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SERVICE PROVIDER AGREEMENT 
 
 

This SERVICE PROVIDER AGREEMENT (“Agreement”) is entered into this 21st day 
of July, 2021 (“Effective Date”), by and between the CITY OF ALAMEDA, a municipal 
corporation (the “City”), and CLEAN WATER FUND, a §501(c)(3) research and education 
organization, whose address is 350 FRANK H. OGAWA PLAZA, SUITE 200, OAKLAND, 
CALIFORNIA  94612 (the “Provider”), in reference to the following facts and circumstances: 

RECITALS 

A. City is a municipal corporation duly organized and validly existing under the laws of the 
State of California with the power to carry on its business as it is now being conducted under the 
statutes of the State of California and the Charter of the City. 

B. The Clean Water Fund is providing the ReThink Disposable Technical Assistance and 
Business Certification Program for food vendors located inside the City in an effort to reduce the 
generation of disposable food ware.  The Provider was selected on a sole source basis to continue 
on the previous 2-year granted project, Unpackaging Alameda.  This two-year project, which 
operated on a grant primarily from Ocean Protection Council (OPC) certified 80 of Alameda 
restaurants. Certification was awarded to restaurants that replaced disposable food ware with 
reusable food ware, and Alameda wishes to both maintain, and ideally add, restaurants certified in 
this program. 

C. Provider is specially trained, experienced and competent to perform the special services 
which will be required by this Agreement. 

D. City and Provider desire to enter into an agreement for the ReThink Disposable Technical 
Assistance and Business Certification Program, upon the terms and conditions herein. 

AGREEMENT 
 
NOW, THEREFORE, in consideration of the forgoing, which are incorporated herein by 

reference, and for good and valuable consideration, the receipt and adequacy of which are hereby 
acknowledged, the City and Provider agree as follows: 
 
1. TERM: 

The term of this Agreement shall commence on the 21st day of July 2021, and shall 
terminate on the 30th day of June 2026, unless terminated earlier as set forth herein.   

The scope of this project will remain the same, but staff will be allocating more monies to 
provide additional grant funding to help incentivize the program and help offset costs for program 
start up. 

 

 























ReThink Disposable: Stop Waste Before It Starts
Business Outreach and Technical Assistance 

Proposal to the City of Alameda

Timeline: July 1, 2021- June 30, 2022 (see detailed timeline below)

Budget: $50,000 (see detailed budget below)

Project Description

The goal of the proposed project is to reduce the amount of single-use disposable 
foodware packaging generated and disposed of in the City of Alameda. CWF aims to build 
a "culture" of reuse on the island by engaging local government, residents, and the business 
community to practice source reduction. Drawing on the previous years of targeted food 
business outreach and engagement in the city, CWF will achieve this goal over the proposed 
one-year timeline through the following Objectives.  

OBJECTIVE 1: Previous business participant check-ins and technical assistance for 85 
businesses.

In CWF's previous "Unpackaging Alameda" project funded by the California Ocean Protection 
Council (2017-2019), eighty (80) Alameda businesses are set to eliminate the annual use of 
6,199,840 pieces of single-use foodware, prevent 32.34 tons/64,682 pounds of waste, and 
collectively save $139,231 a year. New communications assets (included as Appendices to this 
proposal) such as five new program case studies and two new business video testimonials have 
been developed to uplift positive stories showing diverse business operations that successfully 
reduced disposable and transitioned to reusable foodware with quantifiable source
reduction metrics. One of our participants, Stephanie Hui, won a 2019 StopWaste Business 
Efficiency Award for her waste prevention efforts at Honolulu BBQ in Alameda to eliminate 
disposable foodware. In the previous year’s contract, an additional eight (five were new 
business participants) restaurants signed up to receive technical assistance from ReThink 
Disposable. Retention of operational changes in food businesses can vary but historically the 
program has found business operators to retain 67% of source reduction practices after a one-
year check-in. Due to challenges presented by the COVID-19 pandemic, the retention rate over 
the last year has been lower. This is due in part to the fact that many businesses pivoted to only 
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providing take-out and delivery that depend on non-reusables. Now with outdoor dining and 
indoor dining opening back up, it is critical to sustaining reuse practices and reinforcing changes 
through check-ins so that businesses have the support they need to reopen with reusables. 
CWF will allocate five hours per business to conduct the following tasks:

Task 1: Project kick off meeting to finalize the workplan, timeline, and a reporting 
protocol that aligns with City needs.
Task 2: Re-engage previous participants for site visit and meeting (three attempts).
Task 3: Site visit (including travel time) and review of retention of ReThink Disposable 
practices.
Task 4: Offer technical assistance to reinstate previous practices that were dropped for 
one reason or another and offer recommendations to further reduce foodware and 
implement reusables. Technical assistance is offered at no cost. Select businesses are 
eligible to receive a mini grant up to $100 for the purchase of new types of reusable 
products as an incentive to reinstate ReThink Disposable source reduction practices.

OBJECTIVE 2: New business outreach, recruitment, source reduction technical 
assistance, and certification.  

Of the island's approximately 300 permitted food service operators, 85 have completed ReThink 
Disposable certification as of April 2021. There are opportunities to reduce and eliminate costly 
single-use disposables at the remaining businesses to support a culture of reuse on the island, 
and comply with Alameda's disposable foodware packaging law. CWF will conduct the following 
Tasks to support Objective 2.

Task 1: Work with the city to develop a food business target list of 80-100 new food 
businesses in the City of Alameda that have not participated in the ReThink Disposable 
program in prior years.
Task 2: Promote the program through local business channels and stay connected with 
the local business community by attending, tabling, and/or speaking at up to three 
events. Engage local business leaders to support program promotion and recruitment.
Task 3: CWF will engage 80 businesses from our city target list by conducting face-to-
face street outreach to food business operators to educate them on the city's ordinance 
and provide support and resources to discontinue non-compliant foodware and sign 
them up to implement ReThink Disposable's source reduction recommendations - a step 
beyond the ordinance. For each new business targeted for participation, CWF will 
attempt to approach a business operator three times in the field, recruit them to 
participate in the program and decide what type(s) of technical assistance the business 
will require.
Task 4: Based on the results of the street outreach process, a subset of 12-16
businesses will sign up for the program and CWF will engage these food service 
establishments (FSEs) to reduce litter prone and waste generating disposable packaging 
and transition to reusable alternatives with measurable impacts to quantify "upstream" 
source reduction for select businesses. During the implementation phase of ReThink 
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Disposable's certification program, which can take 1-3 months, auditors check in at least 
once a week by phone, email or in person if needed. Technical assistance varies 
business-to-business and depends on the operation, level of engagement of the 
business owner, limitations or challenges that must be overcome, and the 
number/difficulty of operational practices selected to change. Auditors are very 
responsive to a business owner and follow up within 24 hours. The program is offered at 
no cost and select businesses are eligible to receive a mini grant up to $350 for the 
purchase of reusable products to incentivize sign-ups and help offset some of the setup 
costs from changing operations.

Task 5: A select number of 3-4 participating food businesses will go through the full 
audit with packaging metrics tracked pre and post ReThink Disposable intervention (as 
seen in the audit process figure below) to quantify the impact of our recommendations 
and generate new business success stories and case study content. CWF will select 1-2
new businesses to develop and design into case studies. Businesses will be 
highlighted for their unique operational changes and results. These business's results 
will be quantified, showing:

(1) COST IMPACTS
(2) WASTE PREVENTION IMPACTS
(3) DISPOSABLE PACKAGING REDUCTION

OBJECTIVE 3: Communications
A communication plan is a strategic platform to uplift the stories and results of business 
champions to promote ReThink Disposable participation to potential new business candidates 
where the project is active, while positively reinforcing business's behavior changes so new 
practices are sustained over time (until they are normalized). Businesses are added to our 
online map of participants and each business will have a "Business Profile" on our website with 
practices, photos, and results. Additionally, CWF will coordinate with the city, local business 
associations, and community based organizations to seek local media coverage and awards, 
presentation opportunities, and will share co-branded copy of any newly developed assets as 
agreed upon.

OBJECTIVE 4: Reporting.
CWF will provide monthly updates in calls or in person meetings and quarterly and final reports 
where CWF will provide project updates documenting outreach, activities, successes, 
challenges, and results of ReThink Disposable businesses. Notes will include observations 
made on-site of businesses that are using packaging that is non-compliant. For certified 
businesses, CWF will document source reduction annual impact results by business and total in 
the city - number of pieces of single-use packaging eliminated, the total waste
prevented/ diverted from landfill in pounds/tons, and the collective cost savings businesses 
achieved. CWF will also offer an analysis of challenges and opportunities, lessons learned, and 
recommendations for future implementation.
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Timeline

Proposed timeline (to be finalized during project kick-off meeting): July 1, 2021 through June 30, 2022.

Jul Aug Sep Oct Noc Dec Jan Feb Mar Apr May Jun

OBJ 1: Previous Business Participant Check-in and Technical Assistance

Task 1: Project meeting kick-off x

Task 2: Engage previous businesses x x x x x x x

Task 3: Site visit and review operation x x x x x x

Task 4: Technical Assistance x x x x x x x x x x x

OBJ 2: New Business Outreach, Technical Assistance, and Certification

Task 1: Develop Target List x x x

Task 2: Greater Business Community 
Outreach

x x x x

Task 3: Streets Business Outreach/Field 
Work

x x x x x x x x x

Task 4: Technical Assistance x x x x x x x x x

Task 5: Certification x x x x x x x x x x

OBJ 3: Communications x x x x x x x x x x x x

OBJ 4: Reporting (reports/invoices will be 
submitted within 30 days after end of each 
quarter

x x x x
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City of Alameda ReThink Disposable Project Activities

Objectives and Tasks Description Deliverables

OBJ 1: Previous Business Participant Check-in and Technical Assistance

Task 1 - Maintenance of Previous Food Businesses 
(85) with Technical Assistance as needed

Project meeting kick off
Cleanup/Update list of Alameda business
participants from previous
contracts/projects with list of packaging
practices changed and source reduction
metrics where applicable
Re-engage food business operators to
schedule a site visit and check-in meeting
face to face to confirm retention of
practices and opportunities for further
source reduction of single-use foodware.
(Businesses will receive up to three
attempts to re-engage them and offer
recommendations)

Virtual or in-person meeting
List of previously certified businesses ready to be
populated with retention details
Track and report of food business retention and
progress, and new accomplishments in quarterly
and final reports to City

OBJ 2: New food business outreach, engagement, and technical assistance

Task 1 - Business Outreach Coordinate with the City to identify local
food business stakeholders to target for
foodware source reduction with option to
target a local street event
Promote source reduction and a culture of
reuse through greater community
outreach at City, Business
District/Chamber of Commerce, or other
community meetings

New target list of 80-100 food businesses in
Alameda with optional target list of events
Attend up to three business events and/or
meetings to promote City’s partnership with
ReThink Disposable and garner partnership from
stakeholders

Task 2 - Business Engagement and Technical 
Assistance

CWF will conduct door-to-door outreach to
target businesses or events (three
attempts to connect with owner/operator)
to promote and identify opportunities for
source reduction of single-use foodware
and potential cost savings.
Recommendations will be offered, and
business operators or event organizers

80-100 new businesses will be contacted in
person
12-16 Alameda Businesses transition to a
reusable operation of at least one switch to a
reusable item for (dine-in and take-out) food service,
but the goal will be to transition 100% of non-
reusables to reusables.
Source reduction metrics will be tracked and
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will be recruited to participate in ReThink 
Disposable's free technical assistance 
program to reduce and eliminate 
disposable foodware by transitioning to 
reusables.
CWF will purchase reusable food
ware and or infrastructure required like 
bus tubs and rolling carts to support 
operational changes for participating 
businesses or events through a "mini-
grant."
Packaging practices, business
contact information, recommendations 
piloted, and
results where available will be
tracked and shared with the City
in an agreed upon format.

analyzed at minimum 25% of new businesses.
CWF to manage the reusable foodware purchasing
Two businesses will be designed into case study 
format and added to ReThink Disposable's website
Track and report on total business
outreach and participation in source reduction in 
quarterly and final reports to City

Objective 3: Communications

Task 1 Add all businesses to ReThink Disposable 
Map
Coordinate with Alameda on co-
branded newly developed case
studies
Coordinate on any earned media
opportunities or presentations about our 
work
Use social media platforms to celebrate 
businesses in Alameda that champion 
reuse

Sharing communication content (e.g. project social 
media toolkit)  and map links

Objective 4: Reporting

Task 2 CWF will provide quarterly and final
reports with project updates documenting outreach, 
activities, successes, challenges, and results of 
ReThink Disposable businesses. CWF will also 
offer an analysis of challenges and opportunities, 
lessons learned, and recommendations for future 
implementation.

Monthly project check-in meetings
Quarterly project narrative with spreadsheet 
progress tracker
Final report with newly developed case studies
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Budget
City of Alameda
ReThink Disposable Budget
July 1, 2021 - June 30, 2022

1. Personnel RATE HOURS PROJECT TOTAL
California Director $38.46 21 $807.66

ReThink Disposable Manager $33.67 126 $4,242.42
ReThink Disposable 
Business Specialist $22.71 686 $15,579.06
Communications $40.24 10 $402.40
Financial Management $36.73 66 $2,424.18
Total Salary $23,455.72
Tax/Fringe @ 35% $8,209.50
Total Personnel $31,665.22

2. Direct Expenses
Copy/Print $400.00
Equipment $1,200.00
Rent $2,500.00
Supplies $382.51

Phones $325.00
Business Food Purchase for 
Audits $350.00
Business incentives $5,950.00
Travel Expenses $1,500.00
Total Direct $12,607.51

3. Consultant Fees
Web Developer Maintenance $800.00
Material Design $500.00
Total Consultant Fees $1,300.00

4. Indirect Expenses (10% 
of direct+personnel) $4,427.27
TOTAL $50,000.00
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CERTIFICATE OF LIABILITY INSURANCE DATE (MM/DD/YYYY)

12/23/2020

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. 
THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.
IMPORTANT:  If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.   If 
SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on  this 
certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Willis Towers Watson Southeast, Inc. 
c/o 26 Century Blvd
P.O. Box 305191
Nashville, TN 372305191 USA

CONTACTWillis Towers Watson Certificate Center
NAME:
PHONE 1-877-945-7378
(A/C, No, Ext):

FAX 1-888-467-2378
(A/C, No):E-MAIL certificates@willis.com

ADDRESS:

INSURER(S) AFFORDING COVERAGE NAIC #

INSURER A : Federal Insurance Company 20281
INSURED
Clean Water Fund
P.O. Box 188
Mount Clemens, MI 48046

INSURER B :

INSURER C :

INSURER D :

INSURER E :

INSURER F :

COVERAGES CERTIFICATE NUMBER:W19466692 REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSR 
LTR TYPE OF INSURANCE ADDL 

INSD
SUBR 
WVD POLICY NUMBER

POLICY EFF 
(MM/DD/YYYY)

POLICY EXP 
(MM/DD/YYYY) LIMITS

A

COMMERCIAL GENERAL LIABILITY

35913946 01/01/2021 01/01/2022

EACH OCCURRENCE $ 1,000,000

CLAIMS-MADE OCCUR
DAMAGE TO RENTED
PREMISES (Ea occurrence) $ 1,000,000

MED EXP (Any one person) $ 10,000

PERSONAL & ADV INJURY $ 1,000,000

GEN'L AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATE $ 2,000,000

POLICY PRO- LOC JECT

OTHER:Combined Total Aggregate
PRODUCTS - COMP/OP AGG $ Included

$

A

AUTOMOBILE  LIABILITY

73557189 01/01/2021 01/01/2022

COMBINED SINGLE LIMIT
(Ea accident) $ 1,000,000

ANY AUTO BODILY INJURY (Per person) $
OWNED 
AUTOS ONLY

SCHEDULED 
AUTOS BODILY INJURY (Per accident) $

HIRED NON-OWNED PROPERTY DAMAGE
(Per accident) $AUTOS ONLY AUTOS ONLY

$

A
UMBRELLA LIAB 

EXCESS LIAB
OCCUR 

CLAIMS-MADE 79869717 01/01/2021 01/01/2022
EACH OCCURRENCE $ 2,000,000

AGGREGATE $ 2,000,000

DED RETENTION $0 $
WORKERS COMPENSATION 
AND EMPLOYERS' LIABILITY Y / N

PER 
STATUTE

OTH-
ER

E.L. EACH ACCIDENT $ANYPROPRIETOR/PARTNER/EXECUTIVE 
OFFICER/MEMBER EXCLUDED? N / A

E.L. DISEASE - EA EMPLOYEE $(Mandatory in NH)
If yes, describe under

E.L. DISEASE - POLICY LIMIT $DESCRIPTION OF OPERATIONS below

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required)

Alameda County Source Reduction & Recycling Board, Alameda County Waste Management Authority and Energy Council are 
included as Additional Insureds as respects to General Liability and Auto Laibility, when required by written 
contract.

CERTIFICATE HOLDER CANCELLATION

ACORD 25 (2016/03)
© 1988-2016 ACORD CORPORATION.  All rights reserved.

The ACORD name and logo are registered marks of ACORD

City of Alameda
Public Works Department
Attn: Jeanette Navarro, Engineering Office Assistant 
950 West Mall Square, Room 110
Alameda, CA 94501

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN 
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED  REPRESENTATIVE
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COMMERCIAL AUTOMOBILE 

THIS ENDORSEMENT CHANGES THE POLICY. PLEASE READ IT CAREFULLY.

COMMERCIAL AUTOMOBILE BROAD FORMENDORSEMENT

This endorsement modifies insurance provided under the following:

BUSINESS AUTO COVERAGE FORM
This endorsement modifies the Business Auto Coverage Form.
1. EXTENDED CANCELLATION CONDITION 

Paragraph A.2.b. – CANCELLATION - of the 
COMMON POLICY CONDITIONS form IL 00 17is 
deleted and replaced with the following:
b. 60 days before the effective date of cancellation if 

we cancel for any other reason.
2. BROAD FORM INSURED

A. Subsidiaries and Newly Acquired orFormed 
Organizations As Insureds
The Named Insured shown in the Declarations is 
amended to include:
1. Any legally incorporated subsidiary in which 

you own more than 50% of the voting stock on
the effective date of the Coverage Form. 
However, the Named Insured does not include 
any subsidiary that is an “insured” under any 
other automobile policy or would be an 
“insured” under such a policy but for its 
termination or the exhaustion of its Limit of 
Insurance.

2. Any organization that is acquired or formed by 
you and over which you maintain majority 
ownership.  However, the Named Insured 
does not include any newly formed or acquired 
organization:
(a) That is an “insured” under anyother 

automobile policy;
(b) That has exhausted its Limit of Insurance 

under any other policy; or
(c) 180 days or more after its acquisition or 

formation by you, unless you havegiven 
us written notice of the acquisition or 
formation.

Coverage does not apply to “bodily injury” or 
“property damage” that results from an “accident” 
that occurred before you formed or acquired the 
organization.

B. Employees as Insureds
Paragraph A.1. – WHO IS AN INSURED – of 
SECTION II – LIABILITY COVERAGE is amended to
add the following:

d. Any “employee” of yours while usinga
covered “auto” you don’t own, hireor

borrow in your business or your personal 
affairs.

C. Lessors as Insureds
Paragraph A.1. – WHO IS AN INSURED – of 
SECTION II – LIABILITY COVERAGE is
amended to add the following:
e. The lessor of a covered “auto” while the 

“auto” is leased to you under a written 
agreement if:
(1) The agreement requires you to 

provide direct primary insurance for 
the lessor; and

(2) The “auto” is leased without a driver. 
Such leased “auto” will be considered a
covered “auto” you own and not acovered 
“auto” you hire.
However, the lessor is an “insured” only 
for “bodily injury” or “property damage” 
resulting from the acts or omissions by:

1. You;
2. Any of your “employees” or agents;

or
3. Any person, except the lessor or 

any “employee” or agent of the 
lessor, operating an “auto” with the 
permission of any of 1. and/or 2. 
above.

D. Persons And Organizations As Insureds 
Under A Written Insured Contract 
Paragraph A.1 – WHO IS AN INSURED – of 
SECTION II – LIABILITY COVERAGE is 
amended to add the following:
f. Any person or organization with respect to 

the operation, maintenance or use of a 
covered “auto”, provided that you and 
such person or organization have agreed 
under an express provision in a written 
“insured contract”, written agreement or a 
written permit issued to you by a 
governmental or public authority to add 
such person or organization to this policy 
as an “insured”.
However, such person or organization is
an “insured” only:
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(1) with respect to the operation, 
maintenance or use of acovered 
“auto”; and

(2) for “bodily injury” or “property damage” 
caused by an “accident” which takes 
place after:
(a) You executed the “insured 

contract” or written agreement; or
(b) The permit has been issued to 

you.
3. FELLOW EMPLOYEECOVERAGE

EXCLUSION B.5. - FELLOW EMPLOYEE – of 
SECTION II – LIABILITY COVERAGE does not apply.

4. PHYSICAL DAMAGE – ADDITIONALTEMPORARY 
TRANSPORTATION EXPENSE COVERAGE 
Paragraph A.4.a. – TRANSPORTATIONEXPENSES
– of  SECTION III – PHYSICAL DAMAGE
COVERAGE is amended to provide a limit of $50 per 
day for temporary transportation expense, subject to a 
maximum limit of $1,000.

5. AUTO LOAN/LEASE GAPCOVERAGE
Paragraph A. 4. – COVERAGE EXTENSIONS - of 
SECTION III – PHYSICAL DAMAGE COVERAGE is
amended to add the following:
c. Unpaid Loan or Lease Amounts
In the event of a total “loss” to a covered “auto”, wewill 
pay any unpaid amount due on the loan or lease for a 
covered “auto” minus:
1. The amount paid under the PhysicalDamage 

Coverage Section of the policy;and
2. Any:

a. Overdue loan/lease payments at the timeof
the “loss”;

b. Financial penalties imposed under a leasefor 
excessive use, abnormal wear and tear or 
high mileage;

c. Security deposits not returned by thelessor:
d. Costs for extended warranties, Credit Life 

Insurance, Health, Accident or Disability 
Insurance purchased with the loan or lease; 
and

e. Carry-over balances from previous loansor 
leases.

We will pay for any unpaid amount due on the loan or 
lease if caused by:
1. Other than Collision Coverage only if the 

Declarations indicate that Comprehensive 
Coverage is provided for any covered“auto”;

2. Specified Causes of Loss Coverage only if the 
Declarations indicate that Specified Causes of 
Loss Coverage is provided for any covered “auto”; 
or

3. Collision Coverage only if the Declarations indicate 
that Collision Coverage is provided for any 
covered “auto.

6. RENTAL AGENCY EXPENSE
Paragraph A. 4. – COVERAGE EXTENSIONS – of 
SECTION III – PHYSICAL DAMAGE COVERAGE
is amended to add the following:

d. Rental Expense
We will pay the following expenses that you or 
any of your “employees” are legally obligated 
to pay because of a written contract or 
agreement entered into for use of a rental 
vehicle in the conduct of your business:

MAXIMUM WE WILL PAY FOR ANY ONE 
CONTRACT OR AGREEMENT:
1. $2,500 for loss of income incurred by the 

rental agency during the period of time that 
vehicle is out of use because of actual 
damage to, or “loss” of, that vehicle, including 
income lost due to absence of that vehiclefor 
use as a replacement;

2. $2,500 for decrease in trade-in value of the 
rental vehicle because of actual damage to 
that vehicle arising out of a covered “loss”; and

3. $2,500 for administrative expenses incurred 
by the rental agency, as stated in thecontract 
or agreement.

4. $7,500 maximum total amount forparagraphs 
1., 2. and 3. combined.

7. EXTRA EXPENSE – BROADENED COVERAGE 
Paragraph A.4. – COVERAGE EXTENSIONS – of 
SECTION III – PHYSICAL DAMAGECOVERAGE 
is amended to add the following:
e. Recovery Expense

We will pay for the expense of returning a
stolen covered “auto” to you.

8. AIRBAG COVERAGE
Paragraph B.3.a. - EXCLUSIONS – of SECTION 
III – PHYSICAL DAMAGE COVERAGE does not
apply to the accidental or unintended discharge of 
an airbag. Coverage is excess over any other 
collectible insurance or warranty specifically 
designed to provide this coverage.

9. AUDIO, VISUAL AND DATA ELECTRONIC 
EQUIPMENT - BROADENED COVERAGE 
Paragraph C.1.b. – LIMIT OF INSURANCE - of 
SECTION III - PHYSICAL DAMAGE is deleted 
and replaced with the following:
b. $2,000 is the most we will pay for "loss" in any 

one "accident" to all electronic equipment that 
reproduces, receives or transmits audio,visual 
or data signals which, at the time of "loss", is:
(1) Permanently installed in or upon the 

covered "auto" in a housing, opening or 
other location that is not normally used by 
the "auto" manufacturer for the installation 
of such equipment;

(2) Removable from a permanently installed 
housing unit as described in Paragraph
2.a. above or is an integral part of that 
equipment; or

(3) An integral part of such equipment.

10. GLASS REPAIR – WAIVER OFDEDUCTIBLE
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Under Paragraph D. - DEDUCTIBLE – of 
SECTION III – PHYSICAL DAMAGE COVERAGE
the following is added:
No deductible applies to glass damage if the glass 
is repaired rather than replaced.

11. TWO OR MORE DEDUCTIBLES
Paragraph D.- DEDUCTIBLE – of SECTION III –
PHYSICAL DAMAGE COVERAGE is amended to 
add the following:
If this Coverage Form and any other Coverage 
Form or policy issued to you by us that is not an 
automobile policy or Coverage Form applies tothe 
same “accident”, the followingapplies:
1. If the deductible under this Business Auto 

Coverage Form is the smaller (orsmallest) 
deductible, it will be waived; or

2. If the deductible under this Business Auto 
Coverage Form is not the smaller (orsmallest) 
deductible, it will be reduced by the amount of 
the smaller (or smallest) deductible.

12. AMENDED DUTIES IN THE EVENT OF
ACCIDENT, CLAIM, SUIT OR LOSS 
Paragraph A.2.a. - DUTIES IN THE EVENT OF 
AN ACCIDENT, CLAIM, SUIT OR LOSS of
SECTION IV - BUSINESS AUTO CONDITIONS is
deleted and replaced with the following:
a. In the event of “accident”, claim, “suit” or 

“loss”, you must promptly notify us when the 
“accident” is known to:
(1) You or your authorized representative, if 

you are an individual;
(2) A partner, or any authorized 

representative, if you are apartnership;
(3) A member, if you are a limited liability 

company; or
(4) An executive officer, insurance manager, 

or authorized representative, if you are an 
organization other than a partnership or 
limited liability company.

Knowledge of an “accident”, claim, “suit” or 
“loss” by other persons does not imply that the 
persons listed above have such knowledge.
Notice to us should include:
(1) How, when and where the “accident” or

“loss” occurred;
(2) The “insured’s” name and address; and
(3) To the extent possible, the namesand 

addresses of any injured persons or 
witnesses.

13. WAIVER OF SUBROGATION
Paragraph A.5. - TRANSFER OF RIGHTS OF 
RECOVERY AGAINST OTHERS TO US of 
SECTION IV – BUSINESS AUTO CONDITIONS is
deleted and replaced with the following:
5. We will waive the right of recovery we would 

otherwise have against another person or 
organization for “loss” to which this insurance 
applies, provided the “insured” has waived

their rights of recovery against such person or 
organization under a contract or agreement 
that is entered into before such “loss”.
To the extent that the “insured’s” rights to 
recover damages for all or part of any 
payment made under this insurance has not 
been waived, those rights are transferred to 
us. That person or organization must do 
everything necessary to secure our rights and 
must do nothing after “accident” or “loss” to 
impair them. At our request, the insured will 
bring suit or transfer those rights to us and 
help us enforce them.

14. UNINTENTIONAL FAILURE TODISCLOSE 
HAZARDS
Paragraph B.2. – CONCEALMENT, 
MISREPRESENTATION or FRAUD of SECTION 
IV – BUSINESS AUTO CONDITIONS - is deleted
and replaced with the following:
If you unintentionally fail to disclose any hazards 
existing at the inception date of your policy, we will 
not void coverage under this Coverage Form 
because of such failure.

15. AUTOS RENTED BY EMPLOYEES
Paragraph B.5. - OTHER INSURANCE of 
SECTION IV – BUSINESS AUTO CONDITIONS -
is amended to add the following:
e. Any “auto” hired or rented by your “employee” 

on your behalf and at your direction will be 
considered an “auto” you hire. If an 
“employee’s” personal insurance also applies 
on an excess basis to a covered “auto” hired 
or rented by your “employee” on your behalf 
and at your direction, this insurance will be 
primary to the “employee’s” personal 
insurance.

16. HIRED AUTO – COVERAGE TERRITORY 
Paragraph B.7.b.(5). - POLICY PERIOD, 
COVERAGE TERRITORY of SECTION IV –
BUSINESS AUTO CONDITIONS is deletedand 
replaced with the following:

(5) A covered “auto” of the privatepassenger 
type is leased, hired, rented or borrowed 
without a driver for a period of 45 daysor 
less; and

17. RESULTANT MENTAL ANGUISH COVERAGE 
Paragraph C. of - SECTION V – DEFINITIONSis 
deleted and replaced by the following:
“Bodily injury” means bodily injury, sickness or 
disease sustained by any person, including 
mental anguish or death as a result of the “bodily 
injury” sustained by that person.
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