipated for Rate Period 
Thirteen, then the Contractor will apply the $10,000 deficit as an increase to the Balancing Account. 
Alternatively, if Contractor's actual interest expense for Rate Period Thirteen (as reported on the 
audited financial statements for the twelve (12) month period ending June 30, 2034) is ten thousand 
dollars ($10,000) higher than interest expense anticipated for Rate Period Thirteen, then the 
Contractor will apply the $10,000 excess as a decrease to the Balancing Account. The interest 
expense reconciliation process described in this Section shall occur for each Rate Period with the 
exception that no interest reconciliation shall occur for the second to the last and the last Rate 
Period of the Term of the Agreement. 

Use of Balancing Account. During the annual Rate setting process, City and Contractor shall meet 
and confer to discuss the use of the Balancing Account to minimize Rate volatility. Any positive 
balance in the Balancing Account may be applied to reduce Total Contractor's Compensation for the 
upcoming Rate Period (and/or any future Rate Periods thereafter) at the City Contract Manager's 
sole discretion. Any negative balance in the Balancing Account may be applied to increase Total 
Contractor's Compensation for the upcoming Rate Period (and/or any future Rate Periods 
thereafter) at the City Contract Manager's sole discretion. Up to twenty-five percent (25%) of any 
positive balance in the Balancing Account per Rate Period may be used to fund City-directed solid 
waste programs that relate to this Agreement, as the City may direct. However, the purchase of 
electric vehicles, pursuant to Section 5.5, is not subject to the twenty-five percent (25%) limit per 
Rate Period. Within thirty (30) days after the expiration or earlier termination of this Agreement, 
any positive balance in the Balancing Account will be paid by Contractor to the City and any negative 
balance in the Balancing Account will be paid by the City to Contractor. No interest shall accrue on 
amounts in the Balancing Account. 

ARTICLE 9. 
INDEMNITY, INSURANCE, AND PERFORMANCE 

BOND 

INDEMNIFICATION 

General. Contractor shall indemnify, defend with counsel reasonably acceptable to City, and hold 
harmless (to the full extent permitted by law) City and its officers, officials, employees, volunteers, 
and agents from and against any and all claims, liability, loss, injuries, damage, expense, and costs 
(including without limitation costs and fees of litigation, including reasonable attorneys' and expert 
witness fees) (collectively, "Damages") of every nature arising out of or in connection with 
Contractor's performance under this Agreement, or its failure to comply with any of its obligations 
contained in the Agreement, except to the extent such loss or damage was caused by the negligence 
or willful misconduct of City. 
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1870 B. Excluded Materials. Contractor acknowledges that it is responsible for compliance during the entire 
1871 Term of this Agreement with all Applicable Laws. Contractor shall not store, Transport, use, or 
1872 Dispose of any Excluded Materials except in strict compliance with all Applicable Laws. 

1873 In the event that Contractor negligently or willfully mishandles Excluded Materials in the course of 
1874 carrying out its activities under this Agreement, Contractor shall at its sole expense promptly take 
1875 all investigatory and/or remedial action reasonably required for the remediation of such 
1876 environmental contamination. Prior to undertaking any investigatory or remedial action, however, 
1877 Contractor shall first obtain City's approval of any proposed investigatory or remedial action. Should 
1878 Contractor fail at any time to promptly take such action, City may undertake such action at 
1879 Contractor's sole cost and expense, and Contractor shall reimburse City for all such expenses within 
1880 thirty (30) calendar days of being billed for those expenses, and any amount not paid within that 
1881 thirty (30) calendar day period shall thereafter be deemed delinquent and subject to the delinquent 
1882 fee payment provision of Section 7.8. These obligations are in addition to any defense and 
1883 indemnity obligations that Contractor may have under this Agreement. The provisions of this 
1884 Section shall survive the termination or expiration of this Agreement. 

1885 Notwithstanding the foregoing, Contractor's duties under this subsection shall not extend to any 
1886 claims arising from the Disposal of Solid Waste at the Designated Disposal Facility, including, but 
1887 not limited to, claims arising under Comprehensive Environmental Response, Compensation and 
1888 Liability Act (CERCLA) unless such claim is a direct result of Contractor's negligence or willful 
1889 misconduct. 

1890 C. Environmental Indemnity. Contractor shall defend, indemnify, and hold City harmless against and 
1891 from any and all claims, suits, losses, penalties, damages, and liability for damages of every name, 
1892 kind and description, including reasonable attorneys' fees and costs incurred, attributable to the 
1893 negligence or willful misconduct of Contractor in handling Excluded Materials. 

1894 D. Related to AB 939, AB 341, AB 1826, and SB 1383. Contractor's duty to defend and indemnify 
1895 herein includes all fines and/or penalties imposed by CalRecycle, if the requirements of AB 939, AB 
1896 341, AB 1826, and/or SB 1383 are not met by City with respect to the waste stream Collected under 
1897 this Agreement, and such failure is: (i) due to the failure of Contractor to meet its obligations under 
1898 this Agreement; or (ii) due to Contractor delays in providing information that prevents Contractor 
1899 or City from submitting reports to regulators in a timely manner. 

1900 Notwithstanding any other provision in this Agreement, Contractor's obligations in this Subsection 
1901 D with respect to AB 939, AB 341, AB 1826, and/or SB 1383 shall be subject to the provisions of 
1902 Section 40059.1 of the Public Resources Code, and Contractor shall not be liable for any indemnity 
1903 obligations or penalties under this Agreement in respect of any such requirements except to the 
1904 extent that indemnity obligations by Contractor are enforceable under said Section. 

1905 E. 
1906 
1907 
1908 
1909 
1910 
1911 

Related to Proposition 13 and 218. Should there be a Change in Law or a new judicial interpretation 
of Applicable Law, including, but not limited to, Article XIII A, C and D of the California Constitution 
(commonly known as Proposition 218), which impacts the Rates for the Collection services 
established in accordance with this Agreement, Contractor agrees to meet and confer with City to 
discuss the impact of such Change in Law on either Party's ability to perform under this Agreement. 
Any adjustment of Rates is contingent on City's use of such Proposition 218 process as deemed 
necessary or advisable by the City. 
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F. 

If, at any time, the existing Rates or a Rate adjustment determined to be appropriate by both City 
and Contractor to compensate Contractor for costs or increases in costs as described in this 
Agreement cannot be maintained or implemented for any reason, Contractor shall be granted the 
option to negotiate with City, in good faith, a reduction of services equal to the value of the Rate or 
Rate adjustment that cannot be implemented. If City and Contractor are unable to reach agreement 
about such a reduction in services, then Contractor may terminate this Agreement upon 180 days' 
prior written notice to City, in which case the Contractor and City shall each be entitled to payment 
of amounts due for contract performance through the date of termination but otherwise will have 
no further obligation to one another pursuant to this Agreement after the date of such termination. 
Should a court of competent jurisdiction determine that the Contractor cannot charge and/or 
increase its Rates for any amount of charges related to Franchise Fees and/or City Reimbursements 
and/or other charges, Contractor shall reduce the Rates it charges Customers by a corresponding 
amount and shall be relieved from paying the amount of such Franchise Fees and/or City 
Reimbursements and/or other charges, provided said Franchise Fees and/or City Reimbursements 
and/or other charges disallowed by the court were determined not to be lawful or related to the 
cost of providing service hereunder and had been incorporated in the Rates charged by Contractor 
to its Customers. 

Nothing herein is intended to imply that California Constitution, Articles XIIIC or XIIID, apply to the 
Rates established for services provided under this Agreement; rather this Section is provided merely 
to allocate risk of an adverse judicial interpretation between the Parties. 

This provision (i.e., Section 9.1) will survive the expiration or earlier termination of this Agreement 
and shall not be construed as a waiver of rights by City to contribution or indemnity from third 
parties. 

Hazardous Substance Indemnification. Contractor shall indemnify, defend with counsel acceptable 
to the City, protect and hold harmless the City, Alameda Reuse and Redevelopment Authority, the 
City's and Alameda Reuse and Redevelopment Authority's boards or commissions, officers, 
employees, volunteers, and agents (collectively, "indemnitees") from and against all claims, 
damages (including, but not limited to, special, consequential, natural resources and punitive 
damages), injuries, costs, (including, without limitation, any and all response, remediation and 
removal costs), losses, demands, debts, liens, liabilities, causes of action, suits, legal or 
administrative proceedings, interest, fines, charges, penalties, and expenses (including, without 
limitation, attorneys' expert witness fees and costs incurred in connection with defending against 
any of the foregoing or in enforcing this indemnity), (collectively, "Damages") of any kind 
whatsoever paid, incurred or suffered by, or asserted against, indemnitees arising from or 
attributable to the acts or omissions of Contractor whether or not negligent or otherwise culpable, 
in connection with or related to the performance of this Agreement, including, without limitation, 
damages arising from or attributable to any operations, repair, clean-up or detoxification, or other 
plan (regardless of whether undertaken due to governmental action) concerning any Hazardous 
Substance or Hazardous Waste, Collected under this Agreement. Notwithstanding the foregoing, 
however, Contractor shall not be required to indemnify the City and Alameda Reuse and 
Redevelopment Authority for the costs for any claims arising from the Disposal of Solid Waste at 
the Designated Disposal Location, including, but not limited to, claims arising under the 
Comprehensive Environmental Response, Comprehensive and Liability Act (CERCLA) unless such 
Disposal site is at a facility owned and operated by Contractor or such claim is a direct result of 
Contractor's actions or negligence. This indemnity afforded indemnitees, shall only be limited to 
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G. 

9.2 

A. 

B. 

exclude coverage for intentional wrongful acts and negligence of indemnitees, and as provided 
below. In the event Disposal occurs at a Disposal site owned by the Contractor, Contractor shall be 
required to indemnify the City and Alameda Reuse and Redevelopment Authority for the costs for 
any claims arising from the Disposal of Solid Waste at the Disposal site, including, but not limited 
to, claims arising under the Comprehensive Environmental Response, Comprehensive and Liability 
Act (CERCLA). The foregoing indemnity is intended to operate as an agreement pursuant to §107(e) 
of the Comprehensive Environmental Response, Compensation and Liability Act, CERCLA, 42 USC. 
§9607(e) and California Health and Safety Code §25364, to defend, protect, hold harmless, and 
indemnify City and Alameda Reuse and Redevelopment Authority from liability. 

This provision is in addition to all other provisions in this Agreement and is intended to survive the 
expiration or earlier termination of this Agreement. Nothing in this paragraph shall prevent City or 
the Alameda Reuse and Redevelopment Authority from seeking indemnification or contribution 
from Persons or entities other than indemnitees, for any liabilities incurred by City Alameda Reuse 
and Redevelopment Authority, or the indemnitees. 

Measure D. Contractor shall indemnify, defend and hold harmless City, its officers, employees, 
agents and volunteers, from and against any revenues withheld by the Alameda County Source 
Reduction and Recycling Board in the event the Source Reduction and Recycling goals or any other 
requirement of Section 64 of the Alameda County Charter (commonly known as Measure D) are not 
met by the Contractor with respect to the Recycling and Source Reduction programs under this 
Agreement and such failure is due to the failure of Contractor to meet its obligations under this 
Agreement or due to Contractor delays in providing information that prevents Contractor or City 
from submitting reports required by Measure D in a timely manner. 

INSURANCE 

General Requirements. Contractor shall, at its sole cost and expense, maintain in effect at all times 
during the Term of this Agreement not less than the following coverage and limits of insurance: 

Coverages and Requirements. During the Term of this Agreement, Contractor shall at all times 
maintain, at its expense, the following coverages and requirements. The comprehensive general 
liability insurance shall include broad form property damage insurance. 

1. Minimum Coverages. Insurance coverage shall be with limits not less than the following: 

Comprehensive General Liability - $10,000,000 combined single limit per occurrence for 
bodily injury, personal injury, and property damage. 

Automobile Liability- $10,000,000 combined single limit per accident for bodily injury and 
property damage (include coverage for Hired and Non-owned vehicles). 

Workers' Compensation - Statutory Limits/Employers' Liability - $1,000,000/accident for 
bodily injury or disease. 

Employee Blanket Fidelity Bond-$500,000 per employee loss covering dishonesty, forgery, 
alteration, theft, disappearance, and destruction (inside or outside). 

July 1, 2021 Page 50 City of Alameda/AC! Franchise Agreement 



1994 
1995 

1996 
1997 

1998 
1999 
2000 
2001 
2002 
2003 
2004 
2005 

2006 
2007 
2008 
2009 
2010 
2011 

2012 
2013 

2014 
2015 
2016 
2017 
2018 

2019 
2020 

2021 
2022 

2023 
2024 
2025 
2026 

2027 
2028 

2029 
2030 
2031 
2032 
2033 

2034 
2035 

B. 

c. 

Pollution Legal Liability - $5,000,000 for bodily injury, property damage, and remediation of 
contaminated site. 

2. Additional Insured. City, its officers, agents, employees, and volunteers shall be named as 
additional insured on all but the workers' compensation and professional liability coverages. 

3. Said policies shall remain in force through the life of this Agreement and, with the exception 
of professional liability coverage, shall be payable on a "per occurrence" basis unless City's 
Risk Manager specifically consents in writing to a "claims made" basis. For all "claims made" 
coverage, in the event that the Contractor changes insurance carriers Contractor shall 
purchase "tail" coverage or otherwise provide for continuous coverage covering the Term of 
this Agreement and not less than three (3) years thereafter. Proof of such "tail" or other 
continuous coverage shall be required at any time that the Contractor changes to a new 
carrier prior to receipt of any payments due. 

4. The Contractor shall declare all aggregate limits on the coverage before commencing 
performance of this Agreement, and City's Risk Manager reserves the right to require higher 
aggregate limits to ensure that the coverage limits required for this Agreement as set forth 
above are available throughout the performance of this Agreement. In the event that the 
City's Risk Manager requests a change in accordance with this Section 9.2.B.4 which results in 
increased costs to Contractor, such change shall be addressed in accordance with Section 3.5. 

5. The deductibles or self-insured retentions are for the account of Contractor and shall be the 
sole responsibility of the Contractor. 

6. Each insurance policy shall provide or be endorsed to state that coverage shall not be 
suspended, voided, canceled by either Party, reduced in coverage or in limits except after 
thirty (30) calendar days prior written notice by certified mail, return receipt requested, has 
been given to City Contract Manager ten (10) Business Days for delinquent insurance 
premium payments). 

7. Insurance is to be placed with insurers with a current A.M. Best's rating of no less than A-VII, 
unless otherwise approved by City Risk Manager. 

8. The policies shall cover all activities of Contractor, its officers, employees, agents, and 
volunteers arising out of or in connection with this Agreement. 

9. For any claims relating to this Agreement, the Contractor's insurance coverage shall be 
primary, including as respects City, its officers, agents, employees, and volunteers. Any 
insurance maintained by City shall apply in excess of, and not contribute with, insurance 
provided by Contractor's liability insurance policy. 

10. The Contractor shall waive all rights of subrogation against City, its officers, employees, 
agents, and volunteers. 

Endorsements. Prior to the Effective Date pursuant to this Agreement, Contractor shall furnish City 
Contract Manager with certificates or original endorsements reflecting coverage required by this 
Agreement. The certificates or endorsements are to be signed by a Person authorized by that 
insurer to bind coverage on its behalf. All certificates or endorsements are to be received by, and 
are subject to the approval of, City Risk Manager before work commences. 

Renewals. During the Term of this Agreement, Contractor shall furnish City Contract Manager with 
certificates or original endorsements reflecting renewals, changes in insurance companies, and any 
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2036 other documents reflecting the maintenance of the required coverage throughout the entire Term 
2037 of this Agreement. The certificates or endorsements are to be signed by a Person authorized by that 
2038 insurer to bind coverage on its behalf. 

2039 D. Workers' Compensation. Contractor shall provide workers' compensation coverage as required by 
2040 State law and shall comply with Section 3700 of the State Labor Code. 

2041 9.3 PERFORMANCE BOND 

2042 Within seven (7) calendar days of the City's notification to Contractor that the City has executed this 
2043 Agreement, Contractor shall file with the City a bond, payable to the City and in a format approved by the 
2044 City, securing the Contractor's performance of its obligations under this Agreement and such bond shall 
2045 be renewed annually if necessary so that the performance bond is maintained at all times during the Term. 
2046 The principal sum of the bond shall be six million four hundred elevel thousand three hundred eighty-two 
2047 dollars ($6,411,382), which is an amount set to equal twenty-five percent (25%) of Contractor's proposed 
2048 Rate Period One Gross Receipts, and shall be adjusted every three (3) years, commencing with Rate Period 
2049 Three, to equal three (3) months of the prior Rate Period's annual Gross Receipts. The bond shall be 
2050 executed as surety by a corporation authorized to issue surety bonds in the State of California that has a 
2051 rating of A or better in the most recent edition of Best's Key Rating Guide, and that has a record of service 
2052 and financial condition satisfactory to the City. 

2053 In lieu of a performance bond, City and Contractor may agree that Contractor will provide for the issuance 
2054 of an irrevocable stand by letter of credit (the "Letter of Credit") by a bank approved by City in its sole 
2055 discretion (the "Bank") for the benefit of City. Under the Letter of Credit, City may draw, in one or more 
2056 drawings, an aggregate amount up to $2 million (the "Stated Amount") upon the occurrence of (1) an 
2057 Event of Default defined in Section 10.1, (2) Contractor's failure to timely pay any monies due City, (3) 
2058 Contractor's inability to regularly pay its bills as they become due, or (4) Contractor's failure to timely pay 
2059 any solid waste management facility for Recyclable Materials Processing, Composting or Disposal services 
2060 provided under this Agreement, as evidenced to the satisfaction of City. City and Contractor may agree 
2061 that Contractor will increase the aggregate amount of the Letter of Credit in conjunction with the 
2062 adjustment of Rates in accordance with Article 8. Any incremental costs or savings incurred by Contractor 
2063 to secure the increased aggregate amount will be included in the calculation of Rates for the next Rate 
2064 Period. The expiration date of the Letter of Credit must be sooner than the term of this Agreement 
2065 provided in Section 2.1 (the "Stated Expiration Date"), unless it provides that it will not be terminated, 
2066 modified, or not renewed except after prior written notice by certified mail, return receipt requested, to 
2067 City 60 days in advance of termination or failure to renew. The Letter of Credit may expire on the 
2068 date on which the Bank receives a certificate from City saying that the term has expired, or this Agreement 
2069 has been terminated and Contractor owes City no money under this Agreement, or that Contractor has 
2070 substituted an alternative letter of credit or other security document acceptable to City in City's sole 
2071 discretion. The form of the Letter of Credit, including the procedures for and place of demand for payment 
2072 and drawing certificate attached thereto, is subject to approval of City in its sole discretion, following the 
2073 notice procedures defined in Section 12.9 below. The Letter of Credit must be transferable to any 
2074 successor or assignee of City. 
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ARTICLE 10. 2075 

2076 DEFAULT AND REMEDIES 

2077 10.1 EVENTS OF DEFAULT 

2078 All provisions of the Agreement are considered material. Each of the following shall constitute an event 
2079 of default. 

2080 A. Fraud or Deceit. Contractor, its Affiliates, any Subcontractor, or any other Person employed by or 
2081 with an ownership interest in Contractor, its Affiliates or any Subcontractor practices, or attempts 
2082 to practice, any fraud or deceit upon the City. 

2083 B. Insolvency or Bankruptcy. Contractor becomes insolvent, unable, or unwilling to pay its debts, or 
2084 upon entry of an order for relief in favor of Contractor in a bankruptcy proceeding. 

2085 C. Failure to Maintain Coverage. Contractor fails to provide or maintain in full force and affect the 
2086 Workers' Compensation, liability, or indemnification coverage as required by this Agreement. 

2087 D. Violations of Regulation. Contractor violates any orders or filings of any regulatory body having 
2088 authority over Contractor relative to this Agreement, provided that Contractor may contest any 
2089 such orders or filings by appropriate proceedings conducted in good faith, in which case no breach 
2090 or default of this Agreement shall be deemed to have occurred. 

2091 E. Violations of Applicable Law. Contractor has been found by a court of proper jurisdiction to be in 
2092 violation of Applicable Law (other than criminal law) directly or indirectly related to the 
2093 performance of this Agreement, provided that Contractor may contest any such allegation or finding 
2094 by appropriate proceedings conducted in good faith, in which case no breach or default of this 
2095 Agreement shall be deemed to have occurred. 

2096 F. Failure to Perform Direct Services. Contractor ceases to provide Collection, Transportation, or 
2097 Processing services as required under this Agreement for a period of two (2) consecutive calendar 
2098 days or more, for any reason within the control of Contractor. 

2099 G. Failure to Pay or Report. Contractor fails to make any payments to City required under this 
2100 Agreement including payment of Franchise Fees or City Reimbursements or Liquidated Damages 
2101 and/or refuses to provide City with required information, reports, and/or records in a timely manner 
2102 as provided for in the Agreement. 

2103 H. Acts or Omissions. Any other act or omission by Contractor which violates the terms, conditions, 
2104 or requirements of this Agreement, or Applicable Law and which is not corrected or remedied within 
2105 the time set in the written notice of the violation or, if Contractor cannot reasonably correct or 
2106 remedy the breach within the time set forth in such notice, if Contractor should fail to commence 
2107 to correct or remedy such violation within the time set forth in such notice and diligently effect such 
2108 correction or remedy thereafter. 

2109 I. False, Misleading, or Inaccurate Statements. Any representation or disclosure made to the City by 
2110 Contractor in connection with or as an inducement to entering into this Agreement, or any future 
2111 amendment to this Agreement, which proves to be false or misleading in any material respect as of 
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2112 the time such representation or disclosure is made, whether or not any such representation or 
2113 disclosure appears as part of this Agreement; and, any Contractor-provided report containing a 
2114 misstatement, misrepresentation, data manipulation, or an omission of fact or content explicitly 
2115 defined by the Agreement, excepting non-numerical typographical and grammatical errors. 

2116 J. Seizure or Attachment. There is a seizure of, attachment of, or levy on, some or all of Contractor's 
2117 operating equipment, including without limits its equipment, maintenance or office facilities, 
2118 Approved Facility(ies), or any part thereof. 

2119 K. Suspension or Termination of Service. There is any termination or suspension of the transaction 
2120 of business by Contractor related to this Agreement, including without limit, due to labor unrest 
2121 including strike, work stoppage or slowdown, sick-out, picketing, or other concerted job action 
2122 lasting more than two (2) calendar days. 

2123 L. Criminal Activity. Contractor, its officers, managers, or employees are found guilty of Criminal 
2124 Activity related directly or indirectly to performance of this Agreement or any other agreement held 
2125 with the City. 

2126 M. Assignment without Approval. Contractor transfers or assigns this Agreement without the express 
2127 written approval of the City unless the assignment is permitted without City approval pursuant to 
2128 Section 12.6. 

2129 N. Failure to Provide Proposal or Implement Change in Service. Contractor fails to provide a proposal 
2130 for new services or changes to services or fails to implement a change in service as requested by 
2131 the City as specified in Section 3.5. 

2132 0. Failure to Complete Transition. Contractor fails to complete the tasks identified in Contractor's 
2133 Implementation Plan as specified in Exhibit G3. 

2134 P. Failure to Perform Any Obligation. Contractor fails to perform any obligation established under 
2135 this Agreement. 

2136 City shall provide Contractor written notice of default within seven (7) calendar days of the City's first 
2137 knowledge of the Contractor's default. 

2138 10.2 RIGHT TO TERMINATE UPON EVENT OF DEFAULT 

2139 Contractor shall be given ten (10) Business Days from written notification by City to cure any default 
2140 which, in the City Contract Manager's sole opinion, creates a potential public health and safety threat. 

2141 Contractor shall be given ten (10) Business Days from written notification by City to cure any default 
2142 arising under subsections C, E, F, I, J, and Kin Section 10.1 provided, however, that the City shall not be 
2143 obligated to provide Contractor with a notice and cure opportunity if the Contractor has committed the 
2144 same or similar breach/default within a twenty-four (24) month period. 

2145 Contractor shall be given thirty (30) calendar days from written notification by City to cure any other 
2146 default (which is not required to be cured within ten (10) Business Days); provided, however, that the City 
2147 shall not be obligated to provide Contractor with a notice and cure opportunity if the Contractor has 
2148 committed the same or similar breach/default within a twenty-four (24) month period. 
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2149 10.3 CITY'S REMEDIES IN THE EVENT OF DEFAULT 

2150 Upon Contractor's default, City has the following remedies: 

2151 A. Waiver of Default. City may waive any event of default or may waive Contractor's requirement to 
2152 cure a default event if City determines that such waiver would be in the best interest of the City. 
2153 City's waiver of an event of default is not a waiver of future events of default that may have the 
2154 same or similar conditions. 

2155 B. Suspension of Contractor's Obligation. City may suspend Contractor's performance of its 
2156 obligations if Contractor fails to cure default in the time frame specified in Section 10.2 until such 
2157 time the Contractor can provide assurance of performance in accordance with Section 10.8. 

2158 C. Liquidated Damages. City may assess Liquidated Damages for Contractor's failure to meet specific 
2159 performance standards pursuant to Section 10.6 and Exhibit F. 

2160 D. Termination. In the event that Contractor should default, and subject to the right of the Contractor 
2161 to cure, in the performance of any provisions of this Agreement, and the default is not cured for any 
2162 default within in ten (10) calendar days if the default creates a potential public health and safety 
2163 threat or arises under Section 10.1.C., E, F, I, J, or K, or otherwise thirty (30) calendar days after 
2164 receipt of written notice of default from the City, then the City may, at its option, terminate this 
2165 Agreement and/or hold a hearing at its City Council meeting to determine whether this Agreement 
2166 should be terminated. In the event City decides to terminate this Agreement, the City shall serve 
2167 twenty (20) calendar days written notice of its intention to terminate upon Contractor. In the event 
2168 City exercises its right to terminate this Agreement, the City may, at its option, upon such 
2169 termination, either directly undertake performance of the services or arrange with other Persons 
2170 to perform the services with or without a written agreement. This right of termination is in addition 
2171 to any other rights of City upon a failure of Contractor to perform its obligations under this 
2172 Agreement. 

2173 Contractor shall not be entitled to any further revenues from Collection operations authorized 
2174 hereunder from and after the date of termination. 

2175 E. Other Available Remedies. City's election of one (1) or more remedies described herein shall not 
2176 limit the City from any and all other remedies at law and in equity including injunctive relief, etc. 

2177 10.4 POSSESSION OF RECORDS UPON TERMINATION 

2178 In the event of termination for an event of default, the Contractor shall furnish City Contract Manager 
2179 with immediate access to all of its business records, including without limitation, proprietary Contractor 
2180 computer systems, related to its Customers, Collection Routes, and billing of accounts for Collection 
2181 services. 

2182 10.5 CITY'S REMEDIES CUMULATIVE; SPECIFIC PERFORMANCE 

2183 City's rights to terminate the Agreement under Section 10.2 and to take possession of the Contractor's 
2184 records under Section 10.4 are not exclusive, and City's termination of the Agreement and/or the 
2185 imposition of Liquidated Damages shall not constitute an election of remedies. Instead, these rights shall 
2186 be in addition to any and all other legal and equitable rights and remedies which City may have. 
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2187 By virtue of the nature of this Agreement, the urgency of timely, continuous, and high-quality service; the 
2188 lead time required to effect alternative service; and the rights granted by City to the Contractor, the 
2189 remedy of damages for a breach hereof by Contractor is inadequate and City shall be entitled to injunctive 
2190 relief (including but not limited to specific performance). 

2191 10.6 PERFORMANCE STANDARDS AND LIQUIDATED DAMAGES 

2192 A. General. The Parties find that as of the time of the execution of this Agreement, it is impractical, if 
2193 not impossible, to reasonably ascertain the extent of damages which shall be incurred by City as a 
2194 result of a breach by Contractor of its obligations under this Agreement. The factors relating to the 
2195 impracticability of ascertaining damages include, but are not limited to, the fact that: (i) substantial 
2196 damage results to members of the public who are denied services or denied quality or reliable 
2197 service; (ii) such breaches cause inconvenience, anxiety, frustration, and deprivation of the benefits 
2198 of the Agreement to individual members of the general public for whose benefit this Agreement 
2199 exists, in subjective ways and in varying degrees of intensity which are incapable of measurement 
2200 in precise monetary terms; (iii) that exclusive services might be available at substantially lower costs 
2201 than alternative services and the monetary loss resulting from denial of services or denial of quality 
2202 or reliable services is impossible to calculate in precise monetary terms; and (iv) the termination of 
2203 this Agreement for such breaches, and other remedies are, at best, a means of future correction 
2204 and not remedies which make the public whole for past breaches. 

2205 B. Service Performance Standards; Liquidated Damages for Failure to Meet Standards. The Parties 
2206 further acknowledge that consistent, reliable Collection services are of utmost importance to City 
2207 and that City has considered and relied on Contractor's representations as to its quality of service 
2208 commitment in awarding the Agreement to it. The Parties recognize that some quantified standards 
2209 of performance are necessary and appropriate to ensure consistent and reliable service and 
2210 performance. The Parties further recognize that if Contractor fails to achieve the performance 
2211 standards or fails to submit required documents in a timely manner, City and its residents and 
2212 businesses will suffer damages, and that it is, and will be, impractical and extremely difficult to 
2213 ascertain and determine the exact amount of damages which City will suffer. Therefore, without 
2214 prejudice to City's right to treat such non-performance as an event of default under this Section, 
2215 the Parties agree that the Liquidated Damages amounts established in Exhibit F of this Agreement 
2216 and the Liquidated Damage amounts therein represent a reasonable estimate of the amount of such 
2217 damages considering all of the circumstances existing on the Effective Date of this Agreement, 
2218 including the relationship of the sums to the range of harm to City that reasonably could be 
2219 anticipated and the anticipation that proof of actual damages would be costly or impractical. 

2220 Contractor agrees to pay (as Liquidated Damages and not as a penalty) the amounts set forth in the 
2221 Performance Standards and Liquidated Damages, Exhibit F. 

2222 Before assessing Liquidated Damages, City shall give Contractor notice of its intention to do so. The 
2223 notice will include a brief description of the incident(s) and non-performance. City may review {and 
2224 make copies at its own expense) all information in the possession of Contractor relating to 
2225 incident(s) and/or non-performance. City may, within ten (10) Business Days after issuing the 
2226 notice, request a meeting with Contractor. City may present evidence of non-performance in writing 
2227 and through testimony of its employees and others relevant to the incident(s) and non-
2228 performance. City Contract Manager will provide Contractor with a written explanation of their 
2229 determination on each incident{s) and non-performance prior to authorizing the assessment of 
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2230 Liquidated Damages under this Section 10.6. Within ten (10) Business Days of receipt of such notice 
2231 of intention to assess Liquidated Damages, or within forty (40) Business Days if the intended 
2232 assessment totals over thirty thousand dollars ($30,000}, no Liquidated Damages may be imposed 
2233 on Contractor until Contractor has been given a reasonable opportunity to respond to allegations 
2234 and to meet and confer with the City Manager. The City Manager's decision shall be final subject to 
2235 Contractor's ability to pursue judicial relief in accordance with Section 10.9. 

2236 C. Amount. City may assess Liquidated Damages for each calendar day or event, as appropriate, that 
2237 Contractor is determined to be liable in accordance with this Agreement in the amounts specified 
2238 in Exhibit F subject to annual adjustment described below. 

2239 D. Timing of Payment. Contractor shall pay any Liquidated Damages assessed by City within ten (10) 
2240 Business Days of the date the Liquidated Damages are assessed. If they are not paid within the ten 
2241 (10) Business Day period, City may proceed against the performance bond required by the 
2242 Agreement, order the termination of the rights or "franchise" granted by this Agreement, or all of 
2243 the above. 

2244 10.7 EXCUSE FROM PERFORMANCE 

2245 Notwithstanding any other provision in this Agreement, each Party shall be excused from performing its 
2246 respective obligations hereunder and from any obligation to pay Liquidated Damages if it is prevented 
2247 from so performing by reason of floods, earthquakes, other acts of nature, war, civil insurrection, riots, 
2248 acts of any government (including judicial action), and other similar catastrophic events which are beyond 
2249 the control of and not the fault of the Party claiming excuse from performance hereunder (each a "Force 
2250 Majeure Event"). In the case of labor unrest or job action directed at a third party over whom Contractor 
2251 has no control, the inability of Contractor to provide services in accordance with this Agreement due to 
2252 the unwillingness or failure of the third party to: (i) provide reasonable assurance of the safety of 
2253 Contractor's employees while providing such services; or (ii) make reasonable accommodations with 
2254 respect to Container placement and point of Delivery, time of Collection, or other operating circumstances 
2255 to minimize any confrontation with pickets or the number of Persons necessary to make Collections shall, 
2256 to that limited extent, excuse performance. The foregoing excuse shall be conditioned on Contractor's 
2257 cooperation in performing Collection services at different times and in different locations. Further, in the 
2258 event of labor unrest, including but not limited to strike, work stoppage or slowdown, sickout, picketing, 
2259 or other concerted job action conducted by the Contractor's employees or directed at the Contractor, or 
2260 a subsidiary, the Contractor shall not be excused from performance. In such case, Contractor shall 
2261 continue to provide a reasonably satisfactory level of performance during the pendency thereof, but the 
2262 Contractor shall not be required to adhere strictly to the specific requirements of this Agreement 
2263 regarding Routes, Collection times or similar matters; provided, however, that in no event shall more than 
2264 seven (7) calendar days elapse between pickups for Residential and Commercial Customers. Any labor 
2265 action initiated by Contractor, including but not limited to a lock-out, shall not be grounds for any excuse 
2266 from performance and Contractor shall perform all obligations under this Agreement during the pendency 
2267 of such Contractor-initiated labor action. 

2268 The Party claiming excuse from performance shall, within two (2) calendar days after such Party has notice 
2269 of such cause, give the other Party notice of the facts constituting such cause and asserting its claim to 
2270 excuse under this Section. 
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2271 If either Party validly exercises its rights under this Section, the Parties hereby waive any claim against 
2272 each other for any damages sustained thereby. 

2273 The partial or complete interruption or discontinuance of Contractor's services caused by one (1) or more 
2274 Force Majeure Events shall not constitute a default by Contractor under this Agreement. Notwithstanding 
2275 the foregoing, however, if Contractor is excused from performing its obligations hereunder for any of the 
2276 causes listed in this Section for a period of thirty {30) calendar days or more, City shall nevertheless have 
2277 the right, in its sole discretion, to terminate this Agreement by giving ten {10) Business Days' notice to 
2278 Contractor provided Contractor does not fully resume performance of its obligations hereunder within 
2279 such ten (10) Business Days, in which case the provisions of Section 10.4 shall apply. 

2280 10.8 RIGHT TO DEMAND ASSURANCES OF PERFORMANCE 

2281 The Parties acknowledge that it is of the utmost importance to City and the health and safety of all those 
2282 members of the public residing or doing business within City who will be adversely affected by interrupted 
2283 waste management service, that there be no material interruption in services provided under this 
2284 Agreement. 

2285 If Contractor: (i) is the subject of any labor unrest including work stoppage or slowdown, sick-out, 
2286 picketing or other concerted job action; (ii) appears in the reasonable judgment of City to be unable to 
2287 regularly pay its bills as they become due; or (iii) is the subject of a civil or criminal judgment or order 
2288 entered by a Federal, State, regional or local agency for violation of an Applicable Law, and City believes 
2289 in good faith that Contractor's ability to perform under the Agreement has thereby been placed in 
2290 substantial jeopardy, City may, at its sole option and in addition to all other remedies it may have, demand 
2291 from Contractor reasonable assurances of timely and proper performance of this Agreement, in such form 
2292 and substance as City believes in good faith is reasonably necessary in the circumstances to evidence 
2293 continued ability to perform under the Agreement. If Contractor fails or refuses to provide satisfactory 
2294 assurances of timely and proper performance in the form and by the date required by City, such failure or 
2295 refusal shall be an event of default for purposes of Section 10.1. 

2296 10.9 DISPUTE RESOLUTION 

2297 In the event of dispute between the City Contract Manager and the Contractor regarding the 
2298 interpretation of or the performance of services under this Agreement which results in a material impact 
2299 to the Contractor's revenue and/or cost of operations, as defined in Section 5.9, the provisions of Section 
2300 10.9 shall apply. 

2301 A. 
2302 

2303 B. 
2304 
2305 
2306 

2307 C. 
2308 
2309 
2310 

Meet and Confer. City and Contractor agree that they promptly will meet and confer to attempt to 
resolve the matter between themselves. 

Mediation. In the event that disputes which arise under this Agreement cannot be resolved 
satisfactorily between the Parties in accordance with Section 10.9.A, the City and Contractor agree 
that such disputes shall be submitted to mandatory, non-binding mediation by a mutually agreed 
upon independent third party. 

Period of Time. Insofar as allowed by Applicable Law, the period of time otherwise applicable for 
filing claims against the City under Applicable Law shall be tolled during the period of time for which 
meet and confer or mediation procedures are pending, in accordance with Sections 10.9.A and 
10.9.B. 
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2311 D. Litigation. Litigation may be commenced only after all reasonable efforts to resolve the dispute(s) 
2312 pursuant to Sections 10.9.A, 10.9.B, and 10.9.C have failed and any necessary claim(s) have been 
2313 denied. 

2314 ARTICLE 11. 
2315 REPRESENTATIONS AND WARRANTIES OF 
2316 THE PARTIES 

2317 The Parties, by acceptance of this Agreement, represents and warrants the conditions presented in this 
2318 Article. 

2319 11.1 CONTRACTOR'S CORPORATE STATUS 

2320 Contractor is a corporation duly organized, validly existing and in good standing under the laws of the 
2321 State. It is qualified to transact business in the State and has the power to own its properties and to carry 
2322 on its business as now owned and operated and as required by this Agreement. 

2323 11.2 CONTRACTOR'S CORPORATE AUTHORIZATION 

2324 Contractor has the authority to enter this Agreement and perform its obligations under this Agreement. 
2325 The Board of Directors of Contractor (or the shareholders, if necessary) has taken all actions required by 
2326 law, its articles of incorporation, its bylaws, or otherwise, to authorize the execution of this Agreement. 
2327 The Person signing this Agreement on behalf of Contractor represents and warrants that they have 
2328 authority to do so. This Agreement constitutes the legal, valid, and binding obligation of the Contractor. 

2329 11.3 AGREEMENT WILL NOT CAUSE BREACH 

2330 To the best of Contractor's and City's knowledge after reasonable investigation, the execution or delivery 
2331 of this Agreement or the performance by such Party of its respective obligations hereunder does not 
2332 conflict with, violate, or result in a breach: (i) of any Applicable Law; or (ii) any term or condition of any 
2333 judgment, order, or decree of any court, administrative agency or other governmental authority, or any 
2334 agreement or instrument to which Contractor or City is a party or by which Contractor or any of its 
2335 properties or assets are bound, or constitutes a default hereunder. 

2336 11.4 NO LITIGATION 

2337 To the best of Contractor's and City's knowledge after reasonable investigation, there is no action, suit, 
2338 proceeding or investigation, at law or in equity, before or by any court or governmental authority, 
2339 commission, board, agency or instrumentality decided, pending or threatened against either Party 
2340 wherein an unfavorable decision, ruling or finding, in any single case or in the aggregate, would: 

2341 A. Materially adversely affect the performance by such Party of its obligations hereunder; 

2342 B. Adversely affect the validity or enforceability of this Agreement; or 

2343 C. Have a material adverse effect on the financial condition of Contractor, or any surety or entity 
2344 guaranteeing Contractor's performance under this Agreement. 
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2345 11.5 NO ADVERSE JUDICIAL DECISIONS 

2346 To the best of Contractor's and City's knowledge after reasonable investigation, there is no judicial 
2347 decision that would prohibit this Agreement or subject this Agreement to legal challenge. 

2348 11.6 NO LEGAL PROHIBITION 

2349 To the best of each Party's knowledge, after reasonable investigation, there is no Applicable Law in effect 
2350 on the date that Party signed this Agreement that would prohibit the performance of that Party's 
2351 obligations under this Agreement and the transactions contemplated hereby. 

2352 11. 7 CONTRACTOR'S ABILITY TO PERFORM 

2353 Contractor possesses the business, professional, and technical expertise to perform all services, 
2354 obligations, and duties as described in and required by this Agreement including all Exhibits thereto. 
2355 Contractor possesses the ability to secure equipment, facility, and employee resources required to 
2356 perform its obligations under this Agreement. 

2357 ARTICLE 12. 
2358 OTHER AGREEMENTS OF THE PARTIES 

2359 12.1 RELATIONSHIP OF PARTIES 

2360 The Parties intend that Contractor shall perform the services required by this Agreement as an 
2361 independent Contractor engaged by City and neither as an officer nor employee of City, nor as a partner 
2362 or agent of, or joint venturer with, City. No employee or agent of Contractor shall be, or shall be deemed 
2363 to be, an employee or agent of City. Contractor shall have the exclusive control over the manner and 
2364 means of performing services under this Agreement, except as expressly provided herein. Contractor shall 
2365 be solely responsible for the acts and omissions of its officers, employees, Subcontractors and agents. 
2366 Neither Contractor nor its officers, employees, Subcontractors, and agents shall obtain any rights to 
2367 retirement benefits, workers' compensation benefits, or any other benefits which accrue to City 
2368 employees by virtue of their employment with City. 

2369 12.2 COMPLIANCE WITH LAW 

2370 Contractor shall at all times, at its sole cost, comply with all Applicable Laws now in force and as they may 
2371 be enacted, issued or amended during the Term. 

2372 12.3 GOVERNING LAW 

2373 This Agreement shall be governed by, and construed and enforced in accordance with, the laws of the 
2374 State. 

2375 12.4 JURISDICTION 

2376 Any lawsuits between the Parties arising out of this Agreement shall be brought and concluded in the 
2377 courts of Alameda County in the State of California, which shall have exclusive jurisdiction over such 
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2378 lawsuits. With respect to venue, the Parties agree that this Agreement is made in and will be performed 
2379 in Alameda County. 

2380 12.5 BINDING ON SUCCESSORS 

2381 The provisions of this Agreement shall inure to the benefit to and be binding on the successors and 
2382 permitted assigns of the Parties. 

2383 12.6 ASSIGNMENT 

2384 Neither Party shall assign its rights nor delegate or otherwise transfer its obligations under this Agreement 
2385 to any other Person without the prior written consent of the other Party. Any such assignment made 
2386 without the consent of the other Party shall be void and the attempted assignment shall constitute a 
2387 material breach of this Agreement. 

2388 For purposes of this Section, "assignment" shall include, but not be limited to: (i) a sale, exchange or other 
2389 transfer of substantially all of Contractor's local, regional, and/or corporate assets dedicated to service 
2390 under this Agreement to a third party; (ii) a sale, exchange or other transfer of ten (10) percent or more 
2391 of the local, regional, and/or corporate stock or ownership of Contractor to a Person (other than a transfer 
2392 of shares in Contractor by the owner of such shares to members of the owner's family or a trust for the 
2393 benefit of his family, to Contractor or to another owner of shares in Contractor) except that no cumulative 
2394 sale, exchange, or transfer of shares may exceed twenty (20) percent during the Term of the Agreement 
2395 (other than a transfer of shares in Contractor by the owner of such shares to members of the owner's 
2396 family or a trust for the benefit of his family, to Contractor or to another owner of shares in Contractor); 
2397 (iii) any reorganization, consolidation, merger, recapitalization, stock issuance or re-issuance, voting trust, 
2398 pooling agreement, escrow arrangement, liquidation or other transaction to which Contractor or any of 
2399 its shareholders is a party which results in a change of ownership or control of ten (10) percent or more 
2400 of the value or voting rights in the local, regional, and/or corporate stock of Contractor (excluding as the 
2401 result of changes in ownership or control between an owner of shares in Contractor and Contractor, 
2402 members of the owner's family, or a trust for the benefit of the owner's family); (iv) any reorganization, 
2403 consolidation, merger, recapitalization, stock issuance or re-issuance, voting trust, pooling agreement, 
2404 escrow arrangement, liquidation or other transaction to which Contractor or any of its shareholders is a 
2405 party which results in a change of ownership or control of ten (10} percent or more of the value or voting 
2406 rights in the local, regional, and/or corporate stock of Contractor that results from changes in ownership 
2407 or control between an owner of shares in Contractor and another owner of shares in Contractor unless 
2408 Contractor engages a professional manager to oversee this Agreement; (v) divestiture of an Affiliate (e.g., 
2409 trucking company, materials recovery facility, transfer station, etc.) used by Contractor to fulfill its 
2410 obligations under this Agreement; and {vi) any combination of the foregoing (whether or not in related or 
2411 contemporaneous transactions) which has the effect of any such transfer or change of local, regional, 
2412 and/or corporate ownership and/or control of Contractor. For purposes of this Section, the term 
2413 "proposed assignee" shall refer to the proposed transferee(s) or other successor(s) in interest pursuant 
2414 to the assignment. 

2415 Contractor acknowledges that this Agreement involves rendering a vital service to City's residents and 
2416 businesses, and that City has selected Contractor to perform the services specified herein based on: (i) 
2417 Contractor's experience, skill, and reputation for conducting its Recyclable Materials, Organic Materials, 
2418 and Solid Waste management operations in a safe, effective, and responsible fashion, at all times in 
2419 keeping with applicable waste management laws, regulations, and good waste management practices; 
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2420 and (ii) Contractor's financial resources on a local, regional, and/or corporate level to maintain the 
2421 required equipment and to support its indemnity obligations to City under this Agreement. City has relied 
2422 on each of these factors, among others, in choosing Contractor to perform the services to be rendered by 
2423 Contractor under this Agreement. 

2424 If Contractor requests City's consideration of and consent to an assignment, City may deny or approve 
2425 such request in its sole and complete discretion. No request by Contractor for consent to an assignment 
2426 need be considered by City unless and until Contractor has met the following requirements. The City may, 
2427 in its sole discretion, waive one (1) or more of these requirements. 

2428 A. 
2429 
2430 

2431 B. 
2432 
2433 
2434 
2435 
2436 
2437 

2438 C. 
2439 

2440 D. 
2441 
2442 
2443 
2444 
2445 
2446 
2447 
2448 
2449 
2450 
2451 
2452 
2453 

2454 E. 
2455 
2456 

On the date City approves Contractor's written request for the City's written consent to an 
assignment and the assignment occurs, Contractor shall pay the City a transfer fee in the amount of 
one (1) percent of the Gross Receipts for the most-recently completed Rate Period. 

Contractor shall pay City its actual expenses for attorneys', consultants', accountants' fees, staff 
time, and investigation costs necessary to investigate the suitability of any proposed assignee, and 
to review and finalize any documentation required as a condition for approving any such 
assignment. Such payment shall be required regardless of the ultimate determination of the City 
with regard to the approval or denial of the assignment. Upon submittal of Contractor's request for 
assignment to City, Contractor shall submit an initial deposit of one hundred thousand dollars 
($100,000) for this purpose. 

Contractor shall furnish City with reviewed financial statements of the proposed assignee's 
operations for the immediately preceding three (3) operating years. 

Contractor shall furnish City with satisfactory proof: (i) that the proposed assignee has at least ten 
(10) years of Recyclable Materials, Organic Materials, and Solid Waste management experience on 
a scale equal to or exceeding the scale of operations conducted by Contractor under this 
Agreement; (ii) that in the last five (5) years, the proposed assignee has not suffered any citations 
or other censure from any Federal, State or local contractor having jurisdiction over its waste 
management operations due to any significant failure to comply with State, Federal or local waste 
management laws and that the assignee has provided the City with a complete list of such citations 
and censures; (iii) that the proposed assignee has at all times conducted its operations in an 
environmentally safe and conscientious fashion; (iv) that the proposed assignee conducts its 
operations and management practices in accordance with sound waste management practices in 
full compliance with all Federal, State, and local laws regulating the Collection, Transportation, 
Processing and Disposal of Recyclable Materials, Organic Materials, and Solid Waste including 
Hazardous Waste; and (v) that any other information required by City demonstrates that the 
proposed assignee can fulfill the terms of this Agreement in a timely, safe and effective manner. 

Contractor shall provide the City with any and all additional records or documentation which, in the 
City Contract Manager's sole determination, would facilitate the review of the proposed 
assignment. 

2457 Under no circumstances shall any proposed assignment be considered by City if Contractor is in default at 
2458 any time during the period of consideration. If, in the City's sole determination, there is any doubt 
2459 regarding the compliance of the Contractor with the Agreement, City may require an audit of the 
2460 Contractor's compliance and the costs of such audit shall be paid by Contractor in advance of the 
2461 performance of said audit. 
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2462 12.7 NO THIRD PARTY BENEFICIARIES 

2463 This Agreement is not intended to, and will not be construed to, create any right on the part of any third 
2464 party to bring an action to enforce any of its terms. 

2465 12.8 WAIVER 

2466 The waiver by either Party of any breach or violation of any provisions of this Agreement shall not be 
2467 deemed to be a waiver of any breach or violation of any other provision nor of any subsequent breach of 
2468 violation of the same or any other provision. The subsequent acceptance by either Party of any monies 
2469 which become due hereunder shall not be deemed to be a waiver of any pre-existing or concurrent breach 
2470 or violation by the other Party of any provision of this Agreement. 

2471 12.9 NOTICE PROCEDURES 

2472 All notices, demands, requests, proposals, approvals, consents, and other communications, which this 
2473 Agreement requires, authorizes, or contemplates, shall be in writing and shall either be personally 
2474 delivered to a representative of the Parties at the address below or deposited in the United States mail, 
2475 first class postage prepaid, addressed as follows: 

2476 If to City: 

2477 City of Alameda 
2478 Attn: City Clerk 
2479 2263 Santa Clara Ave. 
2480 Alameda, CA 94501 

2481 If to Contractor: 

2482 Alameda County Industries AR, Inc. 
2483 Attn: General Manager 
2484 610 Aladdin Ave. 
2485 San Leandro, CA 94577 
2486 
2487 The address to which communications may be delivered may be changed from time to time by a notice 
2488 given in accordance with this Section. Notice shall be deemed given on the day it is personally delivered 
2489 or, if mailed, three (3) calendar days from the date it is deposited in the mail. Either Party may choose to 
2490 provide email notification to the other Party that notice has been deposited in the mail, however such 
2491 email notification shall not constitute official notice. 

2492 12.10 REPRESENTATIVES OF THE PARTIES 

2493 References in this Agreement to the "City" shall mean the City's elected body and all actions to be taken 
2494 by City except as provided below. The City may delegate, in writing, authority to the City Contract Manager 
2495 and/or to other City officials and may permit such officials, in turn, to delegate in writing some or all of 
2496 such authority to subordinate officers. The Contractor may rely upon actions taken by such delegates if 
2497 they are within the scope of the authority properly delegated to them. 
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2498 The Contractor shall, by the Effective Date, designate in writing a responsible officer who shall serve as 
2499 the representative of the Contractor in all matters related to the Agreement and shall inform City in 
2500 writing of such designation and of any limitations upon his or her authority to bind the Contractor. City 
2501 may rely upon action taken by such designated representative as actions of the Contractor unless they 
2502 are outside the scope of the authority delegated to him/her by the Contractor as communicated to City. 

2503 ARTICLE 13. 
2504 MISCELLANEOUS AGREEMENTS 

2505 13.1 ENTIRE AGREEMENT 

2506 This Agreement is the entire agreement between the Parties with respect to the subject matter hereof 
2507 and supersedes all prior and contemporaneous oral and written agreements and discussions. Each Party 
2508 has cooperated in the drafting and preparation of this Agreement and this Agreement shall not be 
2509 construed against any Party on the basis of drafting. This Agreement may be amended only by an 
2510 agreement in writing, signed by each of the Parties hereto. 

2511 13.2 SECTION HEADINGS 

2512 The article headings and section headings in this Agreement are for convenience of reference only and 
2513 are not intended to be used in the construction of this Agreement nor to alter or affect any of its 
2514 provisions. 

2515 13.3 REFERENCES TO LAWS 

2516 All references in this Agreement to laws and regulations shall be understood to include such laws as they 
2517 may be subsequently amended or recodified, unless otherwise specifically provided herein. 

2518 13.4 AMENDMENTS 

2519 This Agreement may not be modified or amended in any respect except in writing signed by the Parties. 

2520 13.5 SEVERABILITY 

2521 If any non-material provision of this Agreement is for any reason deemed to be invalid and unenforceable, 
2522 the invalidity or unenforceability of such provision shall not affect any of the remaining provisions of this 
2523 Agreement, which shall be enforced as if such invalid or unenforceable provision had not been contained 
2524 herein. 

2525 13.6 COUNTERPARTS 

2526 This Agreement may be executed in counterparts, each of which shall be considered an original. 

2527 13. 7 EXHIBITS 

2528 Each of the Exhibits identified as Exhibit "A" through "K" is attached hereto and incorporated herein and 
2529 made a part hereof by this reference. In the event of a conflict between the terms of this Agreement and 
2530 the terms of an Exhibit, the terms of this Agreement shall control. 
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EXHIBIT A 
DEFINITIONS 

For purposes of this Agreement, unless a different meaning is clearly required, the following words and 

phrases shall have the following meanings respectively ascribed to them by this Exhibit and shall be 

capitalized throughout this Agreement: 

"AB 1826" means the Organic Waste Recycling Act of 2014 (Chapter 727, Statutes of 2014 modifying 

Division 30 of the California Public Resources Code), also commonly referred to as 11AB 1826," as amended, 

supplemented, superseded, and replaced from time to time. 

"AB 341" means the California Jobs and Recycling Act of 2011 (Chapter 476, Statues of 2011 [Chesbro, AB 

341)), also commonly referred to as "AB 341", as amended, supplemented, superseded, and replaced 

from time to time. 

"AB 939" means the California Integrated Waste Management Act of 1989 (Division 30 of the California 

Public Resources Code), also commonly referred to as "AB 939, 11 as amended, supplemented, superseded, 

and replaced from time to time. 

"Affiliate" means all businesses (including corporations, limited and general partnerships and sole 

proprietorships) which are directly or indirectly related to Contractor by virtue of direct or indirect 

Ownership interest or common management. They shall be deemed to be "Affiliated with" Contractor 

and included within the term "Affiliates" as used herein. An Affiliate shall include: (i) a business in which 

Contractor has a direct or indirect Ownership interest, (ii) a business, which has a direct or indirect 

Ownership interest in Contractor and/or (iii) a business, which is also Owned, controlled or managed by 

any business or individual which has a direct or indirect Ownership interest in Contractor. For the 

purposes of this definition, "Ownership" means ownership as defined in the constructive ownership 

provisions of Section 318(a) of the Internal Revenue Code of 1986, as in effect on the date here, provided 

that ten percent (10%) shall be substituted for fifty percent (50%) in Section 318(a)(2)(C) and in Section 

318(a)(3)(C) thereof; and Section 318(a)(S)(C) shall be disregarded. For purposes of determining 

ownership under this paragraph and constructive or indirect ownership under Section 318(a), ownership 

interest of less than ten percent (10%) shall be disregarded and percentage interests shall be determined 

on the basis of the percentage of voting interest of value which the ownership interest represents. 

"Agreement'' means this Agreement between City and Contractor, including all exhibits, and any future 

amendments hereto. 

"Alternative Daily Cover" or "ADC" has the same meaning as in 27 CCR Section 20690. 

"Alternative Intermediate Cover'' or "AIC" has the same meaning as in 27 CCR Section 20700. 

"Appliances" means discarded household appliances such as refrigerators, stoves, clothing washers and 

dryers, water heaters, dishwashers, etc., and similar items discarded by Residential Generators. 

"Applicable Law'' means all Federal, State, County, and local laws, regulations, rules, orders, judgments, 

degrees, permits, approvals, or other requirement of any governmental agency having jurisdiction over 
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EXHIBIT A 
DEFINITIONS 

the Collection, Transportation, and Processing of Recyclable Materials, Organic Materials, and Solid Waste 

that are in force on the Effective Date and as may be enacted, issued or amended during the Term of this 
Agreement. Applicable Law includes, but is in no way limited to, AB 939, AB 341, AB 1826, and SB 1383. 

"Approved Facility(ies)" means any one of or any combination of the: Approved Organic Materials 

Processing Facility; Approved Recyclable Materials Processing Facility; Approved Reusable Materials 

Processing Facility; Approved Transfer Facility; and/or Designated Disposal Facility. 

"Approved Organic Materials Processing Facility'' means the Newby Island Composting Facility, which is 

owned and operated by Republic Services. In the event of an emergency situation, the City has pre
approved the use of the Napa Recycling Compost Facility in American Canyon, CA which is owned by the 
City of Napa and operated by Napa Recycling & Waste Services, LLC. 

"Approved Processing Facility(ies)" means any one of or any combination of the: Approved Organic 

Materials Processing Facility; Approved Recyclable Materials Processing Facility; Approved Reusable 

Materials Processing Facility; and/or Approved Transfer Facility. 

"Approved Recyclable Materials Processing Facility'' means the Alameda County Industries, LLC Materials 

Processing Facility which is owned and operated by Alameda County Industries, LLC. In the event of an 

emergency situation, the City has pre-approved the use of the SMaRT Station Recycling Center, which is 
owned by the City of Sunnyvale, and Newby Island Resource Recovery Park, which is owned by Republic 
Services. 

"Approved Reusable Materials Processing Facility'' means the Alameda County Industries, Inc. Limited 

Volume Transfer Operation, which is owned and operated by Alameda County Industries, Inc. In the event 

of an emergency situation, the City has pre-approved the use of the Pleasanton Garbage Service, Inc. 
Material Recovery Facility in Pleasanton, CA, which is owned by Pleasanton Garbage Service, Inc., an 

Affiliate of Contractor, and the Zanker Materials Processing Facility in San Jose, CA, which is owned by 

GreenWaste Recovery, Inc. 

"Approved Transfer Facility'' means Alameda County Industries, LLC Transfer Facility, which is owned by 

Alameda County Industries, LLC. In the event of an emergency situation, the City has pre-approved the 

use of the Davis Street Transfer Station in San Leandro, CA which is owned by Waste Management. 

"Balancing Account'' means the mechanism to minimize future Rate volatility. The account is adjusted 

annually as part of the interest expense reconciliation and Revenue Reconciliation. Additionally, the 
account may be used to fund City-directed solid waste programs, pursuant to Section 8.4 of this 
Agreement. 

"Bin" means a Container with capacity of approximately one (1) to eight (8) cubic yards, with a hinged lid, 

and with wheels (where appropriate), that is serviced by a front end-loading Collection vehicle. 
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EXHIBIT A 
DEFINITIONS 

"Bulky Item" means discarded Appliances (including refrigerators), furniture, tires, carpets, mattresses, 

bundled and tied Yard Trimmings and/or wood waste, and similar large items which can be handled by 

two (2) people, weigh no more than one hundred fifty (150) pounds, and require special Collection due to 

their size or nature, but can be Collected without the assistance of special loading equipment (such as 

forklifts or cranes) and without violating vehicle load limits. Bulky Items must be generated by the 

Customer and at the service address wherein the Bulky Items are Collected. Bulky Items do not include 

E-Waste, abandoned automobiles, large auto parts, trees, Construction and Demolition Debris, or items 

herein defined as Excluded Materials. 

"Business Days" mean days during which the City offices are open to do business with the public. 

"California Code of Regulations" or "CCR" means the State of California Code of Regulations. CCR 

references in this Agreement are preceded with a number that refers to the relevant Title of the CCR (e.g., 

"14 CCR" refers to Title 14 of CCR). 

"Cardboard" means corrugated fiberboard consisting of a fluted corrugated sheet and one or two flat 

linerboards, as is often used in the manufacture of shipping containers and corrugated boxes. Cardboard 

is a subset of Recyclable Materials. 

"Cart'' means a plastic Container with a hinged lid and wheels that is serviced by an automated or semi

automated Collection vehicle. A Cart has capacity of 20, 32, 64 or 96 gallons (or similar volumes). 

"City'' means the City of Alameda, a municipal corporation, and all the territory lying within its boundaries 

as presently existing or as such boundaries may be modified during the Term of this Agreement. 

"Change in Law'' means any of the following events or conditions that has a material and adverse effect 

on the performance by either Party or any Subcontractor of its respective obligations under this 

Agreement (except for payment obligations) or on the activities of any Approved Facility in connection 
with this Agreement: 

A. The enactment, adoption, promulgation, issuance, modification, or written change in administrative 
or judicial interpretation of, any Applicable Law on or after the Effective Date; or 

B. The order or judgment of any Federal, State, or local governmental body, on or after the Effective 
Date, to the extent such order or judgment is not the result of willful or negligent action, error or 
omission or lack of reasonable diligence of City or of Contractor (or Subcontractor), whichever is 
asserting the occurrence of a Change in Law; provided, however, that the contesting in good faith 
or the failure in good faith to contest any such order or judgment shall not constitute or be 
construed as such a willful or negligent action, error or omission or lack of reasonable diligence. 

"City Contract Manager'' means City designated employee within Public, who is responsible for the 

administrative management of this Agreement. 
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"City Reimbursements" means all fees payable to the City identified and referenced in Article 7 of this 

Agreement, excluding Franchise Fees. Contractor acknowledges that City Reimbursements are a cost of 

doing business not eligible for profit in the City and that City Reimbursements shall not be passed directly 

through to Customers as a line item on a Customer billing statement. Both Parties acknowledge that all 

City Reimbursements are an allowable cost of business similar to any license or permit required by the 

Contractor to perform the services required under this Agreement and will be recovered by Contractor 

through the Rates. 

"Clean Alternative Fuel Vehicle" means a vehicle that runs on any fuel used as the certification fuel in a 

low-emission vehicle, other than the primary gasoline or diesel fuel used in exhaust emission certification 

testing pursuant to the California Air Resources Board's "California Exhaust Emission Standards and Test 

Procedures for 1988 through 2000 Model Passenger Cars, Light-Duty Trucks and Medium-Duty Vehicles" 

as incorporated by reference in Title 13, California Code of Regulations, section 1960.1, or "California 

Exhaust Emission Standards and Test Procedures for 2001 and Subsequent Model Passenger Cars, Light

Duty Trucks and Medium-Duty Vehicles" as incorporated by reference in Title 13, California Code of 

Regulations, section 1961; where low-emission vehicle means any vehicle certified to the transitional low

emission vehicle, low-emission vehicle, ultra-low emission vehicle, super ultra-low emission vehicle, or 

zero-emission vehicle standards established by the California Air Resources Board as described in Title 13, 
California Code of Regulations. 

"Clean Wood" means wood that is not painted, stained, coated, pressure treated, or chemical treated. 

Clean Wood may include dimensional lumber, pallets, crates, chop sticks, tooth picks, stir sticks, and 

wooden utensils. Clean Wood excludes creosote, lumber treated with chromated copper arsenate (CCA), 

melamine coated furniture and manufactured wood products such as plywood, particle board, oriented 

strand board, and medium density fiberboard. The Parties agree that materials may be added to or 

subtracted from this list from time to time, by mutual consent. Contractor shall not add or subtract 

materials to or from this list without approval from the City Contract Manager, and such approval shall 

not be unreasonably withheld. Clean Wood is a subset of Organic Materials. 

"Collect or Collection (or any variation thereof)" means the act of collecting Recyclable Materials, Organic 

Materials, Solid Waste, Bulky Items, and other material at the place of generation in City. 

"Commencement Date" means the date specified in Section 2.1 when Collection, Transportation, and 

Processing services required by this Agreement shall be provided. 

"Commercial" shall mean of, from or pertaining to non-Residential Premises where business activity is 

conducted, including, but not limited to, retail sales, services, wholesale operations, manufacturing, and 

industrial operations, but excluding businesses conducted upon Residential property which are permitted 

under applicable zoning regulations and are not the primary use of the property. Commercial Premises 

include yacht harbors and Marinas where residents live aboard boats. 
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"Compactor'' means a mechanical apparatus that compresses materials together with the Container that 

holds the compressed materials or the Container that holds the compressed materials if it is detached 

from the mechanical compaction apparatus. Compactors include two (2) to four (4) cubic yard Bin 

Compactors serviced by front-end loader Collection vehicles and ten (10) to forty (40) cubic yard Drop Box 

Compactors serviced by roll-off Collection vehicles. Contractor shall support Customers in locating options 

for purchase or lease of Compactors through an outside vendor(s). 

"Complaint'' shall mean each written or orally communicated statement made by any Person, whether to 

City or Contractor, alleging: (i) non-performance, or deficiencies in Contractor's performance, of its duties 

under this Agreement; or, (ii) a violation by Contractor of this Agreement. 

"Compostable Paper'' includes discarded paper products (including paper containers, bags, and cartons) 

that are contaminated with Food Scraps or grease. Compostable Paper includes paper cups, paper plates, 

paper bowls, paper trays and tray liners, paper take-out containers, cardboard pizza boxes, paper food 

wrappers, paper towels, paper napkins, shredded paper, and pieces of paper too small to Recycle. The 

Parties agree that materials may be added to or subtracted from this list from time to time, by mutual 

consent. Contractor shall not add or subtract materials to or from this list without approval from the City 

Contract Manager, and such approval shall not be unreasonably withheld. Compostable Paper is a subset 

of Organic Materials. 

"Compostable Plastics" or "Compostable Plastic'' means plastic materials that meet the ASTM 06400 

standard for Compostability. 

"Composting or Compost (or any variation thereof)" includes a controlled biological decomposition of 

Organic Materials yielding a safe and nuisance free Compost product. 

"Construction and Demolition Debris (C&D)" includes discarded building materials, packaging, debris, 

and rubble resulting from construction, alteration, remodeling, repair or demolition operations on any 

pavements, excavation projects, houses, Commercial buildings, or other structures, excluding Excluded 

Materials. Construction and Demolition Debris includes rocks, soils, tree remains and other Yard 

Trimmings which results from land clearing or land development operations in preparation for 

construction. 

"Container(s)" mean Bins, Carts, Compactors, Drop Boxes, provided however, that Contractor shall not 

be required to provide Compactors to Customers, but shall be required to provide Collection service to 

Customer-provided Compactors, provided that such Customer-provided Compactors are compatible with 

Contractor's existing Collection equipment and processes. 

"Contractor'' means Alameda County Industries AR, Inc., a sub-chapter S corporation organized and 
operating under the laws of the State through its officers, directors, employees, agents, companies, 
Affiliates, subsidiaries, and Subcontractors. 
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"Contractor's Compensation" means the monetary compensation received by Contractor in return for 

providing services in accordance with this Agreement as described in Article 8. 

"Contractor's Proposal" means the proposal submitted to City by Contractor on April 2, 2021 for provision 

of Solid Waste, Recyclable Materials, and Organic Materials services and certain supplemental written 

materials, which are included as Exhibit G to this Agreement and are incorporated by reference. 

"County'' means the County of Alameda, California. 

"Courtesy Collection" means events wherein the Contractor Collects Discarded Materials, subject to the 

provisions of Section 5.8, which have been improperly placed for Collection, leaves a Courtesy Notice, and 

does not charge the City-approved Rate associated with the improper set-out. 

"Courtesy Notice" means a form developed by Contractor and provided at Contractor's cost at least 2" 

by 611 in size, on which Contractor has provided Contractor's phone number and indicated the ways in 

which a Customer has failed to comply with proper Discarded Materials set-out procedures, giving 

reference to the basis for the violation, which is left by Contractor at a Customer's Premises to indicate 

that their improperly set-out Discarded Materials were Collected as a courtesy (defined above as a 

Courtesy Collection), but may be subject to non-Collection in the future. 

"Criminal Activity'' means any of the following events or circumstances: 

A. Convictions. The approval of a plea of nolo contendere or the entry against Contractor or any of its 
employees of a criminal conviction or a permanent mandatory or prohibitory injunction from a 
court, municipality, or regulatory agency of competent jurisdiction, based, in the case of any of 
Contractor's employees, on acts taken in his or her official capacity on behalf of Contractor with 
respect to: 

1. Fraud or criminal offense in connection with obtaining, attempting to obtain, procuring or 
performing a public or private agreement; or 

2. Bribery or attempting to bribe a public officer or employee of a local, State, or Federal agency; 
or 

3. Embezzlement, extortion, racketeering, false claims, false statements, forgery, falsification or 
destruction of records, obstruction of justice, knowingly receiving stolen property, theft, or 
misprision (failure to disclose) of a felony; or 

4. Unlawful Disposal of Hazardous Waste or Designated Waste the occurrence of which 
Contractor knew or should have known; or 

5. Violation of antitrust laws, including laws relating to price-fixing, bid-rigging and sales and 
market allocation, and of unfair and anti-competitive trade practices laws, including with 
respect to inflation of Solid Waste Collection, Transportation, Processing fees, or Disposal 
Fees; or 

6. Violation of securities laws; or 

7. Felonies or misdemeanors involving moral turpitude. 
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"Curb or Curbside (or any variation thereof)" means the cornered edging between the street and 

sidewalk. Curb or Curbside also means and describes the location of a Collection Container for pick-up, 

where such Container is placed on the street or alley against the face of the Curb, or where no Curb exists, 

the Container is placed not more than five (5) feet from the outside edge of the street or alley nearest the 

property's entrance. 

"Customer" means the Person whom Contractor submits its billing invoice to and collects payment from 

for Collection services provided to a Premises. The Customer may be either the Occupant or Owner of the 

Premises. For purposes of Contractor's requirement to provide services (other than billing services), 

"Customer'' shall mean an occupied Residential or Commercial Premises. 

"Customer Type" means the Customer's sector category including, but not limited to, Single-Family, 

Multi-Plex, Multi-Family, Commercial, Drop Box, and City. 

"Designated Disposal Facility'' means the Waste Management of Alameda County's Davis Street Transfer 

Station at 2615 Davis Street, San Leandro. The Designated Disposal Facility shall serve as the Disposal site 

for all Solid Waste Collected by Contractor. The City may, at its sole discretion, specify a different 

Designated Disposal Facility. All Solid Waste shall be Delivered to the Designated Disposal Facility except 

for the Disposal of Residue from Recyclable Materials and Organic Materials Processing, C&D Processing, 

and Bulky Item Processing which may be delivered to a Disposal Facility selected by Contractor. 

"Designated Waste" means non-Hazardous Waste which may pose special Disposal problems because of 

its potential to contaminate the environment and which may be Disposed of only in Class II Disposal sites 

or Class Ill Disposal sites pursuant to a variance issued by the California Department of Health Services. 

Designated Waste consists of those substances classified as Designated Waste by the State, in California 

Code of Regulations Title 23, Section 2522 as may be amended from time to time. 

"Discarded Materials" means Recyclable Materials, Organic Materials, and Solid Waste placed by a 

Generator in a receptacle and/or at a location for the purposes of Collection by Contractor, excluding 

Excluded Materials, pursuant to the City's Municipal Code. 

"Disposal or Dispose (or any variation thereof)" means the final disposition of Solid Waste, or Processing 

Residue at a Disposal Facility. 

"Disposal Facility'' means a landfill, or other facility for ultimate Disposal of Solid Waste. 

"Divert or Diversion (or any variation thereof)" means to prevent Discarded Materials from Disposal at 

landfill or transformation facilities, (including facilities using incineration, pyrolysis, distillation, 

gasification, or biological conversion methods) through Source Reduction, reuse, Recycling, Composting, 

anaerobic digestion or other method of Processing, in accordance with the provisions of AB 939 and SB 

1383. Diversion is a broad concept that is to be inclusive of material handling and Processing changes that 

may occur over the Term including, but not limited to, changes in standard industry practice or 
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implementation of innovative (but not necessarily fully proven) techniques or technology that reduce 

Disposal risk, decrease costs and/or are for other reasons deemed desirable by the City. 

"Drop Box or Debris Box or Roll-Off Box" means an open-top Container with a capacity of ten (10) to forty 

(40) cubic yards that is serviced by a roll-off Collection vehicle. 

"Dwelling Unit" means any individual living unit in a; Single-Family dwelling (SFD), Multi-Family dwelling 

(MFD), or Multi-Plex structure or building, a mobile home, or a motor home located on a permanent site 

intended for, or capable of being utilized for, Residential living other than a Hotel or Motel. 

"Edible Food" means food intended for human consumption that is unsold or unserved and meets all 

quality and labeling standards imposed by Federal, State, and local laws and regulations even though the 

food may not be readily marketable due to appearance, age, freshness, grade, size, surplus, or other 

conditions. Edible Food is not Solid Waste if it is recovered and not discarded. Nothing in this Agreement 

requires or authorizes Food Recovery of Edible Food that does not meet the food safety requirements of 

the California Retail Food Code. If the definition in 14 CCR Section 18982(a)(18) for Edible Food differs 

from this definition, the definition in 14 CCR Section 18982(a)(18) shall apply to this Agreement. 

"Effective Date" means the date on which the latter of the two Parties signs this Agreement, subject to 

the provisions of Section 2.2. 

"E-Waste" means discarded electronic equipment including, but not limited to, televisions, computer 

monitors, cathode ray tubes (CRTs), central processing units (CPUs), laptop computers, computer 

peripherals (including external hard drives, keyboards, scanners, and mice), printers, copiers, facsimile 

machines, radios, stereos, stereo speakers, VCRs, DVDs, camcorders, microwaves, telephones, cellular 

telephones, and other electronic devices. Some E-Waste or components thereof may be Hazardous Waste 

or include Hazardous Substances and thus require special handling, Processing, or Disposal. 

"Excluded Materials" means Hazardous Substance, Hazardous Waste, Infectious Waste, Designated 

Waste, volatile, corrosive, biomedical, infectious, biohazardous, and toxic substances or material, waste 

that Contractor reasonably believes would, as a result of or upon Disposal, be a violation of local, State or 

Federal law, regulation or ordinance, including land use restrictions or conditions, waste that cannot be 

Disposed of in Class Ill landfills, waste that in Contractor's reasonable opinion would present a significant 

risk to human health or the environment, cause a nuisance or otherwise create or expose Contractor or 

City to potential liability; but not including de minimis volumes or concentrations of waste of a type and 

amount normally found in Residential Solid Waste after implementation of programs for the safe 

Collection, Recycling, treatment, and Disposal of batteries and paint in compliance with Sections 41500 

and 41802 of the California Public Resources Code. Excluded Materials does not include Used Motor Oil 
and Filters, or Household Batteries when properly placed for Collection by Customer as set forth in this 

Agreement. 

"Extra Service Tags" are tags approved by City and provided by the Contractor which may be purchased 

by Residents and affixed to a bag provided by Residents for the Collection of Solid Waste overages. 
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"Federal" means belonging to or pertaining to the Federal government of the United States. 

"Food Scraps" means those Discarded Materials that will decompose and/or putrefy including: (i) all 

kitchen and table food waste; (ii) animal or vegetable waste that is generated during or results from the 

storage, preparation, cooking or handling of food stuffs; (iii) fruit waste, grain waste, dairy waste, meat, 

and fish waste; and, (iv) vegetable trimmings, houseplant trimmings, flowers, and other Compostable 

Organic Waste common to the occupancy of Residential dwellings or businesses involved in food 

production, preparation, or sales. The Parties agree that materials may be added to or subtracted from 

this list from time to time, by mutual consent. Contractor shall not add or subtract materials to or from 

this list without approval from the City Contract Manager, and such approval shall not be unreasonably 

withheld. Food Scraps are a subset of Organic Materials. 

"Franchise Fee" means the fee paid by Contractor to the City as described in Section 7.1. 

"Generator'' means any Person whose act or process produces Discarded Materials as defined in the 

Public Resources Code, or whose act first causes Discarded Materials to become subject to regulation. 

"Gross Rate Revenues" means total Customer billings by the Contractor for the provision of services 

pursuant to this Agreement, without any deductions. 

"Gross Receipts" means total cash receipts collected from Customers by the Contractor for the provision 

of services pursuant to this Agreement, without any deductions. Gross Receipts do not include revenues 

from the sale of Recyclable Materials. 

"Hazardous Substance" means any of the following: (a) any substances defined, regulated or listed 

(directly or by reference) as "Hazardous Substances", "Hazardous Materials", "Hazardous Wastes", "toxic 

waste", "pollutant" or "toxic substances" or similarly identified as hazardous to human health or the 

environment, in or pursuant to: (i) the Comprehensive Environmental Response, Compensation and 

Liability Act (CERCLA) of 1980, 42 USC §9601 et seq. (CERCLA); (ii) the Hazardous Materials Transportation 

Act, 49 USC §1802, et seq.; (iii) the Resource Conservation and Recovery Act, 42 USC §6901 et seq.; (iv) 

the Clean Water Act, 33 USC §1251 et seq.; (v) California Health and Safety Code §§25115-25117, 25249.8, 

25281, and 25316; (vi) the Clean Air Act, 42 USC §7901 et seq.; and, (vii) California Water Code §13050; 

(b) any amendments, rules or regulations promulgated thereunder to such enumerated statutes or acts 

currently existing or hereafter enacted; and, (c) any other hazardous or toxic substance, material, 

chemical, waste or pollutant identified as hazardous or toxic or regulated under any other Applicable Law, 

including, without limitation, friable asbestos, polychlorinated biphenyl's (PCBs), petroleum, natural gas, 

and synthetic fuel products, and by-products. 

"Hazardous Waste" means any waste which meets the definitions set forth in 22 CCR Section 66261.3, et 

seq. and is required to be managed; or as otherwise defined in 14 CCR Section 17402(a)(7). Hazardous 

Waste includes hazardous wood waste. 

"Holidays" are defined as New Year's Day, Thanksgiving Day, and Christmas Day. 
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"Household Battery(ies)" means disposable or rechargeable dry cells (e.g. A, AA, AAA, B, C, D, 9-volt, 

button-type) commonly used as power sources for household or consumer products including, but not 

limited to, nickel-cadmium, nickel metal hydride, alkaline, mercury, mercuric oxide, silver oxide, zinc 

oxide, nickel-zinc, nickel iron, lithium, lithium ion, magnesium, manganese, and carbon-zinc batteries, but 

excluding automotive lead acid batteries or other batteries Contractor is prohibited from carrying by 

Applicable Law. 

"Household Hazardous Waste" or "HHW" means Hazardous Waste generated at Residential Premises 

within the City. HHW includes: paint, stain, varnish, thinner, adhesives, auto products such as old fuel, 

Used Motor Oil, Used Oil Filter, batteries, fluorescent bulbs, tubes, cleaners and sprays, pesticides, 

fertilizers and other garden products, needles, syringes, and lancets. 

"Incompatible Material" or "Incompatibles" mean(s) human-made inert material, including, but not 

limited to, glass, metal, plastic, and also includes Organic Waste that the receiving end-user, facility, 

operation, property, or activity is not designed, permitted, or authorized to perform Organic Waste 

recovery activities as defined in 14 CCR Section 18983.l(b); or as otherwise defined by 14 CCR Section 
17402{a)(7.5). 

"Infectious Waste" means biomedical waste generated at hospitals, public or private medical clinics, 

dental offices, research laboratories, pharmaceutical industries, blood banks, mortuaries, veterinary 

facilities and other similar establishments that are identified in Health and Safety Code Section 25117.5 

as may be amended from time to time. 

"In-Home Recycling Container'' refers to a small, easily portable tote bag with a capacity of at least three 

(3) gallons to be included by Contractor in the Multi-Family Move-in Kit to facilitate convenient 

accumulation of Recyclable Materials within a Multi-Family Dwelling Unit. 

"Liquidated Damages" means the amounts due by Contractor for failure to meet specific quantifiable 

standards of performance as described in Section 10.6 and Exhibit F. 

"Low Income Resident'' means a Residential Customer who can demonstrate that his/her household 

qualifies as a very-low-income household under the Section 8 eligibility guidelines as determined by the 

Federal Housing and Urban Development (HUD) formula. 

"Marina" means a Commercial business which owns and operates, or intends to develop and operate, a 

small boat recreational facility providing boat berthing on a wet or dry storage basis and other 
improvements commonly found in a facility of that type on privately or publicly owned waters within the 

City. 

"Move-in Kit" refers to a pre-prepared and standardized collection of useful items to be given by property 

managers or Owners of Multi-Family Premises to new Multi-Family tenants upon move-in to a Multi

family Dwelling Unit. At a minimum, Move-in Kits shall include a Multi-Family Recycling guide, a notice 

describing Alameda County's Mandatory Recycling Ordinance, an In-Home Recycling Container and 
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kitchen pail, if requested by the property manager or Owner, and stickers or refrigerator-magnets that 

clearly define the accepted and prohibited materials in the Recycling program. ACI shall make In-Home 

Recycling Containers and kitchen pails available to Multi-Family property managers and Owners upon 

request at Contractor's Alameda office. 

"Move-out Kit" means a pre-prepared and standardized collection of useful items to be given by property 

managers or Owners of Multi-Family Premises to existing tenants upon move-out from a Multi-Family 

Dwelling Unit. At a minimum, Move-out Kits shall include a Move-Out Reuse Guide to promote donating 

and reusing slightly used items (furniture, clothing, etc.), a notice describing Alameda County's Mandatory 

Recycling Ordinance, as well as other helpful information for MFD residents that are moving out of the 

complex. 

"Mulch" means a layer of material applied on top of soil, and, for the purposes of the Agreement, Mulch 

shall conform with the following conditions, or conditions as otherwise specified in 14 CCR Section 

18993. l(f)( 4): 

A. Meets or exceeds the physical contamination, maximum metal concentration, and pathogen 
density standards for land applications specified in 14 CCR Section 17852(a)(24.5)(A)(l} through (3). 

B. Was produced at one or more of the following types of Facilities: 

1 A Compostable material handling operation or facility as defined in 14 CCR Section 
17852(a)(l2}, that is permitted or authorized under Division 7 of Title 14 of the CCR, other 
than a chipping and grinding operation or facility as defined in 14 CCR Section 17852(a}(10}; 

2. A Transfer/Processing Facility or Transfer/Processing operation as defined in 14 CCR Section 
17402(a}(30) and (31), respectively, that is permitted or authorized under 14 CCR, Division 7, 
Chapter 12; or, 

3. A Solid Waste landfill as defined in PRC Section 40195.1 that is permitted under 27 CCR, 
Division 2. 

"Multi-Family'' means any Residential Premises, other than a Single-Family Premises, used for Residential 

purposes (regardless of whether residence therein is temporary or permanent), with five (5) or more units, 

including such Premises when combined in the same building with Commercial establishments, that 

receive centralized, shared, Collection service for all units on the Premises. Customers residing in 

townhouses, mobile homes, condominiums, or other structures who receive individual service shall not 

be considered Multi-Family. 

"Multi-Plex'' means any Residential complex, other than Single-Family and Multi-Family Premises, with 

two (2) to 4 (four) units used for Residential purposes irrespective of whether residence therein is 

transient, temporary or permanent. Multi-Plex Premises include condominiums and cooperative 

apartments with two (2) to four (4) units. Such Premises may have individual or shared Solid Waste, 

Recyclable Materials, and Organic Materials Collection service for each unit on the Premises and may be 

billed to one (1) Customer at one (1) address or to each individual unit. 
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"Non-Collection Notice" means a form developed by Contractor and provided at Contractor's cost at least 

211 by 611 in size, on which Contractor has provided Contractor's phone number and indicated the reasons 

for Contractor's refusal to Collect material, giving reference to the basis for the violation, and which gives 

grounds for Contractor's refusal either in writing or by means of a check system. 

"Occupant'' means the Person who occupies a Premises. 

"Organic Materials" means Yard Trimmings, Food Scraps, Compostable Paper, and Clean Wood, 

individually or collectively. Organic Material may also include manure from herbivores (horses, cows, 

goats, sheep, rabbits, etc.) No Discarded Material shall be Organic Materials, however, unless it is 

separated from Recyclable Material and Solid Waste. The Parties agree that materials may be added to or 

subtracted from the list of Organic Materials from time to time by mutual consent. Contractor shall not 

add or subtract materials to or from this list without approval from the City Contract Manager, and such 

approval shall not be unreasonably withheld. Organic Materials are a subset of Organic Waste. 

"Organic Waste" means Solid Wastes containing material originated from living organisms and their 

metabolic waste products including, but not limited to, food, Yard Trimmings, organic textiles and carpets, 

lumber, wood, paper products, printing and writing paper, manure, biosolids, digestate, and sludges, or 

as otherwise defined in 14 CCR Section 18982(a)(46). Biosolids and digestate are as defined in 14 CCR 

Section 18982(a)(4) and 14 CCR Section 18982(a)(16.S), respectively. 

"Owner" means the Person(s) holding legal title to real property and/or any improvements thereon and 

shall include the Person(s) listed on the latest equalized assessment roll of the County Assessor. 

"Party or Parties" refers to the City and Contractor, individually or together. 

"Person(s)" means any individual, firm, association, organization, partnership, consortium, corporation, 

trust, joint venture, Commercial entity, governmental entity, public entity, or any other legal Person. 

"Premises" means any land or building in the City where Recyclable Materials, Organic Materials, or Solid 

Waste are generated or accumulated. 

"Processing" means to prepare, treat, or convert through some special method. 

"Processing Facility" means any plant or site used for the purpose of sorting, cleansing, treating, or 

reconstituting Recyclable Materials, or Reusable Materials for the purpose of making such material 

available for Recycling or reuse or the facility for the Processing and/or Composting of Organic Materials. 

"Prohibited Container Contaminants" means (i) Discarded Materials placed in the Recyclable Materials 

Container that are not identified as acceptable Recyclable Materials for the City's Recyclable Materials 

Container; (ii) Discarded Materials placed in the Organic Materials Container that are not identified as 

acceptable Organic Materials for the City's Organic Materials Container; (iii) Discarded Materials placed 

in the Solid Waste Container that are acceptable Recyclable Materials and/or Organic Materials to be 
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placed in City's Organic Materials Container and/or Recyclable Materials Container; and (iv) Excluded 
Materials placed in any Container. 

"Projected Gross Rate Revenues" means projected Gross Rate Revenues calculated by multiplying the 
most-recent customer subscription levels by then-current Rates. 

"Public Street'' means all City-owned and maintained paved areas between the normal Curb line of a 

roadway, including public parking lots, roadway dividers, and medians. 

"Push/Pull Charges" means charges associated with the Contractor bringing and/or returning a 

Commercial Cart, or Bin from a location on the Customer's Premises to the public right-of-way (Push 

Charge) and/or returning the Container to said Premise (Pull Charge) so that the Container may be 
serviced. 

"Rate" means the maximum amount, expressed as a dollar unit, approved by the City that the Contractor 

may bill a Customer for providing services under this Agreement. A Rate has been established for each 

individual Service Level and the initial Rates for Rate Period One are presented in Exhibit G2. The Rates 

approved by City are the maximum Rate that Contractor may charge a Customer and Contractor may, in 

its sole discretion, charge any amount up to and including the maximum Rate approved by the City. 

"Rate Adjustment Factor'' means the amount determined under Exhibit El or Exhibit E2, whichever 

applies for a particular Rate Period. 

"Rate Period" means a twelve (12) month period, commencing July 1 and concluding June 30. 

"Recyclable Materials" means those Discarded Materials that: the Generators set out in Recyclable 

Materials Containers for Collection for the purpose of Recycling by the Contractor and that exclude 

Excluded Materials. No Discarded Materials shall be considered Recyclable Materials unless such material 

is separated from Organic Materials, and Solid Waste. Recyclable Materials shall include, at a minimum, 

newspaper (including inserts, coupons, and store advertisements); mixed paper (including office paper, 

computer paper, magazines, junk mail, catalogs, brown paper bags, brown paper, paperboard, paper egg 

cartons, phone books, grocery bags, colored paper, construction paper, envelopes, legal pad backings, 

shoe boxes, cereal and other similar food boxes); chipboard; corrugated Cardboard; paper milk cartons; 

glass bottles and jars (including brown, clear, and green glass bottles and jars); aluminum (including 

beverage containers, foil, food containers, small pieces of scrap metal); small pieces of scrap metal 

weighing less than ten (10) pounds and fitting into the Recyclable Materials Collection Container; steel, 

tin or bi-metal cans; plastic containers (no. 1 to 7); aseptic beverage boxes. In addition, Recyclable 
Materials Collected from Residential Premises shall include empty steel paint cans (formerly used for latex 

paint), and aerosol cans. The Parties agree that this list will be reviewed as part of the Cost-Based Rate 

Adjustment process described in Exhibit E2, and that during such review materials may be added to or 

subtracted from this list by mutual consent. Contractor shall not add or subtract materials to or from this 

list without, approval from the City Contract Manager, and such approval shall not be unreasonably 
withheld. 
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"Recycle or Recycling (or any variation thereof)" means the process of sorting, cleansing, treating, and 

reconstituting, at a Recyclable Materials Processing Facility, materials that would otherwise be Disposed 

of at a landfill for the purpose of returning such materials to the economy in the form of raw materials for 

new, reused, or reconstituted products. 

"Related-Party Entity'' (whether capitalized or not) means any Affiliate which has financial transactions 

with Contractor pertaining to this Agreement. For the purposes of this Agreement, Related-Party Entities 

shall include, but are not limited to: Alameda County Industries, Inc., Mission Trail Waste Systems, Inc., 

and Alameda County Industries, LLC. 

"Residential" shall mean of, from, or pertaining to a Single-Family Premises, Multi-Plex, or Multi-Family 

Premises including Single-Family homes, apartments, condominiums, townhouse complexes, mobile 

home parks, and cooperative apartments. 

"Residue" or "Residual" means those materials which, after Processing, are Disposed rather than 

Recycled, Composted, or otherwise recovered due to either the lack of markets for materials or the 

inability of the Processing Facility to capture and recover the materials. 

"Reusable Materials" means items that are capable of being used again after minimal Processing. 

Reusable Materials may be Collected Source Separated or recovered through a Processing Facility and 

using reuse markets developed by Contractor. Reusable Materials may include but are not limited to 

textiles, furniture, and/or sporting equipment. 

"Revenue Reconciliation" means the annual process to compare the projected or anticipated Gross Rate 

Revenues from a Rate Period to actual Rate Revenues reported by the Contractor in its audited financial 

statements for the same Rate Period, as described in Section 8.4 of this Agreement. 

"Route" means the designated itinerary or sequence of stops for each segment of the Jurisdiction's 

Collection service area, or as otherwise defined in 14 CCR Section 18982(a)(31.5). 

"SB 1383" means Short-Lived Climate Pollutants Act of 2016 (an act to add Sections 39730.5, 39730.6, 

39730.7, and 39730.8 to the Health and Safety Code, and Chapter 13.1 (commencing with Section 42652) 

to Part 3 of Division 30 of the Public Resources Code, establishing methane emissions reduction targets in 

a statewide effort to reduce emissions of short-lived climate pollutants as amended, supplemented, 

superseded, and replaced from time to time. 

"Senior Resident'' refers to a head of a Residential household who is 65 years of age or older. 

"Service Assets" means all of Contractor's fixtures, equipment, vehicles and Containers in use, 
outstanding accounts receivable generated, and other property (other than real property) used, by 

Contractor to provide the services under this Agreement, whether (i) owned outright or pursuant to an 

installment sale agreement, or (ii) leased, including right to use, possession and occupancy, as the case 

may be. 
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"Service Level" refers to the size of a Customer's Container(s) and the frequency of Collection service. 

"Service Opportunity" shall mean each individual scheduled opportunity the Contractor has to Collect 

from a Container at a Customer's location. For example, a Commercial Customer receiving Recyclable 

Materials Collection service two (2) times per week from two (2) Containers, Organic Materials Collection 

service two (2) times per week from (2) Containers, and Solid Waste Collection service two (2) times per 

week from two (2) Containers would have a total of twelve {12) Service Opportunities each week. Service 

Opportunities shall be calculated based on the subscription levels presented in Contractor's most recent 

Quarterly Report to City. 

"Single-Family'' means, notwithstanding any contrary definition in City Code, any detached or attached 

house or residence designed or used for occupancy by one (1) family, provided that Collection service is 

provided to such Premises as an independent unit. 

"Solid Waste" means solid waste as defined in California Public Resources Code, Division 30, Part 1, 
Chapter 2, §40191 and regulations promulgated hereunder. Excluded from the definition of Solid Waste 

are Excluded Materials, C&D, Source Separated Recyclable Materials, Source Separated Organic Materials, 

and radioactive waste. Notwithstanding any provision to the contrary, Solid Waste may include de minimis 

volumes or concentrations of waste of a type and amount normally found in Residential Solid Waste after 

implementation of programs for the safe Collection, Recycling, treatment, and Disposal of Household 

Hazardous Waste in compliance with Section 41500 and 41802 of the California Public Resources Code as 

may be amended from time to time. Solid Waste includes salvageable materials only when such materials 

are included for Collection in a Solid Waste Container not Source Separated from Solid Waste at the site 

of generation. 

"Source Reduction" means and refers to the reduction in overall volume of Discarded Materials 

generated. 

"Source Separated" means the segregation, by the Generator, of materials designated for separate 

Collection for some form of Recycling, Composting, recovery, or reuse. 

"State" means the State of California. 

"Subcontractor'' means a Person who has entered into a contract, express or implied, with Contractor for 

the performance of an act that is necessary for Contractor's fulfillment of its obligations for providing 

service under this Agreement. Notwithstanding any other provision in this Agreement, vendors providing 

materials, supplies, or professional services to Contractor, and subcontractor and Approved Facilities that 

are not owned or operated by Affiliates of Contractor, shall not be considered Subcontractors for any 

purpose under this Agreement (except as explicitly provided in Section 3.3 of this Agreement). 

''Term" means the Term of this Agreement, including extension periods if granted, as provided for in 

Article 2. 
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''Ton" or ''Tonnage" means a unit of measure for weight equivalent to two thousand (2,000) standard 

pounds per each ton where each pound contains sixteen (16) ounces. 

''Transfer" means the act of transferring the materials Collected by Contractor in its Route vehicles into 

larger vehicles for Transport to other facilities for the purpose of Recycling, Processing, or Disposing of 

such materials. 

''Transportation" or ''Transport'' means the act of conveying Collected materials from one location to 

another. 

"Universal Waste (U-Waste)" means all wastes as defined by 22 CCR Subsections 66273.1 through 

66273.9. These include, but are not limited to, batteries, fluorescent light bulbs, mercury switches, and E

Waste. 

"Used Motor Oil and Filter'' means used oil fluids for vehicles including motor/engine oil, transmission 

and hydraulic oil, crankcase and differential oils, lubricating oils for vehicles, and oil filters from 

automobiles, boats, motorcycles and light trucks. 

"Used Oil Recovery Kit'' means a kit containing: one (1) reusable plastic jug of at least one (1) gallon 

capacity with a leak-proof watertight screw-on top to contain Used Motor Oil or used cooking oil; one (1) 

six (6) mil plastic Disposable resealable bag with double track seal of sufficient capacity to accommodate 

one (1) Used Motor Oil Filter; and, a flyer, brochure, or other informational media approved by the City 

intended to educate Customers about the Used Motor Oil and Filter Collection program and the benefits 

resulting from the proper handling of Used Motor Oil and Filters. The Used Oil Recovery Kit is to be 

provided to Customers by Contractor to recover Used Motor Oil and Filter, and used cooking oil from 

Single-Family residents. 

"Working Days" means days on which the Contractor is required to provide regularly scheduled Collection 

services under this Agreement. 

"Yard Trimmings" means those Discarded Materials that will decompose and/or putrefy, including, but 

not limited to, green trimmings, grass, weeds, flowers, leaves, prunings, branches, dead plants, brush, 

tree trimmings, dead trees, and other types of Organic Materials resulting from normal yard and 

landscaping maintenance that may be specified in City Legislation for Collection and Processing as Organic 

Materials under this Agreement. The Parties agree that materials may be added to or subtracted from this 

list from time to time by mutual consent. Contractor shall not add or subtract materials from this list 

without approval from the City Contract Manager, and such approval shall not be unreasonably withheld. 

Yard Trimmings does not include items herein defined as Excluded Materials. Yard Trimmings are a subset 

of Organic Materials. Yard Trimmings placed for Collection must fit within the Contractor-provided 

Container. 
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EXHIBIT B 
DIRECT SERVICES 

The following Exhibits (Bl through BS) describe the programs which, in aggregate, represent the direct 

services to be performed under this Agreement by the Contractor. 

Each of the following Exhibits (Bl through BS) present the programs to be provided to each Customer 

Type by Contractor. Within each program description are specific requirements for the: 

• Type and size of Containers or Service Level to be offered by Contractor under each program; 

• Frequency of service to be offered by Contractor to Customers; 

• Location of service, including an indication of whether or not additional charges may apply if a 

Customer selects a location that is more costly to serve (e.g., back-yard service); 

• Materials that are acceptable or prohibited within the program; 

• Provision of additional services to the Customer if the standard Service Levels are inadequate, either 

on a regular or periodic basis, and an indication of whether or not additional charges may apply; 

and/or, 

• Other requirements and considerations of the program. 

Contractor shall provide the services for each program described in accordance with the specific program 

requirements detailed in Exhibits Bl through BS and Contractor shall promote such programs using the 

public education and outreach methods described in Exhibit C. 
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EXHIBIT 81 
SINGLE-FAMILY AND MULTI-PLEX RESIDENTIAL SERVICES 

1. Recyclable Materials Collection 

Contractor shall Collect Recyclable Materials placed in Contractor-provided Containers (or otherwise 

placed in accordance with this Section) one (1) time per week from Single-Family and Multi-Plex 

Customers and Transport all Recyclable Materials to the Approved Recyclable Materials Processing Facility 

for Processing. 

Containers: 

Container Sizes: 

Service Frequency: 

Service Location: 

Carts 

32-, 64-, and 96-gallons (or comparable sizes approved by the City). 

One (1) time per week on the same day as Organic Materials and Solid Waste 
Collection services. 

Curbside 

Acceptable Materials: Recyclable Materials 

Prohibited Materials: Solid Waste, Organic Materials, Excluded Materials 

Additional Service: 

Other Requirements: 

July 1, 2021 

Single-Family and Multi-Plex Customers shall receive one (1) Recyclable Materials 
Cart. Upon request by a Single-Family or Multi-Plex Customer, Contractor shall 
provide one (1) additional Recyclable Materials Container at no additional charge. 
For Single-Family and Multi-Plex Customers requesting Recyclable Materials 
Containers beyond two (2), Contractor shall provide the additional Recyclable 
Materials Carts at Rates approved by the City. 

Contractor shall allow Single-Family Customers to place flattened Cardboard 
(pieces no larger than 2' x 3') adjacent to the Recyclable Materials Cart on their 
regularly scheduled Collection day at no additional charge to the Customer. 
Contractor shall accept Household Batteries in the Recyclable Materials program, 
provided that those batteries have been separately packaged in a sealed, clear 
plastic bag on top of the Recyclable Materials Cart. 

Contractor may refuse to Collect a Recyclable Materials Container that contains 
more than ten percent (10%) by volume of Prohibited Container Contaminants, 
provided that Contractor leaves a Non-Collection Notice in accordance with 
Section 5.3.B of this Agreement. Contractor shall inform the Customer of their 
options to either remove the Prohibited Container Contaminants or pay the City
approved Rate to have the contents of the contaminated Recyclable Materials 
Container Collected as Solid Waste. Contractor may charge the Customer the 
City-approved Rate for a special pick-up if the Customer elects to have their 
corrected or contaminated Recyclable Materials Container serviced before the 
next regular Collection day. Prior to refusing Collection of a contaminated 
Container and leaving a Non-Collection Notice, Contractor must provide one (1) 
Courtesy Collection, and leave a Courtesy Collection Notice in accordance with 
Section 5.3.B of this Agreement, no less than one (1) time (per Agreement Term) 
to that specific Customer account. Contractor shall keep a record of all Non
Collection Notices and Courtesy Notices issued to Customers, recording at a 
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minimum the date, Customer address and material type of the Container in 
question. Contractor shall conduct an adequate number of random 
contamination checks of Single-Family and Multi-Plex Recyclable Materials 
Containers to ensure compliance with the contamination monitoring 

requirements of SB 1383. 
If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other Excluded Material that may not 
legally be Disposed of at the Designated Disposal Location or handled at the 
Processing Sites or presents a hazard to Contractor's employees, the Contractor 
shall have the right to refuse to accept such material, provided that Contractor 
leaves a Non-Collection Notice in accordance with Section 5.3.B of this 
Agreement. 

2. Organic Materials Collection 

Contractor shall Collect Organic Materials placed in Contractor-provided Carts (or otherwise placed in 

accordance with this Section) one (1) time per week from Single-Family and Multi-Plex Customers and 

Transport all Organic Materials to the Approved Organic Materials Processing Facility for Processing. 

Containers: Carts 

Container Sizes: 20-, 32-, 64-, or 96-gallons (or comparable size approved by the City). 

Service Frequency: One (1) time per week on the same day as Recyclable Materials and Solid Waste 
Collection service. 

Service Location: Curbside 

Acceptable Materials: Organic Materials (including Yard Trimmings, Food Scraps, and Compostable 
Paper) 

Prohibited Materials: Recyclable Materials, Solid Waste, Excluded Materials, Compostable Plastic 

Additional Service: Single-Family and Multi-Plex Customers shall receive one (1) Organic Materials 
Cart. Upon request by a Single-Family or Multi-Plex Customer, Contractor shall 
provide one (1) additional Organic Materials Container at no additional charge. 
For Single-Family and Multi-Plex Customers requesting Organic Materials 
Containers beyond two (2), Contractor shall provide the additional Organic 
Materials Carts at Rates approved by the City. 

Other Requirements: Upon Customer request, Contractor shall provide to Single-Family Customers 
kitchen pails designed to contain Food Scraps prior to placement in the 
Customer's Organic Materials Cart. Kitchen pail specifications shall be approved 
by the City prior to ordering and distribution. Organic Materials placed for 
Collection may not exceed six (6) inches in diameter and three (3) feet in length 
and must fit in the provided Cart with the lid closed. 

July 1, 2021 

Contractor may refuse to Collect an Organic Materials Container that contains 
more than one percent (1%) by volume of Prohibited Container Contaminants, 
provided that Contractor leaves a Non-Collection Notice in accordance with 
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Section 5.3.B of this Agreement. Contractor shall inform the Customer of their 
options to either remove the Prohibited Container Contaminants or pay the City
approved Rate to have the contents of the contaminated Organic Materials 
Container Collected as Solid Waste. Contractor may charge the Customer the 
City-approved Rate for a special pick-up if the Customer elects to have their 
corrected or contaminated Organic Materials Container serviced before the next 
regular Collection day. Prior to refusing Collection of a contaminated Container 
and leaving a Non-Collection Notice, Contractor must provide one (1) Courtesy 
Collection, and leave a Courtesy Collection Notice in accordance with Section 
5.3.B of this Agreement, no less than one (1) time (per Agreement Term) to that 
specific Customer account. Contractor shall keep a record of all Non-Collection 
Notices and Courtesy Notices issued to Customers, recording at a minimum the 
date, Customer address and material type of the Container in question. 
Contractor shall conduct an adequate number of random contamination checks 
of Single-Family and Multi-Plex Organic Materials Containers to ensure 
compliance with the contamination monitoring requirements of SB 1383. 
If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other Excluded Material that may not 
legally be Disposed of at the Designated Disposal Location or handled at the 
Processing Sites or presents a hazard to Contractor's employees, the Contractor 
shall have the right to refuse to accept such material, provided that Contractor 
leaves a Non-Collection Notice in accordance with Section 5.3.B of this 
Agreement. 

3. Solid Waste Collection 

Contractor shall Collect Solid Waste placed in Contractor-provided Carts one (1) time per week from 

Single-Family and Multi-Plex Customers and Transport all Solid Waste to the Designated Disposal Facility 

for Disposal. 

Containers: 

Container Sizes: 

Service Frequency: 

Service Location: 

Acceptable Materials: 

Prohibited Materials: 

Additional Service: 

July 1, 2021 

Carts 

20-, 32-, 64-, and 96-gallons (or comparable sizes approved by the City) 
as requested by Customer. 

One (1) time per week on the same day as Recyclable Materials and Organic 
Materials Collection service. 

Curbside 

Solid Waste 

Recyclable Materials, Organic Materials, Excluded Materials 

Contractor shall provide additional Solid Waste Carts to Single-Family and Multi
Plex Customers upon request and may charge the appropriate Rate approved by 
the City. 
Single-Family and Multi-Plex Customers may purchase Extra Service Tags for 
additional Solid Waste. Solid Waste must be placed in a Customer-provided bag, 
with the Extra Service Tag affixed and clearly visible, and placed next to their Solid 
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Waste Container for Collection. Contractor shall Collect all properly placed bags 
labeled with Extra Service Tags, and Customers shall not be required to schedule 
such extra service in advance. 

Contractor shall make Extra Service Tags readily available to Single-Family and 
Multi-Plex Customers through the mail, at Contractor's Alameda office. The 
Contractor shall maintain a sufficient inventory of Extra Service Tags to 
accommodate additional Solid Waste. 

Other Requirements: If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other material that may not legally be 
Disposed of at the Designated Disposal Location or handled at the Processing 
Sites or presents a hazard to Contractor's employees, the Contractor shall have 
the right to refuse to accept such material, provided that Contractor leaves a Non
Collection Notice in accordance with Section 5.3.B of this Agreement. 
At the Effective Date of this Agreement, the City notes there are forty-one (41) 
Customers in the City with 10-gallon Solid Waste Cart Collection service. 
Contractor shall continue to charge Customers the Rates for 10-gallon Cart 
Collection service, but may replace the 10-gallon Cart with a 20-gallon Cart, at the 
Contractor's discretion. Any changes to the account holder name or Service Level 
for these 10-gallon Customers shall eliminate the 10-gallon Collection service 
option. 
Multi-Plex Customers with Bin Collection service will be charged Multi-Family 
Rates for Bins. 

4. Used Oil and Filter Collection 

Contractor shall Collect Used Motor Oil and Filters and used cooking oil placed in a Contractor-provided 

Used Oil Recovery Kit from Single-Family and Multi-Plex Customers and shall Recycle all Used Motor Oil 

and Filters and used cooking oil Collected pursuant to this Agreement. 

Containers: 

Container Sizes: 
Service Frequency: 

Service Location: 

Used Oil Recovery Kit 

1-gallon filter bags; and, 1-gallon oil jugs 
Up to one (1) time per week and up to three (3) Used Oil Recovery Kits on the 
same day as Solid Waste Collection service. 

Curbside (adjacent to Recyclable Materials Cart) 

Acceptable Materials: Used Motor Oil and Filter, used cooking oil 

Prohibited Materials: Recyclable Materials, Organic Materials, Solid Waste, Excluded Materials 

Additional Service: Not applicable 

Other Requirements: Contractor shall provide a Used Oil Recovery Kit to a Customer within five (5) 
Working Days of Customer request, at no additional cost to Customer. Upon 
Collection of Used Motor Oil and Filter from a Customer, Contractor shall leave a 
clean and empty Used Oil Recovery Kit adjacent to the Recyclables Cart. 

July 1, 2021 

Contractor shall Recycle the Used Motor Oil and Filter and used cooking oil only 
with Persons who are authorized by the State of California to Recycle such 
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materials. In the event the Used Motor Oil and Filter and/or used cooking oil 
Collected pursuant to this Agreement is contaminated to the extent that the 
materials require Disposal as a Hazardous Waste, Contractor shall Dispose of such 
materials, at Contractor's own cost and expense in accordance with Applicable 
Law. 

Contractor shall notify the City Contract Manager of any contamination which 
renders the Used Motor Oil and Filter or used cooking oil unacceptable for 
Recycling or which requires Disposal as a Hazardous Waste. 

Contractor shall keep all Used Motor Oil and Filters and used cooking oil Collected 
pursuant to this Agreement segregated from other materials. 

Contractor may refuse to Collect Used Motor Oil and Filter if it is not contained in 
an approved Used Oil Recovery Kit, provided that Contractor leaves a Non
Collection Notice which explains the reason for non-Collection, and also leaves a 
clean and empty Used Oil Recovery Kit adjacent to the refused Used Motor Oil 
and Filter set-out. Contractor may refuse to Collect a Used Motor Oil Recovery 
Kit which contains liquid other than Used Motor Oil or cooking oil, provided that 
Contractor leaves a Non-Collection Notice which explains the reason for non
Collection. 

s. On-call Clean-up Services 

One (1) time per Rate Period, Contractor shall Collect Bulky Items, Reusable Materials, and other materials 

described herein from Single-Family and Multi-Plex Customers, excluding Single-Family and Multi-Plex 

Customers receiving 10-gallon Solid Waste Collection Service. The clean-up Collection event shall be an 

on-call event at no additional cost to the Customers. During the first two complete calendar weeks of 

January each year, Contractor may offer limited Collection of Bulky Items, Reusable Materials, and other 

materials as described in Section 4.4 while offering Holiday Tree Collection Service. 

Containers: 

Service Level: 

Service Frequency: 

Service Location: 

Not applicable 

Up to three (3) cubic yards of Reusable Materials, Recyclable Materials, Yard 
Trimmings, and Solid Waste; AND, up to three (3) Bulky Items of which one (1) 
may be an E-Waste Item 

One (1) time per year per Single-Family and Multi-Plex Customers (as requested 
by Customer). 

Curbside, in front of each individual Premises, or other location on or adjacent to 
Customer's Premises, as arranged by Customer and Contractor, to reduce safety 
concerns of Collecting Bulky Items along busy streets. 

Acceptable Materials: Reusable Materials, Bulky Items, Recyclable Materials, Yard Trimmings, Solid 
Waste, and E-Waste 

Prohibited Materials: Food Scraps, Hazardous Materials, rocks, cement, dirt, bundled wood exceeding 
five (5) feet in length, abandoned automobiles, automobile batteries, Excluded 
Materials, or any single item (e.g., large auto parts, etc.) that exceeds one 
hundred fifty (150) lbs. in weight. 
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Additional Service: Contractor shall Collect additional Acceptable Materials (as described herein) that 
exceed the required Service Level (as requested by Customer) and may charge 
the appropriate Rate approved by the City for such additional material Collected. 

The Contractor shall also provide on-call clean-up Collection services to 
Customers requesting more than one (1) free event for which the Customer is 
entitled pursuant to this Section and may charge Customers Rates provided such 
Rates comply with City-established Rates. 

Other Requirements: Contractor shall provide the service to the Customer within five (5) Working Days 
of the Customer's requested service date, as mutually agreed upon by the 
Customer and Contractor. Contractor shall Divert a minimum of sixty-five percent 
(65%) by weight of the materials Collected through this on-call clean-up services 
program through reuse, Recycling, or Composting activities, by using Contractor's 
best efforts to curate engagements for Diversion outlets. Disposal of materials 
shall be the Contractor's last option. 

Appliances and E-Scrap Items shall be reused, Recycled or Disposed by Contractor 
in accordance with requirements of Applicable Law and in accordance with the 
State Department of Toxic Substance Controls regulations. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other material that may not legally be 
Disposed of at the Designated Disposal Location or handled at the Processing 
Sites or presents a hazard to Contractor's employees, the Contractor shall have 
the right to refuse to accept such material, provided that Contractor leaves a Non
Collection Notice in accordance with Section 5.3.B of this Agreement. 

6. Holiday Tree Collection 

Annually, Contractor shall Collect holiday trees from all Customers to supplement but not replace the 

Collection program offered by youth programs (including but not limited to the Boy Scouts) in the City. 

Contractor shall offer Single-Family and Multi-Plex Customers Collection of holiday trees for the period 

commencing the first Working Day following December 25 and ending on the last regularly scheduled 

Organic Materials Collection day of January for each specific Route. Holiday trees shall be Collected on 

the Customer's regular Collection day. On-call clean-up services, pursuant to Exhibit Bl Section 5, and 

Bulky and Reusable Items Collection, pursuant to Exhibit B2 Section 5, may be suspended or limited by 

Contractor during the first two full weeks in January to allow Contractor's clean-up equipment and crews 

to perform holiday tree Collection. 

Holiday trees shall be used to produce Mulch or Compost product or Diverted from landfill Disposal in an 

alternative manner to count as Diversion in accordance with the AB 939 and SB 1383 with the exception 

that holiday trees may not be used as ADC, AIC, or for transformation fuel without prior written approval 

from the City. Trees that are flocked and contain tinsel or other decorations may not be Collected for 

Diversion purposes but shall be Collected and Disposed by Contractor. 
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Holiday tree Collection services shall be provided at no additional cost to the City or the Customer. 

Contractor may require that Christmas trees be cut into sections no greater than six feet (6'). 

7. Alternative Service Location for Disabled Single-Family Customers 

Contractor shall allow for Persons that have a disability as defined by the Americans with Disabilities Act 

(which means Public Law 101-336, 104 Stat. 327, 42 U.S.C. 12101-12213 and 27 U.S.C. 225 and 611, and 

all Federal rules and regulations relating thereto) that are Occupants of Single-Family or Multi-Plex 

Premises to receive Collection services at a location other than Curbside at no extra charge to the 

Customer. Contractor shall review all applications (which shall include statements from physicians) made 

by Customers to determine conformance with this exemption provision and shall grant exemptions, if 

applicable. Contractor shall make reasonable accommodations with regard to provision of and servicing 

of Containers (e.g., Container size and type, placement of Containers for Collection, etc.) at no additional 

cost to the Customer. Upon Customer request, Contractor may make such alternative service locations 

available to Single-Family and Multi-Plex Customers that do not have a disability (as defined herein) for 

an additional, City-approved Rate. 

8. Drop Boxes 

Contractor shall allow for a Single-Family or Multi-Plex Customer to use a Drop Box for Solid Waste 

Collection to meet the Generator's temporary Disposal needs. In such case, Contractor shall provide 

Customer with a choice of Container capacities ranging from ten (10) to forty (40) cubic yards. Contractor 

shall ensure that Drop Boxes or Compactors containing putrescible materials are Collected at least one (1) 

time per week. 
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1. Recyclable Materials Collection 

Contractor shall Collect Recyclable Materials placed in Contractor-provided Containers from Multi-Family 

Customers at no additional charge with Customer subscription to Solid Waste Collection service and shall 

Transport all Recyclable Materials to the Approved Recyclable Materials Processing Facility for Processing. 

Contractor shall provide service at the frequency requested by Customers, up to the maximum service 

frequency. Recyclable Materials Collection Services shall be provided to Multi-Family Customers at no 

additional charge. 

Containers: Carts, Bins 

Container Sizes: 64-, and 96-gallon (or comparable size Carts approved by the City); and, 
1-, 1.5-, 2-, 3-, 4-, 5-, 6-, and 7-cubic yard Bins. As requested by Customer. 
Contractor to provide no less than ninety-six {96) gallons of Container capacity 
for every five (5) Dwelling Units. 

Service Frequency: Up to six (6) times per week but not less than one (1) time per week (as requested 
by Customer), Saturday service requires three (3) service days during the week 
(Monday through Friday). 

Service Location: Curbside or other Customer-selected service location (including backyard or side
yard) at the Multi-Family Premises. Containers shall be shared by Occupants and 
centralized. 

Acceptable Materials: Recyclable Materials 

Prohibited Materials: Organic Materials, Solid Waste, Excluded Materials 

Additional Service: Special pick-ups requested by a Customer, on days other than their regularly 
scheduled Collection day, will be available at an approved additional charge. Such 
additional picks-ups can be scheduled equating to up to six (6) days per week total 
service. 

Other Requirements: Contractor shall open and close gates, push and/or pull Containers, lock and 
unlock Containers, or perform other services as reasonably necessary to access 
and service Containers and may charge City approved Rates for such service. 

July 1, 2021 

Contractor may refuse to Collect a Recyclable Materials Container that contains 
more than ten percent (10%) by volume of Prohibited Container Contaminants, 
provided that Contractor leaves a Non-Collection Notice in accordance with 
Section 5.3.B of this Agreement. Contractor shall inform the Customer of their 
options to either remove the Prohibited Container Contaminants, or pay the City
approved Rate to have the contents of the contaminated Recyclable Materials 
Container Collected as Solid Waste. Contractor may charge the Customer the 
City-approved Rate for a special pick-up if the Customer elects to have t~eir 
corrected or contaminated Recyclable Materials Container serviced before the 
next regular Collection day. Prior to refusing Collection of a contaminated 
Container and leaving a Non-Collection Notice, Contractor must provide one (1) 
Courtesy Collection, and leave a Courtesy Collection Notice in accordance with 
Section 5.3.B of this Agreement, no less than one (1) time (per Agreement Term) 
to that specific Customer account. Contractor shall keep a record of all Non-

Page B2-1 Franchise Agreement, Exhibit B2 



EXHIBIT B2 
MULTI-FAMILY RESIDENTIAL SERVICES 

Collection Notices and Courtesy Notices issued to Customers, recording at a 
minimum the date, Customer address and material type of the Container in 
question. Contractor shall conduct random contamination checks of an adequate 
number of Multi-family Recyclable Materials Containers to ensure compliance 
with the contamination monitoring requirements of SB 1383. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other Excluded Material that may not 
legally be Disposed of at the Designated Disposal Location or handled at the 
Processing Sites or presents a hazard to Contractor's employees, the Contractor 
shall have the right to refuse to accept such material, provided that Contractor 
leaves a Non-Collection Notice in accordance with Section 5.3.B of this 
Agreement. 

Contractor shall provide Move-in Kits and Move-out Kits to Multi-Family property 
managers and Owners to provide to tenants upon move-in to or move-out of a 
Multi-Family Dwelling Unit. 

2. Organic Materials Collection 

Contractor shall Collect Organic Materials in Contractor-provided Carts not less than one (1) time per week 

from Multi-Family Customers and Transport all Organic Materials to the Approved Organic Materials 

Processing Facility for Processing. Organic Materials Collection services shall be provided to Multi-Family 

Customers at no additional charge. Contractor shall provide service at the frequency requested by 

Customers, up to the maximum service frequency. Contractor shall allow for a Multi-Family Premises to 

use Cart(s) or Bin(s) for Recyclable Materials and Organic Materials Collection which are shared by the 

Occupants of the Multi-Family Premises. 

Containers: Carts, Bins 

Container Sizes: 32-, 64-, and 96-gallon (or comparable size Carts approved by the City); and, 
1-, 1.5-, 2-, 3-cubic yard Bins. As requested by Customer. Contractor to provide 
no less than ninety-six (96) gallons of Container capacity for every five (5) 
Dwelling Units. 

Service Frequency: Up to six (6) times per week but not less than one (1) time per week (as requested 
by Customer), Saturday service requires three (3) service days during the week 
Monday through Friday). 

Service Location: Curbside or other Customer-selected service location (including backyard or side
yard) at the Multi-Family Premises. Containers shall be shared by Occupants and 
centralized. 

Acceptable Materials: Organic Materials (including Yard Trimmings, Food Scraps, and Compostable 
Paper) 

Prohibited Materials: Recyclable Materials, Solid Waste, Excluded Materials, Compostable Plastics 

Additional Service: Special pick-ups requested by a Customer, on days other than their regularly 
scheduled Collection day, will be available at an approved additional charge. Such 
additional picks-ups can be scheduled equating to up to six (6) days per week total 
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service. 

Other Requirements: Upon request from the Customer or City, Contractor shall provide Multi-Family 
properties kitchen pails designed to contain Food Scraps prior to placement in the 
Customer's Organic Materials Container. Kitchen pail specifications shall be 
approved by the City prior to ordering and distribution. 

Organic Materials placed for Collection may not exceed six (6) inches in diameter 
and three (3) feet in length and must fit in the provided Cart or Bin. 
Contractor shall open and close gates, push and/or pull Containers, lock and 
unlock Containers, or perform other services as reasonably necessary to access 
and empty Containers and may charge City approved Rates for such service. 
Contractor may refuse to Collect an Organic Materials Container that contains 
more than one percent (1%) by volume of Prohibited Container Contaminants, 
provided that Contractor leaves a Non-Collection Notice in accordance with 
Section 5.3.B of this Agreement. Contractor shall inform the Customer of their 
option to either remove the Prohibited Container Contaminants or pay the City
approved Rate to have the contents of the contaminated Organic Materials 
Container Collected as Solid Waste. Contractor may charge the Customer the 
City-approved Rate for a special pick-up if the Customer elects to have their 
corrected or contaminated Organic Materials Container serviced before the next 
regular Collection day. Prior to refusing Collection of a contaminated Container 
and leaving a Non-Collection Notice, Contractor must provide one (1) Courtesy 
Collection, and leave a Courtesy Collection Notice in accordance with Section 
5.3.B of this Agreement, no less than one (1) time (per Agreement Term) to that 
specific Customer account. Contractor shall keep a record of all Non-Collection 
Notices and Courtesy Notices issued to Customers, recording at a minimum the 
date, Customer address and material type of the Container in question. 
Contractor shall conduct random contamination checks of an adequate number 
of Multi-Family Organic Materials Containers to ensure compliance with the 
contamination monitoring requirements of SB 1383. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other Excluded Material that may not 
legally be Disposed of at the Designated Disposal Location or handled at the 
Processing Sites or presents a hazard to Contractor's employees, the Contractor 
shall have the right to refuse to accept such material, provided that Contractor 
leaves a Non-Collection Notice in accordance with Section 5.3.B of this 
Agreement. 

3. Solid Waste Collection 

Contractor shall Collect Solid Waste placed in Contractor-provided Containers not less than one (1) time 

per week from Multi-Family Customers and Transport all Solid Waste to the Designated Disposal Facility 

for Disposal. Contractor shall provide service at the frequency requested by Customers, up to the 
maximum service frequency. 
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Carts, Bins 

64-, and 96-gallon Carts (or comparable size Carts approved by the City); 1-, 1.5-, 
2-, 3-, 4-, 5-, 6-, and 7-cubic yard Bins. As requested by Customer. Contractor to 
provide no less than ninety-six (96) gallons of Container capacity for every five (5) 
Dwelling Units. 

Up to six (6) times per week but not less than one (1) time per week (as requested 
by Customer), Saturday service requires three (3) service days during the week 
Monday through Friday). 

Service Location: Curbside or other Customer-selected service location (including backyard or side
yard) at the Multi-Family Premises. Containers may be shared by Occupants and 
centralized. 

Acceptable Materials: Solid Waste 

Prohibited Materials: Recyclable Materials, Organic Materials, Excluded Materials 

Additional Service: Special pick-ups requested by a Customer, on days other than their regularly 
scheduled Collection day, will be available at an approved additional charge. Such 
additional picks ups can be scheduled equating to up to six (6) days per week total 
service. 

Multi-Family Customers may purchase Extra Service Tags for additional Solid 
Waste. Solid Waste must be placed in a Customer-provided bag, with the Extra 
Service Tag affixed and clearly visible, and placed next to their Solid Waste 
Container for Collection. Contractor shall Collect all properly placed bags labeled 
with Extra Service Tags, and Customers shall not be required to schedule such 
extra service in advance. 

Contractor shall make Extra Service Tags readily available to Multi-Family 
Customers through the mail, at Contractor's Alameda office, or at City offices. The 
Contractor shall maintain a sufficient inventory of Extra Service Tags to 
accommodate additional Solid Waste. 

Other Requirements: Multi-Family Premises may use Cart(s) or Bin(s) for Solid Waste Collection which 
are shared by the Occupants of the Multi-Family Premises. 

July 1, 2021 

Contractor shall open and close gates, push and/or pull Containers, lock and 
unlock Containers, and/or perform other services as reasonably necessary to 
access and service Bins, and may charge the City-approved Rates for such 
services. No similar charges shall be applied to access and service Carts. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other material that may not legally be 
Disposed of at the Designated Disposal Location or handled at the Processing 
Sites or presents a hazard to Contractor's employees, the Contractor shall have 
the right to refuse to accept such material, provided that Contractor leaves a Non
Collection Notice in accordance with Section 5.3.B of this Agreement. 
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4. Used Oil and Filter Collection 

Contractor shall Collect Used Motor Oil and Filters and used cooking oil placed in a Contractor-provided 

Used Oil Recovery Kit from Multi-Family Customers and shall Recycle all Used Motor Oil and Filters and 

used cooking oil Collected pursuant to this Agreement. 

Containers: 

Container Sizes: 
Service Frequency: 

Service Location: 

Used Oil Recovery Kit 

1-gallon filter bags; and, 1-gallon oil jugs 
Up to one (1) time per week on the same day as Solid Waste Collection service. 

Curbside, or adjacent to Customer's Recyclable Materials Container if approved 
by property owner or manager, or other service location mutually agreed upon 
by Customer and Contractor, up to three (3) Used Oil Recovery Kits per week. 

Acceptable Materials: Used Motor Oil and Filter, used cooking oil 

Prohibited Materials: Recyclable Materials, Organic Materials, Solid Waste, Excluded Materials 

Additional Service: Not applicable 

Other Requirements: Contractor shall provide a Used Oil Recovery Kit to a Customer within five (5) 
Working Days of Customer request, at no additional cost to Customer. Upon 
Collection of Used Motor Oil and Filter from a Customer, Contractor shall leave a 
clean and empty Used Oil Recovery Kit adjacent to the Recyclables Cart. 

July 1, 2021 

Contractor shall Recycle the Used Motor Oil and Filter and used cooking oil only 
with Persons who are authorized by the State of California to Recycle such 
materials. In the event the Used Motor Oil and Filter and/or used cooking oil 
Collected pursuant to this Agreement is contaminated to the extent that the 
materials require Disposal as a Hazardous Waste, Contractor shall Dispose of such 
materials, at Contractor's own cost and expense in accordance with Applicable 
Law. 

Contractor shall notify the City Contract Manager of any contamination which 
renders the Used Motor Oil and Filter or used cooking oil unacceptable for 
Recycling or which requires Disposal as a Hazardous Waste. 

Contractor shall keep all Used Motor Oil and Filters and used cooking oil Collected 
pursuant to this Agreement segregated from other materials. 

Contractor may refuse to Collect Used Motor Oil and Filter if it is not contained in 
an approved Used Oil Recovery Kit, provided that Contractor leaves a Non
Collection Notice which explains the reason for non-Collection, and also leaves a 
clean and empty Used Oil Recovery Kit adjacent to the refused Used Motor Oil 
and Filter set-out. Contractor may refuse to Collect a Used Motor Oil Recovery 
Kit which contains liquid other than Used Motor Oil or cooking oil, provided that 
Contractor leaves a Non-Collection Notice which explains the reason for non
Collection. 
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s. Bulky Item/ Reusable Materials Collection 

Contractor shall Collect Bulky Items from Multi-Family Customers and Occupants, upon request, and shall 

Transport all Collected materials to the appropriate Approved Facility for reuse, Processing, or Disposal. 

During the first two complete calendar weeks of January each year, Contractor may offer limited 

Collection of Bulky Items, Reusable Materials, and other materials as described in Section 4.4 while 

offering Holiday Tree Collection Service. 

Containers: 

Service Level: 

Service Frequency: 

Service Location: 

Not applicable 

Up to three (3) cubic yards of Reusable Materials, Recyclable Materials, Yard 
Trimmings, and Solid Waste; AND, up to three (3) Bulky Items of which one (1) 
may be an E-Waste Item 

One (1) time per year per Multi-Family Dwelling Unit. Additional on-call service 
upon Customer or Occupant request at Rates approved by the City 

Curbside or from designated location at the Multi-Family Premises mutually 
agreed upon between Contractor and the property Owner or manager. 

Contractor shall provide on-premises service at no additional cost for MFD 
Customers with 5 or more Dwelling Units. 

Acceptable Materials: Reusable Materials, Bulky Items, Recyclable Materials, Yard Trimmings, Solid 
Waste, and E-Waste 

Prohibited Materials: Food Scraps, Hazardous Materials, rocks, cement, dirt, bundled wood exceeding 
five (5) feet in length, abandoned automobiles, Excluded Materials or any single 
item (e.g., large auto parts, etc.) that exceeds one hundred fifty (150) lbs. in 
weight 

Additional Service: Contractor shall Collect additional Acceptable Materials (as described herein) that 
exceed the required Service Level and may charge the appropriate Rate approved 
by the City for such additional material Collected. 

The Contractor shall also provide on-call clean-up Collection services to 
Customers requesting more than one (1) free event for which the Customer is 
entitled pursuant to this Section and may charge Customers Rates provided such 
Rates comply with City-established Rates. 

Other Requirements: Contractor shall provide the service to the Customer within five (5) Working Days 
of the Customer's requested service date, as mutually agreed upon by the 
Customer and Contractor. Contractor shall Divert a minimum of sixty-five percent 
(65%) by weight of the Materials Collected through this the on-call Bulky item 
collection through reuse, Recycling, or Composting activities, by using 
Contractor's best efforts to curate engagement for Diversion outlets. Contractor 
shall not Dispose of materials Collected through the on-call Bulky Item Collection 
program unless the materials cannot be Diverted. Contractor shall Process and 
Dispose of Bulky Items Collected from Customers, using Contractor's best efforts 
to curate engagements for Diversion outlets, in accordance with the following 
hierarchy: (1) reuse as is (where energy efficiency is not compromised); (2) 
disassemble for reuse or Recycling; (3) Recycle or Compost; and if none of the 
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other options are practicable, (4) Dispose. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other material that may not legally be 
Disposed of at the Designated Disposal Location or handled at the Processing 
Sites or presents a hazard to Contractor's employees, the Contractor shall have 
the right to refuse to accept such material, provided that Contractor leaves a Non
Collection Notice in accordance with Section 5.3.B of this Agreement. 

6. Holiday Tree Collection 

Annually, Contractor shall Collect holiday trees from all Customers to supplement but not replace the 

Collection program offered by the Boy Scouts in the City. Contractor shall offer Multi-Family Customers 

Collection of holiday trees for the period commencing the first Working Day following December 25 and 

ending on the last regularly scheduled Organic Materials Collection day of January for each specific Route. 

Holiday trees may be Collected on the Customer's regular Collection day, or on the same Collection day 

for surrounding Single-Family and Multi-Plex Customers. The default holiday tree Collection location for 

Multi-Family Customers shall be Curbside, unless another Collection location is requested by the 

Customer, property manager, or City, and approved by the Contractor. On-call clean-up services, pursuant 

to Exhibit Bl Section 5, and Bulky and Reusable Items Collection, pursuant to Exhibit B2 Section 5, may be 

suspended or limited by Contractor during the first two full weeks in January to allow Contractor's clean

up equipment and crews to perform holiday tree Collection. 

Holiday trees shall be used to produce Mulch or Compost product or Diverted from landfill Disposal in an 

alternative manner to count as Diversion in accordance with the AB 939 and SB 1383 with the exception 

that holiday trees may not be used as ADC, AIC, or for transformation fuel without prior written approval 

from the City. Trees that are flocked and contain tinsel or other decorations may not be Collected for 

Diversion purposes but shall be Collected and Disposed by Contractor. 

Holiday tree Collection services shall be provided at no additional cost to the City or the Customer. 

Contractor may require that Christmas trees be cut into sections no greater than six feet {6'). 

7. Drop Boxes and Compactors 

Contractor shall allow for a Multi-Family Customer to use a Drop Box or Compactor for Discarded 
Materials Collection to meet the Generator's temporary or permanent Disposal needs. In such case, 
Contractor shall provide Customer with a choice of Container capacities ranging from ten (10) to forty (40) 
cubic yards. Contractor shall ensure that Drop Boxes used for containing putrescible materials are 
temporary and Collected at least one (1) time per week. Customers using Compactors for containing 
putrescible materials are required to receive Collection service at least one {l) time per week. 
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1. Recyclable Materials Collection 

Contractor shall Collect Recyclable Materials placed in Contractor-provided Containers from Commercial 

Customers subscribing to Recyclable Materials Collection service and Transport all Recyclable Materials 

to the Approved Recyclable Materials Processing Facility for Processing. Contractor shall provide service 

at the frequency requested by Customers, up to the maximum service frequency. 

Containers: 

Container Sizes: 

Service Frequency: 

Service Location: 

Carts, Bins 

32-, 64-, and 96-gallon (or comparable size Carts approved by the City); 
1-, 1.5-, 2-, 3-, 4-, 5-, 6-, and 7-cubic yard Bins. As requested by Customer. 
Contractor to provide no less than ninety-six (96) gallons of Container capacity 
to Commercial Premises at no additional cost, and no less than ninety-six (96) 
gallons of Container capacity for every five (5) Commercial Premises with shared 
service, which requirement may be waived on a case-by-case basis on the 
reasonable judgement of the City Contract Manager. 

Up to six (6) times per week but not less than one (1) time per week (as 
requested by Customer), Saturday service requires three (3) service days during 
the week Monday through Friday). 

Curbside or other Customer-selected service location at the Commercial 
Premises. 

Acceptable Materials: Recyclable Materials 

Prohibited Materials: Organic Materials, Solid Waste, Excluded Materials 

Additional Service: Contractor shall provide additional Recyclable Materials Collection capacity over 
ninety-six (96) gallons to Commercial Customers upon request, and may charge 
the appropriate Rate approved by the City. Special pick-ups requested by a 
Customer, on days other than their regularly scheduled Collection day, will be 
available at an approved additional charge. Such additional picks-ups can be 
scheduled equating to up to six (6) days per week total service. 

Other Requirements: Contractor shall open and close gates, push and/or pull Containers, lock and 

unlock Containers, or perform other services as reasonably necessary to access 

and empty Containers, and may charge the City-approved Rate for such service. 

July 1, 2021 

Contractor may refuse to Collect a Recyclable Materials Container that contains 
more than ten percent (10%) by volume of Prohibited Container Contaminants, 
provided that Contractor leaves a Non-Collection Notice in accordance with 
Section 5.3.B of this Agreement. Contractor shall inform the Customer of their 
options to either remove the Prohibited Container Contaminants or pay the City
approved Rate to have the contents of the contaminated Recyclable Materials 
Container Collected as Solid Waste. 

Contractor may charge the Customer the City-approved Rate for a special pick-up 
if the Customer elects to have their corrected or contaminated Recyclable 
Materials Container serviced before the next regular Collection day. Prior to 
refusing Collection of a contaminated Container and leaving a Non-Collection 
Notice, Contractor must provide one (1) Courtesy Collection, and leave a Courtesy 
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Collection Notice in accordance with Section 5.3.B of this Agreement, no less than 
one (1) time (per Agreement Term) to that specific Customer account. Contractor 
shall keep a record of all Non-Collection Notices and Courtesy Notices issued to 
Customers, recording at a minimum the date, Customer address and material 
type of the Container in question. Contractor shall conduct random 
contamination checks of at an adequate number of Commercial Recyclable 
Materials Containers to ensure compliance with the contamination monitoring 
requirements of SB 1383. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other Excluded Material that may not 
legally be Disposed of at the Designated Disposal Location or handled at the 
Processing Sites or presents a hazard to Contractor's employees, the Contractor 
shall have the right to refuse to accept such material, provided that Contractor 
leaves a Non-Collection Notice in accordance with Section 5.3.B of this 
Agreement. 

2. Organic Materials Collection 

Contractor shall Collect Organic Materials placed in Contractor-provided Containers not less than one (1) 

time per week from Commercial Customers and Transport all Organic Materials to the Approved Organic 

Materials Processing Facility for Processing. Contractor shall provide service at the frequency requested 

by Customers, up to the maximum service frequency. 

Containers: 
Container Sizes: 

Service Frequency: 

Service Location: 

Carts, Bins 
32-, 64-, and 96-gallon (or comparable size Carts approved by the City); 
1-, 1.5-, 2-, and 3-cubic yard Bins. As requested by Customer. Contractor to 
provide no less than ninety-six (96) gallons of Container capacity to Commercial 
Premises and no less than ninety-six (96) gallons of Container capacity for every 
five (5) Commercial Premises with shared service. 
Up to six (6) times per week but not less than one (1) time per week (as requested 
by Customer), Saturday service requires three (3) service days during the week 
Monday through Friday). 

Curbside or other Customer-selected service location at the Commercial 
Premises. 

Acceptable Materials: Organic Materials (including Yard Trimmings, Food Scraps, and Compostable 
Paper) 

Prohibited Materials: Recyclable Materials, Solid Waste, Excluded Materials, Compostable Plastics 

Additional Service: 

July 1, 2021 

Contractor shall provide additional Organic Materials Collection capacity to 
Commercial Customers upon request and may charge the appropriate Rate 
approved by the City. Special pick-ups requested by a Customer, on days other 
than their regularly scheduled Collection day, will be available at an approved 
additional charge. Such additional picks-ups can be scheduled equating to up to 
six (6) days per week total service. 
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Other Requirements: Organic Materials placed for Collection may not exceed six (6) inches in diameter 
and three (3) feet in length and must fit in the provided Cart or Bin. 
Contractor shall open and close gates, push and/or pull Containers, lock and 
unlock Containers, or perform other services as reasonably necessary to access 
and empty Containers, and may charge the City-approved Rate for such service. 
Contractor may refuse to Collect an Organic Materials Container that contains 
more than one percent (1%) by volume of Prohibited Container Contaminants, 
provided that Contractor leaves a Non-Collection Notice in accordance with 
Section 5.3.B of this Agreement. Contractor shall inform the Customer of their 
options to either remove the Prohibited Container Contaminants or pay the City
approve Rate to have the contents of the contaminated Organic Materials 
Container Collected as Solid Waste. Contractor may charge the Customer the 
City-approved Rate for a special pick-up if the Customer elects to have their 
corrected or contaminated Organic Materials Container serviced before the next 
regular Collection day. Prior to refusing Collection of a contaminated Container 
and leaving a Non-Collection Notice, Contractor must provide one (1) Courtesy 
Collection, and leave a Courtesy Collection Notice in accordance with Section 
5.3.B of this Agreement, no less than one (1) time (per Agreement Term) to that 
specific Customer account. Contractor shall keep a record of all Non-Collection 
Notices and Courtesy Notices issued to Customers, recording at a minimum the 
date, Customer address and material type of the Container in question. 
Contractor shall conduct random contamination checks of an adequate number 
of Commercial Organic Materials Containers to ensure compliance with the 
contamination monitoring requirements of SB 1383. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other Excluded Material that may not 
legally be Disposed of at the Designated Disposal Location or handled at the 
Processing Sites or presents a hazard to Contractor's employees, the Contractor 
shall have the right to refuse to accept such material, provided that Contractor 
leaves a Non-Collection Notice in accordance with Section 5.3.B of this 
Agreement. 

3. Solid Waste Collection 

Contractor shall Collect Solid Waste placed in Contractor-provided Containers not less than one (1) time 

per week from Commercial Customers and Transport all Solid Waste to the Designated Disposal Facility 

for Disposal. Contractor shall provide service at the frequency requested by Customers, up to the 

maximum service frequency. 

Containers: 

Container Sizes: 

July 1, 2021 

Carts, Bins. 

32-, 64-, and 96-gallon (or comparable size Carts approved by the City); 
1-, 1.5-, 2-, 3-, 4-, 5-, 6-, and 7-cubic yard Bins. As requested by Customer. 
Contractor to provide no less than ninety-six (96) gallons of Container capacity 
for every five (5) Commercial Premises for shared service. 
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Up to six (6) times per week but not less than one (1) time per week (as requested 
by Customer), Saturday service requires three (3) service days during the week 
Monday through Friday). 

Curbside or other Customer-selected service location at the Commercial 
Premises. 

Acceptable Materials: Solid Waste 

Prohibited Materials: Recyclable Materials, Organic Materials, Excluded Materials 

Additional Service: 

Other Requirements: 

Contractor shall provide additional Solid Waste Collection capacity to Commercial 
Customers upon request and may charge the appropriate Rate approved by the 
City. Special pick-ups requested by a Customer, on days other than their regularly 
scheduled Collection day, will be available at an approved additional charge. Such 
additional picks-ups can be scheduled equating to up to six (6) days per week total 
service. 

Contractor shall open and close gates, push and/or pull Containers, lock and 
unlock Containers, or perform other services as reasonably necessary to access 
and empty Containers, and may charge the City-approved Rate for such service. 

If Contractor determines that material placed in any Container for Collection is 
Hazardous Waste, Designated Waste, or other material that may not legally be 
Disposed of at the Designated Disposal Location or handled at the Processing 
Sites or presents a hazard to Contractor's employees, the Contractor shall have 
the right to refuse to accept such material, provided that Contractor leaves a Non
Collection Notice in accordance with Section 5.3.B of this Agreement. 

4. Holiday Tree Collection 

Annually, Contractor shall Collect holiday trees from all Customers to supplement but not replace the 

Collection program offered by youth programs (including but not limited to the Boy Scouts) in the City. 

Contractor shall offer Commercial Customers Collection of holiday trees for the period commencing the 

first Working Day following December 25 and ending on the last regularly scheduled Organic Materials 

Collection day of January for each specific Route. Holiday trees may be Collected on the Customer's 

regular Collection day, or on the same Collection day for surrounding Single-Family and Multi-Plex 

Customers. Contractor shall work with the property manager each multi-business Commercial Premises 

to agree upon the appropriate Collection location for holiday trees. On-call clean-up services, pursuant to 

Exhibit Bl Section 5, and Bulky and Reusable Items Collection, pursuant to Exhibit 82 Section 5, may be 

suspended or limited by Contractor during the first two full weeks in January to allow Contractor's Clean

up equipment and crews to perform holiday tree Collection. 

Holiday trees shall be used to produce Mulch or Compost product or Diverted from landfill Disposal in an 

alternative manner to count as Diversion in accordance with the AB 939 and SB 1383 with the exception 

that holiday trees may not be used as ADC, AIC, or for transformation fuel without prior written approval 
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from the City. Trees that are flocked and contain tinsel or other decorations may not be Collected for 

Diversion purposes but shall be Collected and Disposed by Contractor. 

Holiday tree Collection services shall be provided at no additional cost to the City or the Customer. 

Contractor may require that Christmas trees be cut into sections no greater than six feet (6'). 

5. Drop Boxes and Compactors 

Contractor shall allow for a Commercial Customer to use a Drop Box or Compactor for Discarded Materials 
Collection to meet the Generator's temporary or permanent Disposal needs. In such case, Contractor 
shall provide Customer with a choice of Container capacities ranging from ten (10) to forty (40) cubic 
yards. Contractor shall ensure that Drop Boxes used for containing putrescible materials are temporary 
and Collected at least one (1) time per week. Customers using Compactors for containing putrescible 
materials are required to receive Collection service at least one (1) time per week. 
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1. Commercial Customer Services to City Facilities 

Contractor shall Collect Recyclable Materials, Organic Materials, and Solid Waste, from City facilities in 

the same manner as those services are provided to Commercial Customers. Contractor shall provide 

service to all existing City facilities identified in Exhibit BS as well as any future City facilities established 

after the Commencement Date, and the cost of providing such service shall be an allowable cost of 

business, included in the adjustment of Rates as described in Exhibit E. Collection shall occur at least once 

per week or more frequently as requested by the City. Contractor shall provide these services at no direct 

cost to the City. Contractor shall provide and maintain Collection Containers for the City's use. Contractor 

shall work with the City ensure that each City facility (including but not limited to public spaces such as 

parks) receives service that adequately meets the generation needs at that facility. Contractor shall ensure 

that all City facility Service Levels are reviewed and updated every three (3) years during the Term. 

Contractor shall deliver Drop Boxes by the following Working Day of City request. Contractor shall Collect, 

empty, and return Drop Boxes by the following Working Day of City request. Contactor shall remove and 

not return Drop-Boxes by the following Working Day of City request. Such twenty-four (24) hour time 

limits shall be extended such that City shall inform Contractor of the need for Saturday, Sunday, or 

Monday service no later than 12:00 p.m. on the immediately preceding Thursday. In the event that the 

Contractor separately contracts to provide service to public schools within the City, such service shall not 

be governed by the terms of this Agreement, provided however, that Contractor may commingle 

Recyclable Materials, Organic Materials, and Solid Waste Collected from schools with other Recyclable 

Materials, Organic Materials and Solid Waste Collected in the City. If such materials are commingled as 

described in this Section, vehicle-related and Processing and Disposal costs associated with Contractor's 

Collection service to schools within the City shall be an allowable cost of business, included in the 

adjustment of Rates as described in Exhibit E. The Contractor shall not recover the cost of Containers or 

labor associated with provision of service to public schools through this Agreement. Contractor's revenue 

from providing services to public schools shall not be included in Gross Receipts. 

2. On-call Clean Up Service 

In addition to the services to be provided in accordance with Section 1 of this Exhibit B4, and Section 4.4 

of the Agreement, Contractor shall provide Collection, Transportation and Processing or Disposal service 

of up to four-hundred eighty (480) cubic yards of on-call clean-up service per year, upon City request. At 

the City's sole option, the City may direct the Contractor to provide such clean-up capacity in the form of 

temporary Drop Box service for community events, creek vegetation removal, large clean-up events at 

locations throughout the City, or any other arrangement deemed appropriate by the City Contract 

Manager. The Parties acknowledge that the intent of this program is not to support the ongoing, regular 

Collection needs associated new developments in the City, but rather to support the City through 

targeted, short-term, clean-up events. Contractor shall be entitled to charge the City for quantities that 

exceed four-hundred eighty (480) cubic yards per complete or partial calendar year in accordance with 

the Rates specified in Exhibit G3. 
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Contractor shall, in response to a written request from the City Contract Manager, deliver to and Collect 

Drop Boxes from locations not designated as City facilities, as directed by the City Contract Manager. The 

City Contract Manager's request to Contractor shall specify the date of delivery and Collection of the Drop 

Box Containers, the location(s) for delivery, and the number of and size of the Drop Box Containers to be 

delivered. Contractor shall deliver Drop Boxes by the next Working Day following City request. Contractor 

shall Collect, empty, and return Drop Boxes by the next Working Day following City request. Contactor 

shall remove and not return Drop-Boxes by the next Working Day following City request. 

3. Emergency Services 

Contractor shall provide emergency services (i.e., special collections, Transport, Processing and Disposal) 

at the request of the City Contract Manager in the event of major accidents, disruptions, or natural 

calamities. Contractor shall be capable of providing emergency services within twenty-four (24) hours of 

notification by the City Contract Manager or as soon thereafter as is reasonably practical in light of the 

circumstances. For any services which exceed the scope of services under this Agreement, Contractor shall 

be entitled to compensation at the emergency service Rates approved under this Agreement. The City 

shall have discretion in the method of such compensation between direct payments by the City and 

allowing such costs to be considered in the adjustment of Rates for the following Rate Period. 

4. Provision of Compost Product, Mulch 

A. Bulk Compost. Contractor shall make available to City at least one thousand (1,000) cubic yards 

of bulk Compost per Agreement Year for use in City parks and facilities at no additional cost to 

the City or Customers. City may request that Contractor provide additional bulk Compost one 

thousand (1,000) cubic yard increments at proposed price in Exhibit Gl, to be paid through direct 

payment by the City or an increase in the upcoming Rate adjustment. City will notify Contractor 

as to the City's needs for delivery offinished Compost throughout the Agreement Year. Contractor 

shall deliver Compost within five (5) Business Days of a request of City to any accessible location 

within City limits at no additional cost to City. If City does not take delivery of Compost made 

available by Contractor within thirty (30) calendar days of the end of the Agreement Year, 

Contractor's obligation to deliver Compost for said Agreement Year shall be deemed to be 

satisfied. Any of the one thousand (1,000) cubic yards bulk Compost allotment that is not 

requested by the City during the Agreement Year shall not carry over into the next Agreement 

Year. Upon request Contractor shall provide City with Compost lab results and specifications. All 

Compost provided by Contractor must meet or exceed State requirements for Compost quality, 

including those standards regarding Compost maturity, reduction of pathogens, elimination of 

weed seeds, and concentrations of physical contaminants such as glass, plastic, and metal. All 

Compost provided by Contractor must be suitable for use in landscaping, parks, and community 

gardens, and must be suitable for distribution to the general public, but shall not be required to 

be certified by the Organic Materials Review Institute (OMRI). Upon request, Contractor shall 

provide City with bulk Compost screened to W' minus and suitable for use as a top dressing on 
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sports fields. Such Compost shall be included in (not in addition to) the 1,000 cubic yards of bulk 

Compost and shall be provided at no additional charge. 

B. Bulk Mulch. Contractor shall make available to City at least one thousand (1,000) cubic yards of 

bulk Mulch per Agreement Year for use in City parks and facilities at no additional cost to City or 

Customers. City may request that Contractor provide additional bulk Mulch in one thousand 

(1,000) cubic yard increments at the proposed price in Exhibit Gl, to be apid through direct 

payment by the City or an increase in the upcoming Rate adjustment. The Mulch specifications 

shall be approved in advance by City. The Mulch shall be of a color specified by the City and made 

from Recycled urban wood waste, to the extent that the color specified by the City is locally 

commercially available. City will notify Contractor as to the City's needs for delivery of finished 

Mulch throughout the Agreement Year. Contractor shall deliver Mulch within five (S) Business 

Days upon request of City to any accessible location within City limits at no additional cost to City. 

If City does not take delivery of Mulch made available by Contractor within thirty (30) calendar 

days of the end of the Agreement Year, Contractor's obligation to deliver Compost for said 

Agreement Year shall be deemed to be satisfied. Any of the one thousand (1,000) cubic yards bulk 

Mulch allotment that is not requested by the City during the Agreement Year shall not carry over 

into the next Agreement Year. 

C. Compost Give-Away Events. Contractor shall distribute an annual total of at least one thousand 

(1,000) cubic feet of Compost to City residents at no additional cost to the City or Customers at 

two (2) public Compost give-away events per Agreement Year (such that Contractor shall provide 

at least five hundred (500) cubic feet of Compost per event). The location, date, and time of such 

events shall be mutually agreed upon by Contractor and the City Contract Manager and may be 

held in conjunction with other City-approved events. Contractor shall deliver the un-bagged 

Compost to the agreed-upon event location at no cost to City. Contractor shall provide at least 

one (1) attendant for at least six (6) hours per event; however, Contractor shall have no obligation 

to assist Customers with loading the un-bagged Compost into Customer-provided bags. 

Contractor shall provide no fewer than one hundred (100) empty bags for Customers to fill with 

Compost at no additional charge to City or Customers. All Compost provided by Contractor must 

meet or exceed State requirements for Compost quality, including those standards regarding 

Compost maturity, reduction of pathogens, elimination of weed seeds, and concentrations of 

physical contaminants such as glass, plastic, and metal. All Compost provided by Contractor must 

be suitable for use in landscaping, parks, sports fields, and community gardens, and must be 

suitable for distribution to the general public, but shall not be required to be certified by the 

Organic Materials Review Institute (OMRI). 

s. News Media Relations 

Contractor shall notify the City Contract Manager by e-mail of all requests for news media interviews 

related to the Collection Services program within twenty-four (24) hours of Contractor's receipt of the 

request. Before responding to any inquiries involving controversial issues or any issues likely to affect 
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participation or Customer perception of services, Contractor will discuss Contractor's proposed response 

with the Contract Administrator. 

Copies of draft news releases or proposed trade journal articles related to the provision of Collection 

Services under this Agreement shall be submitted to City for prior review and approval at least five (5) 

Business Days in advance of provision to such Persons, except where Contractor is required by any law or 

regulation to submit materials to any regulatory agency in a shorter period of time, in which case 

Contractor shall submit such materials to City simultaneously with Contractor's submittal to such 

regulatory agency. 

Copies of articles resulting from media interviews or news releases shall be provided to the City within 

five (5) Business Days after publication. 

6. Waste Generation, Characterization, and Pilot Studies 

Contractor acknowledges that City, CalRecycle, or other governmental agencies may wish to perform 

generation and characterization studies periodically with respect to materials covered under this 

Agreement. Contractor agrees to participate and cooperate with City and its agents and to perform 

studies and data collection exercises, as needed, to determine weights, volumes and composition of 

materials generated, Disposed, Diverted or otherwise Processed. If City requires Contractor to participate 

in such a study, Contractor and City shall mutually agree on the scope of services to be provided by 

Contractor and the amount of compensation, if any, that the City will pay to Contractor for such 

participation. In any event, Contractor shall permit and in no way interfere with the Collection and 

handling of the subject materials by other Persons for such purposes. 

Contractor acknowledges that the City intends to conduct pilot studies during the Term of this Agreement 
with the goal of continuing to find innovative ways to Divert materials generated in the City from Disposal, 
as well as to mitigate negative environmental impacts associated with programs and services provided 
under this Agreement. Additionally, the City may, from time to time during the Term, wish to participate 
in other pilot studies related to the Customers, operations, and materials that are the subject of this 
Agreement. If City requires Contractor to participate in any such a pilot study, Contractor and City shall 
mutually agree on the scope of services to be provided by Contractor and the amount of compensation, 
if any, that the City will pay to Contractor for such participation. In any event, Contractor shall permit and 
in no way interfere with the Collection and handling of the subject materials by other Persons for such 
purposes. 
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EVENTS 

Contractor will Collect Recyclable Materials, Organic Materials, and Solid Waste from City facilities 

(including parks) in the same manner as those services are provided to Commercial Customers. Contractor 

shall provide service to all City facilities, present and future, at no additional cost to the City. However, 

such costs shall be allowable during cost-based Rate adjustments pursuant to Exhibit E2. Contractor shall 

provide special event services pursuant to Section 4.5 of the Agreement. Listed below are the current and 

planned City facilities and special events to receive Collection services: 

Special Event Number of Days 

DABA Spring Festival 2 

Island Jam (Chamber Event) 2 

DABA Art & Wine Festival 2 

WABA Blues, Brews and BBQ 1 

4th of July 1 

Coastal Cleanup 1 

Earth Day 1 

Splash Into Spring Egg Scramble 1 

Sandcastle Contest 1 

Starlight Movies In the Park 3 

Mayor's Tree Lighting 1 

HHW Drop Off Event 1 

17 
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PUBLIC EDUCATION & OUTREACH PLAN 

1. General Administration 

The City places the utmost importance on effective public outreach and education in helping residents 

and businesses fully understand options for and benefits of Source Reduction, reuse, Recycling, and 

Composting. General provisions for public education and outreach are as follows: 

A. Within ninety (90) days of the Effective Date, Contractor shall provide a Transition Outreach Plan 
for City Contract Manager review and approval. Such Transition Outreach Plan shall indicate 
Contractor's strategy for providing targeted Customer education and outreach highlighting any 
changes from the services provided under the previous franchise agreement. 

B. Prior to the Commencement Date and by October 1 of each following year during the Term of this 
Agreement, Contractor shall develop and submit an annual public education plan to promote the 
programs performed by Contractor under this Agreement. Each public education plan shall be 
consistent with and clearly identify actions designed to support the City's Climate Action and 
Resiliency Plan and Zero Waste Implementation Plan, as both of those documents may be amended 
from time to time. Each public education plan shall specify the target audience for services provided, 
include upcoming promotions for ongoing and known special events, identify program objectives, 
individual tasks, each public education material to be developed or updated, opportunities for 
expanded partnerships, a timeline for implementation, and an itemized description of how 
Contractor's annual public education budget (described in Section 3 of this Exhibit C) will be spent. 
The City Contract Manager shall be permitted to provide input on each annual public education 
plan, and the plan shall not be finalized or implemented without approval of the City Contract 
Manager. Each plan's implementation success shall be measured according to the deadlines 
identified and products developed. Contractor shall meet with the City Contract Manager to present 
and discuss the plan, review the prior year's activities (including sponsorships and services provided 
to City-sponsored events) and determine whether community activities and the provision of 
services to the City reflect the needs of City staff and the City Council. City Contract Manager shall 
be allowed up to thirty (30) calendar days after receipt to review and request modifications. The 
City Contract Manager may request, and Contractor shall not unreasonably deny, modifications to 
be completed prior to approving the plan. Contractor shall have up to fifteen (15) Business Days to 
revise the plan in response to any requested changes by the City Contract Manager. Any further 
delays may result in Liquidated Damages for failure to perform education and outreach activities as 
identified in Exhibit F. Each Business Day that the plan is late shall count as a single event/activity. 

C. Upon request from the City Contract Manager, City Contract Manager and Contractor's Contract 
Manager (or their respective designees) shall meet up to one (1) time per month to discuss services, 
outreach, and educational campaigns and request changes or adaptations to the annual public 
education plan. 

D. Contractor shall distribute instructional information, public education, and promotion materials in 
advance of, and following, commencement of services. This shall entail, at a minimum, distributing 
program literature to all Customers at the commencement of the Agreement as well as to any new 
Customer during the Agreement Term. Contractor shall use multiple media sources including print, 
radio television, electronic/ social media, and events to notify Customers of the change in their 
service provider and to highlight new program offerings. Transition and ongoing sector-specific 
collateral materials shall be developed and distributed. Contractor shall submit all draft public 
education materials to City Contract Manager for review and approval. 
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E. When developing outreach, educational, and promotional materials, Contractor shall work with the 
City to understand goals and objectives, ensure coordinated messaging, then begin drafting the 
content and developing a graphic mock-up. All outreach and educational materials shall be 
thematically branded with consistent color, graphics, font, look and feel; produced in English; and 
photo-oriented to appeal to varied language and literacy levels. Materials shall also be made 
available in digital form and shall be printed double-sided on 100% Recycled and Recyclable paper. 
Prior to finalizing any collateral materials, and no fewer than four (4) weeks prior to the deadline 
for distribution, the draft shall be provided to the City for a final review. The draft shall then be sent 
for printing and distribution. 

F. All City facilities shall receive any and all public education and outreach materials and services 
provided to the Commercial sector. Contractor shall provide all printed public education materials 
to City offices and facilities to have available for the public that visits those facilities and shall 
replenish the materials as requested by the City Contract Manager. 

G. Contractor shall develop and utilize Non-Collection Notices and Courtesy Notices in clear instances 
of Customer non-compliance. Contractor shall develop and maintain a system of keeping records of 
and following up with Customers who receive Non-Collection Notices and Courtesy Notices during 
Collection of materials. 

H. Contractor shall develop a website specific to its operations in the City, with a section specific to 
City programs and Customers, that will be used to post educational materials for download, 
highlight program successes and provide Diversion statistics. 

I. Contractor shall perform the education and outreach related to Edible Food recovery required 
under SB 1383, subject to the provisions of Section 8.3 of this Agreement. Such outreach shall, at a 
minimum, include: (1) developing and maintaining a list of food recovery organizations and food 
recovery services in the City, and working with the City Contract Manager to ensure such list is 
available to be posted on the City's website; and, (2) providing annual notification to Customers 
regarding the City's Edible Food recovery programs, options for Edible Food recovery in the City, 
and Commercial Edible Food Generator (as defined by SB 1383) responsibilities regarding Edible 
Food recovery under SB 1383. In addition, Contractor shall assist the City Contract Manager in 
identifying all Commercial Edible Food Generators within the City and determining which such 
Generators have arrangements with Edible Food recovery organizations or services. 

J. In addition to the public education, outreach, and technical assistance activities and collateral 
described in this Exhibit C, Contractor shall promote environmental sustainability among the City's 
K-12 school students. 

2. Public Education and Outreach Team 

To best achieve the highest possible level of public education and awareness, Contractor shall employ no 

less than one (1) full-time equivalent staff member (Sustainability Specialist) to coordinate and implement 

all public education and outreach activities required by this Agreement throughout the Agreement Term. 

The public education and outreach staff shall, at a minimum, perform the following tasks: 

A. Work to develop partnerships with and incorporate City program and educational activities into 
Contractor activities, and vice versa; 
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B. Prepare proposals and presentations to City entities and/or departments; 

C. Participate and represent Contractor in community activities; 

D. Oversee Customer satisfaction of all program services, as described in Exhibit B to the Agreement; 

E. Coordinate and produce the annual education and outreach plan required by Section 1 of this 
Exhibit C to the Agreement; 

F. Coordinate implementation of the annual public education plan; 

G. Perform annual visits to identify the service needs of every Customer, other than Single-Family 
Customers, by conducting "Diversion opportunity assessments" of Customer locations and facilities; 

H. Manage follow-up Diversion opportunity assessments for businesses to conduct a more 
comprehensive investigation and educational process after the initial review; 

I. Provide all Customers with appropriate educational information necessary to make informed, 
environmentally-forward decisions relative to waste reduction, reuse, and Diversion activities. 

J. Maximize the opportunity for initial and sustained program success by seeking to identify a 
11champion 11 (ideally a senior manager) at each Commercial and Multi-Family Customer who will 
serve as a primary contact and advocate for Diversion programs within the Customer's organization; 

K. Assist in planning service needs for special events and large venues with a focus on reducing the 
Disposal of materials resulting from such events or venues; and, 

L. Create and distribute reports as required under this Agreement and/or requested by City Contract 
Manager. 

3. Annual Budget 

In addition to staffing expenses, Contractor shall spend, for the public education and outreach services 

described in this Exhibit C, no less than two hundred twenty-five thousand dollars ($225,000) in Rate 

Period One. The Rate Period One budget shall be adjusted annually thereafter by the same percentage 

used to adjust Rates pursuant to Exhibit E. Annually, Contractor shall provide to the City Contract Manager 

for review and approval a detailed description of how such budget will be spent as part of the annual 

public education plan to be developed in accordance with Section 1 of this Exhibit C. At the conclusion of 
each Rate Period, any unused funds shall be transferred to the City. Contractor shall be prohibited from 

expending such funds without the prior written approval of the City Contract Manager. Any expenditures 

not approved by the City in advance shall neither be counted in Contractor's annual public education and 

outreach budget, nor be recovered through Rates. 
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Records shall be maintained in forms and by methods that facilitate flexible use of data contained in them 

to structure reports, as needed. Reports are intended to compile recorded data into useful forms of 
information that can be used to, among other things: 

• Determine and set Rates and evaluate the financial efficacy of operations. 

• Evaluate past and expected progress towards achieving the Contractor's Diversion goals and 
objectives. 

• Provide concise and comprehensive program information and metrics for use in fulfilling reporting 
requirements under Applicable Law. 

• Determine needs for adjustment to programs. 

• Evaluate Customer service and Complaints. 

• Determine Customer compliance with AB 341, AB 1826, SB 1383, and any subsequent State-mandated 

Recycling requirements. 

1. Quarterly Report Content 

Quarterly reports shall be presented by Contractor to show the following information for each month in 

the reporting period. In addition, each quarterly report shall include a year-to-date summary page that 

includes the data submitted from the quarterly report(s) submitted in the calendar year prior to the 

submittal of the current report. 

A. Tonnage Report 

1. Tonnage delivered to each Approved Facility by Customer Type and material type, subtotaling 
and clearly identifying those Tons that are Diverted and those that are Disposed. 

2. Units of Used Oil, Used Oil Filters, E-Waste, U-Waste, and Bulky Items Collected by Customer 
Type. 

3. Solid Waste Tonnage Disposed. 

4. Recyclable Materials Tonnage Marketed (by commodity and including average commodity 
value for each) and Processing Residue Tonnage Disposed. 

5. Bulky Items and Reusable Materials Tonnage Marketed and Tonnage Disposed from non
Divertible materials and Processing Residue. 

6. Monthly Diversion rate by Customer Type and in aggregate for all Customer Types under this 
Agreement, based on the calculation methodology described in Section 5.12. 

B. Revenue Report 

Provide a statement detailing Gross Receipts from all operations conducted or permitted pursuant to this 

Agreement as required by Section 7.8. 
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Provide a list of Customers that are forty-five (45) or more calendar days past due and include the 

following information for each delinquent account: name; service address; contact information; number 

of days the account is delinquent; and method(s) the Contractor has used to attempt collection of the bad 

debt including date of such attempt(s). 

C. Customer Report 

1. Number of Customers by Customer Type. 

2. Number of Containers at each Service Level by Customer Type and program. Summarizing the 
total gallons of Cart service, cubic yards of Bin service, and pulls and cubic yards or Tons of 
Drop Box and Compactor service by Customer Type. Report should calculate the average 
volume of service received per: Single-Family Dwelling Unit; Multi-Plex Dwelling Unit 
(separately identifying Dwelling Units in a duplex, triplex, or fourplex); Multi-Family Dwelling 
Unit; Commercial Customer; and, Drop-Box Customer. 

3. List of all Commercial and Multi-Family Customers with a Solid Waste Service Level equating 
to four (4) cubic yards of service capacity per week or more. Such list shall include each such 
Customer's service address and subscribed Solid Waste, Recyclable Materials, and Organic 
Materials Service Levels, and other information as required by Section 5.12 of the Agreement. 

4. Number of Bulky Item/Reusable Materials Collection events by Customer Type. 

5. Number of Customers subscribing to each City approved service exemption by Customer 
Type. 

D. City Services Report 

1. City facility Diversion rate report (i.e., volume of service by Service Type received by each City 
Facility and the percentage of the total Service Levels that are for Diversion services relative 
to the total). 

2. Summary report on the programs offered to City as described in Exhibit 84 and Exhibit BS 
focused on when each service was provided and any issues/concerns identified. 

E. Customer Service Report 

1. Number of Customer calls listed separately by Complaints and inquiries (where inquiries include 

requests for Recycling information, Rate information, etc.). For Complaints, list the number of 

calls separately by category (e.g., missed pickups, scheduled cleanups, billing concerns, damage 
claims, etc.). 

2. Copies of all investigation reports submitted to the City pursuant to Exhibit K of this 
Agreement, which shall include at a minimum: the Complaint as received; date the Contractor 
investigated the Complaint; documentation of the findings of the investigation; any 
photographic evidence collected during the investigation; and, Contractor's recommendation 
to the City on whether or not the entity investigated is in violation of SB 1383 based on the 
Contractor's investigation. 
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3. Number of missed or incomplete Collections reported in total, and per one thousand (1,000) 
Service Opportunities in the City, presented in a graph format, which compares total missed 
Collections in the City during the current report period to total missed Collections in the City 
in past reporting periods. 

4. Number of new service requests for each Customer Type and program. 

5. Number of events of Discarded Materials being tagged for non-Collection summarized by the 
reason for tagging (e.g., inclusion of non-Recyclable or non-Compostable materials, improper 
set-out, Hazardous Waste, etc.). 

6. Number of Courtesy Collections summarized by the reason for leaving a Courtesy Notice (e.g., 
inclusion of non-Recyclable or non-Compostable materials, improper set-out, Hazardous 
Waste, etc.). 

7. List of Customers for which Contractor has performed a Courtesy Collection, including the 
Customer address, and material type for which the Courtesy Collection was performed. 

8. Number of hits and unique visitors to the Contractor's website. 

F. Education and Outreach Report 

1. Provide a status report of Contractor's actual activities completed and budget expended 
compared to the annual public education plan and budget. For each completed item, 
document the results including what date the activity was performed, how many Customers 
were targeted or participated, and what methods were used to accomplish the task, if 
different from the plan. 

2. Summarize the Diversion opportunity assessments provided to Customers (reporting Multi
family separate from Commercial) by identifying the number of Diversion opportunity 
assessments conducted each month in the most-recently completed quarter, and contact 
information including address, contact names, telephone number of Persons contacted, 
number of Dwelling Units (for Multi-Family), and the Recyclable Materials, Organic Materials, 
and Solid Waste Service Level for each complex. Include any Service Level changes resulting 
from such visits. 

3. Dates, times, and group names of meetings and events attended. 

4. Provide dates, times, and names of school where presentations were performed. 

G. Contamination Monitoring Report 

1. The number of Contractor Route reviews conducted pursuant to Exhibit K of this Agreement. 

2. Description of the Contractor's process for determining the level of contamination. 

3. A record of each inspection and contamination incident, which shall include, at a minimum: 
name of Customer; address of Customer; date the contaminated Container was observed; 
staff who conducted the inspection; total number of violations found and a description of 
what action was taken for each; copies of all notices, and enforcement orders issued or taken 
against Generator with Prohibited Container Contaminants; any photographic documentation 
or supporting evidence; documentation of the total number of Containers Disposed of due to 
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observation of Prohibited Container Contaminants; list of all Customers assessed 
contamination Processing fees, pursuant to Exhibit K of this Agreement, reported separately 
by Single-Family, Multi-Plex Multi-Family, and Commercial Customers and including the 
Customer name, Customer address, and reason for the assessment of the contamination 
Processing fee, and the total number of instances contamination Processing fees were 
assessed in the month and the total amount of fees collected in the month; and, any other 
information reasonably requested by the Jurisdiction or specified in contamination 
monitoring provisions of this Agreement. 

H. Clean-Up and Holiday Tree Services 

For each service (i.e., Clean-Up and holiday tree Collection Services) provide Disposal Tons, Diversion 

Tonnage, number of stops serviced by a third party Re-Use Vendor, number of Bulky Items (by Bulky Item 

type) and E-waste, and number of Single-Family Premises and Multi-Plex Dwelling Units receiving clean

up Collection services. 

I. Pilot and New Programs Report 

For each pilot and/or new program, provide activity related and narrative reports on goals, milestones, 

and accomplishments. Describe problems encountered, actions taken and any recommendations to 

facilitate progress. Describe vehicles, personnel, and equipment utilized for each program. 

2. Annual Report Content 

The annual report shall be the fourth quarterly report, with annual totals, plus the following additional 
information. 

A. Summary Assessment 

Provide a summary assessment of the programs performed under this Agreement from Contractor's 

perspective relative to the financial and physical status of the program. The physical status assessment 

shall reflect how well the program is operating in terms of efficiency, economy, and effectiveness in 

meeting all the goals and objectives of this Agreement, particularly the Contractor's Diversion goals. 

Provide recommendations and plans to improve. Highlight significant accomplishments and problems. 

Results shall be compared to other similar size communities served by the Contactor in the State. 

B. Vehicle Inventory 

Provide a listing of all vehicles used in performing services under this Agreement including the license 

plate number, VIN, make, model, model year, purchase date, engine overhaul/rebuild date (if applicable), 

and mileage on June 30. 
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C. Recyclables and Organics Markets 

Contractor shall provide a report describing its marketing of Recyclable Materials and Organic Materials. 

The marketing report shall include: (i) quantities of each accepted type of Recyclable Material marketed 

and Tonnages of Organic Materials marketed during the prior year; (ii) actual prior year and estimated 

coming year per unit or per Ton market values for each; and, (iii) brokers, markets, and end uses for each. 

D. AB 341 and AB 1826 Compliance 

Provide a listing of Commercial Customers subscribing to four (4) or more cubic yards of Solid Waste 

service per week who do not currently subscribe to Recyclable Materials Collection service from 

Contractor, and a listing of Commercial Customers subscribing to two (2) or more total cubic yards of 

Discarded Materials service per week who do not currently subscribe to Organic Materials Collection 

service from Contractor. 

E. Rate Survey 

Upon request by City, provide a survey of the Rates that Contractor charges Customers in comparison 

with rates charged customers in cities of similar size and with similar collection programs, as designated 

by the City. Upon City request, such comparison shall include adjustments to rates to reflect rate 

differences related to local fees (including Franchise Fees). 
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1. General 

Subject to the terms herein, the City shall adjust all Rates on an annual basis. Contractor shall submit its 

application for a Rate adjustment to the City Contract Manager on or before April 1 of each Rate Period 

where Rates shall be adjusted using the index-based methodology described in Exhibit El. Contractor 

shall submit its application on or before February 1 for any Rate Period where Rates shall be adjusted 

using the cost-based methodology described in Exhibit E2. Contractor's Rate application shall document 

all calculations and include all supporting schedules, documentation of per-Ton charges for Approved 

Facilities, documentation of changes in governmental fees at Approved Facilities (if applicable}, and any 

other documentation or evidence determined by the City Contract Manager to be reasonably necessary 

to ensure that the calculation of Rate adjustments has been performed in strict conformance to the 

requirements of this Exhibit E. 

The City Contract Manager shall make a good faith effort to approve Rates by June 1 of each year, and 

such Rates shall be effective on each subsequent July 1. If Rates are not effective by July 1 due to a delay 

caused solely by City, City shall allow Contractor to retroactively bill Customers for the amount of the Rate 

increase for any period of said delay that is solely caused by City (subject to the City's approval of how the 

retroactive adjustment is billed) or the City may compensate the Contractor for lost Gross Rate Revenues. 

In the case of a delayed Rate adjustment, the Contractor may bill the Customer during the next billing 

cycle to recoup the deferred Rate increase. If Rates are not effective by July 1 as a result of Contractor's 

delay in submitting the Rate application in a complete and accurate form, then prior Rates remain in effect 

until such adjustment is made and Contractor shall not be entitled to a retroactive adjustment for lost 

Gross Rate Revenues. 

2. Definitions 

Certain terms which are specific to this Exhibit (including Exhibits El and E2} are defined below: 

A. "Annual Percentage Change" means the annual percentage change in any of the indices defined 
above calculated as described in the following paragraph. 

The Annual Percentage Change for a cost index shall be calculated as the Average Index Value for 
the most recently available 12-month period of the then-current Rate Period minus the Average 
Index Value for the corresponding 12-month period of the most-recently completed Rate Period 
and the result of which shall be divided by the Average Index Value for the same 12-month period 
of the most recently completed Rate Period. 

For example, if the Contractor is calculating the Total Calculated Costs in January 2023 to be 
effective for Rate Period Three (July 2023 through June 2024), the Annual Percentage Change for 
the CPI-U would be calculated as follows: 

July 1, 2021 

[ (Average CPI-U for January 2022 through December 2022) minus 

(Average CPI-U for January 2021 through 
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December 2021) ] divided by (Average CPI-U for January 2021 through 

December 2021) 

The calculated Annual Percentage Change shall be carried to three places to the right of the 
decimal and rounded to the nearest thousandths. 

B. "Average Index Value" means the sum of the monthly index values during the most recently 
available 12-month period divided by 12 (in the case of indices published monthly) or the sum of 
the bi-monthly index values divided by 6 (in the case of indices published bi-monthly). 

C. "CPI-U" means the Consumer Price Index, All Urban Consumers, all items, not seasonally adjusted 
San Francisco-Oakland-San Jose Metropolitan Area compiled and published by the U.S. Department 
of Labor, Bureau of Labor Statistics. 

D. "Disposal Cost" means the cost of Disposing of Solid Waste at the Designated Disposal Facility. 

E. "Fuel Index" means the per-therm price for Core Natural Gas Service for Compression on customer's 
premises, Schedule G-NGVl, compiled and published by the Pacific Gas and Electric Company 
Analysis and Rate Department and reported monthly in its "Gas RateFinder' publication 
(http://www.pge.com/tariffs/GRF.SHTML). The January 2018 Fuel Index is $0.70874 per therm, 
which reflects the sum of the customer charge, procurement charge, transportation charge, and 
public purpose program (PPP) charge for natural gas service for compression on customer's 
premises as reported by Pacific Gas and Electric Company. 

F. "Gross Rate Revenues" means total Customer billings by the Contractor for the provision of services 
pursuant to this Agreement, without any deductions. 

G. "Motor Vehicle Maintenance and Repair Index" or "MVI" means the Consumer Price Index, All 
Urban Consumers, Motor Vehicle Maintenance and Repair, not seasonally adjusted U.S. city 
average, compiled and published by the U.S. Department of Labor, Bureau of Labor Statistics. 

H. ''Total Calculated Costs" means the total amount to be used as a basis for determining the Rate 
Adjustment Factor. The Total Calculated Costs do not reflect or in any way guarantee the Gross 
Rate Revenues that are to be generated by Rates or retained by the Contractor. Note that for 
determining Rates for Rate Period Two, the total Proposed costs for Rate Period One (July 1, 2021 
to June 30, 2022) shall be used for the calculations. 

July 1, 2021 Page E-2 Franchise Agreement, Exhibit E 



EXHIBIT E 
RATE ADJUSTMENT METHODOLOGY 

Table 1 provides additional information about the four indices defined above. 

TABLE 1* 

CPI-U Fuel Index Motor Vehicle 
Maintenance and 

Repair 

Description Consumer Price Core Natural Gas for Consumer Price 

Index - All Urban Compression at Index - All Urban 
Consumers Customer's Premises Consumers, Motor 

for Motor Vehicles Vehicle 
Maintenance and 
Repair 

Series ID CUURS49BSAO G-NGVl CUUROOOOSETD 

Adjusted Not seasonally N/A Not seasonally 
adjusted adjusted 

Area San Francisco- N/A U.S. City average 

Oakland-Hayward 

Item All items N/A Motor vehicle 
maintenance and 
repair 

Base 1982-84=100 N/A 1982-84=100 

Period 
Periodicity Bi-monthly Monthly Monthly 

* All indices published by the U.S. Bureau of Labor Statistics with the exception of the Fuel Index, which is 

published by Pacific Gas and Electric Company Analysis and Rate Department. 

3. Cost of Rate Adjustment process 

The City may incur costs, including consulting and legal fees, w hen determining adjustments to the Rates 

in accordance with this Exhibit and may require the Contractor to pay for such costs w ithin sixt y (60) 

calendar days of receipt of the City' s invoice for such costs. The Contractor may recover such costs 

t hrough the Rates by treating the cost s as an allowable cost of business, not subject to profit mark-up. 

Regardless of Contractor's payment of costs associated w ith said review, the City shall retain fu ll and 

unimpeded discretion in selection of its agents to ensu re, at a minimum, that no conflict of interest arises 

in the review of Contractor's request. The City retains the right t o select its agents on the basis of their 

qualifications and experience and without regard to cost. 

4. Profit 

Table 2 summarizes the allowed operating ratio used to determine the Contractor's profit, as described 

in Exhibit El, Section 2.B and Exhibit E2, Section 2.B. 
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TABLE 2 

Rate Period Operating Ratio 

Rate Period 1 79.00% 

Rate Period 2 78.50% 

Rate Period 3 78 .00% 

Rate Period 4 and any 77 .70% 

subsequent Rate Periods 

under this Agreement 
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1. General 

The purpose of this attachment is to describe and illustrate the method by which the City will calculate the 

annual adjustment to Rates to reflect changes in various cost indices and changes to Processing and Disposal 

Costs based on Tonnages of materials Collected and changes in tipping fees. This index-based adjustment 

process shall be used to determine Rates for Rate Periods Two, Three, Five, Six, Seven, Nine, Ten, and 

Eleven. If the Term is extended, subsequent Rate Periods shall be adjusted pursuant to Section 8.2.C. 

The index-based adjustment involves application of indices to various costs that comprise the Total 

Proposed Annual Costs for Rate Period One (and to Total Calculated Costs for future Rate Periods) to 

determine the Total Calculated Costs for the coming Rate Period. In addition, Processing and Disposal costs 

shall be adjusted to reflect actual Tonnage Collected during the most-recently completed Rate Period. 

The difference (measured as a percentage) between the Total Calculated Costs for the coming Rate Period 

and the Total Calculated Costs for the then-current Rate Period is the Rate Adjustment Factor. The Rate 

Adjustment Factor is applied to the current Rates to determine the Rates for the coming Rate Period. 

The Rate Adjustment Factor calculated pursuant to this Exhibit El may not exceed five percent (5%). In the 

event that the calculation results in a calculated increase exceeding five percent (5%), the calculated dollar 

amount exceeding five percent (5%) shall be reflected as an "Other Adjustment" in the next scheduled Rate 

adjustment ("roll-over''). The City shall not be required to compensate Contractor for any cumulative 

"rolled-over'' amounts remaining at the end of the Agreement Term. 

In the event that the index-based adjustment as calculated by this Exhibit El results in a negative Rate 

Adjustment Factor, the City reserves the right to "roll-under'' the Rate reduction, such that there is no Rate 

adjustment in the Rate Period for which the negative Rate Adjustment Factor was calculated, but the 

calculated Rate reduction may be deferred to the following Rate Period, as a credit against future Rate 

increases. 

2. Adjustment of Total Calculated Costs 

The cost categories of the main components of Total Calculated Costs are presented in detail in Exhibit Gl. 
Adjustments to these components to calculate costs for the coming Rate Period shall be calculated as 

follows: 
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A. Total Annual Cost of Operations 

1. Labor-Related Costs. The Labor-Related Costs component of the Total Calculated Costs shall 
be calculated, as described in this Section, to reflect the adjustment of wages and benefits 
under the collective bargaining agreement for represented employees of Contractor 
performing services under this Agreement. 

July 1, 2021 

The collective bargaining agreement requires adjustment of three factors: 1) hourly wage rate; 
2) pension hourly rate; and, 3) health and welfare monthly rate. The Annual Percentage Change 
shall be determined for each of those factors using the procedures described in the collective 
bargaining agreement, using the most recently-available twelve month Annual Percentage 
Change in the indices referenced in that bargaining agreement. The Parties acknowledge that 
the timing of available inflationary index data is such that this calculation will be based on a 
different calculation period than the actual changes in the bargaining agreement and agree that 
these differences are acceptable for the purposes of these calculations. 

The Labor-Related Costs presented in Contractor's Proposal include detailed cost sub
categories which are impacted by the three adjustment factors in the collective bargaining 
agreement. The table below defines which adjustment factor will be applied to each cost sub
category. 

Cost Sub-Category Adjustment Factor 
Regular Wages Hourly Wage Rate 
Overtime Wages Hourly Wage Rate 
Holiday Wages Hourly Wage Rate 
Vacation Wages Hourly Wage Rate 
Sick Leave Wages Hourly Wage Rate 

Workers Compensation Insurance Premiums Hourly Wage Rate 
Workers Compensation Claims Not Adjusted 

Health & Welfare Health & Welfare Monthly Rate 

Pension / Retirement Benefits Pension Hourly Rate 

Payroll Taxes Hourly Wage Rate 
Other Not Adjusted 

For each sub-category, the value for the then-current Rate Period is multiplied by one plus the 
Annual Percentage Change in the associated adjustment factor. The resultant dollar value of all 
sub-categories shall be added together to determine the calculated Labor-Related Costs, 
provided that the calculated Labor-Related Costs shall not be less than Minimum Allowable 
Labor-Related Costs, nor greater than the Maximum Allowable Labor-Related Costs. 

For purposes of this Section, the Minimum Allowable Labor-Related Costs shall be prepared by 
multiplying the Labor-Related Costs component of the Total Calculated Costs for the then
current Rate Period by one hundred two and seven tenths percent {102.7%). For purposes of 
this Section, the Maximum Allowable Labor-Related Costs shall be prepared by multiplying the 
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Labor-Related Costs component of the Total Calculated Costs for the then-current Rate Period 
by one hundred twelve percent (112.0%). 

2. Vehicle-Related Costs (excluding Fuel). The Vehicle-Related Costs component of Total 
Calculated Costs for the then-current Rate Period is multiplied by one plus the Annual 
Percentage Change in the Motor Vehicle Maintenance and Repair Index. 

3. Fuel Costs. The Fuel Cost component of Total Calculated Costs for the then-current Rate Period 
is multiplied by one plus the Annual Percentage Change in the Fuel Index. 

4. Other Costs. The Other Costs component of the Total Calculated Costs for the then-current 
Rate Period is multiplied by one plus the Annual Percentage Change in the CPI-U. 

5. Direct Depreciation. Direct Depreciation is $1,809,092 per year for Rate Periods Two through 
Twelve and is not annually adjusted. This adjusted depreciation amount shall remain fixed for 
Rate Periods Two through Twelve. If the Agreement is extended beyond Rate Period Twelve, 
direct depreciation shall be zero in any subsequent Rate Periods unless Parties mutually agree 

to a different amount. 

6. Allocated Costs (Labor, Vehicle, Fuel, and Other Costs). Except as provided in A.1. above, the 
Allocated Costs (Labor, Vehicle, Fuel, and Other Costs) component for the then-current Rate 
Period is multiplied by one plus the Annual Percentage Change in the CPI-U. 

7. Allocated Depreciation and Start-Up Costs. The Allocated Depreciation and Start-Up Costs 
shall be $20,015 per year for Rate Period Two through Twelve, and are not annually adjusted. 
These costs shall be zero for all subsequent Rate Periods unless Parties mutually agree to a 
different amount. 

8. Total Annual Cost of Operations. The Total Annual Cost of Operations for the coming Rate 
Period equals the sum of the costs calculated in subsections (1) through (7) above. 

B. Profit 

Profit for the coming Rate Period shall be calculated by dividing the Total Annual Cost of Operations for the 

coming Rate Period (the value calculated in Section 2.A.8 above) by the applicable operating ratio and 

subtracting from the result the Total Annual Cost of Operations for the coming year. 

Profit= 

Total Annual Cost of Operations 

for Coming Rate Period 

Operating Ratio 

C. Costs Excluded from the Calculation of Profit 

Total Annual Cost of Operations 

for Coming Rate Period 

1. Recyclable Materials Processing Costs. The Recyclable Materials Processing Costs shall be 
calculated in the manner described in Exhibit E3_. 
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2. Organic Materials Processing Costs. The Organic Materials Processing Costs shall be calculated 
as follows: 

Organic Materials Processing Costs = Per-Ton Organic Materials Processing fee at the Approved 
Organic Materials Processing Facility for the coming Rate Period x (Total Tons of Organic 
Materials Collected for the most-recently completed 12-month period). 

3. Reusable Materials Processing Costs. The Reusable Materials Processing Cost shall be 

calculated as follows: 

Reusable Materials Processing Cost = [(Per-Ton Reusable Materials Processing Cost for the 
then-current Rate Period - All regulatory fees identified in Contractor's Proposal and included 

in the then-current per-Ton cost) x (1 + Annual Percentage Change in the CPI-U) + (Then-current 
per-Ton regulatory fees)] x (Total Tons of Reusable Materials Collected for the most-recently 
completed 12-month period). 

4. Disposal Costs. The Disposal Costs shall be calculated as follows: 

Disposal Costs= Per-Ton Disposal fee at the Designated Disposal Facility (to be specified by the 
City) for the coming Rate Period x (Total Tons of Solid Waste Collected for the most-recently 
completed 12-month period). 

5. Interest Expense. The Interest Expense amount is $381,504 in Rate Period Two through Twelve, 
is not annually adjusted, and shall be zero in any subsequent Rate Period unless Parties 
mutually agree to a different amount. 

6. Direct Lease Costs. The Direct Lease Costs amount is $0 in Rate Period Two through Twelve, is 
not annually adjusted, and shall be zero in any subsequent Rate Period unless Parties mutually 
agree to a different amount. 

7. Allocated Lease Costs. The Allocated Lease Costs amount is $0 for Rate Period Two through 
Twelve (including interest costs for Allocated General and Administrative of $0, Allocated 
Vehicle Maintenance costs of $0, and Allocated Container Maintenance of $0) is not annually 
adjusted and shall remain unadjusted in any subsequent Rate Period unless Parties mutually 
agree to a different amount. 

8. Total Costs Excluded from the Calculation of Profit. Total Costs Excluded from the Calculation 
of Profit for the coming Rate Period are the sum of the amounts in subsections (1) through (7) 
above. 

D. Total Calculated Costs before City Reimbursements 

The Total Calculated Costs before City Reimbursements shall be the sum of the Total Annual Cost of 

Operations, Profit, and Costs Excluded from the Calculation of Profit for the coming Rate Period. 
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E. City Reimbursements 

1. Waste Management Recycling and Program Fee (AB 939/SB 1383). The AB 939/SB 1383 
payment for the coming Rate Period shall equal the total AB 939/SB 1383 Fee paid to the City 
in the most-recently completed 12-month period multiplied by 1 plus the Annual Percentage 
Change in the CPI-U, or as otherwise directed by the City. 

2. Infrastructure Impacts Mitigation Fee. The Infrastructure Impacts Mitigation Fee for the 
coming Rate Period shall equal the total Infrastructure Impacts Mitigation Fee paid to the City 
in the most-recently completed 12-month period multiplied by 1 plus the Annual Percentage 
Change in the CPI-U, or as otherwise directed by the City. 

3. Doolittle Landfill Maintenance Fee. The Doolittle Landfill Maintenance Fee for the coming Rate 
Period shall equal the total Doolittle Landfill Maintenance Fee paid to the City in the most
recently completed 12-month period multiplied by 1 plus the Annual Percentage Change in the 
CPI-U, or as otherwise directed by the City. 

4. City Parks Fee. The City Parks Fee for the coming Rate Period shall equal the total City Parks 
Fee paid to the City in the most-recently completed 12-month period multiplied by 1 plus the 
Annual Percentage Change in the CPI-U, or as otherwise directed by the City. 

5. Rate Application Review Costs. An amount determined by the City to reimburse the Contractor 
for payment of the City's costs, including consulting and legal fees associated with 
determination of Rates under this Exhibit. Such Rate application review costs may or may not 
be one-time costs and shall be included in subsequent Rate Periods if it is not a one-time cost. 

6. Total City Reimbursements. The Total City Reimbursements for the coming Rate Period shall 
equal costs calculated in subsection (1) through (5) above; provided, however, that any 
adjustment in any such fee, whether pursuant to the relevant index or as the result of the 
decision of City, shall be an allowable cost of business, excluded from the calculation of profit, 
and reflected in the Total City Reimbursements. 

F. Other Adjustments 

From time to time during the Term of the Agreement, it may be necessary to make other adjustments to 

the compensation calculations. For example, if the City elects to roll-under a negative Rate adjustment to 

a future year, the dollar value of that negative adjustment shall be reflected as an adjustment. In such case, 

the adjustment would be a reduction to the Total Calculated Costs. 

G. Total Calculated Costs 

The Total Calculated Costs for the coming Rate Period shall equal the sum of the Total Annual Cost of 

Operations, Profit, Total Costs Excluded from the Calculation of Profit, Total City Reimbursements, and 

Other Adjustments (if applicable}, for the coming Rate Period. 
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3. Rate Adjustment Factor 

The Rate Adjustment Factor shall equal the Total Calculated Costs for the coming Rate Period divided by 

the Total Calculated Costs for the then-current Rate Period, which shall be rounded to the nearest 

thousandth. Note that when determining the Rate Adjustment Factor for Rate Period Two, the Rate 

Adjustment Factor shall equal the Total Calculated Costs for Rate Period Two divided by the Total Proposed 

Costs of $25,682,637 for Rate Period One. 

4. Adjustment of Rates 

Each then-current Rate shall be multiplied by the Rate Adjustment Factor to calculate the effective Rate for 

the coming Rate Period. The adjustment to each Rate shall be rounded to the nearest cent. 

5. Examples 

The following examples illustrates the index-based adjustment method for determining Rates for Rate 

Period Three. The dollar amounts shown are hypothetical amounts for Total Calculated Costs for Rate 

Period Two (July 1, 2022 through June 30, 2023) and the adjustment factors are based on assumed changes 

in the various indices between the Average Index Values for the twelve (12) months ending December 2021 

and for the twelve (12) months ending December 2020. Example A depicts a standard index-based 

adjustment, wherein the calculated Total Annual Cost of Operations increased greater than zero percent 

(0%) and less than five percent {5%} over the prior Rate Period. Example B depicts an index-based 

adjustment wherein the calculated Total Annual Cost of Operations resulted in a decrease from the prior 

Rate Period. 

A. EXAMPLEA 

1. Assumptions for Example Adjustment to Contractor's Compensation: 

July 1, 2021 

a. Most-Recently Completed Rate Period = Rate Period One (July 1, 2021 through June 30, 
2022) 

b. Then-current Rate Period= Rate Period Two (July 1, 2022 through June 30, 2023} 

c. Coming Rate Period= Rate Period Three (July 1, 2023 through June 30, 2024) 

d. Recyclable Materials Processing Costs per Ton for the coming Rate Period, as calculated in 
Exhibit E3 = $135.00 per Ton 

e. Residential Organic Materials Processing Costs per Ton for the coming Rate Period = 
$136.50 per Ton 

f. Commercial Organic Materials Processing Costs per Ton for the coming Rate Period = 
$153.10 per Ton 
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g. Reusable Materials Processing Costs (including Regulatory Fees) per Ton for the then
current Rate Period = $162.00 per Ton 

h. Reusable Materials Processing Regulatory Fees per ton for the then-current and coming 
Rate Period = $2.00 per Ton 

i. Disposal cost for the coming Rate Period = $96.50 per Ton 

j. Annual Percentage Change in the Hourly Wage Rate Adjustment Factor= 0.040 

k. Hourly Wage Rate Adjustment Factor Floor= 0.027 

I. Annual Percentage Change in the Health & Welfare Monthly Rate Adjustment Factor = 
0.040 

m. Annual Percentage Change in the Pension Hourly Rate Adjustment Factor*= 0.030 

n. Pension Hourly Rate Adjustment Factor Floor= 0.034 

o. Annual Percentage Change in the CPI-U = 0.040 

p. Annual Percentage Change in the Motor Vehicle Maintenance and Repair Index = 0.031 

q. Annual Percentage Change in the Fuel Index = 0.075 

r. Tonnages for the most-recently completed 12-month period: 

• Recyclable Materials -11,400 Tons 
• Residential Organic Materials - 9,700 Tons 
• Commercial Organic Materials - 2,400 Tons 
• Solid Waste-27,000 Tons 
• Bulky Items and Reusable Materials -1,900 Tons 

Note: All values presented in the following table are hypothetical and used for illustrative purposes only. 

*The Annual Percentage Change in the Pension Hourly Rate Adjustment Factor is a different 12-month 

period than the Hourly Wage Rate and the Health &Welfare Monthly Rate Adjustment Factors. 
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TABLE 1: Example A Calculation of Total Calculated Costs for Rate Period Three 
Rate Period Adjustment Rate Period 

Two Index Adjustment Factor Three 
Processing Tip Fee Ad justment (per Ton) 

Recyclable Materials Processing Tip Fee s 132.00 CPI-U Refer to Exhibit E3 s 135.00 

Residential Organic Materials Processing Tip Fee s 135.00 N/A N/A s 136.50 

Commercial Organic Material Processing Tip Fee s 152.00 N/A N/A s 153.10 

Reusable M aterials Processing Tip Fee s 162.00 CPI-U (1 + 0.040) + Reg Fees s 170.48 

SOiid Waste Disposal Tip Fee s 96.00 N/A N/A s 96.50 

Annual Cost of Operations 

Labor-related Costs s 7,250,000 PerCBA Per CSA s 7,530,500 

Vehicle-related Costs (excluding fuel) s 800,000 MVI 1 + 0.031 s 824,800 

Fuel Costs s 400,000 FUEL 1 + 0.075 s 430,000 

Other Costs s 815,000 CPI-U 1 + 0.040 s 847,600 

Direct Depreciation s 1,775,000 N.A. N.A. s 1,775,000 

Allowed Costs (Labor, Vehicle, Fuel, and Other Costs)' s 3,100,000 CPI-U 1 + 0.040 s 3,224,000 

Allocated Costs (Depreciation and Start-Up) s 22,000 N.A. N.A. s 22,000 

Total Annual Cost of Operations s 14,162,000 s 14,653,900 

Profit (assuming operating ratio of 0.77) $ 4,230,208 $ 4,377, 139 

Pass Through Costs 

Recyclable Materials Processing Costs s 1,500,000 Tip Fee x Tons 11,400 X $139.28 s 1,539,000 

Residential Organic Materia Is Processing Costs s 1,300,000 Tip Fee x Tons 9,700 X $136.50 s 1,324,050 

Commercial Organic Materials Processing Costs s 360,000 Tip Fee x Tons 2,400 X $153.10 s 367,440 

Reusable Materials Processing Costs s 305,000 Tip Fee x Tons 1,900 X $170.48 s 323,912 

Solid Waste Disposal Costs s 2,500,000 Tip Fee x Tons 27,000 X $96.50 s 2,605,500 

Interest Expense s 380,000 N.A. N.A. s 380,000 

Direct Lease Costs s . N.A. N.A. s . 

Allocated Lease Costs s . N.A. N.A. s . 

Total Pass-Through Costs $ 6,345,000 s 6,539,902 

Total Calculated Costs before City Fees s 24,737,208 s 25,570,941 

City Fees/Payments 
Waste Management Recycling and Program Fee s 474,596 CPI-U** 1 + 0.040 s 493,580 

Infrastructure Impacts Mitigation Fee s 910,931 CPl·U*' 1 + 0.040 s 947,368 

Doolittle Landfill Maintenance Fee s 237,297 CPI-U** 1 +0.040 s 246,789 

City Parks Fee s 71,879 CPl· U** 1 + 0.040 s 74,754 

Rate Application Review Costs s . N.A. N.A. s . 

Total City Fees/Payments s 1,694,702 s 1,762,490 

Other Adjustments (as needed from time to time) N.A N.A. N.A. N.A 

Total Calculated Cost s s 26,431,910 s 27,333,431 

'Fuel costs included In allocated costs shall be adjusted using the CPI-U not Fuel Index. 
•• City Reimbursements shall either be increased by the Annual Percentage Change in the CPI-U, or as otherwise directed by the 
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2. Example Calculation of the Rate Adjustment Factor and Adjusted Rate for Rate Period Three 

a. Rate Adjustment Factor= $27,333,431/$26,431,910 = 1.034 

b. 20-gallon Single-Family Rate for Rate Period Three = $22.62 x 1.034 = $23.39, which shall 
be effective July 1, 2023. 

B. EXAMPLE B 

1. Assumptions for Example Adjustment to Contractor's Compensation: 

July 1, 2021 

a. Most-Recently Completed Rate Period= Rate Period One (July 1, 2021 through June 30, 
2022) 

b. Then-current Rate Period= Rate Period Two (July 1, 2022 through June 30, 2023) 

c. Coming Rate Period= Rate Period Three (July 1, 2023 through June 30, 2024) 

d. Recyclable Materials Processing Costs per Ton for the coming Rate Period, as calculated in 
Exhibit E3 = $130.00 per Ton 

e. Residential Organic Materials Processing Costs per Ton for the coming Rate Period = 
$135.40 per Ton 

f. Commercial Organic Materials Processing Costs per Ton for the coming Rate Period = 
$152.40 per Ton 

g. Reusable Materials Processing Costs (including Regulatory Fees) per Ton for the then
current Rate Period= $162.00 per Ton 

h. Reusable Materials Processing Regulatory Fees per ton for the then-current and coming 
Rate Period = $2.00 per Ton 

i. Disposal cost for the coming Rate Period= $96.00 per Ton 

j. Annual Percentage Change in the Hourly Wage Rate Adjustment Factor= -0.040 

k. Hourly Wage Rate Adjustment Factor Floor= 0.027 

I. Annual Percentage Change in the Health & Welfare Monthly Rate Adjustment Factor= -
0.040 

m. Annual Percentage Change in the Pension Hourly Rate Adjustment Factor* = -0.015 

n. Pension Hourly Rate Adjustment Factor Floor= 0.034 

o. Annual Percentage Change in the CPI-U = -0.040 

p. Annual Percentage Change in the Motor Vehicle Maintenance and Repair Index= -0.031 

q. Annual Percentage Change in the Fuel Index= -0.075 

r. Tonnages for the most-recently completed 12-month period: 

• Recyclable Materials -11,400 Tons 
• Residential Organic Materials - 9,700 Tons 
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• Commercial Organic Materials - 2,400 Tons 

• Solid Waste-27,000 Tons 
• Bulky Items and Reusable Materials - 1,900 Tons 

Note: All values presented in the following table are hypothetical and used for illustrative purposes only. 

*The Annual Percentage Change in the Pension Hourly Rate Adjustment Factor is a different 12-month 

period than the Hourly Wage Rate and the Health &Welfare Monthly Rate Adjustment Factors. 
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TABLE 2 

Example B Calculation of Total Calculated Costs for Rate Period Three 
Rate Period Adjustment Rate Period 

Two Index Adjustment Factor Three 

Processing Tip Fee Adjustment (per Ton) 

Recyclable Materials Processing Tip Fee s 132.00 CPI-U Refer to Exhibit E3 $ 130.00 

Residential Organic Materials Processing Tip Fee $ 135.00 N/A N/A s 135.40 

Commercial Organic Material Processing Tip Fee s 152.00 N/ A N/A $ 152.40 

Reusable Materials Processing Tip Fee $ 162.00 CPI-U (1 + -0.040) + Reg Fees s 157.52 

Solid Waste Disposal Tip Fee s 96.00 N/A N/A $ 96.00 

Annual Cost of Operations 

Labor-related Costs s 7,250,000 Per CBA PerCBA s 7,445,750 

Vehicle-related Costs (excluding fuel) s 800,000 MVI 1 + -0.031 s 775,200 

Fuel Costs s 400,000 FUEL 1 +-0.075 s 370,000 

Other Costs s 815,000 CPI-U 1 + -0.040 s 782,400 

Direct Depreciation $ 1,775,000 N.A. N.A. s 1,775,000 

Allowed Costs (Labor, Vehicle, Fuel, and Other Costs)' s 3,100,000 CPI-U 1 + -0.040 s 2,976,000 

Allocated Costs (Depreciation and Start-Up} $ 22,000 N.A. N.A. s 22,000 

Total Annual Cost of Operations $14,162,000 $14,146,350 

Profit (assuming operating ratio of 0. 77) $ 4,230,208 $ 4,225,533 

Pass Through Costs 

Recyclable M ater ials Processinl! Costs s 1,500,000 Tip Fee x Tons 11,4()() X $130.0Q s 1,482,000 

Residential Organic M aterials Processing Costs s 1,300,000 Tip Fee x Tons 9,700 X $135.40 $ 1,313,380 

Commercial Organic Materials Processing Costs s 360,000 Tip Fee x Tons 2,400 X $152.40 s 365,760 

Reusable Materials Processing Costs s 305,000 Tip Fee x Tons 1,9()() X $157.52 s 299,288 

Solid Waste Disposal Costs s 2,500,000 Tip Fee x Tons 27,()()() X $96.00 s 2,592,000 

Interest Expense s 380,000 N.A. N.A. s 380,000 

Direct Lease Costs s N.A. N.A. s -

Allocated Lease Cost s s N.A. N.A. s -
Tota l Pass-Through Costs $ 6,345,000 $ 6,432,428 

Tota l Calculated Costs before City Fees $ 24,737,208 $ 24,804,311 

City Fees/Payments 

Waste Management Recycling and Progra m Fee $ 474,596 CPI-U .. 1 +-0.040 $ 455,612 

Infrast ructure Impacts Mitigation Fee $ 910,931 CPI-U** 1 + -0.040 s 874,494 

Doolittle Landfill Maintenance Fee $ 237,297 CPI-U** 1 +-0.040 s 227,805 

City Parks Fee $ 71,879 CPI-U ** 1 +-0.040 s 69,003 

Rat e Applicat ion Review Costs $ N.A. N.A. $ -
Total City Fees/Payments $ 1,694,702 s 1,626,914 

Other Adjustments (as needed from t ime to t ime) N.A N.A. N.A. N.A 

Total Calculated Costs $ 26,431,910 $ 26,431,225 

• Fuel costs included in allocated costs shall be adjusted using the CPI-U not Fuel Index. 

•• City Reimbursements shall either be increased by the Annual Percentage Change in the CPI-U, or as otherwise directed by t he City. 
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2. Example Calculation of the Rate Adjustment Factor and Adjusted Rate for Rate Period Three 

a. Total Calculated Costs = $26,431,225 < $26,431,910; Adjusted Total Calculated Costs = 
$26,431,910 (Total Calculated Costs from prior Rate Period) 

b. Rate Adjustment Factor= $26,431,910/ $26,431,910= 1.00 

c. 20-gallon Single-Family Rate for Rate Period Three = $22.62 x 1.00= $22.62, which shall be 
effective July 1, 2023 (i.e., NO RATE ADJUSTMENT). 

d. Subsequent Rate Period Adjustment. $26,431,910- $26,431,225 = $685 cost savings to be 
applied as an "Other Adjustment" in the subsequent Rate Period adjustment calculations 
as an offset to Contractor's Total Calculated Costs. 

6. Other 

If an index described in Section 2 is discontinued, the successor index with which it is replaced shall be used 

for subsequent calculations. If no successor index is identified by the Bureau of Labor Statistics or Pacific 

Gas & Electric (if applicable), the index published by the organization which is most comparable shall be 

used. 
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EXHIB1TE2 
COST-BASED RATE ADJUSTMENT METHODOLOGY 

1. General 

The City and Contractor shall use the cost-based Rate adjustment method described in this Exhibit to 

determine Rates for Rate Periods Four, Eight, and, Twelve. and if the Contractor requests an extraordinary 

Rate adjustment in accordance with Agreement Section 8.3. If the Term is extended, subsequent Rate 

Periods shall be adjusted pursuant to Section 8.2.C. The cost-based adjustment involves review of the 

Contractor's actual cost of operations and operational statistics (staffing levels, Routes, Route hours, 

Customers, and their Service Levels, etc.) to determine the Actual Allowable Total Annual Cost of 

Operations for the most-recently completed Rate Period and to forecast the Total Contractor's 

Compensation for the coming Rate Period. The difference (measured as a percentage) between the Total 

Contractor's Compensation for the coming Rate Period and the Projected Gross Rate Revenues (which is 

calculated based on most-recent Customer subscription levels at then-current Rates) is the "Rate 

Adjustment Factor''. The Rate Adjustment Factor is applied to the then-current Rates to determine the 

Rates for the coming Rate Period. 

The intent of performing the cost-based adjustment is to examine the actual impact of changes in inflation 

or deflation, the number of Customers, and the Service Level of Customers. 

In the event that the cost-based adjustment calculated in accordance with this Exhibit E2 results in a 

negative Rate Adjustment Factor, the City reserves the right to "roll-under'' the Rate reduction, such that 

there is no Rate adjustment in the Rate Period for which the negative Rate Adjustment Factor was 

calculated, but the calculated Rate reduction may be deferred to the following Rate Period, as a credit 

against future Rate increases. 

A. Contractor's Rate Application 

Contractor's Rate application for any Rate Period where Rates shall be adjusted using the cost-based 

methodology described in this Exhibit E2 shall include the information described in this Section 1.A. With 

the exception of the information identified in Subsections 1, and 2 below, all other items listed may be 

requested by the City Contract Manager at any time during the Term of the Agreement and Contractor 

shall comply with that request in a timely fashion. 

1. Financial Statements. Within one hundred twenty (120) calendar days after the close of the 
Contractor's fiscal year (June 30), Contractor shall deliver to the City one (1) hard copy of the 
reviewed (or audited) consolidated financial statements of Contractor for the preceding fiscal 
year. Financial statements shall include a supplemental combining schedule showing 
Contractor's results of operations, including the specific revenues and expenses in connection 
with the operations provided for in this Agreement separate from others included in such 
financial statements. The financial statements and footnotes shall be prepared in accordance 
with Generally Accepted Accounting Principles (GAAP) consistently applied and fairly 
reflecting the results of operation and Contractor's financial condition. Annual financial 
statements shall be reviewed (or audited), in accordance with Generally Accepted Auditing 
Standards (GAAS) by a Certified Public Accountant (CPA) licensed (in good standing) to 
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practice public accounting in the State as determined by the State Department of Consumer 
Affairs Board of Accountancy, and that the CPA's opinion on Contractor's annual financial 
statements shall be unqualified, and shall contain the CPA's conclusions regarding the 
Contractor's accounting policies and procedures, internal controls, and operating policies. The 
CPA shall perform an evaluation and, if necessary, shall cite recommendations for 
improvement. 

2. Financial Statement Reconciliation. Contractor shall provide a schedule which clearly and 
accurately ties the amounts shown in Contractor's Rate application to Contractor's financial 
statements. Such schedule shall include any and all allocation factors and methodologies used 
to report cost and operating information for services provided to the City under this 
Agreement separately from Contractor obligations related to other public or private entities. 
Such statement of reconciliation shall include: 

a. General explanation of the various allocation methodologies used for each Rate 
application line item. 

b. Specific examples of each type of allocation used showing how an entry is reported in 
the general ledger and ties to the Rate application. 

c. Statement indicating whether there have been any changes in allocation methods used 
since the last Rate application. If any allocation methods have changed clearly identify 
those changes. 

3. Operational Information. 

July 1, 2021 

a. Routes by Line of Business: 

i. Number of Routes per day. 
ii. Types of vehicles. 
iii. Crew size per Route. 
iv. Number of full time equivalent (FTE) Routes. 
v. Number of accounts and cubic yards scheduled per Route. 
vi. Total Route hours per Line of Business per year. 
vii. Average cost per Route. 

b. Personnel: 

i. Organizational chart. 
ii. Job classifications and number of employees (e.g., administrative, Customer 

service representatives, drivers, supervisors, educational staff). 
iii. Wages by job classification. 
iv. Number of FTE positions for each job classification. 
v. Number of hours per job classification per year. 

c. Productivity Statistics: 

i. Average Number of accounts per Route per day by Line of Business. 
ii. Average number of setouts per Route per day by Line of Business. 
iii. Average Tons per Route per day by vehicle type (i.e., side-loader, front-loader, roll

off). 
iv. Average cubic yards of Collection scheduled per Route. 
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d. Vehicles: 

i. List of Collection vehicles including year purchased and mileage. 
ii. Average age of mobile equipment with oldest and newest. 

e. Operational Changes: 

i. Number of Routes. 
ii. Staffing. 
iii. Supervision. 
iv. Collection services. 

4. Variance Analysis. Provide the following variance analysis for each Line of Business. For any 
variances greater than five percent (5%) annually, Contractor shall provide sufficient rationale 
to support variance: 

a. Variance analysis comparing current Rate Period to each of the prior Rate Periods of 
Agreement. 

b. Variance analysis comparing current Rate Period to each of the future projected Rate 
Periods. 

5. Projections. Provide the following projection data: 

a. Provide support for the basis for projected Gross Receipts and line item expenses, clearly 
indicate the supporting calculations and assumptions. 

b. Provide support for the most-recent twelve (12) months of Tonnage data for Rate Period 
ending June. Clearly indicate the supporting calculations and assumptions. 

2. Forecasting Total Contractor's Compensation 

The Total Contractor's Compensation for the coming Rate Period shall be forecasted in the manner 

described in this Section. 

A. Forecasting Total Annual Cost of Operations 

1. Determine Actual Allowable Total Annual Cost of Operations. Contractor's financial 
statements, books, and records shall be reviewed to determine Contractor's "Actual 
Allowable Total Annual Cost of Operations" for the most-recently completed Rate Period to 
perform all the services in the manner required by this Agreement for each of the following 
cost categories: 

a. Actual labor-related costs 

b. Actual vehicle-related costs (excluding fuel and depreciation) 

c. Actual fuel costs 

d. Actual other costs (as defined on Form 6E of Exhibit Gl) 

e. Direct depreciation costs (in the amount specified in Exhibit El) 
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f. Actual allocated costs (labor, vehicle, general and administrative, and other costs) 

g. Actual allocated costs (depreciation and start-up) (in the amount stated in Exhibit El} 

2. Non-Allowable Costs. The following list of non-allowable costs shall be deducted from the 
Contractor's actual costs when determining the Actual Allowable Total Annual Cost of 
Operations. 

July 1, 2021 

a. Labor, equipment, fuel, and start-up costs for personnel, vehicles, and facilities that are 
not specified in the proposal forms contained in Exhibit Gl and/or which cannot be 
demonstrated to have been incurred as part of the performance of services under this 
Agreement, including, without limitation, as the result of growth in the number of 
customers and/or the levels and/or types of services provided. 

b. Payments to directors and/or owners of Contractor unless the amount paid is reasonable 
compensation for services actually rendered. Reasonableness shall be determined based 
on available market pricing for similar services and shall be in the reasonable discretion 
of the City. 

c. Travel expenses and entertainment (above five thousand dollars ($5,000} annually in 
total) expenses, unless authorized in advance by the City. 

d. Payments to repair damage to public or private property for which Contractor is legally 
liable. 

e. Fines or penalties of any nature. 

f. Liquidated Damages assessed under this Agreement. 

g. Federal or State income taxes. 

h. Cash donations or value of in-kind services provided to charitable, political, youth, civic, 
or other community organizations unless such donation has been previously approved 
in writing as an allowable expense by the City Contract Manager. 

i. Depreciation or interest expense for Collection vehicles, Containers, other equipment, 
offices and other facilities if such items are leased as specified in Exhibit G2. 

j. Attorney's fees and other expenses incurred by Contractor in any court proceeding in 
which the City and Contractor are adverse Parties. 

k. Attorney's fees and other expenses incurred by Contractor arising from any act or 
omission in violation of this Agreement. 

I. Attorneys' fees and other expenses incurred by Contractor in any court proceeding in 
which Contractor's own negligence, violation of law or regulation, or wrong doing are in 
issue and occasion, in whole or in part, the attorneys' fees and expenses claimed; and 
attorneys' fees and expenses incurred by Contractor in a court proceeding in which the 
legal theory or statute providing a basis of liability against Contractor also provides for 
separate potential liability for the City derived from the action of its citizens or Rate 
payers (such as in a CERCLA lawsuit) unless the Contractor is found not liable in such 
claims and such claims arise from acts or occurrences within the Term of the Agreement. 
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m. Payments to Related-Party Entities for products or services, in excess of the market value 
for those products or services, provided that the City may use information available to it 
to verify market pricing for similar products and services. 

n. Goodwill. 

o. Unreasonable profit-sharing distributions. 

p. Replacement costs for Containers that need to be replaced because the useful life of 
such Container was less than the Term. 

q. Administrative costs greater than the administrative costs presented in Contractor's 
Proposal (Exhibit G) adjusted annually by one plus the Annual Percentage Change in the 
CPI-U. 

r. Bad debt write-offs in excess of two percent (2%) of annual Rate revenues. 

3. Forecast Total Annual Cost of Operations. Forecasted Total Annual Cost of Operations for 
the coming Rate Period shall be calculated based on Actual Allowed Total Cost of Operations 
for the most-recently completed Rate Period determined in accordance with Sections 2.A.1 
and 2.A.2 above. The forecasts shall be performed in the following manner: 

July 1, 2021 

a. Forecasted labor-related costs shall be calculated in the manner described in Section 
2.A.1 of Exhibit El. 

b. Forecasted vehicle-related costs (excluding fuel and depreciation costs) shall be 
calculated for the coming Rate Period by (i) multiplying the allowed vehicle-related costs, 
both direct and allocated, for the most-recently completed Rate Period by one plus the 
Annual Percentage Change in the Motor Vehicle Maintenance and Repair Index, and (ii) 
multiplying the result of step one once more by one plus the Annual Percentage Change 
in the Motor Vehicle Maintenance and Repair Index. 

c. Forecasted fuel costs shall be calculated for the coming Rate Period by (i) multiplying 
the allowed fuel costs, both direct and allocated, for the most-recently completed Rate 
Period by one plus the Annual Percentage Change in the Fuel Index, and (ii) multiplying 
the result of step one once more by one plus the Annual Percentage Change in the Fuel 
Index. 

d. Forecasted other costs shall be calculated for the coming Rate Period by (i) multiplying 
the allowed other-related costs, both direct and allocated, for the most-recently 
completed Rate Period by one plus the Annual Percentage Change in CPI-U, and (ii) 
multiplying the result of step one once more by one plus the Annual Percentage Change 
in the CPI-U. 

e. Forecasted direct depreciation expense shall be the amount specified in in Section 2.A.S 
of Exhibit El. Direct depreciation expense is a fixed cost and is not subject to inflation. 

f. Forecasted allocated labor-related, vehicle-related, general and administrative, and 
other costs shall be calculated for the coming Rate Period by (i) multiplying the allowed 
other-related costs for most-recently completed Rate Period by one plus the Annual 
Percentage Change in CPI-U, and (ii) multiplying the result of step one once more by one 
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plus the Annual Percentage Change in CPI-U (except in each case as provided in 3.a. 
above). 

g. Forecasted allocated depreciation and start-up expense sha ll be the amount specified 
in Section 2.A.7 of Exhibit El. 

h. Forecasted Total Annual Cost of Operations for the coming Rate Period shall equal the 
sum of the following costs, which sha ll have been calculated in accordance with the 
procedures in this Exhibit E2: 

i. Forecasted labor-related costs 
ii. Forecasted vehicle-related costs (excluding fuel and depreciation costs) 
iii. Forecasted fue l costs 
iv. Forecasted other costs 
v. Forecasted direct depreciation expense 
vi. Forecasted allocated labor-related, vehicle-related, general and administrative, 

and other costs 
vi i. Forecasted allocated costs for depreciation and start-up 

B. Forecast Profit 

Contractor shall be entitled to Profit on Forecasted Total Annual Cost of Operations. Profit shall be 

ca lcu lated using an operating ratio as described in Exhibit E 

the following formula: 

Section 4. Profit shall be calculated using 

~ 
Profit = (Forecasted Total Annual Cost of Operations/ Operating Ratio) - Forecasted Total Annual 
Cost of Operations 

For example: 

1. Assuming an operating ratio of 92% 

2. Assuming a Forecasted Total Annual Cost of Operations of $1,000,000 

3. Profit= ($1,000,000 / 0.92) - $1,000,000 = $86,956.52 

C. Forecast Costs Excluded from the Calculation of Profit 

Costs Excluded from the Calculation of Profit for the coming Rate Period shall be forecasted in the 

following manner: 

1. Forecasted Recyclable Materials Processing Costs shall be calcu lated in the manner 
described in Section 2.C.1 of Exhibit El. 

2. Forecasted Organic Materials Processing Costs shall be calculated in the manner described 
in Section 2.C.2 of Exhibit El. 

3. Forecasted Reusable Materials Processing Costs sha ll be calculated in the manner described 
in Section 2.C.3 of Exhibit El. 

4. Forecasted Disposal Costs shall be calculated in the manner described in Section 2.C.4 of 
Exh ibit El. 
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5. Forecasted Interest Expense. Interest Expense shall be calculated in the manner described 
in Section 2.C.5 of Exhibit El. 

6. Forecasted Direct Lease Costs. Direct Lease Costs shall be calculated in the manner described 
in Section 2.C.6 of Exhibit El. 

7. Forecasted Allocated Lease Costs. Allocated Lease Costs shall be calculated in the manner 
described in Section 2.C. 7 of Exhibit El. 

D. Forecast City Reimbursements 

City Reimbursements shall be calculated in the manner described in Section 2.E of Exhibit El. 

3. Projected Gross Rate Revenue 

Projected Gross Rate Revenue at then-current Rates shall reflect projected annual Gross Rate Revenues 

from all Customers based on then-current Rates and then-current Customer Service Levels, inclusive of all 

Rates and special charges authorized under this Agreement. For the purposes of determining Customer 

Service Levels for on-call services (e.g., Drop-Box service provided less than weekly, Bin rentals, etc.) and 

special charges (e.g., Push Charges, lock/unlock charges), the prior twelve (12) months of billing activity 

for such services and special charges shall be used. 

4. Rate Adjustment Factor 

The Rate Adjustment Factor shall equal the Forecasted Total Calculated Costs for the coming Rate Period 

divided by the Projected Gross Rate Revenues calculated in accordance with Section 2 of this Exhibit E2. 

The Rate Adjustment Factor shall be rounded to the nearest thousandth. 

s. Adjustment of Rates 

Each then-current Rate shall be multiplied by the Rate Adjustment Factor to calculate the effective Rate 

for the coming Rate Period. 
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EXHIBIT E3 
RECYCLABLE PROCESSING COST ADJUSTMENT METHODOLOGY 

1. General 

The purpose of this Exhibit E3 is to describe and illustrate the method by which the City will calculate the 

annual adjustment to Recyclable Materials Processing Costs under Exhibit El, Section 2.C.1 and Exhibit 

E2, Section 2.C.1. The intent of the Parties is to limit the adjustment of Processing costs to inflationary 

indices, but allow adjustment of both the value of Recyclable commodities and Disposal based on the 

actual operating results of the Approved Recyclable Materials Processing Facility. 

2. Adjustment of Recyclable Materials Processing Costs 

The cost categories of the main components of Recyclable Materials Processing Costs are presented in 

detail in Section 3 below. Adjustments to these components to calculate costs for the coming Rate Period 

shall be calculated as follows: 

A. Total Annual Cost of Operations 

1. Labor-Related Costs. The Labor-Related Costs component of the Recyclable Materials 
Processing Costs for the then-current Rate Period is multiplied by one plus the Annual 
Percentage Change in the CPI-U. 

2. Repairs and Maintenance. The Repairs and Maintenance Costs component of the Recyclable 
Materials Processing Costs for the then-current Rate Period is multiplied by one plus the 
Annual Percentage Change in the CPI-U. 

3. Transportation. The Transportation Costs component of the Recyclable Materials Processing 
Costs for the then-current Rate Period is multiplied by one plus the Annual Percentage Change 
in the CPI-U. 

4. General and Administrative. The General and Administrative Costs component of the 
Recyclable Materials Processing Costs for the then-current Rate Period is multiplied by one 
plus the Annual Percentage Change in the CPI-U. 

5. Other Operational. The Other Operational Costs component of the Recyclable Materials 
Processing Costs for the then-current Rate Period is multiplied by one plus the Annual 
Percentage Change in the CPI-U. 

6. Depreciation. The Depreciation Costs component of the Recyclable Materials Processing 
Costs is one million eight hundred and eighty-nine thousand nine hundred seventy-one dollars 
and sixty-three cents ($1,889,971.63) per year for all Rate Periods and is not adjusted. 

7. Interest. The Interest Costs component of the Recyclable Materials Processing Costs is one 
hundred twenty-one thousand, one hundred and seventeen dollars and forty cents 
($121,117.40) per year for all Rate Periods and is not adjusted. 

8. Total Annual Cost of Operations Before Profit. The Total Annual Cost of Operations Before 
Profit equals the sum of the costs calculated in subsections (1) through (7) above. 
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9. Profit. Contractor's profit on Total Annual Cost of Operations Before Profit shall be calculated 
using an operating ratio of ninety-five percent (95%) on the Total Annual Cost of Operations 
Before Profit calculated in Section 2.A.8 above. 

10. Total Annual Cost of Operations. The Total Annual Cost of Operations for the coming Rate 
Period equals the sum of Total Annual Cost of Operations Before Profit, plus profit. 

11. Base Tons Processed. The Base Tons Processed shall be the proposed Recyclable Material 
Tons by Contractor in Rate Period 1, or the Base Tons Processed from the most recently 
completed cost-based Rate adjustment. 

12. Total Annual Cost of Operations Component. The Total Annual Cost of Operations 
Component of the Recyclable Materials Processing Costs for the coming Rate Period equals 
the Total Annual Cost of Operations divided by the Base Tons Processed. 

If prior year actual Processed Tons at the Approved Recyclable Materials Processing Facility 
increase or decrease by at least ten percent (10%) compared to the prior Rate Period's Tons 
Processed, the Total Annual Cost of Operations shall be the sum of: 1) the actual costs for the 
component in Sections 2.A.1 through 2.A.5; and, 2) the fixed annual Depreciation and Interest 
in Sections 2.A.6 and 2.A.7, respectively, divided by the actual total Tons Processed for the 
recent twelve (2) months, from all sources. The actual total Tons Processed shall be the next 
Rate Period's Base Tons Processed. 

B. Residue Disposal Cost. 

1. Residue Disposal Cost. The Residue Disposal Costs shall equal the total actual cost of Disposal 
for any and all Residue which cannot be marketed by Contractor. The per-Ton cost of Disposal 
for the purposes of this Exhibit E3 may not exceed the Disposal tip fee at the Designated 
Disposal Facility. Contractor shall engage a third party to design and perform a Residue 
characterization of the Recyclable Materials Processed at the Approved Recyclable Materials 
Processing Facility a minimum of one time per calendar year. Contractor shall propose a study 
methodology that must include separately Processing at least thirty (30) Tons of Recyclable 
Materials, stratified across no fewer than three distinct days of service, from the City at the 
Approved Recyclable Materials Processing Facility under normal operating conditions for the 
facility (i.e., staffing levels, belt speed, burden depth, etc.). The methodology must be 
approved by the City Contract Manager in writing prior to Contractor conducting such a study. 
The results of that study shall be used to determine the allowable level of Residue Disposal 
credit allocated to the City for the upcoming Rate Period by multiplying the change in 
percentage of Residue found during the Residue characterization described above by the total 
recyclable materials Tons Collected and then multiplied by the per-Ton cost of Disposal. The 
City shall be notified at least thirty (30} days in advance of each annual study and Contractor 
shall invite the City Contract Manager to observe all aspects of the study. 

2. Net Residue Disposal Cost Component. The Net Residue Disposal Cost Component of the 
Recyclable Materials Processing Costs for the coming Rate Period equals the per-Ton Residue 
Disposal Cost, less the per-Ton Residue Disposal Credit to the City. 
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C. Recyclable Commodity Value. 

1. Recyclable Commodity Value. The Recyclable Commodity Value shall equa l the net of tota l 
gross revenues for the sale of marketable materials less the cost paid to buyers for marketable 
materials by the Approved Recyclable Materials Processing Facility as a result of marketing 

Processed Recyclable Materia ls. 

2. Profit. Contractor's profit on the Recyclable Commodity Value shall equal five percent (5%) of 

the total Recyclable Commodity Va lue. 

3. Recyclable Commodity Value Component. The Recyclable Commodity Value Component of 

the Recyclable Materials Processing Costs for the coming Rate Period equals the Recyclable 
Commodity Value less profit, divided by the total Tons Processed, from all sources, at the 

Approved Recyclable Materials Processing Facility. 

D. Net Per-Ton Recyclable Materials Processing Costs. The Per-Ton Recyclable Materials Processing 
Costs shall be the sum of the per-Ton Total Annua l Cost of Operations Component (calculated in 
Section 2.A.12), the Net Per-Ton Residue Disposal Component (calculated in Section 2.B.2), and the 

per-Ton Recyclable Commodity Va lue Component (calculated in Section 2.C.3). 

E. Recyclable Materials Processing Costs. The total Recyclable Materials Processing Costs to be used 
under Exhibit El, Section 2.C. sha ll equal the Per-Ton Recyclable Materials Processing Costs 
(calculated in Section 2.D), multiplied by the Tons of Recyclable Materials Collected by Contractor 

during the most-recently completed twelve (12) month period in the City. 

3. Components of Recyclable Materials Processing Costs 

The table below presents Contractor's proposed Rate Period 1 cost components for the Approved 

Recyclable Materials Processing Facility. These va lues shall form the baseline for ca lculating all 

adjustments under this Exhibit E3. 

Cost Component Rate Period 1 
Value 

ANNUAL COST OF OPERATIONS 

La bar-Related $6,277,569 

Repairs and Maintenance $761,084 

Transportation $1,256,849 

General and Administrative $1,830,869 

Other Operational $204,835 

Depreciation $1,889,971 

Interest $121,117 

TOTAL ANNUAL COST OF OPERATIONS $12,342,294 

Net Residue Disposal Cost $1,558,932 

95% of Recyclable Commodity Value ($5,065,670) 

Profit $916,209 

Recyclable Materials Processing Costs $9,485,150 
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Base Tons Processed 72,264 

Per Ton Recyclable Materials Processing Cost $131.26 

4. Examples 

The following examples illustrate the index-based and cost-based adjustment method for determining 

Recyclable Materials Processing Costs for Rate Period Three. The dollar amounts shown are hypothetical 

amounts for Rate Period Two (July 1, 2022 through June 30, 2023) and the adjustment factors are based 

on assumed changes in the various indices between the Average Index Values for the twelve (12) months 

ending December 2021 and for the twelve (12) months ending December 2020. Example A depicts a 

standard index-based or cost-based adjustment, wherein the change in Tons is below the fifteen percent 

(15%) threshold. Example B depicts a cost-based adjustment wherein the change in Tons is above the 

fifteen percent (15%) threshold. 

A. EXAMPLEA 

1. Assumptions for Example Recyclable Materials Processing Cost Calculation: 

a. Then-current Rate Period= Rate Period Two (July 1, 2022 through June 30, 2023) 

b. Coming Rate Period= Rate Period Three (July 1, 2023 through June 30, 2024) 

c. Recyclable Materials Processing Costs per Ton for then-current Rate Period= $130.53 per 
Ton 

d. Net Residue Disposal Costs for the coming Rate Period = $1,582,316 

e. Annual Percentage Change in the CPI-U = 0.020 

f. Proposed Base Tons Processed= 72,317 tons 

g. Actual Recyclable Material Tonnage for January 1, 2021 through December 31, 2022 = 
72,500 tons 

h. Recyclable Material Tonnage for the most-recently completed 12-month period= 73,950 
tons 

i. Residue Study Results for City of Alameda= 7.8% 

j. Recyclable Commodity Value for the most recently completed 12-month period = 
$5,492,253. 

Note: All values presented in the following table are hypothetical and used for illustrative purposes only. 
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TABLE 1 
Example A Calculation of Recyclable Materials Processing Costs for Rate Period Three 

Tonnage Change Under the 15% Threshold 
RY2 RY3 

Eff 
. Factor Eff . 023 ect1ve July 1, 2022 ect1ve July 1, 2 

Labor-Related $ 6,277,569 CPI-U $ 6,403,120 
Repairs & maintenance $ 761,084 CPI-U $ 776,306 
Transportation $ 1,256,849 CPI-U $ 1,281,986 
General & administrative $ 1,830,869 CPI-U $ 1,867,487 
Other operation costs $ 204,835 CPI-U $ 208,931 
Depreciation $ 1,889,971 Fixed $ 1,889,971 
Interest $ 121,117 Fixed $ 121,117 
Total Annual Cost of Operations Before Profit $ 12,342,294 $ 12,548,918 

Profit (95% Op Ratio) $ 649,594 Calculated $ 660,469 
Total Annual Cost of Operations $ 12,991,889 $ 13,209,388 

Base Tons Processed $ 72,317 Base $ 72,317 
Total Annual Cost of Operations Component $ 179.65 $ 182.66 

Net Residue Disposal Cost $ 1,558,932 Actual SW Facility Disposal Costs $ 1,582,316 
Actual Tons Processed 72,500 Actual - most recent 12 months $ 73,950 
Residue Disposal per Ton $ 21.50 $ 21.40 
Per-Ton Residue Disposal Credit $ (0.75 Results of Residue Stud $ 0.80 
Net Residue Disposal Cost Component $ 20.75 $ 20.60 

Recyclable Commodity Value (MRF Total) 
Commodity Revenue $ 5,332,285 Actual - most recent 12 months $ 5,492,253 
Less: Allowable Profit @5% of Gross Revenue $ 266,614 Calculated $ 274,613 
Commodity Revenue net of Profit $ 5,065,670 $ 5,217,640 
Tons Processed 72,500 .Actual - most recent 12 months 73,950 
Recyclable Commodity Value Component $ 69.87 $ 70.56 

Total Annual Cost of Operations Component $ 179.65 $ 182.66 
Net Residue Disposal Cost Component $ 20.75 $ 20.60 
Less: Recyclable Commodity Value per Ton $ (69.87 $ 70.56 
Per Ton Recyclable Materials Processing Cost $ 130.53 $ 132.70 

RY3 example shown is for illustrative purposes only 
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TABLE 2 
Example A Calculation of Recyclable Materials Processing Costs for Rate Period Three 

Residue Disposal Credit Component Calculation 

MRF Residue avg. 
Recyclables collected - projected 
Residue projected 

Residue composition results 
Recyclables collected - projected 
Adjusted residue projected 

Residue difference 
Disposal and transportation Exhibit E3-3 
Processing cost adjustment 

Processing cost adjustment 
Recyclables collected - projected 
Processing cost adjustment 

MRF efficiency loss 
MRF efficiency loss applied 

23.4% 
11399.5 tons 
2667.48 tons 

22.9% Residue Study 
11399.5 tons 
2610.49 tons 

-57.00 tons 
$ 165. 53 per ton 
$ (9,434.54) 

$ (9,434.54) 
11399.5 tons 

$ (0.83) per ton 

7 .8% Residue Study 
96.1 % @ 50% of Study 

Net Processin cost residue ad'ustment w/efficienc $ (0.80) er ton 

TABLE 3 
Example A Calculation of Recyclable Materials Processing Costs for Rate Period Three 

Residue Disposal Component Calculation 

July 1, 2021 

Disposal 
Transportation 

Total All Recycling Tons Collected 
Average MRF Residue 
All Residue tons 

$ 
$ 
$ 

erton $ 
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1,582,316.08 
1,281,986.20 
2,864,302.28 

73,950.00 
23.4% 

17,304.30 
165.53 
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B. EXAMPLE B 

1. Assumptions for Example Recyclable Materials Processing Cost Calculation: 

a. Then-current Rate Period= Rate Period Two (July 1, 2022 through June 30, 2023) 

b. Coming Rate Period = Rate Period Three (July 1, 2023 through June 30, 2024) 

c. Recyclable Materials Processing Costs perTon for then-current Rate Period= $130.53 per 

Ton 

d. Net Residue Disposal Costs for the coming Rate Period = $1,839,540 

f. Proposed Base Tons Processed = 72,317 tons 

g. Actual Recyclable Material Tonnage for January 1, 2021 through December 31, 2022 = 

72,SOOtons 

h. Recyclable Material Tonnage for the most-recently completed 12-month period= 84,100 

tons 

i. Residue Study Results for City of Alameda= 7.8% 

j. Recyclable Commodity Value for the most recently completed 12-month period = 
$6,398,742. 

Note: All values presented in the following table are hypothetical and used for illustrative purposes only. 
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TABLE4 
Example A Calculation of Recyclable Materials Processing Costs for Rate Period Three 

Tonnage Change Over the 15% Threshold --------------- RY2 RY3 
ff 

. Factor . 
E ect1ve July 1, 2022 Effective July 1, 2023 

Labor-Related $ 6,277,569 Actual - most recent 12 months $ 7,846,961 
Repairs & maintenance $ 761,084 Actual - most recent 12 months $ 951,355 
Transportation $ 1,256,849 Actual - most recent 12 months $ 1,571,062 
General & administrative $ 1,830,869 Actual - most recent 12 months $ 2,288,587 
Other operation costs $ 204,835 Actual - most recent 12 months $ 256,043 
Depreciation $ 1,889,971 Fixed $ 1,889,971 
Interest $ 121,117 Fixed $ 121,117 
Total Annual Cost of Operations Before Profit $ 12,342,294 $ 14,925,096 

Profit (95% Op Ratio) $ 649,594 Calculated $ 785,531 
Total Annual Cost of Operations $ 12,991,889 $ 15,710,627 

Base Tons Processed $ 72,317 Actual $ 84,100 
Total Annual Cost of Operations Component $ 179.65 $ 186.81 

Net Residue Disposal Cost $ 1,558,932 tual SW Facility Disposal Costs $ 1,839,540 
Actual Tons Processed 72,500 Actual - most recent 12 months $ 84,100 
Residue Disposal per Ton $ 21.50 $ 21.87 
Per-Ton Residue Disposal Credit $ 0.75 Results of Residue Stud $ 0.83 
Net Residue Disposal Cost Component $ 20.75 $ 21.04 

Recyclable Commodity Value (MRF Total) 
Commodity Revenue $ 5,332,285 Actual - most recent 12 months $ 6,398,742 
Less: Allowable Profit @5% of Gross Revenue $ 266,614 Calculated $ 319,937 
Commodity Revenue net of Profit $ 5,065,670 $ 6,078,804 
Tons Processed 72,500 Actual - most recent 12 months 84,100 
Recyclable Commodity Value Component $ 69.87 $ 72.28 

Total Annual Cost of Operations Component $ 179.65 $ 186.81 
Net Residue Disposal Cost Component $ 20.75 $ 21.04 
Less: Recyclable Commodity Value per Ton $ 69.87 $ 72.28 
Per Ton Recyclable Materials Processing Cost $ 130.53 $ 135.57 

TABLE 5 
Example B Calculation of Recyclable Materials Processing Costs for Rate Period Three 

Residue Disposal Component Calculation 
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MRF Residue avg. 
Recyclables collected - projected 
Residue projected 

Residue composition results 
Recyclables collected - projected 
Adjusted residue projected 

Residue difference 
Disposal and transportation Exhibit E3-3 
Processing cost adjustment 

Processing cost adjustment 
Recyclables collected - projected 
Processing cost adjustment 

MRF efficiency loss 
MRF efficiency loss applied 

23.4% 
11399.5 tons 
2667.48 tons 

22.9% Residue Study 
11399.5 tons 
2610.49 tons 

-57.00 tons 
$ 173.31 perton 
$ (9,878.13) 

$ (9,878.13) 
11399.5 tons 

$ (0.87) per ton 

7 .8% Residue Study 
96.1 % @ 50% of Study 

Net Processin cost residue ad·ustment w/efficienc $ (0.83) er ton 

TABLE 6 
Example A Calculation of Recyclable Materials Processing Costs for Rate Period Three 

Residue Disposal Component Calculation 

July 1, 2021 

Disposal 
Transportation 

Total All Recycling Tons Collected 
Average MRF Residue 
All Residue tons 

$ 
$ 
$ 

Dis osal and Trans ortation er ton $ 
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1,839,539.88 
1,571,061.52 
3,410,601.40 

84,100.00 
23.4% 

19,679.40 
173.31 
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EXHIBIT F 
PERFORMANCE STANDARDS & LIQUIDATED DAMAGES 

City wishes to establish standards of performance under t he Agreement in each of the six (6) 

"Performance Areas" listed below. The City Contract Manager may monitor Contractor's performance in 

each of those areas based on the "Specific Performance Measures" within that performance area. In the 

event that the City Contract Manager determines that Contractor has fai led to meet the performance 

standard established for any "Specific Performance Measure", the City may assess Liquidated Damages 

pursuant to Section 10.6 of the Agreement. Liquidated Damages, if assessed, shall only be assessed for 

the number of events, days, or other measure in excess of the acceptable performance level. 

1. Performance Area: Collection Reliability 

Liquidated Damage 

Item Specific Performance Measure Amount 

1. Failure to notify the appropriate authorities of reportable quantities $500/Event 

of Haza rdous Waste 

2. Fai lure to maintain the Collection schedule on the scheduled day $25/Container 
(unless non-collection was warranted pursuant to this Agreement) 

3. Fai lure, over five (5), during Rate Period to commence service to a $150/Event 

new Customer within seven (7) calendar days after order received and 
account number established 

4. Failure, over fifteen (15), during Rate Period to Collect Solid Waste, $150/Event 
Recyclable Materials or Organic Materia ls which has been properly 
set out for Collection from an established service recipient account on 
the schedu led Collection day and not Collected within a period 
described in this Agreement 

5. Failure to Collect Solid Waste, Recyclable Materials or Organic $150/Event 
Materials which has been properly set out for Collection, from the 
same service recipient on two (2) consecutive scheduled pick ups 

2. Performance Area: Collection Quality 

Liquidated Damage 

Item Specific Performance Measure Amount 

1. Each occurrence over five (5) during Rate Period of unreasonable $300/Event 
leaking or spilling Solid Waste, Recyclable Materials, or Organic 
Materials and failure to pick up or clean up such material immediately 

2. Each occurrence over twelve (12) during Rate Period of failure to $150/Event 
replace properly set out Containers in original position, upright, with 
lids attached to or on Carts or Bins 

3. Each failure over twenty-four (24) during Rate Period of not closing $300/Event 
gat e, other damage to private property 

4. Each occurrence over five (5) during Rate Period of Collecting Solid $300/Event 
Waste, Recyclable Materials, or Organic Materia ls during unauthorized 
hours 
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EXHIBIT F 
PERFORMANCE STANDARDS & LIQUIDATED DAMAGES 

Liquidated Damage 
Item Specific Performance Measure Amount 
5. Each occurrence over twelve (12) during Rate Period of excessive noise $150/ Event 

in accordance with Section 5.5 of the Franchise Agreement 

6. Each failure over twelve (12) during Rate Period of not properly tagging $150/ Event 
Containers which are intentionally not Collected 

7. Each occurrence over five (5) during Rate Period of fai lure to clean $150/ Event 
Collection vehicles or Containers in accordance with the schedule 
provided by this Agreement 

9. Each event over twelve (12) during Rate Period of failure to remove $150/Event 
litter/spills adjacent to Co llection Containers caused by Contractor 

10. Each occurrence over five (5) during Rate Period of damage caused by $250/Event 
Contractor to property that is not repaired in accordance with the 
schedu le provided by this Agreement 

3. Performance Area: Customer Responsiveness 

Liquidated Damage 
Item Specific Performance Measure Amount 

1. Each occurrence of discourteous behavior $500 

2. Each failure to respond to and initiate a remedy to a Complaint in $300 
accordance with the schedule provided by this Agreement 

3. Each failure to answer the telephone or provide an answering machine $300 
during the hours specified in the Agreement 

4. Each failure to respond to service requests/ calls in accordance with the $300 
schedule provided by this Agreement 

5. Each failure over twelve (12) during Rate Period to Collect missed $300 
Collections in accordance with the schedu le provided by this Agreement 

6. Each occurrence over five (5) during Rate Period for Complaints $150 
regarding waiting on hold for more than four (4) minutes 

4. Performance Area: Reporting 

Any report shall be considered late until such time as a correct and complete report is received by City. 
For each calendar day a report is late, the daily Performance Adjustment shall be : 

Liquidated Damage 
Item Report Amount 

1. Quarterly Reports or reports requested by City pursuant to Section 6.2 $100/ Day 

2. Semi-Annual Reports $200/ Day 

3. Annual Reports $300/ Day 
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EXHIBIT F 
PERFORMANCE STANDARDS & LIQUIDATED DAMAGES 

s. Performance Area: Public Education 

Liquidated Damage 

Item Specific Performance Measure Amount 

1. Failure to employ personnel specified in this Agreement for public As described in 

education activities Section 5.7.F 

2. Failure to meet with City staff in accordance with this Agreement $150/Event 

3. Failure to prepare and distribute any public education plan or material $200/Day/Event 

requ ired by Exhibit C. 

4. Failure to participate in special events listed in this Agreement $300/Event 

6. Performance Area: Miscellaneous 

I 
I 

Liquidated Damage 
Item Specific Performance Measure Amount 
1. Failure to perform any of the obligations set forth in this 

Agreement not specifically stated above and not corrected or 
proceeding in good faith to correct within one Working Day 
upon twenty-four (24) hour notification by City: 

$150/ Each obligation per 
day until obligation is 

performed 

By placing Designee's initials at t he places provided, each Party specifically confirms the accuracy of the 

statements made above and the fact that each Party has had ample opportunity to consult with legal 

counsel and obta in an explanation of Liquidated Damage provisions of the time that the Agreement was 

made. 

Contractor City 

Initial Here: Initial Here: _ _ _ _ 
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EXHIBIT G: 
CONTRACTOR'S PROPOSAL 



EXHIBIT Gl: 
COST BASIS FOR PROPOSAL 



General Proposer Information FOfm 1 Oty of Alameda Base Services 
Pronoser Name: Alameda Countv Industries, Inc. 

Note to Dronasar: lnDut data In vellow shaded areas ontv. 
A. Primary Contact Information 

1, Name 
ChrlsValbusa 

2, Title 
General Manager 

3. Phone 
510357 7282 

4, FIX 

5. E·mall 
Cualh••""®"l"""''torn, ntvind11<:trie<:.com 

B, SUn ,o,t Fadlltles 
1. Adclreu of collection vehlde parldns, maintenance, 

w11hl111, and route staff parting faclUt,(les) 
610 Aladdin Avenue San Leandro Ca 94577 

2. Adclreu of administrative office 
610 Aladdin Avenue San Leandro Ca 94577 

3. Address of billln& office 
610 Aladdin Avenue San Leandro ca 94577 

4. Address of customer sarvlce office 
2307 Blandin1 Avenue Suite B Alameda, CA 94501 

C. Vehlde Manufacturer and Sneclflcatlons fBodv ca •dtv, GVWR, Load caoadM 
1. Rtsldentlal Collection Vehkles 

Labire ASL. 31 VOS. 9+ tons 
2. Commcrclal Collection Vchldes 

Heil FEL. 40 VOS, 10+ tons 
3, Drop Box Vehicles 

Galbreath Roll-Off 
D, Container Manufacturer, Sizes Offered, and Soedflcatlons 

1. carts 
RehriaCerts 

2, Bins 
Consolidated Fabricators: sizes oer F.A. 

3. DropBoxes 
Consolidated Fabricators: sizes oer F.A. 

E. ~ rdable Materials Processlna and Handllna 
1. Name of pn,cesslng site 

Alameda County Industries 
2. Owner's name 

Alameda County Industries, LLC 
3. Opentor's name 

Alameda Countv Industries, LLC 
4. Address of proceuln1 site 

610 Aladdin Avenue San Leandro Ca 94577 
5. Hauling method (11,1, dlred ti.ul, transfer haul, Pod 

haul) Direct Haul, Direct Transfer 
6. Name and address of transfer location (If applluble) 

610 Aladdin Avenue San Leandro Ca 94577 

F. Reusable Materials Handllna 
1, Name of processing site 

Alameda County Industries 
2. Owner's name 

Alameda County Industries, LLC 
3. Opentor's name 

Alameda County Industries, LLC 
4. Addreu of processing site 

610 Aladdin Avenue San Leandro ca 94577 
5. HauHng method (e.g. dlred ti.ul, transfer haul. Pod 

haul) Direct Haul, Direct Transfer 
6. Name and addreu of tnMfer location (H appRuble) 

610 Aladdin Avenue San Leandro Ca 94577 

G. On anlcs Processlna and Handllnir: 
1. Name of procenlns ,Ito 

Newby Island Recyclery 
2, Owner's name 

Browning Ferris Industries of California, Inc. 
3. Operator's name 

Browning Ferris Industries of California, Inc. 
4. Address of processing site 

1601 Dixon Landin11. Road in Miloitas, CA 95035 
5. Hau!lns method (e.,. dlred ti.ul, transfer ti.ul, Pod 

hauQ Transfer 
6. Name and address of tnnsfcr location (If applicable) 

610 Aladdin Ave San Leandro, ca 94577 

H. Other Processlna and Handling fODtlonan• 
L Name of processing site 

Naoa R-lina and Waste Service 
2. Owner's name 

Naoa Recvclina and Waste Services LLC 
3. Operator's name 

Naoa Recvclina and Waste Services LLC 
4. Addnss of proc1111ln1 site 

820 Levitin Wav Naoa CA 94558 
5. Hauling method (e.g. direct haul, transfer ti.ul, Pod 

haul) Transfer 
6. Name and address of transfer locatlon (If applluble) 

Alameda Countv Industries, San Leandro CA 
• lnsen Rows as Needed to Reflect Addltlonal Fadllty and/or Subcontractor Information. 
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Opef'atlnc Statlstk:s City o f ALtmeda B.aw Services 

Proposer Name: Abmtda County lndustr~ Inc. 

INoteto~tr. l~dlt~ln~ffiadeda,us onty. 

l Ruidentl•I Commtrcl•I Multifamily Can Other (FOfm 

IU,OIIT f<>fl ll•MONTH Pt:ltlOO S.rvke lfonn Ml Commude l Cut S.rvke (FOfm 68) U/A C.Ommuclal Bin Service !Form 6Cl Ron-Off (ro,m 601 .,, 
Bul\y tt~s/ 

Rttvcltble 0t11nk Recvd1ble Organic Recvctable Oraanic Re<V<l1ble Organic Reuwble 

kom Jlttv l. 2021 to JUM JO, 2022 Sol!d Wute Materlah Materials SolldWaste Ma terials M•terl,115 SoUdWute M•terlals M•lerlals Solid Waste M•terlals M,1terl,1J5 Materl1ls I TOTAL 
t Account Information 

• of w .. llv KCOUt'ltS (MIOfflolnl 19.927 20,054 19,968 777 298 108 33 6 2 250 

Labor Informat ion 

' • of 1..:u&.tr rot,111 oeno~ 6.0 7.0 4 .0 3.0 1.0 1.0 0 .84 0.0 0.2 2.0 

~ J l .tborhotvr1/dr,t/~ 9.9 9.9 9.4 ... &7 9.1 9.0 9.0 9,0 8.2 . ,.~ .. -~.,.,. .. 15.389 17.9S4 9,160 0 0 0 6.88) 2.2N l.3S7 1.955 Ill ,,. 4,256 ... 
Rout e lnformaUon 

• oftoutH oer 
3.00 1.00 1.00 0.84 o.os 0.1S 2.00 

I 
2S.O 

0.0 

0.0 

•ol ~p.-.'n:,Ultl!Mf 

1.3 1.0 o.s 1.0 1.0 1.0 2.0 

• 
10 

lofrout•r't04in/drt/ro111.1~ 

11 

12 

" 
I of tOY1• hour) Pl" V.tf pot, 

" w-,""'I 15.389 I 17.~ I 9,7GO I I I I 6,83' I 2,274 I 2., s1 I l,9SS I Ill I .,. I 4,2S6 

15 

" 
17 f oul Aout• Houn PffYHr(lolt rout:ftll 15.389 I 17,9S4 I 9,760 I 0 I 0 I 0 I 6,883 I 2,274 I 2,357 I 1,955 I Ill I ,,. 
,. • ofn( t0!,11M .. Tot»' •ofurt1 .. 01.1U .,...cu._. ,Of.~ t01.Jt n 

20 • ofurt ~M.J/d .. /Ffl ,o.,11, 
21 • ofun.Mt°',u""'-tlforatl roucn 

22 • of ~hold dnv9-bn °"' w\ fOf .al rout:n ,.. St'loutrat•("() 

" • oflof'U«puhP«.,....IOf~routn 

2> •of lrftsOfpuhc,«v-•fof•ltout«s. ,. • ot Mh Of pulb °"' ,o1,11, hour 

Vehkie lnfof m11lon 

27 • of , .. lb, colt«'tiOftWNCM1 (trorn fOfm '*I ,, • ofJ.C1¥•eiotl.c1.IOf\~(trom rorm•J , .. 
JO Totat • of coll«dofl ""lcin 31.8 

Tonnaae Info rmat ion (annual) 

J1 SolidW~•Coli.rt~ 26,019.7 

" IIKVCl.a~ M11,.,L,II Col!.cttd 11,399.5 

" 0ra,m Mtt•n,11 Col!.c,.<t 13,413.4 

" C&D 1,450.2 

" HHW 0 .0 

" !ulkv1tffl'IS/lfl\fftbte M1t..-l1'1Colle<t.<t 1.674 1,673.6 

37 Olhrtf MittNb ColK'l td (Sp,ciM o.o 
JS Toul Coll«t~ 11.175 9,125 9,651 0 0 0 10,]31 2,079 2.318 4,514 19S 2,895 1,674 53,956 .. l'roc..S.S'"I reildu•dePOHd 0 2,091 S02 0 4 76 46 0 49 29 .,, 4,029.6 .. ~otw.rt.ct(U... ll• »•JA•JS• U• n·»I 0 7.035 9.149 0 0 0 0 1.603 2.271 0 146 2.866 837 23.907 

44.3% 
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Fcrm2 

OperatlnaStatlstlcs 
Proposet' Name: Alameda Ccunty lndustrln, Inc. 

Notes for Form 2: 
line 1 • Should equal the number of customer serviced on a wHkly basis 

line 2 • Data to be input bv proposer. Data should reflect tht! assumplions used for the basis of the costs proposed in Forms 6A • 6E. 

Une 3 • Identify number of hours per day each reaular route employee will work each day (including breaks, pre- and post-<oute checks, etc., ••eludes casual/pool personnel). 

Une4· Should equal Line 2 • Line 3 • 260days. Total should tie to total pav,oll hours. 

Unes 5, 6, and 7 - Information is to be reported for collection routes only and does not Include any support (e.g., container dellvery routes, cleanup routes, missed pickup routes etc.) 

Uno 8, 9, end 10 • Data to be input bv proposer. Data should reflect the assumptions used for the basis of the costs proposed In Forms 6A • 6E. 

Unes 11, lZ. and 13 • Identify number of hours per day each route will take to complete (including collection time and haulln1 time to transfer station, landfill, or processing site). 

Une 14 • Should equal Line 5 • Line 11 • 260 days 

Uno 15 • Should equal Une 6 • Une 12 • 52 weeks 

Una 16 • Should equal Line 7 • Une 13 • 52 weeks 

Une 17 • Should equal Line 14 + Line 15 + Une 16 

Une 18 • Should equal Line 17 / 2,080 hours 

Una 19 - Data to be input bv proposer. Data should reflect the assumptions used for the basis of the costs proposed in Form 6A 

Une 20 • Should equal Line 19 / Line 18 

Una Z1 - Should equal Line 19 • S days 

Une Z2 • Data to be input bv proposer. Data should reflect the assumptions used for the basis of tht! costs proposed in Form 6A. 

Une 23 • Should equ.tl Line 21 / Une 22 

Una 24 • Data to be input bv proposer. Data should reflect the assumptions used for the basis of the costs proposed in Forms 68 • 6E. 

line 25 • Data to be input bv proposer and should equal Uno 24 • 52 weeks. Data should reflect the assumptions used for the basis of the costs proposed in Forms 68 • 6E. 

Une 26 • Should equal Line 25/ Line 17 

Une 27 - No input nHded by proposer, data linked to Form 4 • Capital. Data should reflect the assumptions used for the basis of the costs proposed In Forms 6A • 6E. 

Une 28 • No input nHded by proposer, data linked to Form 4 • Capital. Data should reflect the assumptions used for tho basis of the costs proposed in Forms 6A • 6E. 

Une 29. No Input needed bv proposer, data llnked to Form 4 - Capita!. Data should reflect the assumptions used for the basis of the costs proposed In Forms 6A • 6E. 

Une 30 • Should equal Line 27 + Line 28 + Lino 29 

Unes 31- 37 • Data to be input bv proposc!f. Data should reflect the assumptions used for the basis of the costs proposed In Forms 6A • 6E. 

Une 38 • Should equal the sum of line 31 + line 32 + line 33 + Line 34 + llne35 + Line 36 + Une 37 

Une 39 • Data to be input bv proposer. Data should reflect the assumptions used for the basis of the costs proposed In Forms 6A • 6E. 

line 40 · Should equal Line 32 + Une 33 + line 34 + line 35 + Line 36 + Line 37 • Line 39 

Pulls " pull and return etc. 

Full Time Equivalent (FTE) = 40 hours per WHI<, 2,080 hours per year 

0ty of Alameda Base Setvlces 
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Fonn3 

Proposed Labor Requirements City of Alameda Base Services 

Proposer Name: Alameda County Industries, Inc. 

Note to proposer: Input data In yellow shaded areas only. 

Benefits 
Route Personnel Headcount (Include fraction of employee) # of R9milar Personnel # of Casual/Pool Total HourtvRate Cost/Year/Hour 

Residential cart Solid Waste (6A) 6.0 2.1 8.1 $41.32 $37.37 

Residential cart Recyclable Materials (6A) 7.0 2.5 9.5 $41.32 $37.37 

Residential Cart Organic Matrials (6A) 4.0 1.4 5.4 $41.32 $37.18 

Commercial Cart Solid Waste (68) 0.0 0.0 

Commercial Cart Recyclable Materials (68) o.o 0.0 

Commercial Cart Organic Materials (68) o.o 0.0 

Commercial Bin Solid Waste (6C) 3.0 2.1 5.1 $41.32 $36.96 

Commercial Bin Recyclable Materials (6C) 1.0 0.4 1.4 $41.32 $36.92 

Commercial Bin Organic Materials (6C) 1.0 0.4 1.4 $41.32 $37.05 

Roll-Off Solid Waste (60) 0.8 0.3 1.1 $41.32 $37.02 

Roll-Off Recyclable Materials (60) o.o o.o 0.1 $41.32 $37.02 

Roll-Off Organic Materials (60) 0.2 0.1 0.2 $41.32 $37.02 

Bulky Items/Reusable Materials (6E) 4.0 2.7 6.7 $41.32 $36.70 

Subtotal Route Personnel 27.0 11.8 38.8 

Other Personnel Headcount (Include fraction of employee) Notes I of Employees Hourly Rate Benefits Cost/Hour 

Executive Management (CEO, CFO, COO, etc.) 

General Manager 0.2 $103.69 $41.08 

Operations Manager 

Municipal Relations Manager 

Route Supervisor 2.0 $45.43 $26.61 

Dispatcher 1.5 $26.70 $21.38 

Container Distribution Includes Pool 1.4 $41.32 $36.96 

Container Maintenance/Welder 

Maintenance Supervisor 0.2 $88.88 $31.54 

Maintenance Personnel Includes Pool 3.1 $42.34 $33.30 

Controller 0.2 $61.72 $28.10 

Safety Specialist 

Staff Accountant 

Office Manager 

Human Resources 

Accounting Clerk 

Billings Clerk 2.0 $28.24 $25.17 

Accounts Receivable Clerk 

Collection Clerk 

Financial Analyst 0.3 $61.72 $28.10 

Benefits Coordinator 

Customer Service Supervisor 0.2 $49.38 $26.54 

Customer Service Representatives 3.2 $25.42 $21.11 

Sales Coordinator 

Recycling Manager 

Recycling/Public Education Coordinator 0.5 $41.97 $25.60 

Sustainability Specialist 1.0 $28.76 $23.97 

Other (specify): 

Other (specify): 

Subtotal Other Personnel 15.8 

Total All Personnel 54.S 
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Fonn4 

capital Requirements City of Alameda Base Services 

Proposer Name· Alameda County Industries Inc , 
Noto to nro""«>r: lnDut data In vellow shaded areas onlv. 

Quantltv 
New Used Total Total Cllpllal Cost 

OVtrContnctTcrm 

Actml Soare Total Actual Smre Total Actual Smro Total (11'1 2021 dollars) Affra1ePrlce 

Vehldes 
Collection Vehicles 

Residential Cart Solid Waste 6.00 0.75 6.75 0 6 0.75 6.75 3.295.036.73 $ 488.153.59 

Residential Cart RC!cyclable M1terlals 7.00 o.as 7.875 0 7 0.875 7.875 3,844,209.51 $ 488,153.59 

Residential Cart Organic Materials 4.00 0.50 4.5 0 4 0.5 4.5 2.196,69LlS $ 488,153.59 

Commerdal Cart Solid Waste 0 0 0 0 0 N/A 

Commerdal Cart Recyclable Materials 0 0 0 0 0 N/A 

Commerdal Cart Organic Materlals 0 0 0 0 0 N/A 

Commerdal Bin Solid Waste 3.00 0.33 3.33 0 3 0.33 3.33 1,512,282.47 $ 454,138.88 

Commerdal Bin Recyclable Materials 1.00 0.11 1.11 0 1 0.11 1.11 504,094.16 $ 454,138.88 

Commercial Bin Organic Materials 2.00 0.22 2.22 0 2 0.22 2.22 1,008,188.32 $ 454,138.88 

Roll-Off Solid Waste 0.80 0.80 1.599619 0 0.7998 0.7998 1.5996 61B,459.B7 $ 386,629.56 

Roll·Off Recyclable Materials 0.05 0.05 0.095329 0 0.0477 0.0477 0.0953 36,856.96 $ 386,629.56 

Roll-Off Organic Materials G.15 0.15 0.305052 0 0.1525 0.1525 0.3051 117,942.29 $ 386,629.56 

Bulky hems/Reusable Materials 4.00 4 0 4 0 4 1.103.549.33 $ 275,887.33 

Subtotal 28 3.785 31.785 0 0 0 28 3.785 31.785 14,237,310.79 

Other Vehicles 

Pickup Trucks 2.00 2 0 2 0 2 $ 90,000.00 s 45,000.00 

Container Distribution 1.00 1 0 1 0 1 $ 177,185.40 s 177,185.40 

Mobile Service Truck 1.00 1 0 1 0 1 63,000.00 s 63,000.00 

Rear Loader Spare Xmas Trees 1.00 1.00 0 0 1 1 $ 350,171.16 $ 350,174.66 

Other (specify): 0 0 0 0 0 N/A 

Subtotal 4 1 4.99999 0 0 0 4 1 5 $ 680,356.56 

Total Vahlde Cast '$14,917,667 

Containers 
Carts 

Solld Waste 20.gallon 7838 1175.7 9013.7 0 7838 1175.7 9013.7 $ 405,946.85 s 45.04 

Solid Waste 35·eallon 10562 1584.3 12146.3 0 10562 1584.3 12146 $ 512,26L40 s 42.17 

Solid Waste 64-tallon 1743 261.45 2004.45 0 1743 261.45 2004.5 $ 107,306.lB s 53.53 

Solid Waste 96-gallon 1014 152.1 1166.1 0 1014 152.1 1166.1 $ 69,415.75 s 59.53 

Recyclable Material 2().gallon 7838 1175.7 9013.7 0 7838 1175.7 9013.7 S s 
Recyclable Material 32-tallon 58 8.7 66.7 0 58 8.7 66.7 $ 2,813.02 $ 42.17 

Recyclable Material 64-tallon 177 26.55 203.55 0 177 26.55 203.55 $ 10,896.84 s 53.53 

Recyclable Material 96-1allon 32193 5316 37509 0 32193 5316 37509 $ 2,203,847.27 s 58.76 

Or1anlc Materials 20.sallon 0 0 0 0 0 0 0 $ N/A 

Organic Materials 32-eallon 125 18.75 143.75 0 125 18.75 143.75 S 6,062.55 $ 42.17 

Organic Materials 64-sallon 123 18.45 141.45 0 123 18.45 141.45 $ 7,572.38 s 53.53 

Organic Materials 96-gallon 32074 4811.1 36885.1 0 32074 4811.1 36885 $ 2,l9S,70G.S4 s 59.53 

Subtotal 93745 14549 108293.8 0 0 0 93745 14549 108294 $ 5,521,823.08 

Bins 

1 cubic yard 283 28.3 311.3 0 283 28.3 311.3 S 217,061.32 s 697.27 

1.5 cubic yards 33 3.3 36.3 0 33 3.3 36.3 $ 27,089.69 s 746.27 

2 cubic yards 413 41.3 454.3 0 413 41.3 454.3 S 361,291.62 s 795.27 

3 cubic yards 307 30.7 337.7 0 307 30.7 337.7 $ 299,959.58 $ 888.24 

4cubicyards 172 17.2 189.2 0 172 17.2 189.2 $ 193,252.38 s 1,021.42 

Scublcyards lS 1.5 16.5 0 15 1.5 16.5 $ 18,242.33 s 1,105.60 

6 cubic yards 22 2.2 24.2 0 22 2.2 24.2 $ 29,339.78 s 1,212.39 

7 cubic yards 20 2 22 0 20 2 22 S 29,021.95 s 1,319.18 

8cublcyards 2 0.2 2.2 0 2 0.2 2.2 S 3,178.60 $ 1,444.82 

Subtotal 1267 126.7 1393.7 0 0 0 1267 126.7 1393.7 $ 1,178,437.23 

Drop Boxes 

10 cubic yards 4 4 0 4 0 4 $ 13,784.97 $ 3,446.24 

15 cubic yards 20 20 0 20 0 20 $ 78,446.25 s 3,922.31 

20 cubic yards lS 15 0 15 0 lS $ 66,883.84 s 4,458.92 

30 cubic yards 5 5 0 5 0 5 $ 25,823.66 s 5,164.73 

40 cubic yards 2 2 0 2 0 2 $ 11,760.22 s 5,880.11 

SOwbicyards 0 0 0 0 0 N/A 

Subtotal 46 0 46 0 0 0 46 0 46 $196,699 

Other (specify): 0 0 0 0 0 N/A 

Other (specify): 0 0 0 0 0 N/A 

Subtotal 0 0 0 0 0 0 0 0 0 $0 

Totaleoatalneremt $l,IS6,9S9 

Other Descnptlon 
Offices 

Processina Slte(sl 

Transfer Station 

Corporation Yard/Maintenancct 

Container Storase Yard 

Shop Equipment 

Fuelin1 Equipmetnt 

Computer and Office Equipment $ 100,000.00 

Maintenance Capital 

Other (specify): 

TotalOIMrr.mt $lOD.IIOO 
Total C8nltal Cost $21.t~ 
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Forms 

Summary of Proposed Costs City of Alameda Base Services 
Proposer Name: Alameda County Industries, Inc. 

!Note to prop-. No data Input required on this Form 5; costs ant pullld autamatlcally from Forms 6A tflrou1h 6D. 

RATEP£RIOD1 

Resldanlial Commercial Multlfamlly Cart 
Service IForm 6A) Commercial cart Service IForm 68) N/A Commercial Bin Service (Form 6C) Rolf.Off IForm 6D) 

Other(Form 
6£) 

Recydable 

From July J. 2021 to June 30, 2022 Solid Waste Materials 

Cost of Operations 

Labor-Related CO>ts 

Vehlcl~Related Costs 

Fuel Costs 

Other Costs 

Direct Depredation 

Total Allocated Costs· labor, Vehicle, Fuel & Other 

Total Allocated Costs· Depredation & Start-Up 

Total Cost of Operations 

Profit (tndudes Franchise Fees) 

Pass-Tbrough Costs 

DlspoulCO>ts 

Recyclable Processlna Costs 

Reu~ble Materials Processing Costs 

Other Processing Costs 

Or1anlcs Processing Costs 

C&D Processlna Costs 

Interest Expense 

Direct Lease CO>ts 

Total Allocated Costs· Lease 

Total Pass-Through Costs 

Total Costs before Cost Reimbursements• 

Cost Relmbunements 
Waste Management RecycUng and Proaram Ftt 

Infrastructure Impacts Mitigation Ftt 

Dollttle Landfill Maintenance Fee 

City Parks Fee 

Total Cost Reimbursements 

Sl.647,902 

s1n,29s 

$93,280 

185,373.93 

$379,015 

$789,615 

W2:! 
S3,2n.2ss 

$871,177 

Sl,078.458 

$0 

so 
so 
so 
$0 

Sso.oss 

so 
~ 

$1,158,513 

$5,306,975 

Compensation Defer al amortize over remaining 9 years of 12 year term 

RIie Stabilitation Fund 

8alancln1 Acct Reduction 

Total Proposed costs 

Profit (lndudes Franchise Fees) 
Less: Franchise Ftts 

Net Profit Margin 

• Amounts to tie to Forms 6A thrmmll &E. 

$1,922.553 

S211.661 

SUS,715 

$237,039 

$518,878 

$921,217 

a§!!:! 

$3,932,667 

$1,045,392 

$0 

$1,197,739 

so 
so 
so 
$0 

$109,597 

$0 

~ 
$1,307,335 

$6,285,394 

Organlc Recyclable 
Matmab Solid Waste Materials 

S1.0S3.583 $0 so 
$121,730 $0 so 
$62,294 $0 $0 

$124.()63 $0 so 
$379,262 $0 so 
$526,410 $0 $0 

am ~ ~ 

$2.270,548 $0 $0 

$603,563 $0 $0 

$0 $0 so 
$0 so so 
$0 $0 $0 

so $0 $0 

$1,289,740 so so 
$0 $0 so 

$80,107 $0 so 
$0 so so 
~ ~ ~ 

$1,369,847 $0 $0 

$4,243,958 so so 

Bulkyllems/ 
<>rcanic ~lable Oflanlc Recyclable 0,sanlc Reusable 

Materials Solid Waste Materials Materials Solid Waste Materials Materials Materiab TOTAL 

$0 $931,966 S247,1n $25S.027 $209,720 $18,352 $38.599 $812,718 $7,137.601 

$0 $88,648 S29,S49 $29,549 $24,686 Sl,408 $4,507 SS9,098 $748,132 

$0 $46,640 S15.547 $15.547 $12,988 $2,692 $2,371 $31,093 $398,168 

so $93,198 $33,341 S30.970 $2S.819 $1,702 $4,712 S162,S87 $898,806 

so $190.645 $69.669 $93,212 $67,973 $3,879 $12,412 $94,146 SU09,092 

so $394,807 $131.602 $131,602 $105,257 $6,273 $20,073 $263,205 $3,290.061 

~ ~ ~ ~ ~ ~ fill ~ ~ 

so $1,748,307 SS27,686 SS56.70S $447,034 $34,345 $82,796 $1.424,450 $14,301,875 

so $464,740 $140.271 $147,986 $118,845 $9,130 $22,009 $378,651 $3,801,764 

$0 $996.974 so so $435,633 so so so $2,511.065 

so so $272,895 so $0 $25,620 $0 so $1,496,254 

so $0 So so so $0 $0 $269,560 $269,560 

$0 $0 so so $0 $0 so $0 $0 

$0 $0 so $350,353 so $0 $193,131 so $1,833,225 

$0 $0 so $0 $0 $0 $157,869 $0 $157,869 

so $40,268 $14,715 $19,688 $13,747 $819 S2.622 $19,885 $381.S04 

so so $0 so so $0 so so so 
~ ~ ~ ~ ~ ~ ~ ~ ~ 

so $1,037,242 $287,611 $370,042 $449,380 $26,439 $353,623 $289,445 $6,649,476 

so $3,250.288 $9SS,.567 $1,074,735 $1,015,309 $69,914 $458,428 $2,092,546 $24,753,116 

$456.342 

$875.895 

$228,170 

$69.114 

$1,629,521 

1$400,0001 

1$150.0001 

($150,0001 

$25,682.637 

$3,801,764 

s2.100.ooo 

$1,701,764 
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Form6 

Collection Cost Proposal 

Proposer Name: Alameda County Industries, Inc. 

City of Alameda Base Services 

!Note to proposer: No data Input required on Form 6; costs are pulled from Forms 6A-6E. 

SUMMARY {Total Costs from Forms 6A through 6E) 

Labor-Related Costs (indude regular & pool personnel) 
Regular Wages 
Overtime Wages 
Holiday Wages 
Vacation Wages 
Sick Leave Wages 
Workers Compensation Insurance Premiums 
Workers Compensation Claims 
Health & Welfare 
Pension/ Retirement Benefits 
Payroll Taxes 
Other (Please List) 

Total Labor Related-Costs 

Vehicle-Related Costs (do not include depreciation) 
Tires & Tubes 
Parts & Supplies (fluid, oil, etc,} 
Taxes & Licenses 
Equipment Rental 
Materials and Supplies 
Hardware 
Oil &lube 
Outside Repairs 
Truck Washing 
Shop Cleaning 
Shop Supplies 
Shop Small Tools 
Other Costs Compost Give away 

Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 
Liability & Property Damage Insurance 
Equipment Insurance 
Medical Testing 
Training & Safety Programs 
First Aid 
Uniforms 
Yard rent 
Performance Bond Costs 
Contaimination Monitoring Costs 1383 
Bulk Compost Mulch 

Total Other Costs 

Direct Depreciation 
Container Depreciation 
Route Vehicle Depreciation 
Other Depreciation 

Total Direct Depreciation 

Allocated Costs - labor, Vehicle, Fuel & Other Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs - Labor, Vehide, Fuel & Other Costs 

Allocated Costs - Depredation and Start-Up Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs - Depreciation and Start-Up Costs 

Total Cost of Operations 

Gross Operating Ratio(% Operating Ratio; i.e. 90%): 79.00 % 

Rate Period One 

July 1, 2021 
through 

June 30, 2022 

s2,n1,s92 
$1,166,575 

$145,764 
$267,233 
$145,764 
$317,611 

$0 
$945,787 

$1,018,812 
$358,464 

$0 
$7,137,601 

$90,022 
$335,129 
$74,315 
$2,705 
$5,420 
$1,706 

$19,575 
$166,095 
$18,596 

$431 
$26,676 
$3,929 
$3,533 

$748,132 

$398,168 

$186,944 
$128,663 

$4,087 
$4,662 

$10 
$30,418 

$378,236 
$66,045 
$50,000 
$49,742 

$898,806 

$575,330 
$1,225,428 

$8,333 
$1,809,092 

$2,441,211 
$528,207 
$320,642 

$3,290,061 

$0 
$5,250 

$14,765 
$20,015 

$14,301,875 

$3,801,764 
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Form6 

Collection Cost Proposal 

Proposer Name: Alameda County Industries, Inc. 

Oty of Alameda Base Services 

!Note to proposer: No data Input required on Form 6; costs are pulled from Forms 6A-6E. 

SUMMARY (Total Costs from Forms 6A through 6E) 

Pass-Through Costs 
Disposal Cost s 96.51 /ton 

Recyclables Processing Costs 

Reusable Materials Handling Costs 

Other Processing Costs: ____ (specify) 

Organics Processing Costs 

C&D Processing Costs 

Interest Expense 

Direct Lease Costs 
Route Vehicles 
Other (Please List) 

Total Direct Lease Costs 

Allocated Lease Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Lease Costs 

Total Pass-Through Costs 

Total Cost Before Cost Reimbursements 

Cost Reimbursements to City 
Waste Management Recycling and Program Fee 
Infrastructure Impacts Mitigation Fee 
Dolittle Landfill Maintenance Fee 
City Parks Fee 

Total Reimbursements to City 

s 131.26 

s 161.06 

s 151.16 

s 133.64 

s 108.86 

Compensation Deferal amortize over remaining 9 years of 12 year term 

Rate Stabilization Fund 

Balancing Acct Reduction 

Total Proposed Cost 

Franchise Fee 

Gross Operating Margin 
Less: Franchise Fee 

Net Profit Margin 

/ton 

Rate Period One 

July 1, 2021 
through 

June 30, 2022 

S2,Sll,065 

Sl,496,254 

S269,560 

$0 

$1,833,225 

S157,869 

S381,504 

$0 
$0 
$0 

so 
so 
$0 
$0 

$6,649,476 

$24,753,116 

$456,342 
$875,895 
$228,170 
$69,114 

$1,629,521 

($400,000) 

(SlS0,000) 

(SlS0,000) 

$25,682,637 

S2,100,000 

$100,000 
0.39% 

$3,801,764 
$2,100,000 
Sl,701,764 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

RESIDENTIAL CART COSTS 

Labor-Related Costs (indude regular & pool personnel) 
Regular Wages 
overtime Wages 
Holiday Wages 
Vacation Wages 
Sick Leave Wages 
Workers Compensation Insurance Premiums 
Workers Compensation Claims 
Health & Welfare 
Pension/ Retirement Benefits 
Payroll Taxes 
Other (Please List) 

!Total Labor Related-Costs 

Vehicle-Related Costs (do not include depreciation) 
Tires & Tubes 
Parts & Supplies (fluid, oil, etc,) 
Taxes & Licenses 
Equipment Rental 
Materials and Supplies 
Hardware 
Oil &Lube 
Outside Repairs 
Truck Washing 
Shop Cleaning 
Shop Supplies 
Shop Small Tools 
Other Costs Compost Give away 

Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 
Liability & Property Damage Insurance 
Equipment Insurance 
Medical Testing 
Training & Safety Programs 
First Aid 
Uniforms 
Yard rent 
Performance Bond Costs 
Contaimination Monitoring Costs 1383 
Bulk Compost Mulch 

Total Other Costs 

Direct Depreciation 
Container Depreciation 
Route Vehicle Depreciation 
Other Depreciation 

Total Direct Depreciation 

Allocated Costs· Labor, Vehicle, Fuel & Other Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs· Labor, Vehicle, Fuel & Other Costs 

Allocated Costs - Depreciation and Start-Up costs 
From General and Administrative (GF) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs - Depreciation and Start-Up Costs 

Total Cost of Operations 

Profit (Enter% OperatinR Ratio; i.e. 95%1: 

Form6A 

79.00 % 

City of Alameda Base Services 

Note to proposer: Input data in yellow shaded areas only.j 

Rate Period one 
From July 1, 2021 through June 30, 2022 

Recydable 
SolldWaste Materials Organic Materials Subtotal 

$610,422 $712,159 $409,032 $1,731,613 
$323,684 $377,632 $174,024 $875,340 

$32,127 $37,482 $21,418 $91,028 
$58,900 $68,717 $39,267 $166,884 
$32,127 $37,482 $21,418 $91,028 
$73,409 $85,644 $46,803 $205,855 

$0 $0 $0 $0 
$208,459 $243,202 $138,973 $590,635 
$224,555 $261,980 $149,703 $636,238 

$84,218 $98,254 $52,950 $235,422 
$0 $0 $0 $0 

$1,647,902 $1,922,553 $1,053,588 $4,624,043 

$21,331 $25,902 $14,221 $61,454 
$79,410 $96,427 $52,940 $228,777 
$17,609 $21,383 $11,739 $50,731 

$641 $778 $427 $1,847 
$1,284 $1,560 $856 $3,700 

$404 $491 $270 $1,165 
$4,638 $5,632 $3,092 $13,363 

$40,216 $45,208 $26,811 $112,235 
$4,406 $5,351 $2,938 $12,695 

$102 $124 $68 $294 
$6,321 $7,675 $4,214 $18,210 

$931 $1,131 $621 $2,682 
$0 $3,533 $3,533 

$177,295 $211,661 $121,730 $510,686 

$93,280 $115,715 $62,294 $271,289 

$44,246 $53,943 $29,497 $127,687 
$30,452 $37,126 $20,301 $87,880 

$967 $1,179 $645 $2,792 
$1,103 $1,345 $736 $3,184 

$2 $3 $2 $7 
$7,199 $8,777 $4,800 $20,776 

$89,521 $109,141 $59,681 $258,343 
$11,882 $25,524 $8,402 $45,808 

$0 
$0 

$185,374 $237,039 $124,063 $546,476 

91,244.18 184,796.43 184,111.31 $460,152 
285,951.30 331,974.32 193,905.26 $811,831 

1,819.92 2,107.28 1,245.21 $5,172 
$379,015 $518,878 $379,262 $1,277,155 

$585,891 $683,539 $390,594 $1,660,023 
$126,770 $147,898 $84,513 $359,181 
$76,954 $89,780 $51,303 $218,037 

$789,615 $921,217 $526,410 $2,237,241 

$0 $0 $0 $0 
------ - - -

$1,260 $1,470. $840 $3,570 
$3,544 $4,134 $2,362 $10,041 
$4,804 $5,604 $3,202 $13,611 

$3,277,285 $3,932,667 $2,270,548 $9,480,500 

$871,177 $1,045,392 $603,563 $2,520,133 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

RESIDENTIAL CART COSTS 

Pass-Through Costs 
Disposal Cost 

Recyclables Processing Costs 

Bulky Items/Reusable Materials Handling Costs 

Other Processing Costs:---- (specify) 

Organics Processing Costs 

C&D Processing Costs 

Interest Expense 

Direct Lease Costs 
Route Vehicles 
Other (Please list) 

Total Direct Lease Costs 

Allocated Lease costs 
From General and Administrative (6E) 
From Vehicle Maintenance (6E) 
From Container Maintenance (6E) 

Total Allocated Lease Costs 

Total Pass-Through Costs 

Total Cost 

Form6A 

per ton 
$ 96.51 

$ 131.26 

$ 161.06 

$ 151.16 

$ 133.64 

$ 108.86 

City of Alameda Base Services 

Note to proposer: Input data In yellow shaded areas only, j 

Rate Period One 

From July i. 2021 through June 30, 2022 
Recyclable 

SolldWaste Materials Ornnlc Materials Subtotal 

$1,078,458 $0 $0 $1,078,458 

$0 $1,197,739 $0 $1,197,739 

$0 $0 $0 $0 

$0 $0 $0 $0 
~~~ 

$0 $0 $1,289,740 $1,289,740 

$0 $0 $0 $0 

$80,055 $109,597 $80,107 $269,759 

$0 
$0 

$0 $0 $0 $0 

$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 

$1,158,513 $1,307,335 $1,369,847 $3,835,695 

$5,306,975 $6,285,394 $4,243,958 $15,836,328 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

Note: Commercial Carts Included in form 6A 

COMMEROAL CART COSTS 

Labor-Related Costs (include regular & pool personnel) 

Regular Wages 
Overtime Wages 

Holiday Wages 

Vacation Wages 

Sick Leave Wages 

Workers Compensation Insurance Premiums 

Workers Compensation daims 

Health & Welfare 

Pension/ Retirement Benefits 

Payroll Taxes 

Other (Please List) 

Total Labor Related-Costs 

Vehicle-Related Costs (do not include depreciation) 

nres &Tubes 

Parts & Supplies (fluid, oil, etc,} 

Taxes & Licenses 

Equipment Rental 
Materials and Supplies 

Hardware 

Oil &Lube 

Outside Repairs 

Truck Washing 
Shop Cleaning 

Shop Supplies 

Shop Small Tools 

Other Costs Compost Give away 
Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 

Liability & Property Damage Insurance 

Equipment Insurance 

Medical Testing 

Training & Safety Programs 

First Aid 

Uniforms 
Yard rent 

Performance Bond Costs 

Contaimination Monitoring Costs 1383 

Bulk Compost Mulch 

Total Other Costs 

Direct Depreciation 
Container Depreciation 

Route Vehicle Depreciation 

Other Depreciation 

Total Direct Depreciation 

Allocated Costs - Labor, Vehicle, Fuel & Other Costs 

From General and Administrative (6F) 

From Vehicle Maintenance (6F) 

From Container Maintenance (6F) 

Total Allocated Costs - Labor, Vehicle, Fuel & Other Costs 

Allocated Costs - Depredation and Start-Up Costs 
From General and Administrative (6F) 

From Vehicle Maintenance (6F} 
From Container Maintenance (6F) 

Total Allocated Costs - Depreciation and Start-Up Costs 

Total Cost of Operations 

Profit (Enter% Operating Ratio; i.e. 95%): 

Form6D 

79.00 % 

Oty of Alameda Base Services 

[~- Note to~ lnput~ata ln_l!!low shaded areasonty.j 

Rate Period One 
From July 1. 2021 through June 30, 2022 

Recyclable Organic 
SolldWaste Materials Materials Subtotal 

$0 
$0 
$0 
$0 
$0 

so 
so 
so 
so - -- -- so 
so 

$0 so $0 so 

so 
so 
so --------· .. - - -
so 
$0 
$0 
$0 
$0 
$0 
$0 

so 
so 
so 

$0 $0 so so 

so 

so 
so 
so 
so 
so 
so 
so 
so 
$0 

so 
so $0 $0 so 

$0 
$0 
$0 

so so so so 

so $0 so so 
so so so so 
so $0 $0 so 
so so $0 so 

so $0 $0 so 
$0 $0 $0 so 
$0 so $0 so 

- - ~ 

$Cl $0 - so $0 

$0 $0 $0 so 

so so $0 so 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

Note: Commercial Carts Included in form 6A 

COMMERCIAL CART COSTS 

Pass-Through Costs 
Disposal Cost 

Recyclables Processing Costs 

Bulky Items/Reusable Materials Handling Costs 

Other Processing Costs: ____ (specify) 

Organics Processing Costs 

c&D Processing Costs 

Interest E,cpense 

Direct Lease Costs 
Route Vehicles 
Other (Please List) 

Total Direct Lease Costs 

Allocated Lease Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance ( 6F) 

Total Allocated Lease Costs 

Total Pass-Through Costs 

Total Cost 

Form6B 

per ton 
$ 96.51 

$ 131.26 

$ 161.06 

$ 151.16 

$ 133.64 

$ 108.86 

Oty of Alameda Base Services 

L Note to proposer: Input data In yell~ shaded areas only. I 
Rate Perfod One 

From July 1, 2021 through June 30, 2022 
Recyclable Organic 

SolldWaste Materials Materfals Subtotal 

$0 $0 $0 $0 

$0 $0 $0 $0 

so $0 $0 $0 

so $0 $0 so 

$0 so $0 $0 

so so $0 $0 

$0 

$0 
so 

so $0 $0 $0 

so $0 so $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 

$0 $0 so $0 

$0 $0 $0 $0 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

COMMEROAL BtN COSTS 

Labor-Related Costs (include regular & pool personnel) 
Regular Wages 
Overtime Wages 
Holiday Wages 
Vacation Wages 
Sick Leave Wages 
Workers Compensation Insurance Premiums 
Workers Compensation Claims 
Health & Welfare 
Pension/ Retirement Benefits 
Payroll Taxes 
Other (Please List) 

Total Labor Related-Costs 

Vehicle-Related Costs (do not Include depreciation) 
Tires & Tubes 
Parts & Supplies (fluid, oil, etc,) 
Taxes & Licenses 
Equipment Rental 
Materials and Supplies 
Hardware 
Oll&Lube 
Outside Repairs 
Truck Washing 
Shop Cleaning 
Shop Supplies 
Shop Small Tools 
Other Costs Compost Give away 

Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 
Liability & Property Damage Insurance 
Equipment Insurance 
Medical Testing 
Training & safety Programs 
First Aid 
Uniforms 
Yard rent 
Performance Bond Costs 
Contalmlnation Monitoring Costs 1383 
Bulk Compost Mukh 

Total Other Costs 

Direct Depreciation 
Container Depreciation 
Route Vehicle Depreciation 
Other Depreciation 

Total Direct Depreciation 

Allocated Costs - labor, Vehlde, Fuel & Other Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs· Labor, Vehicle, Fuel & Other Costs 

Allocated Costs - Depredation and Start-Up Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs - Depreciation and Start-Up Costs 

Total Cost of Operations 

Profit I Enter% Oooratimz Ratio; I.e. 95%1: 

Form6C 

$ 

$ 

$ 

79.00 % 

City of Alameda Base Services 

Note to proposer: Input data In yellow shaded areas only,! 

Rate Period One 

From July 1. 2021 through June 30, 2022 

Recyclable Organic 
Solid Waste Materials Materials Subtotal 

$380,572 $101,737 $101,737 $584,046 

$117,176 $29,584 $36,545 $183,305 
$20,030 $5,355 $5,355 $30,739 

$36,722 $9,817 $9,817 $56,355 

$20,030 $5,355 $5,355 $30,739 
$41,438 $10,989 $11,345 $63,772 

$0 $0 $0 $0 

$129,965 $34,743 $34,743 $199,452 
$140,000 $37,426 $37,426 $214,852 

$46,032 $12,172 $12,705 $70,910 

$0 $0 $0 $0 
$931,966 $247,177 $255,027 $1,434,170 

$10,666 $3,555 $3,555 $17,776 
$39,705 $13,235 $13,235 $66,175 

$8,805 $2,935 $2,935 $14,674 
$320 $107 $107 $534 

$642 $214 $214 $1,070 

$202 $67 $67 $337 

$2,319 $773 $773 $3,865 
$20,108 $6,703 $6,703 $33,513 

$2,203 $734 $734 $3,672 

$51 $17 $17 $85 
$3,160 $1,053 $1,053 $5,267 

$466 $155 $155 $776 
$0 $0 $0 $0 

88,647.65 $ 29,549.22 $ 29,549.22 $147,746 

$46,640 $15,547 $15,547 $77,734 

$22,123 $7,374 $7,374 $36,872 
$15,226 $5,075 $5,075 $25,377 

$484 $161 $161 $806 
$552 $184 $184 $919 

$1 $0 $0 $2 
$3,600 $1,200 $1,200 $5,999 

$44,761 $14,920 $14,920 $74,601 
$6,453 $4,426 $2,055 $12,933 

$0 
$0 

93,198.44 s 33,341.07 $ 30,970.20 $157,510 

$62,984 $27,115 $8,104 $98,203 
$126,799 $42,266 $84,533 $253,599 

$862 $287 $575 $1,724 
190,645.38 $69,669 $93,212 $353,526 

$292,945 $97,648 $97,648 $488,242 
$63,385 $21,128 $21,128 $105,641 
$38,477 $12,826 $12,826 $64,128 

$394,807 $131,602 $131,602 $658,012 

$0 $0 $0 $0 
$630 $210 $210 $1,050 

$1,772 $591 $591 $2,953 
$2,402 $801 $801 $4,003 

$1,748,307 $527,686 $556,708 $2.832,700 

$464,740 $140,271 $147,986 $752,996 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

COMMERCIAL BIN COSTS 

Pass-Through COsts 
Disposal Cost 

Recyclables Processing Costs 

Bulky Items/Reusable Materials Handling Costs 

Other Processing Costs:---- (specify) 

Organics Processing Costs 

c&D Processing Costs 

Interest E>Cpense 

Direct Lease Costs 

Route Vehicles 
Other (Please Ust) 

Total Direct Lease Costs 

Allocated Lease Costs 
From General and Administrative (6F) 

From Vehicle Maintenance (6F) 

From Container Maintenance (6FJ 

Total Allocated Lease Costs 

Total Pass-Through Costs 

Total Cost 

Fonn6C 

per ton 

$ 96.51 

$ 131.26 

$ 161.06 

$ 151.16 

$151.16 

$ 108.86 

City of Alameda Base Services 

Note to proposer: Input data In yellow shaded areas only,! 

Rate Period One 
From July i. 2021 through June 30, 2022 

Recyclable Organic 
SolldWaste Materials Materials Subtotal 

$996,974 $0 $0 $996,974 

$0 $272,895 $0 $272,895 

$0 $0 $0 $0 

$0 $0 $0 $0 

$0 $0 $350,353 $350,353 

$0 $0 $0 $0 

- -·· $40,268 ___ $14,715 ~-. $19,688 $74,671 

$0 
$0 

$0 $0 $0 $0 

$0 $0 $0 $0 ~~-To --~---

$0 $0 

$0 $0 $0 $0 

$0 $0 $0 $0 

$1,037,242 $287,611 $370042 $1,694,894 

$3,250,288 $955.S67 $1,074,735 $5,280.590 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

ROLL-OFF COSTS 

Labor-Related Costs (include regular & pool personnel) 
Regular Wages 
Overtime Wages 
Holiday Wages 
Vacation Wages 
Sick leave Wages 
Workers Compensation Insurance Premiums 
Workers Compensation Claims 
Health & Welfare 
Pension/ Retirement Senefrts 
Payroll Taxes 
Other (Please list) 

Total labor Related-Costs 

Vehicle-Related Cosu (do not include depreciation) 
Tires & Tubes 
Parts & Supplies (fluid, oil, etc,) 
Taxes & Licenses 
Equipment Rental 
Materials and Supplies 
Hardware 
011 &Lube 
Outside Repairs 
Truck Washing 
Shop Cleaning 
Shop Supplies 

Shop Small Tools 
Other Costs Compost Give away 

Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 
Liability & Property Damage Insurance 
Equipment Insurance 
Medical Testing 
Training & Safety Programs 
First Aid 
Uniforms 
Yard rent 
Performance Bond Cosu 
Contaimination Monitoring Cosu 1383 
Bulk Compost Mulch 

Total Other Cosu 

Direct Depreciation 
Container Depreciation 
Route Vehicle Depreciation 
Other Depreciation 

Total Direct Depreciation 

Allocated Costs • Labor, Vehlcle, Fuel & Other Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs· Labor, Vehicle, Fuel & Other Costs 

Allocated Costs • Depreciation and Start•Up Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Costs· Depreciation and Start-Up Costs 

!Total Cost of Operations 

Profit (Enter% Operatlnli! Ratio; i.e. 95%): 

Form6D 

79.00 % 

City of Alameda Base Services 

Note to proposer: Input data fn yellow shaded areas only. 

Rate Period One 
From July 1, 2021 through June 30, 2022 

Recyclable 
SolldWaste Materials Onranlc Materlals Subtotal 

$81,370 $4,849 $15,518 $ 101,737.04 
$34,798 $7,237 $5,309 $ 47,343.42 

$4,283 $255 $817 $ 5,354.58 
$7,852 $468 $1,497 $ 9,816.73 
$4,283 $255 $817 $ 5,354.58 
$9,358 $822 $1,717 $ 11,896.99 

$0 $0 $0 $ 
$27,788 $1.656 $5,299 $ 34,743.21 
$29,933 $1,784 $5,708 $ 37,425.75 
$10,055 $1,026 $1,918 $ 12,998.57 

$0 $0 $0 $ 
$209,720 $18 352 $38599 $ 266,670.87 

$2,970 $169 $542 $ 3,681.82 
$11,057 $631 $2019 $13,706 
$2,452 $140 $448 $3,039 

$89 $5 $16 $111 
$179 $10 $33 $222 

$56 $3 $10 $70 
------ ~--$646 $3f $118 $801 

$5,600 $319 $1,022 $6,941 
$614 $35 $112 $761 

$14 $1 $3 $18 
$880 $50 $161 $ 1,091.00 
$130 $7 $24 $161 

$0 $0 $0 $0 
$24,686 $1.408 $4,507 $ 30,601.66 

$12,988 $2,692 $2,371 $ 18,051.71 

$6,161 $351 $1,125 $ 7,636.99 
$4,240 $242 Sn4 $ 5,256.10 

$135 $8 $25 $ 166.96 
$154 $9 $28 $ 190.44 

$0 $0 $0 $ 0.42 
$1,002 $57 $183 $ 1,242.61 

$12,465 $711 $2,276 $ 15,451.58 
$1,663 $324 $302 $ 2,288.74 

$ 
$ 

$25,819 $1702 $4,712 $ 32,233.85 

$13,694 $781 $2,500 $16,975 
$54,049 $3,084 $9,868 $ 67,001.15 

$230 $14 $44 $287 
$67,973 $3,879 $12 412 $ 84,263.90 

$78,100 $4,654 $14,894 $97,648 
$16,899 $1,007 $3,223 $21,128 
$10,258 $611 $1,956 $12,826 

$105,257 $6,273 $20,073 $131,602 

$0 $0 $0 $0 
$168 $10 $32 $210 
$472 $28 $90 $591 
$640 $38 $122 $801 

$447,084 $34 345 $82796 $564,225 

$118,845 $9,130 $22 009 $149,984 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

ROLL.OFF COSTS 

Pass-Through Costs 
Disposal Cost 

Recyclables Processing Costs 

Bulky Items/Reusable Materials Handling Costs 

Other Processing Costs: ----(specify) 

Organics Processing Costs 

c&D Processing Costs 

Interest Expense 

Direct Lease Costs 
Route Vehicles 
Other (Please List) 

Total Direct Lease Costs 

Allocated Lease Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 
From Container Maintenance (6F) 

Total Allocated Lease Costs 

!Total Pass-Through Costs 

Total Cost 

Form60 

per ton 

~ 

s 131.26 

S 161.06 

$ 151.16 

$ 133.64 

$ 108.86 

City of Alameda Base Services 

Note to proposer: Input data In yellow shaded areas only. 

Rate Perfod One 
From July 1, 2021 throuah June 30, 2022 

Recyclable 
Solid Waste Materials Orpnlc Materials Subtotal 

S435,633 so so S435,633 

so S25,620 so S25,620 

so so so $0 

---~ ---~--- s_o ---·- $0 so 

$0 $0 $193,131 $193,131 

so so $157,869 S157,869 

$13,747 S819 $2,622 S17,188 

$0 
$0 

so so $0 so 

$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 

$449 380 $26,439 $353,623 $829442 

$1,015,309 $69,914 $458,428 $1,543,651 

Page 16of 22 



Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

OTHERCOm 

Labor-Related Costs (include regular & pool personnel) 

Regular Wages 

Overtime Wages 

Holiday Wages 

Vacation Wages 
Sick Leave Wages 
Workers Compensation Insurance Premiums 

Workers Compensation Claims 

Health & Welfare 

Pension/ Retirement Benefits 

Payroll Taxes 

Other (Please List) 

Total Labor Related-Costs 

Vehicle-Related Costs (do not include depreciation) 

Tires & Tubes 
Parts & Supplies (fluid, oil, etc,) 

Taxes & Licenses 
Equipment Rental 

Materials and Supplies 
Hardware 

Oil&Lube 

Outside Repairs 

Truck Washing 

Shop Cleaning 

Shop Supplies 
Shop Small Tools 

Other (Please List) 

Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 

Llabllity & Property Damage Insurance 
Equipment Insurance 
Medical Testing 

Training & Safety Programs 
First Aid 

Uniforms 

Yard rent 

Performance Bond Costs 

Contalmlnation Monitoring Costs 1383 

Bulk Compost Mulch 
Total Other Costs 

Direct Depreciation 

Container Depreciation 
Route Vehicle Depreciation 

Other Depreciation 

Total Direct Depreciation 

Allocated Costs • Labor, Vehicle, Fuel & Other Costs 

From General and Administrative (6F) 
From Vehicle Maintenance (6F) 

From Container Maintenance (6F) 

Total Allocated Costs • Labor, Vehicle, Fuel & Other Costs 

Allocated Costs· Depreciation and Start-Up Costs 
From General and Administrative (6F) 
From Vehicle Maintenance (6F) 

From Container Maintenance (6F) 
Total Allocated Costs· Depreciation and Start-Up Costs 

Total Cost of Operations 

I Profit I Enter% Ooeratin11 Ratio; i.e. 95%1: 

Form6E 

79.00 % 

City of Alameda Base Services 

I _ !"l_~ to~~ _!n~ut ~ata In yellow lf!aded areas only.I 
Rate Period One 

From July 1, 2021 through June 30, 2022 
Bulky Items/ 

Reusable Materials Subtotal 

$354,196 $354,196 

$60,586 $60,586 

$18,642 $18,642 

$34,177 $34,177 

$18,642 $18,642 

$36,087 $36,087 

$0 $0 

$120,958 $120,958 

$130,297 $130,297 

$39,134 $39,134 

$0 $0 
------

- - $812,718 $812,718 

$7,110 $7,110 

$26,470 $26,470 

$5,870 $5,870 

$214 $214 

$428 $428 
--------

$135 $135 

$1,546 $1,546 

$13,405 $13,405 

$1,469 $1,469 

$34 $34 

$2,107 $2,107 

$310 $310 

$0 $0 

$59,098 $59,098 

$31,093 $31,093 

$14,749 $14,749 

$10,151 $10,151 

$322 $322 

$368 $368 

$1 $1 

$2,400 $2,400 

$29,840 $29,840 

$5,015 $5,015 

$SO,OOO $50,000 

$49,742 $49,742 

$162,587 $162,587 

$0 so 
$92,997 $92,997 

$1,149 $1.149 

$94,146 $94,146 

$195,297 $195,297 

$42,2S7 $42,257 

$25,651 $25,651 

$263,205 $263,205 

$0 $0 
--

$420 $420 

$1,181 $1,181 

$1,601 $1,601 

--- --

$1,424,4SO $1,424,4SO 

$378,651 $378,651 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

OTKERCOm 

Pass-Through Costs 

Disposal Cost 

Recyclables Processing Costs 

Bulky Items/Reusable Materials Handling Costs 

Other Processing Costs:---- (specify) 

Organics Processing Costs 

C&D Processing Costs 

Interest Expense 

Direct Lease Costs 

Route Vehicles 

Other (Please List) 

Total Direct Lease Costs 

Allocated Lease Costs 
From General and Administrative (6F) 

From Vehicle Maintenance (6F) 

From Container Maintenance (6F) 

Total Allocated Lease Costs 

Total Pass-Through Costs 

Total Cost 

Fonn6E 

per ton 

$ 96.51 

$ 131.26 

$ 161.06 

$ 151.16 

$ 133.64 

$ 108.86 

City of Alameda Base Services 

Rate Period One 
From July 1, 2021 through June 30, 2022 

Bullcyltems/ 
Reusable Materials Subtotal 

$0 $0 

$0 $0 

$269,560 $269,560 

$0 $0 

$0 $0 

$0 $0 

$19,885 $19,885 

$0 

$0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$0 $0 

$289,445 $289,445 

$2,092,546 $2,092,546 
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Detailed Collection Cost Proposal Information 

Proposer Name: Alameda County Industries, Inc. 

PROPOSED ALLOCATED COST 

labor-Related Costs (include non-route personnel only) 
Regular Wages 
Overtime Wages 
Holiday Wages 
Vacation Wages 
Sick Leave Wages 
Workers Compensation Insurance Premiums 
Workers Compensation Claims 
Health & Welfare 
Pension/ Retirement Benefits 
Payroll Taxes 
Other (Please List) 

Total Labor Related-Costs 

Vehicle-Related Costs 
Tires & Tubes 
Parts & Supplies (fluid, oil, etc.) 
Taxes & Licenses 
Equipment Rental 
Materials and Supplies 
Hardware 
Oil & Lube 
Outside Repairs 
Truck Washing 
Shop Cleaning 
Shop Supplies 
Shop Small Tools 
Other (Please List) 

Total Vehicle-Related Costs 

Fuel Costs 

Other Costs 
Liability & Property Damage Insurance 
Equipment Ins urance 
MedicalTesting 
Training & Safety Programs 
First Aid 
Uniforms 
Yard rent 
Performance Bond Costs 
Accounting Services 
Advertising 
Bad Debt 
Bank Charges 
Bank Charges-CPCFA 
Building Security 
Business Licenses 
Consulting Services 
Continuing Education 
Contract Services 
Contributions 
Dues & Su bscriptions 
Insurance - General Liability 
Janitorial Services 
Legal Services 
Meals & Entertainment 
Office Equipment Expense 
Part Time Office 
Office Supplies 
Payroll Processing Fees 
Mailing Services 
Postage 
Public Education 
Promotion 

Form 6F 

City of Alameda Base Services 

Note to p roposer: Input data In ye llow shaded areas only.I 

General and 

Administrative 

$714,172 
$59,317 
Sl7,076 
$62,647 
$37,588 
S20,370 

$0 
$365,308 

S60,714 
$72,412 

$1,409,605 

$0 
$0 
$0 
$0 

so 
SS,735 

$35,187 

S64,339 
S33,009 

$822 
Sl,270 

$13,066 
Sl37,682 

so 
$47,008 

so 
$4,151 

so 
S8,956 

S21,753 
Sl0,224 
Sl6,626 

so 
S16,192 
$29,526 
$14,358 
S36,793 

S298,030 
so 

Rate Period One 

From July 1, 2021 through June 30, 2022 

Vehicle 

Maintenance 

$241,356 
$41,285 
$12,703 
$23,289 
Sl2,703 
$24,591 

$0 
S77,873 
S65,290 
$26,635 

$0 
S525,724 

$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
$0 
so 
$0 
$0 
$0 
so 
so 

so 
$0 
$0 
$0 
so 
$0 
$0 

$2,483 

Container 
Maintenance 

$101,737 
S27,844 

SS,355 
$9,817 
$5,355 

$10,900 
$0 

$34,743 
S37,281 
$12,039 

$0 
$245,070 

$3,555 
$13,235 

$2,935 
$107 
$214 

$67 
S773 

$6,703 
S734 

S17 
$1,053 

$155 
$0 

S29,549 

SlS,547 

S7,374 
$5,075 

$161 
$184 

$0 

Sl.200 
$14,920 

Sl ,561 

f. ,,. . . .,, ... • ., ,": • .•· ,,· 

Subtotal 

Sl,057,266 
$128,445 

S35,134 
S95,752 
$55,646 
$55,861 

so 
S477,924 
$163,286 
$111,086 

$0 
$2,180,399 

$3,555 
$13,235 

$2,935 
$107 
$214 

$67 
$773 

$6,703 
S734 

S17 
Sl,053 

S155 
so 

S29,549 

S7,374 
$5,075 

S161 
$184 

$0 
Sl,200 

Sl4,920 
S4,045 

S35,187 
so 

$64,339 
S33,009 

S822 
Sl,270 

S13,066 
Sl37,682 

so 
S47,008 

$0 
S4,151 

so 
S8,956 

S21,753 
Sl0,224 
Sl6,626 

"so 
Sl6,192 
S29,526 
S14,358 
$36,793 

$298,030 
$0 
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Detailed Collection Cost Proposal Information 

Proposer Name: Alameda County Industries, Inc. 

PROPOSED ALLOCATED COST 
Repairs & Maintenance-Office 
Rent - Office 

Rent Yard 
Taxes - property state & federal 

Travel 
Gas & Electricity 
Telephone 

Water 
Wages - Office & Ad min . 
FICA - Employer's Contribution 

FUI - Employer's Contribution 
SUI - Employer's Contribution 
Employee Benefits 

Payroll Insurance W/C Admin 
Sewer Expense 
Yard Maintenance 

Total Other Costs 

Total Labor, Vehicle, Fuel, and Other Costs 

Depreciation (non-route specific) and Start-Up Costs 

Vehicle Depreciation (non-route vehicles) 
Other Depreciation 
Initial Public Education & Outreach Efforts 

Procurement Cost Reimbursement 
Start-up Costs 

Total Depreciation and Start-Up Costs 

lease Costs 

Facility Costs: (describe) 
Other Lease Costs: (describe I 

Total Lease Costs 

Total Costs to be Allocated 

Form 6F 

City of Alameda Base Services 

Note to proposer: Input data in yellow shaded areas only. ' 

Rate Period One 

From July 1, 2021 through June 30, 2022 

General and Vehicle Container 

Administrative Maintenance Maintenance Subtotal 
$9,124 $9,124 

$46,918 $46,918 
so $0 

$33,562 $33,562 
$1.449 $1,449 

$45,862 $45,862 
$88,835 $88,835 

$4,717 $4,717 
$0 $0 
$0 $0 
$0 $0 
$0 $0 
$0 $0 
$0 $0 

$1,789 $1,789 
$4,622 $4,622 

Sl,025,871 $2,483 $30,477 $1,058,831 

S2,441,211 $528,207 $320,642 $3,290,061 

SS.250 $14,765 $20,015 
$0 

I I $0 
I I $0 
I . I $0 

so $5,250 $14,765 $20,015 

$0 
$0 

so so $0 so 
S2.441,211 S533,457 S335,408 S3,310,076 
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Detailed Collection Cost Proposal Information 
Proposer Name: Alameda County Industries, Inc. 

PROPOSED ALLOCATED COST 
Labor, Vehicle, Fuel, & Other Costs Allocated Out 

To Residential Cart Solid Waste (6A) 
To Residential Cart Recyclable Materials (6A) 
To Residential Cart Organic Materials (6A} 
To Commercial Cart Solid Waste (68) 
To Commercial Cart Recyclable Materials (6B) 
To Commercial Cart Organic Materials (6B) 
To Commercial Bin Solid Waste (6C) 
To Commercial Bin Recyclable Materials (6C) 
To Commercial Bin Organic Materials (6C) 
To Roll-Off Solid Waste (60) 
To Roll-Off Recyclable Materials (6D) 
To Roll-Off Organic Materials(60) 
To Bulky Item Service (6E) 

Total Labor, Vehicle, Fuel & Other Costs Allocated Out 

Depreciation and Start-Up Costs Allocated Out 
To Residential cart Solid Waste (6A) 
To Residential cart Recyclable Materials (6A) 
To Residential cart Organic Materials (6A) 
To Commercial Cart Solid Waste (6B) 
To Commercial Cart Recyclable Materials (6B) 
To Commercial Cart Organic Materials (6B) 
To Commercial Bin Solid Waste (6C) 
To Commercial Bin Recyclable Materials (6C) 
To Commercial Bin Organic Materials (6C) 
To Roll-Off Solid Waste (60) 
To Roll-Off Recyclable Materials (60) 
To Roll-Off Organic Materials(60) 
To Bulky Item Service (GE) 

Total Depreciation and Start-Up Costs Allocated Out 

Lease Costs Allocated Out 
To Residential Cart Solid Waste (6A) 
To Residential Cart Recyclable Materials (6A) 
To Residential Cart Organic Materials (6A) 
To Commercial Cart Solid Waste (6B) 
To Commercial Cart Recyclable Materials (6B) 
To Commercial Cart Organic Materials (6B) 
To Commercial Bin Solid Waste (6C) 
To Commercial Bin Recyclable Materials (6C) 
To Commercial Bin Organic Materials (6C) 
To Roll-Off Solid Waste (60) 
To Roll-Off Recyclable Materials (60) 
To Roll-Off Organic Materials(6D) 
To Bulky Item Service (GE) 

!Total Lease Costs Allocated Out 

Total Allocated Out 

Form6F 

Percentage 
24.00% 
28.00% 
16.00% 
0.00% 
0.00% 
0.00% 

12.00% 
4.00% 
4.00% 
3.20% 
0.19% 
0.61% 
8.00% 

100.00% 

24.00% 
28.00% 
16.00% 
0.00% 
0.00% 
0.00% 

12.00% 
4.00% 
4.00% 
3.20% 
0.19% 
0.61% 
8.00% 

100.00% 

24.00% 
28.00% 
16.00% 
0.00% 
0.00% 
0.00% 

12.00% 
4.00% 
4.00% 
3.20% 
0.19% 
0.61% 
8.00% 

100.00% 

City of Alameda Base Services 

Note to proposer: fnput data In yellow shaded areas only. 

Rate Period One 

From July 1, 2021 through June 30, 2022 
General and Vehlcle Container 

Administrative Maintenance Maintenance Subtotal 

$585,891 $126,770 $76,954 $789,615 
$683,539 $147,898 $89,780 $921,217 
$390,594 $84,513 $51,303 $526,410 

$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 

$292,945 $63,385 $38,477 $394,807 
$97,648 $21,128 $12,826 $131,602 
$97,648 $21,128 $12,826 $131,602 
$78,100 $16,899 $10,258 $105,257 
$4,654 $1,007 $611 $6,273 

$14,894 $3,223 $1,956 $20,073 
$195,297 $42,257 $25,651 $263,205 

$2,441,211 $528,207 $320,642 $3,290,061 

$0 $1,260 $3,544 $4,804 
$0 $1,470 $4,134 $5,604 
$0 $840 $2,362 $3,202 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $630 $1,772 $2,402 
$0 $210 $591 $801 
$0 $210 $591 $801 
$0 $168 $472 $640 
$0 $10 $28 $38 
$0 $32 $90 $122 
$0 $420 $1,181 $1,601 
$0 $5,250 $14,765 $20,015 

$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 
$0 $0 $0 $0 

$2,441,211 $533,457 $335,408 $3,310,076 
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rom17 

Disposal/Processing Cost Proposal City of Alameda Base Services 

Pro oser Name: Alameda Coun Industries, Inc. 

Please provide all costs H $/Ton effective for Rate Period One (July 1. 2021 throuah July 30, 2022). 

Include processlna residue disposal costs In ·0tsposaVProcesslna Cost· Note to proposer. Input data In ellow shaded areas on • 

Dlsposal/Processln.g Costs 

Rite Period One (July 1, 2021 t hrough June 30, 2022) 
Bulky Items/ 

Recyclable Reusable M1terfals: 

Solid Waste Materials Orfanlc Materials C&O Handlin& 

Disposal/Proceuing Cost (S/ton) $96.51 $131.26 $81.44 $108.86 108.86 

Oispos.aVProcessing Facility Regulatory F~s & Taxes (list separate ty) 

MRF Processing Fee ,_ 

Total Regulatory Fees (S/ton) $0.00 $0.00 $0.00 $0.00 $0.00 

Total Disposal/Processing Cost (S/ton) $96.Sl $131.26 $81.44 $108.86 $108.86 

P,ocessor Fee and Curbside Sup plemental Revenues fro m CRV ($/ton) 

I show as a neg~tive value) 

Revenues from the Sale of Materials ($/ ton) 

(show as a negative value) 

Net Disposal/Processing Cost ($/Ton)• $96.51 $131.26 $81.44 $108.86 5108.86 

• 11 lht net 111 ,tvtnut, ntl ptoct1sin& cost/ t on is 10 show as a ntg1 11ve amount. 

Transf er Costs (If applicable) 

Rate Period One (July 1, 2021 throuah June 30, 2022) 
Bulky lttmS/ 

Recydable Reusable Materials 
SolktWasle Materials Orpnk Mat·ertals C&D Handlin& 

Transrer Station Cost ($/Ton)•• $52.20 $52.20 

Transfer Station Regulatory Fees & Taxes (list separately) 

Total Regulatory Fees ($/ ton) 50.00 $0.00 50.00 50.00 50.00 

Total Transfer Cost ($/tont so.oo so.oo $52.20 so.oo $52.20 

.. Transfer stat io n fee t o include all transfer facility-related costs and the long-haul transpor't3tion cost s from the 

transfer station to the processing facility 

Total Olsposal/Proctsslng Costs 

Rate Period One (July 1. 2021 through June 30, 2022) 
Bulky Items/ 

Recyclable Reusable Materials 
Solid Waste Materials Otganlc Materials C&O Handlin& 

Total Net Disposal/Processing Costs Including Transfer $96.51 $131.26 $133.64 $108.86 $161.06 

Commercfal Ora1nk 

$98.96 

$0.00 

$98.96 

598.96 

Commercial Oriank 

$52.20 

$0.00 

$52.20 

Commercial orranlc 

$151.16 
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EXHIBIT G2: 
INITIAL RATES FOR COLLECTION SERVICES 



Alameda County Industries 

City of Alameda 

Single Family Service Rates 

Effective July 1, 2021 through June 30, 2022 

Basic Weekly Collection Service - Integrated Quarterly Rate* 
Garbage Cart Size (Gallons) Curbside Quarterly Rate Backyard Disabled Rate 
10** $99.49 $99.49 
20 $107.98 $107.98 
32 $136.30 $136.30 

64 $223.93 $223.93 
96 $312.75 $312.75 

Senior Discount Collection Service - Integrated Quarterly Rate* 
Garbage Cart Size (Gallons) Curbside Quarterly Rate Backyard Disabled Rate 
10** $84.56 $84.56 
20 $91.78 $91.78 
32 $115.85 $115.85 

ACI will determine if a customer (account holder) qualifies for the senior resident 

discount in accordance with the qualifying requirements set forth by the City of Alameda. 

Eligibility is verified annually. 

LIRA Discount Collection Service - Integrated Quarterly Rate* 
Garbage cart Size (Gallons) Curbside Quarterly Rate Backyard Disabled Rate 
10** $84.56 $84.56 
20 $91.78 $91.78 
32 $115.85 $115.85 

ACI will determine if a customer (account holder) qualifies for the low income discount in 

accordance with the qualifying requirements set forth by the City of Alameda. Eligibility 

is reverified annually. 

• The integrated rate covers the cost of garbage, recyclables, and organics curbside 

collection. The rate for services charged is based only on the size of the garbage cart 

selected. 

**The 10gal service is a grandfathered rate. New customers are not eligible. Existing 

10gal rate customers will receive a 20gal cart when their 10gal cart is missing or is 

unrepairable, but will continue to be billed at the 10gal rate. 

Miscellaneous Service - Rates per Occurrence 
Service Rate Per Occurrence 
Extra Garbage Bag Sticker $8.77 

Extra Yard Trimmings Bag Sticker $1.92 
Service Level Changes in excess of 

once per 12-month period* $26.36 
Cart replacement in excess of once 

1per 12-month period* $68.79 
2nd On-Call Clean Up Service $160.98 

2nd On-Call Bulky Pickup Service $160.98 
Backyard Service (for all carts) -

Billed Quarterly $59.69 



Alameda County Industries 

City of Alameda 

Single Family Service Rates 

Effective July 1, 2021 through June 30, 2022 

Single Family Garbage - Additional Service 
Garbage Cart Size (Gallons) Per Cart/Pickup 
20 $10.84 
32 $14.98 
64 $30.23 
96 $45.38 

Single Family Recycling - Additional Service 
Recycling Cart Size (Gallons) Per Cart/Pickup 
32 $11.99 
64 $24.19 
96 $36.31 

Single Family Organics - Additional Service 
Organics Cart Size (Gallons) Per Cart/Pickup 
13 $9.05 
20 $11.99 
32 $11.99 
64 $24.19 
96 $36.31 

Single Family Recycling - Contamination Fee 
Recycling Cart Size (Gallons) Per Cart/Pickup 
32 $11.99 
64 $24.19 
96 $36.31 

Single Family Organics - Contamination Fee 
Organics Cart Size (Gallons) Per Cart/Pickup 
13 $9.05 
20 $11.99 
32 $11.99 
64 $24.19 
96 $36.31 



Alameda County Industries 

City of Alameda 
Multi-Plex Cart Service Rates 

Effective July 1, 2021 through June 30, 2022 

Basic Service Menu for Multi-Plexes (2-4 living units) 

Basic Weekly Curbside Collection Service - Quarterly Rate 
Recyclables Rate 

Curbside Per Living Unit 

Quarterly Rate (for carts up to 96-
Garbage Cart Size (Gallons) Gallons) 
10** $36.49 $23.75 
20 $63.74 $23.75 
32 $92.06 $23.75 
64 $179.70 $23.75 
96 ~268.51 $23.75 

Organics Rate 

Per Living Unit 

(for carts up to 
96-Gallonsl 

$20.50 
$20.50 
$20.50 
$20.50 
$20.50 

These rate examples include the cost of recyclables and organics curbside collection for one living 

unit, and one garbage cart based on the size of the garbage cart subscribed. 

Senior Discount Weekly Curbside Collection Service - Quarterly Rate 
Recyclables Rate Organics Rate 

Garbage Cart Size (Gallons) 
Senior Curbside Per Living Unit Per Living Unit 

Rate (for carts up to 96- (for carts up to 
Gallons) 96-Gallonsl 

10** $31.75 $23.75 $20.50 
20 $54.18 $23.75 $20.50 
32 $78.25 $23.75 $20.50 

ACI will determine if a customer (account holder) qualifies for the senior resident discount in 

accordance with the qualifying requirements set forth by the City of Alameda. Eligibility is verified 

annually. 

LIRA Discount Weekly Curbside Collection Service - Quarterly Rate 
Recyclables Rate Organics Rate 

Garbage Cart Size (Gallons) 
LIRA Curbside Per Living Unit Per Living Unit 

Rate (for carts up to 96- (for carts up to 
Gallons) 96-Gallonsl 

10** $31.75 $23.75 $20.50 
20 $54.18 $23.75 $20.50 
32 $78.25 $23.75 $20.50 

ACI will determine if a customer (account holder) qualifies for the low income discount in 

accordance with the qualifying requirements set forth by the City of Alameda. Eligibility is 

reverified annually. 

Basic Weekly Collection Service - Monthly Rate* 
Recyclables Rate Organics Rate 

Curbside Per Living Unit Per Living Unit 
Monthly Rate (for carts up to 96- (for carts up to 

Garbage Cart Size (Gallons) Gallons) 96-Gallnnd 
32 $30.68 $7.92 $6.84 
64 $59.90 $7.92 $6.84 
96 $89.50 $7.92 $6.84 
Property Owners paying for all units of a Multi-Plex can opt to pay monthly for services. 

These rate examples include the cost of recyclables and organics curbside collection for one living 
unit, and one garbage cart based on the size of the garbage cart subscribed. 

**The lOgal service is a grandfathered rate. New customers are not eligible. Existing lOgal rate 

customers will receive a 20gal cart when their lOgal cart is missing or is unrepairable, but will 
continue to be billed at the lOgal rate. 



Alameda County Industries 
City of Alameda 

Multi-Plex Cart Service Rates 
Effective July 1, 2021 through June 30, 2022 

Miscellaneous Service - Rates per Occurrence 
Rate Per 

Service Occurrence 

Extra Garbage Bag Sticker $8.77 

Extra Yard Trimmings Bag Sticker $1.92 
Service Level Changes in excess of once 
1per 12-month period* $26.36 
Cart replacement in excess of once per 
12-month period* $68.79 

2nd On-Call Clean Up Service $160.98 

2nd On-Call Bulky Pickup Service $160.98 
Backyard Service (for all carts) - Billed 
Quarterly $59.69 

Multi-Plex Garbage - Additional Service 
Garbage cart Size (Gallons) Per Cart/Pickup 
20 $10.84 
32 $14.98 
64 $30.23 
96 $45.38 

Multi-Plex Recycling - Additional Service 
Recyding cart Size (Gallons) Per Cart/Pickup 
32 $11.99 
64 $24.19 
96 $36.31 

Multi-Plex Organics - Additional Service 
Organics cart Size (Gallons) Per cart/Pickup 
13 $9.05 
20 $11.99 
32 $11.99 
64 $24.19 
96 $36.31 

Multi-Plex Recycling - Contamination Fee 
Recyding Cart Size (Gallons) Per Cart/Pickup 
32 $11.99 
64 $24.19 
96 $36.31 

Multi-Plex Organics - Contamination Fee 
Organics cart Size (Gallons) Per cart/Pickup 
13 $9.05 
20 $11.99 
32 $11.99 
64 $24.19 
96 $36.31 



Alameda County Industries 

City of Alameda 

Multi-Plex Bin Service Rates 

Effective July 1, 2021 through June 30, 2022 

Multi-Plex Bin Service (2-4 Living Units)* 

Garbage Bin Size Garbage Bin Service: Weekly Collection Frequency 
(Cubic Yards) 1 2 3 4 5 

1 $173.05 $349.57 $529.53 $712.95 $899.83 
1.5 $259.57 $524.33 $794.30 $1,069.45 $1,349.77 
2 $346.11 $699.12 $1,059.07 $1,425.93 $1,799.70 
3 $519.16 $1,048.67 $1,588.58 $2,138.89 $2,699.56 
4 $692.20 $1,398.23 $2,118.10 $2,851.86 $3,599.41 
5 $865.22 $1,747.77 $2,648.83 $3,564.79 $4,499.27 
6 $1,038.30 $2,097.33 $3,177.14 $4,277.76 $5,399.11 
7 $1,211.32 $2,446.89 $3,706.68 $4,990.71 $6,298.94 

Garbage Compactor Size Garbage Compactor Service: Weekly Collection Frequency 
(Cubic Yards) 1 2 3 4 5 

1 $346.12 $699.12 $1,059.03 $1,425.91 $1,799.66 
1.5 $519.15 $1,048.65 $1,588.59 $2,138.90 $2,699.56 
2 $692.19 $1,398.24 $2,118.14 $2,851.89 $3,599.43 
3 $1,038.33 $2,097.33 $3,177.17 $4,277.77 $5,399.12 
4 $1,384.41 $2,796.46 $4,236.19 $5,703.69 $7,198.77 
5 $1,730.46 $3,495.56 $5,297.69 $7,129.60 $8,998.52 
6 $2,076.56 $4,198.58 $6,354.28 $8,555.51 $10,798.20 
7 $2,422.65 $4,893.80 $7,413.35 $9,981.42 $12,597.89 

Monthly rate for weekly recyclables 

containers (per dwelling) all cart sizes. $ 7.92 

Monthly rate for weekly organics 

containers (per dwelling) all cart sizes. $ 6.84 

Monthly Push/Pull Charges for Multi-Plex Dwellings 

6 

$1,090.21 
$1,635.30 
$2,180.40 
$3,270.62 
$4,360.83 
$5,451.00 
$6,541.21 
$7,631.42 

6 

$2,180.40 
$3,270.59 
$4,360.82 
$6,541.25 
$8,721.65 

$10,902.02 
$13,082.44 
$15,262.84 

Includes bringing container from its location on your property to the curb for servicing, and returning the container to your 

property when empty. 

Linear Feet - Weekly Collection Frequency 
(Range) 1 2 3 4 5 6 

1-20' $26.13 $52.29 $78.42 $104.54 $130.69 $156.82 
21-40' $52.29 $104.54 $156.82 $209.11 $261.39 $313.65 
41-60' $78.42 $156.82 $235.24 $313.65 $392.08 $470.48 
61-80' $104.54 $209.11 $313.65 $418.21 $522.77 $627.33 

81-100' $130.69 $261.39 $392.08 $522.77 $653.45 $784.17 
101-120' $156.82 $313.65 $470.48 $627.33 $784.15 $940.98 
121-140' $182.97 $365.94 $548.90 $731.88 $914.85 $1,097.80 
141-160' $209.11 $418.21 $627.33 $836.43 $1,045.54 $1,254.64 
161-180' $235.24 $470.48 $705.74 $940.98 $1,176.22 $1,411.48 
181- 200' $261.39 $522.77 $784.15 $1,045.54 $1,306.92 $1,568.30 
201- 220' $287.56 $575.06 $862.55 $1,150.09 $1,437.62 $1,725.12 
221- 240' $313.65 $627.33 $940.98 $1,254.64 $1,568.30 $1,881.96 
241- 260' $339.80 $679.60 $1,019.40 $1,359.19 $1,698.98 $2,038.78 
261- 280' $365.94 $731.88 $1,097.80 $1,463.74 $1,829.68 $2,195.62 
281-300' $392.08 $784.15 $1,176.22 $1,568.30 $1,960.38 $2,352.46 



Alameda County Industries 
City of Alameda 

Multi-Plex Bin Service Rates 
Effective July 1, 2021 through June 30, 2022 

Monthly Push Charges for Multi-Plex Dwellings 
Includes bringing the container to the curb for servicing. Container will be left at the curb, empty. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 

1-20' $15.68 $31.38 $47.05 $62.75 
21-40' $31.38 $62.75 $94.04 $125.47 
41- 60' $47.05 $94.09 $141.15 $188.22 
61-80' $62.75 $125.47 $188.22 $250.91 

81-100' $78.42 $156.82 $235.24 $313.65 
101-120' $94.09 $188.22 $282.29 $376.41 
121-140' $109.79 $219.55 $329.34 $439.12 
141-160' $125.47 $250.91 $376.41 $501.86 
161-180' $141.15 $282.29 $423.45 $564.57 
181-200' $156.82 $313.66 $470.48 $627.32 
201-220' $172.49 $345.04 $517.53 $690.07 
221-240' $188.22 $376.41 $564.57 $752.79 
241-260' $203.87 $407.77 $611.65 $815.54 
261-280' $219.55 $439.33 $658.70 $878.23 
281-300' $235.24 $470.52 $705.74 $940.98 

Monthly Pull Charges for Multi-Plex Dwellings 
Includes returning the container from the curb to the property after servicing is performed. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 

1-20' $10.46 $20.91 $31.38 $41.81 
21-40' $20.91 $41.81 $62.75 $83.63 
41- 60' $31.38 $62.75 $94.09 $125.47 
61-80' $41.81 $83.63 $125.47 $167.30 

81-100' $52.29 $104.54 $156.82 $209.11 
101-120' $62.75 $125.47 $188.22 $250.91 
121-140' $73.18 $146.36 $219.57 $292.75 
141-160' $83.63 $167.30 $250.91 $334.57 
161-180' $94.03 $188.20 $282.29 $376.41 
181- 200' $104.54 $209.11 $313.65 $418.21 
201-220' $115.03 $230.00 $345.03 $460.02 
221- 240' $125.47 $250.91 $376.41 $501.86 
241- 260' $135.94 $271.85 $407.77 $543.69 
261- 280' $146.36 $292.75 $439.12 $585.50 
281-300' $156.82 $313.65 $470.48 $627.33 

5 6 

$78.42 $94.09 
$156.82 $188.22 
$235.24 $282.29 
$313.49 $376.41 
$392.08 $470.48 
$470.48 $564.57 
$548.91 $658.70 
$627.33 $752.79 
$705.74 $846.88 
$784.15 $940.98 
$862.55 $1,035.08 
$940.98 $1,129.17 

$1,019.40 $1,223.28 
$1,097.80 $1,317.38 
$1,176.22 $1,411.48 

5 6 

$52.29 $62.75 
$104.54 $125.46 
$156.85 $188.20 
$209.11 $250.91 
$261.39 $313.65 
$313.65 $376.41 
$365.94 $439.10 
$418.21 $501.86 
$470.48 $564.54 
$522.77 $627.33 
$575.05 $690.07 
$627.33 $752.77 
$679.60 $815.54 
$731.88 $878.23 
$784.15 $940.98 



Alameda County Industries 
City of Alameda 

Multi-Plex Bin Service Rates 
Effective July 1, 2021 through June 30, 2022 

Miscellaneous Service - Rates per Occurrence Rate 

Locks, Keys, Hasps $36.90 

Steam Cleaning - Per Cleaning $130.58 
Restart Fee for services reduced due to non-payment 
of account. $160.98 
Service level changes in excess of once in a twelve 
month period. $26.36 
Cart Replacement in excess of once in a twelve month 
period. $68.79 

Special Garbage Pickups, Same-Day Service, or Non-Collection Day Services 

Container Size Maximum 
Rate Per 

Container 
Size 

Collection 
(Cubic Yards) 

(Cubic Yards -
Compactors) 

1 $ 85.52 1 $ 
1.5 $ 128.28 1.5 $ 
2 $ 171.04 2 $ 
3 $ 256.55 3 $ 
4 $ 342.07 4 $ 
5 $ 427.60 5 $ 
6 $ 513.11 6 $ 
7 $ 598.64 7 s 

Multi-Plex Bin Recycling & Organics - Contamination Fee 
Container Size Maximum Rate Per 
1 Cubic Yard $85.52 

1.5 Cubic Yard $128.28 
2 Cubic Yard $171.04 
3 Cubic Yard $256.55 
4 Cubic Yard $342.07 
5 Cubic Yard $427.60 
6 Cubic Yard $513.11 
7 Cubic Yard $598.64 

Multi-Plex Compactor Recycling & Organics - Contamination Fee 
Container Size Maximum Rate Per 
1 Cubic Yard $171.04 

1.5 Cubic Yard $256.55 
2 Cubic Yard $342.05 
3 Cubic Yard $513.11 
4 Cubic Yard $684.16 
5 Cubic Yard $855.15 
6 Cubic Yard $1,026.21 
7 Cubic Yard $1,197.26 

*Multi-p/ex bin service rates are equivalent to Mu/ti-family bin service rates. 

171.04 
256.55 
342.05 
513.11 
684.16 
855.15 

1,026.21 
1,197.26 



Multi-Family (5+ Living Units) 

Alameda County Industries 

City of Alameda 

Multi-Family Service Rates 

Effective July 1, 2021 through June 30, 2022 

Basic Weekly Cart Collection Service - Quarterly Rate 
Collection Frequency 

Garbage Cart Size (Gallons) 1 2 3 4 
32 $92.06 $184.13 $276.19 $368.24 
64 $179.70 $359.35 $539.04 $718.67 
96 $268.51 $537.08 $805.62 $1,074.03 

Recyclables 
Organics Rate 

Garbage Rate 
Per Living Unit 

Rates (see grid Per Living Unit 
(for carts up 

above) (for carts up 

to 96-Gallons) 
to 96-Gallons) 

Weekly Recycling/Organics Service $22.38 $16.08 

Basic Weekly Cart Collection Service - Monthly Rate 
Collection Frequency 

Garbage Cart Size (Gallons) 1 2 3 4 
32 $30.68 $61.38 $92.07 $122.75 
64 $59.90 $119.79 $179.67 $239.56 
96 $89.50 $179.02 $268.54 $358.01 

Recyclables Organics 

Garbage Rate* Rate* 
Rates (see grid Per Living Unit Per Living Unit 

above) (for carts up (for carts up 

to 96-Gallons) to 96-Gallons) 

Weekly Recycling/Organics Service $7.45 $5.36 

5 6 
$460.31 $552.37 
$898.37 $1,078.00 

$1,342.54 $1,611.04 

5 6 
$153.43 $184.09 
$299.46 $359.33 
$447.51 $537.00 



Garbage Bin Size 
(Cubic Yards) 

1 
1.5 
2 
3 
4 
5 
6 
7 

Garbage Compactor Size 
(Cubic Yards) 

1 
1.5 
2 
3 
4 
5 
6 
7 

Monthly rate for weekly recyclables 

containers (per dwelling) $ 

Monthly rate for weekly organics 

containers (per dwelling) $ 

Alameda County Industries 

City of Alameda 

Multi-Family Service Rates 
Effective July 1, 2021 through June 30, 2022 

Monthly Garbage Bin Service: Weekly Collection Frequency 

1 2 3 4 5 

$173.05 $349.57 $529.53 $712.95 $899.83 
$259.57 $524.33 $794.30 $1,069.45 $1,349.77 
$346.11 $699.12 $1,059.07 $1,425.93 $1,799.70 
$519.16 $1,048.67 $1,588.58 $2,138.89 $2,699.56 
$692.20 $1,398.23 $2,118.10 $2,851.86 $3,599.41 
$865.22 $1,747.77 $2,648.83 $3,564.79 $4,499.27 

$1,038.30 $2,097.33 $3,177.14 $4,277.76 $5,399.11 
Sl,211.32 $2,446.89 $3,706.68 $4,990.71 $6,298.94 

Monthly Garbage Compactor Service: Weekly Collection Frequency 
1 2 3 4 5 

$346.12 $699.12 $1,059.03 $1,425.91 $1,799.66 
$519.15 $1,048.65 $1,588.59 $2,138.90 $2,699.56 
$692.19 $1,398.24 $2,118.14 $2,851.89 $3,599.43 

$1,038.33 $2,097.33 $3,177.17 $4,277.77 $5,399.12 
$1,384.41 $2,796.46 $4,236.19 $5,703.69 $7,198.77 
$1,730.46 $3,495.56 $5,297.69 $7,129.60 $8,998.52 
$2,076.56 $4,198.58 $6,354.28 $8,555.51 $10,798.20 
$2,422.65 $4,893.80 $7,413.35 $9,981.42 $12,597.89 

7.45 

5.36 

*Multifamily recycling and organics rates are based on the number of dwelling units, not on container type or size. 

Monthly Push/Pull Charges for Multi-Family Dwellings 

6 
$1,090.21 
$1,635.30 
$2,180.40 
$3,270.62 
$4,360.83 
$5,451.00 
$6,541.21 
$7,631.42 

6 
$2,180.40 
$3,270.59 
$4,360.82 
$6,541.25 
$8,721.65 

$10,902.02 
$13,082.44 
$15,262.84 

Includes bringing container from its location on your property to the curb for servicing, and returning the container to your property 
when empty. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 5 6 

1-20' $26.13 $52.29 $78.42 $104.54 $130.69 $156.82 
21-40' $52.29 $104.54 $156.82 $209.11 $261.39 $313.65 
41-60' $78.42 $156.82 $235.24 $313.65 $392.08 $470.48 
61-80' $104.54 $209.11 $313.65 $418.21 $522.77 $627.33 

81-100' $130.69 $261.39 $392.08 $522.77 $653.45 $784.17 
101-120' $156.82 $313.65 $470.48 $627.33 $784.15 $940.98 
121-140' $182.97 $365.94 $548.90 $731.88 $914.85 $1,097.80 
141-160' $209.11 $418.21 $627.33 $836.43 $1,045.54 $1,254.64 
161-180' $235.24 $470.48 $705.74 $940.98 $1,176.22 $1,411.48 
181- 200' $261.39 $522.77 $784.15 $1,045.54 $1,306.92 $1,568.30 
201- 220' $287.56 $575.06 $862.55 $1,150.09 $1,437.62 $1,725.12 
221- 240' $313.65 $627.33 $940.98 $1,254.64 $1,568.30 $1,881.96 
241- 260' $339.80 $679.60 $1,019.40 $1,359.19 $1,698.98 $2,038.78 
261- 280' $365.94 $731.88 $1,097.80 $1,463.74 $1,829.68 $2,195.62 
281-300' $392.08 $784.15 Sl,176.22 Sl,568.30 $1,960.38 $2,352.46 



Alameda County Industries 

City of Alameda 

Multi-Family Service Rates 

Effective July 1, 2021 through June 30, 2022 

Monthly Push Charges for Multi-Family Dwellings 
Includes bringing the container to the curb for servicing. Container will be left at the curb, empty. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 
1-20' $15.68 $31.38 $47.05 $62.75 
21-401 $31.38 $62.75 $94.04 $125.47 
41-60' $47.05 $94.09 $141.15 $188.22 
61-80' $62.75 $125.47 $188.22 $250.91 

81-100' $78.42 $156.82 $235.24 $313.65 
101-120' $94.09 $188.22 $282.29 $376.41 
121-140' $109.79 $219.55 $329.34 $439.12 
141-160' $125.47 $250.91 $376.41 $501.86 
161-180' $141.15 $282.29 $423.45 $564.57 
181-200' $156.82 $313.66 $470.48 $627.32 
201-220' $172.49 $345.04 $517.53 $690.07 
221- 240' $188.22 $376.41 $564.57 $752.79 
241- 260' $203.87 $407.77 $611.65 $815.54 
261- 280' $219.55 $439.33 $658.70 $878.23 
281-300' $235.24 $470.52 $705.74 $940.98 

Monthly Pull Charges for Multi-Family Dwellings 
Includes returning the container from the curb to the property after servicing is performed. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 
1-20' $10.46 $20.91 $31.38 $41.81 
21-40' $20.91 $41.81 $62.75 $83.63 
41-60' $31.38 $62.75 $94.09 $125.47 
61-80' $41.81 $83.63 $125.47 $167.30 

81-100' $52.29 $104.54 $156.82 $209.11 
101-120' $62.75 $125.47 $188.22 $250.91 
121-140' $73.18 $146.36 $219.57 $292.75 
141-160' $83.63 $167.30 $250.91 $334.57 
161-180' $94.03 $188.20 $282.29 $376.41 
181-200' $104.54 $209.11 $313.65 $418.21 
201-220' $115.03 $230.00 $345.03 $460.02 
221-240' $125.47 $250.91 $376.41 $501.86 
241-260' $135.94 $271.85 $407.77 $543.69 
261-280' $146.36 $292.75 $439.12 $585.50 
281-300' $156.82 $313.65 $470.48 $627.33 

5 6 

$78.42 $94.09 
$156.82 $188.22 
$235.24 $282.29 
$313.49 $376.41 
$392.08 $470.48 
$470.48 $564.57 
$548.91 $658.70 
$627.33 $752.79 
$705.74 $846.88 
$784.15 $940.98 
$862.55 $1,035.08 
$940.98 $1,129.17 

$1,019.40 $1,223.28 
$1,097.80 $1,317.38 
$1,176.22 $1,411.48 

5 6 

$52.29 $62.75 
$104.54 $125.46 
$156.85 $188.20 
$209.11 $250.91 
$261.39 $313.65 
$313.65 $376.41 
$365.94 $439.10 
$418.21 $501.86 
$470.48 $564.54 
$522.77 $627.33 
$575.05 $690.07 
$627.33 $752.77 
$679.60 $815.54 
$731.88 $878.23 
$784.15 $940.98 



Alameda County Industries 
City of Alameda 

Multi-Family Service Rates 
Effective July 1, 2021 through June 30, 2022 

Miscellaneous Service - Rates per Occurrence Rate 

Locks, Keys, Hasps $36.90 

Steam Cleaning - Per Cleaning $130.58 
Restart Fee for services reduced due to non-payment 

of account. $160.98 
Service level changes in excess of once in a twelve 

month period. $26.36 

Cart Replacement in excess of once in a twelve month 

period. $68.79 

Multi-Family Bulky Item Charges - Per Item Charges Rate 

Appliances (Non Fridge) - 3 Maximum $28.67 

Bin Service - 2yd Annual Service $40.25 

Carpet Removal - Per Roll 751b Limit $28.67 

Refrigerator $40.15 

Furniture - 3 Maximum 751b Limit $28.67 

Mattress - Include Box Spring & Frame $28.67 

Tire - per item (Car or Truck with or without rim) $17.21 

Trash - Bagged per Yard (Up to 7 - 32 gal bags) $34.41 

Special Pickups, Same-Day Service, or Non-Collection Day Services 

Maximum Maximum 

Container Size Rate Per Container Size Rate Per 
Collection 

(Carts in gallons, Bins in cubic yards) 
(Cubic Yards - Collection 
Compactors) 

32 gallons $14.98 1 $171.04 

64 gallons $30.23 1.5 $256.55 

96 gallons $45.38 2 $342.05 

1 yards $85.52 3 $513.11 

1.5 yards $128.28 4 $684.16 

2 yards $171.04 5 $855.15 
3 yards $256.55 6 $1,026.21 
4 yards $342.07 7 $1,197.26 

5 yards $427.60 

6 yards $513.11 
7 yards $598.64 



Alameda County Industries 

City of Alameda 

Multi-Family Service Rates 

Effective July 1, 2021 through June 30, 2022 

Multi-Family Bin Recycling & Organics - Contamination Fee 

Container Size Maximum Rate Per Collection 

32 Gallon $14.98 
64 Gallon $30.23 
96 Gallon $45.38 
1 Cubic Yard $85.52 

1.5 Cubic Yard $128.28 
2 Cubic Yard $171.04 
3 Cubic Yard $256.55 
4 Cubic Yard $342.07 
5 Cubic Yard $427.60 
6 Cubic Yard $513.11 
7 Cubic Yard $598.64 

Multi-Family Compactor Recycling & Organics - Contamination Fee 
Container Size Maximum Rate Per Collection 

1 Cubic Yard $171.04 
1.5 Cubic Yard $256.55 
2 Cubic Yard $342.05 
3 Cubic Yard $513.11 
4 Cubic Yard $684.16 
5 Cubic Yard $855.15 
6 Cubic Yard $1,026.21 
7 Cubic Yard $1,197.26 



Monthly Commercial Garbage Cart Rates 

Container Size (Gallons) 
20 
32 
64 
96 

Backyard Service {per Cart) 

Monthly Commercial Garbage Bin Rates 
Container Size 

(Cubic Yards) 

1 
1.5 
2 
3 
4 
5 
6 
7 

Container Size 
(Cubic Yards) 

1 
1.5 
2 
3 
4 
5 
6 
7 

Alameda County Industries 

City of Alameda 

Commercial Garbage Bin/Cart Service Rates 

Effective July 1, 2021 through June 30, 2022 

Collection Frequency 

1 2 3 4 

$31.03 $62.08 $93.10 $124.14 
$40.48 $80.95 $121.43 $161.92 
$69.69 $139.36 $209.07 $278.74 
$99.31 $198.59 $297.91 $397.20 
$6.63 $13.26 $19.90 $26.53 

5 
$155.16 
$202.38 
$348.41 
$496.50 
$33.17 

Garbage Bin Service: Weekly Collection Frequency 
1 2 3 4 5 

$173.05 $349.57 $529.53 $712.95 $899.83 
$259.57 $524.33 $794.30 $1,069.45 $1,349.77 
$346.11 $699.12 $1,059.07 $1,425.93 $1,799.70 
$519.16 $1,048.67 $1,588.58 $2,138.89 $2,699.56 
$692.20 $1,398.23 $2,118.10 $2,851.86 $3,599.41 
$865.22 $1,747.77 $2,648.83 $3,564.79 $4,499.27 

$1,038.30 $2,097.33 $3,177.14 $4,277.76 $5,399.11 
$1,211.32 $2,446.89 $3,706.68 $4,990.71 $6,298.94 

Garbage Compactor Service: Weekly Collection Frequency 
1 2 3 4 s 

$346.12 $699.12 $1,059.03 $1,425.91 $1,799.66 
$519.15 $1,048.65 $1,588.59 $2,138.90 $2,699.56 
$692.19 $1,398.24 $2,118.14 $2,851.89 $3,599.43 

$1,038.33 $2,097.33 $3,177.17 $4,277.77 $5,399.12 
$1,384.41 $2,796.46 $4,236.19 $5,703.69 $7,198.77 
$1,730.46 $3,495.56 $5,297.69 $7,129.60 $8,998.52 
$2,076.56 $4,198.58 $6,354.28 $8,555.51 $10,798.20 
$2,422.65 $4,893.80 $7,413.35 $9,981.42 $12,597.89 

6 
$186.21 
$242.87 
$418.10 
$595.79 
$39.79 

6 

$1,090.21 
$1,635.30 
$2,180.40 
$3,270.62 
$4,360.83 
$5,451.00 
$6,541.21 
$7,631.42 

6 

$2,180.40 
$3,270.59 
$4,360.82 
$6,541.25 
$8,721.65 

$10,902.02 
$13,082.44 
$15,262.84 



Alameda County Industries 
City of Alameda 

Commercial Garbage Bin/Cart Service Rates 
Effective July 1, 2021 through June 30, 2022 

Monthly Push/Pull Charges for Bin Service Commercial Premise 
Includes bringing container from its location on your property to the curb for servicing, and returning the container 
to your property when empty. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 

1-20' $26.13 $52.29 $78.42 $104.54 
21-40' $52.29 $104.54 $156.82 $209.11 
41-60' $78.42 $156.82 $235.24 $313.65 
61-80' $104.54 $209.11 $313.65 $418.21 

81-100' $130.69 $261.39 $392.08 $522.77 
101-120' $156.82 $313.65 $470.48 $627.33 
121-140' $182.97 $365.94 $548.90 $731.88 
141-160' $209.11 $418.21 $627.33 $836.43 
161-180' $235.24 $470.48 $705.74 $940.98 
181-200' $261.39 $522.77 $784.15 $1,045.54 
201-220' $287.56 $575.06 $862.55 $1,150.09 
221-240' $313.65 $627.33 $940.98 $1,254.64 
241- 260' $339.80 $679.60 $1,019.40 $1,359.19 
261-280' $365.94 $731.88 $1,097.80 $1,463.74 
281-300' $392.08 $784.15 $1,176.22 $1,568.30 

Monthly Push Charges for Bin Service Commercial Premise 
Includes bringing the container to the curb for servicing. Container will be left at the curb, empty. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 

1-20' $15.68 $31.38 $47.05 $62.75 
21-40' $31.38 $62.75 $94.04 $125.47 
41-60' $47.05 $94.09 $141.15 $188.22 
61-80' $62.75 $125.47 $188.22 $250.91 

81-100' $78.42 $156.82 $235.24 $313.65 
101-120' $94.09 $188.22 $282.29 $376.41 
121-140' $109.79 $219.55 $329.34 $439.12 
141-160' $125.47 $250.91 $376.41 $501.86 
161-180' $141.15 $282.29 $423.45 $564.57 
181-200' $156.82 $313.66 $470.48 $627.32 
201-220' $172.49 $345.04 $517.53 $690.07 
221-240' $188.22 $376.41 $564.57 $752.79 
241-260' $203.87 $407.77 $611.65 $815.54 
261-280' $219.55 $439.33 $658.70 $878.23 
281-300' $235.24 $470.52 $705.74 $940.98 

5 6 

$130.69 $156.82 
$261.39 $313.65 
$392.08 $470.48 
$522.77 $627.33 
$653.45 $784.17 
$784.15 $940.98 
$914.85 $1,097.80 

$1,045.54 $1,254.64 
$1,176.22 $1,411.48 
$1,306.92 $1,568.30 
$1,437.62 $1,725.12 
$1,568.30 $1,881.96 
$1,698.98 $2,038.78 
$1,829.68 $2,195.62 
$1,960.38 $2,352.46 

5 6 

$78.42 $94.09 
$156.82 $188.22 
$235.24 $282.29 
$313.49 $376.41 
$392.08 $470.48 
$470.48 $564.57 
$548.91 $658.70 
$627.33 $752.79 
$705.74 $846.88 
$784.15 $940.98 
$862.55 $1,035.08 
$940.98 $1,129.17 

$1,019.40 $1,223.28 
$1,097.80 $1,317.38 
$1,176.22 $1,411.48 



Alameda County Industries 
City of Alameda 

Commercial Garbage Bin/Cart Service Rates 
Effective July 1, 2021 through June 30, 2022 

Monthly Pull Charges for Bin Service Commercial Premise 
Includes returning the container from the curb to the property after servicing is performed. 

Linear Feet Weekly Collection Frequency 
(Range) 1 2 3 4 

1-20' $10.46 $20.91 $31.38 $41.81 
21-40' $20.91 $41.81 $62.75 $83.63 
41-60' $31.38 $62.75 $94.09 $125.47 
61-80' $41.81 $83.63 $125.47 $167.30 

81-100' $52.29 $104.54 $156.82 $209.11 
101-120' $62.75 $125.47 $188.22 $250.91 
121-140' $73.18 $146.36 $219.57 $292.75 
141-160' $83.63 $167.30 $250.91 $334.57 
161-180' $94.03 $188.20 $282.29 $376.41 
181- 200' $104.54 $209.11 $313.65 $418.21 
201-220' $115.03 $230.00 $345.03 $460.02 
221-240' $125.47 $250.91 $376.41 $501.86 
241-260' $135.94 $271.85 $407.77 $543.69 
261-280' $146.36 $292.75 $439.12 $585.50 
281-300' $156.82 $313.65 $470.48 $627.33 

Miscellaneous Service - Rates per Occurrence Rate 

Locks, Keys, Hasps $36.90 

Steam Cleaning - Per Cleaning $130.58 
Restart Fee for services reduced due to non-payment of 
account. $160.98 
Service level changes in excess of once in a twelve month 
period. $26.36 

Special Pickups, Same-Day Service, or Non-Collection Day Services - Garbage Carts 
Container Size Maximum Rate Per 

20 Gallon $10.84 
32 Gallon $14.98 
64 Gallon $30.23 
96 Gallon $45.38 

Maximum Container Maximum 
Container Size Rate Per 

(Cubic Yards) 
Collection 

Size Rate Per 
(Cubic Yards -
Compactors) Collection 

1 $85.52 1 $171.04 
1.5 $128.28 1.5 $256.55 
2 $171.04 2 $342.05 
3 $256.55 3 $513.11 
4 $342.07 4 $684.16 
5 $427.60 5 $855.15 
6 $513.11 6 $1,026.21 
7 $598.64 7 $1,197.26 

5 6 

$52.29 $62.75 
$104.54 $125.46 
$156.85 $188.20 
$209.11 $250.91 
$261.39 $313.65 
$313.65 $376.41 
$365.94 $439.10 
$418.21 $501.86 
$470.48 $564.54 
$522.77 $627.33 
$575.05 $690.07 
$627.33 $752.77 
$679.60 $815.54 
$731.88 $878.23 
$784.15 $940.98 



Alameda County Industries 
City of Alameda 

Commercial Recyclables Organics Service Rates 
Effective July 1, 2021 through June 30, 2022 

Commercial customers are eligible to receive weekly recyclables and organics collection, up to 96 gallons 

each, for no additional charge. Below rates are for additional recyclables and/or organics service over 96 
gallons weekly. 

Monthly Commercial Recycling or Organics Cart Rates 
Cart Size Weekly Collection Frequency 
(Gallons) 1 2 3 4 5 6 

32 $32.38 $64.77 $97.15 $129.53 $161.92 $194.30 
64 $55.76 $111.49 $167.24 $222.99 $278.73 $334.48 
96 $79.43 $158.88 $238.30 $317.73 $397.17 $476.61 

Monthly Commercial Recycling Bin Rates 
Container Size Bin Service: Weekly Collection Frequency 

(Cubic Yards) 1 2 3 4 5 6 
1 $138.44 $279.65 $423.62 $570.36 $719.87 $872.17 

1.5 $207.66 $419.46 $635.44 $855.56 $1,079.81 $1,308.25 
2 $276.88 $559.29 $847.25 $1,140.75 $1,439.76 $1,744.31 
3 $415.32 $838.93 $1,270.88 $1,711.12 $2,159.65 $2,616.50 
4 $553.76 $1,118.59 $1,694.47 $2,281.49 $2,879.53 $3,488.66 
5 $692.18 $1,398.21 $2,119.08 $2,851.83 $3,599.41 $4,360.80 
6 $830.64 $1,677.87 $2,541.71 $3,422.20 $4,319.28 $5,232.97 
7 $969.06 $1,957.52 $2,965.34 $3,992.56 $5,039.16 $6,105.12 

Container Size Compactor Service: Weekly Collection Frequency 
(Cubic Yards) 1 2 3 4 5 6 

1 $276.88 $559.29 $847.22 $1,140.72 $1,439.73 $1,744.32 
1.5 $415.32 $838.92 $1,270.88 $1,711.12 $2,159.65 $2,616.47 
2 $553.75 $1,118.59 $1,694.51 $2,281.51 $2,879.54 $3,488.65 
3 $830.66 $1,677.86 $2,541.72 $3,422.22 $4,319.29 $5,232.99 
4 $1,107.54 $2,237.18 $3,388.94 $4,562.95 $5,759.02 $6,977.33 
5 $1,384.37 $2,796.45 $4,238.16 $5,703.67 $7,198.81 $8,721.61 
6 $1,661.24 $3,358.86 $5,083.43 $6,844.41 $8,638.56 $10,465.96 

Monthly Commercial Organics Bin Rates 
Container Size Bin Service: Weekly Collection Frequency 

(Cubic Yards) 1 2 3 4 5 6 
1 $138.44 $279.65 $423.62 $570.36 $719.87 $872.17 

1.5 $207.66 $419.46 $635.44 $855.56 $1,079.81 $1,308.25 
2 $276.88 $559.29 $847.25 $1,140.75 $1,439.76 $1,744.31 
3 $415.32 $838.93 $1,270.88 $1,711.12 $2,159.65 $2,616.50 
4 $553.76 $1,118.59 $1,694.47 $2,281.49 $2,879.53 $3,488.66 
5 $692.18 $1,398.21 $2,119.08 $2,851.83 $3,599.41 $4,360.80 
6 $830.64 $1,677.87 $2,541.71 $3,422.20 $4,319.28 $5,232.97 
7 $969.06 $1,957.52 $2,965.34 $3,992.56 $5,039.16 $6,105.12 

Container Size Compactor Service: Weekly Collection Frequency 
(Cubic Yards) 1 2 3 4 5 6 

1 $276.88 $559.29 $847.22 $1,140.72 $1,439.73 $1,744.32 
1.5 $415.32 $838.92 $1,270.88 $1,711.12 $2,159.65 $2,616.47 
2 $553.75 $1,118.59 $1,694.51 $2,281.51 $2,879.54 $3,488.65 
3 $830.66 $1,677.86 $2,541.72 $3,422.22 $4,319.29 $5,232.99 



Alameda County Industries 
City of Alameda 

Commercial Recyclables Organics Service Rates 
Effective July 1, 2021 through June 30, 2022 

Miscellaneous Service - Rates per Occurrence Rate 

Locks, Keys, Hasps $36.90 

Steam Cleaning • Per Cleaning $130.58 

Restart Fee for services reduced clue to non-payment 
of account. $160.98 

Service level changes in excess of once in a twelve 
month period. $26.36 

Cart Replacement in excess of once in a twelve month 
period. $68.79 

Special Pickups, Same-Day Service, or Non-Collection Day Services -
Recyclables or Organics 

Container Size Maximum Rate Per Collection 
32 Gallon $11.99 
64 Gallon $24.19 
96 Gallon $36.31 
1 Cubic Yard $68.43 

1.5 Cubic Yard $102.62 
2 Cubic Yard $136.83 
3 Cubic Yard $205.25 
4 Cubic Yard $273.66 
5 Cubic Yard $342.08 
6 Cubic Yard $410.49 
7 Cubic Yard $478.90 

Commercial Bin Recycling & Organics - Contamination Fee 
Container Size Maximum Rate Per Collection 

32 Gallon $11.99 
64 Gallon $24.19 
96 Gallon $36.31 
1 Cubic Yard $85.52 

1.5 Cubic Yard $128.28 
2 Cubic Yard $171.04 
3 Cubic Yard $256.55 
4 Cubic Yard $342.07 
5 Cubic Yard $427.60 
6 Cubic Yard $513.11 
7 Cubic Yard $598.64 

Commercial Compactor Recycling & Organics - Contamination Fee 
Container Size Maximum Rate Per Collection 

1 Cubic Yard $171.04 
1.5 Cubic Yard $256.55 
2 Cubic Yard $342.05 
3 Cubic Yard $513.11 
4 Cubic Yard $684.16 
5 Cubic Yard $855.15 
6 Cubic Yard $1,026.21 
7 Cubic Yard $1,197.26 



Alameda County Industries 
City of Alameda 

Debris Box Service Rates 
Effective July 1, 2021 through June 30, 2022 

Please note that the Per Pull Charge is applied each time a debris box or compactor is serviced. Overweight Charges 

are determined after collection, based on actual weight of materials, applied to each ton in excess of the tons 

allowed. 

Overweight 
Charges - Per 

Ton 

Material Type Debris Box Size 
Per Pull Tons 

Applied to tons 
Charge Allowed 

in excess of that 
allowed in 
previous 
column 

10 $695.41 2 $121.22 
15 $1,043.11 3 $121.22 

Garbage (Loose) 
20 $1,390.81 4 $121.22 
30 $2,086.22 6 $121.22 
40 $2,781.63 8 $121.22 
so $3,477.03 10 $121.22 

·-·- ... - .. - - -- .. - - -· ---· -....... ---·- - --·· ' -- ------ ----··-- -~··~ -- . ~ •---w- -~-~ ··-·~ ·- ,v ... -,. ---= 
--·-- - -- - - - .. -. -- . - -- .. ..__...:,. ..... --- -.. - --~-- .... .. .• .. -··-. - ..... ~ . ·-- - -- . -- -----~ -- -~--- ·- - ·--·~---- aT ... - •--·-•, ... 

10 $773.66 3 $121.22 
12 $928.44 3 $121.22 
15 $1,160.49 4 $121.22 
18 $1,392.66 5.4 $121.22 

Garbage (Compacted) 
20 $1,547.32 6 $121.22 
25 $1,934.25 6 $121.22 
30 $2,320.98 9 $121.22 
38 $2,940.06 11 $121.22 
40 $3,094.64 11 $121.22 
so $3,868.30 14 $121.22 

.... . .. . ... , '. 
.. -· - - . '-. .. - . . -· .. ' ... .. - ·-·- .. . 

... , ...... . . ...... ,~ -- ·- - .... - ~---. - ---------- -··•-·'·- - ·-- .. -·-J" ·- -o-- .. ~- - ····- .. -- ... -"--- -- -·~- ·-·- -.-,-- ·--- -· 

Dirt 10 $1,031.99 7 $134.72 
, ... 

., .. ••••-·- • •• • OJ .. _ .. .. . . •• ';.,· .. :·,::··:-~ .~. :..i•··· \•· '-''•.••--••w 
_ .. 

'" - -...,~····- ......... .,....,. .. ---·-··.- -- 1. --·- .-- ------- -~-- - ..... , ..... , .. - .-..... ;. - ~ --~ .. ~ 

.. ·. - - _; . .. ·-·· ...... ··--·- - .... .... -._ -·· ~- .. --- .. ..-·---·· ... -· -·- ... ··- - - ~~-~ ~- •.• _,.,;._ .ni, .·; •. > • ...,._____ -.- ,..,., •• :.·, --. ----~ ·- . '; ,.,. . .,,,,._ --- __ ,..,.,.. _____ ,_ ... 
. ---· -- ----- ..... ,. ·--~--. -·- . ... - --

10 $695.41 N/A $121.22 
15 $1,043.11 N/A $121.22 

Construction & Demolition Materials/ FRANCHISE RATES 20 $1,390.85 N/A $121.22 
30 $2,086.28 N/A $121.22 
40 $2,781.71 N/A $121.22 

-. - . -- --·-· -~---. -- -·-·-. ··~ ... -~· -- " ---:. -· 
··- ... ... -- ----- ........ -- -· - - . - --- .,. ..... _ __. _____ -- -- - - ·- -- .,..-_.., __ ... 

10 $362.20 N/A $100.61 

Construction & Demolition Materials / NON-
15 $362.20 N/A $100.61 
20 $362.20 N/A $100.61 

FRANCHISE RATES 
30 $480.90 N/A $100.61 
40 $704.25 N/A $100.61 

·-· ··-· ---- .. - .. -- - -··-··- ••r '• ,- - ---
- ·- - "' ------ - ···- . - ----·- .. . - ···- .. ·-·· ---··· _. - .. 

Concrete (No Rebar) 10 $1,031.99 6 $134.72 



Alameda County Industries 

City of Alameda 

Debris Box Service Rates 

Effective July 1, 2021 through June 30, 2022 

Material Type Debris Box Size 
Per Pull Tons 

Charge Allowed 

~ -- -·· .- -- ·-- -- - -- ··--· -... . - "···-- ·--.. ... - --~ - - . --: ........ ·- -
·- .. , ......... 

10 $556.35 3 
15 $834.48 4 

Wood 
20 $1,112.65 6 
30 $1,668.98 9 
40 $2,225.31 12 
so $2,781.63 14 

- , ... - -· - . ---- -- .- - . -··-· - .. . ·- -- ·- ····-··-' ---· -· _, .. __ - - .... ~- . -- -· -·· ,: ~--- ... -- . - - ... --· ----- - . --- -· - '" . --·----- .. --· ··-· -- .,_ ·- .. ...-, ... ,. , __ -- ---· - --------.-- - --- -· 
10 $556.35 2 
15 $834.48 3 

Yardwaste 
20 $1,112.65 4 
30 $1,668.98 6 
40 $2,225.31 8 
so $2,781.63 10 

--~ ..... '·- . --·- ~- - ---··· ·- ...... -.. - - . ·····- - .. ~- ,., 

~ -·-··--- ---··--·- ...... ., -·--·· ·- --- - -· _.. - __ ., ' ··-. --·--. ~- ·~···-·- ·-- ..,. _.._.,_.... .. .. ......... - - ,._._. ___ --- -· -- ---- -· 

10 $556.35 N/A 
15 $834.48 N/A 

Recyclables (Including Metal) 
20 $1,112.65 N/A 
30 $1,668.98 N/A 
40 $2,225.37 N/A 
so $2,781.63 N/A 

.. -- , .. -- ~- . . -· 
. -... _._. "'-' ........... ·.:.. .... .. ,._ ........ . ---- .. .... ·-· -"··· .. . ... - . ~· ,._ ....- - . ---·· ....... _ ..... -·- - - -· 

20 $1,237.85 N/A 

Compacted - Mixed Recyclables 
25 $1,547.40 N/A 
30 $1,856.78 N/A 
40 $2,475.82 N/A 

·- - - .. - . . .. . .. .. .. - . ·- . ............ . ...... ·-· - -...... ---
. - ., . - . -~ .... ·-· + .. _.._ --- . •-' .. --· ····+--- • • • ~:+ . . . . - ~ .. - . -· -- .-. - .... _ -- ; .. ---~ · ... ' . -·· --- .. --··- ....... -- ····· . - -··- -

20 $928.39 N/A 

Compacted - OCC (Clean Cardboard) 
25 $1,160.55 N/A 
30 $3,868.30 N/A 
40 $1,856.87 N/A 

,- .. . .. -- - ·-· 
·-· -· -- . .... . -·· -- . . .. - --·-· 

20 $1,237.85 N/A 

Compacted - Organics 
25 $1,547.40 N/A 
30 $1,856.78 N/A 
40 $2,475.82 N/A 

Overweight 

Charges - Per 

Ton 

Applied to tons 
in excess of that 

allowed in 

previous 
column 

j 

$28.82 
$28.82 
$28.82 
$28.82 
$28.82 
$28.82 

- -- .. ~ . ·- - -- . --- -

·• - .... -~ __, --~ 
$58.66 
$58.66 
$58.66 
$58.66 
$58.66 
$58.66 

---~· - .., ....... - . -----··· -
- ----- -· ~ -·--· ......... · ~ --

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

. ··- ......... L --

.. - ·..:._- ·-- ·-·-· ,....._ 

N/A 
N/A 
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Alameda County Industries 
City of Alameda 

Debris Box Service Rates 
Effective July 1, 2021 through June 30, 2022 

Debris Box - Additional Service Rates 

Delivery Charge - Initial placement of box onsite/per box 

Flasher Charge - Per pull for box placed in street 

Relocation Charge - To relocate boxes on site per trip 

Demurrage Charge - For on-call boxes if not serviced in 7 days 

$45.36/week or 

Certificate of Destruction - each I 
Loads Deemed Contaminated shall be charged at the Garbage rate. 
Per ton fees and rates are subject to change. 

$146.61 

$73.44 

$222.37 

$6.48/ day 

$240.52! 



EXHIBIT G3: 
IMPLEMENTATION PLAN AND SCHEDULE 
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EXH1BITG4 
APPROVED SUBCONTRACTORS 

In accordance with Section 3.3 of the Agreement, the City has approved the following Subcontractors and 
subcontractors to manage the specified services and otherwise assist the Contractor in the performance 
of the requirements of this Agreement. 

Approved Facility or Services 
Subcontractor /subcontractor 

Browning-Ferris Industries, Inc. (subcontractor) 
Organic Materials Processing and Composting at 
its Newby Island Composting Facility in San Jose 

Alameda County Industries, LLC (Subcontractor) 
Transfer and Recyclable Materials Processing at its 
Aladdin Ave. facility in San Leandro 

Alameda County Industries, Inc. (Subcontractor), C&D and Bulky materials Processing 
Zanker Recycling (subcontractor) 
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EXHIBIT GS: 
CONTRACTOR'S PROPOSED DIVERSION PLAN 



EXHIBIT GS 
CONTRACTOR'S PROPOSED DIVERSION PLAN 

SAMPLE CALCULATION 

Recyclable Organic Bulky 
Collected Materials Materials Items Subtotal 

Beginning Reduction 
Adjusted Solid in Solid 

(11Rc11) (110c") (
11Bc11

) Solid Waste• Total Waste Waste 

Cart 9,706 11,494 1,574 22,774 613 23,387 11,175 10,562 

Bin 2,616 4,022 6,638 566 7,204 10,331 9,765 

Drop Box 415 3,562 3,977 239 4,216 4.353 4,117 

Multi-Family Bulky 787 787 - 787 - -

City Drop Box 263 263 - 263 - -

Total Collected 12,737 19,078 2,624 34,439 1,418 35,857 25,859 24,444 
*Level of MSW needed to achieve 89% 
Diversion 

Recyclable Organic Bulky 
Residual Materials Materials Items Subtotal 

C'Rr") ("Or11
) (

11Br") 

Cart 971 230 393 1594 

Bin 262 80 342 

Drop Box 41 71 112 

Multi-Family Bulky 393 393 

City Drop Box 66 66 

Total Residual 1,274 381 852 2,507 

Collected less 
Residual* 11,463 18,697 1,772 31,932 
*Assumes recycle 
residual @ 10% 
*Assumes bulky 
residual @ 25% 

Diversion 89.1% 
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EXHIBIT GS 
CONTRACTOR'S PROPOSED DIVERSION PLAN 

CONTRACTOR PROPOSED SUPPORTING ACTION STEPS 

The fo llowing action steps have been proposed by the Contractor as suggestions for how the City and 
Contractor may work together to achieve the Diversion targets identified in Section 5.12 of t he 
Agreement. The City and Contactor w ill continue to discuss, and may revise as necessary throughout the 
Term, w ith prior approval of the City Contract Manager. 

Waste Reduction Implementation Agency How 
Strategy 
Environmentally referred Completed City of Alameda Update as needed 
purchas ing policy 

Zero Waste Plan Completed City of Alameda Update as needed 

Material bans in Completed City of Alameda Update as needed 
community (polyst yrene, 
single-use, straws) 

Measure compliance by Ongoing ACI, City of Susta inability Specia list, City staff 
all Customers in Sate Alameda 
Diversion regulations, 
prioritize Customer 
classification 

3-stream services in all Early 1-4 years ACI, City of Determine scope of work and 
public spaces: parks, Alameda develop implementation plan 
recreation centers, 
transit centers, libraries, 
etc 

Promote reduce/reuse Early 1-4 years ACI Outreach - Digital, pri nt, social 
behavior media (ta ilor ACl's Zero Waste 

Portal to City) 

Promote California Early 1-4 years ACI Outreach - Digital, print, social 

Green Business Network media 

Social Awareness Early 1-4 years ACI Develop and establish parameters 

Advertising Campaign for wide-scale social media 
campaign 

Stop Unwanted Mail Early 1-4 years ACI and City of Outreach - Digital, print; social 
Campa ign Alameda media 

City-wide Garage Sale Early 1-4 years City of Alameda Staff time to implement outreach 
(print and electronic) 
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CONTRACTOR'S PROPOSED DIVERSION PLAN 

Waste Reduction Implementation Agency How 

Strategy 
Enhanced Technical Midd le 5-7 yea rs ACI, 2 Additional FTE/Technical 

Assistance (site visits, Subcontractor Ass istance Staff, increased 

audits, compliance outreach budget 

support) 

Diversion plan Middle 5-7 years City of Alameda City o rd inance 

requirement in all 

business leases 

Reusables transport Middle 5-7 years ACI, City of Site specific development 

packaging in itiative A lameda 

(pallets, boxes, etc.) 

Develop a "Zero Wast e M iddle 5-7 years ACI Develop program parameters and 

Hero" Recognition rewards 

Program 

Community group Middle 5-7 years ACI Staff time to coordinate 

partnerships for zero 

waste activities (Fix-It 

clinics, resale shops, 

food bans, etc.) 

Zero Waste Workshops Middle 5-7 years ACI Staff time and 

equipment/outreach implement 

(included with enhanced TA) 

Producer responsibility Later 8+ years City of Alameda Staff tim e 

initiative 

Stakeholder Zero Waste Later 8+ yea rs ACI , City of Staff time to develop and establish 

Participation Pledge (all Alameda paramet ers (included with 

Customer groups) enhanced TA) 

Recycling Compet ition Later 8+ years ACI Staff tim e to develop and establish 
by Service Day parameters (included w ith 

enhanced TA) 
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EXHIBIT H: 
PERFORMANCE BOND 



EXHIBIT I: 
ENVIRONMENTALLY PREFERABLE PURCHASING 

POLICY 



Environmentally Preferred Purchasing Policy 

Alameda County Industries (ACI) 

Updated: May 2018 

STATEMENT OF POLICY 

It is the policy of ACI to: 

• Institute practices that reduce waste by increasing product efficiency and effectiveness; 

• Purchase products that minimize environmental impacts, toxics, pollution, and hazards to 

worker and community safety; 

• Purchase products whenever suitable of intended use that reduce greenhouse gas emissions in 

their production, shipping, use and discard; and 

• Purchase products whenever suitable for intended use that include recycled content, are 

durable and long-lasting, conserve energy and water, use agricultural fibers and residues, use 

unbleached or chlorine free manufacturing processes, are lead-free and mercury-free, and use 

wood from sustainably harvested forests. 

PURPOSE 

This Policy is adopted in order to: 

• Conserve natural resources, 

• Minimize environmental impacts such as pollution and use of water and energy, 

• Eliminate or reduce toxics that create hazards to workers and our community, 

• Support strong recycling markets, 

• Reduce materials that are landfilled, 

• Increase the use and availability of environmentally preferable products that protect the 

environment, 

• Provide for environmentally preferable purchasing compliance when required in our franchise 

contracts, 

• Create a model for successfully purchasing environmentally preferable products that 

encourages other purchasers in our community to adopt similar goals. 

STRATEGIES FOR IMPLEMENTATION 

Source Reduction 



• Institute practices that reduce waste, encourage reuse, and result in the purchase of fewer 

products. 

• Purchase remanufactured products such as toner cartridges, tires and furniture to the extent 

that these items meet the needs of ACI. 

• Consider short-term and long-term costs in comparing product alternatives. This includes 

evaluation of total costs expected during the time a product is owned, including, but not limited 

to, acquisition, extended warranties, operation, supplies, maintenance and replacement parts, 

disposal costs and expected lifetime compared to other alternatives. 

• Purchase products that are durable, long lasting, reusable or refillable and avoid purchasing 

one-time use or disposable products. 

• Request vendors eliminate packaging or use the minimum amount necessary for product 

protection. Vendors shall be encouraged to take back packaging for reuse. A vendor's 

willingness to take back packaging may be used as part of the consideration in the bid process. 

• Specify a preference for packaging that is reusable, recyclable or compostable, when suitable 

uses and programs exist. 

• Encourage vendors to take back and reuse pallets and other shipping materials. 

• Encourage suppliers of electronic equipment, including but not limited to computers, monitors, 

printers, and copiers, to take back equipment for reuse or environmentally sound recycling 

when ACI discards or replaces such equipment, whenever possible. Suppliers may be required 

to state their take back, reuse or recycling programs during the bidding process. 

• Consider provisions in contracts with suppliers of non-electronic equipment that require 

suppliers to take back equipment for reuse or environmentally sound recycling when ACI 

discards or replaces such equipment, whenever possible. Suppliers may be required to state 

their take back, reuse or recycling programs during the bidding process. 

• Promote electronic distribution of documents rather than printing or copying. 

• When producing paper documents, print and copy all documents on both sides to reduce the 

use and purchase of paper. 

• Reduce the number and type of equipment needed to perform office functions to save energy 

and reduce purchasing and maintenance costs. Eliminate desktop printers, redundant network 

printers and reduce the number of fax machines leased or owned by ACI. Consider lease or 

purchase of multi-function devices. 

• Ensure all imaging equipment is installed with energy and resource-efficient settings set as 

default. 

Recycled Content Products 

• Purchase products with recycled content such as office paper, janitorial paper, and non-paper 

office products, that contain post-consumer content suitable for the intended use and where 

available from local vendors. 

• Purchase multi-function devices, copiers and printers compatible with the use of recycled 

content and remanufactured products. 



• Purchase re-refined lubricating and industrial oil for use in vehicles and other equipment, as 

long as it is certified by the American Petroleum Institute (API) and appropriate for use in such 

equipment. This section does not preclude the purchase of virgin-oil products for exclusive use 

in vehicles whose warranties expressly prohibit the use of products containing recycled oil. 

• Ensure pre-printed recycled content papers intended for distribution that are purchased or 

produced contain a statement that the paper has recycled content. 

Energy Efficient and Water Saving Products 

• Purchase energy-efficient equipment with the most up-to-date energy efficiency functions when 

replacing or upgrading these fixtures. 

• Replace inefficient interior lighting with energy-efficient equipment when replacing or 

upgrading these fixtures. 

• Replace inefficient exterior lighting when upgrading or replacing these fixtures and minimize 

exterior lighting where possible to avoid unnecessary lighting of architectural and landscape 

features while providing adequate illumination for safety and accessibility. 

• Purchase U.S. EPA Energy Star certified products when available and appropriate. 

• Purchase U.S. EPA WaterSense labeled water-saving products when available and when 

upgrading or replacing these fixtures. 

• Green Building Products and Practices 

• Consider Green Building practices for design, construction, and operation as described in the 

LEED Rating Systems for all building and renovations undertaken by ACI. 

Toxics and Pollution Prevention Products and Practices 

• Manage pest problems through prevention and physical, mechanical and biological controls 

when ACI and its contractors maintain buildings and landscapes. ACI may either adopt and 

implement an Organic Pest Management (OPM) policy and practices or adopt and implement an 

Integrated Pest Management (1PM) policy and practices using the least toxic pest control as a 

last resort. 

• Purchase or require janitorial contractors to supply, industrial and institutional cleaning 

products that meet Green Seal certification standards for environmental preference and 

performance when renewing service agreements. 

• Purchase paper, paper products, and janitorial paper products that are unbleached or are 

processed without chlorine or chlorine derivatives whenever possible. 

• Purchase products and equipment with no lead or mercury whenever possible. For products 

that contain lead or mercury, ACI should give preference to those products with lower 

quantities of these metals and to vendors with established lead and mercury recovery programs. 

In addition, whenever lead- or mercury-containing products require disposal, ACI will 

dispose/recycle those products in the most environmentally safe manner possible. 

• When possible, purchase or specify personal computers, displays, imaging equipment and 

televisions that meet, at a minimum, all Electronic Product Environmental Assessment Tool 



(EPEAT) environmental criteria designated as "required" as contained in the IEEE 1680 family of 

Environmental Assessment Standards. 

• When possible, purchase or specify office furniture that meets the California Bureau of 

Electronic and Appliance Repair, Home Furnishings and Thermal Insulation (BEARHFTI) and 

Department of Consumer Affairs standard Technical Bulletin 117-2013 for testing upholstered 

furniture flammability without the use of flame retardant chemicals. 

• When possible, purchase or specify commercial carpeting that meets NSF/ANSI 140 Standard for 

Sustainable Carpet Assessment and recycle old carpet that is removed when replacing flooring. 

• When possible, purchase or specify non-carpet floor coverings that meet NSF/ANSI 332 

Standard for Resilient Flooring including vinyl, linoleum and rubber flooring when replacing 

flooring. 

• When replacing vehicles, consider less-polluting alternatives to diesel such as compressed 

natural gas, bio-based fuels, hybrids, electric batteries, and fuel cells, as available and when 

appropriate. 

RESPONSIBILITIES 

• The health and safety of workers and citizens is of utmost importance and takes precedence 

over all other practices. Nevertheless, ACI recognizes its duty to act in a fiscally responsible as 

well as a timely manner. 

• Nothing contained in this policy shall be construed as requiring a department, purchaser or 

contractor to procure products that do not perform adequately for their intended use, exclude 

adequate competition, risk the health or safety of workers and citizens, or are not available at a 

reasonable price in a reasonable period of time. 

• Nothing contained in this policy shall be construed as requiring ACI, department, purchaser, or 

contractor to take any action that conflicts with local, state or federal requirements. 

• ACI has made significant investments in developing a successful recycling system and recognizes 

that recycled content products are essential to the continuing viability of that recycling system 

and for the foundation of an environmentally sound production system. Therefore, to the 

greatest extent practicable, recycled content shall be included in products that also meet other 

specifications, such as chlorine free or bio-based. 

IMPLEMENTATION 

• The General Manager and/or Controller shall implement this policy in coordination with other 

appropriate ACI personnel. 

• Upon request, buyers making the selection from competitive bids shall be able to provide 

justification for product choices that meet the environmentally preferable purchasing criteria in 

this policy. 



• Include businesses certified by the California Green Business Program in purchasing requests for 

products and services. 

• Encourage vendors to comply with applicable sections of this policy for products and services 

provided to ACI. 

PROGRAM EVALUATION 

• The General Manager and/or Controller shall periodically evaluate the success of this policy 

implementation. 

DEFINITIONS 

"California Green Business Program" is a partnership of governments and businesses that certifies the 

environmental performance of government agencies and businesses. 

"Buyer'' means anyone authorized to purchase or contract for purchases on behalf of this jurisdiction or 

its subdivisions. 

"The Carpet and Rug Institute" (CRI) is the national trade association representing the carpet and rug 

industry. CRI has developed and administered the "Green Label" indoor air quality testing and labeling 

program for carpet, adhesives, cushion materials and vacuum cleaners. 

"Contractor'' means any person, group of persons, business, consultant, designing architect, association, 

partnership, corporation, supplier, vendor or other entity that has a contract with ACI or serves in a 

subcontracting capacity with an entity having a contract with ACI for the provision of goods or services. 

"Electronic Product Environmental Assessment Tool" (EPEAT) is a procurement tool to help institutional 

purchasers in the public and private sectors evaluate, compare and select personal computers, displays, 

imaging equipment and televisions based on their environmental attributes. 

"Energy Star'' means the U.S. EPA's energy efficiency product labeling program. 

"Energy-Efficient Product" means a product that is in the upper 25% of energy efficiency for all similar 

products, or that is at least 10% more efficient than the minimum level that meets Federal standards. 

"Green Seal" is an independent, non-profit environmental labeling organization. Green Seal standards 

for products and services meet the U.S. EPA's criteria for third-party certifiers. The Green Seal is a 

registered certification mark that may appear only on certified products. 

"Integrated Pest Management" is an ecosystem-based strategy that focuses on long-term prevention of 

pests or their damage through a combination of techniques such as biological control, habitat 

manipulation, modification of cultural practices, and use of resistant varieties. Pesticides are used only 



after monitoring indicates they are needed according to established guidelines, and treatments are 

made with the goal of removing only the target organism. Pest control materials are selected and 

applied in a manner that minimizes risks to human health, beneficial and nontarget organisms, and the 

environment. 

"LEED Rating System" means the most recent version of the Leadership in Energy and Environmental 

Design (LEED) Rating System, approved by the U.S. Green Building Council, and designed for rating new 

and existing commercial, institutional, and residential buildings. 

"NSF/ANSI" means NSF International follows the American National Standards Institute (ANSI) standards 

development process. Standards are developed by joint committees (balanced stakeholder groups of 

public health, industry and user representatives). 

"Organic Pest Management" prohibits the use and application of toxic chemical pesticides and strives to 

prevent pest problems through the application of natural, organic horticultural and maintenance 

practices. All pest control products shall be in keeping with, but not limited to, those products on the 

approved list of California Certified Organic Farmers (CCOF). 

"Post-consumer Material" means a finished material which would normally be disposed of as a solid 

waste, having reached its intended end-use and completed its life cycle as a consumer item, and does 

not include manufacturing or converting wastes. 

"Pre-consumer Material" means material or by-products generated after manufacture of a product is 

completed but before the product reaches the end-use consumer. Pre-consumer material does not 

include mill and manufacturing trim, scrap, or broke which is generated at a manufacturing site and 

commonly reused on-site in the same or another manufacturing process. 

"Recovered Material" means fragments of products or finished products of a manufacturing process, 

which has converted a resource into a commodity of real economic value, and includes pre-consumer 

and post-consumer material but does not include excess resources of the manufacturing process. 

"Recycled Content" means the percentage of recovered material, including pre-consumer and post

consumer materials, in a product. 

"Recycled Content Standard" means the minimum level of recovered material and/or post-consumer 

material necessary for products to qualify as "recycled products." 

"Recycled Product" means a product that contains post-consumer and recovered material. 

"Remanufactured Product" means any product diverted from the supply of discarded materials by 

refurbishing and marketing said product without substantial change to its original form. 

"Reused Product" means any product designed to be used many times for the same or other purposes 

without additional processing except for specific requirements such as cleaning, painting or minor 

repairs. 



"Source Reduction" refers to products that result in a net reduction in the generation of waste 

compared to their previous or alternate version and includes durable, reusable and remanufactured 

products; products with no, or reduced, toxic constituents; and products marketed with no, or reduced, 

packaging. 

"Water-Saving Products" are those that are in the upper 25% of water conservation for all similar 

products, or at least 10% more water-conserving than the minimum level that meets the Federal 

standards. 

"WaterSense" means a partnership program by the U.S. Environmental Protection Agency. 

Independent, third-party licensed certifying bodies certify that products meet EPA criteria for water 

efficiency and performance by following testing and certification protocols specific to each product 

category. Products that are certified to meet EPA specifications are allowed to bear the WaterSense 

label. 

EFFECTIVE DATES 

• This policy shall remain in effect and may be revised from time to time. 
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EXHIBIT J: 
INITIAL RATES FOR SPECIAL EVENTS 



Number of Days Clear Streams 

Cost per unit Per event/day $ 2,750.00 

Per event/day, up 
Cost notes After 12th event to 30 units 

City of Alameda Rates for Event Services 

Carts - 32gal, 64gal or 
96gal 

$125/$50 

$125 first sert of 3 carts: 
MSW, REC, ORG, per 

event; $SO/set 
thereafter per event 

FEL - Recycle, Organics, 
Garbage 

Published Rate 

Published "Special Pickup" rate 
in effect for container 

size/material requested, per 
container 

Debris Box - Recycle, Organics, Table/Support 
Garbage Service 

Published Rate $ 720.00 

Published rate in effect for Staff of 2 people, 8 
container size/material hours, $90/hr each 

requested, per container add'I hr 

Note: Services for FEL and Debris Box, rate based on applicable published rate in effect at the time service Is provided. Rates for non-Container services 
adjusted annually per rate application. 
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EXHIBIT K: 
CONTAMINATION MONITORING AND FACILITY 

EVALUATIONS 



EXHIBIT K 
CONTAMINATION MONITORING AND FACILITY EVALUATIONS 

1. Annual Route Reviews 

Quarterly reports shall be presented by Contractor to show the following information for each month in 

the reported quarter: and include a quarterly average. In addition, each quarterly report shall show the 

past four (4) quarters average for data comparison (the first three (3) quarters of the Agreement shall only 

include the available quarterly information). 

A. Methodology. The Contractor shall, at its sole expense, conduct Route reviews of Containers for 
Prohibited Container Contaminants in a manner that meets the requirements of this Section; is 
approved by the City; and results in all Routes being reviewed at least annually. 

The Contractor's Route review shall include all Container types in service (Recyclable Materials, 
Organic Materials, and Solid Waste Containers) for all Customer Types. The Containers shall be 
randomly selected prior to beginning the Route review through use of a random number generator; 
and the minimum number of Containers to be sampled shall be based on weekly Route size, as 
follows: 

1. Tonnage delivered to each Approved Facility by Customer Type, subtotaling and clearly 
identifying those Tons that are Diverted and those that are Disposed. 

2. For weekly Routes with less than 1,500 Generators, the Contractor shall sample a minimum 
of 25 Containers; 

3. For weekly Routes with 1,500-3,999 Generators, the Contractor shall sample a minimum of 
30 Containers; 

4. For weekly Routes with 4,000-6,999 Generators, the Contractor shall sample a minimum of 
35 Containers; and, 

5. For weekly Routes with more than 7,000 Generators, the study shall include a minimum of 40 
samples. 

Contractor shall develop a specific Route review methodology to accomplish the above Container 
inspection requirements and such methodology shall comply with the requirements of 14 CCR 
Section 18984.S{b). Contractor shall submit its proposed Route review methodology for the coming 
year to the City no later than January 15 of each year describing its proposed methodology for the 
calendar year and schedule for performance of each Route's annual review. Contractor's proposed 
Route review methodology shall include not only its plan for Container inspections, but shall also 
include its plan for prioritizing the inspection of Customers that are more likely to be out of 
compliance. The City and/or CalRecycle will review and approve the proposed methodology. 
Contractor may commence with the proposed methodology upon approval. 

If the City and/or CalRecycle notifies the Contractor that the methodology is inadequate to meet 
the requirements of 14 CCR Section 18984.5{b), Contractor shall, at its sole expense, revise the 
methodology and, after obtaining City or CalRecycle approval, conduct additional Route reviews, 
increased Container inspections, or implement other changes using the revised procedure. If the 
Contractor's proposed methodology meets the requirements of 14 CCR Section 18984.5(b), but has 
been deemed inadequate by the City, the Contractor shall, at the expense of the City, revise the 
methodology and implement the necessary changes using the revised procedure. 
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The City's Contract Manager may request, and Contractor shall accept, modifications to the 
schedule to permit observation of the Route reviews by the City. In addition, Contractor shall 
provide an email notice to the City's Contract Manager no less than ten (10) Working Days prior to 
each scheduled Route review that includes the specific time(s), which shall be within the City's 
normal business hours, and location(s). 

B. Contamination Notification. Upon identification of Prohibited Container Contaminants in a 
Customer's Container during a Route review, Contractor shall provide the Customer with a notice 
of contamination in the form of either a Courtesy Notice or a Non-Collection Notice as determined 
by the Route auditor, in accordance with Section 5.3.B. 

C. Courtesy Pick-Up Notice. Upon identification of Prohibited Container Contaminants in a Customer's 
Container, Contractor shall provide the Customer a Courtesy Notice. The Courtesy Notice shall: (i) 
inform the Customer of the observed presence of Prohibited Container Contaminants; (ii) include 
the date and time the Prohibited Container Contaminants were observed; (iii) include information 
on the Customer's requirement to properly separate materials into the appropriate Containers, and 
the accepted and prohibited materials for Collection in each Container; (iv) inform the Customer of 
the courtesy pick-up of the contaminated materials on this occasion with information that the 
Contractor may assess contamination Processing fees and/or issue a Non-Collection Notice in the 
future; and, (v) shall include photographic evidence. Contractor shall leave the Courtesy Notice 
attached to or adhered to the Generators' contaminated Containers; at the Premises' door or gate; 
or, subject to City's approval, may deliver the notice by mail, e-mail, or text message. 

The format of the Courtesy Notice shall be submitted and approved by the City Contract Manager 
in accordance with Section 5.3.B. 

Contractor shall Collect the contaminated Recyclable Materials and/or Organic Materials Containers 
and either Transport the material to the appropriate Approved Facility for Processing; or Contractor 
may Collect the contaminated materials with the Solid Waste and Transport the contaminated 
materials to the Designated Disposal Facility. A Courtesy Collection of contaminated Recyclable 
Materials or Organic Materials where the materials are sent to the Designated Disposal Facility may 
be made with a Solid Waste Collection vehicle, provided that the contaminants may safely and 
lawfully be Collected as Solid Waste. 

D. Non-Collection Notices 

1. Non-Collection Notice. Upon identification of Prohibited Container Contaminants in a 
Container in excess of standards agreed upon by the Parties or Excluded Materials, Contractor 
shall provide a Non-Collection Notice to the Generator. The Non-Collection Notice shall, at a 
minimum: (i) inform the Customer of the reason(s) for non-Collection; (ii) include the date 
and time the notice was left or issued; (iii) describe the premium charge to Customer for 
Contractor to return and Collect the Container after Customer removes the Contamination; 
and, (iv) provide a warning statement that a contamination Processing fee may be assessed. 
The Non-Collection Notice shall include photographic evidence of the violation(s). 

2. Communications with Customer. Whenever a Container at the Premises of a Commercial or 
a Multi-Family Customer is not Collected, Contractor shall contact the Customer on the 
scheduled Collection day or within twenty-four (24) hours of the scheduled Collection day by 
telephone, email, text message, or other verbal or electronic message to explain why the 
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Container was not Collected. Whenever a Container is not Collected because of Prohibited 
Container Contaminants, a Customer service representative shall contact the Customer to 
discuss and encourage the Customer to adopt proper Discarded Materials preparation and 
separation procedures. 

3. Contractor Return for Collection. Upon request from Customer, Contractor shall Collect 
Containers that received Non-Collection Notices within one (1) Working Day of Customer's 
request if the request is made at least two (2) Working Days prior to the regularly scheduled 
Collection Day. Contractor shall bill Customer for the extra Collection service event ("extra 
pick-up") at the applicable City-approved Rates only if Contractor notifies Customer of the 
premium Rate for this service at the time the request is made by Customer. 

E. Assessment of Contamination Processing Fees. If the Contractor observes Prohibited Container 
Contaminants and has issued a Courtesy Notice or Non-Collection Notice, as appropriate, the 
Contractor may impose a contamination Processing fee rate approved by the City for that 
Customer's Service Level. Contractor shall leave a contamination Processing fee notice tag attached 
to or adhered to the Generators' contaminated Container(s); at the Premises' door or gate; or, 
subject to City approval, may deliver the notice by mail, e-mail or text message. The contamination 
Processing fee notice shall describe the specific material(s) of issue, explain how to correct future 
set outs, and indicate that the Customer will be charged a contamination Processing fee on their 
next bill. The format of the contamination Processing fee notice shall be approved by the City 
Contract Manager. Contractor shall notify the City in its quarterly report of Customers for which 
contamination Processing fees were assessed. 

Contractor agrees that Contamination fees shall not exceed one percent (1%) of Contractor's Gross 
Receipts in any calendar quarter. In the event that Contamination fees exceed one percent (1%) of 
Contractor's Gross Receipts in any calendar quarter, the assessment of Contamination fees shall be 
suspended immediately and indefinitely pending a program assessment by the City and Contractor. 
Upon program suspension or at the request of the City at any time during the Term of the 
Agreement, City and Contractor shall meet and confer regarding the application and effectiveness 
of Contamination fees in accomplishing the behavior change. If the program is suspended due to 
excessive revenue generation, the City may require Contractor to either: (i) modify the program 
parameters; (ii) modify the amount of the Contamination fee; or, (iii) return to the City any funds 
generated by the Contamination fee which exceed one percent (1%) of Contractor's Gross Receipts 
for a given period of time. 

Failure to comply with the requirements of this Section shall equate to Liquated Damages in 
accordance with Exhibit F. 

F. Reporting Requirements. 

1. Container Contaminant Log. The driver or other Contractor representative shall record each 
event of identification of Prohibited Container Contaminants in a written log or in the on
board computer system including: date, time, Customer's address, type of Container, and 
photographic evidence. Contractor shall maintain records and report information on a 
monthly basis in accordance with Exhibit D. 
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EXHIBIT K 
CONTAMINATION MONITORING AND FACILITY EVALUATIONS 

Annual Route Review Methodology 

Rmldenual ClXnrnlfdll Mddfalrily cart 
REPORT FOR 12-MOffflt PDtlOO 5efVke tJan, 6AJ c-.aOII Cart ScMCII (FonnllSJ c:amtnetcal llcn 5fflice (F«m Ge) 

lleCyda!q Otpnie ~ Orpnic ll«yoable Otpnic 
From Mv l. M2J CD JIIM JQ 202A S0bdWIS1I MIUna!S MIUrin Solidwaff• ~ ~ sot.swaste MUINIJ Materials 

l Auount Information 
• of WNlilv ICm\lnU (cwtOfflffl) 19,927 20.osa D.9'61l m 

Rou1a 6 7 4 Hotel Noell Hotll ., 
WMltv Gtntrl101S nu wss 41192 2.59 

Minimum s.rtalinrR.cwement (COIIUinetsl so 30 35 25 

1. AO shall perf onn Route reviews for Prohibited Container Contaminants aMually in accordance with the requirements in Exhibit K. 

la. Route ReviewS methoddogy shall comply With the requirements of 14 CCR Section 18984.Slb). 

2. AO shall randomly sefect the minimum number of Containers to be ~pied based on wttkly Route sue as per the table above. 

2a. Random selection process wiU be based on a software program for random number generation. 

m 
1 

298 

25 

3. AO shall use best efforts to prioritlZe Customers that are more likely to be out of compliance. AO will consider reports from AO staff of 
contamination during site \isits or during service prO\'ided in the recent past in identifying these out of compliance Customers and include 
theSe srtes tn the selected sample. 

4. AO wiD provide an email notice to the Oty's Contract Manager no less than ten (101 Wor1cing Days prior to each schedu1ed Route review that 
mdudes the spcdfic dates and time(s) in order to allow the City contract Manager or itS desiinee to observe the Route review. 

s. AO wiD perform the Route Reviews USina either ACI staff or 3rd party temporary staff \\1th ACI SUpcMSion. Staff wiU be provided with proper 
icfcntrfteatiOn and PPE (hi-ViS vest, gloves, Cllslnfectant. etc.) Whlle tn the field so they are dearly identifiable as performing servtces 
on behalf ACt. 

6. AO staff (or its subcontractor) will perform Route Reviews during the allowabfe hours of seMCc per section 5.2 of the Franchise A,rcement, 
Operatin, Hours end Sdledulcs. 

7. Containers not located curbside will be induded in Route reviews, however these customers will be notified about the purpose of the Container 
contents review tn advance. 

8. AO staff shall perform a visual inspection of the Container contents to the best of their ability without unloaaing the contems of the Container. 

8a. Container lid opened, survey ct type prohibited materials observed. estimation of ccntaminmon level documented. Container 
lid closed. There shall be no physial handling of Container contents. and Container placement shall remain as found upon arriwl. 

9. AO staff shall document thetr findings for each container reviewed and obsen'l!d directty into the company's customer database, 
or other City approved database tracking software. 

10. AO wiD use its best efforts to document the findings onJv in digital form to reduce waste. AO wiD use electronic devices to record the 
obseMtions, photograph and notate any observed Prohibited COntainer Cont.1minants for uploadifli to the company's tracking software. 

11. AO staff will provide the Customer with a notice of contamination in the form of either a Courtesy Notice or a ~lection Nonce as 
determined by the Route auditor in accordance with Section 5.3.B upon idtntifialtion of Prohibited Container contaminants In a CUstomer' s 
Container during a Route review. 

12. AO shall summanze itS findings from the Route Rev,ew and ptOVide a report in electronic format to the City Contract Manaecr. 

100 

1 

108 

25 
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